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to execute digital innovation
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Transformation
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Digital Leadership
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The 2018 Brandon Hall Group

Excellence in Talent Management Awards

Best Advance in Creating
aTalent Strategy

Best Advancein
Employee Recognition

We willnot stop creating #~0SSIBILITY
to prove we value people in every aspect of life.
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Afuaulneanladiiugue (Zero Carbon Organization) AMNgNEANARTNNTLTINS
FannaguAunfente9a1nA1s SepsauAquiansFunadanisduduanien
10991117 NagtTLAyUan s Ruurgsiaf Dufinssiedeuanden uazniasnifiuey
ﬁmz?'\ameﬁﬂu‘ﬁ'Lﬁﬂq"ﬁmﬁuﬁammmzqmu

TUIATTNI mmﬂ‘n &ILLAILLST

vlmmalmiuamamﬁ%ﬂ
ielimelses G aun=amaadn
Lmnugmﬂ (Carbon Neutral) T duauwuy
avAnsgsnaanlaniay auasillgmsasnedann
ANSLAUAN ‘fl’uLﬂﬁauqsﬁq'lwﬂ’lﬁ'ﬁmwé‘i@u
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FUNANTANAIN AN UINTZLIUNNTLTUNTAANITATURIUIAR AN (Environmental Management System %58 EMS) mummgmmn@

TP HTURRUNILEUN 79 il

o MaUsziliniazanay « msdansananies
o 152ENFNANITALAWI AIWRILINRDN
» Mavlfurlgelszaniua >  MaUfdiamaungusne
AIRILIARDN LAZTaMUBAAIBRILIAFDN
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%
g
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* MIAWANLANETT
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msauin¥ndnennsuaziawanden
MEUIMTAANITRILINADN

UDISTUIANS :
NMSNATWIUATAAMWHILLINRDN
MIUTMTIAMTENZANAL

Waagnisiuesdnsndeafitgansueulaeenlafidumue (Zero Carbon Organization) AmNENEAARTNITLINIITANITAU
AUIARDN BUIANTLTNNIAANITHANIULATNINGINIHILUUIAN Focus Acceleration Approach Mgjaiiuilss@nsninluniseying

1 ! v
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surA1slimnudAnluniseeniuneiaisiiiulingsa
AuInAnN (Green Building Design) FaLANIIR8NLULNEE59

& Yo rdl a 1 ! % v
nstaenlddangunsalnduinssedenandaunialaiuuanig
BUFNTNAWIULATRIUINABNATNNIATFIY LEED Tailu
NIMTFIUTIRIBIAITIT T AT NANTENUA e AYLInA BN
nstszndandsanu wazaunndinaesgldaias wenainil
dgadunireanwuuldsesiuninuanaisaaniiing (Universal
Design) faen1sfinsaszuLswtaNazand miugnisanson

anasnanstidiua-nalulag nfil

TARuandex 128

ANANTWUALETU

AIATLAIVRIUE

T

MsaanLULAsTUIRMSThOuduiasdasades

AUNANTE ULETUNNRBNUULNILUIUN TN UT T U As
fodauInday (Green Process Design) aginssiaiiios Tnald
malulat A gae i sinauiilsrdansamannd i
anduRBUNITN9Y wazldninansnszateliot19quen
TaasunANrlARNLLLNTZLIUANT WATHAIWN Infrastructure
Tunnsdaenansildlunisinamussuinaniinamuananviaszme
Aunwidneuludrinauwlvg lnafinngldlndienansdidnnsading
LnueN@N3Fa3elun sz I8N UINN R RN
Bdnnsefinduszinnsing 2essunmslifagnéntaedeamisdimag
eannisldnszane uazannnsaugalenansannelusuians
WATURIGNANEUIANT

GRI 103-2
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uanainil A miugsnssundeaniudecldnseay suiang
AdAR9AN Printing Clinic Wiatduniaeaundnnniintinndam
nagning R Wae9suIAe N9Uliuganiseaniuy naanaw
dundinsuazinmuaninsgiuiveldynudsaaulusuians
gaunsnldnszansedvlssdnuazindaanaadan iu nnsusuld
ATLANEYN 2 AU (Duplex) WnunNsldnsEANEHRNE AR

. P 3 .

WULILAN (Simplex) iNaanlsununisldnszate n1sdfumanumun
789n7eANElUNT 9N N3UFU Preprinted Form annnisld
nsemEdN lEnszaEa1n ieann s ininennslunsuannszane
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a [ @ 1 a a [ a I a .
msysInsiamsnswennsaenadidssansmnuasitiuiiasaasaanaas (Green Facility)
SUNANINMUALUIAA 4Re—>4T Tu e lfifduuumedfumlunisEusdanminenseeeiilss@ninn AsauAgunIILang

FAn1232 UL TN AIAI19 221U UBINNA 29N TNNTLEUITANINENEINNITIN 11997989ANT A UaAA 4Re Wialnlszananinlunistsung

dawnaila uay 4T iieadwanunszuinliunninanuuazgninlunisldndsnunasninensatnani

4Re

MIATIRNNBLALTDNLTNTTUY
W [T lahiinswennsiiaswa
FAANNABING

RE-SETTING

msU¥usedumisldniwenns

o - o
Whwmsneasfuanadainisidan
Tugasameingg

RESCHEDULE

MSIAATINTNAFILTZUL
wasnsdasuwas Imsnzas

o ' o
Lwazmwanswummime'mmmwﬂﬁqm

szuunld

RESEARCH

NMIAWINWBINNTIH

ol ]
uazina lulad luals)
mﬂszqnﬂ'ﬂtﬁaﬂwam
nstdazasuan

f11ATRNNIA LU ENIFLTeT AeTl

1.

maudmsanmaszuulnuasddng

m@ﬁm%@qﬂmnﬁmuauLmzﬂﬂﬂmﬂ%umﬂﬁhxmwmﬂ
L‘ﬁfamuaum@ﬁqmumm?zuuiwﬁwmefjmﬂﬁmmmm
fuaninnisldaluusasiuil sanfanisdniunis
Wasuvaealuasadnanialunazniauanainns
\luviaen LED ﬁﬂﬁmﬁﬁw{]@imnmzmmi@uﬁm@ﬁﬂui
@uﬁqﬁwﬁumu%\aéuﬁﬂmu 29,600 viaan NlWaINI9n
aamsldiwdenuld 1,188,653 Aladnidalue uwazenas
ndns Tdwa-wetulad nfu 1éRaseszuun@niniinann
NATLAsR TR (Solor Rooftop) AN g snAnlin
350 Nladnsl Tnalutl 2561 aunsouannas Uil
434,493 AlaTnsf-dalu

Tluaeadng

szuulsuaime

WUNY §NAT

mslisausanzasfumsssaugs
Tumadhdsdlgmdundsnn
WAZNISIANITNINENNG

TIPS
msfesnsTiwinaunsy
femsldndsnuuasniweins
2e9FAnLAN

=] TRY

F59MaAFUTINVBINTENNB

3 v @ G & [
uazﬁnm‘lmmmummwﬁmty
2BIN5 IENSIUAZNITNENS
28193A AN

TELL

FaBalininnuuazgnénseca
WA NS LW I UUAZTS NGNS
azhaiqm@hlﬂtjmam%’wmmu
Hean wazdszineana

