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* Proactive Risk & Compliance Management: 11735
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qmmam%miﬁuﬁuqiﬁa (The K-Strategy)

KASIKORNBANK Guiding Foundation

* Remain a top tisr size with strong brand, distribution, and capital base
+ Apquire enduring customers and ensura excsllent customer sxperience across all sagments
* Be a digital-oriented AEC+3 Bank

* Be a data-driven bank and ensurs data confidentiality
+ Be a cost competitive operator

* Be a Bank of Sustainability

To Empower Every Customer’s Life and Business

K-Culture

Total Solution

Aftentive & Inclusive

Any Time & Any Where

Trustwortin

A PIONEER FOR THE BETTER, A STEP AHEAD FOREVER
Customer at Heart [ Agility / Collaboration / Innovativenass

Strategic
Imperatives

Meaw
Capabilitios

8 TRANSFORMATION JOURNEYS

1 Ecosystem Orchestrator

& Hamonized Channel
Oroheotrating socaystema with partners
and providing exoslient sxperencss
throughout susiomer joumeya

2 Intslligent Lending
Leversging oustomar data i

Purposaful
& Practioal

Mew Growth in 4
Regional Market
Exploring new growth by
* Regional Paymant for AR
* "Bettor Ma" Finanoc

Data Analytics 5
Expanding data analytios capability

offer pereonalized lending
experiente and adhisve fair
rick-adjucied refurn

Proactive Rizk
& Compliance Management

Proactieely identifying potantal rick snd
eaiabiishing loss prevention and detection

Pearfarming Talent and Agile Orgamzation

Modem World-Class Technology Capability

Leadarship

to enhanoe business opportunity
and opembonal effisienoy

Cyber Security 6
& IT Resilisnce

Enhancing comprehanzive
oyber asourity and IT oapabiliies
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GRI 102-41, GRS 4011
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Assessment Parameter

Bazsline yoar 2012

Consolidation approach Oparation controls

Boundary summany All ertibes and faciites ether owned or under operation control
Emizsion factor data sourcs IPCC 2008, DEDE 2010 and TGO updsts Jan 2017

