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smaunitnawifusandn 7,180 37.20 7,336 33.94 7,115 33.12 8,736 41.54
FUNWLIINB

HaNIAHuLAUATHgRA dan uazRauanden G4-11, G4-LA1
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4 a A U z
FaTAIHIIULADUUATAINDUUNUWG I
FEUINWUNNUAILLASWIENITUREYS

datnawlug

. NQNELEINNITAUG 1:1 1:1 1:0.84 1:0.84

* NANALTUNIITAUNATN 1:1 1:1 1:1 1:1.06

- ngunwinauszauliEnng 1:1 1:1 1:0.75 1:0.76
WasEALE TN

wandwinawlvg

* NANHLTUNIITALG 1:1 11 - -

© NENELINITTAUNANY 1:1 1:1 1:1.61 1:1.73

- nquwinauszAulIRNg 1:1 1:1 1:0.69 1:0.69
WeRsTALIRIMIING

G4-LA13 HanIAHuLAIUATIHgRA dpnN uazRauanden
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» I N
Yoy

. ﬁjuqywﬁmmmﬁ%u'ﬁw%mmu 11,917 13,920 14,107 14,198
LﬁﬂLam@‘Ljﬁli‘ N/A 61.74% N/A 64.40% N/A 65.66% N/A 67.52%

. 'ﬁjmywﬁm’mmﬁﬁmmu 394 536 677 691
PNBLAENATIAT N/A N/A 33 503 41 636 39 652

. ﬁququwgﬂmuﬁﬂﬁumﬁﬁmu 369 519 626 629
MAINAUGATZLZNTAMER N/A N/A 32 487 38 588 32 597
INDIATIALAT (LUNANINA)

« AATINITNAUNININL 93.65% 96.83% 92.47% 91.03%
Lla,ﬂfzm?mﬂﬂ"ﬂm“”ﬁﬂﬁy N/A N/A 96.97% 96.82% 92.68% 92.45% 82.05% 91.56%
INAUNINUNAIANAUGA
FLHULNITANEA

mw&_jnﬁmiaaaﬁns*

FYALANNNINE LA 98.30% 90.60% 92.10% N/A

fUIN13ABAIHNLAZAANTIH

aFANyniuneluesdng

FLALANYNIUAREIANT 62% 64% 61% N/A

ANATELAGuIRITaYa % 99.99% 100% 100% N/A

) o g v 4 a a a 1 v a 1o Y )
'i:EJxnmm‘smawummmwmLua&lmﬁLﬂaymgﬂaam:ﬂﬂmﬂ@waﬂs:‘wummme/aﬂwmzmﬁmaam
) o 13 a
LAY ﬂﬁ’iﬂﬁﬂiﬂ’iﬂﬁ%’]ﬁaﬂﬂﬂi NSAAVFINNANIT N1FVNLFIU

« nnalasunlassiwui 2 duani
« N13AILFINAANIT N1FULILIANUN 60 4%
- nsUFuasulaseadeesdng a1% nnsUFuasnevFaananean 2 duank

- aw (lamszy)
o a @ a o ava o
N195091 38UV INIENNWNLINUMFUTANIG LTI

- auwdefesFaurasiineu 23 23 34 2
NenfunsUuAnIeiumss

.« AudaFaaiTe 23 23 34 2
dl Yo v
Alasun1sudlandn

o v v =
. AuIuieieslzeu - - - -
MNAsRgITnINANTIUNg

* 1 2559 gunanslallfiinnsdnmasziuauyniiusieasdns

amsAnfinesuAsEgia donn wazAauanden (G4-LA3, G4-LA4, G4-LA16)
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ANUIRTATNINFALTNITINNA 1,070,326 1,045,128 1,359,209 1,186,243
audaluanreuINIaAE 55.5 48.4 62.1 56.4
© WHNIIUTZALLETUNS (9“1'\1Lwiizﬁmjé’]mﬂmiﬂwﬁuiﬂ) 55.6 48.1 62.1 116.6
- wilneuwsrAuUfIRnN9vivesTAudmiing 47.4 66.6 63.4 55.5

(ldiuseaugauaanisdig)

* T8 47.5 42.9 53.1 54.8

* URY 60.4 51.4 66.8 57.2

winaunlasunissziiuseniinauiome 100 100 100 100
« NQNELEINNITAUG 100 100 100 100
© NENELIIITAUNANY 100 100 100 100
- nguntinauszAulfRnsEesTAuEuin 100 100 100 100
© T8 38.26 35.60 34.00 32.48
ALY 61.74 64.40 66.00 67.52

G4-LA9, G4-LA11 HanIAHuLAIUATIHgRA dpnN uazRauanden
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ILHE)
N
* Management by Objectives 100 100 100 100
» Formal comparative ranking of employees within 100 100 100 100
one employee category
Staff Productivity (Revenue/Personnel Expense) 5.78 5.45 5.69 5.90
Human Return on Investment 4.21 4.01 4.05 4.39

