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sunasudulseannd

.

Auuaulaung Wrung LaziELenu

nM3UTMNIIANT9N
v
AMUAILILLL NIzUIUNNIIANITHN
4 luesAng vistintlszl el
v 1
uazihdunstnaliAnsslamd
o -
gagaanisgLlnAuaziisineg
v v H
Auualiinfisilaeseanainaians
gneuan azfasinnNININTS
nlAnmsguaanndesiunguung
a4y o4 dd
viraderivunaw) Minaades
i v
Tnsaiuayunanduislusiiug
NIWLNTYAAINS SULTTRN 39MD
n1sufulelszAvaninaesgiinend
msldthaesesAnsatneiotio
waTMNNTAN

o

o Mvuaulene Wrang WATLELNeNY
ANTLIMNITANTVL L AZIDAUAE)
o val o

« AualiinnsdansEzyares

Joa d .
uardaljnangnaesmumdn
v

AU ALANITALAN N1sinau
LAZNNINIAR
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3. msé’@éfaﬂmzﬁwmﬂithmm‘sé’mm‘smg%’ms‘wé'aa’m
wazamAzasarszifinnsianswaenu nafutii
SURaTeUlUNITANBUITUEANITNANNY AARIN ATIRADU
wazmumudeyanisldndsuneluenmsiieimuiuas
ﬂi?”uﬂa;q'aﬂwm‘@Lﬂm“l,ﬁ’mazgmmLﬂwmwmu‘iﬂmﬂﬁm
N17RUFNHNATNUTBNEUIAT

4. TA59N15H9LEENNIS LEWSIBMAZNTNENG

1. TasamsdSuilgeszuuilfuaimea 3 a1A15UAN
Taun armnsdrtinewlugsegfysne enaiannalesu
uazgudnisFauindnslne surm s flunisilae
wiseiAg (Chiller) Lm:m‘%‘m@;uﬁﬁi:mﬂmm%@u
(Condenser Water Pump) el szunvinanufiues
wieedfuenniaiieiued 1eiisz@nnanuaniu
dotlszudandeaulninldauan 720,928 Aladns-dala
1198 2,595,378 luNqA

2. Tasamsufudgeszuuinddasadnsuazlnia
UFUATFUANHOIUDIEUIAT 91U 4 21T
Teun arasdntineulunaugfysar anpnmmmaledu
AudnsFauindnsing uastihuinguansiag
Thsannstidludausierenganninsanisyasumasnlv LED
TuuRg el AR sudaeda T e
Usgniandeeulnfinldauau 620,000 Aladns-dalus
1198 2,264,400 lHNZ9A

(GRI 103-2, GRI 103-3, GRI 302-4 )

TAgauanden 0 @
N

3. Tasamsnaascuanlszinn

Wulassnnsdnuaniszinnaazlvignses Tnadinnsdnans
ferezuanyszinnaudusine] nalueiatsddnanumean

= Y a o = Y o Z 9 P
2895U1A17 INaaFvandnlinlntineunsaezlignsies
ANATwenaszwiazilszan Wedsslamilunisudung
AannsrezunneuneuengFuLinisdanisaasialyl
Taelut] 2560 J3u1niu82aNU0 2,856 Fusall

. Tasamsusunsanmsundunazitdatnatinay

N1 Lnaad
dulasannsdnnissrunifuinirduiterinddunguan
Hlmiuaznsdaniainialuenasnane Ddwa-malulad
n3u ldFunniTaudanduluunldlussuudsuainia
FEULAIIALIA wazszLusaindulfaesanans ienisld
m%wmmﬁwmhaﬁmmLmuﬁmﬂ@ximﬁqmmTmaﬁﬂ?‘mm
titinndusn\4lual 21,237 anunAfiumIsiell

5. Iﬂ‘a\?ﬂ’]’i&laGl‘l‘wﬁ’]’Q’]ﬂ‘i$‘l_l‘1_l‘|:‘ﬁ@’]§l,‘ﬁﬂ°llﬂﬂ’ﬂ’]ﬂ’]‘i

nans ddwua-iwnalulag nfil

anpandns Dwa-melulad nfu léfinsAnamerzuy
lranfizarndenisudn 350 AladRs Teazarunsanan
wial& 452,518 Aladi-dalus vide 1,629,064 winzqa
sall vieAndudszunnifenas 5 seandanusanild
ngluerarenndeinuuAe9N19 UTRIANNIATTIU
LEED-NC $¢@U Platinum %uﬂummﬁmmmmmiﬁm
a2l United States Green Building Council (USGBC)
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00

8UIANINNAIE AN sr LU U s ey afuAwanden (Environmental Management System: EMS) 2u iiadnan1sgiudeya

23 A k% o V| o all o 14 = o a o
mmi'ﬂummnLL@xmi’memmummﬁmmﬂmﬂuMmugwﬁmamu@uﬂmmammuumiq TPETNANITANELNNY Al

NANS LT NS 9T BATNITIANITAILINE DNV ISUIANS

2560

2559

2558

2557

2556

2555
@)

137,815.82 ‘ \

4.54

140,306.87 ‘ \

4.62

221,145.67

L,

6.39

203,155.84

L

5.97

188,686.18

6.24

163,647.72

7.29

a Per FTE (Full Time Employee)
* FTE = Full Time Employee Wsznausemiinauasssuiaisnansing wiiaesswiasnansing ndns TTwa-welulad nil uazisinldsnsaduayuawsteswanndnsine

Pl ]
] 2560 ennnsmislduiniinau Wesanfinisfulpssunsunded iR Liflssaninmanniu uasinmeasuszunitednszdauuave

