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KBank conducts busin:éés with the foundation of
Bank of Sustainability, with approprate nsk management
and gopd;corpora’te governance principles. We sirive 1o balance ' ;h'.‘
economic, social, and environmental dimensions

fo achieve goals and create sustainable long-term retums.

The philosophy of sustainable development is instilled in all our operations® ;HI;
as part of our Green DNA, ensuring maximum benefit for

all stakeholders and paving the way for sustainable growth.
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Vision

_ KASIKORNBANK aims to be the most innovative,
“ i W proactwe asnd customer centric financial institution,

a.l

delivering world class financial services
and sustainable value for all stakeholders
by harmoniously combining technology and talent.

Core Values
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KASIKORNBANK
A Bank of Sustainability
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Owvar the past 70 years, we have developaed into Thailand's lsading
and strong financial conglomerate in Thailand, based on sustainable development
in tha sconomy, society and environment. Sustainable development is our organizational oulture
and ths foundation of all we do bacause sustainable development ensumes the maximum banefit
for all stakeholders and paves the way for the sustainable growth of Thailand.
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Statement of the Board of Directors

Through the past vear, the global economy experienced a slowdown from the US-China trade dispute, changing consumer
behavicrs, and heightened competition. Additionally. climate change is a key challenge faced by communities worldwide,
with its direct impacts on daily lives and future business undertakings. In Thailand, with recovery signals having not yet to emerge,
business operations will likely face more challenges amid Thailand’s economic recovery efforis that will require full cooperation
from both the public and private sectors. Financial institutions will be a key mechanism driving the economio system and generating
business growth. Rapid developments in the digital world alzso present new challenges to business operators.

KASIKORNBANK (KBank) conducts business with the foundation of a Bank of Sustainability, with good corporats governance
principles and appropriate risk and cost management. We balance three key dimensions, namely the soonomy, society,
and environment, to create sustainability for all stakeholders and to be consistent with the Uinited Nations' Sustainable Development
Goals (SDGs). KBank has been widely recognized as a leading financial institution taking responsibility towards sooiety
and the envircnment, and as a customer centric financial conglomerate. Guided by cur commitment to deliver senvice excellence,
we aim “To Empowesr Every Customer’s Life and Business" with total service solutions through the synergy of cooperation
among companies within KASIKORNBANK FINAMCIAL COMGLOMERATE, startup businesses, and business partners.
We also join with KASIKORMN BUSINESS-TECHNOLOGY GROUP (KBTG) to innovate financial products and services,
along with efficient risk management and digital seourity. Concurrently, KBank has upgraded sirategic imperatives and
capabilities to become the top regional financial service provider.

KBank strives for sustainability in all three dimensions. In the economio dimension, KBank introduced a wide range of products
and services including cooperation with companies on e-Commerce platform, development of functions on K PLUS {a mobile banking
platform) to offer best experiences anytime and anywhere, electronic letters of guarantes via blockchain, MADHUE — 2 comprehensive
solubons center for online shops, promotion of efficient use of financial resources, and enhancement of service channels to mest
the requirements of all customer segments. Also, KBank adheres to our strategy of becoming a Regional Digital Bank. Beyond
the economic dimension, KBank conducts business as a decent citizen and has a social imperative to ignite changes that are
significant to society and the environment. In the social dimension, KBank continues to provide financial knowledge to vouth via the
AFTERKLASS website. Through the Man Cultivation of Wisdom project, we support new leaming and teaching processes designed
to develop systematic thinking skills in students and teachers. Other works include supporting a project to add value to organic
waste in Man, providing assistance after disasters, and encouraging staff members” CER activities under the Tham Di Tham Dai
{Employves Volunteer Hours) Project based on KBank's Green DMA resolution. KBank also piaces importanos on human resource
management, equal opportunities, respect for diversity, human rights, and a happy and healthy workplace environment.

In the emvironmental dimension, the issues of climate change and the careless disposal of hazardous waste impact our living
conditions and business operations, now and in the future. Cooperation to ensure that we can pass on 2 clean world to the next
generafions is essential. KBank has adopted new policies related to the adaptation and mitigation of the impacts of climate change.
We have also revised and clarified our pelicies related to environmentally friendly businesses, o bring them into complianoce with
KBank's key issues and global sustainability directions. We have created a goal fo reduce greenhouse gas emissions by 20 percent
by 2020 (relative to the base year of 2012). to do cur part in the transformation to a low carbon society, with the aim of being part of
a zemo carbon sooiety in the long-term. KBank aiso signed a memorandum of agreement on Sustainable Banking Guidelines —
Responsible Lending in accordance with the Bank of Thailand's guidelines, and together with the community has supported

the Rak Pa Man (Cars for Man Forest) Project to preserve the watershed forest arsa in Man province. In addition, KBank joined

GRI 102-14, GRI 102-16
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in the Man Sandbox Project as a representative of the prvate sector. The project is a coocperation between the public sector,
private seoctor, and cifizens to solve the problem of natural resource deplstion, based on the Pracharat (Civil Society) scheme
involving collaboration from 2l pariies, to serve as a prototype for other provinces of Thailand.

This constant striving towards balance is reflected in our supcessful operational results. In 2019, KBank and subsidiaries
reported Baht 38,727 million in net profit, rising 0.70 percent over the previous year. Met operating income increased 3.22 percent
over-year, and our allowance for impairment loss on loans was higher than the year before, in tune with the economic situation
and prudent management by KBank. The capital adequacy ratic according to the Basel Il Accord was 19.62 percent, while
the Tier 1 capital ratio stood at 168.18 perocent, higher than the Bank of Thailand’s requirement and reflecting our robust capital
position. Moreover, we have been recognized by domestic and intemational institutions. KBank is the first Thai and ASEAN bank
to be selected as & component of the Dow Jones Sustainability Indices (DJSI) for the fourth conssoutive year. It has also been
included as a constiluent of the FTSE4Good Emerging Index for a fourth consecutive year. Furthermore, KBank was granted
an A- score in the assessment of climate change managsment under the 2019 Carbon Disclosure Project (CDP) and is the first and
oniy Thai bank to eam a score at the Leadership level. In addifion, KBank was included in the Thailand Sustzinability Investment
List 2019 of the Stock Exchange of Thailand for a fourth yvear. Qur efforis wers affirmed by many other accolades over the past year.

On behalf of the Board of Direciors, executives, and employees, | would like to express our appreciation for yvour confidence
and frust in our business. We are making an important change in cur management structure, wherein Ms. Kattiva Indaravijaya
has been appointed Chief Executive Officer in place of me, with the appointment effective the day after the General Meeting of
Shargheolders 2020. Given the Beoard of Directors' trust in Ms. Katiiya Indaravijaya's gqualifications, skills, knowledge, capabilities.
and vast experience in various key operations of KBank, it is our belief that KBank will be guided towards stable and sustainable
growth through present and future challenges.

RouZZown b

(Mr. Banthoon Lamsam)
Chairman of the Board and Chief Executive Officer

GRI 102-14, GRI 102-15
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Information of KASIKORNBANK

KASIKORNBANK

One of Thailand’s largest
commercial banks conducting
business with the foundation
of good corporate governance
principles and appropriate
risk management to balance
the three dimensions, namely
the economy, society,

and environment.

GRI 102-1, GRI 102-2, GRI 1024, GRI 102-5, GRI 102-8, BRI 102-7

KASIKORMBANK — one of Thailand's largest commercial
banks — conducts our business as a Bank of Sustainability,
supported by good corporate governance principles, appropnate
risk management and the Customer Centricity strategy in
all dimensions with aspiration towands sustainable business
achievement.

Established on June &, 1946, KBank has been in business
for over 70 years, conducting commercial banking business,
securities business and othsr related businesses under the
Financial Institution Business Act, Securities and Exchange
Act and other related nofifications. KBank has 40 subsidiaries,
a service network of 588 domestic branches across Thailand and
16 overseas offices in & countries. KBank Head Office is located
in Bangkok; a total number of employees stands at 34,310".
Qwr financial network provides senvice solutions in response fo
all financial requirements of customers, with respect to banking.
fund management, economic and financial analyses, seournties
brokerage and financial advisory, as well as auto financing
and feasing services. KBank endeavors to deliver excellent

expanence for our customers.