HaNIAHuLAUATHgRA dan uazRauanden
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444 g

dagya T YT

ARTINTTUIALEL ( mmumuﬁ'ﬁqimmiﬁwm 0.02 0.01 0.01 0.00

200,000 Falus 0.01 0.01 0.00 0.01 0.01 0.00 0.00 0.00
ﬁmgﬁmimmﬁu RUUIBAUABTILIININ U 0.02 0.01 0.01 0.00
fedungaeu (LTIR) 200,000 Galus 0.01 0.01 0.00 0.01 0.01 0.00 0.00 0.00
8n3N3AnYLIRME Anuaudungoydelisadnlag 269 0.17 0.80 0.00
fedumeasu (LDIR) NN9T911971 200,000 Falug 017 2.52 0.00 0.17 0.80 0 0.00 0.00
ARTIN1g_LLg Niuausedaluniminny 0 0 0 0
AINN1IN19U (ODR) 200,000 Gl 0 0 0 0 0 0 0 0
ARIINITVIANIU (AR) Seeay 0 0.61 0.70 0.70

0 0 0.53 0.65 0.64 0.74 0.65 072
o v a aa
AMUIUGAETIR AL 0 0 0 0 0 0 0 0
maantlae
AuINduanLlog U N/A NA 10,001 22,037 11,442 25335 10,887 25,027
LANANFTABNTINNIU
« dineulnngy U N/A N/A N/A 24,202
LATANANTVAN

+ wandniineulnn o N/A N/A N/A 11,712
'ﬁwmuﬁfﬂmﬁuﬂmm U x 8 Falug N/A N/A 80,008 176,292 91,532 202,680 87,092 200,216
Lummﬂmmuﬂqa
FaliRgaiinetuau

-

>

A

SN

HanIAHuLAUATIHgRA dpn uazRauanden
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Assessment Parameter

Baseline year 2012

Consolidation approach Operation controls

Boundary summary All entities and facilities either owned or under operation control
Emission factor data source IPCC 2006 and DEDE 2010

Materiality threshold 10%

Intensity ratio per FTE

Independent assurance YES

2012

Parameter (Baseline
Year)

Greenhouse Gas Emission
(GHG Emission)

Total Scope 1 emission 13,013.29 5,518.15 7,322.55 8,926.43 18,023.37 102% 39%
(Tonnes CO,e)

Total Scope 2 emission 95,259.34 86,459.91 87,971.74 91,458.00 81,672.63 1% 14%
(Tonnes CO,e)

Total Scopes 1 & 2 108,272.63 91,978.06 95,294.29 100,384.43 99,696.00 1% 8%
emission (Tonnes CO,e)

Total Scopes 1 & 2 4.82 3.04 2.80 2.90 3.29 13% 32%
emission intensity
(Tonnes CO,e per FTE)

ranasdunuiuAssgia deny wazAunden ((G4-EN15, G4-EN16, G4-EN17, G4-EN18)
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2012
Parameter (CEEEINE 2013 2014
Year)
4 Energy
Total energy consumption 163,647.72  188,686.18  203,155.84  221,145.67  140,306.87 37% 14%
within organization
(MWh)
Total energy consumption 7.29 6.24 5.97 6.39 4.62 28% 37%

intensity (MWh per FTE)

‘ Water

Water consumption 1.27 1.40 1.41 1.61 0.75 53% 40%
(mil m3)
Water consumption 56.39 46.38 41.50 46.64 24.82 47% 56%

intensity (m3 per FTE)

i Waste

Total Waste generate 6,910.06 7,998.74 9,005.96 9,151.17 5,701.75 38% 17%
(Metric Tonnes)

Waste generated intensity 307.92 264.50 264.50 264.50 166.54 37% 46%
(kg per FTE)

H Travel

Total business travel 1,822,754.55 1,607,367.61 1,875,466.21 1,745,954.57 1,248,284.14 29% 32%
from road (km)

Total CO, emission from 262.84 297.55 347.18 323.20 180.00 44% 32%
road travel (Tonnes CO,)

Total CO, emission from 0.01 0.01 0.01 0.01 0.01 37% 49%
road travel per FTE (0.0117) (0.0098) (0.011) (0.0093) (0.0059)

(Tonnes CO, per FTE)

Full Time Employee*

(FTE)

MHELUB):

1. lutl 2559 GHG Emission (Scope 1) 1uumwmmiummmwnmmLau‘lumimﬂmmmﬁ wmmiummmmwmmwm (Halotron) 8senaludineassn@ndn iesanniasestsuennia
dunuusangued ildiebesliuenniatemeaunans aelunsdiil fufiananluiedadussnagesas 5 sesiufisunasimmn
LUNNIMSWRIUN
1uil 2560 ﬁmmwu,Nummummau@qﬁnmm‘lummﬁwmuﬂﬂunmL'WW% wazsdmin Tneldszuumalulagansaumalunisivdeya Fapnndn azanansnsenunallull 2561

2. GHG Emission (Scope 3) muamquvmmumuwammm@ﬁinwl’mammwummmmmmmuu gelsifusannsidumalaeisiesiu

* Full Time Employee 1lsznausias wiinaugesaunaanansing 1asneessamanansinandns fdwa-wmalulad nful wastdsmliivinisatuaynaessuinisnansing