Mawuns

869,865.18

28.67

1,248,284.14

41.14

1,745,954.57

50.46

1,875,466.21

55.08

1,607,367.61

53.15

1,822,754.55

81.22

amnAfuAg

a o
LNATNAY

3.45

3.72

3.50

3.29

3.51

—_H BB = =B == ==

789,099.00 H 4,870.38

o 26.01 n 0.16
753,152.84 H 5,701.75

24.82 0.17
1,613,771.06 H 9,151.17

= 46.64 = 0.26
1,412,954.05 H 9,005.96

41.50 0.26
1,402,668.90 H 7,998.74

© 46.38 = 0.26
1,265,353.96 H 6,910.06

56.39 0.31

&

L P
sumsuaulaaanldaiauyia

104,805.85

112,929.95

121,223.00

112,152.06

106,106.13

113,509.32

5.06

UNELYR: 1.
2.

maasafrzEaunszan revand 1 lldusaunisfluasesansinanuduluetesliueiniguaznisialuagesansiailgumas

msddesfraieunsyan veuian 2 ldifusaunisldiiinassaranlufwassmduingde duiuidszunnfesas 5 wasiufisuniansiomn

UUINIMSWNUY ) ) )

swAsiununnssusandaganisldansinaanudu 6 erasuanlusennni lnaagdnazamnsnidayedesyalumonunisiauniieanudeeut 2561

. nadsesfiFaunsyan 1epiani 3 AuinsaniznniunmaieAnsegsialaanaiiudassounindini deldtumuninfunsdatsnatonsnie waseiasdu

. manenulinnegsinaaudssfivanBinneesidaindnlaamauna Gldsnliunneezdidnnseiinduaznszany suasiiuaunismumndeyauazaiadtandameluseny
nsEuiaanEEiu 2561 . 3 } 5

. swanslidiunmsinuanuin@senisfiinafineeunsyaniuel (Recalculation) Wasannlutlgn 2555 sumaiideyarfnaugamaslunisimiumneaintinaianngi (Flegt card) winii
(lamadnihuiugn) wiluihqiusnansliliuuumalfasmainfuanufeumifunms imsdidufisannty dei sunasadfimsionedmnnuduun ity 2555

. uneesfianas Wesansmnansdnissussddasiamganssunisldninensatnedilsz@nanm

(GRI 102-48, GRI 103-3, GRI 302-1, GRI 302-3, GRI 303-1, GRI 306-2)
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nansAniuuiuATgia dan wazduanday 0 @

o [=) 74 a Qv ﬂl [ %4
@ Nﬁﬂ’l’iﬂ']L%%ﬂ’l%ﬂ'\%Lﬂ‘i‘lﬂ’jﬂQ d9@ad LLasddIaaaN

7

|I|”
®

[ ¢

3 R . 2560
SNUbLATIHENA e - -

IUNTEUTIN UNMTRWRNWIZTUIAS
Pela WULm 182,032,493 158,975,087
ArldantannmsAuE Wuum 30,371,858 30,209,683
Anldanenfeniuwiingu Wuum 31,007,961 23,020,704
Ruidrazunidnans Y e Wuum 34,749,315 34,694,189
ﬁumﬁ«?isﬁwmmi”ﬁ***** WULM 13,552,479 9,919,253
Sunaienineauaciassnisfunisine WL 467,406 416,300
YAANATEHFNALTIRZAN WuUm 71,883,474 60,714,958
Aunindan WuLm 2,900,840,774 2,444,824,063
wildumu WuLm 2,513,018,479 2,130,506,043
daureadnTes WuLm 387,822,295 314,318,020

51l sznevdan meldmnmesniiuaugys Tlsualdaranenide

- rﬁh‘lﬂﬁﬂhﬂmnmiﬁmﬁumuﬁuq Usznauday AmauunungTIMs AvldAneiRefuenans el wazeunenl uazArldanaarnmsinifiunuiu s ldaneReafuminem ukann
ienanauazlassnafnumsinm

e nldaneAeatuniney dszneudan Suiieu Ardne Adasaan Tuda Suimis Suiuriasesdn watslenfemina ﬁuauwumuﬂgumﬂdfluﬁﬁmma&ﬂuéﬁiW'Lﬁ Rudazimie
ileadaing Lm:u@ﬂ?fziwu’?ﬁuj 2aewiinau 1y nsseiuganin wasmsnsaaganindszand s

o Quitinszunidnaesiuny wneie Auiusadreldundfesu uazArldanananie

o Jumndnszuniy senausas mEFaansuazmedes 1y nERULATRY AR nElsEeu nEyasita waznSgaiaenng g

GRI 102-7, GRI 201-1
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00

AN

2556 2557 2558 2559 2560
fass %’aﬂuaa:mm %aﬂuazmaa %as.luazmaa %’auuazmae %’aﬂoazmm
A wiknam Al wiknaw AL wiknam A wiknam A winam
NIANG NIANG NIANG NINNG NINNG
U Swauwsinam 19,303 21,614 21,484 21,029 20,839
LENGNHLWE
Ll 7,386 38.26% 7,694 35.60% 7,377 34.34% 6,831 32.48% 6,579 31.57%
. WZ@G 11,917 61.74% 13,920 64.40% 14,107 65.66% 14,198 67.52% 14,260 68.43%
weneNIZeTA
« 41qlng 19,289 99.93% 21,601 99.94% 21,470 99.93% 20,995 99.84% 20,809 99.86%
© TIFNTNR 14 0.07% 13 0.06% 14 0.07% 34 0.16% 30 0.14%
weneNUssNF e
- laififnunszezioan 19,263 99.79% 21,548 99.69% 21,429 99.74% 20,978 99.76% 20,767 99.65%
. A8 munsTazinan 40 0.21% 66 0.31% 55 0.26% 51 0.24% 72 0.35%
wenaaIEIUTTNn
. ﬁﬂﬁmﬁu’lmﬁummmmﬁn 10,093 52.29% 10,688 49.45% 10,537 49.05% 9,940 47.27% 9,787 46.96%
. u@ﬂﬁﬂﬁﬂﬂ?ulﬂﬂ_j 9,210 47.71% 10,926 50.55% 10,947 50.95% 11,089 52.73% 11,052 53.04%
LAZAIANTNAN
senaaUszimen1s IR
- sznelne 19,294 99.95% 21,606 99.96% 21,474 99.95% 21,008 99.90% 20,815 99.88%
- uaniszndlne 9 0.05% 8 0.04% 10 0.05% 21 0.10% 24 0.12%