2. msusuIsanmMsszuulsuanmea

NIRARTEILATLANNTILLEY Chiler Plant 73
fqﬂﬂsﬂﬂquauLm?'mfahﬂ@uLﬁuLLmﬁq@'ﬁﬂ@mﬁu el
qmmﬁmﬂlummimﬂm:ﬁuﬁmmmu 991D
nsulasuanldgUnsnflssudandsuiadanannisld
wialnifia a1f nmelasueiesiiagudu (Chiler)
LL@zLﬂ%@QQU{i’]izUWEﬂ’ﬂu?’ﬂu (Condenser Water Pump)
flanarssmgfysz avarsnualedu uazenans
AudnisEeug Mnldannsnannisldndanuls 709,274
Aladmdala

GRI 103-2, GRI 103-3
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qaAuginelueIAIInNeAe wanaRinnsanstinie
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”Lfﬁ"l,umulmzuuqmﬁmau,@zi:ummﬁ’]ﬁu”l,ﬁ Wunisld
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szuulsuanme
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SUNANIRMUATUABLNNTLENI A AN T e 11T
LLuqﬂﬁﬁaﬁq%\mm’m TagysuInisn1sLInIsdAnIg
%ﬂulﬁqmﬂﬁﬂLL@xmm?’m'f?@mzﬁﬂmm’wﬁmmnﬂmu
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ldgnsnindnazdaaisnisdanay (Landfill) CREYTR
nansznusedaden neliifianaiy uazlanlaet
ﬁﬁsnﬁ?aummﬂ@'%um?immm suIANa¥19andin
wnwinaulaadaaduldwiineuddausanlunnaindn
PezA1NYAN 3R (Reduce Reuse Recycle) slummﬂuﬂ
Tneflszuunsdnuenaszislsz@ananm & mmmwm wen
Uszinnaesaezetnedpiay waznsindnaesiimanzas
AsamnNszINIesTey Bnadadastunnsinede
vratlsziannduan ez 14l
FUNANILAIMNIANNTT LTAANTZANE IAEAANNIN T AN
aldudaannenpnssine druanusaniierudldiing

FAALLNAITLAZLENTRNA8eNaNT Tnsyaunlald
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HUNANTTUTIA WINTIN U nAURsTInTaNIsaLEN IR LAz RILINABN (Green Behavior) taiiunaiilasinlunissanussminanszmy

annazlanfen laedunistfunlasumgfnssiaeaninauivesdng ez nanauasdusuwuunnliuniaseunis danu uasssmanasaly]

éﬂ KBank ®

a o . |
“WINLINIHNULAE IUU”

#GreenDNASavetheWorld
#GreenDNANoPlastic

A e WO

orep®

nssusaran ldgenatannnelilasin1s Green DNA Save the World

NARMSANLUUIU
10.36 %
sz nanag
(Fagaziaas
ABLADY)
nau NAY
13ulasams  aulmsams

GRI 103-2, GRI 103-3

Tasans Green DNA Save the World

luil 2561 ﬁmmﬁﬁlu‘im\imaﬁ Green DNA Save the World
FUNALUIAANITAR L QINANARN Lﬁfamm’%ﬂﬁwﬁm’mmﬂu
AANTT IEINANaFn snusadldiianslddn nsldnmusunmunms
nsldnanadin swiduiinisfiazdasandiuiusaznanain
Faldinangnauulunisdendans denansenuseszuuiiog
wazihudunmesedediinn sunpsasauiuiudnglusinans
samslfgenanainuazdnianssuiiAmie Goyaauldnineu
hnguzdausiannldanmsiaziaiesi AABAAUIATINGIN
des g lunsdiinihensgesnisldfunauauenn uenaini
Fefnyuiia-Augaduieldnineusaniusigedunuail
Iileuninaumyudauiuinldld dunnsdasduldningm
iﬁ%ﬂmiﬁ?‘iﬂﬂfaﬂwfﬁu (Sustainable Consumption) AMHENEAART
Corporate Citizenship #aia3unasldninansatinaianien andlsds
NaNTENUARAILIARENLATAIAN Tnesfandalsindneusoniu
wenenalilgasauniinarguauludean donasasiuLuifa
szt s Aadusunansuienoadihy

ABANNNITRUNL A FURULATAR (T-VER)

Iﬂi&ﬂﬂi‘ﬁ@k‘ﬂ&lﬂﬁ%ﬂautﬂ%@%{l (Carbon Neutral Program)
7] 2561 surAnsdnanlAsaNaRnNTEaunszannIAgATlA
NN IUTesTmAlne (T-VER) el g NI ses T
Carbon Neutral IAgia4ANNILEMNIANTEFAUNTZAN (BIANTNUNTL)
138 aUN. annsvinfanssnanue A Fue g fosnnsaiuayu
ASURULATARAINLTEN Ansua lule-wnef (Anudie) anrn
(uFen 2) Sefeduiupnusnilefuiendniulgfangia
AFuausI (Low Carbon Economy) Lﬁ@ﬂﬁﬂ@?mﬁu‘immﬁaﬁu
%ﬂuﬁﬁmmgﬁ@ Fann uarauanden aalaiifesusiulsslomd
sitlszmelng wsiddenarsalanisluiuiiuasluauan
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NAMSAL LW
ﬁ‘mmimmwmmsvuummﬂﬂmmumwm@ﬂu (Environmental Management System: EMS) memmﬁﬁum@mmsﬁwﬂum%ﬂ
uaznisldndsanurassunmsiduldnugnemaniuay vl Tnafiuan1s@nifiuey fa

2561 2560 2559 2558 2555

WHINUTI (T7.31 (T7.92 (rs.93 (r9.99 (1061
(wawm%u%nﬂ% ®
LLawwawasl'mLm
wiaa ) o ’ o
Wizt Flua 220,185.06 240,383.34 271,050.29 345,744.31 238,063.88

o o o o o)

[ 121.80 ([28.67 (F41.14 ([50.46 (r81.22

=
NFLAUNIY
VBIWUNIW
3,668,803.42 869.865.18 | 1,248,284.14 I 1,745,954.57 I 1,822,754.55 I

Tlawns

o] o] o o o
([27.04 {26.01 ([24.82 ([ 46.64 (56.39

v
° ‘
QnunAfiumg 814,426.00 789,099.00 753,152.84 1,613,771.06 1,265,353.96

[o] o] o o [o]
([0.25 ([o.16 ([o0.17 ([0.26 ([0.31
WS
endu 7,599.67 4,870.38 I 5,701.75 9,151.17 6,910.06
' o o o o o)
nsdaay ([3.25 ([3.45 ([3.72 ([3.50 ([5.06
mMaSaunszan
(«nauwﬂﬁ 1182 2)
mumiuau‘lmaan‘l'm
Feui C U 2 97,880.79 104,805.85 112,929.95 121,223.00 113,509.32

Per FTE (Full Time Employee)

* Full Time Employee 'Wm?mﬂmﬂwuﬂx‘numaﬂiwLmﬂuma@mﬂ 2561 184UAINANTINY L3ENaessunANInAnsing ndns D3 wa-malulad ﬂﬁ‘ﬂ wazUTEmdanng
muumuuﬂmdﬁmminﬁﬂﬂwa ‘Emwlmamwq‘lumqmswaum

** miiw\‘nuﬂ?mmwmmmﬂuu immumnﬂ?mm“uﬂmmm@mImemﬂmau B;
uUi"JNWG‘Uﬂwﬂuﬁli"]ﬂLL@v“lIEIJN@‘H[ﬂi']EI waldilumuiBunnasaidnnseiind

° P a o & = A 2
undanszaeldudatuduiidnaeuan Tnafliuineadssunsaanudu

WNEWR:

1. Wi 2661 madasefieFeunszan JauLEAT 1 LW:Hmﬁ']mmmﬁfﬂmmmmawwﬂmmﬂu Famonu 0.14% mnumqmﬁmmm%Li@uni”@n%mwm 1 W8z 2

2. nstldesfedeunszan sauand 2 uazndsuainnisldlilin uumuLﬂwwﬂw“ﬂwwnﬂmamnmﬂwﬁmﬂwmqLmvmﬂw%muqumﬂmmu

3. nsdaeafnaiFeunsyan 1eulni 3 mmmnmﬂsnwmmuiummumqmmuumfaﬁmwmﬁmmi waznnsldin winths

4. sunAslalsunissuaunisldnaseusslng (Recalculation) Lummﬂluﬂﬁm 2555 quiall 2560 su1ANTTENILNNT AN UTIRAnnT iy LLm’luﬂ 2561
suAnslALFunsaeunnsldndsumady 1) nslnauil g omnly (Non Renweable Energy) lifurl wassulvify wasndsuannsenndiFamas uay

ﬂﬂi‘LmW@muummﬂu (Renewable Energy) 1mLLﬂ wmmumnummmﬂ 1Az 15110 Bio-Diesel Bio-Gasoline mnmmummwm

5. ﬁ%mmuwﬂawﬂmwmm']nﬂ 2560 LuﬂdmnﬁmmmmnwwLmmmﬂivﬂwmnmmmuﬂmﬂmui SIeNTERN

6. Pnnumezaafinauant 2560 Lummnﬁmmn‘wuﬂﬁiiﬁwwuﬂnau@ﬂ?uﬁmmvmw'lml,mwmiﬂm@mmmwmﬂu@ﬂ Toelutl 2561 sunpnsTasadeiidannsiaedaionay
A1UU 6,575.36 Fu Aann3lneAsTlaiAa Auan 1,023.89 AU uax @mmﬂ?mmmuj AU 0.42 Fiu

7. mmumammumwmmmeu'a'mﬂ 2560 1184 NEUWIANTRNNTMENTUNIRAUN TN auIiagia Tudiusesgsiadsadusan Lw'ammmumuslumimmmmﬂm
(Data Coverage) wanmilaannianisesudesyanisfiuniedan Taxi Pool szudneenanssefysne wialedu uasudadmusivingu

GRI 102-48, GRI 103-3, GRI 302-1, GRI 302-3, GRI 303-1, GRI 306-2
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wamsduﬁmmé’wmﬁsﬁgﬁa HIAN LbAZHILIOADN

NANISATLAWI
MNULATHFNA

WU WULN

o - 2561
ALATFNY - -
AUNFEEWIIN UM UEBNICIWIATT

el 180,867,103 155,338,143
AnldaneannmsdniuuEw 31,659,086 31,435,446
AnldaneReaiuniing 31,369,411 22,645,594
Guﬁﬁwmdﬁwmﬁunu“** 34,957,452 34,782,647
Runnfidnszunizg 15,262,031 11,226,682
Guu‘?maLﬁ@miqﬂmm:‘im\imiﬁmmiﬁﬂm 451,755 393,446
YAALATHFNALTIAZAN 67,167,368 54,854,328

Auningdaau 3,155,090,809 2,641,149,531
PHAUIIN 2,737,268,887 2,303,021,495
A91289181284 417,821,922 338,128,036

+ gneld znendon mellFannmsiniiuaugns lisudldangaenis

ﬂﬂi‘ﬂ’ﬂﬁﬂ’ﬂﬁﬂﬂﬁiﬂﬁLﬂudﬁuéu"\ Talsapn e iaiumineu Arnn@ains Lﬂuus@ﬁmlﬂﬂﬂﬁinﬂ@ Suisanailaansnsnalsslamiiaglazmednunsine

m'Lm'«nﬂmmmuwuﬂmu Usznauday Swieu Ar1e Ardasiaan Tude Sutiwiia Suinripsesin aadslemmemiinn Susumumanguansdauiisuemadudaeld Sudaumie
Lw'ammmmT LL@”Nﬂﬂi“Tﬂ‘huﬂu’] yeewiine wu mssziugann uazniensaaganniszdnd iy

Ruinszuridnaesuy wunsis Ruthunadneldunidfioru uazATldanananiin

.

e Nummwuunﬁ 1lsznavisae ﬂ’WHVIQVI’]\imNLLﬂvVIN'ﬂﬂN 5% n'u:mu’l,ﬂumur-ma midlsaGan mwmmmu Llﬂwﬂqi:rﬁi‘ﬂ"lquu s
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WNANISATLAWI
MuHIAN

I3

2558 2559 2560 2561
foya %’aﬂwazmm %’aﬂwazmm %auwazmae %’amwawm
AR Wi AL wWinaw A% Wi AR Wi
7IUNG NIRNG NINNG NIRNA
qTT BIWNUNI W 21,484 21,029 20,839 20,646

LENGINLWE
o TN 7,377 34.34% 6,831 32.48% 6,579 31.57% 6,452 31.25%
. mﬁq 14,107 65.66% 14,198 67.52% 14,260 68.43% 14,194 68.75%
weneadad
« 119lng 21,470 99.93% 20,995 99.84% 20,809 99.86% 20,611 99.83%
* TIFNT 14 0.07% 34 0.16% 30 0.14% 35 0.17%
weneaUssanyaane
- laififrunszazinan 21,429 99.74% 20,978 99.76% 20,767 99.65% 20,548 99.53%
. A mumsTazinan 55 0.26% 51 0.24% 72 0.35% 98 0.47%
wenaNEMWATn
- dinaulunjuazanAnsuan 10,537 49.05% 9,940 47.27% 9,787 46.96% 9,920 48.05%
- wandntineulugiuazenansuan 10,947 50.95% 11,089 52.73% 11,052 53.04% 10,726 51.95%
senaadssinan1sU TN
« szindlna 21,474 99.95% 21,008 99.90% 20,815 99.88% 20,622 99.88%
- yandszindlng 10 0.05% 21 0.10% 24 0.12% 24 0.12%

onAsuuldiiavuanan

*

oYY
D

o .
Wil uiane luiivsnede wiineusuiAnansing (Wn1=auIANg) Tnenguwiinausenanadisiu uwiveeniu 2 dszinnandssinndoyayndna
(Permanent) uazAtyu1AeLLLERMUATZaIZIIRN (Contract)
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2558 2559 2560 2561
oy %’aﬂwawm %’aﬂwazmaa %aﬂuazmaa %’amwazmm
A wiknam AL winam A wiknam A wiknam
AINNG NINNG NINNG NIRNG