(G4-EN3, G4-EN5, G4-EN8, G4-EN17, G4-EN18)) Hansf AT A wazReuonday
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© TRYAMURIAN
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110 - 111
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(G4-23, G4-28, G4-29, G4-30, G4-31, G4-32, G4-33)
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Maisannszan
nuneisdfunainisdandaesfnaiFaunszanainnisaifinanu
2BIHUIATT YTDNANITHFN] AU UL YNN8
WATATUIUATITaUNIZANTRY IPCC (Emission Factor 81484
NIM3FIUIPCC Vol. 2 Larn13ATIInd Septic Tank SNBIN1IAUIN
MINNNRATFNY 2006 IPCC Guideline for National Greenhouse Gas
Inventories, Volume 5 Chapter 6 Wastewater Treatment and
Discharge) Ingiiunnnasisil
1. BULUAMFSILNNU
11 FraBeunszaniifaaulagnsg (Scope 1) Tneiinann
NITLIUNTANRUULAZAANITUAW fifluvaatin
agluAnugLA ALAN UTMNIAANITTBNEUIANT T
mungfanisnlusfaesiuitef sy
nssluaannAnTiimuaesszin Septic Tank Wi
1.2 mmsaumnnwmmuimmu (Scope 2) LAnRaIN
NITANFNAUANNANLUEN FIN17ANTUIUTDS
sunansluitimnedandeandliiuindu ldtusaunns
AT sasIn@udn
1.3 ﬁ”’m?ﬂummﬂ*?{Lﬁm%u‘imﬁﬂuﬁluj (Scope3) Ain
anmslndsnulunsifiunnsreseinau Inauding
Wi
2. ma9anuliuin
2.1 mMefnuaniBunafnadeunszanitiaannszuaunis
uanlnumse (Scope 1) ATINLIUAINNITUINNIG
nlugdanniiuimnisldidemas (aautinin
vie1sunms) 017 Bunamintuvte A 8970917
x AnistlantlaaafiniFeunszaniid198eann

MEUNIRRIUINa AN NEEU 2559

< ¥

Intergovernment Panel on Climate Change 2006
(IPCC)
o 2d =y dl a é‘ %
2.2 N1TANUIULTNNUAN I IFAUNIEANNLNATUN N DY
(Scope 2)
k% a U 1 &Y 4 Y o a =
m\‘lmmmiﬂ@mﬂ@@ﬂmmmummﬂ@’mgN@mmﬂ

q¥seanuanTNaunsalidn Insas

gt
3. mssanumsianlaasmaFaunszanazasaungy
fafing CO, CH, N,O HFCg PFC uaz SFy Taaauan
uaznannalugirgarfuaulaeanlafiauia an
Ardnan wlinismliinaniazlaniau (Global Warming
Potential: GWP) fitnuunlag IPCC
4. Emission Factor #719489a1na9AnnsLimsaanisingizan
N3¥An (AYANITNUTGW): Thailand Greenhouse Gas
Management Organization (Public Organization)
5. 28M451l52L8U §1989m11 The Greenhouse Gas Protocol:
A Corporate Accounting and Reporting Standard Revised
Edition Lm:u,mmqmiﬂiuﬁum{muﬂmw%uﬁﬁummﬁrmf
TAR9ANNTLEMN TR ANNANTFaUNTZAN (B4ANNTNMNTL)
aﬂuﬂa?uﬂi\m;"ﬁ 3 AN 2559
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Uszinn NGV uar LPG §1989a1ndnuausaufindd
Fumsifleunsunisaugmnsun
Y
AMsdAnnITn Uszneudag t3unaminainateuen Wi
nastiiin ﬁﬁﬁﬂ@'@ﬂ@'mﬂu@ﬂ wazindinduanldlua
finnsssifulss@ninmnnsldth uasauidesfianainansnuy
mnmiﬁﬂﬁ’]mmmmmm el
Bunasiananeuen wnef Pnnnstitinannusein
pinee i lnnelunanssnaesawiAng m”memmmnmnammq
ﬂm%m@mamummnuLm'aimﬂ@”m
v ngun el vneia v ndusn9udasiny
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A1ANTNUALEEY LAZAIANTLANIRAIUY 1 LazanANINans JTua-
welulad nfu Ineldszunintnin@uuuumenewss ffnsds
anARENfiEane danaldintnfiH UL &UNA
il §¥esay 12 1eain@aennns wazlinelfAanisandos
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* lutl 2559 szuunshsinduanldegszwdinanisaniiunisdiudys Adiinemenuna ludouwrsaBnahiinauan 14
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<G4—DMA, G4-EN3, G4-EN8, G4-EN15, G4-EN16, G4-EN17, G4—EN18>
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nsdamses@efhunnsRansanfifaannszuaunssnine

LAZAANITHIBIUIANT FaN9e L e eniAnTuli

menuetuifldannnistszanan

MIUNUNIUYDITUIAS
WENIUTBIBUIANT AR @ﬁﬂﬁﬁﬁmumﬂrﬁﬁmmﬁﬁwm
suraran@nslng a1ia (wunaw) Tnauteanidu 3 ngu 1aun
NANELFN99TALEY (Top Management) NANKLEWNITZALNANY
(Middle Management) waznguwiinaudfiinnng (Officer) ﬁd‘ﬁ
. NANELENIIZALAS (Top Management) LA fansesinumia
draanssunisfannisauieaunusilszsnunssunig
EuthiiLdmns
- NANELBEM9IZAUNAN (Middle Management) THuA g
{nel (Department Head) LL@:@"].I??WNWu (Function Head)
- nguwineul[iRnag (Officer) Tawn winamlusumis
vt (Officer) Lmu%’mfhﬁmq‘im (Senior Officer/
Supervisor)
Taanguntnaudananadrediy wiveanidu 2 dezian
Anlssinndyyndng Ae dyyrdrsnuulidnivuaaan
(Permanent) LL@:ﬁm&@ﬁNLLuuﬁﬁ’mumzﬂ:Lqm (Contract)

nsmwandaluensrha
1. iludagafinnainszuunistuiinnaiuazninfoiuin
Fayaainumiaeiunisyana Mg vienananu
flAendas
2. lunsdifdmielssulifssuuiuiinnan agl43ns
ﬂi:mm%‘immiﬁwm‘imﬁqmmiﬁmqmﬁq‘ﬁ