* ywinewsions luninets winaouswasnansing (nizaunang) Tnanguwinaudnaindnesiu udeeniiu 2 dssinnaudszinmdoygyrdne fe dyoyrdruunlifiiawuniaa (Permanent)
uazdtyrdnsuuuiiiauaszazioan (Contract)

GRI 102-8
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nansAniuuiuATgia dan wazduanday

(o)

2556 2557 2558 2559 2560
fias/a Sarazvas Sarazans Sorazaas Sorazaas Sawazaas
o winew o winew  ew winow e wiknow aw winow
Hianale AV 7lavaia 719m86) iamale)
UENANSTAUNSANL
- feendAnm FndnBoynnsd) 702 3.64% 633 2.93% 554 2.58% 469 2.23% 401 1.92%
. IE‘ELIELI’]M?‘ 12,678 65.68% 14,653 67.79% 14,568 67.81% 14,512 69.01% 14,358 68.90%
. “LE‘D_IWQ_J’]IW 5,890 30.51% 6,289 29.10% 6,322 29.43% 6,010 28.58% 6,046 29.01%
- fryyien 33 0.17% 39 0.18% 40 0.19% 38 0.18% 34 0.16%
LENGNNTZG
NANALEMNFTZALEA 51 52 56 53 62
o Tl 39 76.47% 40 76.92% 44 78.57% 42 79.25% 45 72.58%
. I 12 23.53% 12 23.08% 12 21.43% 11 20.75% 17 27.42%
. [ﬁl’]ﬂ’jﬂ 30T 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
< 30-501 31 60.78% 29 55.77% 27 48.21% 28 52.83% 32 51.61%
« 41NN91 50 T 20 39.22% 23 44.23% 29 51.79% 25 4717% 30 48.39%
MANHLZUITISAUNATY 759 815 865 827 846
L gl 458 60.34% 478 58.65% 501 57.92% 466 56.35% 462 54.61%
. ‘Wﬂj\? 301 39.66% 337 41.35% 364 42.08% 361 43.65% 384 45.39%
. Eﬁl’m’jﬂ 301 1 0.13% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
< 30-501 492 64.82% 524 64.29% 536 61.97% 487 58.89% 493 58.27%
« 1NN 50 T 266 35.05% 291 35.71% 329 38.03% 340 41.11% 353 41.73%
mguwinuszALLfiIRmMs 18,493 20,747 20,563 20,149 19,931
WsasTALLANUNT
o TdEl 6,889 37.25% 7,176 34.59% 6,832 33.22% 6,323 31.38% 6,072 30.47%
N 11,604 62.75% 13,571 65.41% 13,731 66.78% 13,826 68.62% 13,859 69.53%
. ﬁa;'m’j’] 301 7,773 42.03% 9,345 45.04% 8,853 43.05% 8,662 42.99% 8,260 41.44%
< 30-501 8,409 45.47% 8,978 43.27% 9,189 44.69% 8,947 44.40% 9,013 45.22%
« 31NN 50 1 2,311 12.50% 2,424 11.68% 2,521 12.26% 2,540 12.61% 2,658 13.34%

GRI 103-3, GRI 405-1
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SUIAITNANS Nl N\ 4

2556 2557 2558 2559 2560
ffass Sawazas Sawazwas Sawazwas Sorazuas Saazas
aw wiknew  aw wiknew aw winew e winew euw wilnew
AINNA AN AIVNG AIUNG s

« fnd1 30 1 3,480  87.13% 3,567  84.01% 3,034  84.80% 2,515 89.03% 1,971 84.02%
-+ 30-501] 511 12.79% 678 15.97% 542 156.15% 309 10.94% 3773 15.90%
+ 11NN 50 T 3 0.08% 1 0.02% 2 0.06% 1 0.04% 2 0.09%
o DEl 893  22.36% 950  22.37% 762 21.30% 541 19.15% 498  21.23%
BTN 3,101 77.64% 3,296  77.63% 2,816 78.70% 2,284  80.85% 1,848  78.77%
. 5'11'In~nu°l,mgl,l,azmmwﬁn 1,716 42.96% 1,809  42.60% 1,459  40.78% 880  31.15% 962  41.01%
. uﬂﬂﬁ’\ﬂfm'\u'l,mgLmzmmwﬁn 2,278  57.04% 2,437 57.40% 2,119 59.22% 1,945  68.85% 1,384  58.99%

- dsznealng

- yandszmnelne

L

« pnd1 30 1 66.79% 66.57% 66.60% 58.28% 60.27%

+ 30-501] 30.98% 31.48% 30.75% 38.52% 36.74%

- 11NN 50 T 2.23% 1.95% 2.64% 3.20% 2.99%

((GRI 10241, GRI 401-1)




o d' o °o = o = e >
ENUNNIRIUNNE ANNEREL 2560 HaneRTuEWATIEAS Ay uazRauanden o @
FUNANTNANS LNel N\ 4