KASIKORNBANE PUBLIC COMPANY LIMITED
« Established on Juns 8, 1946
* A finaneial conglomerate that offers comprehensive
~ financial solutions to acoommodate customer demands

KASIKORN ASSET MANAGEMENT COMPANY LIMITED
. Established on Maroh 18, 1982

. -Pmﬂ[ing fund management business, offering integrated

___.’.sanr]nas related to mutual funds, private funds and

provident funds for individual and business customers,

as well as funds, foundations, commercial banks, public

agencies and large-soale foreign institutional investors

*  Humber of smployess inoludes smployees of KBank, the whally-owned subsidiones.
of K2ank and support sarvios providsns o KBank.
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KASIKORN RESEARCH CENTER COMPANY LIMITED

Established on December 16, 1954

Providing sconomic, business, financial and banking
knowledge for KBank staff and customers, as well as
the general public; preparing accurate, useful and
up-to-date academic information for the purpose of
public relations; and dissemination of academic reputation

ae a KBank's subsidiany

KASIKORMN SECURITIES PUBLIC COMPANY LIMITED

Established on July 10, 2002

Providing & complete range of financial solutions and
services of investment in equity and derivatives markels,
including securities brokerage, investment banking
and in-depth analyses based on reliable data sources

and a team of experienced analysts

KASIKORN LEASING COMPANY LIMITED

Established on December 24, 2004.

Providing a range of financial services to the auto
industry, inciuding hire purchase loans for individual,
corporate and fleet customers: financing for dealers; and

car-for-cash loans for individuals and business entities

KASIKORN FACTORY AND EQUIPMENT
COMPANY LIMITED

Established on July 9, 1950

Providing a complste range of machinery and eguipment
leasing business, consisting of three key services, i.e., hire
purchass, financial lease and cperating lease for business
entities in trade, commerce and all types of manufaoturing;
and acting as an intermediary beftween machinery
distributors and customers in need of funding for acquisition

of machinery and equipment for their business operations

KASIKORN BUSINESS — TECHMOLOGY GROUP (KBTG)

Suppoerfing KBank’s business-technology strategies and

serving customer demand that has changed significantly due

to technology transformation, inorder fo enhance efficiency of

KBank's IT management and raise cur potential in dealing with

any form of disruptive forces and in building competitiveness

amidst constant changes in financial technologies in the global

market. KBTG consists of the following six companies:

KASIKORN TECHNOLOGY GROUP SECRETARIAT

COMPANY LIMITED

* [Established on October 13, 2016

»  Planming and oversesing KBTG operations; providing
support for financial 2nd human resource management;

and fagcilitating the alignment of the Group and KBank

KASIKORN LABS COMPANY LIMITED

* [Established on October 13, 2016

» Focusing on research and development of new
technologies and innovative business models that
embrace digital banking and the digital economy;
and development of prototypes of in-house
innovations for beta testing prior to rolling them out

as KBank products

KASIKORN SOFT COMPANY LIMITED

» Established on October 13, 2016

* Being responsibie for KBank's new and modified IT
infrastructure and systems; and ensuring that such
infrastructure is up-to-date and in well-maintained

conditicns for maximum efficiency

KASIKORN PRO COMPANY LIMITED

* [Established on October 13, 2016

» Being responsible for KBank's new and modified 1T
infrastructure and systems; and ensuring that such
infrastructure is up-to-date and in well-maintained

conditions for maximum efficiency

KASIKORN SERVE COMPANY LIMITED
» Established on March 18, 1983
*  Providing support senvices for KETG, in regard to 1T

system development, testing and implemeantation

KASIKORN X COMPANY LIMITED

* [Established on June 30, 2017

* Focusing on research and development of new
technologies and innovative business models that
embrace digital banking and the digital economy; and
development of prototypes of in-house innovations
for beta testing pricr to relling them out as KBank
products

GRI 102-2
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Strategic Directions of KASIKORNBANK

KBank's organizational structure comprises 15 divisions.
The Strategy and Analytios Division is responsible for
determining the owverall directions and strategies of the
ocrganization for proposal to KBank Board of Directors, with the
aim of promoting our corporate image and fruitiul collaboration
across KASIKORNBAMNK FINAMCIAL CONGLOMERATE.
KBank's business directions and strategies are announced

to all stakeholders every year.
The K-Strategy

KBank cperates our business on the foundation of a Bank of
Sustainability under good corporate governance and appropnate
risk management for the balanoce of three dimensions - economy,
society and envirenment, to ensure the maximum benefits for all
stakeholders. Our business strategies are consistent with the
United Mations' Sustainable Development Goals (S0Gs). Guided
by the "Customer Ceniricity” strategy under our reseclution to offer
excellence in service, we intend to empower every customer's life
and business via total solutions, attentive and inclusive services,
and offering a positive experience anylime and anywhere as
a trushworthy service provider. Our endeavors are achisved
through oollaboration and synergy with other companies
within KASIKORMNBAME FINANCIAL CONGLOMERATE, startiup
firms and our business partners, under the single brand of
KASIKORNBAME.

GRI 102-26, GRI 103-1, GRI 103-2

KBank has strategic imperatives as follows:

+ Lend suoccessfully using data analytios

» Embed in select financially relevant ecosystems
+ Ensure cyber security and data confidentiality

KBank has strategic capabilities which comprise eight

fransformation journeys:

+ Ecosystem Orchestrator & Harmonized Channel:
Orchestrating ecosystems with partners and providing
excellent expenences throughout customer journeys

« [ntelligent Lending: Leverage customer data to offer
personalized lending experience and achieve fair
risk-adjusted retum

*  Proactive Risk & Compliance Management: Proactively
identifying potential risk and establishing loss prevention
and detection

»  MNew Growth in Regional Market: Exploring new growth
opportunities in other countries

« Data Anslytios: Expanding data analyvtios capability to
enhance business opperiunity and cperational efficiency

»  Cyber Security & IT Resilience: Enhancing comprehensive
oyber seourity and IT capabilities

» Performing Talent and Agile Organization: Developing
employee potential in the drive towards an agile
organization

+  Modem World-Class Technology Capability: Adopting
modern world-class technology to make KBank the top

regicnal financial service provider
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The K-Strategy

KASIKORNBANK Guiding Foundation

* Remain a top tisr size with strong brand, distribution, and capital base

+ Apquire enduring customers and ensura excsllent customer sxperience across all sagments
* Be a digital-oriented AEC+3 Bank

* Be a data-driven bank and ensurs data confidentiality

+ Be a cost competitive operator

* Be a Bank of Sustainability

To Empower Every Customer’s Life and Business

Customer Total Solution Attentive & Inclusive Any Time & Any Where Trustworthy
Promise
A PIOMEER FOR THE BETTER, A STEP AHEAD FOREVER
K-Culture
Customer at Heart [ Agility / Collaboration / Innovativenass
Strategic
Imperatives
MNa
Capabi“ﬁ;; 8 TRANSFORMATION JOURNEYS

1 Ecosystem Orchestrator
& Hamonized Channel

Mew Growth in <
Regional Markat

Oroheotrating socaystema with partners
and providing exoslient sxperencss
throughout susiomer joumeya

Intelligant Lending
Leversging oustomar data i
offer pereonalized lending
experiente and adhisve fair
rick-adjucied refurn

Proactive Rizk
& Compliance Management

Proactieely identifying potantal rick snd
eaiabiishing loss prevention and detection

Purposaful
& Practioal

Leadarship

Exploring new growth by
* Regional Paymant for AR
* "Bettor Ma" Finanoc

Data Analytics 5

Expanding data analytios capability
to enhanoe business opportunity
and opembonal effisienoy

Cyber Security 6
& IT Resilisnce

Enhancing comprehanzive
oyber asourity and IT oapabiliies

Pearfarming Talent and Agile Orgamzation

Modem World-Class Technology Capability

GRI 102-8, GRI 103-1, GRI 103-2
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Strategy of becoming the Regional Digital Bank

In adherence to our strategy of becoming "Regional Digital Bank™, KBank remained commitied to expanding our business
operations within the region through the 3-Track Regional Digital Expansion. In detail:

1. Conventional Expansion 3. Industry Solutions and Ecosystem Expansion

We have expanded our business network and
senvices within the AEC+3 region while setting our sights
on upgrading the representative offices in the Socialist
Republic of Vietnam and the Republic of the Union of
Myanmar to the status of a branch within 2020.

. Digital Expansion

We have focused on Mebile Digital service in target
countries within the CCLMVI® bloo. Major initiatives
included:

« Development of the QR KBank — an e-wallet
application available in Lao People’s Democratic
Republic (Lac PDR). We aim to upgrade the servioe
and add meore functions to better mest the nesds
of both customers and merchants.