AU THINTIN19 (F2TH9-AL) = AIUIUAL X A1UIUTH
N9 x anuaudaluanIieulng (Aadu) + anuaudalug
AR (lenIznsntinauliREng)

v & o v L9
mMelunndayamuannlaaant
suAsnansinatiuindayaduaulasadeniinauann

2

nsvineu tneAuanLazifiudeyafeiuguniniazeauniaaadl

S e o &
NEINUTIENIUR LU

ANdEN
AU (Day)
NN9ULEL (Injury)

A8 Scheduled Work Day

A8 NIUNALALAINYLTRLIE
TUnNin9U FausEnTias (First Aid)
wazmgAnuRauA 1 Sl

Gl mimmﬁuﬁﬁﬂﬁmm’]u%\uwi

1 Sty (Fuufungadaan
5u‘*71llﬁﬂfaqu”ﬁl,m)

NILNIALRLTINTUME A9

ANNIUULIINTLNALRL A HUAINFuineunngpess

MSAIUINY

ARFIMSLIALAL (Injury Rate: IR)

= 319U (378) 209NILNARLYNIEAY (lutaanasean)

x 200,000 (f2luan91lf1mam)

fuandaluanisUfiiian (ludassansenuna)

é’m’rmsmmguﬁeﬁ'unqmm (Lost Time Injury Rate: LTIR)

= ]9 (5181) ﬂﬂdﬂﬁiﬂﬁmﬁuﬁﬂ“ﬁuﬂﬂﬂmu (’Luﬂiqmmﬁmmm)

x 200,000 (f2lnan91f1mam)

AuandaluanisUfiiian (ludassansenuna)

é’mmmw@mmmmmsmmgu (Lost Day Injury Rate: LDIR)

= ATy ANUAINNIILIARY (lutaanananean)

x 200,000 (f2laan9UfLmam)

Auaudaluenstfimenu (udeanaiiseiung)
a = 1 o
ansimsiauile/lsaanmsevinau
(Occupational Disease Rate: ODR)

= 91194 (978) N7aUaaaINn1999NL (Iuﬁqmmﬁiﬁmmm@)

x 200,000 (Falaan9Ufimam)

uaudalnanisdianu (998N T189UEE)

ARTIMIUINIY (Absentee Rate: AR)

= MUIUTUNEAUIINNITLIARLLAZIALIEAINN91IN9T1
d b vs . o
sanawe) Aldldnsannlafuennalugaaafseeu x 100

o o o 2 =
AMUIUTUNUAIVNA TUsaLTl



@ MEUNIRRIUINa AN NEEU 2559 <4< g

E’Nﬂ&l ammaau

Fada msﬂg]a.m meiln | e | dauwds | Tuh aaside
A% ausy | Uasana (ve12)
TEARRIS

1. 131 su1ANINANTINE A1FR (1)

2. 1A Ineddnnisnesu ndnsing afin
3. U3t Auiidendnslng afin
4. Usdnuanning na@nslne anin (uvnw)
5. 1134 Aadan@nslng S1im
6. 131 unAmeT Laud amitiust n@nslne a1in
7. U3 Tnainga waa anfin
8. 131 Tnainsa wawlwada a1rim
9. 15N Inalnga fune Anfin
10. L3N TNINTa WaLUALuWY /i
11. 1380 Tnainsd WNBARE watualuws a1rin
12. 151 Tnainsa wafia anfin
13. 151 Inginga alpsiea a7ne
14. 131 Tnainea 1o a3 anfin
15. 151N Tnainsa Lmasia dwnasn anin

16. U3 Inginsa Aeatamdy a1im

'
a o

17. 13 TNTinea nIutis a1nn

18. 131 tnainsa Jam audaiud lusnines a1nim
19. 131 n@ns walulad n§u wAsmEan A1rin*
20. UM nANng WALE Anie*

21. U319 n@ng ans anin*

22. 131 n@ng 1ds anrim*

O 0O O OO OO OO OO OO OO0 OO0 o o o o o

O O O OO OO OO OO OO O O O O O O O O O e
O O O OO OO OO OO OO O O O O O O O O O e
® 6 6 ¢ 6 6 6 ¢ o o o6 o o o o o o o o o oo o o
® 6 6 ¢ 6 6 6 ¢ o o o6 o o o o o o o o o oo o o
® 6 6 ¢ 6 6 6 ¢ o o o6 o o o o o o o o o oo o o
® 6 6 ¢ 6 6 6 ¢ o o o6 o o o o o o o o o oo o o

23. u‘%ﬁm nang W5 |anm
(ﬂmmu 1319 Isinsd danwas anm)

NNELB:

1. ‘U@N@ﬁﬁumit@ﬂ@ﬂ?ﬂuﬂ@MN@NW?@’WLHH‘IJ@\EN’WW\? 13Emeiag UTHW?’JNLL@”U?‘ﬁWﬁLﬁﬂTH@Q mws“ulummmﬂi”mﬁ 2559

2. luil 2560 ﬁu’]ﬂ’]é‘ﬂLLNHD’]‘A‘Mi"l"ll&‘i.lﬂ?‘ﬂ’]mﬂﬁﬂﬁ@’]i‘ﬂﬁP]'J’TEJLEIH 6 ANANTUAN mduﬂ?mmwuwmwmﬂuﬂi”mm 300,000 M’Wi"NLNMi‘ ﬂmﬂumm” 70 mﬂqwuwmmmummwum Lacas
mLuumimi’muummﬂuﬂwmw% wazLFuUTA TQNﬁNWquV}@’J’WNL?JuﬂiVN’]m 120,000 A919LNRAT Anilufasaz 30 T’NWHV\F}Q’]NLHHE’JNWQ‘MN@ T\WYW]'J’] az@ N uNalilull 2561

* flumdnnesslmifengienndi 3 T wazagszuinamedmindagyalududenn

G4-17 NenfuMeewariuil



g > b > PEUNNIRRILNLAAANNESEIY 2559 @
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Feb 2017
Service

GENERAL NDARD DISCLOSURES

External Additional Column
GENERAL STANDARD DISCLOSURES Assurance (SDG MAPPING Linkage)

STRATEGY ANALYSIS
G4-1 8-10
G4-2 8-10

ORGANIZATIONAL PROFILE

G4-3 11-12

G4-4 112113

G4-5 37

G4-6 12,15

G4-7 12

G4-8 14-15

G4-9 12, 88

G4-10 61, 89 Goal 8:  Employment

G4-11 61, 91 Goal 8: Freedom of
association and
collective bargaining

G4-12 59

G4-13 52-54

G4-14 77-78

G4-15 16, 110-111

G4-16 74

AafidayaniunsaLnigTeu GRI G4 G4-32



GENERAL STANDARD DISCLOSURES

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES

G4-17
G4-18
G4-19
G4-20
G4-21
G4-22
G4-23

STAKEHOLDER ENGAGEMENT

G4-24
G4-25

G4-26

G4-27

REPORT PROFILE
G4-28

G4-29

G4-30

G4-31

G4-32

G4-33

GOVERNANCE

G4-34

ETHICS AND INTEGRITY

G4-56

EUNNIRRIUNE AN NESEL 2559 <4< g

Page/Direct Answer External Additional Column

Assurance (SDG MAPPING Linkage)

Sustainability Report

20, 102
20-21
21-23
22-23

22-23

21,99

24-27

24-27

24-27

99
99
99
99, 103-109

99, 114-117

19, 30-31

32 Goal 16: Ethical and lawful
behavior

ﬂﬂﬂ“ﬁmﬁ@mmi@um@mmm GRI G4
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SPECIFIC STANDARD DISCLOSURES

Page/Direct Answer

Omissions | External Additional Column

SPECIFIC STANDARD DISCLOSURES ;
Sustalnab|l|ty Report Assurance | (SDG MAPPING linkage)

CATEGORY: ECONOMIC
MATERIAL ASPECT: ECONOMIC PERFORMANCE

G4-DMA 29, 43
G4-EC1 74, 88 Goal 5: Infrastructure
investment
Goal 8:  Economic
performance
Goal 9:  Infrastructure
investment
MATERIAL ASPECT: INDIRECT ECONOMIC IMPACTS
G4-DMA 48-51
G4-EC8 48-51 Goal 1:  Economic

development in areas
of high poverty

Goal 3: Access to medicines

Goal 8: Indirect impact on
job creation

Goal 10: Economic
development in areas
of high poverty

CATEGORY: ENVIRONMENT

MATERIAL ASPECT: ENERGY

G4-DMA 83-84, 100
G4-EN3 86, 98, 100 Yes, Goal 8: Energy efficiency
page 86, 98 Goal 13: Energy efficiency
G4-EN5 86, 98 Goal 8: Energy efficiency
Goal 13: Energy efficiency
G4-EN6 85, 87 Goal 8: Energy efficiency

Goal 13: Energy efficiency

fatidiayanunsaun1sseu GRI G4 G4-32
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Page/Direct Answer Omissions | External Additional Column

SPECIFIC STANDARD DISCLOSURES Assurance | (SDG MAPPING linkage)

Sustainability Report

MATERIAL ASPECT: WATER

@

G4-DMA
G4-EN8 86, 98, 100

MATERIAL ASPECT: EMISSIONS

G4-DMA 83-84
G4-EN15 97, 100 Yes, Goal 3:  Air quality
page 97 Goal 13: GHG emissions
G4-EN16 97, 100 Yes, Goal 3:  Air quality
page 97 Goal 13: GHG emissions
G4-EN17 97-98, Yes, Goal 3:  Air quality
100 page 97-98 Goal 13: GHG emissions
G4-EN18 97-98, 100 Goal 13: GHG emissions

