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(Democratize Investment and Insurance)

GRI 102-26, GRI 103-1, GRI 103-2
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Vision

Purpose

Customer
Promise

K-Culture

Purpose

Strong
Brand

Growth
Strategy

Key
Capabilities

KASIKORNBANK Vision, Purpose and Culture

BANK OF SUSTAINABILITY

“KASIKORNBANK aims to be the most innovative, proactive,
and customer centric financial institution, delivering world class financial services
and sustainable value for all stakeholders by harmoniously combining technology and talent”

To Empower Every Customer’s Life and Business

Total Solution

Attentive & Inclusive

Any Time & Any Where

Trustworthy

A PIONEER FOR THE BETTER, A STEP AHEAD FOREVER

Customer at Heart / Agility / Collaboration / Innovativeness

K-Strategy is reimagined to drive growth and empower customer

To Empower Every Customer’s Life and Business

STRONG TRUSTWORTHY BRAND

Dominate Digital
Payment

Reimagine Commercial
& Consumer Lending

Democratize
Investment & Insurance

Strengthen Harmonized Sales and Service Experience

Improve Value-Based Productivity

Penetrate
Regional Market

8 TRANSFORMATION JOURNEYS

1. Ecosystem Partnership
& Harmonized Channel

2. Intelligent Lending

3. Proactive Risk &
Compliance Management

4. Regional Payment &

Settlement

5. Data Analytics

6. Cyber Security

7. Performing Talent and
Agile Organization

8. Modern World Class

Technology Capability

> >

GRI 102-6, GRI 103-1, GRI 103-2
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KBank Value Creation Model
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al

KBank Value Creation Model

INPUT BUSINESS ACTIVITIES OUTPUT
’ | . Vision .
Financial Capital Products and Services
« Total Equity (attributable to KBank): « K PLUS, digital banking products,
Baht 439,670 million “KASIKORNBANK aims to be and other financial products
+ Deposits: Baht 2,344,999 million the most innovative, proactive, and services as part of relief

and customer centric financial institution,

A . . measures to ease the impact of
delivering world class financial services

Manufactured Capital and sustainable value for COVID-19
» Premises and Equipment - net: all stakeholders by harmoniously
Baht 57,630 million combining technology and talent” Channels
» Branch: 860 branches
Intellectual Capital Sustainable Development + Self-Service Channel: 10,981

+ Goodwill and Other Intangible \ Framework and Policy \

Assets - net: Baht 23,834 million (Please see details in page 20 - 21) + CSR Projects: (Please see details

in page 133 - 145)

Human Capital The K-Strategy
« Total Employee: 33,034"" (Please see details in page 12 - 13) + Credit Requests approved with ESG
« Employee Expenses: Assessment: Baht 119,275 million

Baht 32,143 million Business Activities * Green Loan Products: (Please see

KBank has conducted commercial details in page 150 - 152)

Social and Relationship Capital banking business, securities business * Green Investment Products: (Please
+ Contribution to Social: and other related businesses under see details in page 152 - 155)

Baht 2,211 million the Financial Institution Business Act,

Securities and Exchange Act and other * Waste: 5,851 metric tonnes

Natural Capital related notifications. Our financial network * GHG Emissions (Scope 1
« Green Loan (Outstanding): provides service solutions in response to all and Scope 2): 97,786 tCOe

Baht 15,483 million financial requirements of customers, + Water Discharge: 511,935 m’
+ Green Investment: Baht 8.16 million with respect to banking, fund management,
+ Energy Consumption: 213,092 MWh economic and financial analyses,
« Water Withdrawal: 781,862 m® securities brokerage and financial advisory,

as well as auto financing and leasing
services. KBank endeavors to deliver
excellent experience for our customers.
(Please see details in page 10 - 11)

Notes:

(1) Number of employees includes employees of KBank, the wholly-owned subsidiaries of KBank and support service providers of KBank.

(2) Return on average equity (ROE) = Net profit (attributable to equity holders of the Bank) deduct dividend from other equity instruments after income tax divided by average equity
of equity excluded other equity instruments

(3) Loans market share is based on C.B.1.1 (monthly statement of assets and liabilities) of 14 Thai commercial banks as of December 2020.

(4)  Annual performance

(5) Transaction includes only cash deposit, cash withdrawal, payment and transfer.

> > GRI 201-1, GRI 203-2, GRI 302-1, GRI 303-3, GRI 303-4, FS 8
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OUTCOME

Financial Capital Financial Capital

« Total Operating Income - net: Baht 154,891 million « Dividend (Baht per share): 2.50
« Cost to Income Ratio: 45.19%
« Return on Average Equity (ROE): 7.10%? Manufactured Capital

« Transactions: 3.8 billion"

Manufactured Capital « Approved Projects (ESG Assessment): 50 projects
« Market share (Loans): 16.4% « Customers: 17.9 million

Intellectual Capital Intellectual Capital
« New platforms e.g. Eatable, KhunThong, « People and customers have a better
MAKE by KBank, LINE BK, etc. understanding on financial literacy.

Human Capital Human Capital

* Employee Engagement Score: 75% » Middle Female Management who Advance

« Turnover Rate: 3.16% to Top Management: 76.35%

« Absentee Rate: 0.69% « Internal Fill Rate: 84.62%

* HCROI: 4.15 « Employees have higher competency and skill
developments

Social and Relationship Capital

« Overall evaluation of KBank: NPS at 35 Social and Relationship Capital

« NPS in mobile banking channel at 67 + People Benefit from Social Service Activities:

« Employee Volunteer Hours: 349,108 hours 355,136 people

* PR Value: Baht 98.78 million

Natural Capital

Natural Capital « Reduction on environmental footprint of green

* New revenue stream of green finance products and green process

« New business opportunities of green finance * Reduction on GHG emission

« Mitigation to climate risks « Increasing source of renewable energy

+ Reduction of GHG emissions: 5.97%"

» > GRI 201-1, GRI 401-1
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vl usne CCLMVI* (Industry Solutions and
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(Conventional Expansion)
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suAgbiuTNNslugluuulnunefaia (Mobile Digital)
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COVID-19 Incident  Management

« Activate Executive Team (IRT) » Report/Escalate to Executives
to manage overall situation/indidents e.g. key situation, action, criteria

Provide Launch Staff Increase Install Maintain P o
Protective Measures Cleaning Cycle Thermo Social Distance Screen
Sz & K-Tips i iiEsely Scan at Key  e.g. workspace, Vendors/
e.g. mask, gel, e.g. protective touched areas Buildings work from home Visitors
face shield measures e.g. lifts, doors
Internal External
Provide Contact Channels for Staff Closely monitor situation, impacts,
to inform suspected cases and key actions: daily reports to executives

Set up dedicated team to cope with COVID-19 infection incidents e.g.

« Building - deep cleaning

« Communication - internal and external via related channels

« People - provide medical support for infected staff, self quarantine for staff at risk with health report

Define Key criteria with actions - Update Barebone & Key Activities with Key Staff
- Workmode (Lean, Critical, Barebone) - Split Site and Provide VPN for key staff
- Key Scenarios and Actions for COVID-19 - Secure Accommodation/Transportation for Key Staff
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TAs 985 19N SO R WU WLATAATLHAINIANNSUR AL

GARILINNIN FIAN LLATEITHNUA (ESG Governance)

Describe the organization’s

governance around climate-related risks Recommended disclosures
and opportunities. ) o ) ) i
a. Describe the organization’s governance around climate-related risks and opportunities.

b. Describe management’s role in assessing and managing climate-related risks

and opportunities.
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Disclose the actual and potential impacts
of climate-related risks and opportunities
on the organization’s businesses,
strategy, and financial planning

where such information is material. a.

Recommended disclosures

ﬂaqwgnﬁ‘lﬁ'ﬁm%aﬁwmw%ué?lmjatu
(Responsible Lending Strategy)

Describe the climate-related risks and opportunities the organization

has identified over the short, medium, and long term.

b. Describe the impact of climate-related risks and opportunities

on the organization’s businesses, strategy, and financial planning.

c. Describe the resilience of the organization’s strategy, taking into consideration

different climate-related scenarios, including a 2°C or lower scenario.
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Risk Management

Describe how the organization
identifies, assesses, and manages
climate-related risks.

ﬂ'l‘i‘iJ%ﬂ’]‘iaﬂﬂ'I‘iﬂ’J’]NLgﬂﬂ
(Risk Management)

Recommended disclosures

a. Describe the organization’s processes for identifying and assessing

climate-related risks.

b. Describe the organization’s processes for managing climate-related risks.

c. Describe how processes for identifying, assessing, and managing

climated-related risks are integrated into the organization’s overall risk management.
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Disclose the metrics and targets
used to assess and manage relevant

climate-related risks and opportunities a. Disclose the metrics used by the organization to assess climate-related risks
where such information is material.
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and opportunities in line with its strategy and risk management process.

b. Disclose Scope 1, Scope 2 and, if appropriate, Scope 3

greenhouse gas (GHG) emissions and the related risks.

c. Describe the targets used by the organization to manage climate-related risks

and opportunities and performance against targets.
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People Strategy for “PERFORMING TALENT” in “AGILE ORGANIZATION”

3 PERFORMING TALENT

! o " -
@ O/D\ Innovativeness Agility
- - a D&
= \—
TALENT CAPABILITY 6‘?’D F13
MANAGEMENT DEVELOPMENT D’\g S\%{
Select only the best ones Everyone is able to be
who fit with our culture and developed based on ORGANIZATION WORKFORCE
business aspiration and their individual needs DESIGN PLANNING
continue growing with us and business needs 1 Promote team structure to work Plan to enhance sufficient
0 PURPOSEFUL across lines of command with workforce to all value
clear rules of engagement among creating roles and eliminate
%p w & tribes towards agile organization  wastes in their jobs
JdIB PRACTICAL
LEADERSHIP PERFORMANCE LEADERSHIP (600! )
Create purposeful and & REWARD (A WY E
practical leadership in all levels g in top tier in the market L J
of leaders to be a key role to pay “A Players” at the top point PEOPLE COMMUNICATION
model of culture shift with well structured performance EMPOWERMENT Embed mindset and behavior

Customer
at Heart

management system

Collaboration

Empower people to manage
their lives with accountability
speed and transparency

that lead us to achieve
organization purpose

2 AGILE ORGANIZATION
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1. finwenwdnauynauasi (Universal Skills)

2. MNHZAINATLIALGY (Functional Skills)

Skills Development Landscape

ynezimsAana (Digital Skills)
Anwenadulueunmn (Future Skills) WAy

UrRdemn 11%

Minen1eainaniazgin (Leadership Skills)
Tnafidnguszasdine Upskill waz Reskill Tiumiineu

Hnudasmeinainuaraiseenladuazaenlal iy nsBeuf

Franued MaAneandsraunisnizesidaancy usiu Tnelull
2563 FUANTENIIWITINEEININBNAWASH (Universal Skills)

LazLUINIeNg Upskill Lag Reskill wilngnu

Development
Purpose

Development
Channel

Universal Skills

Essential skills to deliver
results holistically

Reskilling
Upskilling

« Classroom

« Online Learning

« Coaching

« On-the-job Training
« Project Assignment

°
KDwise

wse p aofloms
& BrighterBee

< skillLane

Functional Skills

Skills to deliver performance
efficiently in area
of expertise

A

Depending on
Position

A 4
B..C.D

Reskilling
Upskilling

+ Classroom

» Online Learning

« Coaching

+ On-the-job Training

* Project Assignment

* Product Manager
* Segment Manager
 Financial Advisor
» Marketing Expert

+Digital Skills

Skill to develop digital
capabilities to be ready
in digital world

Upskilling

+ Online Learning

« Self-study

« Sharing Experience
from Experts

“DEA app K_I?._i’?_;

i€ BrighterBee 7 SkillLane

+Strategic/Future Skills

Skill to promptly shift to the future
contexts which are rapidly changing

A

Depending on
Position

A 4
B..C.D

Upskilling

+ Online Learning

« Self-study

« Sharing Experience
from Experts

« Data Analytics
« Cyber Security
« Agile

mewauinezRsndulumsiauindnaunnauaasil (Universal Skills)
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2. fingzniminAnNdnla (Understanding Skills
Peagliniinauannsainnusniugauliedi
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NUANNANAUS

.