HENMNTEAUNTENI
- TpenAnE (ﬁ‘iwndwﬁ?mmm?) 554 2.58% 469 2.23% 401 1.92% 357 1.73%
. ﬂ?cyfyﬁm? 14,568 67.81% 14,512 69.01% 14,358 68.90% 14,127 68.42%
. ﬂ?‘ﬂalﬂal’ﬁ*/l 6,322 29.43% 6,010 28.58% 6,046 29.01% 6,124 29.66%
. ﬂ?a;m&m'an 40 0.19% 38 0.18% 34 0.16% 38 0.18%
HENAINTEAU
NMANALZMITTEALE 56 53 62 63
. a8l 44 78.57% 42 79.25% 45 72.58% 45 71.43%
- e 12 21.43% 11 20.75% 17 27.42% 18 28.57%
. [sgiﬁﬂ'iﬁ 301 0 0.00% 0 0.00% 0 0.00% 0 0.00%
- 30-501 27 48.21% 28 52.83% 32 51.61% 29 46.03%
< 171N 50 1 29 51.79% 25 47 17% 30 48.39% 34 53.97%
NANELFUTTZALNAS 865 827 846 887
o T8 501 57.92% 466 56.35% 462 54.61% 477 53.78%
. vm'jq 364 42.08% 361 43.65% 384 45.39% 410 46.22%
. ﬁo;ﬂm'”l 301 0 0.00% 0 0.00% 0 0.00% 0 0.00%
< 30-501 536 61.97% 487 58.89% 493 58.27% 507 57.16%
« 41NN 50 I 329 38.03% 340 41.11% 353 41.73% 380 42.84%
ngundnauszauliams 20,563 20,149 19,931 19,696
WIRATTALLAINUIN
e e 6,832 33.22% 6,323 31.38% 6,072 30.47% 5,930 30.11%
. Mﬂ:lx'i 13,731 66.78% 13,826 68.62% 13,859 69.53% 13,766 69.89%
. Lﬁl’m’jﬂ 301 8,853 43.05% 8,662 42.99% 8,260 41.44% 7,244 36.78%
< 30-501 9,189 44.69% 8,947 44.40% 9,013 45.22% 9,645 48.97%
- 2NN 50 1 2,521 12.26% 2,540 12.61% 2,658 13.34% 2,807 14.25%

GRI 405-1
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2558 2559 2560 2561
foyya Sazazaag Sazazang Sazazaag Sozazvag
Al WIN% A WIN A% WIN9 A WIN
HINNA 7INNA NG 7IUNG
0 WIULAZIAN ., X . X
W msr99nlys 3,578 16.65% 2,825 13.43% 2,346 11.26% 1,771 8.58%
HeneNaE
« A1N4130 1 3,034 84.80% 2,515 89.03% 1,971 84.02% 1,315 74.25%
< 30-501 542 15.15% 309 10.94% 373 15.90% 455 25.69%
« 4NN91 50 1 2 0.06% 1 0.04% 2 0.09% 1 0.06%
WEINGNLWE
. qE 762 21.30% 541 19.15% 498 21.23% 471 26.60%
. ‘vqu 2,816 78.70% 2,284 80.85% 1,848 78.77% 1,300 73.40%
LENONFABNTINGIW
- gntinaulunjuazena1suan 1,459 40.78% 880 31.15% 962 41.01% 1,016 57.37%
- wandniinaulugjuazainnsuan 2,119 59.22% 1,945 68.85% 1,384 58.99% 755 42.63%
weneadsEinanIsU G
o szimalne 3,578 100.00% 2,825 100.00% 2,346 100.00% 1,771 100.00%
- uaniszmalne 0 0.00% 0 0.00% 0 0.00% 0 0.00%
0, dumuazdasinisarasn
W (laisiusasauinien
Lnﬁmmﬁauﬁ'm:m ﬁ&l:m'nii&l 3,180 14.80% 3,562 16.94% 2,074 9.95% 1,570 7.60%
lﬂuisq FazaNs luaEuan
Sugasydre indremnnses)
WNGNLWEA
o ThIE 821 25.82% 981 27.54% 541 26.08% 378 24.08%
. Wﬁxﬁ 2,359 74.18% 2,581 72.46% 1,533 73.92% 1,192 75.92%
HeneaENE
« {7N91 30 1 2,118 66.60% 2,076 58.28% 1,250 60.27% 917 58.41%
+30-501 978 30.75% 1,372 38.52% 762 36.74% 648 41.27%
« 4N91 50 1 84 2.64% 114 3.20% 62 2.99% 5 0.32%
O, Sruauwinauiduwssnga ., i . i
W SRR, 7,115 33.12% 8,736 41.54% 8,687 41.69% 8,433 40.85%
0 im’auwﬂfnmw?nﬁ%'umsqua
W maldamenssumsaisanis 21,484 100% 21,029 100% 20,839 100% 20,646 100%
LLAZHUN WS I

GRI 102-41, GRI 401-1
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fasa 2558 2559 2560 2561
amwmuwummuazmmmmuwusm
‘IT FEUTINIENIUILUASWIEN WAL
dwinaulug)
- NANEUTMIITAUE 1:0.84 1:0.84 1:0.76 0.78
* NANHLEMN99TAUNANS 1:1 1:1.06 1:1.04 1:1.04
+ nguwiinauszAuLiRnng 1:0.75 1:0.76 1:0.75 1:0.77
yi3RsE AL MEN
wandinalug
- NANALIMN9ITALES - - - -
- nguLIMeIzAUNaN 1:1.61 1:1.73 Tl mentge Taifmentge
- nquntinauszAuLfRnag 1:0.69 1:0.69 1:0.69 1:0.69
Y309 ALLEMEN
2558 2559 2560 2561
fasya
%8l BN %8l V1N %el BIN L] VBIN
. ﬁjm}mﬁmmmﬁuawéﬁwm 21,484 21,029 20,839 20,646
alALagYas
7,377 14,107 6,831 14,198 6,579 14,260 6,452 14,194
. a‘ijm}mﬁﬂmumﬁﬁmmu 677 691 766 893
BRENALAST (LENAHLNA)
41 636 39 652 36 730 53 840
. ﬁmquwgﬂmuﬁﬂﬁumﬁwm 626 629 727 849
NAININAUGATZUZNIANER
Lﬁ'ﬂlﬁm@ﬁ_jmi (LLEIﬂ[ﬂ’mLWﬂ) 38 588 32 597 85) 692 49 800
« ARTINITNALNINNY . 92.47% 91.03% 94.91% 95.07%
Lmzmi@mgjmmwﬁmmﬁﬂﬁumﬁwm
AN RUA AT AT TSR 92.68% | 9245% | 82.05% | 9156% | 97.22% | 94.79% | 92.45% | 95.24%

GRI 401-3, GRI 405-2
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fasya 2558 2559 2560 2561
5zﬁnﬂa1uqnﬁm\'amﬁns*
« sTAUAMNYNWURREIANT 61% 61% 68% 68%
- ANATaLAguIBIdaya (%) 100% 100% 100% 100%

P o ' o 4 a & a 1 9 v a 1o [ Y
s:ﬂznmm‘umwummmwmL:uaamﬁuJasmmem:na‘lmnﬂNans:‘nummtmus/anvmznﬁmwm
s o 13 a
532 ﬂ’\iﬂ‘iﬂiﬂ‘is‘iﬂ%’waﬂﬂﬂi NTAIUFINNINTG NFVLYFEV

- maasuulasaums 2 flank
* NN9ALIINAANIT NIFVENLIATUN 60 1
- nsdfuilaeulasea¥ensdng a0 nsdfurenaviTeanane ey 2 dilaaf
nMs5aaisEuaswinwngINUMTUITRMeG s
+ SurudeieFauramingu 23 34 2 8
AenfunsyfrmAniedinuussnm
- aunudedasGaunldfunisuilandn 23 34 2 8
« arwudefesFauindsegszuinganiiunig - - - -
13 Y =]
aa,l”a MWNSHNAUSH
Falussinnueadl
faya
2558 2559 2560 2561
AMUIUEA TNIN1 TR LTNAINA 1,359,209 1,186,243 1,094,591 881,469**
auaudalusnisausuieds 62.1 56.4 525 422
BENENNTTY
+ winauszALLEINg 3 63.4 116.6 81.6 67.6
(FausiszAugBunnisdiedulil)
- wineusgAul iR svEessAudmeid 62.1 55.5 52.1 418
(ldfuszaugauenistdig)
NGOG
Ll 53.1 54.8 50.7 41.0
 WEY 66.8 57.2 53.4 42.8