MATERIAL ASPECT: SUPPLIER ENVIRONMENTAL ASSESSMENT
G4-DMA 59
G4-EN 32 59

CATEGORY: SOCIAL

SUB-CATEGORY: LABOR PRACTICES AND DECENT WORK

MATERIAL ASPECT: EMPLOYMENT

G4-DMA 62, 65

G4-LA1 91 Goal 5:  Gender equality
Goal 8:  Employment

G4-LA2 64 Goal 8:  Employment

G4-LA3 93 Goal 5:  Parental leave

Goal 8: Parental leave

G4-32 fafidagyaninnsauniITeu GRI G4
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Page/Direct Answer Omissions | External Additional Column

SPECIFIC STANDARD DISCLOSURES Assurance | (SDG MAPPING linkage)

Sustainability Report

MATERIAL ASPECT: LABOR/MANAGEMENT RELATIONS

G4-DMA 62-63
G4-LA4 93 Goal 8: Labor/management
relations
MATERIAL ASPECT: OCCUPATIONAL HEALTH AND SAFETY
G4-DMA 68
G4-LA6 96 Yes, Goal 3: Occupational health
page 96 and safety
Goal 8: Occupational health
and safety
MATERIAL ASPECT: TRAINING AND EDUCATION
G4-DMA 66-68
G4-LA9 94 Goal 4: Employee training
and education
Goal 5: Gender equality
Goal 8: Employee training
and education
G4-LA11 94 Goal 5: Gender equality

Goal 8: Employee training
and education

MATERIAL ASPECT: DIVERSITY AND EQUAL OPPORTUNITY

G4-DMA 62
G4-LA12 90 Goal 5: Gender equality
Goal 8: Diversity and equal
opportunity
MATERIAL ASPECT: EQUAL REMUNERATION FOR WOMEN AND MEN
G4-DMA 62-63
G4-LA13 92 Goal 5: Equal remuneration

for women and men
Goal 8: Equal remuneration
for women and men
Goal 10: Equal remuneration
for women and men

AafidayaniunsaLnigTeu GRI G4 G4-32
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Page/Direct Answer Omissions | External Additional Column

SPECIFIC STANDARD DISCLOSURES Assurance | (SDG MAPPING linkage)

Sustainability Report

MATERIAL ASPECT: SUPPLIER ASSESSMENT FOR LABOR PRACTICES
G4-DMA 59
G4-LA14 59

MATERIAL ASPECT: LABOR PRACTICES GRIEVANCE MECHANISMS

G4-DMA 63
G4-LA16 63, 93 Goal 16: Grievance
mechanisms
SUB-CATEGORY: HUMAN RIGHTS
MATERIAL ASPECT: ASSESSMENT
G4-DMA 42
G4-HR9 42
MATERIAL ASPECT: SUPPLIER HUMAN RIGHTS ASSESSMENT
G4-DMA 42,59
G4-HR10 59
SUB-CATEGORY: SOCIETY
MATERIAL ASPECT: LOCAL COMMUNITIES
G4-DMA 46-47, 73-74
G4-S0O1 Not
Applicable
G4-S02 Not
Applicable
G4-FS13 46-47 Goal 1:  Access to financial
services
Goal 8: Access to financial
services
Goal 10: Access to financial
services
G4-FS14 46-47 Goal 1:  Access to financial
services
Goal 8: Access to financial
services
Goal 10: Access to financial
services
MATERIAL ASPECT: ANTI-CORRUPTION
G4-DMA 36
G4-S0O4 33-34, 36 Goal 16: Anti-corruption

G4-32 fafidagyaninnsauniITeu GRI G4
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Page/Direct Answer Omissions | External Additional Column

SPECIFIC STANDARD DISCLOSURES Assurance | (SDG MAPPING linkage)

Sustainability Report

ASPECT: SUPPLIER ASSESSMENT FOR IMPACTS ON SOCIETY

G4-DMA 59

SUB-CATEGORY: PRODUCT RESPONSIBILITY

ASPECT: PRODUCT AND SERVICE LABELING

G4-DMA 43, 47

G4-PR5 17,47

ASPECT: CUSTOMER PRIVACY

G4-DMA 55-58

G4-PR8 56 Goal 16: Protection of privacy
MATERIAL ASPECT: FINANCIAL LITERACY

G4-DMA 69-70 Yes,
page 69-70

ASPECT: PRODUCT PORTFOLIO

G4-DMA 39-41, 48
G4-FS7 49-51 Goal 1:  Access to financial
services
Goal 8: Access to financial
services
Goal 9: Access to financial
services
Goal 10: Access to financial
services
G4-FS8 17,77, 80-81

KBank commits to the following SDGs:

Goal 1:  End poverty in all its forms everywhere

Goal 3:  Ensure healthy lives and promote well-being for all at all ages

Goal 4:  Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all

Goal 5:  Achieve gender equality and empower all women and girls

Goal 8:  Promote sustained, inclusive and sustainable economic growth, full and productive employment and decent work for all

Goal 9:  Build resilient infrastructure, promote inclusive and sustainable industrialization and foster innovation

Goal 10: Reduce inequality within and among countries

Goal 13: Take urgent action to combat climate change and its impacts

Goal 16: Promote peaceful and inclusive societies for sustainable development, provide access to justice for all and build effective,
accountable and inclusive institutions at all levels

AafidayaniunsaLnigTeu GRI G4 G4-32
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Sustainability Indices
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5199891N91% 2016 Corporate Governance Poll
Jalogfiawas Asiamoney 31U3% 3 51978 L@wA
+ 91998 Best Overall for Corporate Governance in Thailand
+ 91998 Best for Disclosure and Transparency in Thailand
973994 Best for Investor Relations in Thailand