«  Development of personal loan via mobile application
in the Kingdom of Cambodia

« Planning of digital banking business expansion
in the People's Republic of China

We have sought opportunities to foster collaberation
with new partners, namely tech pariners, to allow Thai and
local businesses to gain better access to financial
senvices. In 2018, KBank teamed with an e-commerce
pariner in the Republic of Indonesia to implement a pilot
project that aims to push Thai businesses and products
to compete in the regional arena.

Adhering to the strategies of becoming the Bank of
the region and Regicnal Life Platform of Cheice for
oustomers in both Thaitand and other countries in the
region via digital channels and meobile solutions,
we established KASIKORMN VISION COMPANY LIMITED
(K\Mision) in 2018 as an investment holding company
to be responsible for sooufing innovations, tech pariners
and tech talents to collaborete and develop new
technological capabilities for enhancement of our
senvices inthe CCLMYI bloc. At present, innovation labs
have been established in Thailand and four other
countries including the State of lsrael, the People's
Republic of China, the Republic of Indonesia and
the Sooialist Republic of Vietnam.

* COLMVI camprisss the Peapis’s Republio of Ghing, the Kingdom of Oambodia, oo Peapls's
Damoaratic Bapublio, the Rapublis of the Union of Myonmar, the Sooidist Rapublio of Vistnem
and the Aspublio of Indaneeio.

GRI 102-4, GRI 102-8, GRI 102-10
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KASIKORNBANK (CHINA) COMPANY LIMITED

In 2019, KASIKORNBANK [CHIMNA) COMPANY LIMITED or
'Wai Tai ¥in Hang (Zhong Guo)', locally incorporated institution
in China, continued to upgrade its senvices provided to clients.
Aside from eguipping Chinese customers with knowledge about
KBank financial services and business matchmaking activities for
Thai business operators seeking to branch out into the Pecple's
Republic of China, KBank provided the following senices to both
Thai and Chinese corporate clients.
 Acting as a lead amanger to provide syndicated loans to
Chinese corporate customers

« Acting as a financial advisor for Chinese corporate
customers and Thai businesses wishing to esiablish
their presence in the People’s Republic of China

» |Infroducing entrusted loan, which features a finanocial

service that offers greater flexibility to Thai companies
with ample investment that are ready to provide loan

support fo their subsidiares for their business operations

Aside from corporate clients, KBank plans to expand our
retail customer base. In 2018, KBank and cur parner banks
offered syndicated loans to retail clients to assist them in gaining
easier aocess to funding scurces at an affordabls cost. Designed
specifically for each individual customer's behavior, the loan
program can comprehensively respond to their spending needs.
Meanwhile, we set our sights on adopting digital technology to
enhance financial literacy and discipline for these clients as we aim
to offer investiment service, life insurance products, eto. in order
to meet their needs at different life stages, whether for carser

advancement, life quality enhancement or financial freedom.

Performance Assessment

KBank's supervision towards the achievement of our
established goals and sustainable suocess is based on the
Balanced Scorecard (BSC) system, as a tool for strategic
implementation. KBank Strategy Map has besn drawn up, with
short-term and long-term indicators to measure success through
four key dimensions, inoluding: Finanoce, Customers, Internal
Processes, and Leaming & Development

The Strategy Map has been communicated to all divisions,
so that they can devise their own Division Strategy Maps that are
in harmony across the organization. The Central BSC team and
division representatives jointly identified the key performance
indicators of each dimension, which will be cascaded from
the President level fo the Division Head level and cther pariies
involved with sucoessful performances. Operating results ware

monitored to atiain the established objectives.

KBank strives

GRI 102-4, GRI 102-8, GRI 103-3
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KASIKORNBANK and Sustainable Developmant : '

Matenal Topice and Boundanes

Thailand's number one
mobile banking provider, Promoter Scors (NPS) of

with
1 2 1 54in mobile banking

= channel, highest in the
million K PLUS users Thai banking industry

Initiated

Thailand Blockchain
Community Initiative
(BCI), whersin
blockchamn technology

is applied to the latter

o~ E‘;. of guarantes issuanoce
A4 sarvioe - a first for

/" Thailand
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100% 2o

of KBank's operations

et 98500

human rights nsk
asssssmeant

Mumber of employee voluntoer
hours total

248,180

Brandon Hall Group
award for exosllanoe

in human resourcs

management
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"~ Environmental

1 - ¥y

Dimension

Renewable energy loan Granted
projects amounting fo Carbon Neutral

E iﬁ i h!f _. 11
801 5 the Thailand Grosenhouss ! Iﬂ

e Gas Managsment

Organization
The first bank (a public organization)
in ASEAN & issue e thes itiond
smstsnabilly bords consecutive year

with a total valus of

100....

to promots sustainable
development
(issued in 2018)
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KASIKORNBANK and Sustainable Development

Since 2014, KBank has implemented the Sustainable Development Policy in three aspeois with respect to the sconomy,
sooiety and environment, in consistent with the United Mations Sustainable Development Goals (SDGs). All units of KBank
have adhered to the Sustainable Development Polioy in their concrete business operations. Our sustainable development
sfructure serves as the key driver to translate the Bank’s sustainable development goals into actions of all divisions and o integrate
the work plans into common directions for the maximum benefit of all stakeholders.

In 2019, the Corporate Governance Committee proposed to the Board of Directors a review the Sustainable Development
Policy to comply with KBank's major issues and global trends. A policy of adaptation and mitigation of the impact of climate change
has been incorporated, and the polioy related to financial support to environmentally-fiendly businesses has been revised for further
clarfication.
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KBank Sustainability
Framework

KBank = gving parboular attenton
to mine United Mationa Sustamabls
Development Goalz (SDGz)

as being in perfact agresmeant with
our Materal Topics, while providing
full support for the other eight goals,
to help us generate sustamable valus
to all staksholders.

Ermrnmenially |

riencly nnd redisting

Adnplatian

Goals Sustainable Good Corporate Zero Carbon
Profitability Citizenship Society
Economio Aspeaot Social Aspeot Ermaronmental Aspsoct
* Business operations defined = Faimesz of labor relations » Adaptation and mitigation
Sustaihabie by gu-ud corporate govemanos msvagamant and smployes of the impaoct of climats
prachicas canng change
Development » Adherance to a “Customer » Employes development » Ernwvironmentslly fisndly and
Controty” philosophy * Promotion of cooupational reducing the environmsntal
and sffective customear health and safety for impacts of our own operations
TeSpONSVenass employess * Fmanoial support to
» [Efficiert nsk management = Yputh education development armeronmentalby-fnendby
» Shanng of fnancial knowledge and community and sooial busineszss

with the general public
* Customer data ssounty
and privacy
* Product and sernvice
snhancemesnts via
valus-added innovations

development
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Sustainable Development Structure

In our sustainable development structure, the Chairman of the Board and Chief Execulive Officer drives the organization
towards sustainable development. KBank Board of Directors has assigned the Corporate Governance Committee to supernvise
sustainable development operations; the Commities holds a meeting each quarter to determine operaticnal guidsiines,
monitor and submit reports to the Board of Directors. The Sustainable Development Unit, Office of Corporate Secretary, Corporate
Seoretanat Division, provides support for and collaborates with the Sustainable Development Working Group. which comprises
representatives of KBank departments and pursues the Board of Directors’ instructions to ensure consistency within all operatonal
processes, which thus leads to the achievement of targets and respends to stakeholders' needs.

rramman Suztainable Development Policy

* RHaviewing guidshnes / providing
recommendation and adwice

* Owersesing and meonitoring

------ performance results

* Encouraging staff participation

* Supsenasing sustsinable

development cperations

~

Corporate
Secretanat
Division

Sustainable Development Linit Corporate Social Responsibility Unit

GRI 102-18, GRI 102-18, GRY 102-26
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Communications on Sustainable Development

KBank has communicaied on sustainable development operations with all
stakeholders to share and exohange experiences on sustainable development

with them.

Chur Chief Exscutive Officar was invited to present KBank's vizion,
policies, and future plans on the topic of “Bank of Sustainablity:

The New ldentity of Financial Services”, organized as part of the
18" MFA CEQ Forum® by the Department of International Economic
Aftaira, Minisiry of Foreign Affairs.

[il 0 AAA

KBank participated in a panel discussion
and sxhibifion on the thems of a Bank of
Sustainability at the Bangkok Sustainable
Banking Forum 2018, hosted by the Bank
of Thailand.