+Leadership Skills

Skill to motivate, influence,
and lead other people
with purposeful

Management

Depending on
Position

4
Spe

Upskilling

Classroom

« Online Learning

.

Leaders Community
Sharing from Leaders’
Experience

Leadership Rotation
Program

Management Development
Program (MDP)
Corporate University
Program

o
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Thinking i i al Thlnkingr& Decision Making)
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"HCM EXCELLENCE AWARDS

GOLD
EXCELLENCE IN
LEARNING
2020

}V Brandon Hall .
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HECM EXCELLENCE AWARDS

SILVER

EXCELLENCE IN
LEADERSHIP DEVELOPMENT

2020
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(Creation of Change Catalyst)
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TO WORK FOR "
IN ASIA 2020
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HR Asia Best Companies to Work for in Asia 2020
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Q1N HR Asia Magazine (Thailand Edition)
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GOAL

COMMIT-
MENT

TARGET

WHAT-TO-DO

HOw

MEASUREMENT

Bank of Sustainability

SOCia, Asp,
5
»

-
suNANSNANS tnel

agﬂﬁﬁ1am'§ Corporate Citizenship
a3l 2562 - 2566

BEING A RESPONSIBLE CORPORATE
CITIZEN TO CREATE A SUSTAINABLE SOCIETY

Urdeau

GOODHEALTH QuALITY
AND WELLBEING EDUCATION

DECENT WORK AND
EGONDMICGROWTH

WE ARE COMMITTED TO DEVELOPING STRONG RELATIONSHIPS
WITH EMPLOYEES AND SOCIETY TO BETTER LIVELIHOODS AND INCREASE PROSPERITY

SUSTAINABLE
DEVELOPMENT POLICY

Sustainable
Development
Policy

MRoNETAL ASPES

SOCI

5.

6.

Financial inclusion

and financial literacy

Fairness of labor relations
management and development
of employee skills, knowledge
and welfare

. Respect for human rights

and diversity

. Development of youth

potential as well as pursuit
of environmental, public,
and social activities

5% Growth of no. of transaction
or no. of account of financial
inclusion products

ACCESSIBLITY
« Financial Inclusion

STRATEGIC DONATION
« Cash

« In-Kind

* Management Cost

« No. of Financial Inclusion
products
« PR Value

Volunteer Hours

OPERATION

GOOD CITIZEN

Employee Behavior:
Sustainable Consumption
Respect to Human Rights
and Diversity

Voluntary Mindset

Education « Artand Culture
Health « Social welfare
Economic = Emergency relief
Development « Others
Environment

« Volunteer hours
+ No. of Employee Engagement

No. or % of Community
Engagement

Financial Knowledge

to General People

and Minority etc.

Youth Development
Economic Development :
Value Creation of Organic
Waste by Synthetic Biology
Community Investment on
Social Development

Volunteer Activities
Awareness Campaigns
Community Investment
Initiatives

Community Engagement
Community Satisfaction

> b
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GENDER
EQUALITY

CLIMATE
AGTION

COMMUNITY

SUSTAINABLE COMMUNITY

GRI 103-2
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SUSTAINABLE
DEVELOPMENT POLICY

Sustainable
Development
Policy

&y, B
MIRONMENTAL ASPEC

ENVIRONME

9. Financial support to
environmentally-friendly
businesses

10. Environmentally friendly
and reducing the
environmental impacts of
our own operations

Bank of S

ENVIRONMENTAL STEWARDSHIP
TOWARDS A ZERO CARBON SOCIETY

stainability

WE ARE COMMITTED TO PRESERVING
AND REDUCING THE IMPACT OF CLIMATE CHANGE

« Total Megawatt (MW)
up to 15% of Domestic
Market Share

+ Two Times of Loan
Outstanding Growth under
Green Credit (2018 base year)

GREEN FINANCIAL PRODUCTS
Loan for Renewable Energy
and Energy & Environmental
Conservation

Other Low Carbon and

Avoid Emission Products
Green Bond

Emission Trading Scheme
(ETS)

Scenario Analysis

%Growth of Green Loan
No. of Low Carbon and
Avoid Emission Products
LEED Certified

* 6.1% Reduction of
GHG Emission
(2018 baseline year)

ZERO CARBON ORGANIZATION
* Green Building/Infrastructure
» Environmental Management
System (EMS)

Renewable Energy Source
Science Based Target
Initiatives

Carbon Neutrality

Emission Reduction of GHG
Scope 1,2, 3

Low Waste Disposal
Environmental Awareness
Initiatives

% GHG Emission Reduction
Carbon Neutral Certification
Employee Engagement

TiRdeuondan 14%

13 S

L& 4

» Volume of carbon credit

ZERO CARBON COMMUNITY
» Reforestation

 Value Creation of Organic
Waste by Synthetic Biology
Creating Carbon Credit
Environment Conservation
Initiatives

Community Investment on
Natural Preservation

.

% Increase of Renewable
Energy Source

Amount of Carbon Credit
Amount of Community
Contribution
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NANISALWBINBATUFILIAFDN

a P P o . A o P o A Y o
ruuLTstayainuAuandas (Environmental Management System: EMS) ii@dnnisgudeyafinsFeunszan uaznisldndsnu
wassuans Wilulmugnsmaniuazthneinimunld Galutl 2563 sunarsanusnannisldnasnumuienas 6.8 (Wauduiimeng
anadfanay 4.8 anll 2562) nislunanasdesar 10 (Weududlwunganasfesay 5 anll 2562) wavnislassfingidaunsyan
% = o v | = 13 a o é’
anassasay 9 (Weuduhunnganasdesay 5 a1ntl 2562) Inainan1sfiiiineu fail

v
2563 2563 2562 2561 2560
v
NAIITUIIN
(WasnumaLIen
wazwdsnuildud ﬁ?P 6.45 ﬁ 6.71 ﬁ 7.88 ﬁ 7.92
e L)
‘ ‘”rfxa‘nﬁ'#’t"" 217,648.79 213,091.98 228,646.07 237,486.19 240,383.34
{1 145.54 () 128.74 ) 121.80 0 28.67
= 4,807,722.26 4,386,303.89 3,668,803.42 869,865.18
fi 2367 il 25.50 i 27.45 i 26.01
828,214.75 781,861.73 871,805.00 826,714.00 789,099.00
'ﬁ 0.18 ﬁ0.21 ﬁ 0.25 ﬁ 0.16
Y&
(-7}
S
6,698.26 5,851.33 7,050.80 7,599.67 5,780.97
nsda
Unag (0 2.96 0 3.05 {0 3.58 0 3.45

mMasawnszan®

(vousaai 1 uag 2) C D 2

sunfuaulaaanldmiiauiin
V 98,994.60 97,785.73 103,996.95 107,775.31 104,805.85

O per Full Time Employee (FTE) Tsfiansanamnuniinauadaneiheunasall 2563 2esua1sn@nsing udsmaessuipisndnsing nans DTma-malulad niu
W wasBEnldUENsaiuauaesswAnsndnsineg

ANEIE):

, , .

* il 2563 sunANITaUNTldefnTFaunszan 2aLaAi 1 1en1zn1s lnate9gnIiiANIduL Az TALMAIIeNANIMAN 19BN ANTIYINTT
: s 5

* mstdesfingiFeunsyan 1A 3 Matiuniaantngy waannisldndsnulunisfunimnuuitagsnatessunang vt
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o [=Y [ % a (.74 ﬂ; %4
WaN19AN L%%G']%ﬂ‘l%l»ﬁﬁ‘]}gﬂﬂ #3Ad LLasdIIARdN

WNANITAILABIN
ONLATIHINA Q ¢

v B

| N

WULN

NuLATgNa “ s
UNSHEUTIN JUNSHBLANIZEUIAS

sella 173,461,247 150,702,687
AnldantannmeAniuuEu 31,200,879 31,587,475
Anldanenienfuniing 32,143,480 22,923,404
Guﬁﬁwmﬁﬁwmﬁunu**** 29,231,950 28,814,204
ﬁumﬁﬁoﬁmu,d”g***** 15,132,918 10,586,299
L’fmu?mﬂL‘W'famiqﬁmmzimqmiﬁmm@ﬁﬂm 1,664,120 1,620,987
YAANATHFNATIRZAN 64,187,900 55,270,318
Aunindsu 3,658,797,759 3,061,407,131
Wilduan 3,167,511,710 2,670,230,929
#9U284441199 491,286,049 391,176,202

+ ol dazneudan sreldiannnisdnidusugyd 1ﬂiqm’1‘l‘ﬁ@‘mm@nlﬁﬂ ‘ ‘

= prldaeannnisdiinnuaw ldmuldnaneiuminnu Andeins Suiinaienimaa Sudanadesosanlslomiiazlasansdumsinm

= anldsefgaiunineu dsznaudes Ruideu Ards ddasnan Tuda Suiinmia Suiindiaseddn wadsslemiieainnu Suaumumangunadoufisnaaihudansli Qudosmie
Lﬁfazlm“mﬁmil,mm@ﬂa‘:‘imﬁ'uq BININIY 1T nstlsziuganin memimmjmmwﬂizﬁﬁﬂ sl

= Quitthszuridnesiunu vanedis Guifunadialividfeiuuazelidaaenids

P s

= S i P % o ) e S ¥ A = D)
e Numwminmig 1sznausing MBI NANLAZNNERN L1 mmquvlmumﬁ_mma mmwmul,mxaqﬂqnmw LASNIHFINALRNIS ilusiu
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WANISATLALI
(74 Qo
AN

fasa Seaazaag Saaazas Seaazas
A WIN% A% WN9% an WIN%
AN NG AINNA
O o a
w NWIUWBNNY” 20,839 20,646 20,407 19,819
LEINAHLWE
o T8 6,579 31.57% 6,452 31.25% 6,262 30.69% 5,999 30.27%
. m@q 14,260 68.43% 14,194 68.75% 14,145 69.31% 13,820 69.73%
HenGDNE
« f7n31 30 1 8,166 39.19% 7,244 35.09% 6,228 30.52% 4,747 23.95%
+30-500 9,601 46.07% 10,181 49.31% 10,811 52.98% 11,677 58.92%
« 1INN91 50 U 3,072 14.74% 3,221 15.60% 3,368 16.50% 3,395 17.13%
WENENNLTRZG
« g1alne 20,809 99.86% 20,611 99.83% 20,377 99.85% 19,790 99.85%
o FIFENTNR 30 0.14% 35 0.17% 30 0.15% 29 0.15%