51998 Platinum Awards 2016

Financial Performance, Corporate Governance, Social
Responsibility, Environmental Responsibility and Investor
Relations @a1n91Y The Asset Corporate Awards 2016 Anlng
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THAIPAT
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Independent Assurance Statement
To KASIKORNBANK PCL on the Sustainability Report 2016

KASIKORNBANK PCL or KBANK requested Thaipat
Institute (the Foundation for Thailand Rural
Reconstruction Movement under Royal Patronage)
to carried out an assurance engagement response
to the Sustainability Report 2016

Criteria for report preparation

 The Global Reporting Initiative (GRI) Sustainability
Reporting Guidelines version 4, in accordance
with the Guidelines using ‘Core’ option

Criteria for assurance standards

e The AA1000 Assurance Standard (AA1000AS
2008)

Addressee

The intended users of this assurance statement are
the management of KBANK and its associated
stakeholders.

Scope of Assurance

The scope of this assurance engagement based on
Type 1, AccountAbility Principles: evaluation of
adherence to the AA1000 AccountAbility Principles
and to the GRI Sustainability Reporting Guidelines
version 4 in accordance with 'Core’ option. The
scope of this assurance engagement does not
provide conclusions on the reliability of the
performance information.

Disclosures Covered

The assurance engagement is based on information
that is publicly disclosed on the Sustainability Report
2016 of KBANK for the year ended 31 December
2016.

Methodology

We carried out Type 1 moderate assurance in
accordance with  AA1000AS. The Type 1

engagement requires us to report on the nature
and extent of adherence to AA1000 APS. To
achieve moderate level assurance, we have used
the criteria in AA1000AS to evaluate adherence to
AA1000APS. We undertook the following
procedures:

» Reviewed the policies, practices, management

systems and processes and performance
information to be included within the
Sustainability Report 2016 of KBANK

e Analyzed information on performance provided
in the Sustainability Report 2016 of KBANK as a
source of evidence to evaluate adherence to the
principles and guidelines

e Inquired the processes KBANK undertaken to
adhere to the principles of inclusivity, materiality
and responsiveness

e Assessed the extent to which KBANK has applied
the GRI G4 Reporting Framework including the
Reporting Principles and GRI G4 financial Services
Sector Disclosures

e Provided  observations/recommendations  to
KBANK in accordance with the Scope of
Assurance based on defined criteria

Findings and Conclusions

e Based on the scope of assurance using the
AA1000AS (2008), we conclude that KBANK has
applied processes and procedures that adhere
with the principles of inclusivity, materiality and
responsiveness as set out in the AA1000APS
(2008); and

e Based on the scope of assurance using the GRI

G4 Reporting Framework, we conclude that
KBANK has followed Reporting Principle and
Standard Disclosures in a reasonable and
balanced presentation of information and
consideration of underlying processes for
preparing the report

444 g
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Observations and Recommendations

Nothing came to our attention which caused us to
believe that the Sustainability Report 2016 of
KBANK did not adhere to the Principles. To
improve future reporting of Sustainability in
accordance with AA1O00APS, we have made
following observations:

Inclusivity: The report shows several means to
engage and obtain stakeholder's interests and
expectations as well as rationales behind its
stakeholder identification process. However, it is
recommended that results of its action and the
linkage between action and relevant content
disclosure should be appropriately addressed.

Materiality: KBANK clearly illustrates its reporting
process and the linkage between material aspects
and content disclosures in its report. Moreover,
it demonstrates change in material issues from the
previous year with rationale support.

Responsiveness: KBANK demonstrates its intensive
response to the material issues that affect
sustainability considerations through its
governance structure, policies, plans, actions and
performances against its commitment. However, its
measurement, performance monitoring system and
stakeholder feedback process may be further
addressed.

KBANK has in place the underlying processes for
preparing the report content indicated on Standard
Disclosures (Strategy and Profile, Management
Approach, and Performance Indicators) including
Financial Services Sector Disclosures. To shape
future sustainability reporting in according to GRI
Reporting Framework, KBANK has room to improve
on principles for ensuring report content and
quality, such as balance and comparability.

In addition to the recommendations, there are a

number of suggestions:

o In General Standard Disclosure, it should be
indicated the organization’s supply chain.

e Performance Disclosure on Energy should be
indicated in term of quantifiable terms such as
total fuel consumption categorized by
renewable and non-renewable sources and
energy intensity expresses the energy required
per service.

N195UIBIRNUUILNIUNTEIUAN

e Performance Disclosure on Employment should
be indicated in term of total employees who
returned to work and still employed twelve
months after parental leave ended.

e Performance Disclosure on Diversity and Equal
Opportunity should be indicated in term of
percentage of individuals within organization’s
governance bodies in gender and aged.

e Performance Disclosure on Anti-corruption
should be indicated in term of numbers and
percentages of business partners who receive
communications of anti-corruption policies and
procedures together with governance body
members that have received training on anti-
corruption. Also, its evidence should identify
and collect as a process.