* misdszifiuszAuanngnlsieasing Engagement Score : suANsiinisszifiunayn 2 @

= aaudalieniseusuanad WesansuasduaiuininauGauiiunannefunisGauinididnnseiing aeldszazinanlunisGaulaandiniaFauluieeden 3 win

GRI 402-1, GRI 404-1
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3 Sagazaaswiinaiovae
3@
2558 2559 2560 2561
madsziliunansdfieen
Wil gFunsUsy fusianiinausiomn 100% 100% 100% 100%
BENAINTTHU
« NENALEMNITALES 100% 100% 100% 100%
* NANEUTNIZALNATY 100% 100% 100% 100%
« nguwiinusEALfRNTesT AL Euihl 100% 100% 100% 100%
LNGNLWE
° 8 100% 100% 100% 100%
. vqu 100% 100% 100% 100%
BENMNYSTANNTUSLAUNE
* Management by Objectives 100% 100% 100% 100%
» Formal comparative ranking of employees 100% 100% 100% 100%
within one employee category
e ldaealdlunstinausuwinns (v1n)
Staff Productivity 5.69 5.90 5.81 5.75
Human Capital Return on Investment 4.05 4.39 4.31 4.15

GRI 404-3
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2558 2559 2560 2561
ffasa el
bt VOTN %y VOTN %y O Ay VOTN
FR9IN1ILIARL (IR) Suauausiedaluanisinem 0.01 0.01* 0.00 0.00
200,000 T 0.03* ‘ 0.00 0.04* ‘ 0.00 0.00 ‘ 0.00 0.00 ‘ 0.00
dmgnsumL Suauausiedaluanisinem 0.01 0.01* 0.00 0.00
feduvgna (LTIR) 200,000 99184 0.03* ‘ 0.00 0.04* ‘ 0.00 0.00 ‘ 0.00 0.00 ‘ 0.00
8RN AagTFImg Snuruiungoydelisiadalug 0ie e oee 0.00
fedungnanu (LDIR) N19919% 200,000 Falag 234 ‘ 0.00 0.00 ‘ 0.00 0.00 ‘ 0.00 0.00 ‘ 0.00
fn3n9iutlan Suauausiadaluaniaineu 0 0 0 0.00
a1nMs#1em (ODR) 200,000 Falas . ‘ . Q ‘ . . ‘ Q 0.00 ‘ 0.00
fMINN311P9U (AR)  Fesay 0.70 0.70 0.74 0.78™
0.64 0.74 0.65 0.72 0.68 0.77 0.75 0.79
AuanAeTin AY 0 0 = 0 0 0 0 0
naaie
anuauduanlae Ju 11,442 ‘ 25,355 ‘ 10,887 ‘ 25,027 ‘ 10,990 ‘ 26,638 ‘ 11,902 ‘ 27,495
wEnAINEIUITNL
- &l U N/A 24,202 25,258 27,180
LAZANANTUAN
- uandinauluigy U N/A 11,712 12,370 12,217
Suoudrlueingann ol . 91532 | 202680 | 87,092 | 200,216 | 87,916 | 213100 | 95212 | 219,960
Lﬁmmﬂmﬁlﬁmﬂaﬂ (AU x 8 Falueradu)
laineniaeivau
ﬂN"]ﬂVVIFQIZ
* fo2s57-2559 dnnsdFuuidsmsAnuendlifipanugnaeslaauananune

7] 2559

= gngnsennueessAslull 2561 feasAndrdnsnnisreauedtlungugsnanisiu feaaas 1.4

Fnsulfsuuilassiaige WasanneasuRunauwnuagszuinanszuaunmsiansanuazlaudanalisuanmauluieausnsnan 2561

GRI 103-3,GRI 403-2
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NANISALIEIHI
v a 'Y
AWHILIANAN

Assessment Parameter

Baseline year 2012

Consolidation approach Operation controls

Boundary summary All entities and facilities either owned or under operation control
Emission factor data source IPCC 2006, DEDE 2010 and TGO update Jan 2017

Materiality threshold 10%

Intensity ratio per FTE

Independent assurance YES

GRI 103-3, GRI 302-1, GRI 302-3, GRI 302-4, GRI 303-1, GRI 305-1, GRI 305-2, GRI 305-3, GRI 305-4, GRI 306-2
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2555 % Change % Change
Parameter (Baseline Year) 2556 2569 2560 2561 2560 VS 2561 2555 VS 2561
Greenhouse Gas Emission (GHG Emission)
Total Scope 1 emission (Tonnes CO.€) 18,249.98 29,765.00 31,257.32 24,583.26 21,160.73 ‘ -13.92% f 15.95%
Total Scope 2 emission (Tonnes CO,e) 95,259.34 91,458.00 81,672.63 80,222.59 76,720.06 ‘ -4.37% ‘ -19.46%
Total Scopes 1&2 emission (Tonnes CO,e) 113,509.32 121,223.00 112,929.95 104,805.85 97,880.79 ‘ -6.61% ‘ -13.77%
Total Scopes 1&2 emission intensity 5.06 3.50 3.72 3.45 325 ‘ -5.92% ‘ -32.58%
(Tonnes CO.e per FTE)
Energy
Total energy consumption within organization from 238,063.88 345,744.31 271,050.29 240,383.34 220,185.06 ‘ -8.40% ‘ -7.51%
renewable and non-renewable sources (MWh)
- Total fuel consumption within the organization from 230,429.70 331,894.46 256,750.98 229,191.07 209,526.30 ‘ -8.58% ‘ -9.07%
non-renewable sources (MWh)
- Total fuel consumption within the organization from 7,634.18 13,849.85 14,299.31 11,192.27 10,658.76 ‘ -4.77% f 39.62%
renewable sources (MWh)
Total energy consumption intensity from renewable 10.61 9.99 8.93 7.92 7.31 ‘ -1.72% ‘ -31.09%
and non-renewable sources (MWh per FTE)
Total energy consumption within organization from 857,029.97 1,244,679.52 975,781.06 865,380.02 792,666.21 ‘ -8.40% ‘ -7.51%
renewable and non-renewable sources (GJ)
- Total fuel consumption within the organization from 829,546.92 1,194,820.05 924,303.53 825,087.85 754,294.67 ‘ -8.58% ‘ -9.07%
non-renewable sources (GJ)
- Total fuel consumption within the organization from 27,483.05 49,859.48 51,477.53 40,292.16 38,371.54 ‘ -4.77% f 39.62%
renewable sources (GJ)
Total energy consumption intensity from renewable 38.19 35.98 32.16 28.52 26.32 ‘ -71.72% ‘ -31.09%
and non-renewable sources (GJ per FTE)
()00 Water
Water withdrawal (mil m”) 1.27 1.61 0.75 0.79 0.81 f 3.21% ‘-35.87%
Water withdrawal intensity (m® per FTE) 56.39 46.64 24.82 26.01 27.04 f 3.97% ‘—5205%
Total CO, emission from water withdrawal (Tonnes CO,) - - - - 448.95 - -
Total CO, emission from water withdrawal per FTE - = - = 0.01 - -
(Tonnes CO, per FTE) - (0.0149)
@ Waste
Total Waste generate* (Metric Tonnes) 6,910.06 9,151.17 5,701.75 4,870.38 7,599.67 f 56.04% f 9.98%
- Total weight of hazardous waste (Metric Tonnes) - - - 0.01 0.42 f - -
- Total weight of non-hazardous waste (Metric Tonnes) - - - - 7,5699.25 - -
Waste generated intensity (kg per FTE) 307.92 264.50 166.54 160.51 252.30 f 29.81% ‘ -18.06%
__:__ Travel
Total business travel from road (km) 1,822,754.55 1,745,954.57 1,248,284.14 869,865.18 3,668,803.42 f 321.77% f101 .28%
Total CO, emission from road travel (Tonnes CO,) 262.84 323.20 180.00 159.35 593.35 f 258.73% f125.74%
Total CO, emission from road travel per FTE 0.01 0.01 0.01 0.01 0.02 f 261.38% f 68.37%
(Tonnes CO, per FTE) (0.0117) (0.0093) (0.0059) (0.0053) (0.0197)
Full Time Employee** (FTE) 22,441 34,598 30,339 30,344 30,121 -0.73% 34.22%
NNEILUG):