NNHLIMNITEALAS

* NANELTMITALNATY 1:1 1:1 1:1 1:1.06 1:1.04
+ nguwilneuszAuLfiRng 1:1 1:1 1:0.75 1:0.76 1:0.75
WEesTALEMTN

NENHLIMNITZALQ 1:1 1:1 - - -

« nENLIMIITALNAN 101 101 1:1.61 1:1.73 laifiwavics
« nquwilneuszAuLfTRng 1:1 1:1 1:0.69 1:0.69 1:0.69
WiRsTAUEMTN
\\
. \\,‘ \\\
\ AN
o\
\ N\ N\
N\ \

GRI 103-3, GRI 405-2
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o

PENG]
Y

2556

2557

uanzAndunuiuATgia & wazdauanden

2558

2559

00

2560

il OTN

Ay OTN

ANy POTN

%y COTN

Ay 0T

SnuauniinewilFFuanaanu
WelReayns

19,303

21,614

21,484

21,029

20,839

7,386 ‘ 11,917

7,694 ‘ 13,920

7,377 ‘ 14,107

6,831 ‘ 14,198

6,579 ‘ 14,260

ﬁﬂuqywﬁnmuﬁﬁaw%mmu

. 394 536 677 691 766
RIGENAGE
o N/A N/A 33 503 41 636 39 652 36 730
. f«‘iﬁuquwgmmﬁﬂﬁumﬁﬁmu 369 519 626 629 727
PRIANNAUANTZUTNITAVYA
4 X ° : N/A N/A 32 487 38 588 32 597 85) 692
BR[O IE
« ARTINITNAUNINNTU 93.65% 96.83% 92.47% 91.03% 94.91%
LATNNTARLURINININL
a4 o o o ¥ N/A N/A 96.97% 96.82% 92.68% 92.45% 82.05% 91.56% 97.22% 94.79%
ANAUHIMNIUNAIRINAUG A
F2UTNIAUYA
Faya 2556 2557 2558 2559 2560
izc;‘iummwunﬁwiamﬁns*
© FLAUAMNYNHUAREIANT 62% 64% 61% 61% 68%
. mmm@mqmm*ﬁ@ga (%) 99.99% 100% 100% 100% 100%
2 @ ' v 4 a a a ' v a I o @ rY
szaznaMsLlninanamtilaiinsfnnlasfiazia A aNansenUA @ WL/ SnWBAEN1TAN 9%
wgu nsuSulasess1ensans MsaIusInfiants niszeIeEIn
o« mnlasunassaumis 2 dilaaf
* NN9ATLIIINAANIT NNITENLIATDN 60 U
+ naUfuilasulaseaienadng a1 nsdiuaenevizeananeani 2 ddansi
Ms5a9i5auaswIEnNwNgINUASURTRMIGwITIN
« SurudiafeFauraamiineu 23 23 34 2 2
WeaiunstfuAnIefuwssa
« dunudeieaFuunlasunisuilangn 23 23 34 2 2

AunudaiesFuuindsagsendng
Antiunng

* msdszifiussAuaugniusieseAns Engagement Score : swiAnsinisLszidunann 2 1

GRI 401-3, GRI 402-1
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N\

o/ -4

=2
ayAN NS NALTH

Falusdanuaadl
aya
2556 2557 2558 2559 2560
AMUUER TN TR LITNTIIUNA 1,070,326 1,045,128 1,359,209 1,186,243 1,094,591
suutaluenisasuiafe 55.5 48.4 62.1 56.4 52.5
LENGINTEO
- WinesTALLEMS (Reussziuggnuaanisdhedulyl) 55.6 48.1 62.1 116.6 81.6
- wilneszAuliRnaEess A min 47.4 66.6 63.4 555 52.1
(lalifusziugguaanisde)
BEINAHLWE
o T8 47.5 429 53.1 54.8 50.7
BTN 60.4 51.4 66.8 57.2 53.4

S2UAZUDINININUNINUA

fasa
2556 2557 2558 2559 2560
msUsslunansdfiican
wiinenlEFuns sz fiusentnauiomn 100% 100% 100% 100% 100%
BENAINTZOU
* NEuELTMIITALG 100% 100% 100% 100% 100%
- NENHLIMIITAUNAN 100% 100% 100% 100% 100%
+ nguwinoussiulfiRmevtessaudning 100% 100% 100% 100% 100%
NN LA
e qgl 100% 100% 100% 100% 100%
. ‘vm}i 100% 100% 100% 100% 100%
BeNANLsTEANNITUSE NG
* Management by Objectives 100% 100% 100% 100% 100%
« Formal comparative ranking of employees within 100% 100% 100% 100% 100%
one employee category
eldaeildlumstinausawinam (um)
Staff Productivity 5.78 5.45 5.69 5.90 5.81

Human Capital Return on Investment 4.21 4.01 4.05 4.39 4.31

(GRI 103-3, GRI 404-1, GRI 404-3)
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ayacIUE TR INBLATANNLFRAE