10 Ao mF f,
a Oig i oo
Stakeholderz i 2} e |';| :_1I o
1[ 1 { Al Bl i
= I -T-V- R 10 T " IR
Sharshoidsms  Boand of Employssc

3
Liradiors

Participation in a zeminar on
“Buszinezz Inveztmants in Environment,
Sooial and Governance (ESG) Trands"
at TEA Annual Forum 2019 held by

Thammasat Economicz Association

& AR

Brsfingz on sustainabls development

at various seminars, for exampls:

+ Mational Confersnce on Business and Human
Rightz Mo. 3 on "Sustainable Finance:
Whiat should the business sector know?

+ Special seminar on Royal Inttiative conceming
sopial immunity - swstainable business vaccine

+ Presentation tiled "Communicate the Valus

of Sustainability to Investors”

= O 0

i

Dizzamination of sustainable development
newsz via KBank'zs PR channsls,

including KASIKORNTV. MS Offics 365,

Lins, sxhibibon boards, Corporats Govemancs

Joumal, Sharsholders’ Mewslstter, ato.

&, Hon

TT R4

POty &)

Viartz of external agencies to chearve KBank's
sustainable development operationa

%] ]
= b e M8
] 7

Communication on sustainable development
operations to KBank's countarparties at
the Annual Counterparty Seminar 2019

e |
o p— - p0o
i - 7T
o A L
P =
Crediior Regulnin
Ageroies
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Material Topics and Boundaries

KBank has compiled and prioritized matenal topics that affect the economy. society and environment. as well as those
influencing stakeholders' decision against global sustainability standards and important issues adopted by leading giobal banks.
We have also considered all of our material topics of 2018, along with present and future risk factors and may effect business
undertaking based on the opinicns of all stakeholders, including shareholders, Board of Directors, employees, customers,
counterparties/business partners, competitors, creditors, regulatory agencies, communities, environment and society via participation

processes, such as sunveys and face-to-face interviews. These viewpoints were then analyzed and prioritized, and concluded into

operafional guidelines that respond to stakehelders’ concems.

Materiality Assessment Processes

Identification Prioritization Validation
= The material fopics of 2018 = Information gained from o The demved prioritizafion was
wers reviewed. internal and extamal ecxplained o all divisions,
= Studies were conducted on stakeholders were analyzed &0 that they acknowledged
related topice set outin ~ and reviewsd. the stakeholders” opinicns
ather sustainability standards, = All material topics were and use them to dafine
for example, the Dow Jones ; priontized. operational guidslines
Sustsinabiity Indicss (OUSl) | of KBank.
and Sustainability Acoounfing = ] = The material topics wene
Standard Board (SASE) it ' reportsd to the Carporate
guidelines. Govermance Commities for
= All material topics were endorsameant for further
soreensd and proposed to submission to KBank
the Board of Directara, Board of Directors for
Caorporate Govemance acknowledgement and
Committes, Divigion Headz disclosure in KBank's
and outzide staksholders for
review and ssssesment.

GRI 102-32, GRI 102-46, GRI 102-46
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Internal and External Stakeholders Changes in Material Topics

\ Compsttors

Prioritization of Material Topics

influence on Stakeholders Assesments and Decisions

In this report, there are 17 material topics per the GRI
Standards: Core option, compared fo 20 material fopics in
the Sustainability Report 2018, with the following details:

1.

The topics of "Customer Data Seourity and Privacy”
and "Cyber Risk Management” in the Sustainability
Report 2018 were included as part of the topic
conceming "Cyber Security and Customer Data
Privacy Pretection” in the Sustainability Report 2018
The topios of “Financial Inciusion” and “Finanocial
Literacy™ in the Sustainability Report 2018 were
included as part of the topic concerning “"Financial
Inclusion and Financial Literaoy” in the Sustainakbility
Report 2018,

The topic of “Impact Measurement and Valuation”
in the Sustainability Report 2018 was not considered
a5 a material topic in the Sustainability Report 2019,

Grown Project Finaros @
-mmm
Tr-ﬁnl’“ldw. Eﬂmﬂww
ﬂ-il‘ngmt
Hi ﬁﬂhn-ﬁi e @ Redusing KSank's Environmendal Footprint

Significant to Economie, Emvironmental, and Social Impacts

® Eooromic @ Social @ Environmendal

GRI 102-42, GRI 102-48, GRI 10247, GR1 10249
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Material Topics and Boundaries

2 . i Sustainabla
GRI Tapios PR el [T e | Dkt
& : J Organization Organization  in the Raport
5 1 GE'I'B

Corporate Governancs Govemnanca Al Customers Corporate
Organizational govermanos with good oosporats [GRI 102-18; Busmezses Sharsholders  Govermnanoe
govemanoce principles, supervision polioy GRI 102-19) Economio
and prooesses fo ensure sustainable retums Dimsrmion
in the fong term
Buainess Ethsoa and Tranaparancy Ethice and Integrity Al Customers Busmess
Statement of Business Conduct, [GRI 102-1B] Busmesses  Sharsholders  Ethica
Cods of Conduet. arganizabional culturs, Anti-Comuption Eoonomio
oompliance with sthical and ransparenoy [GRI 206} Dimarsion
principles. Markset Conduct, preventon of frauds
and ani-oorrupton
Rizk Managsment Governance AR Customars Rizk
Management of risks from operations and [GRI 102-30) Businezsas Sharsholders  Managsment
regulatory changes, cradit nsk, reputation nak, Counfprparties  Eoonomic
assesament of emerging naks that may affect Dimension
KBank's busineas oparmtions
Curatomer Caninoity Produot Al Customars Customer
Products and Bér\limﬂmt mesi oustomers' and Senices Busneszses Canirioy
needs, satisfacton and sxpectstions [GRI 103} Eoonomio

Dimension
ESG Credit and Investment Governanos Al Cugtomers Responshle
Lending with rezponzibility and considershon [GRI 102-30. Busmezses Sharsholdars  Lending and
of emeronmental, social and govenance GRI 102-31) Investment:
{ESG) factors to ensure that all projects financed ESG Credit
by KBank oo not create any environmentsd and Imestment
and social mpact and comply with good corporate Economic
govemnance prinoiples: Dimersmion
Degitization and Innovation Product A0 Customers Customer g e
Utilzation of tsohnologies io develop products and Sennces Busneszass Centriomy &j
and ssrvices that are appropnate, convenent, [GRI 103} Eoonomio
rapic and responsve to customers' needs Dimarsion

GRI 102-4T
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Cyber Seounty and Customer Data

Privacy Protection

Customer data seounty and prvacy, including
oyber nzk management with policy, structurs,
nzk identficaton and asssasmant, mondoring,
praveniion, examinaton, cormrecton, remedy

processss in place f neks ooour

Susiminabls Bupply Chain Management

Supphy ohain managemant, with consideration
of envirenmental, soossl and govemance mpacts
to enagure that KBank's counterparties will not
oreate any smamnmental and socsal impacts,
and conduct businsss operations with

good oorporats govemancs pnciples

Labor Practica, Diversity, Incluaion

and Equal Oppartunity

Respact for divemity of employess

and equal opporiunity among employess,
squitable treatment and far compsnszation,

pomplaint acoeptance mechanmm and channels

Human Capital Development
Enhancement of employess' knowledgs

and potential

Employes Wall-Baing

Supervizion of oocupational health and safety

to employess, physcally and mentslly, office
and squipment allocation to facditate operations,
provizion of Knowledge on health and safety

ai workplaos

Human Fighta Due Diliganca

Respact for and managemant of human nghta
related to employess, oustomers

and countarparisabusiness parners

GRI Topics

Governanos
{GRI 102-30)

Cuztomer Privaoy
{GRI 103, GRI 418)

Supply Chain

(GRI 1028
Envirenmental and
Sovial Asssssment
to Supphara

(RI 103, GRI 308.
GRi 414)

Employment

{GRI 103, GRI 401]
Labor ! Managemant
Relations

(GRI 103, GRI 402)
Diveraity and
Equality Opportunity
{GRI 103. GRI 406)

Training
and Educsation
{GR1 103, GRI 404)

Oeoupationsal Health
and Safsty
{GRI 103, GRI 403)

Human Rights
Azzezzmant

{GRI 103, GRI 412)