Matenzlity threshold 10%

Intenaty ratio par FTE

Independent assuranoce YES

GRI 302-1, GRI 302-3, GRI 302-4, GRI 303-1, GRI 305-1, BRI 3062, GRI 306-3, GRI 3054, GRI 308-2
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2555 2581 3 Changa % Ohanga
Paramatar M Vo) i i 2660 (B o] 2661 WG 2582 2666 W6 2562
@ Greanhouss Goa Emission {3HG Emisaion)
Toksl Boops 1 amission (Tonres Dﬂ,ﬂﬁ 18,248.88 1,267 &2 24,653.28 21,180.73 21,1450 01% 16.5%
Tokal Boops 2 smission ﬁmoﬂ,ﬂ 86, 758 84 81,672.63 B0, 222 &8 88,614.58 B2.851.76 -4.0% -HE%
Tobal Boopss 182 smission ([Tonnas 0Oqa) 113, 608,32 112, 528 85 104,806 86 107 77TE.31 103,886 836 -8 =16T%"
Tokal Boopss 162 smimsion intensity G068 &2 .46 568 S5 =14.8% -dd 5%
[Tannes 00yn per FTE}
e Eneeny
Tokal enagy o plion wilhin organizafion fom 238,083.53 271,060.28 24035334 207 ABE18 228,648 07 —8.7% -10.3%
renewsihls and non-renswobie couroas [MWh)
- Tofal fuel oonsumplion within the orgenization from 20042870 2668, TEOBE 228, 181.07 228,827 43 2N ABETT -2d4% -10.2%
non-renewable sources {lﬁl‘h}
- Todal fuel oonsumplion within the crgenization from T.EB34 18 14,1885 1118227 0,658,768 T.21050 -22.4% -11.6%
renewa bis souross (MWh)
Tokal enargy consum piion infdsmsity from menesablis 1081 %5} Ta2 T80 B.71 -14.5% -40L5%
&nd non-reneenbles soues (Mivh per FTE}
Tokad sy plion wighin arganizefion fom 867 02087 976,781.08 886,330.02 86486028 828, 12684 4% -10.3%
renewabls and non-renewable scurnes (B}
- Tofal fuel oonsum plion within the crgenization from H28,646.82 824 30653 826,067.86 G18,6TE.T4 THT, 1.7 -24% -10.2%
nan-renewable sources (G}
- Todal fuel oonsumplion within the crgenization from 27,485 06 B1.477.63 40, 282.18 38,871,564 26,857.08 -324% -11.655%
Tﬁ;;ur‘g;nmmpimuﬁﬂly‘fmmtb 2318 az18 2;E2 2538 24.18 -14.8% -40.8%
and non-renesabls soumes (3 par FTE)
B Wakes
Water withdrrwal (mi m’) 107 078 o7e 083 a7 4.7% 38 5%"
! Water withdrreal mﬂj'l:mlpurFrE} BE.38 e ) || 2T 4B 2660 B.8% -68 0%
Total O, smission from walsr withdrarweal (Torres 00} - - - [=-=RE:3 BE5.44 B% -
Tt 00, srmission from water whchawal per FTE - : - o0z naz 8% =
(Tannes GO, per FTE} - {0.0188) f0.0TE
B v
o Wi g i Teremn) Tmeu  ews  smw  ees  am 2% am
- Toftal woight nfhﬂ:ﬂ.lﬂnmmf“meﬂ E, - o 042 T80 = =
- Tl weight of non-tezerdous wasis [Medria Tonnes) E, - B, 780 88 7,588 26 ki) 18T =
- Tofsl waris ledieicinthers (Medrio Tonnes) 160,08 47480 10,68 1,024 31 1.824.71 TS 1. 116.8%
EEr——— osom  omus s osme  ema  mew e
Wasts gersmbsd infsnsity (kg psr FTE) B14.81 0558 1061 752,30 0684 1B0% a47%
ﬁ Trawsd
Toba! busress travel fom road {lm) 1,822, 764 66 1,248,354 14 68, 865.18 13,608, 80542 4,306,003 89 186% H0EY
Tobal G0, smicsion from road fvel [Tormas 00,) pii ki 180000 16836 6236 G681 T6.7% W15%
Tokéal C:0y emission from rood frevel per FTE o o [:11}] oax ooz % T2E%
{Tannes £O; per FTE} f0.0117) (0.0068) f0.0063) (0.0187) i0.0202)
Pl Timia Empliyas {FTE}" oz 039 aasda Ereen e FIees e
WHIHLR;

1. il 2682 nmlimufinaEnesan R 1 mmmmlmmmm“mmm
ol mmmﬂmmmmwmmﬂmwm .
8. Thermwindll 2682 s LA iy a Mauam (Festms) seas il 2661 fnBifRrsirse Bnulsdisnmmmseddrisadh Tl wessafil
31 tdeermlinuieTsunsan s 2 sk 78,720.08 i 88514 66 durdimulrenntedifeuia wmmm’umm1hm Lo
mmﬂiﬂw Trmfinnedan BrnnasEelsiin 17,301,131.20 wom utha Fmnumseireiaunssen 5,004.52 fusrmdlseonledifrgin
3.2 sk Bunariniau 081 Swgruaduns S 083 dugmeedons memlmmﬂhﬂqﬂﬂﬁmhﬂmﬁwﬁﬁmhﬂh
s momen i Isadiria farnarSmimnlea 18,714,651 grunadiess wesfirmmsmdrees 17.301.13 smstsfi
4. BTy TuATd 2561 mmmmwaﬂﬂupumm:ﬁmnﬁwunﬂnnﬂ Truhal 2582 mBrmeenfrmenindsou 713 #u
Eafunmefningniveiummisn uas Reoyole fmue

mmm.ﬁuﬁ 2663 'I.h'urmﬁmnmw EEEU Tonfirmezinadii
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GRI 10248, GRI 102439, BRI 302-1, GRI 302-3, GRI 3024, GRI 303-1, GRI 306-1, BRI 305-2, GRI 305-3, GRI 305-4, GRI 308-2
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GRI 102-60, GRI 102-61, GRI 102-52, GRI 10:2-54
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For the Materiality Disclosures Servioe, GRI Services reviewed that the GRI content index is clearly presented and the references for
Disclosures 102-40 to 102-48 align with appropriate sections in the body of the report.