uanzAndunuiuATgia & wazdauanden

©

©

2556 2557 2558 2559 2560
fiasya g
L] O A VOTN A VOIN Ay VOTN Ay VO
gasnsuaiu (IR)  Susuewsiedaluenisinau 0.02 0.01 0.01 0.01* 0.00
200,000 Falas 0.03* ‘ 0.01* | 0.00 ‘ 0.02* | 0.03" ‘ 000 | 0.04* ‘ 000 | 0.0 ‘ 0.00
gmgan1eLaiy Snuauausiedaluanisinenu 0.02 0.01 0.01 0.01* 0.00
feduneaanu (LTIR) 200,000 alus 0.03* ‘ 0.01* | 0.00 ‘ 0.02* | 0.03* ‘ 0.00 | 0.04* ‘ 0.00 | 0.00 ‘ 0.00
gmgmafegiivn  Suudufigodelsedalug 269 0.17 080 0.00 Lo
Aedungaenn (LOIR) - n73¥in911 200,000 Falue 0.44* ‘ 4.08* | 0.00 ‘ 0.27* | 2.34% ‘ 0.00 | 0.00 ‘ 0.00 | 0.00 ‘ 0.00
Fnnaiutlag Snuauausiadaluanisinenu 0 0 0 0 0
AINNI9997U (ODR) 200,000 FaTa 0 ‘ 0 0 ‘ 0 0 ‘ 0 0 ‘ 0 0 ‘ 0
791119919974 (AR)  Feuas N/A 0.61 0.70 0.70 0.74%
N/A N/A 0.53 0.65 0.64 0.74 0.65 0.72 0.68 ‘ 0.77
g AeTan AL 0 0 0 0 0 0 e 0 0 0
maaie
[nuuTuanilae o] N/A ‘ N/A ‘ 10,001 ‘ 22,037 | 11,442 ‘ 25,335 ‘ 10,887 ‘ 25,027 ‘ 10,990 ‘ 26,638
WENANEIUAT
- dninaulung U N/A N/A N/A 24,202 25,258
LAYANANTUAN
- uandinaulugy U N/A N/A N/A 11,712 12,370
Snunudalueiivgaen dalus N/A N/A | 80,008 | 176,292 | 91,532 | 202,680 | 87,092 |200,216 87,916 |213,100

A =3 [
HasaInnILaLlae
P e
ladifgailasiuam

MUEILBY:
* 1] 2567-2559
] 2559

=+ finnsszunavadldudn

(AU x 8 daluasiadn)

o FA e y o
fAnsdfuufiagnisAuauliiianugnsedaauanauna
fnnaufaeunilasiang Weswnnewulunaunuatszudrensruaunmsfiansanuazliudanaliisunameuluieuunsan 2561

GRI 103-3, GRI 403-2
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/

Assessment Parameter

Baseline year 2012

Consolidation approach Operation controls

Boundary summary All entities and facilities either owned or under operation control
Emission factor data source IPCC 2006, DEDE 2010 and TGO update Jan2017

Materiality threshold 10%

Intensity ratio per FTE

Independent assurance YES

(GRI 103-3, GRI 302-1, GRI 302-3, GRI 302-4, GRI 303-1, GRI 305-1, GRI 305-2, GRI 305-3, GRI 305-4, GRI 306-2)
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2555 % change % change
Parameter (Baseline 2556 2557 2558 2559 2560 2559 2555
Year) vs 2560 vs 2560
Greenhouse Gas Emission (GHG Emission)
Total Scope 1 emission 18,249.98 19,646.22 24,180.32 29,765.00 31,257.32 24,583.26 ‘ -21% f 35%
(Tonnes CO.e)
Total Scope 2 emission 95,259.34 86,459.91 87,971.74 91,458.00 81,672.63 80,222.59 ‘ -2% ‘ -16%

(Tonnes COLe)

Total Scopes 1&2 emission 113,509.32 106,106.13 112,152.06 121,223.00 112,929.95 104,805.85 ‘ 7% ‘ -8%
(Tonnes CO.e)

Total Scopes 1&2 5.06 3.51 3.29 3.50 3.72 3.45 3 7% ¥ -32%
emission intensity
(Tonnes CO,e per FTE)

- ,%: Energy

Total energy consumption 163,647.72  188,686.18  203,155.84 22114567  140,306.87  137,815.82 3 2% 3 -16%
within organization (MWh)

Total energy consumption 7.29 6.24 5.97 6.39 462 454 I 2% 3 -38%
intensity (MWh per FTE)

0
f(\)_())' Water

Water consumption (mil m3) 1.27 1.40 1.41 1.61 0.75 0.79 1+ 5% 3 -38%
Water consumption 56.39 46.38 41.50 46.64 24.82 26.01 1 5% 3 54%
intensity (m3 per FTE)

1| Waste
Total Waste generate 6,910.06 7,998.74 9,005.96 9,151.17 5,701.75 4,870.38 3 -15% 3 -30%
(Metric Tonnes)
Waste generated intensity 307.92 264.50 264.50 264.50 166.54 160.51 3 4% 3 -48%

(kg per FTE)

I-I
Travel

Total business travel from 1,822,754.55 1,607,367.61 1,875,466.21 1,745,954.57 1,248,284.14  869,865.18 ‘ -30% ‘ -52%
road (km)

Total CO, emission from 262.84 297.55 347.18 323.20 180.00 15935 & -11% 3 -39%

road travel (Tonnes CO,)

Total CO, emission from 0.01 0.01 0.01 0.01 0.01 0.01 ‘ -11% ‘ -55%

road travel per FTE (0.0117) (0.0098) (0.0110) (0.0093) (0.0059) (0.0053)

(Tonnes CO, per FTE)

Full Time Employee** (FTE) 22,441 30,241 34,049 34,598 30,339 30,344 0.02% 35%
ﬁﬂ’]ill.ﬂﬁ‘!:
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(GRI 102-48, GRI 103-3, GRI 302-1, GRI 302-3, GRI 302-4,GRI 303-1, GRI 305-1, GRI 305-2, GRI 305-3, GRI 305-4, GRI 306-2)
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NIMIFIU IPCC Vol.2 WATNI3AIUINL Septic Tank 81989N19AUIN
AINNRTIIN 2006 IPCC Guideline for National Greenhouse
Gas Inventories, Volume 5 Chapter 6 Wastewater Treatment
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PAGE NUMBER (s)

and / or URL (s)
GRI STANDARD DISCLOSURE OMISSION EXTERNAL RELATION
ANNUAL SUSTAINABILITY VERIFICATION TO SDGS
REPORT REPORT
General Disclosures
GRI 102: General Organizational profile
disclosures 2016
102-1 Name of the organization Page 10
102-2 Activities, brands, products, and services Pages 10-11
102-3 Location of headquarters Page 41
102-4 Location of operations Pages 10,
14-15
102-5 Ownership and legal form Page 10
102-6 Markets served Pages 13-15