Within
Ohganization

Al

Busineases

All

Businsases

All

Businsazes

All

Busineases

All

Busineases

All

Businsases

Cutside
Organzation

Customsrs
Sharsholders
Courtarparties’
Barminess
Pariners
Compehiors

Bumsiness
Pariners

Courterparties’
Businesz
Parinars

Business
Parners

Courterparies!
Business
Parinsrs

Customers
Courterparties’
Buminess
Parinars

Topics stabed
in the Report

Cyber Seourty
and Data

Economic

Dmarnizion

Sustainabls
Supply Chain
Management
Economic

Dimansion

Human Resource
Management

Sooial Dimengion

Human Resource
Management
Sooial Dimenaion

Human Resource
Managsment

Sooial Dimenaion

Human Rights
Oparations
Sooial Dimension

wr

>,

i e
16 &

A

GRI 10247
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Fmancial [nchssson and Finanoal Lisracy
Promation of financial inclusion for oustomers
and underprivileged personz, az well az
provisson of finanocial literacy to promote
financesl management potental of customsrs
and underprivileged persons

Community Investmant

and Reducing Sooial |mpact
Comminity aa}iv'rliaa, voluntser sotitiss
and aofnities to stimulate community
BooIomic growth

Gre=n Project Finance
Provisson of credits to support and promiots

snvironmantally fmendly projscta or businesses

in order to miigate climate change impacis

Redumng KBank's Emvironmental Fooltprint
Reduction of greenhouse gas emessiona,
snergy management, water management
and wm.hﬁunagmm

Tranziton Rizk and Opportundy from
Chmate Changs

Analyaiz and ssasasment of opportunities
and n=ks anzing from ckmate change

GRI 102-4T

GRI Topics

Indirect Economic
Impacis

[GRI 103, GRI 203}
GRI'G4 Produot
Portfolo

(GRI 103, F& 1)
GRI G4

Local Communitias
(GRI 103, F3 13.
FS14)

Finanoial Ldsraoy
[GRI 103.

Formar FS 16}

Economic
Parfarmancs
[GRI 103, GRi 201}

GR1 G4 Product
Partfoko
[GRI 103, F2 8)

Enargy, Water,
Emiasiona,

Effluent and Waats
(GRI 302, GRI 303,
GRI:306, GRI306)

Emiasiona

(GRI 103, GRI 306}

Within

Outmde

Organization Organizabion

A
Busmesass

Busmezsss

Customers
Communities,

Environmsnt

and Socisty

Communiiea,
Environment

and Sooisty

Customers

Communsies,
Environmant

and Sooisty

Customers
Commundiea,
Environment

and Sacisty

Sustamabls
Too ;
o thics Repeiet Davalopment
ok Gaals

Fmancsal Inclusion
and Financaal
Literaoy

Soossl Dimansion

Sooaal
Contnbutions

Soosa| Dimension

PN
CTHE LR

Fnanceal
Support to

Environmentally
Frendly

Businesses

Environmental

Managemeant

Environmental

Dimersmion

Managsmant of
Risks and
Opporiunties
Ansmng from
Climate Changs

Environmentsl

Dimanaion
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Stakeholders Engagement

Engagement of stakeholders, including the sharehoclders, Board of Directors, employees, regulatory agencies, customers,
iz key to KBank's ability to
understand stakeholders' requirement and expectations in order that the bank may map out effective cperational guidelines to
prevent risks or impacts that could ocour due to what might be deemed improper performances. The bank has adopied the AA 1000
Stakeholders Engagement Standard {AA10003ES) and created stakeholders participation via related units and designed prooesses

counterparties/business partners, competitors, creditors, communities, envircnment and sooisty,

to identify their needs and concems through various forms of activities. as follows:

Stakeholdars

Forma
and Communication Channelz

Intereat

and Expectation of Stakeholdars

FBank's Actions

Shareholders

i

Holding Ordinary and Extraordmany
Mesting of Shareholders®
Information disclosurs via the SET
Portal Straight Through system of
the Stock Exchange of Thailand,
FBank websites and publicatons
within and outsids KBank
Mesting with and providing
informabon for sharsholders,
investors and general publio,
aithar one-on-one or in group,

in Thailand and foreign countnas
Enguiring via websits

Anzwenng questionnaires

Appropriate retum on investment in
KBank stock, sound and sustainable
growth of the crgan=ation
Susianable performance and stable
growth

Tranaparent and fair operations
Sound nsk managsment

Ethical operations and

consideration of ESG 1zsues
Knowladge shanng on new

regulatons of supenvisory agencies

* Detaiks about the meostngs and pefams of moetngs with shereholdars ar in the 2018 Anmusl Report, pege 208 - 208

Craating sustamable and
balanoed returns based on
sound risk mansgement
Disclozing company information
diselosure to shareholders and
SET wia vanous actvities and
other communieation channels
fo enhance transparency

and nspectabiliy

Inviting sharshelders to Annual
Sharsholders Mesting and
sncouraging them to express
their view n the masiing
Announocing policy, structure and
measures related to the proceszes
of lending cons:deraton for stnot
complisnce of employess and
conducting staff trammg on

suoh proceszes

Moniterng and prowiding
knowledge concaming new
regulations in complianoce with
ntemational standards, s.g.
TFRS 8 — Finangial Instruments
Setfing up measures of audting,
monitonng and information

disclosure to enhanos transparency

GRI 102-40, GRI 102-42, GRI 102-43, GRI 10244
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Stakshaldars

Forma

and Communication Channels

Intarsat

and Expectation of Stakeholders

KBank's Achons

Board of
Directors

e
RAA

Regulatory

Agencisa

000

Employsss

Halding bosrd mesting every month
{sxoept for force majsurs casses)
Arranging independent dirsctors
mesting to compils apinions and
suggeshons befors board mesting
Providing mformaton and news via

KBank's vanows channsls

Partoipatng in mesimgs to
acknowledge superizory policies
and gudslines

Contacting with supervizory agenoies
by KBank's complanos units

Haolding anentstion for smployess

at all levels

Enguinng into the requirements of
employess and supsnisors to
prepare appropnate leammng
courzas that ame in lina with

KBank's business growth

Hawving n place channeis for
receving opinions and suggeshons
Conducting employse satiafaction
BUMVEYE

Organizng semployes sngagemeant
activities and boosting employes
morale, with an aim to becoms

“The Bast Employar™

Managing communications to create
pormeot understanding on busmess
opparations and promoting corporate
sngagemsent based on KBank
oulture via varous onling and offline
channsls to access all amplovess,
such as Office 385 (Yammer, Teams
Sway, Podoasziz), Line, Facebook
Organizng mesting of supenisors
and employess o share opnions
and recommendatons on work
improvemsnt guidelmes

GRI 102-40, GRI 10242, GRI 102-43, GRI 102-44

Tranzparant opsrafions and
adhemncs fo the good carporate
govermance prinoiples

Equitable treatment of all stakeholders

Satisfactory performances and
consistent growih

Buzineszs operations with adherance
to the prnciples of corporate
govemanos and sustainable
development and n comphanoce
with related laws under appropnate

risk management

Appropnate remuneration

and walfare

Career path and advanocement
Continued developmant of
employees’ knowledge and |ife skills
Baourity and safety at work

Having in place necsszary
sguipment to facilitats employsss”
oparations

Cfer of opportunitiss to employsss
to allooate their time for work-life
balancs

Managemesnt in accordancs

with eorporate govemancs and
sustainable development guidslines
Prowiding for directors adagquats,
complste and timaly information

Comphanoe with related laws,

rules and regulations

Development of work processes

in accordanes with related
SUpSnVIZOry agencies requiremsants,

suggeshons and remarks

Setting up policies and opsrational
guidelines for HR departments,
and compliancs with [abor law
Setting up a human nghts polioy
and guicelines to manags diversity
in the workplace

Setting up a roadmap to promots
staff caresr path

Undartaking annual salary surveys
in the markets fo come up with
appropnate remunerations and
bansfits

Organizing training coursas
suitable to staff in differant dnasions
and levels

Conducting annusal employes
satisfaction surveys and
peformancs assesament
Enhancing scoupational hygiens
and safety

Anzwanng inguires via difersnt
commurication channels in

a conaistant manner
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Staksholders

Forma Interaat

and Expectation of Staksholders

and Communication Channslz

KBank's Actons

Azzisting customers via Relationship  » Customer ssrvics provigion with

Mznagers responzsibility and faimess
Conductng oustomer visits every » A vansety of gualty and rezponsive
monith to strengthen miationships producsts and senvices

with them » Comvenient acoess to financial
Produomng pubfic relations medma products and senices

to diszsminate information on * Provizsion of financial advice and
KBark products and sarvices knowladge

in an accurate, complete, clearly » Protection of customers’ confidental
defined and transparent manner information

Hawving in place channels for * Praparedness and swiftness in
oustomers to file their viewpoints, regponding fo customers' demands
Losailability and stability of mobils

appication to enhance continued,

recommendations and complaints
Crganizing training segsions

and sammars to provide knowledge swift and smooth servioes

and advices on financs. trads and
mvestment. as wall as self-protection
against oyber threats for oustomers
n Thailand and forsign countnas
Conducting regular and continued
oustomer satisfachon surveys
Creating new digital channsls

for rapid communications with
oustomers that are in lna with

their lifestyles, such as Line Group.
Fapebook, Twitter and YouTubs,
and anawsnng senvice guestions
on Partip, sto.