For the GRI Content Index Service, GRI Senvioes reviewed that the GRI content index is ciearly presanted and the references for
all disciosures inciuded align with the approprate sections in the body of the report.

For the SOG Mapping Sarvice, GRI Services reviewed that the disclosures included in the content index are appropriaisly mapped
apainst the SDGs.

The Matenality Disclosures Service, the Content Index Service and the SDG Mapping Service were performed on the English version of

the report.

GRI ETANDARD DISCLOSURE

GRI 101: Foundation Reparting principles

2018
Using the GRI Btandiards for sustainability reporting Page 156
Making claims related to the wse of the GRI Standands Page 181-167

BRI 102: Genaral Organizational profile

dizciosuraa 2018
102-1 Name of the organizafion Page 10
102-2 Activities, brands, products, and ssrvices Page 10-11
102-3 Looation of headguarters Page 43
1024 Location of operations | Page Page 10, 14,

| 2688-303 |16
102-6 Owmership and legal form | Page Page 10
293
102-6 Marksts served | Pags Page 10, 13,
298-302 (14,18
102-7 Beale of the organization Paga 4 |Page 10, 148
102-8 Information on employess and other workers Page 147 8DGAE
102-8 Bupply chain Page T8-78
102-10 Bignificant changss fo the organization Page 14, 58
and its supply chain
102-11 Precautionary principle or appreach Page 122, 126
102-12 External Initiatives Page 19,
166-171

102-13 Membership of sssooiations Page 31

GRI 102-56
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‘PAGE NUMBER (sl
and { ar URL fa]
GRI STANDARD DISCLOBURE =
102-14 Statement from senior deoision-maker Pages 6-7
10@-15 Ky impacts, risks and opportunitiss Pages B-T
102-16 Values, principles, standards, Pagss 37-38 8DE 18
and norms of behavior
102-18 Govenance Struciure Page 20.
36-36, 4445,
B83-84
102-18 Daligsting authority Fage 200,
36-36, 4445,
B384, 71
102-20 Exeoutive-level responsibility for eponomio, Page 123, 138
environmental, and soctal fopice
102-22 Composition of the highest govemancs body Page
and e committess 221-222,
225-230
10@-23 Chair of the highest governanos body Page
221-222
102-24 Nomanating and sslecting the highest governanoe | Page Page 368
body 223-024,
228
102-26 Fode of highest govenanoe body in sstfing Page 12,18,
purposs, valuss, and stralegy 20
102-28 identifying and managing sconomic, environment, Page 128
and sooial impacts
10@-30 Effectivensas of risk management procesess Page 45-48,
B3-858, 128-128
102-31 Review of sconomic, emvironmental, Page 65
and sooial topioa
102-32 Highest govemnanoe body's role in sustsina bty Page 22, 167
reporting
10240 List of stakeholder groups Fage 27-31
102-41 Collective bargaining agreements Pags 148 DG A
102-42 ldentifying and salscting stakeholders Page 23, 27-31
102-43 Approsch fo stakeholder engagement Page 2731
102-44 Ky topios and concems raissd Page 27-31