(GRI 102-54, GRI 102-55 )

102-7 Scale of the organization

Pages 10, 102

102-8 Information on employees and other workers Page 103 SDG 8
102-9 Supply chain Pages 64-65
102-10 Significant changes to the organization Pages 10-11,
and its supply chain 15,115
102-11 Precautionary principle or approach Page 94
102-12 External Initiatives Pages 18,
122-123
102-13 Membership of associations Page 29
Strategy
102-14 Statement from senior decision-maker Pages 6-8
102-15 Key impacts, risk, opportunities Pages 6-8
Ethics and integrity
102-16 Values, principles, standards, Pages 35-36 SDG 16

and norms of behavior
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PAGE NUMBER (s)

and / or URL (s)

GRI STANDARD DISCLOSURE OMISSION EXTERNAL RELATION
ANNUAL SUSTAINABILITY VERIFICATION TO SDGS
REPORT REPORT
Governance
102-18 Governance Structure Pages 20,
33-34, 42-43
102-19 Deligating authority Pages 20,
33-34, 42-43
102-30 Effectiveness of risk management processes Pages 42-45
102-31 Review of economic, environmental, Page 42
and social topics
102-32 Highest governance body’s role Pages 22, 112
in sustainability reporting
Stakeholder engagement
102-40 List of stakeholder groups Pages 25-29
102-41 Collective bargaining agreements Page 105 SDG 8
102-42 Identifying and selecting stakeholders Pages 25-29
102-43 Approach to stakeholder engagement Pages 25-29
102-44 Key topics and concerns raised Pages 25-29

Reporting Practice

102-45 Entities included in the consolidated
financial statements

102-46 Defining report content and topic boundaries
102-47 List of material topics

102-48 Restatements of information

102-49 Changes in reporting

102-50 Reporting period

102-51 Date of most recent report

102-52 Reporting cycle

102-53 Contact point for questions regarding the report

102-54 Claims of reporting in accordance with
the GRI STANDARDS

102-55 GRI content index

102-56 External assurance

Pages 21, 115

Pages 21-22
Pages 22-24

Pages 101,
111

Pages 22, 115
Page 112
Page 112
Page 112
Page 112

Pages 22,
112, 116-121

Pages
116-121

Pages
126-127

((GRI 102-54, GRI 102-55)
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PAGE NUMBER (s)
and / or URL (s)
GRI STANDARD DISCLOSURE OMISSION EXTERNAL RELATION
ANNUAL ~ SUSTAINABILITY VERIFICATION TO SDGS
REPORT REPORT
Material topics
Economic performance
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 46,
approach 2016 49, 50
103-2 The management approach and its components Pages 12-15,
46
103-3 Evaluation of the management approach Pages 17,
46-51
GRI 201: Economic 201-1 Direct economic value generated and distributed Pages 87, SDG 5, SDG 8,
performance 2016 102 SDG 9
Indirect economic impacts 2016
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 52
approach 2016 103-2 The management approach and its components Pages 52-54
103-3 Evaluation of the management approach Pages 52-55
GRI 203: Indirect 203-2 Significant indirect economic impacts Pages 53-55 SDG 1, SDG 3,
economic impacts 2016 SDG 8, SDG 10
Anti-corruption
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 35,
approach 2016 39-40
103-2 The management approach and its components Pages 35,
39-41
103-3 Evaluation of the management approach Page 35
GRI 205: Anti-corruption 205-2 Communication and training about Pages SDG 16
2016 anti-corruption policies and procedures 37-38, 40
Energy
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 94
approach 2016 103-2 The management approach and its components Pages 98-100
1083-3 Evaluation of the management approach Pages 98,
101, 110-111
GRI 302: Energy 2016 302-1 Energy consumption within the organization Pages 101, YES SDG 8,
110-111, 113 SDG 13
302-3 Energy intensity Pages 101, SDG 8,
110-111 SDG 13
302-4 Reduction of energy consumption Page 100, SDG 8,
110-111 SDG 13
Water
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 94
approach 2016 103-2 The management approach and its components Pages 98-100
103-3 Evaluation of the management approach Pages 101,
110-111
GRI 303: Water 2016 303-1 Water withdrawal by source Pages 101, YES
110-111, 113

(GRI 102-54, GRI 102-55 )
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PAGE NUMBER (s)