1. luil 2561 miﬂaaﬂmmmumﬁn JauLmR 1 qumﬁwmumﬁalummmammmmu GaAnify 0.14% mmmmwﬁﬁmmmmwaumﬁnmummw 1 uaz 2

2. nsaesfmEaunsyan wamwm 2 uaznAsuaInmsldlnia uumumwww%mamamnmﬂw%umumqLmvmﬂw%muqumﬂmmu

3. msldesfaideunszan seuan 3 Anannisldnasulunisidunimiausuiiegsiasessunang uaznisldin wnd

4. swanstiliunisAeunisldwasauganlun (Recalculation) Lummniuﬂswu 2555 auiivil 2560 ﬁmmaﬂmwumT'Lﬂnwmmm@amnnmﬂiﬂw%wuu weiludl 2561 swnAnslALFNTTEew
msldndsausanidlu 1) msldndsanuilfudaussly (Non-Renewable Energy ) Lt sl waznasauannisnudidiemas uas 2)nnsldnasaunyuiden (Renewable Energy) 1o
WAL INUAIERRE LAz 153104 Bio-Diesel Bio-Gasoline Andndauigiainas

5. ﬂ?mmuwﬂuﬂ%wmummﬂ 2560 LummnﬁmMﬂwumﬁwmuumemﬂ?wﬂwmmmmuﬂmmﬂu? u19lzna

6. Funnszsaniinauanni 2560 Lumf—nnﬁmmnwumﬁmmumﬂmmﬁmmmvmm‘l‘nmernm”lﬂnwmmumwnwuam Tnelisd] 2561 sunAnsiaes@enidnnnsinedailanan 41uau 6,575.36 s
danslaeasslada U 1 02;5 89 FiLd LAz f-mmiimmﬁﬂu’] AU 0.42 Y

7. mnmumwwnuumaﬁinmwwumnﬂ 2560 Lummnﬁmmuwumﬁﬁmwumﬂmumwwnuum@ﬁmq ludaugesganaszifiumean L‘wamfnumumulumﬁmmumaua (Data Coverage)
uanwitlanniiunsenudayanisifuniasiag Taxi pool 52139 81A199 ) FYsnL: WaleEy uazudsimuziniy

- 5 i ; i i Y Y

* meneeuliinnaesiiieie nevuanlBinueezidindnlaemaunawasiiuidanssansldudaguiuiiaeuen Inefilfuinreadenuiinenui dusmiassduanauszaszlal
fumse uslaidusuiunuaasaidnnsefing

** Full Time Employee Aa1saunannuinauadsseiiaunaentl 2561 9essuiasnansing visnaesswinnsndnsing ndns §wa-malulad nfu wasidinliudnsaiuayueessasnansing
Tnelaisananan luisasswdufi

GRI 102-48, GRI 102-49, GRI 103-3, GRI 302-1, GRI 302-3, GRI 302-4, GRI 303-1, GRI 305-1, GRI 305-2, GRI 305-3, GRI 305-4, GRI 306-2
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dszand 2561 HrauaanisidlamedeyanasaunguuanisnivnulessuAng Liedes 13N uasiBdninaatedidadounisiariu

:I/ 139 A a o d‘ a o a :’/ a o dl ¥ a) i 1 ¥ o ] dy
FaLLATREAY 50 MIRALTHNNSUIAITHANWIA LUNTLEYMNS i"JNV]\‘]Uﬁ‘EVWW]’PJ\‘]ﬂ’WLﬂﬂLNﬁIT@Nﬂ@ IﬁElLLUQﬂ?zLﬂW%@Q%ﬂH@LL@ZT@ULﬂlﬁlﬂﬂﬁlﬂiﬂu

¢ URAYARULATHITA

ATRLAQNNANIAHUTIBIEUIANT LFENEIRE LTI LaTL3ENNINeTes e lidanAdeeiuseanulszant] 2561

.« TAYAMUAIAN
ATALARNNANITANTUINUIBIEUI ATV
.+ TRAYAMURILIARAN

ATALIAQNKANIIANTWIUIDITUIANS 1BENTasswIAtINEnsine ndns DFwa-maluladl nfu uaznguiddmlfidnisatuayuany

sasuiAsn@nsing wnzlutlssmalng Auansdeyalneazidanluniin 147

VAULAANI9189T1%

foyalumanuaiuiaseuaguszeza NI NARUAWATIN 1 uns1AN 2561 T9FuA 31 fwnAN 2561 TauduuImIanIsseeu

NaDAARBITLILLNNNGUAY Global Reporting Initiatives (GRI Standards) AU Core Lmz{l’\iﬁﬁmuﬂLLu'JWl\m’]iﬂﬁﬁﬁmumm'ﬁ]ﬂmﬂmi@ﬂ
wialszaanm (UNGC) N3xéil Active Level finsiannnasinsla luntin 154 - 155

N95U509951897%

HoyauanisddunudusssgAalumenuaiuiflfanan
szvunaiiuteyaniaidduineaiusmesulszand 2561 ves
surANNAnsing ﬁﬁl\ﬂﬁa‘?ummﬂuﬁtﬁmﬂQ’m@uﬁm%iﬁmwﬂrﬂ
LL@ZLW@M’%’@H@tmmsrﬁ’]Lﬁu\muﬁmﬁmwmﬁ@mLmzﬁmﬂumuﬁ
flannanindedeuazlisala swiansnansinglddaldiinisiuses
mmgﬂﬁ’fﬂwﬂﬁﬂga energy consumption (GRI 302-1), water
withdraw by source (GRI 303-1), direct GHG emissions (Scope 1)
(GRI305-1), energy indirect GHG emissions (Scope 2) (GRI 305-2),
other indirect GHG emissions (Scope 3) (GRI 305-3 : category 6 -
business travel by road only), waste by type and disposal method
(GRI 306-2) and total employees’ absenteeism (GRI 403-2) LAY
initiatives to enhance financial literacy by type of beneficiaries
(former FS 16) WAYANITATIAAALAINNADAAR BIATNLUINIS
N1991891U299 GRI Standards Taeii5sm Aaeest 1 1iing laase
aauiTyd a1in Aeseazieanluui 158 - 159

Vot Hannssn s RLNe e e aue ey
@ﬁuﬁl,'ﬂmﬁ’fagaﬁfﬂgiumqﬁuammmmﬁmmmaml‘wmm:
fuiwssuiananansing adldRarsanudaiuinfiaanuifiaadas
wazaipnAnliungidaulimdayndae