* wilnowianns luniivngtis wilnoustiamansive (@nazsuiais) leanguwineudinaiadresiu uveeniilu 2 dssinmanudszinmdyyidne e dygdranuulaifitamianan
(Permanent) LL@:ﬁtyzyﬁffﬁqLmuﬁﬁwumwxnm (Contracted)

» »  GRI102-8
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2560 2561 2562 “
faga %’amwawm %’auvaz-uaa %’aelawm
an Wi an Wi an Wi
790G NINNA NINNA
weneaINgAEwn
. é’VJWWﬂﬂ’]W 1 0.00% 2 0.01% 2 0.01% 2 0.01%
wanaayssnngygang
« laififwunszezioan 20,767 99.65% 20,548 99.53% 20,283 99.39% 19,755 99.68%
. ffvumszazioan 72 0.35% 98 0.47% 124 0.61% 64 0.32%
wenEaIEIUATL
- diinaulunuazena1suan 9,787 46.96% 9,920 48.05% 11,156 54.67% 11,490 57.97%
- uandinaulugiuazainisudn 11,052 53.04% 10,726 51.95% 9,251 45.33% 8,329 42.03%
wanenadszinemsUinems
« Uszmndlng 20,815 99.88% 20,622 99.88% 20,379 99.86% 19,795 99.88%
- uanisznAlne 24 0.12% 24 0.12% 28 0.14% 24 0.12%
LENMNTEAUNSENI
- founnm (FndnSoyayei) 401 1.92% 357 1.73% 313 1.53% 282 1.42%
- 1By 14,358 68.90% 14,127 68.42% 13,795 67.60% 13,247 66.84%
. ﬂ?‘ﬂn_,lﬂsl’ﬁ*/] 6,046 29.01% 6,124 29.66% 6,263 30.69% 6,251 31.54%
. ﬂ?zyfyﬁmﬂ 34 0.16% 38 0.18% 36 0.18% 39 0.20%
BENENNTTEIY
NANKLETUFTZALFS 62 63 74 81
o T8 45 72.58% 45 71.43% 50 67.57% 56 69.14%
. ‘l/m.I:ﬂ 17 27.42% 18 28.57% 24 32.43% 25 30.86%
- fandn 30T 0 0.00% 0 0.00% 0 0.00% 0 0.00%
- 30-501 32 51.61% 29 46.03% 36 48.65% 37 45.68%
« 141nN91 50 1 30 48.39% 34 53.97% 38 51.35% 44 54.32%

> >
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2560 2561 2562 “
faga %’aﬂwazmm %’auvazmaa %’aelazmm
A% ninaw A% WHNO an wWinaw
SV INNG NINNG

NANELEFNITTZAUNAS 846 887 929 943

o e 462 54.61% 477 53.78% 488 52.53% 484 51.33%
. ‘sz\i 384 45.39% 410 46.22% 441 47.47% 459 48.67%
. ﬁ"mq"] 301 0 0.00% 0 0.00% 0 0.00% 0 0.00%
.+ 30-501 493 58.27% 507 57.16% 527 56.73% 519 55.04%
« 47nN41 50 1 353 41.73% 380 42.84% 402 43.27% 424 44.96%
NANALEUFTZALAY 7,032 6,998 7,139 7,248

e T8 2,865 40.74% 2,797 39.97% 2,808 39.33% 2,777 38.31%
. W‘Dxﬁ 4,167 59.26% 4,201 60.03% 4,331 60.67% 4,471 61.69%
. [ﬁl’m’j’] 301 474 6.74% 324 4.63% 211 2.96% 126 1.74%
«30-501 4,792 68.15% 4,789 68.43% 4,935 69.13% 5,124 70.69%
« 47nn41 50 1 1,766 25.11% 1,885 26.94% 1,993 27.92% 1,998 27.57%
nauwinUusEAuUl)IAMS 12,899 12,698 12,265 11,547

Ll 9,726 75.40% 3,133 24.67% 2,916 23.77% 2,682 23.23%
. W?U:\'i 3,173 24.60% 9,565 75.33% 9,349 76.23% 8,865 76.77%
. Eﬁl'm"j’] 301 7,692 59.63% 6,920 54.50% 6,017 49.06% 4,621 40.02%
- 30-501 4,315 33.45% 4,856 38.24% 5,342 43.55% 8,987 51.94%
« 47nn91 50 1 892 6.92% 922 7.26% 906 7.39% 929 8.04%

D P GRI405-1
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2560 2561 2562 “
faga %’amwawm %’auvaz-uaa %’aelawm
[2)°Y wgme‘m aK wgkmm (2)2Y wgsmm
AN EN] NINRNA THUNA

0

W wanuazdasinsdisanslus 2,346 11.26% 1,771 8.58% 1,457 7.14% 395 1.99%
LLEIﬂG]'INE‘lE.I
- B9 301 1,971 84.02% 1,315 74.25% 1,071 73.51% 227 57.47%
- 30-501 373 15.90% 455 25.69% 382 26.22% 167 42.28%
- 3NN 50 T 2 0.09% 1 0.06% 4 0.27% 1 0.25%
LLINGIALWE
- e 498 21.23% 471 26.60% 412 28.28% 150 37.97%
- NN 1,848 78.77% 1,300 73.40% 1,045 71.72% 245 62.03%
BENAINTTHU
* NANELTNIITALE 0 0.00% 3 0.17% 3 0.21% 1 0.25%
* NANELTMITALNANY 22 0.94% 27 1.52% 23 1.58% 19 4.81%
« NANELTMITTALA 142 6.05% 199 11.24% 180 12.35% 104 26.33%
- nguwiinauszauLiRnng 2,182 93.01% 1542 87.07% 1,251 85.86% 271 68.61%
LLEInﬂ‘]Nﬂn‘]%‘?i‘;l'N‘]%
- dntinaulunjuazann1suan 962 41.01% 1,016 57.37% 941 64.58% 343 86.84%
+ uandinulunjuazannnsnan 1,384 58.99% 755 42.63% 516 35.42% 52 13.16%
ugneadssmeansUiann
- dszwdlng 2,346 100.00% 1,771 100.00% 1,457 100.00% 395  100.00%
- wanusznAlne 0 0.00% 0 0.00% 0 0.00% 0 0.00%
LEnNENTYIG
- e 2,338 99.66% 1,753 98.98% 1,456 99.93% 380 96.20%
« BTG 8 0.34% 18 1.02% 1 0.07% 15 3.80%
ANWWAMW 0 0.00% 1 0.06% 0 0.00% 0 0.00%

o Sanwiinawme luiiaus

| Lﬁaw@muéumﬂwuﬁiw 83  81.92% 162 89.00% 87  81.31% 99  84.62%

‘L%a&ﬁﬂ’i
0
9,065.40 10,990.79 20,079.10 61,155.36

w M aenagaan1siean

> >
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UM IRAUNNaANNENEY 2563 sUNATnANg tna N@mammumumumsi&jﬂ@ AAN LAZAILIARDN 1 6%

faga Seaazaag Saaazas Saaazas
A WIN% A% WIN an WIN
AN AINNG FINNA

FUABLALEAFINFANDAN

o (Livtusanauinitemn

() nBemrauimuo faurinssu 1,95  9.39% 1,558  7.55% 1252 6.14% 627  3.16%
ls.ia.lisaq SaAns LG
Fugadgie Bndennnsos)

LLAINANLNE

ot 464 23.72% 377 24.20% 345 27.56% 189  30.14%
SN 1492 76.28% 1,181 75.80% 907  72.44% 438 69.86%
LENAINAE

- fndr 30 1 1,360  69.53% 1,008 64.70% 662  52.88% 288 45.93%
- 30-501 592 30.27% 546 35.04% 588 46.96% 336  53.59%
+ 11nN91 50 4 0.20% 4 0.26% 2 0.16% 3 0.48%
HENAINTTAL

- NANELTMIITALE 5 0.26% 1 0.06% 0 0.00% 2 0.32%
« NANELTINITALNATY 22 1.12% 23 1.48% 18 1.44% 14 2.23%
- NENHLINTIT ALK 303 15.49% 285  18.29% 212 16.93% 116 18.50%
« naunnauszAuliRnng 1626 83.13% 1249 80.17% 1,022 81.63% 495  78.95%
LLS_Iﬂﬂ’INﬁﬂ‘I%ﬁﬁ‘N‘I%

- dninalunuazena1suan 755 38.60% 714 45.83% 667 53.27% 374 59.65%
- wandninaulunjuazanimiman 1,201 61.40% 844 54.17% 585 46.73% 253 40.35%

wgneadsswenIsUiaan

- Uszmnalng 1,956 100.00% 1,558 100.00% 1,252 100.00% 627 100.00%
- uanszmelng 0 0.00% 0 0.00% 0 0.00% 0 0.00%
WENENNFYAIG
« g9lne 1,949 99.64% 1,549 99.42% 1,247 99.60% 626 99.84%
« FIVFNTB 7 0.36% 9 0.58% 5 0.40% 1 0.16%
é' IWWANN 0 0.00% 0 0.00% 0 0.00% 0 0.00%
0 ° o R a
NWAIRNUNNWNLT AT
w 8,687 41.69% 8,433 40.85% 8,497 41.64% 8,753 44.16%
HUNIWLSI91%
5'1muw1imm°7iv[ﬁ%’nn1m”ua
meldamznssansaisans 20,839  100.00% 20,646 100.00% 20,407 100.00% 19,819 100.00%

=)o

LLAZHUNIWLLTINY

> » GRI 102-41, GRI 401-1
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Tl : P
0 FosnaanuiAanLAZAMABLLYIAAREI%
I ssuhewdinnumauaswinanuie

dwinaulug)

- NANALEMN99TALEY

1:0.76

1:0.78

1:0.76

1:0.86

« NENALEUNe

1:1.04

1:1.04

1:1.04

1:1.05

- nguwinuszAlfiTRNg
WhaszALE i

wandninamelug

NENFLENIIEALIG

1:0.75

1:0.77

1:0.77

1:0.77

NENFLINNg

Taifliwenea

Taifliwenela

TaiflwAnega

TaiflwAndd

nauwinuILFulfiTRnNe
A o v v
WrRsTALIA WM

&
BRG]
U

AnuauniinewilFFuanaau
RTGIGHENEM G

1:0.69

2560
g OTN

20,839

1:0.69

2561
e e

20,646

1:0.70

2562
e VOTN

20,407

1:0.68

19,819

6,579 14,260

6,452 14,194

6,262 14,145

5,999 13,820

'ﬁjmywﬁnmumsﬁaw%mmu
WBLRENALAST (LENAHLNA)

893

945

36 730

53 840

65 880

68 1495

ﬂ?ﬁuquwgﬂmuﬁﬂﬁumﬁwm
MAINNAUGATZUZNNIANEN
WaLReNALAS (LENAHLNA)