Prowiding senices through KBank
branches, and sernce poants such
as banking agents

Eztablishing bazic principlas

and siandards on customer service
provizion with responsibility

and faimess (Market Conduwot)
Conducting staff training to
maintsin service quality

Delivering products and services
that respond to customers’
demands and festyles

Promoting good corporats
governance culture, business
ethics and employes code of
conduct, in order to delrver
accurate, honest and transparent
products and servioes to customers
Adding channsls to offer vaned
and convenent access fo financal
products and servioes that match
oustomers' hfestyles

Lawnching training and ssmnar
seasions to provide knowledge

on financial products, firancial
disoipline and preventon of oyber
thraats

Cyber nzk management
Implemeanting poficies, struciures
and measurss of [T managsment.
and protechon of data secunty and
customer data privacy. which the
smployesas shall stricthy comply with
Conductng regular surveys on
cusiomess’ opinions and
sabisfachon, answenng questions
wia different communication
channsls

Irvohving customears in the
devalopment of financial products

and ssrvioes

GRI 102-40, GRI 102-42, GRI 102-43, GRI 10244
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Stakshaldars

Forma

and Communication Channels

Intarsat

and Expectation of Stakeholders

KBank's Achons

Competitors
QO o

s

Counterpartiss

= Aranging annual mestng with
pounterpartes

= Holding mestings to brainstorm on
innowvation developmeant or niew work
pattems in 8 creative manner

= Providing up-to-dats imformation and
useful for counterpartes so that they
mizy apply in their businesses and
keep up with rapid changes

= Conducing counterparty vesits to
receive their viewpoints and
recommendabons

= Having mn place channeis for
receving recommendaions
or complamis

= Conductng annual counterparty
gatisfaction survey

Business partners
= Holding mesetings to exchange
imformation and apinions

= Organizemg relationship enhancemant

actnities every year

= Joinmg mestings to exchangs
ppnions and cooparation

= Arranging annusal activitss in vanous
forms to promote relationships
and provide ussful knowledge

= Hawving in place channels to sccept
recommendatons or complaints

GRI 102-40, GRI 10242, GRI 102-43, GRI 102-44

Countsrpartiss
» Buginess sthics, code of conduct

and fransparent busmness operations
* Fair trads

Business pariners
* Busziness cooperation based on

good corporate governanos

= Fair and transparent business
opsrations and compeithon,
compliance with fair and honest
ocompetitive framework

* |ntersst and loan payment withn
dus dats
» Continusl communicabons

and mformation

Counterparies

* Having in placs critena to selsct
suppliers based on envircnmental,
sooial and governanos ([ESG)
factors

= Having in place defintive audit
processes as specified in the
Supplier Cods of Conduot

= Reviewing and improving
procurement procedurss
and communicaticn methods to
achieve commaon goals

= Underaking problem examinations
and sohmng in & timely manner

= Providing knowledge on vanous
fields for sustainable development
of counterparhes

Buszinezs pariners

= Entsnng intc agresment to
define coopearation framswork
with business partners

= Creating fair competitive conditions

= |nterest and loan payment
within dus date

= Arranging continual actvites
and communications to provide
acourate and complets information,
news and knowlsdgs
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Staksholders

Forma

and Communication Channslz

Interaat . 3
KBank's Actons

and Expectation of Staksholders

» Conducting surveys and
discussions to understand
viewpoints and requirements of
communitiss and sooiety on
a yearly basis

» Organizing community relations
achwities via employess' voluntesr
projects and CSR projects of KBank

Membership of
Various Organizations

KBank has entered into membership of
various organizations established for
eoonomic and social benedits. and has adopted
their policies for implementation within the
bank. We have taken part in developing work
systems with those organizations, and have
employed knowledge, experiences and
lessons learnt shared with them to drive
forward cur own organzation. Our executives
have been appointed directors and members
of agencies and organizations related to
enhancement of the finanecial institution
system and sustainable development.
These organizations and agencies include

the following:

» Financeal literaoy .
* Products, servces and financial
sanvice channels that matoh

ocommunities’ requirsmsrnts

and ways of
» Developmen

ocommunity economic growth, .

and environmental protection for

commurnities

= Support to social and community

Providing financial knowledgs

for communities via electronic
channelz, bank branches,

publio relations media of KBank,
lifs training activities and voluntser

t and promoton of activities of employess

Prowviding knowledge for local
communities, promoting thear skills
development, a5 well as natural

resource and ermaronmantal

acivites pressrvabon
» Aszistanoe in times of natural » Prowviding continuous budgst suppost
dizasters for development of communities,
sooiety and smvronmant
» Providing sasistance to parsons
affected by natural disasters via
donation channels n the forms of
mongy and necessary items, and
rehabilitation after such dizastars
T
membsrahip
1958 Thai Bankers' Association
‘mﬂﬂ CSR Club of Thar Listed Companies Association
{The Assooiation has been upgraded to becoms
Thailand Responsible Business Metwork (TREN),
‘with key objsotive to sare as a business network
with rezponsibility towards the general publio, to cooperate,
mhungndm-n forward and integrate with other sectors
in order to generate positve impacts at the national
level that would eleady respond to 30G= 2030.)
1993 Thailand Business Council for Sustainable Development
:ﬂ}iﬂ Thailand Managemaent Azsoctation
2012 Club of Thai Bankers" Azsociaticn
2013 Thailand's Private Sector Collsctive Action against Cormuption

GRI 102-13, GRI 102-40, GRI 102-42, GRI 102-43, GRI 102-24
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Corporate Governance

'.Sustainab;i‘iily' Long-Tarm

- Target 2018 - 2023

Excellant in CG lewel

Excellent in SG lewsl
{Maasurad by extemsal agenciss)

Performance 20189

= “Excellent” level in Corporate
Governance Report of Thai Listed
Companéies by the Thai Inetitute of
Cerectors {I00)

» “Expellent” level of General Mesting of
EBharsholdars granted by the Annusal
General Sharsholders Meeting Quality
Aszsessment Program, organized by
e Thai Imvestors Assoociation,
the Office of the Sacurities
and Exchange Commission and
ttve Thai Ligted Companies Assooiation

BRI 103-1, GRI 103-2, GRI 1033

kBank is committed to conduciing business in conformity with the Statement
of Corporate Govarnance Principles, with the aim of creating sustainable value to
KBank. The Board of Directors attaches impordance to corporate governance, based
on transparency, verifiability, ethical value and recognition to all stakeholders:

Corporate Governance

The Board of Directors’ role and duty are to manage KBank business operations.
The Board's decisions are independent, taking into account the highest benefit of
KBank and all stakeholders. Every year the Board reviews and approves the Vision,
Mission and Core Values, as well as operaticnal strategies. The Board also approves
strategic directions and policies of KASIKORNBANK FINANCIAL CONGLOMERATE,
reviews the annual business plan and budget, and monitors and oversees the Bank's
management in effectively camying out actions that are in line with designated
policies, corporate strategy and business plans and are in accordance with
the rules and regulatory requirements of related gowvernment agencies and the
resolutions of shareholders meeting. Moreover, the Board ensures the existence of
an effective internal control system and appropriate risk management framework,
and cocoperatas with the management in business undertakings in order to
oontinuousty attzin the excellent resulis with cument and future risks taken into
consideration. Risk assessment has thus been conducted organization-wide,
oovering 85 depariments, 7 networks and 15 divisions.*

* Organizatonal strusture o6 of Dacomioer 31, 2018
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Governance Structure™