GRI 102-32, GRI 102-50, GRI 102-51, GRI 102-52, GRI 102-53, GRI 102-54
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FuuniaRLieaadeiuligniesuazanysal Taalu
mmmqmﬂmimumamwmummnnmm‘lmﬂulﬂmwmmmm
auefiniemaeuiuamng wazduneunsdiunuiomaun
AMENIINNIANALAUANANS

AAGDHAUNINNYINUIILIH

FUNANINANTINE AR (NUNT1)
dounnsiaiieanudeiu

ANUNIATIYNITLTEN ANENIUALIENITRIANTT

827 1 TREPVHNTYING 27/1 DUWIHYTYIOUY

WA FYTOUE LRI FYTEUE NFUANHENIUAT 10140
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TIENTUNTWENUINDAINENEY 2561 ﬁu’?ﬂ'\ﬁ‘ﬂ@ﬂﬂ”ﬂ?ﬂ NEINUITIENIURLLU

%’auﬂaé’m?ﬁmaé’au 2.2 m@ﬁmamﬂ?mmﬁ"wL?@umﬁmﬂﬁlﬁm%umqﬁ@u
(m@ummﬁ' 2) azaenuan Bunansgeliin uazen
nslantaesfngiEaunssan (Em|ssuon Factor)

2.3 m?mmmﬂ?mmmsnLi@um%ﬂwmmumq@@muﬂ
(ADLLAAT 3) ﬂ”@ﬁmmmﬂﬂ?mwmmﬂmwmmu‘luma
Lmumq‘wmuum@ﬁammmﬁmmaé wazngldanierin

i@g@ﬁaLmmﬁﬂului’mmuﬂﬁuﬁmﬂuﬂzguﬁ@nﬁmﬁ'ﬁmmi
ﬁmmmLLﬁm’mWﬁmmwum’ﬂﬁqmeﬁ’ﬂuﬂﬂ'wﬁﬁmﬁwﬁm
LL@:LﬂuiﬂH@ﬁNWWﬂnﬁuﬂm@ﬂam"lmﬁﬁdwmmzmuﬁ@éqmeﬁfam
iﬂ;ﬂ@ﬁwuéaLLqmﬁﬂuié’mmmmdﬁﬂg@ﬁmﬂ 217 Natiufine
mmpﬁlﬂﬁiuéﬂ?mmqgm% i@d:i@fqﬂm:mumaﬁqLﬁumu dszih x Avnnsdandaesfingisaunsyan (Emission
waznsLsTiliuAFATLURUgIUNARANNNg Factor)
3. mssanumsdanlaasmasaunszan
%m'ﬂuﬂ@uﬁqﬁ”wmé"mﬂmmhﬁ(Coz) faiing (CH,)
falunsdaanlas (N,0) lalasnglsansuau (HFCs)
wasnglsanfueu (PFCs) uazdamasianangaalssd (SF)

TnaAwinuaziananaluglintanfueulaeenlafifiauwi

nsldwdausan Uszneudng wasuiildudamualy (Non
Renweable Energy) Tk nasulniln uaznassuannnigiunlus
Fanas TudaundsanumyuiReu (Renewable Energy) 1HlA waasu
Anuasaimg way 30l Bio-Diesel Bio-Gasoline andndai
aunas %'q”léﬁm@mmnwﬁnﬂmmwﬁm?ﬁ uaznnzeUANAINdines
N196 AU IAINANIUA 1WBIA NI BT UNAT WL T2 A
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The GRI Materiality Disclosures Service was performed on the English version of the report.

The GRI SDG Mapping Service was performed on the English version of the report.

For the GRI Content Index Service, GRI Services reviewed that the GRI content index is clearly presented and the

disclosures included align with the appropriate sections in the body of the report.

fuidayanunsauniaeeu GRI STANDARDS 148

references for all

GRI STANDARD DISCLOSURE PAGE NUMBER (s) OMISSION EXTERNAL RELATION
and / or URL (s) VERIFICATION ~ TO SDGS
ANNUAL  SUSTAINABILITY
REPORT REPORT
GRI 101: Foundation Reporting principles Pages 20-31
2016
Using the GRI Standards for sustainability reporting Page 144
Making claims related to the use of the GRI Standards Pages 148-153
General Disclosures
GRI 102: General Organizational profile
disclosures 2016
102-1 Name of the organization Page 10
102-2 Activities, brands, products, and services Pages 10-11
102-3 Location of headquarters Page 43
102-4 Location of operations Pages Pages 10,
292-297 | 14-15
102-5 Ownership and legal form Pages Page 10
287-289
102-6 Markets served Pages Pages 10,
292-297 | 13-15
102-7 Scale of the organization Page 4 | Pages 10, 134
102-8 Information on employees and other workers Page 135 SDG 8
102-9 Supply chain Pages 72-75
102-10 Significant changes to the organization Pages 14, 58
and its supply chain
102-11 Precautionary principle or approach Pages 7, 120
102-12 External Initiatives Pages 18,
154-155
102-13 Membership of associations Page 31
Strategy
102-14 Statement from senior decision-maker Pages 6-7
102-15 Key impacts, risks and opportunities Pages 6-7
Ethics and integrity
102-16 Values, principles, standards, Pages 37-38 SDG 16

and norms of behavior

GRI 102-55
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GRI STANDARD DISCLOSURE PAGE NUMBER (s) RELATION
and / or URL (s) TO SDGS
ANNUAL  SUSTAINABILITY
REPORT REPORT
Governance
102-18 Governance Structure Pages 19,
35-36, 44-45,
61-62
102-19 Deligating authority Pages 19,
35-36, 44-45,
61-62
102-20 Executive-level responsibility for economic, Pages 7, 126
environmental, and social topics
102-22 Composition of the highest governance body Pages
and its committees 219-220,
223-228
102-23 Chair of the highest governance body Pages
219-220
102-24 Nominating and selecting the highest governance body | Pages Page 36
221-222,
227
102-30 Effectiveness of risk management processes Pages 45,
60-63
102-31 Review of economic, environmental, Page 61
and social topics
102-32 Highest governance body’s role in sustainability reporting Pages 21, 144
Stakeholder engagement
102-40 List of stakeholder groups Pages 27-31
102-41 Collective bargaining agreements Page 137 SDG 8
102-42 Identifying and selecting stakeholders Pages 27-31
102-43 Approach to stakeholder engagement Pages 27-31
102-44 Key topics and concerns raised Pages 27-31
Reporting Practice
102-45 Entities included in the consolidated Pages Pages 21, 147
financial statements 83,
111-114
102-46 Defining report content and topic boundaries Pages 20-22
102-47 List of material topics Pages 22-26
102-48 Restatements of information Pages 133, 143
102-49 Changes in reporting Pages 22, 143
102-50 Reporting period Page 144
102-51 Date of most recent report Page 144
102-52 Reporting cycle Page 144
102-53 Contact point for questions regarding the report Page 144
102-54 Claims of reporting in accordance with Page 144
the GRI Standards
102-55 GRI content index Pages 148-153
102-56 External assurance Pages 158-159