849

903

35 692

49 800

61 842

66 769

> >

winewAnduNYINI
NANRNAUGATZLENIIAUEA

GRI 401-3, GRI 405-2

ARIINNINALNINNULAZNNTASEE A

94.91%

95.07%

95.56%

96.76%

97.22% 94.79%

92.45% 95.24%

93.85% 95.68%

97.06% 96.73%
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UM IRAUNNaANNENEY 2563 sUNATnANg tna

o
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171\‘

o o 1 [3 *
SLAUANNYNWUGDAIANG
© FTAUAMNYNHUAREIANS* 68% 68% 75% 75%
« ANATELIAgHIETaYA (%) 100% 100% 100% 100%

%
. Fauazaaaninauianun (%) 100% 100% 100% 100%
LENANLNE
Ll 69% 69% 75% 75%
BTN 67% 67% 75% 75%
LENGNTEOU
* NANELTINIITALG 75% 75% 67% 67%
* NANELTNITALNANS N/A N/A 7% 7%
« NANELTMIITALG N/A N/A 76% 76%
« nguninauszaulfiREnig N/A N/A 75% 75%
o @ ' v A a a a ' » a I o 1w 2

szaznamsLlninanssutilaiinsfunulasfiazia AaNanssnuAad WL/ SnuasEN15a1991%
wgu n5USulas9a51999ANS NSAILSINTANTS NMSVLILEIZ
o mslaeunLlaedumis 2 dlasf
* NN9ALIIINAANIT NIRRT 60 31
- nsUfuilasulaseairenasng and 2 dlaad

AsUFLTENEviTaangneNnL

o d o awva

MsFasisanaswinnwnEINUASUR TN kTN

o v v a o
« AnuIUTaFaFEUIAINIINeIU 2 8 7 2

Lﬁmﬁumiﬂﬁﬁamqﬁwumwu
o undedeaFuunlssunisuilangn 2 8 7 2

- aqunudefeFauindsetszndneaniunig -

a o o - = = =
* mi'ﬂizmuimumnmjﬂwumammm‘ Engagement Score: ﬁmmmmiﬂimumwn‘] 21

> b

GRI 402-1
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174 14

=]
adla TwnsHnausa

F2lussinnudadl
fasja

AnuKdalienN1aL NN A 1,094,591 881,469 928,507 847,516
uudqlienisausNiafe 52.5 42.2 455 428
WENANTEAL
« WinausALLTINS y 81.6 67.6 95.4 426

(Fausisziugauaanisdeaulil)
B N e I L B Fra b T Vs ety 52.1 418 44.6 42.8

(laliiusziugauaanisdg)
BEINAHLWE
L ! 50.7 41.0 45.7 40.2
BTN 53.4 42.8 45.4 43.9

S0aZUDINENNUNIUNG

k3
238
U

madssliunanisdieen

Wil EFunnlssduseninewiomn 100% 100% 100% 100%
HENENTEAL

* NANELTMIITALE 100% 100% 100% 100%
* NANELTMITALNANY 100% 100% 100% 100%
. ﬂ@juwﬁfﬂmm:ﬁuﬂﬁﬂﬁmw?‘mxﬁuﬁwﬁﬂﬁ 100% 100% 100% 100%
LEINGNAILWE

o 1 100% 100% 100% 100%
0 WZD\? 100% 100% 100% 100%

adenldlunsiinausanwsinam (un)

Staff Productivity 5.81 5.75 5.66 5.78
(Revenue/Personnel Expense)

Human Capital Return on Investment 4.31 4.15 4.08 4.15

> > GRI 404-1, GRI 404-3
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o/ 2/

‘.?.Iﬁ&l”aﬂ‘]%ﬂ’]%'.m%’]ﬁ&lLkazﬂ?ﬁﬂﬂaaﬂﬁﬂ

faa/a g

it VOTN % V0T %1l VOTN

FR9IN1ILIALRL (IR) Suauausiedalaanisinem 0.00 0.00 0.01 0.00

200,000 Falas 0.00 ‘ 0.00 0.00 ‘ 0.00 0.00 ‘ 0.01 0.00 ‘ 0.00
ﬁmgqmﬁmmﬁu Auauausadalnaniinnu 0.00 0.00 0.01 0.00
fefungaau (LTIR) 200,000 T 0.00 ‘ 0.00 0.00 ‘ 0.00 0.00 ‘ 0.01 0.00 ‘ 0.00
gmgnaingLiRmg SuanTungoydeldpedalug 0.00 0.00 0.01 0.00
5qﬁﬁwgmm (LDIR) N19%114971% 200,000 Gl 0.00 ‘ 0.00 0.00 ‘ 0.00 0.00 ‘ 0.01 0.00 ‘ 0.00
fmsnisiauilon Suauausedaluanisinn 0.00 0.00 0.00 0.00
a1NN13ieu (ODR) 200,000 Fals 0.00 ‘ 0.00 0.00 ‘ 0.00 0.00 ‘ 0.00 0.00 ‘ 0.00
fMINN3T1A9NU (AR)  Feay 0.74 0.78 0.83 0.69

0.68 0.77 0.75 0.79 0.81 0.83 0.64 0.71
AU AeTin Al 0 0 0 0 0 0 0 0
msanthe
auauduanilog U ‘ 10,990 ‘ 26,638 ‘ 11,902 ‘ 27,495 ‘ 12,325.5 ‘ 28,805 9,327 | 23,779.5
WNENEIRATIIIN
- dinaulang U 25,258 27,180 30,021 23,653
LAZANANTUAN
- uandniinaulug U 12,370 12,217 11,110 9,454
Squandaludiivgaan dalie . 87916 | 213100 | 95212 | 219,960 | 98,604 | 230440 74,616 | 190,236
asannisidutle (AuudU x 8 daluasiadiy)
Plainenitasivau
MN’]EJLVW]

matufindruauntinauniduilaeainnisfinan (recordable work-related ill health) gnifufinannmisliaanuiingasissiudenn Talull 2563 Sruaundinamundsziudeanlipanuiug
Wuthegainnisinauwingu 0

» >  GRI403-10
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NANISALAI
(-7} ﬁl (7]
AL AN

CIRCULAR
ECONOMY

RECYCLE

Baseline year 2012, 2018

Consolidation approach Operation controls

Boundary summary All entities and facilities either owned or under operation control
Emission factor data source IPCC 2006, DEDE 2010 and TGO update Jan 2017

Materiality threshold 10%

Intensity ratio per FTE

Independent assurance YES

> > GRI 302-1, GRI 302-3, GRI 302-4, GRI 303-1, GRI'305-1, GRI 305-2, GRI 305-3, GRI 305-4, GRI 306-2
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Greenhouse Gas Emission (GHG Emission)

Total Scope 1 18,249.98 24,5683.26 21,160.73 21,145.20 18,727.05 8% -11.44% 2.61% -11.50%
emissions®
(Tonnes COze)

Total Scope 2 95,2560.34  80,222.59 86,614.58 82,851.75 79,058.67 4% -4.58% -25.92% -8.72%
emissions
(Tonnes COZe)

Total Scopes 1&2 113,509.32 104,805.85 107,775.31 103,996.95 97,785.73 -4.8% -5.97% -20% -6.1%  -21.34%** 9.27%
emissions
(Tonnes COze)

Total Scopes 1&2 5.06 3.45 3.58 3.05 2.96 -41.50%** -17.32%
emissions intensity

(Tonnes COze

per FTE)

Full Time *** 22,441 30,344 30,121 34,072 33,034
Employee (FTE)

yauAT 1 lenensiskiatesasinauifiiutararsiumasenzluenasmansessun sty
_ - . T i3 -
3ansnsnnFuuiiaudeyst 2555 16 InelddeyanisidesirFeunsyan aauiani 2 dusuanglwinngenssannisiiiadauginag

feaunannll 2562 1e9au1ANINAnsing LiEmaassuwAandnsing ndns Dfwa-malulad nfu uasumimldiuinisaiuayu

> > GRI 305-1, GRI 305-2, GRI 305-4




e ‘ )
EUNNIRRININE A NESE U 2563

SUNANSNANS LNl

HANNIANTUAWATHENA dAN LazAduandan 176

% Change 2562

Parameter Performance 2560 Performance 2561 Performance 2562 Performance 2563 Target 2563 VS 2563
(% change YoY)
Energy
Total energy consumption within organization from 240,383.34 237,486.19 228,646.07 213,091.98 -4.8% -6.8%
renewable and non-renewable sources (MWh)
- Total fuel consumption within the organization from 229,191.07 226,827.43 221,435.77 203,592.31 -8.06%
non-renewable sources (MWh)
- Total fuel consumption within the organization from 11,192.27 10,658.76 7,210.30 9,499.68 32%
renewable sources (MWh)
Total energy consumption intensity from renewable 7.92 7.88 6.71 6.45 -3.87%
and non-renewable sources (MWh per FTE)
Total energy consumption within organization from 865,380.02 854,950.28 823,125.84 767,131.14 -4.8% -6.8%
renewable and non-renewable sources (GJ)
- Total energy consumption within the organization 825,087.85 816,578.74 797,168.76 732,932.31 -8.06%
from non-renewable sources (GJ)
- Total energy consumption within the organization 40,292.16 38,371.54 25,957.08 34,198.83 32%
from renewable sources (GJ)
Total energy consumption intensity from renewable 28.52 28.38 24.16 23.22 -4%
and non-renewable sources (GJ per FTE)
Water and Effluents
Total water withdrawal (million m°) 0.79 0.83 0.87 0.78 -5% -10%
- Inall area
Third-party water (Total) 0.78
(< 1,000 mg/L Total Dissolved Solids)
- In areas with water stress
Third-party water (Total) (million m?) 0.07
- Freshwater (< 1,000 mg/L Total Dissolved Solids); 0.07
- Groundwater (= 1,000 mg/L Total Dissolved Solids); 0
Water withdrawal intensity (m® per FTE) 26.01 27.45 25169 23.67 -8%
Total CO, emission from water withdrawal (Tonnes CO.e) = 559.16 588.44 534.56 -5% -9%
Total CO, emission from water withdrawal per FTE = 0.02 0.02 0.02 -6%
(Tonnes CO.e per FTE) - (0.0186) (0.0173) (0.01618)
Total water discharge to surface water (m”) 511,935.07
- Volume (m®) (< 1,000 mg/L Total Dissolved Solids) 511,935.07
- Volume (m®) (= 1,000 mg/L Total Dissolved Solids)
Total water consumption (m”®) 269,891.66

> >

GRI 302-1, GRI 302-3, GRI 302-4, GRI 303-3, GRI"303-4, GRI 303-5
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% Change 2562
Parameter Performance 2560 Performance 2561 Performance 2562 Performance 2563 Target 2563 VS 2563
(% change YoY)
Waste
Total Waste generate* (Metric Tonnes) 5,780.97 7,599.67 7,050.80 5,851.33 -5% -17%
- Disposal method of hazardous waste (Metric Tonnes) 720.90 581.35 -19%
- Total waste reused (Metric Tonnes) 0.30 1.31 337%
- Total waste recycled (Metric Tonnes) 713.12 577.46 -19%
- Total waste landfill (Metric Tonnes) 7.48 2.59 -65%
- Disposal method of non-hazardous waste 5,780.96 7,599.25 6,329.89 5,269.98 -17%
(Metric Tonnes)
- Total waste reused (Metric Tonnes) 0 0 0 0 0%
- Total waste recycled (Metric Tonnes) 0 0 1,111.29 1,377.24 24%
- Total waste landfill (Metric Tonnes) 4,870.38 6,575.36 5,218.60 3,892.74 -25%
Waste generated intensity (kg per FTE) 190.51 252.30 206.94 177.13 -14%
Travel
Total business travel from road (km) 869,865.18 3,668,803.42 4,386,303.89 4,807,722.26 10%
Total CO,e emission from road travel (Tonnes CO,e) 159.35 593.35 686.61 752.58 10%
Total CO.e emission from road travel per FTE 0.01 0.02 0.02 0.02
(Tonnes CO.e per FTE) (0.0053) (0.0197) (0.0202) (0.0228)
Full Time Employee* (FTE) 30,344 30,121 34,072 33,034