GRI 102-66
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sl Ler URL la}
BRI STANDARD DISCLOGURE i
102-45 Enfitiss included in the consoldated Pege 87, | Page 22, 160
financial statements 114-117
102-46 Defining report confent and fopic boundaries Page 23-23
102-47 List of material fopics Page 23-26
102-48 Restztemants of information Page 146, 166
102-40 Changes in reporting Page 23, 165
102-60 Repoting period Page 186
102-51 Dtate of most eoent repart Page 158
102-62 Repodting oyole Page 166
102-63 Conéaot point for questiona regarding the report Page 167
102-64 Claimz of reporting in accordance with Page 186
the GRi Standands
102-56 GRI conternt indsx Page 161-167
102-66 External assurance Page 174-176
Material topece
Escriors ﬁ -
GR 103: Mansgement 103-1 Exgplanation of the matesial topic and its boundariss Page 12-13, 48
e 103-2 The managemsnt approach and its components Pagse 12-13. 48
102-3 Evaluation of the management approach Page 156, 48-81
G 201: Eoonomic 201-1 Direct sconomic value gensrated and distnbuted Page 112, 148 BDG 6, 800G B,
parformancs 2016 EDG 2
indiract sconomic impacts
G 102: Management 103-1 Explanation of the matesial fopio and s boundanss Page 82, 110
approach 2016 103-2 The managemsnt approsch and its components Pags B2-87,
110111
103-3 Evaluation of the management approach Page 82-B3,
B85-88, 110,
112, 118. 118
GRi 202: Indireoct 203-2 Bignificant indirect economio impaots Page 83, S0G 1, BDG 3,
poonomic impacés 2018 B5-8T7, 118, 8DG B, 8DG 10
118

GRI 102-56
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GRI ETANDARD CHSCLOEURE
GRI 103: Managemsnt 108-1 Explanation of the material topic and its boundarisa Page 37
e 108-2 The management approach and its components Page 3742
10:3-3 Evalusation of the managemant apprmach Page 37, 38
GRI 206: Anti-oomuption | 206-2 Communieafion and training about ant-eomuption Page 38 8DGE 18
2018 policies and procedures
Enargy
GRI 108: Managemant 103-1 Explanation of the material topio and its boundarisa Page 188
gt Ei 1083-2 The management approach and its companenta Page 138-141,
144
10:3-3 Evalustion of the management apprach Page 140-142,
145
GRI 302 Energy 2018 302-1 Energy consumplion within the organization Page 148, 80O 8,
164-166, 167 804G 13
302-3 Energy intenaity Pags 146, 800G 8,
164-166 8Da 13
3024 Reduction of ensrgy consumption Page 164-168 800G 8,
BDG 13
Water
GRI 108: Managemant 103-1 Explanation of the material topic and its boundariea Page 188
PR 108-2 The management approach and its components Page 138-138,
T41-142, 144
1083 Evalusation of the management approach Page 142, 145
GRI 303: Water 2018 303-1 Water withdrawal by sourne Fage 148,
164-165, 168
B
3R 103: Managemsnt 103-1 Explanation of the material topic and its boundariss Pags 123125,
approach 2018 138
103-2 The management approsch and its compoanents Page 123-131,
138-141, 144
1043 Evalustion of the management approach Page 128-128,
138, 140141,
144-145
GRI 306: Emézsions 2018 306-1 Direct (Scope 1) GHG emissions Page 164-155, 8003,
167-188 BDG 13
306-2 Enargy indirsct (Scope 2} GHO smizsions Pags 164-155, 80a g,
167-168 8DGE 13
306-3 Other indirect (Scope 3) BHG smizsiona Page 154-15E, 8053,
167-168 DG 13
3064 GHO emissions ntenaity Papge 164-166, 850G 13
168