and / or URL (s)
GRI STANDARD DISCLOSURE OMISSION EXTERNAL RELATION
ANNUAL SUSTAINABILITY VERIFICATION TO SDGS
REPORT REPORT
Emissions
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 94
h 201
approach 2016 103-2 The management approach and its components Pages 98-100
103-3 Evaluation of the management approach Pages 98,
101, 110-111
GRI 305: Emissions 2016 ~ 305-1 Direct (Scope 1) GHG emissions Pages YES SDG 3,
110-111, 113 SDG 13
305-2 Energy indirect (Scope 2) GHG emissions Pages YES SDG 3,
110-111, 113 SDG 13
305-3 Other indirect (Scope 3) GHG emissions Pages YES SDG 3,
110-111, 113 SDG 13
305-4 GHG emissions intensity Pages SDG 13
110-111, 113
Effluent and Waste
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 94
approach 2016 103-2 The management approach and its components Pages
98-100
103-3 Evaluation of the management approach Pages 93,
100-101,
110-111
GRI 306: Effluent 306-2 Waste by type and disposal method Pages 101, L";g;gﬁ:gl';_me YES
and Waste 2016 110-111, 114 volume of waste
did not include
electronic waste
and paper. KBank
plans to compile
the information
and reports in
the Sustainability
Report 2018.
Environmental assessment to suppliers
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 64
approach 2016 103-2 The management approach and its components Pages 64-65
103-3 Evaluation of the management approach Pages 64-65
GRI 308: Supplier 308-1 New suppliers that were screened using Page 65
environmental environmental criteria
assessment 2016
Employment
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 68
approach 2016 103-2 The management approach and its components Pages 68-72
103-3 Evaluation of the management approach Pages 17,
68, 72
GRI 401: 401-1 New employee hires and employee turnover Page 105 SDG 5, SDG 8
Employment 2016 401-2 Benefits provided to full-time employees that are Page 71 SDG 8
not provided to temporary or part-time employees
401-3 Parental leave Page 107 SDG 5, SDG 8

((GRI 102-54, GRI 102-55)
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PAGE NUMBER (s)
and / or URL (s)
GRI STANDARD DISCLOSURE OMISSION EXTERNAL RELATION
ANNUAL SUSTAINABILITY VERIFICATION TO SDGS
REPORT REPORT
Labor/Management relations
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 68
approach 2016 103-2 The management approach and its components Pages 68-72
103-3 Evaluation of the management approach Pages 17,
68, 72
GRI 402: 402-1 Minimum notice periods regarding Page 107 SDG 8
Labor/Management operational changes
relations 2016
Occupational health and safety
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 68, 75
h 201
approach 2016 103-2 The management approach and its components Pages 68, 75
103-3 Evaluation of the management approach Pages 68, 75,
109
GRI 403: Occupational 403-2 Types of injury and rates of injury, Page 109 YES SDG 3,
health and safety 2016 occupational diseases, lost days, and absenteeism, SDG 8
and number of work-related fatalities
Training and education
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 68, 73
approach 2016 103-2 The management approach and its components Pages 68,
73-74
103-3 Evaluation of the management approach Pages 67-68,
73-74,108
GRI 404: Training 404-1 Average hours of training per year per employee Page 108 SDG 4, SDG 5,
and education 2016 SDG 8
404-3 Percentage of employees receiving regular Page 108 SDG 5, SDG 8
performance and career development reviews
Diversity and equal opportunity
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 68-69
approach 2016 103-2 The management approach and its components Pages 68-70
103-3 Evaluation of the management approach Pages 67,
104, 106
GRI 405: Diversity 405-1 Diversity of governance bodies and employees Page 104 SDG 5, SDG 8
d I rtunit
and equat opportunity 405-2 Ratio of basic salary and remuneration of women Page 106 SDG 5, SDG 8,
2016
to men SDG 10
Human rights assessment
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 76
approach 2016 103-2 The management approach and its components Pages 76-77
103-3 Evaluation of the management approach Page 77
GRI 412: Human rights 412-1 Operations that have been subject to human rights Pages 76-77

assessment 2016 reviews or impact assessments

(GRI 102-54, GRI 102-55 )
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PAGE NUMBER (s)

and / or URL (s)

GRI STANDARD DISCLOSURE OMISSION EXTERNAL RELATION
ANNUAL ~ SUSTAINABILITY VERIFICATION TO SDGS
REPORT REPORT
Supplier social assessment
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 64
h 201
approach 2016 103-2 The management approach and its components Pages 64-65
103-3 Evaluation of the management approach Pages 64-65
GRI 414: Supplier social 414-1 New suppliers that were screened using social Pages 64-65
assessment 2016 criteria
414-2 Negative social impacts in the supply chain Page 64
and actions taken
Customer privacy
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 59
approach 2016 103-2 The management approach and its components Pages 59-63
103-3 Evaluation of the management approach Page 59, 62
GRI 418: Customer 418-1 Substantiated complaints concerning breaches of Page 62 SDG 16
privacy 2016 customer privacy and losses of customer data
Specific standard disclosures for the financial services sector
Product portfolio
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 52,
approach 2016 94-95
103-2 The management approach and its components Pages 52-54,
94-95
103-3 Evaluation of the management approach Pages 52-55,
93-94, 96-97
GRI G4 Product portfolio FS7 Monetary value of products and services designed Pages 53-55 SDG 1, SDG 8,
to deliver a specific social business for each business SDG 9, SDG 10
line broken down by purpose
FS8 Monetary value of products and services designed Pages 93-94,
to deliver a specific environmental business 96-97
for each business line broken down by purpose
Local communities
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 78
approach 2016 103-2 The management approach and its components Page 78
103-3 Evaluation of the management approach Pages 78-83
GRI G4 Local FS13 Access points in low-populated or economically Pages 79-83 SDG 1, SDG 8,
communities disadvantaged areas by types SDG 10
FS14 Initiatives to improve access to financial services Pages 79-83 SDG 1, SDG 8,
for disadvantaged people SDG 10
Financial Literacy (Former FS16)
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 78, 84
approach 2016 103-2 The management approach and its components Pages 78,
84-86
103-3 Evaluation of the management approach Pages 78, YES
84-86

((GRI 102-54, GRI 102-55)
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LRQA Assurance Statement
Relating to Kasikornbank Public Company Limited’s Sustainability Report for
the calendar year 2017

This Assurance Statement has been prepared for Kasikornbank Public Company Limited in accordance with our
contract but is intended for the readers of this Report.