Competencies and Independence

Thaipat Institute is a public organization
established in 1999 with its roles in researching,
training, and consulting in corporate responsibility
and sustainability practices. Thaipat Institute is an
AA1000AS (2008) Licensed Providers granted by
AccountAbility, the creator and proprietor of the
AA1000 Assurance Standard. Thaipat Institute has
become the GRI training partner to provide
certified training programs in Thailand since 2013,
and joined the GRI Data Partners program in 2016.
Our team has the relevant professional and
technical competencies and experience in
corporate responsibility and sustainability for
several years. During FY2016, we did not provide
any services to KBANK that could conflict with the
independence of this work.

For Thaipat Institute

g
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By Onjira Chaibundit

Bangkok
13 February 2017

AA1000

Licensed Assunance Provides
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LRQA Assurance Statement
Relating to Kasikornbank Public Company Limited’s environmental and social
indicators within the Sustainability Report for the calendar year 2016

This Assurance Statement has been prepared for Kasikornbank Public Company Limited in accordance with our
contract but is intended for the readers of this Report.

Terms of Engagement

Lloyd’s Register Quality Assurance Ltd. (LRQA) was commissioned by Kasikornbank Public Company Limited
(KBANK) to provide independent assurance on its ‘Sustainability Report 2016’ (“the report”) against the assurance
criteria below to a limited level of assurance and at the materiality of the professional judgement of the verifier
using ‘LRQA’s verification approach’. LRQA'’s verification approach is based on current best practice and uses the
principles of AA1000AS (2008) - inclusivity, materiality, responsiveness and reliability of performance data and
processes defined in ISAE3000.

Our assurance engagement covered KBANK’s operations and activities in Thailand only and specifically the
following requirements:
e  Confirming whether the selected environmental and social indicators below were compiled according to:
- GRI G4’s Sustainability Reporting Guidelines, and
- GRI G4’s Financial Services Sector Disclosure.
e Evaluating the reliability of data and information for the selected indicators listed below:

- Environmental: energy consumption (G4-EN3), direct GHG emissions (Scope 1) (G4-EN15), energy
indirect GHG emissions (Scope 2) (G4-EN16), other indirect GHG emissions (Scope 3) (G4-EN17:
Category 6 - business travel by taxicab only) and

- Social: total employees’ absenteeism (G4-LA6) and initiatives to enhance financial literacy by type of
beneficiaries (former FS16).

Our assurance engagement excluded all of KBANK’s operation outside of Thailand.

LRQA’s responsibility is only to KBANK. LRQA disclaims any liability or responsibility to others as explained in the
end footnote. KBANK'’s responsibility is for collecting, aggregating, analysing and presenting all the data and
information within the report and for maintaining effective internal controls over the systems from which the report
is derived. Ultimately, the report has been approved by, and remains the responsibility of KBANK.

LRQA’s Opinion

Based on LRQA’s approach nothing has come to our attention that would cause us to believe that KBANK has not:

e Met the requirements above

e Disclosed reliable performance data and information for the selected environmental and social indicators as
no errors or omissions were detected.

The opinion expressed is formed on the basis of a limited level of assurance and at the materiality of the
professional judgement of the verifier.

Note: The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement.
Limited assurance engagements focus on aggregated data rather than physically checking source data at sites.

LRQA’s approach

LRQA’s assurance engagements are carried out in accordance with our verification procedure. The following

tasks though were undertaken as part of the evidence gathering process for this assurance engagement:

e Auditing KBANK’s data management systems to confirm that there were no significant errors, omissions or
mis-statements in the report. We did this by reviewing the effectiveness of data handling procedures,
instructions and systems. We also spoke with those key peoples responsible for compiling the data and
writing the report.

e Sampling the consolidated data and information at KBANK’s head office in Bangkok.
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Observations

Further observations and findings, made during the assurance engagement, are:

¢ Reliability: Whilst KBANK has improved its centralized data management system for energy consumption and
associated GHG data, we believe that similar systems and controls should be employed on other economic
and environmental indicators. These include but are not limited to social investment information, client
relationship management (CRM), and water footprint data.

e Future reports: KBANK should consider expanding the scope of its centralized data management system and
verification controls to cover its leased properties and international operations to further improve the
completeness of its data & information disclosures.

LRQA’s competence and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and
experience. The outcome of all verification and certification assessments is then internally reviewed by senior
management to ensure that the approach applied is rigorous and transparent.

This verification is the only work undertaken by LRQA for KBANK and as such does not compromise our
independence or impartiality.

Signed Dated: 7 February 2017
dey W
Opart Charuratana

LRQA Lead Verifier

On behalf of Lloyd’s Register Quality Assurance Ltd.
Lloyd’s Register International (Thailand) Limited
14th Floor, Sirinrat Building, 3388/46 Rama IV Road
Klongton, Klongtoey, Bangkok 10110 THAILAND

LRQA reference: BGK6037554

Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lloyd’s Register Quality Assurance Limited (LRQA), and their
respective officers, employees or agents are, individually and collectively, referred to in this clause as 'Lloyd's Register'. Lloyd's Register
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information
or advice in this document or howsoever provided, unless that person has signed a contract with the relevant Lloyd's Register entity for
the provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out
in that contract.

The English version of this Assurance Statement is the only valid version. Lloyd’s Register Group Limited assumes no responsibility for
versions translated into other languages.

This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety.

Copyright © Lloyd's Register Quality Assurance Limited, 2016. A member of the Lloyd’s Register Group.
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