GRI 102-66
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R ETANDARD DISCLOSURE
Effluente and Wasbs
G 103: Mansgement | 103-1 Explanation of the matsrial topic and ifs boundaries Pags 138
B 103-2 The managsment approach and it componsnis Pags 138-141,
143-144
103-3 Evaluation of ths managsment spproach Page 143, 146
R 306: Effiusnt= 30B-2 Wasts by typs and disposal method Pags 145,
and Wasis 2016 154-166, 168
 Environmental sesecsment to suppliers
GRI 103: Mansgement | 103-1 Explanation of the material topic and ifs boundariss Pags 76
BpENDan G N Th Fr et et ol 4 vl Page 76-79
103-3 Evaluation of ths management spproach Page 7678
@R 308: Buppliar 308-1 New supplisrs that wers soresnsd using Pags 76
amvironmaertal emiromnmental critera
assaasment 20168
GRI 103: Management | 103-1 Explanstion of the material topic and its boundaries Page 93
ekl 103-2 The managsment approach and it componsnts Pags 83-05
103-3 Evaluation of the management approach Page 93-84
QR 401: 4011 Naw smployss hires and smplayss tumover Pags 149 2DG 5. 20G 8
o S e 015 Bonail poiices o RikRna anpieas hat a7 oot Pags 94-05 EDG B
provided to temporary or part-fime employses
4013 Parental lssve Page 150 3DG 6,306 8
GRI 103: Mansgement | 103-1 Explanation of the material topic and its boundaries Page 93
approach 2016 1832 The management apprach and its somponsnts Page 9300
103-3 Evaluation of the management approach Page 83-85,
o8
GRI 402: 402-1 Minimum notios periods regarding operational Pags 151 S0G 8
LaborManagement changss
relations 2018

GRI 102-56
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GRI ETANDARD CHSCLOEURE
GRI 103: Managemsnt 108-1 Explanation of the material topic and its boundarisa Page 103
PR 108-2 The management approach and its components Page 103-10&
10:3-3 Evalusation of the managemant apprmach Page 103
GRI 403: Oooupational | 408-2 Types of injury and rates of injury, Page 163 TEB 280G 3, s0G 8
health and safety 2016 oocoupational disesses, lost days, and abesntesiam,
and number of work-related fatalifies
GRI 103: Managemsant 103-1 Explanation of the material topic and its boundaries Pags 100
SApTORE 2 10:3-2 The management approach and its components Page 100-102
103-3 Bvalustion of the managemsnt approach Pags 100-102
GRI 404: Trasning 404-1 Averags hours of training per year per employess Page 161 8DG 4, 8DG 5,
and education 2016 DA A
404-3 Peroentags of employess recsiving regular Page 162 8DG 6, 8DG 8
parformance and carser development reviews
GRI 108: Managemant 103-1 Explanation of the material topio and its boundarisa Page 83
gt Ei 1083-2 The management approach and its companenta Page B3-84
103-3 Bvaluation of the management approach Pags B3-84
GRI 406: Diversity 406-1 Diversity of governancs bodiss and employees Page 148 8DG 6, 8DGE
and equal opportn®y | uns 5 Batio of basio salany and emunsration of womsn Fags 160 8DG65, 8068,
e to man DG 10
GRI 103: Managemant 1043-1 Explanation of the material topic and its boundaries Page 108
approach 2015 108-2 The management approach and ita companents Page 108-108
1033 Evalustion of the management approach Page 108-107
GERI 412 Human nghts 412-1 Operations that have besn subieot to human nghts Page 107
asaessment 2016 rewiews or impact assessments
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 7B
Sppren et 103-2 The management approach and its companents Page TB-79
103-3 Evalustion of the management approach Page 7B-78
GRI 414: Supplier socéal | 414-1 New suppliers that were soresensd using Page 78
assasament 2016 sooial eriteria
414-2 Megative soonial mpacts in the supply chain Page 7B
and actions taken