Indspandant Directors Committes

Corporate Governance Committoe

Board Human Resourcos
of Directors and Remuneration Committee

Rizk Owarsight Committes

Audit Committas

| Opersting Committes 3 Management Committes
| = = ¥ -
Sub-commitieas
Informaton Dbt Rnooasany Croit Fiduic I Irformatian | ‘Capital Credit Proooas Busingig [Bumieas Pricing
Taohnology and T g [ Froosca Sub-commides
Birstagy Bub-oommitiss ‘Eub-oomm Bee Inveaimant Eub-oommises ‘Bub-oommitisa
Sut-oommEes Bub-oommitiss Sutreommioe ‘Bub-oommitiss
% b - 5 \ .
Acosis and Foreoioged Daia F | Oy Rizk Digiiai-Oriented KEBank Bderioet Riok
Limbifties Property Sut-tommities ‘Bub-commitiss Subroomimilies Figk, Dafts and EBranding and Maragsmant
A Oyber Bt
BuE-Dommidss ‘Bub-oommitiss and [T sk Sub-oommities
Banagsmeard
Y " - Bub-narTitios
{Dcach

* Govemence Struoture s of Decamber 31, 2018

GRI 102-18, GR1 102-18
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The Human Resources and Remuneration Committee has
been assigned by the Board of Directors to select and review
candidates nominated to the position of director under director
nomination policy, taking intc consideration appropriate
composition, size and diversity of the Board, i.e. gender, race,
nationality, age, skilis, knowledge, expertise, expenence and
independence, which must be in compliance with KBank's
sirategies of business operafions and sustainable development
and conforms to regulatory requirements, KBank's Articles
of Association, and the Statement of Corporate Govemance
Principles. KBank also gives sharehoiders the cpportunity to
propose candidates for consideration and election as directors

in the General Meefing of Shareholders.

Independent Directors Commities

The Independent Directors Committee has been established
to support the Beard of Directors’ work in accordance with
Statement of Corporate Govemnance Principles in order to
assure all shareholders, investors and stakeholders that KBank
management is transparent and protects all paries” intersst with
fairness. The Committes’s role is to oversee KBank's owverall
interests, maintain checks and balances between the Board of
Directors and the management, and protect shareholders’ rights
by offering recommendations and views on significant matters
beneficial to KBank. investors and minor shareholders, with
independence, transparency and freedom from invelvemnent in
any interast. This will assist the Board of Directors in performing
with greater efficiency and effectiveness. The Committes holds
at least 1 meeting in each quarter. In 2018, the Committee held
a total of 11 mestings.

Corporate Governance Committes

The Corperate Governance Committee oversees KBank's
busingss practice and the conduct of the management and
personnel o ensure compliance with the Corporate Governanos
and Sustainable Development principles set by the Bank
and official governing agencies consistent with international
standards. The Corporate Governance Committee helds at least
4 meetings each year. In 2019, the Committes held & meetings.

Derigils of Carporsfe Gowameanoe osn be found at Annucl Beport 2018 pags 208 - 243

GRI 102-18, GRI 102-18, GRI 102-24

Human Resources and Remuneration Committee

The Human Resources and Remuneration Committes's role
is to propose to the Board of Directors views on remuneration
and nomination of directors, taking into account the composition,
size and diversity, and recommendation of gualified sucocessors
for the position of Chief Executive Officer and President.
The Committee also reviews a succession plan and meonitors
openation to ensure that it is afigned with KBank's vision and sirategy
on human resources as well as executive development plan.
The Human Resourses and Remuneration Committze holds at least
3 meetings each yaar. In 2019, the Commitise held 9 mesatings.

Risk Oversight Committea

The Risk Oversight Committee provides recommendations
cn the KASIKORNBAMNK FINAMCIAL CONGLOMERATE's risk
govemance framework, supervises the strategy of capital and
Equidity management to cope with risks which must be consistent
with the acceptable risk appetite, as well as reviewing and examinng
the adequacy and effectiveness of the ovenall risk management
policies and strategies. The Risk Oversight Committee mesets
at least onoe a quarter. In 2018, the Commitiee held 4 meestings.

Audit Committee

The Audit Committee oversees the financial reporting.
risk management, intermnal control system and internal audit,
as well as compliance with laws, regulatory requirements
and ethical standards. The Audit Committee holds at least
8 meetings per year. In 2018, the Committee held a total of

12 meetings.

Management Committee

The Management Commitiee manages and conducts KBank's
business as designated by the Board of Directors to attain
sustained performance excellence, by conscientiously taking
into account prevalent and future nsk environment, consistent
with Vision, Mission, the Statement of Business Conduct and
in accordanoce with good ocorporate govemanoce prnnciples.
The Management Commitiee holds at least 1 meeting a month,
exceptwhen there is compelling, reason to do otherwise orwhen
there is no reguired meeting agenda, or other jusiifiable reasons.
In 2018, the Committee held 11 meetings.
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Business Ethics

' Bustainability Long-Tarm

. Target 2018 - 2023

Mo significant wamings saussfindings
on KBank from regulators

Target 2019

Mo significant wamings issusafindings
cn KBank from regulators

Parformance 2018

Me significant wamings izsuesfindings
cn KBank from regulators

15 PEALE, JUSTICE
ANDSTRDRC
l'riTI'I'I."IK!I
™

“Business ethics™ are the core component of KBank's business operations. With
strict adherence to the expected ethical standards, KBank employees ars committed to
delivering products and services in an appropriate and transparent manner and in
response o stakeholders’ requirements. This commitment has been reflected in KBank's
practices towards our customers, employees, counterparties and cther stakeholders.
Complance with the Statement of Business Conduct and CGode of Conduct is compulsory
for all permanent and contracted employvees of KBank, including the treatment of
KBank's counterparties in order to prevent risks that may affect KBank's image and
business opemations, directly and indirectly via suppty chains. The Board of Directors
has approved the Statement of Business Conduct and Code of Conduct as a set
of principies that all directors and employees are expected to follow in all activities
within the scope of their responsibilities for KBank and all stakeholders, for example,
sharehoclders, Board members, employees, customers, suppliers, competitors, creditors,
communities, environment and socisty. It is our commen obligaion to perform our
functions with integrty and honesty, in compliance with applicable laws and KBank
rules and regulaticns. The Corporate Govermance Committee has been assigned to
establiish principles and effective practices for corporate govemance at KBank. The

Statement of Business Conduct and Code of Conduct are subject to an annual review.

Statement of Business Conduct®

1. KBank strives to achieve customer satisfaction by providing excellent
products and services.

2. KBank continually strives for superior performance.

3. KBank atiracts and recruits people with skills and expenence, continually
develops employees and provides them with salaries and benefits
compambie to leading companies.

4. KBank performs our duties as a good citizen, remains non-partisan,
enhances sooiety and acts to preserve the environment.

5. KBank belisves in being fair to all parties having business relationships with us.
KBank believes in ethical standards and carries out our business with integrity
and honesty.

T. KBank safeguards confidenfiality of our customers in accordance with
professional standards.

4. KBankis dedicated to camying cut our responsibilities in a professional manner.

9. KBank is responsive to customer needs.

10. KBank is committed to discipline in the operation of cur business, which is

in compliance with all applicable laws and regulations.

* Detaik of Shatemant of Business Candwot can be found et hifpsfessw. kesitkomibank. comdan QorporateSovemancaPogessthecs aspx

BRI 102-18, GRI 103-1, GRI 103-2, GRI 103-3
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Employee Code of Conduct”

1. Integrity: We are committed to doing the right thing and
fo cammying out our duties in an honest, ethical and
straighiforward manner, adhering to all anti-corruption
principles.

2. Trust: We shall give our utmost effort to perform duties on
a basis of mutual trust.

3. Confidentiality: We will handle customer business data,
whether individual or crganization, with professionalism,
thus leading to trustworthiness.

4. Professiocnalism: We shall fulfill our duties based on the
principles of professionalism at all times.

6. People: Our conduct towards colleagues shall be based
on mutual respect of honor and individusd ights of emplovess.

6. Leadership: We emphasize that our employees attain
the leadership objectives and exercise leadership
approaches in their functions.

7. Ownership: We shall prevent deterioration and loss of
KBank's assets, using them to their full advantage.

8. Compliance: We shall expect that the decisions and
operations of all empioyeas will be taken in sirict conformity
to laws, and to relevant rules and regulations, along with
adhering to ethical standards in our own individual conduct.