*_Full Time Employee fiansaannwiinaledasaifeunaanil 2562 1assunasnansing isdnaassuaisn@nsing ndns dus-malulad nfil uazidimlhinsaiusyuanssunisndnsing
ploy! g :

Tneldsanananluineassnausa
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GRI 305-3, GRI 305-4, GRI 306-2
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(GRI 303-5), direct GHG emissions (Scope 1) (GRI 305-1), energy indirect GHG emissions (Scope 2) (GRI 305-2), other indirect
GHG emissions (Scope 3) (GRI 305-3 : category 6 - business travel by taxicab only), waste by type and disposal method (GRI 306-2),
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n1sldngearusan Usenoudas wivsuiildudanualyl
(Non Renewable Energy) taun wagsauladn wazndaauann
ﬂ’]il,wﬂwﬁl,%ﬂLwaﬂumuwﬁw’muguﬁﬂu (Renewable Energy)
oA nasuanugsefing wazdsunn Bio-Diesel Bio-Gasoline
andndauitamas %ﬂﬁﬁﬁaHammﬂuﬁﬂgmmwﬁm% waZNTETUAN
AMNAAEST N1TUUAMUILTAINAIIUEINBIAINTIEITUNAI 1
UszmAsal NINWMUINANIUNALNULATEYTNENAI9TU:
Department of Alternative Energy Department and Efficiency
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Activity data) 1% Fannuingy viefnmassu R x
AnslanafingEaunszan (Emission Factor) 39uD4
nsfluaannAnadmuge sy Septic Tank WAZN3
$alwavesansinauLiu

22 nnsduaFuufTeunszaniiing un1ed on
(1eL1Lm7 2) azagemanEinnnsgelifiuas
AnnsaasfTideunszan (Emission Factor)

2.3 m?ﬁmqmﬁmmﬁwﬁﬂummnﬁ'Lﬁmf-ﬁ?umqﬁﬂuﬁluj
(mﬂm‘umﬁl 3) azgraanuanniunmunisldwaseanu
°lumiLﬁumqmmuuLﬁ'@@iﬁwmﬁmmnm:mﬂﬁm
Fatintlsvil x AnstassfaGeunszan (Emission
Factor)

maseaumslaaamaisaunszan

azpsauAquivinaasueulaeanlad (CO ) finmilmu (CH )

falunsaaantas (N,0) lalasnglsnnsuau (HFCs)
wafrlglsaniuen (PFCs) wazdamesianamiganlss (SF)

TnaAunuazuaninaluglingansueulaeanlafineuwi

anadnanwlunivnlmiian1azlan¥eu (Global Warming

Potential: GWP) fifinsuslng IPCC

Emission Factor

fhadeanAmnsantaesfngisaunszanain Intergovernmental

Panel on Climate Change 2006 (IPCC) Wa¥a9ANN9LTNNS

FAN19fNwiseLNIZan (89ANNINUNT): Thailand Greenhouse

Gas Management Organization (Public Organization)

39T IANAN L I IR I NN IR AN A UNY

wazraudnEWasI1u: Department of Alternative Energy

Department and Efficiency

GRI 303-1, GRI 305-1, GRI 305-2, GRI 305-3, GRI 306-2
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5DG MAPPING SERWVICE

I MATERIALITY : - -
| DISCLOSURES SERVICE H @ COMTENT INDEX SERVICE E @

For the Materiality Disclosures Service, GRI Services reviewed that the GRI content index is clearly presented and the references
for Disclosures 102-40 to 102-49 align with appropriate sections in the body of the report.

For the GRI Content Index Service, GRI Services reviewed that the GRI content index is clearly presented and the references
for all disclosures included align with the appropriate sections in the body of the report.

For the SDG Mapping Service, GRI Services reviewed that the disclosures included in the content index are appropriately
mapped against the SDGs.

The Materiality Disclosures Service, the Content Index Service and the SDG Mapping Service were performed on the English

version of the report.

PAGE NUMBER (s)
and / or URL (s)

GRI STANDARD DISCLOSURE omission | EXTERNAL RELATION

ANNUAL | SUSTAINABILITY VERIFICATION TO SDGS
REPORT REPORT
GRI 101: Foundation Reporting principles 30-41
2016
Using the GRI Standards for sustainability reporting 178
Making claims related to the use of the GRI Standards 183 - 189

General Disclosures

GRI 102: General Organizational profile
disclosures 2016
102-1 Name of the organization 10
102-2 Activities, brands, products, and services 10-11
102-3 Location of headquarters 53
102-4 Location of operations 10,16 -17
102-5 Ownership and legal form 10
102-6 Markets served 10,13, 16 - 17
102-7 Scale of the organization 10, 164
102-8 Information on employees and other workers 165 - 166 SDG 8
102-9 Supply chain 96 - 99
102-10 Significant changes to the organization 16, 72
and its supply chain
102-11 Precautionary principle or approach 75 - 85,
190 - 197
102-12 External Initiatives 20, 27, 75,
148,190 - 201
102-13 Membership of associations 41

» >  GRI10255
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REPORT

Strategy
102-14 Statement from senior decision-maker 7-9
102-15 Key impacts, risks and opportunities 7-9

Ethics and integrity

102-16 Values, principles, standards, 47 SDG 16
and norms of behavior
Governance
102-18 Governance Structure 26, 45 - 46,
54 - 55,76
102-19 Deligating authority 26, 45 - 46,
54 - 55, 76,
90-91
102-20 Executive-level responsibility for economic, 9

environmental, and social topics

102-22 Composition of the highest governance body 101,

and its committees 103 - 107

102-23 Chair of the highest governance body 101

102-24 Nominating and selecting the highest governance | 112 - 114/ 46

body

102-26 Role of highest governance body in setting 12, 20, 26 - 27,
purpose, values, and strategy 148

102-29 Identifying and managing economic, environment, 76-77

and social impacts

102-30 Effectiveness of risk management processes 54 - 56,
76-77,82
102-31 Review of economic, environmental, 82

and social topics

102-32 Highest governance body's role in sustainability 30,179
reporting

Stakeholder engagement

102-40 List of stakeholder groups 36 - 41

102-41 Collective bargaining agreements 169 SDG 8
102-42 |dentifying and selecting stakeholders 31, 36 - 41

102-43 Approach to stakeholder engagement 36 - 41

102-44 Key topics and concerns raised 36 - 41

» >  GRI10255
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SUSTAINABILITY OMISSION VERIFICATION TO SDGS
REPORT

102-45 Entities included in the consolidated 30, 182
financial statements

Reporting Practice

102-46 Defining report content and topic boundaries 30-31
102-47 List of material topics 31-35
102-48 Restatements of information No significant
change
observed
102-49 Changes in reporting 31
102-50 Reporting period 178
102-51 Date of most recent report 178
102-52 Reporting cycle 178
102-53 Contact point for questions regarding the report 179
102-54 Claims of reporting in accordance with 178
the GRI Standards
102-55 GRI content index 183 -189
102-56 External assurance 204 - 205

Material topics

Economic performance

GRI 103: Management 103-1 Explanation of the material topic and its boundaries 12-13,60
approach 2016 103-2 The management approach and its components 12-13, 22, 25,
60 - 61
103-3 Evaluation of the management approach 17, 22, 25,
62-71,73
GRI 201: Economic 201-1 Direct economic value generated and distributed 14 - 15,132, SDG 8, SDG 9
performance 2016 164

Indirect economic impacts

GRI 103: Management 103-1 Explanation of the material topic and its boundaries 102, 130
approach 2016

103-2 The management approach and its components 24 - 25,
102 - 107,
130-131

103-3 Evaluation of the management approach 24 - 25,
103 - 107, 132,
137,139 - 140

GRI 203: Indirect 203-2 Significant indirect economic impacts 14,103 - 107, SDG 1, SDG 3,
economic impacts 2016 137, 139 SDG 8

» >  GRI10255
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Anti-corruption

GRI 103: Management 103-1 Explanation of the material topic and its boundaries 47
approach 2016 103-2 The management approach and its components 22,47 -52
103-3 Evaluation of the management approach 22,48
GRI 205: Anti-corruption | 205-2 Communication and training about anti-corruption 48 SDG 16
2016 policies and procedures
Energy
GRI 103: Management 103-1 Explanation of the material topic and its boundaries 156
approach 2016 103-2 The management approach and its components 156 - 159, 162
103-3 Evaluation of the management approach 159 - 160, 163
GRI 302: Energy 2016 302-1 Energy consumption within the organization 14,163, 174, YES SDG 8,
176, 179 SDG 13
302-3 Energy intensity 163, 174, 176 SDG 8,
SDG 13
302-4 Reduction of energy consumption 174,176 SDG 8,
SDG 13
Water
GRI 103: Management 103-1 Explanation of the material topic and its boundaries 156
Zfpeeen 201 103-2 The management approach and its components 156 - 157,
159 - 160
103-3 Evaluation of the management approach 160, 163
GRI 303: Water and 303-1 Interactions with water as a shared resource 160, 174, 180
effluents 2018 303-2 Management of water discharge-related impacts 160
303-3 Water withdrawal 14,176 YES
303-4 Water discharge 14,176 YES
303-5 Water consumption 176 YES
Emissions
GRI 103: Management 103-1 Explanation of the material topic and its boundaries 156
approach 2016 103-2 The management approach and its components 25, 85,
156 - 159, 162
1083-3 Evaluation of the management approach 25, 85, 159,
163
GRI 305: Emissions 2016 | 305-1 Direct (Scope 1) GHG emissions 174 - 175, MES SDG 3,
179-180 SDG 13
305-2 Energy indirect (Scope 2) GHG emissions 174 - 175, YES SDG 3,
179-180 SDG 13
305-3 Other indirect (Scope 3) GHG emissions 174,177, YES SDG 3,
179 -180 SDG 13
305-4 GHG emissions intensity 174 -175,177 SDG 13

» >  GRI10255
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GRI 103: Management 103-1 Explanation of the material topic and its boundaries 156
approach 2016 103-2 The management approach and its components 156 - 159, 161

103-3 Evaluation of the management approach 161, 163
GRI 306: Effluents 306-2 Waste by type and disposal method 163, 174,177, YES
and Waste 2016 180
Environmental assessment to suppliers
GRI 103: Management 103-1 Explanation of the material topic and its boundaries 96
approach 2016 103-2 The management approach and its components 23,96 - 99