GRI 102-66
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GR| STAMDARD DISCLOSURE
Cusiomer privecy
GR 103: Managsment 10:3-1 Explanation of the material topio and its boundaries Page 70, 72
g 10:3-2 The management approach and its components Page 70-73. 7B
10:3-3 Evaluation of the management approach Page 73, 7B
GRE 418: Customer 418-1 Substantisted complaints conceming breaches of Page 73 200 18
privaoy 2016 carstomer privacy and boesss of customer data
GRI 103: Managemert 103-1 Explanation of the matedial topio and its boundarnies Papge B2, 132
approach 2018 103-2 The managemant approach and its componsnts Pags B2-67.
132, 134137
10:3-3 Evaluation of the management approsch Page B2-83,
8587, 132137
Fav Monetany value of products and servicea Page B2-83, SDG 1. 8DG B,
designed to defver 2 specific social business for BE-8T SDG B, BDG 10
sach business Ene broken down by purpose
FEB Monetary value of products and servicea Pags 133-137
designed to defiver a specific emironmental business
for each business Enve broken down by purpose
GR1 103: Managemant 103-1 Explanation of the materal topio and itz boundaries Page B2
SEERbaeay R A8 1053-2 The managemsent approach and ita components Page B2-87
1:3-3 Evaluation of the management approsch Page B2-83,
BE-ET
Fa13 Aopess points in low-populated or economicaly Page B3-B4 BDG1.8DG A8,
dizadvantaged areas by types BDG 10
Fa 14 Initiatives to improve acoess to financial sanvices for Page B3-87 8DG1.80G 8,
dizadvaniaged people 2006 10
Financial Literacy (Former FS 18)
GR 103: Managament 1031 Explanation of the material topio and itz boundaries Page B2
e ik 1053-2 The managemsent approach and ita components Pags B8-82
10:3-3 Evaluation of the management approach Pags B8-82
F2 18 Initéatives to enhance financéal literacy by type of Page B8-82
bensficiary (former FS 18]

GRI 102-56
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R Lioyd's Reqister
LRQA

LBQA Assurance Statement
Relating to KASIKORNBANK PUBLIC COMPANY LIMITED's Sustainability Report for
the calendar year 2018

This Assurance Stalement has baen prepared for KASIKORNBANK PUBLIC COMPANY LIMITED in accordance with
our contract but is intended for the readers of this Report.

Terms of Engagement

Lloyd's Register Quality Assurance Ltd. (LRQA) was commissionad by KASIKORNBANK PUBLIC COMPANY LIMITED
(KBank} to provide independent assurance on its Sustainability Report 2018 {‘the Report™) against the assurance
critria balow to a modarate level of assurance and at the materiality of the professional judgament of the verifier, using
AccountAbility’s AA1000AS (2008), where the scope was a Type 2 engagemeant.

Our gssua‘.lum engagemant covered KBank's operations and activities in Thailand only and specifically the following
rquirments:
» Evaluating the mature and exiert of KBank's adherence to AA1000 AccountAbility Principles of Inclusivity,
Materiality and Responsiveness.
«  Confimming that the Report iz in accordance with:
- (GAI Standards (2016) and core option, and
- GAI Financial Sarvices Sector Disclosure.
+ Bvaluating the reliability of data and information for the following topic specific standards:
- Emvironmantal:
GRI a02-1 Energy consumption within the organization
GRI 303-1 Total water withdrawal by sourco
GRI 305-1 Direct (Scope 1) GHG amissions
GRI 305-2 Energy (Scope 2} indirect GHG emissions
GRI 305-3 Other (Scope 3) indimct GHG emissions: Category 6 - business travel by taxicab only, and
GRI 306-2 Wasit by typs and disposal mathod
- Social:
GRI 403-2 Total employess’ absantesism, and
Initiatives to enhance financial lileracy by type of benaficiaries (formar FS16).

Owr assurance engagemant axcluded the data and information of KBank's operations and activitie s outside of Thailand.

LRCQA's responsibility is only to KBank. LRQA disclaims any lability or rsponsibility to others as explained in the end
footnote. KBank's respongibility i= for collecting, aggregating, analyszing and presonting all the data and information
within the Report for maimtaining efiective internal controls over the meg from which the Report is derived.
Uttimately, the Rejpart has bean approved by, and remains the responsibility of KBank.

LRQA's Opinlon

Basad on LHQA's approach nothing has come to our attention that would causs us to balieve that KBank has not:
+  Met the mguirements above

« Disclosed mliable parformance data and information fior the salectad topic spacific standards

+ Covered all the issues that ame important to the stakeholders and readars of this Report.

The opinion expressad is formed on the basis of & moderate level of assurance and at the materiality of the professicnal
judgament of the verifiar.