Terms of Engagement

Lloyd’s Register Quality Assurance Ltd. (LRQA) was commissioned by Kasikornbank Public Company Limited
(KBANK) to provide independent assurance on its ‘Sustainability Report 2017’ (“the Report”) against the
assurance criteria below to a moderate level of assurance and at the materiality of the professional judgement of
the verifier, using AccountAbility’s AA1000AS (2008), where the scope was a Type 2 engagement.

Our assurance engagement covered KBANK'’s operations and activities in Thailand only and specifically the
following requirements:
e Evaluating the nature and extent of KBANK’s adherence to AA1000 AccountAbility Principles of Inclusivity,
Materiality and Responsiveness.
¢ Confirming that the report is in accordance with:
- GRI Standard and core option, and
- GRI Financial Services Sector Disclosure.
e Evaluating the reliability of data and information for the selected indicators listed below:
- Environmental: energy consumption (GRI302-1), water withdraw by source (GRI 303-1), direct GHG
emissions (Scope 1) (GRI305-1), energy indirect GHG emissions (Scope 2) (GRI305-2), other indirect
GHG emissions (Scope 3) (GRI305-3) : Category 6 - business travel by taxicab only), waste by type and
disposal method (GRI 306-2) and
- Social: total employees’ absenteeism (GRI403-2), share of online users (% of total transactions),
initiatives to enhance financial literacy by type of beneficiaries (former FS16).

Our assurance engagement excluded all of KBANK’s operation outside of Thailand.

LRQA’s responsibility is only to KBANK. LRQA disclaims any liability or responsibility to others as explained in the
end footnote. KBANK’s responsibility is for collecting, aggregating, analysing and presenting all the data and
information within the report and for maintaining effective internal controls over the systems from which the report
is derived. Ultimately, the report has been approved by, and remains the responsibility of KBANK.

LRQA’s Opinion

Based on LRQA’s approach nothing has come to our attention that would cause us to believe that KBANK has not:

e Met the requirements above

e Disclosed reliable performance data and information for the selected environmental and social indicators as
no errors or omissions were detected

e Covered all the issues that are important to the stakeholders and readers of this report.

The opinion expressed is formed on the basis of a moderate level of assurance and at the materiality of the
professional judgement of the verifier.

Note: The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement.
Limited assurance engagements focus on aggregated data rather than physically checking source data at sites.

LRQA’s approach

LRQA’s assurance engagements are carried out in accordance with Accountability’s AA1000AS (2008) Type 2

approach. The following tasks though were undertaken as part of the evidence gathering process for this

assurance engagement:

e Assessing KBANK'’s approach to stakeholder engagement to confirm that issues raised by stakeholders were
captured correctly. We did this through interviewing the associated records.

e Reviewing KBANK'’s process for identifying and determining material issues to confirm that the right issues
were included in their report. We did this by benchmarking reports written by KBANK and its peers to ensure
that sector specific issues were included for comparability. We also tested the filters used in determining

GRI 102-56
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Lloyd's Register
LRQA

material issues to evaluate whether KBANK makes informed business decisions that may create opportunities
that contribute towards sustainable development.

e Auditing KBANK’s data management systems to confirm that there were no significant errors, omissions or
mis-statements in the report. We did this by reviewing the effectiveness of data handling procedures,
instructions and systems. We also spoke with those key peoples responsible for compiling the data and
writing the report.

e Sampling the consolidated data and information at KBANK’s head office in Bangkok.

Observations

Further observations and findings, made during the assurance engagement, are:

e  Stakeholder inclusivity:
We are not aware of any key stakeholder groups that have been excluded from KBANK'’s stakeholder
engagement process.

e Materiality:
We are not aware of any material issues concerning KBANK’s sustainability performance that have been
excluded from the report. KBANK reviews regularly their material issues, against their established and
extensive criteria for determining material issues, to reconfirm that their material issues are still relevant. The
criteria for determining materiality are not biased to KBANK. However, we believe that KBANK would continue
its efforts for assessing emerging issues in Thailand such as sustainable land use and online banking security.

e Responsiveness:
KBANK has processes for responding to various stakeholder groups. Principally the report is prepared with
the aim of providing performance data and information to investors. However, we believe that the report will
also be used by other stakeholders, i.e., NGOs, agricultural sector, and its clients.

¢ Reliability: Whilst KBANK has improved its centralized data management system for energy consumption and
associated GHG data, we believe that similar systems and controls should be employed on other
environmental indicators, which include but are not limited to waste disposal.

LRQA’s competence and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and
experience. The outcome of all verification and certification assessments is then internally reviewed by senior
management to ensure that the approach applied is rigorous and transparent.

This verification is the only work undertaken by LRQA for KBANK and as such does not compromise our
independence or impartiality.

Signed Dated: 30 January 2018

ﬁ,o,,y - 2% AA1000

A Licensed Assurance Provider

000-11

Opart Charuratana
LRQA Lead Verifier
On behalf of Lloyd’s Register Quality Assurance Ltd.
Lloyd’s Register International (Thailand) Limited
22" Floor, Sirinrat Building, 3388/78 Rama IV Road
Klongton, Klongtoey, Bangkok 10110 THAILAND
LRQA reference: BGK000000155
Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lloyd’s Register Quality Assurance Limited (LRQA), and their
respective officers, employees or agents are, individually and collectively, referred to in this clause as 'Lloyd's Register'. Lloyd's Register
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information
or advice in this document or howsoever provided, unless that person has signed a contract with the relevant Lloyd's Register entity for
the provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out
in that contract.

The English version of this Assurance Statement is the only valid version. Lloyd’s Register Group Limited assumes no responsibility for
versions translated into other languages.

This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety.

Copyright © Lloyd's Register Quality Assurance Limited, 2016. A member of the Lloyd’s Register Group.
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