1083-3 Evaluation of the management approach 23, 96, 98
GRI 308: Supplier 308-1 New suppliers that were screened using 96
environmental environmental criteria
assessment 2016
Employment
GRI 103: Management 103-1 Explanation of the material topic and its boundaries 111,116
approach 2016 103-2 The management approach and its components 24,111 -118

103-3 Evaluation of the management approach 24,113 - 114,

117,121

GRI401: 401-1 New employee hires and employee turnover 15, 168 - 169 SDG 5, SDG 8
Employment 2016 401-2 Benefits provided to full-time employees that are not 117-118 SDG 8

provided to temporary or part-time employees

401-3 Parental leave 170 SDG 5, SDG 8
Labor/Management relations
GRI 103: Management 103-1 Explanation of the material topic and its boundaries 111, 116
approach 2016 103-2 The management approach and its components 24,111 - 118,

122-123

103-3 Evaluation of the management approach 24,121-123
GRI 402: 402-1 Minimum notice periods regarding operational 171 SDG 8
Labor/Management changes
relations 2016

» >  GRI10255
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GRI 103: Management 103-1 Explanation of the material topic and its boundaries 111,123
approach 2016 103-2 The management approach and its components 24, 56,
123 - 125, 145
103-3 Evaluation of the management approach 24,56, 125,
145
GRI 403: Occupational 403-1 Occupational health and safety management system 123 -125
health and safety 2018
403-2 Hazard identification, risk assessment, 57,98 - 99
and incident investigation
403-3 Occupational health services 123
403-4 Worker participation, consultation, 57
and communication on occupational health and safety
403-5 Worker training on occupational health and safety 124
403-6 Promotion of worker health 124
403-7 Prevention and mitigation of occupational health 58, 68,
and safety impacts directly linked by business 106 - 107,
relationships 124 - 125,145
403-10 Work-related il health (Employee only) 173 SDG 3, SDG 8
Training and education
GRI 103: Management 103-1 Explanation of the material topic and its boundaries 111
approach 2016 103-2 The management approach and its components 24,119 -122
1083-3 Evaluation of the management approach 24,120 - 121
GRI 404: Training 404-1 Average hours of training per year per employee 120, 172 SDG 4, SDG 5,
and education 2016 SDG 8
404-3 Percentage of employees receiving regular 172 SDG 5, SDG 8
performance and career development reviews
Diversity and equal opportunity
GRI 103: Management 103-1 Explanation of the material topic and its boundaries 111, 116
approach 2016 103-2 The management approach and its components 24,116 - 117
103-3 Evaluation of the management approach 24,117
GRI 405: Diversity 405-1 Diversity of governance bodies and employees 166 - 167 SDG 5, SDG 8
and equal opportunity 405-2 Ratio of basic salary and remuneration of women 170 SDG 5, SDG 8,
A o men SDG 10
Human rights assessment
GRI 103: Management 103-1 Explanation of the material topic and its boundaries 126
approach 2016 103-2 The management approach and its components 25,126 - 129
1083-3 Evaluation of the management approach 25,127 -129
GRI 412: Human rights 412-1 Operations that have been subject to human rights 128 -129
assessment 2016 reviews or impact assessments

GRI 102-55
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GRI 103: Management 103-1 Explanation of the material topic and its boundaries 96
approach 2016

EXTERNAL RELATION

GRI STANDARD DISCLOSURE

ANNUAL
REPORT

Supplier social assessment

103-2 The management approach and its components 23,96 - 99

103-3 Evaluation of the management approach 23,96, 98
GRI 414: Supplier social | 414-1 New suppliers that were screened using 96
assessment 2016 social criteria

414-2 Negative social impacts in the supply chain 98

and actions taken

Customer privacy

GRI 103: Management 103-1 Explanation of the material topic and its boundaries 90-91
approach 2016 103-2 The management approach and its components 23,90-95
103-3 Evaluation of the management approach 23,93
GRI 418: Customer 418-1 Substantiated complaints concerning breaches of 93 SDG 16
privacy 2016 customer privacy and losses of customer data

Specific standard disclosures for the financial services sector

Product portfolio

GRI 103: Management 103-1 Explanation of the material topic and its boundaries 102, 148
approach 2016 103-2 The management approach and its components 24 - 25,
102 - 107,
148 - 150,
103-3 Evaluation of the management approach 24 - 25,
103 - 107,
150 - 155
FS7 Monetary value of products and services designed 106 - 107 YES SDG 1, SDG 8,
to deliver a specific social business for each business line SDG 9, SDG 10

broken down by purpose

FS 8 Monetary value of products and services designed 14,150 - 155
to deliver a specific environmental business for each
business line broken down by purpose

Local communities

GRI 103: Management 103-1 Explanation of the material topic and its boundaries 102

approach 2016 103-2 The management approach and its components 102 - 107
103-3 Evaluation of the management approach 103-107

FS13 Access points in low-populated or economically 103 SDG 1, SDG 8,
disadvantaged areas by types SDG 10

FS 14 Initiatives to improve access to financial services for 103-107 SDG 1, SDG 8,
disadvantaged people SDG 10

Financial Literacy (Former FS 16)

GRI 103: Management 103-1 Explanation of the material topic and its boundaries 102
approach 2016 103-2 The management approach and its components 24,108 - 110,
144
103-3 Evaluation of the management approach 24,108 - 110,
144
FS 16 Initiatives to enhance financial literacy by type of 108 - 110, 144

beneficiary (former FS 16)
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High-level Summary of Bank’s Response
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Principle 1: Alignment
We will align our business strategy to be consistent with and contribute to individuals’ needs and society’s goals, as expressed in the Sustainable
Development Goals, the Paris Climate Agreement and relevant national and regional frameworks.

1.1

Describe (high-level) your bank’s business model,
including the main customer segments served,
types of products and services provided, the main
sectors and types of activities, and where relevant
the technologies financed across the main
geographies in which your bank has operations
or provides products and services.

Describe how your bank has aligned and/or

is planning to align its strategy to be consistent
with and contribute to society’s goals, as expressed
in the Sustainable Development Goals (SDGs),

the Paris Climate Agreement, and relevant national
and regional frameworks.

GRI 102-11, GRI 102-12

Established on June 8, 1945, KBank has been in business
for over 70 years, conducting commercial banking business,
securities business and other related businesses under

the Financial Institution Business Act, Securities and
Exchange Act and other related notifications. KBank Head
Office is located in Bangkok with 41 subsidiaries, a service
network of 860 domestic branches across Thailand and

16 overseas offices in 8 countries, as of December 2020.

Our financial network provides service solutions in response
to all financial requirements of customers, with respect to
banking, fund management, economic and financial analyses,
securities brokerage and financial advisory, as well as auto
financing and leasing services. KBank endeavors to deliver
excellent experience for our customers.

KBank operates business in line with the principles of

a Bank of Sustainability under good corporate governance
and appropriate risk management for the balance of

three dimensions - economy, society and environment.

We are on the impact analysis process in our lending portfolio.

Once we identify the most significant impact areas,

we will reviewed our strategy to response to the outcome
and to be consistent with the national and international goals
in order to support financial resources to our clients towards
a climate-resilience.

See details

in Information of
KASIKORNBANK
chapter on p. 10

of KBank Sustainability
Report 2020.

See details

in Strategic Directions
of KASIKORNBANK
chapteronp. 12-13
of KBank Sustainability
Report 2020.
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Principle 2: Impact and Target Setting
We will work to continuously increase our positive impacts while reducing the negative impacts on, and managing the risks to, people

and environment resulting from our activities, products and services. To this end, we will set and publish targets where we can have the most
significant impacts.

2.1 Impact Analysis:
Show that your bank has identified the areas
in which it has its most significant (potential) positive
and negative impact through an impact analysis
that fulfills the following elements:
a) Scope: The bank’s core business areas,

=

=

products/services across the main geographies
that the bank operates in have been as described
under 1.1, have been considered in the scope of
the analysis.

Scale of Exposure: In identifying its areas of most
significant impact the bank has considered where
its core business/its major activities lie in terms of
industries, technologies and geographies.
Context & Relevance: Your bank has taken

into account the most relevant challenges

and priorities related to sustainable development
in the countries/regions in which it operates.
Scale and intensity/salience of impact:

In identifying its areas of most significant impact,
the bank has considered the scale and intensity/
salience of the (potential) social, economic and
environmental impacts resulting from the bank’s
activities and provision of products and services.
(your bank should have engaged with relevant
stakeholders to help inform your analysis under
elements ¢) and d))

Show that building on this analysis, the bank has

Identified and disclosed its areas of most
significant (potential) positive and negative
impact

Identified strategic business opportunities

in relation to the increase of positive impacts/
reduction of negative impacts

AN9IENTUANNNANNTEUNANINFLR AT AL 1 9ﬂ

High-level Summary of Bank’s Response

KBank is undertaking an impact analysis of lending to different
businesses at the portfolio level. The bank has utilized

the Portfolio Impact Analysis Tool of the UNEP FI to assess
possible impacts, risks, and opportunities of such lending to
the most significant impact areas. The analysis tool takes into
account KBank’s current business operations and Thailand’s
environmental, social and resource factors. The scope of
impact analysis covers the domestic business lending portfolio
which represents more than 50% of total lending portfolio

in Thailand. The corporate banking business is prioritized
because of its relative size in KBank's lending portfolio and
the significant impacts that are made by funding provided to
our corporate clients. Once the scope of the impact analysis is
expanded to cover the rest of lending portfolio in Thailand,

our methodology will fully align with UNEP FI recommendations.

While the Corporate banking business are major portion of
lending portfolio, the Bank’s portfolios are well diversified to
several sectors, e.g., Power Generation, Real Estate,
Construction, Manufacturing, Wholesale and Retail Trade,
and Telecommunication. KBank has been studying

the relations between the sectors we provided financing
support and their impacts to the environmental, social and
economic by using the Sector Impact Map within the Tool.
For example, conventional electricity generation technologies
may lead to negative impacts resulted from high GHG
emission, while more modern technologies and renewable
energy technology can minimize such adverse impacts.

Also, for real estate development projects which may consume

a large amount of energy and resources, the Bank has to
focus more on the designs of efficient usage of resources
and energy in line with international standards.

The analysis proceeds with the identification of the most
prioritized and concerning impact areas for Thailand.

The most relevant impact areas for Thailand are identified such

as Climate Change and Resource/Energy Intensive, aligning
with the strategies of the Thailand’s Office of the National
Economics and Social Development Council (Current Version)
regarding the growth of environmentally-friendly businesses,
aiming to reduce greenhouse gas (GHG) from major sectors
such as, Power Generation, Transportation, Industrial
including Housing and Buildings. This also supports

the nation’s Green City Project with the objectives to achieve

efficient usage of energy and energy security in Transportation,

Housing and Buildings, Infrastructure and Logistics.

The bank is in the process of conducting further analysis of
each significant impact sector to identify its carbon-reduction
technology, regulatory changes, and available metrics to
measure environmental and social impacts. These information
would allow the bank to come up with appropriate
measurements, targets, and portfolio actions to reduce
negative impacts in these previously stated sectors.

Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Impact Analysis.

REEEE O
Link(s) to Bank’s
Full Response/
Relevant Information

See details

in Responsible Lending
and Investment: ESG
Credit and Investment
and Reporting under
the Task Force on
Climate-related
Financial Disclosures
(TCFD) chapter

on p. 79 - 85 of
KBank Sustainability
Report 2020.