Mote: The extant of evidence-gathering for & moderaie level of as surance engagement is less than for & high level of assurance engagement.
Mederate level assurance engagements focus on aggegaied data rather than physically Mmuuﬂmum

LRQA's approach
LRQA's assurance engagements are caried out in accordance with AA1000AS (2008). The following tasks though
wene undartaken as part of the evidence gathering process for this assurance engagemant:
+ Assessing KBank's approach to stakeholdar engagement and determining material issues to confirm that this
infarmaticn had boon usad to ara thair Repart. W did this by banchmarking reports written by KBank and its
ers to establish whether the majority of sector isswes were includad in this Report W also tested the fiters used
detarmining material issues to evaluate whother KBank makes informed business decisions that may croate
opportunities that contribute towards sustainable development.

This diocurnent b subject b thae proslaion on page 3.
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R Lioyd's Reqister
LRQA

+ Auditing KBank's data managemant systems to confirm that there were no significant errors, omissions or mis-
statements in the Report. We did this by mviewing the aflectivenass of data handling process and sysiems. We
alzo spoke with key people responsible for compiling the data and drafting the Report.

« Sampling of evidence presented at KBank's head office in Bangkok to confirm the mfiability of the topic spacific
standards.

Observations
Furthar cbsarvations and findings, made during the assur@ance engagament, are:
« Stakeholdar inclushity:
We am not awane of any key stakeholder groups that hawe been excluded from KBank's stakeholder engagemant
jprocess,
= Materiality:
We am not awam of any material isswes concerning KBank's sustainability parformance that have been excludad
from the Report. KBank has processaes for idantifying and determining material issues based on a set of unbiasad
= Responsivenass:
KBank has processes for msponding to its varous stakeholder groups and the Report remains readily accessible
to all. Howewvar, wa believi that the future reports should demonstrate how KBank uses its data & information to
imform business decisions and improve its gowemance of emvirenmental parformance.
«  Raoliability:
KBank has improved its data managament system for arvironmental topic specific standards; for example, waste
dispe=al However, we believe that future reports should exiend the disclesume of how KBank's performance
actually impacts or effects the local, mgional or global emvironment.

LRQA's com nce and Independence

L RQA ensums the selection of appropriataly individuals based on their qualifications, training and exparience.
The outcome of all werification and n assassmants is then internally mviewad by senior managemant to
ansune that the approach applied is rigorous and transparant.

This verification is the only work undartaken by L RQA for KBank and as such does not compromise our independance

or impartiality.
Signed Dated: 4 February 2020
) #Aa% AAI000
?ﬂnr :]:4.1?‘”..‘;3 Licensed Assurance Provider
- 00011
Charuratana
LAGA Lead Varifiar

On bahalf of Lioyd's Registar Quality Assurance Ltd.
Lioyd's Register Imemational (Theiland) Limied
227 Figor, Sirnrat Building, 3386/78 Rama IV Road
Klongton, Klongtoey, Banghok 10110 THAILAND

LAGA refarance: BGKDO00D0ME1

Lioyd's Registar Group Limied, ite sfifises snd mbsidenes, incuding Lioyd's Pegister Cuafity Assurance Limied (LAQA). and their
mapaciive aficars, employssa or agents am, indviduslly and collectivaly, miemed 1o i this cleuss == "oyds Fegistar. Liopd's Regsier
EsEUMes no reapommibility and shall pol be lisble o any person for any loss, demaege or expense caused by mbEnce on the information o
advice in the document or howsoever provided, unless thal parsan has signed & conireci with the elevent Lioyd's Fager antity fior the
provision of this infom ation or advice and in that cass eny eepomibility or lebiiy is ecclusively on the Brme and conditions set ost in that
comtract

The Englsh version ol this Assumnce Stsioment is the only valid vemsion. Liyd's Regeier Grosp Limiled assumes no mesponraibiliy for
wersions ranslaled inio other languages.

This Assurance Statement ia only valid whens published with the Peport o which it refers. H may onaly be reproduced in its enfinely
Copyright @ Lioyd's Fagister Cuafty Assurance Limited, 2020 A member of the Lioyd's Register Group
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