GRI 102-55
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GRI STANDARD DISCLOSURE PAGE NUMBER (s) EXTERNAL RELATION
and / or URL (s) VERIFICATION TO SDGS
ANNUAL  SUSTAINABILITY
REPORT REPORT
Material topics ‘
Economic performance
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 12-14, 48
approach 2016 103-2 The management approach and its components Pages 12-14, 48
103-3 Evaluation of the management approach Pages 49-59
GRI 201: Economic 201-1 Direct economic value generated and distributed Pages 111, 134 SDG 5, SDG 8,
performance 2016 SDG 9
Indirect economic impacts 2016
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 76, 80
approach 2016 103-2 The management approach and its components Pages 76,
80-86
103-3 Evaluation of the management approach Pages 77,
80-86
GRI 203: Indirect 203-2 Significant indirect economic impacts Pages 76-77, SDG 1, SDG 3,
economic impacts 2016 81-83, 85-86, SDG 8, SDG 10
116
Anti-corruption
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 37,
approach 2016 41-42
103-2 The management approach and its components Pages 38-42
103-3 Evaluation of the management approach Page 37, 39, 40
GRI 205: Anti-corruption | 205-2 Communication and training about anti-corruption Page 39 SDG 16
2016 policies and procedures
Energy
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 120, 126
e 2 103-2 The management approach and its components Pages 120-121,
126-132
103-3 Evaluation of the management approach Pages 126,
129-130, 133,
142-143
GRI 302: Energy 2016 302-1 Energy consumption within the organization Pages 133, YES SDG 8,
142-143, 145 SDG 13
302-3 Energy intensity Pages 133, SDG 8,
142-143 SDG 13
302-4 Reduction of energy consumption Pages 142-143 SDG 8,
SDG 13
Water
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 120, 126
approach 2016 103-2 The management approach and its components Pages 120-121,
126-130
103-3 Evaluation of the management approach Pages 130,
133, 142-143
GRI 303: Water 2016 303-1 Water withdrawal by source Pages 133, YES
142-143, 145

GRI 102-55
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GRI STANDARD DISCLOSURE PAGE NUMBER (s) OMISSION EXTERNAL RELATION
and / or URL (s) VERIFICATION TO SDGS
ANNUAL  SUSTAINABILITY
REPORT REPORT
Emissions
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 120, 126
approach 2016 103-2 The management approach and its components Pages 120-121,
126-130, 132
103-3 Evaluation of the management approach Pages 126,
133, 142-143
GRI 305: Emissions 2016 | 305-1 Direct (Scope 1) GHG emissions Pages YES SDG 3,
142-143, 145 SDG 13
305-2 Energy indirect (Scope 2) GHG emissions Pages YES SDG 3,
142-143, 145 SDG 13
305-3 Other indirect (Scope 3) GHG emissions Pages YES SDG 3,
142-143, 145 SDG 13
305-4 GHG emissions intensity Pages SDG 13
142-143, 145
Effluents and Waste
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 120, 126
approach 2016 103-2 The management approach and its components Pages
120-121,
126-129,
131-132
103-3 Evaluation of the management approach Pages
131-133,
142-143
GRI 306: Effluents 306-2 Waste by type and disposal method Pages 133, YES
and Waste 2016 142-143, 146
Environmental assessment to suppliers
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 72
approach 2016 103-2 The management approach and its components Pages 72-75
103-3 Evaluation of the management approach Pages 72-74
GRI 308: Supplier 308-1 New suppliers that were screened using Page 73
environmental environmental criteria
assessment 2016
Employment
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 90, 97
approach 2016 103-2 The management approach and its components Pages 90-96
103-3 Evaluation of the management approach Pages 90, 97,
137
GRI 401: 401-1 New employee hires and employee turnover Page 137 SDG 5, SDG 8
Employment 2016 401-2 Benefits provided to full-time employees that are not Page 92 SDG 8
provided to temporary or part-time employees
401-3 Parental leave Page 138 SDG 5, SDG 8

GRI 102-55
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GRI STANDARD DISCLOSURE PAGE NUMBER (s) OMISSION EXTERNAL RELATION
and / or URL (s) VERIFICATION TO SDGS
ANNUAL  SUSTAINABILITY
REPORT REPORT
Labor/Management relations
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 90
approach 2016 103-2 The management approach and its components Pages 90-96
1083-3 Evaluation of the management approach Pages 90-91,
95-97
GRI 402: 402-1 Minimum notice periods regarding operational Page 139 SDG 8
Labor/Management changes
relations 2016
Occupational health and safety
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 101
approach 2016 103-2 The management approach and its components Pages 101-104
103-3 Evaluation of the management approach Pages 101, 141
GRI 403: Occupational 403-2 Types of injury and rates of injury, Page 141 YES SDG 3, SDG 8
health and safety 2016 occupational diseases, lost days, and absenteeism,
and number of work-related fatalities
Training and education
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 98
approach 2016 103-2 The management approach and its components Pages 98-100
103-3 Evaluation of the management approach Pages 98-100
GRI 404: Training 404-1 Average hours of training per year per employee Page 139 SDG 4, SDG 5,
and education 2016 SDG 8
404-3 Percentage of employees receiving regular Page 140 SDG 5, SDG 8
performance and career development reviews
Diversity and equal opportunity
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 90
approach 2016 103-2 The management approach and its components Pages 90-91
103-3 Evaluation of the management approach Pages 90-91
GRI 405: Diversity 405-1 Diversity of governance bodies and employees Page 136 SDG 5,SDG 8
and equal opportunity 405-2 Ratio of basic salary and remuneration of women Page 138 SDG 5, SDG 8,
20y o men SDG 10
Human rights assessment
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 105

approach 2016

103-2 The management approach and its components

Pages 105-108

103-3 Evaluation of the management approach

Pages 105-106

GRI 412: Human rights
assessment 2016

412-1 Operations that have been subject to human rights
reviews or impact assessments

Page 106

GRI 102-55
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GRI STANDARD DISCLOSURE PAGE NUMBER (s) OMISSION EXTERNAL RELATION
and / or URL (s) VERIFICATION ~ TO SDGS
ANNUAL  SUSTAINABILITY
REPORT REPORT
Supplier social assessment
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 72
approach 2016 103-2 The management approach and its components Pages 72-75
103-3 Evaluation of the management approach Pages 72-74
GRI 414: Supplier social | 414-1 New suppliers that were screened using Page 73
assessment 2016 social criteria
414-2 Negative social impacts in the supply chain Page 73
and actions taken
Customer privacy
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 66, 68
approach 2016 103-2 The management approach and its components Pages 66-68
103-3 Evaluation of the management approach Pages 69-71
GRI 418: Customer 418-1 Substantiated complaints concerning breaches of Page 69 SDG 16
privacy 2016 customer privacy and losses of customer data
Specific standard disclosures for the financial services sector
Product portfolio
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 80, 120,
approach 2016 122
103-2 The management approach and its components Pages 80,
120-125
103-3 Evaluation of the management approach Pages 80-89,
120, 122-125
FS7 Monetary value of products and services Pages 81-83, SDG 1, SDG 8,
designed to deliver a specific social business for 85-86 SDG 9, SDG 10
each business line broken down by purpose
FS8 Monetary value of products and services Pages 122-125
designed to deliver a specific environmental business
for each business line broken down by purpose
Local communities
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 80
approach 2016 103-2 The management approach and its components Page 80
103-3 Evaluation of the management approach Pages 80-89
FS13 Access points in low-populated or economically Pages 81-83, SDG 1, SDG 8,
disadvantaged areas by types 85-86 SDG 10
FS 14 Initiatives to improve access to financial services for Pages 80-86 SDG 1, SDG 8,
disadvantaged people SDG 10
Financial Literacy (Former FS 16)
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 80
approach 2016 103-2 The management approach and its components Pages 80, 86
FS 16
103-3 Evaluation of the management approach Page 80, 86-89 YES

GRI 102-55
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