We have undertaken our impact analysis to identify most significant impact areas resulting from our lending activities, assess and prioritise
and set targets relevant to the impact areas to increase positive impacts and reduce negative impacts. Our corporate lending is the first segment
we assessed because of its significant impacts. The next step in our process could later be applied across the Bank’s lending portfolio.

> b

GRI 102-11, GRI 102-12



Gﬂmuﬂwﬁ’wmtﬁamwﬂ”ﬁu 2563  sUNANINANS bne MITEUmNBANNNIsWIASRTURATaL 192

Reference(s)/
Link(s) to Bank’s
Full Response/
Relevant Information

Reporting and Self-Assessment Requirements High-level Summary of Bank’s Response

2.2 Target Setting The bank is in the process of conducting further analysis of See details
Show that the bank has set and published a minimum  each significant impact area and the sectors that contribute in Responsible Lending
of two Specific, Measurable (can be qualitative or to it to identify its carbon-reduction technology, regulatory and Investment: ESG
quantitative), Achievable, Relevant and Time-bound changes, and available metrics to measure environmental Credit and Investment
(SMART) targets, which address at least two of impacts. These information would allow the bank to come up and Reporting under
the identified “areas of most significant impact”, with appropriate measurements, targets, and portfolio actions the Task Force on
resulting from the bank’s activities and provision of to reduce negative impacts in these previously stated sectors.  Climate-related
products and services. Financial Disclosures
(TCFD) chapter
Show that these targets are linked to and drive on p. 85 and 87 of
alignment with and greater contribution to KBank Sustainability
appropriate Sustainable Development Goals, Report 2020.

the goals of the Paris Agreement, and other relevant
international, national or regional frameworks.

The bank should have identified a baseline
(assessed against a particular year) and have

set targets against this baseline.

Show that the bank has analysed and acknowledged
significant (potential) negative impacts of the set
targets on other dimensions of the SDG/climate
change/society’s goals and that it has set out relevant
actions to mitigate those as far as feasible to
maximize the net positive impact of the set targets.

Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Target Setting.

We have undertaken our impact analysis to identify most significant impact areas resulting from our lending activities, assess and prioritise
and set targets relevant to the impact areas to increase positive impacts and reduce negative impacts. And we will set the implementation,
monitoring and plan to manage the impacts in our portfolio onwards.

> > GRI 102-11, GRI 102-12
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High-level Summary of Bank’s Response
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2.3 Plans for Target Implementation and Monitoring
Show that your bank has defined actions
and milestones to meet the set targets.

Show that your bank has put in place the means

to measure and monitor progress against the set
targets. Definitions of key performance indicators,
any changes in these definitions, and any rebasing
of baselines should be transparent.

KBank has established staff KPI at executive and operator
levels with respect to climate conditions. With respect to
lending, KBank has developed low-carbon products,
renewable loans and environmental loans, which have been
set as a KPI of related units. In addition, loan consideration
guidelines have been established for the specific industries
in line with their significant impacts on the environment

and society, by including ESG factors in credit consideration
for each industry in addition to other factors, so that risk
management at the portfolio and transaction levels are

in harmony with the goal towards a low-carbon economy for
industries with a risk of creating environmental and social
impacts. Once we find the most significant impact areas
identified by impact analysis, we will plan for target setting,
implementation and monitoring.

See details

in Responsible Lending
and Investment: ESG
Credit and Investment
and Reporting under
the Task Force on
Climate-related
Financial Disclosures
(TCFD) chapter

on p. 85 and 87 of
KBank Sustainability
Report 2020.

Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Plans for Target Implementation and Monitoring.

Once the targets has been set to reflect the findings from the Impact Analysis, KBank will further define implementation plan, milestone

and monitoring process to meet the set targets.

2.4 Progress on Implementing Targets
For each target separately:

Show that your bank has implemented the actions
it had previously defined to meet the set target.

Or explain why actions could not be implemented/
needed to be changed and how your bank is
adapting its plan to meet its set target.

Report on your bank’s progress over the last

12 months (up to 18 months in your first reporting
after becoming a signatory) towards achieving

each of the set targets and the impact your progress
resulted in. (where feasible and appropriate,

banks should include quantitative disclosures)

KBank will report the progress in Sustainability Report 2021.

Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Progress on Implementing Targets

Once the targets has been set to reflect the findings from the Impact Analysis, KBank will further define implementation plan, milestone
and monitoring process in order to meet the set targets. And we will report the progress in Sustainability Report 2021.

> b

GRI 102-11, GRI 102-12
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Principle 3: Clients and Customers

We will work responsibly with our clients and our customers to encourage sustainable practices and enable economic activities that create shared

prosperity for current and future generations.

3.1 Provide an overview of the policies and practices
your bank has in place and/or is planning to put in
place to promote responsible relationships with its
customers. This should include high-level information
on any programmes and actions implemented
(and/or planned), their scale and, where possible,
the results thereof.

3.2 Describe how your bank has worked with and/or
is planning to work with its clients and customers to
encourage sustainable practices and enable
sustainable economic activities. This should include
information on actions planned/implemented,
products and services developed, and,
where possible, the impacts achieved.

GRI 102-11, GRI 102-12

Based on our K-Strategy that focuses on empowering every
customer’s life and business, KBank has organized Customer
Deep Listening sessions or workshops with customers and
SME Relationship Managers to understand customers’ pain
points and needs for use in our analyses and development of
products in response with those customers’ needs.

KBank has also included ESG risks and opportunities as

a factor for loan consideration through the processes of Know
Your Customer (KYC) and Customer Due Diligence (CDD).

In the post-approval period, KBank has monitored customers’
loan uses per the objectives notified to KBank and their
repayments per the due dates. We have also monitored
impacts of economic conditions, COVID-19 and natural
disasters on our customers, and prepared effective
assistance guidelines for those affected customers.

Such operations have complied with our Market Conduct
Policy, which serves as a framework for establishing KBank’s
sale and service processes.

KBank has provided training related to assessment criteria of
ESG risks of each business and industry to ensure that our
employees have relevant knowledge and understanding of
such risks. As a result, our employees can act as the Internal
Experts for customers’ business analysis and for helping those
customers through useful advice and recommendations.

In case that any projects fail to meet the ESG risk assessment
criteria, KBank will notify them of issues for improvements,
related conditions and limitations, along with suggestions

so that the customers can achieve necessary improvements
and corrections within the specified timeline.

KBank has also communicated with our customers and held
the activities related to sustainable development operations
in the forms of online events and year-round seminars to
raise their awareness on environmental and social issues.

See details

in Financial Innovations
and Services chapter
on p. 60 -61and
Responsible Lending
and Investment: ESG
Credit and Investment
and Reporting under
the Task Force on
Climate-related
Financial Disclosures
(TCFD) chapter

on p. 74 of

KBank Sustainability
Report 2020.

See details

in Responsible Lending
and Investment: ESG
Credit and Investment
and Reporting under
the Task Force on
Climate-related
Financial Disclosures
(TCFD) chapter

onp. 74, 82, 87 - 88 of
KBank Sustainability
Report 2020.
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High-level Summary of Bank’s Response

Reference(s)/
Link(s) to Bank’s

Full Response/
Relevant Information

Principle 4: Stakeholders

We will proactively and responsibly consult, engage and partner with relevant stakeholders to achieve society’s goals.

4.1 Describe which stakeholders (or groups/types of
stakeholders) your bank has consulted, engaged,
collaborated or partnered with for the purpose of
implementing these Principles and improving your
bank’s impacts. This should include a high-level
overview of how your bank has identified relevant
stakeholders and what issues were addressed/
results achieved.

Principle 5: Governance & Culture

Following impact analysis of lending to different businesses

at the portfolio level, KBank and related stakeholders,
including policymakers, trade associations, non-profit
organizations and civil society have discussed about updating
the Thai Sustainable Lending Guidelines and a possibility of

a green Taxonomy preparation, so that KBank can develop
financial policies and products related to the environment

in harmony with domestic and international criteria and
practices, and apply the acquired information in impact
analysis of lending to businesses at the portfolio level.

We will implement our commitment to these Principles through effective governance and a culture of responsible banking

5.1 Describe the relevant governance structures,
policies and procedures your bank has in place/is
planning to put in place to manage significant
positive and negative (potential) impacts and
support effective implementation of the Principles.

KBank has established credit policies and operations that
manifest ESG responsibility with an operational structure
divided into management and transaction levels, consisting of:
1) the Board of Directors, which is tasked with determination
or approval of a framework and policy of risk management,
including ESG risks; 2) the Risk Oversight Committee with the
duties to advise the Board of Directors on the risk supervision
framework, to supervise top management and head of risk
management units to comply with risk management policies
and strategies, and to examine the adequacy of the risk
management policy and strategies in order to ensure that
risk management policies and strategies cover all types

of existing and emerging risks, as well as ESG risks;

and 3) the Corporate Governance Committee engaging in
supervision of sustainable development operations related

to ESG aspects, by reviewing and providing advice on the
operational guidelines and improvements for reporting to the
Board of Directors, and holding at least four meetings a year.

> b

See details

in Responsible Lending
and Investment: ESG
Credit and Investment
and Reporting under
the Task Force on
Climate-related
Financial Disclosures
(TCFD) chapter

on p. 87 - 89 of
KBank Sustainability
Report 2020.

See details

in Sustainable
Development of
KASIKORNBANK
chapter on p. 26 - 27,
Responsible Lending
and Investment: ESG
Credit and Investment
and Reporting under
the Task Force on
Climate-related
Financial Disclosures
(TCFD) chapter

onp. 76 - 78 of
KBank Sustainability
Report 2020.

GRI 102-11, GRI 102-12
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Reference(s)/
Link(s) to Bank’s
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5.2 Describe the initiatives and measures your bank

has implemented or is planning to implement to
foster a culture of responsible banking among its
employees. This should include a high-level overview
of capacity building, inclusion in remuneration
structures and performance management and

leadership communication, amongst others.

5.3 Governance Structure for Implementation of

the Principles

Show that your bank has a governance structure in

place for the implementation of the PRB, including:

a) target-setting and actions to achieve targets set

b) remedial action in the event of targets or
milestones not being achieved or unexpected
negative impacts being detected.

In 2020, the Corporate Governance Committee considered
the important Strategic Directions in response to

the Sustainable Development Goals and reported to

the Board of Directors with respect to: 1) Consideration

of sustainable development framework and policy;

2) Approval of 2020 sustainable development work plan
with focus on provision of knowledge and ESG compliance;
3) Approval of KBank's participation as a signatory of

the UN Principles for Responsible Banking of the United
Nations Environmental Program Finance Initiative (UNEPFI)
and as a supporter of the Task Force on Climate-related
Financial Disclosures (TCFD).

In addition, KBank has communicated and provided
knowledge on sustainable development operations to
all stakeholders to transfer, share and exchange related
experiences via various channels and activities.

KBank Board of Directors has assigned the Corporate
Governance Committee to supervise sustainable development
operations; including the PRB target implementation.

A working team has been set up which is consisted of Credit
Risk Management Team, Sustainable Development team
and other related business units that is in charge of the day
to day implementation of the Principles, to report on progress
made to achieve targets and general implementation of

the Principles to Corporate Governance Committee.

See details

in Sustainable
Development of
KASIKORNBANK
chapter on p. 26 - 27
of KBank Sustainability
Report 2020.

See details

in Sustainable
Development of
KASIKORNBANK
chapter on p. 26 - 27,
Responsible Lending
and Investment: ESG
Credit and Investment
and Reporting under
the Task Force on
Climate-related
Financial Disclosures
(TCFD) chapter

onp. 76 - 78 of
KBank Sustainability
Report 2020.

Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Governance Structure for Implementation of

the Principles.

KBank has established a governance structure for ensuring that the Principles are implemented effectively, including the setting and monitoring
of targets. We have assembled a working team which is consisted of Credit Risk Management Team, Sustainable Development team and other
related business units that is in charge of the day to day implementation of the Principles, to report on progress made to achieve targets

and general implementation of the Principles to Corporate Governance Committee.

GRI 102-11, GRI 102-12
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High-level Summary of Bank’s Response

Reference(s)/
Link(s) to Bank’s
Full Response/
Relevant Information

Principle 6: Transparency & Accountability

We will periodically review our individual and collective implementation of these Principles and be transparent about and accountable for our positive

and negative impacts and our contribution to society’s goals.

6.1 Progress on Implementing the Principles for
Responsible Banking

Show that your bank has progressed on
implementing the six Principles over the last

12 months (up to 18 months in your first reporting
after becoming a signatory) in addition to the setting
and implementation of targets in minimum two areas
(see 2.1-2.4).

Show that your bank has considered existing

and emerging international/regional good practices
relevant for the implementation of the six Principles
for Responsible Banking. Based on this, it has
defined priorities and ambitions to align with

good practice.

Show that your bank has implemented/is working
on implementing changes in existing practices to
reflect and be in line with existing and emerging
international/regional good practices and has made
progress on its implementation of these Principles.

MANAGEMENT LEVEL:

The Corporate Governance Committee considered
the important Strategic Directions in response to
the Sustainable Development Goals and reported to
the Board of Directors, as follows:

1. Review of sustainable development framework and policy
2. Approval of 2020 sustainable development work plan with
focus on provision of knowledge and ESG compliance

3. Approval of KBank’s participation as a supporter of
the Task Force on Climate-related Financial Disclosures
(TCFD)

OPERATIONAL LEVEL:

1. KBank developed the consideration guidelines for
specific industrial sectors (Sector-Specific Guidelines)
and identified additional business types in the Exclusion
List, as well as preparing the General ESG Screen Form
based on internationally accepted guidelines and
standards.

2. KBank analysed and assessed risks, opportunities
and impacts related to climate conditions under various
assumptions (Climate-Related Scenario Analysis),
qualitatively and quantitatively, in accordance with
TCFD recommendations.

3. KBank is now undertaking an impact analysis of lending
to different businesses at the portfolio level, by using
the Portfolio Impact Analysis Tool of UNEP FI.

4. KBank prepared the assessment processes of human
rights risk in line with the UN Guiding Principles on
Business and Human Rights.

5. KBank discussed with related business units to jointly
develop additional goal of lending to the business

segments of power generation and property development.

6. KBank provided knowledge related to sustainable
development and ESG risks for employees involved
with the credit operations, related agencies, customers
and suppliers.

7. KBank joined hands with regulatory agencies,
public sector, private sector, non-profit organizations
and civil society to discuss and share views, as well as
study the possibility of preparing ESG responsible
lending guidelines and framework.

See details

in Sustainable
Development of
KASIKORNBANK
chapter on p. 20 - 29,
Responsible Lending
and Investment: ESG
Credit and Investment
and Reporting under
the Task Force on
Climate-related
Financial Disclosures
(TCFD) chapter

on p. 74 - 89 of
KBank Sustainability
Report 2020.

Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Progress on Implementing the Principles for Responsible

Banking

KBank made considerable progress over the first 10 months of implementing the Principles for Responsible Banking. Actions were taken at the policy
and operation levels to drive forward the Principles, with respect to reviews of policy, operational guidelines and risk assessment tools, and impact
analysis at the portfolio level. Training courses were organized for related employees so that they are able to offer correct advice to customers.
KBank and other stakeholders held discussions on the potential and cooperation to attain the targets under the Principles for Responsible Banking.

> b

GRI 102-11, GRI 102-12
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51499@ Investor Relations Awards 2020

WAnadns Institutional Investor

» Best CEO: Mr. Banthoon Lamsam, KASIKORNBANK (Rank 3)

» Best CFO: Mr. Chongrak Rattanapian, KASIKORNBANK (Rank 2)
» Best IR Professionals: KASIKORNBANK (Rank 3)

- Best IR Team: KASIKORNBANK (Rank 2)

$71998 ASEAN CG Scorecard
suUNATIAFLIN9TA “ASEAN Asset Class Publicly

Listed Companies 2019” aann19ilszidiu
ASEAN CG Scorecard 1s¥ant] 2562
Iplpel ASEAN Capital Markets Forum (ACMF)

WAYEUIANTWEN LT (ADB)

51998 The Asset ESG Corporate Awards 2020

» Platinum Award: Excellence in Environmental, Social and Governance
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Lloyd's
Register

LR Independent Assurance Statement

Relating to KASIKORNBANK PUBLIC COMPANY LIMITED’s
Sustainability Report for the calendar year 2020

This Assursnce Statement has bedn prepaned Sor KASIKO RREANK PUBLIC COMPANY LIMITED in sccardance with our contract but is intended
T thee readbers ol this Report.

Terms of engagement

Lkoyds Register Quality Atsurance Limited [LE] was comaissionsd by KASIMORNBANK PUBLIC COMPANY LIMITED (KBank, 1o provide
indepseradint assurance on it Sustainabdity Report X000 (" the repoit™) againat the Assisrarce criteria and bags below:

= A bigh level of assurance and at 5% maberiality for direct and indirect GHG emission data only'.
» Amoderate level of assurance for others selected topic specific data at professional judgment of the Verifier
« Using AccountABaity's AR1C00AS V2, where the scope was a Type 2 sngagement.

Qurassurance engagement covered KBank's operations and acthities in Thaiand enly and specifically the following requirements:

Evalusting the natuwne and extent of KBank's adkerence to AALG00 Atcoustability Principlis (2018) of Inclusivity, Materiality, Respontivenss
and Impact.
= Confimming that the Repert is in accordance withe
= GBI Standards (3016} and cone option, and
« GRI Finamcial Sevvices Sector Distlodune.
Evaluating the reliability of data and information for the following bopic specific standands:
= Ernironsnentat
GRI 302-1 Enargy o phion within the cog: |
GR303-2 to 5 Total water withdrawal, discharge and consumption (2018 edition)
R 308-1 Direct (Scope 1) GHG emisions
R 305-F Energy [SCope 2} indirect GHG emissons
GRI 3053 Other (Scope 3) Indinect GHG emisshons: Cabegony & - bushness travel by tadcab only, and
R 306-3 Waste by type and disposal method
R 403-9 Total employees” absen bisism only (HL8 edition], and
initiatives te enhance financial inchasions (F5T)

Our adsurance engapement excluded the data and information of KBank's operations and acthvities outside of Thailand.

Lit's s pansibalin s ondy o KBank. LR disclaimd any liability or responaibility to-others as explained in the end KBank's responaibility
kfﬂwﬂﬂﬂn', Wﬁn,', u.ldﬂiq and pﬂuﬂlln'; all this data asd infarmation within the report and lor nuhl.llnh‘ el brwir (B renal
controls over the systems. from which the report is devived. Ultimately, the report has been approved by, and remains the resposibility of
KBank.

LR's Opinien

Based on LR's approach;
»  The direct and energy indirsct GHG emission data and information in the report ane materially commect,
»  Hothing has come to our attention that would cause us to believe that KBank has not;
+disclosed rellable performance data and information for the selected toplc specific standands and
+coviered all the Issues that are Important to the stakeholders and readers of this Report,

Hiorbe: The exbent of evidence-gathering for @ moderate linel of assurance engagement is less than for & high level of assurance engagement,
Moderate lrvel assunnce engagements focus on aggregated data rather than physically checking source data at sites.

'GHIG quantification is subpect bo inhenent uncetainty.
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LR’s approach
LR's assurance engagements are carried out In accondance with with AALDODAS vE, The following tasks though were undertaken as part of the:
wicllm gathering process for Uhis Assurance engagement:

Assessing KBank's approach to stakeholder engagement and determining matesial Bsues to condinm that this information had
been used to prepare their Report. We did this by benchmarking reports written by KBank and its peers to establish whether the
majority of sector issues ware included in this Report. We also tested the filters used in determining material issues to svaluate
whether KEBank makes infarmed business decisions that may create opportunities that contribute toswands sustainable
davelopmant.

Suditing KBank's data management systems to confirm that there were no significant errors, omissions or mis-statements in the
Report. Wi did this by reviewing the effectiveness of data handling process and systems. We also spoke with key people
responsible for compiling the data and drafting the Report.

Sampling of evidance pr | at KBank's head office in Banglok to confirm the reliability of the topic spacific standards and
traced data back to;

+source-level to cover the direct and indirect GHG emissions data

+ aggregated kevels to cover for others selected topic specific data

Observations
Further observations and findings, made during the assurance engagement, ane:

Srakeholder inclusisity:

We are nat aware of any key stakeholder groups that have been excluded from KBank's stakeholder engagement process. KBank has.
addressed the key stakeholder groups opindon from thedr impacts,

Materialit:

W are neot aware of any material lssues concerning HEank's sustainability perdormance that have been excleded from the Report.
Klank has processes bor identifying and determining material Ssues based on @ set of wnbiased criterio and qualitative impact
valuation,

Responsiveness:

KBank has processes lor responding to it various stakeholder groups and the Report remains readily acoessibde to all. Howewer, we
balisve that Uhe future reports should disclose impact valuation for related emdronmental and social performance.

Impact:

KBank should further adedress quantitative impacts regard stakeholder groups a8 well as materiality in the luture repors

Raliability:

KBank has improved its data management system lor envdronmental topic specilic standards; for sxample, water consumptions and
waste divert from disposal. Howewer, we believe that future reports should extend the disclosure of safety and cocupational health
impacts; for example, in KBank's subsidiaries and contractors.

LR's standards, competence and independence

LR ensures the selection of appropriately qualified individuals based on their qualifications, training and experience. The outcome of all
verification and centification assessments is then internally reviewed by senior management to ensure that the approach applied is rigorous
and transparent.

This verification i the anly work undertaken by LR for KBank and as such does not compromise aur independence or impartiality.

Dated: 12 February 2021

Gok  Ch} AAT000

Licensed Assurance Provider
D00-11

Oipart Charuratana

LR Lead Verifier

On behall of Lioyd's Register Quality Assurance Ltd
Lloyd*s Register Intemational (Thailand] Limited
227 Floor, Sirinrat Bullding, 3385/78 Rama IV Road

Klangton, Klongioey, Bangkok 10110 THAILAND
LR reference: BGHOGOOOEES
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Tn9a19 : 02-4701144

K-Contact Center : 02-8888888

ANV - KASITHBK

Al info@kasikornbank.com

Wu'lemst : www.kasikornbank.com
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