KBank encourages all employees to perform their duties

diligantly in strict compliance with rules and regulations through
ciroulation of the Code of Conduct and operational procedures for
revision and employees' acknowiedgment. KBank also organizes
onentation for new board members. executives and employees,
e-Leaming, internal PR media, training courses, meetings and
video presentations to aid in their understanding towards proper
and continuous compliance with our good corporate govemance
philosophy, and learning/ftesting sessions on the Code of
Conduct and Anti-Cormuption Policy. Furthermeore, executives at
all levels must be responsible for any staff issues with regard fo
the Statement of Business Conduct and Code of Conduct as
well as any significant non-compliance. Overall, the Compliance
Department has bean assigned for supervising staff complianoe
with the Code of Conduct. For KBank's suppliers, new suppliers
must sign for their acknowledgement and compliance with
the Supplier Code of Conduct.

Business Operation Oversight

KBank operates in compliance with the laws, rules and
relevant regulatory requirements. KBank's Board of Directors is
tasked with overseeing risk management to ensure the ocperation
is in compliznce with rules and reguiations of KBank. The Board of
Directors has assigned the Risk Oversight Committee to supervise
risk management in alignment with the risk management policy.
High-level execufives are responsible to ensure effective
compliance. All employees are required to perform their
duties and responsibiiities completely, aoccurately and in strict
compliance with established regulations. Additionally, KBank
has assured that the Compliance Deparment can perform its
duties with independence and report to the Enterprise Risk
Management Division and the Risk Oversight Committes.

The Compliance Department carries out a process o
evaluate compliance-relatad risks of KBank and oversess the
preparation and revisions of peolicies and reguiations related
to complianoe in line with the current regulatory requirements
while communicating to staff and persons in charge of our
representatives , regarding the compliance and fair reatment of
our customers. Also, the department shall inform any changes or
revisions in law and regulations to KBank's staff members,
persons in charge of oversesing representatives. senior
management and KBank's Board of Directors while providing
recommendation and advise thereof to ensure the complianoce
with such requirements. The Department will aiso follow,
monitor and analyze the accounting lists and transactions of
the oustomers to prevent illegal practices, namely, money
laundering, financial suppeort of terrorism. The Department
shall review practices in compliance with regulatory
requiremenis as well as present guidelines to improve
the non-compliance practices or reduce the compliance-related
risks and report the results of risk evaluafion regarding
non-compliance and changing risks while summarizing
the results and causes. Such guidelines and results shall be
presented to senicr management, the Risk Owversight Commities
and/or the Audit Committee on a regular basis and submitted

to regulatory agencies as required.

* Details are svaillobls ef KBank websre: ttps:/fawe kasikomberk .oomienR CoparateGovemnenosPages’prmoiplss-oore-valuss_aspx

GRI 102-16, GRI 103-2
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I . wﬂPrmm iﬂ{ﬂ' {Paracn) total employsss
K _' B M k4 or zuppliars*
s tﬁﬂ-u*’k o i d

Number of employee attendants 19,428 95.20

= Top Management 31 0.16

= Middle Management &84 4.40

= Operating and staff level 18,499 80.85

= Top Management B2 0.30

= Middle Management 841 4.81

= Qperating and staff level 19,404 86.039

Suppliers that were communicated with 1,286 100

*  Toisl eenployess rafer to the employess of KBenk crd iotal supphers refar to KBank's supplisrs n Theilend

Communication on Code of Conduct
and Anti-Corruption Policy

Honest KBank People Campalgn

KBank adneres sirictly to Good Corporate Governance
through transparency and faimess as detailed in our Statement
of Business Conduct and in conformity to the law. Throughout
2018, KBank promeoted the "Honest KBank People" campaign
to reinforce a culture of providing fair service to customers and
operating the business with integrity, based on market conduct
that serves as a foundation for sustainable growth and enabling
carporate culture cultivation. The campaign was promoted
through the following themes:

=  Responsibility: Understand requirements and regulations
and treat customers fairly, based on market conduct
principle.

»  Transparency. Disclose complete and acourate information
including: benefits, restrictive conditions, exemptions, fees,
interest rates and rights that customers shouwld understand
clearly while presenting options for customers

 Fairmess: Equitable treatment of all stakeholders, and
non-exploitation of authonty or duty for one’s own benefits,

while sales must not be attached to any condifion.

faparn @
mundnTlnesfilags®n

e Ty ‘T
"sywesey lesia DaeaalEuu

e by “pun@ainelaiie

vl i v T i

P il J ||H| K._L'uln.ln]

| g - b e ¢ 1

e Gtk Lo i

Y

Communioation on “Honest KBank Peopls™ cempaign ta KBank smployass.

To make KBank staff aware of the importance of implementing
"Responsibility, Transparency and Faimess™ in the workpiaoce,
KBank senior management has communicated these themes to
staff through video, audio and other channels of KBank

Speoific metrics for success are evaluated through
a decrease in the number of non-compliant staff and of staff

engaging in misconduct.

GRI 1032, GRI 103-3, GRI 205-2
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Support to Internal Control and Auditing System

KBank places particular emphasis on effective corporate
govermnance, nsk management process and internal control
systems to ensure that business underakings of KASIKORNBAMNK
FINANCIAL CONGLOMERATE will achieve long-term corporate-
wide goals and objectives. The rcles and responsibilities of
employees at all levels and a management structure have thus
been set The Audit Committes is responsible for supervising
risk management, internal control and compliance while the
Management is tasked with steering KBank to achieve the set
goals through the established ethics and policies, including the
Code of Conduct, Statement of Corporate Governance Principles,
Internal Control Poficy, Informabon and Complaint Receiving Polioy,
Anti-Corruption Policy and Employse Operaticnal Handbook.

K.Bank has undertaken nsk identification and assessment as
well as stipulating that intermal control be part of cur operational
process. KBank has an appropriate internal control structure as
duties within the organization are segregated to ensure cross
control and audit. Intemal controd assessment and - monitoring
are in place to ensure that the internal control system centinues
to operate efficiently in line with its onginal design and is able
fo cope with new risks emerging during any penod. Regarding
internal control, the Internal Audit Department is directly
accountable to the Audit Committee fo ensure that they perform
their tasks independently, justly and transparently. Such fasks
include the assessment of risk management, internal control
and corporate governance to ensure that those ocperations are
effective and efficient in conformity with KBank's policy, and
relevant regulatory requirements. To prevent and reduce losses
from cormuption, the assessment results of those operations shall
be reported directly to responsible persons and any loopholes
shall be monitored to ensure that they have been rectified in
a timely manner. lssues of significant importance shall be reported
o the Board of Directors, the Audit Commiittee andfor the senior
managemeant within an appropriate perod. KBank may submit
the audit results upon the request from regulatory agencies. The

internal audit process takes into acoount new risks and applies

GRI 103-1, GR1 103-2

contnuous audit principles, data analytics and integrated audits.
Also, employees are encouraged to develop their capacity in
terms of new technology and financial innovations in line with
KBank's strategy and business expansion in the digital age.
KBank attaches significanoe to market conduct as evidenced
by our sales and services that are fair to the customers by
consideration of the customers' needs and ocapacity, togsther
with customer data privacy under safe protection by KBank fo
earn the trust of our customers in safeguarding the ocustomers'
data. Also, KBank has placed importance on measures to deal
with cyber threats and IT nsk management to ensure that the
customers use our senvices with confidence and security. Study
COoUrsss on govermanoa, risk management and compliance have
been organized for our executives while operating employees

have taken an e-leaming courss on intermal control.
Anti-Corruption

The Beard of Directors has approved the Anti-Cormuption
Policy to ensure that all operational processes are in complianoce
with regulatory reguirements. The Corporate Geovernance
Committee is responsible for promoting compliance with the
policy, KBank's operational procedures, relevant regulatory
requiremants, the Statement of Business Conduct and the Code
of Conduct among employees at all levels. The policy shall be
subject to annual review.

KBank, KASIKORN ASSET MANAGEMENT CO., LTD.
{KAsset) and KASIKORN SECURITIES PCL. (KSecurities)
co-signed a declaration of the Private Secior Coliective Action
Coalition against Comuption (CAC). jointly initiated by the Thai
Institute of Directors {10D), Thai Chamber of Commerce,
Joint Foreign Chambers of Commerce, Thai Listed Companies
Association, Thai Bankers' Association, Federation of the Thai
Capital Market Organizations and Federation of the Thai
Industries. The project’'s major objective is to raise ant-comuption
awareness. Since 2013, KBank, KAssst and KSeourities have
been cerified by the CAC Coungil.
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KASIKORNBANK has adopted a Mo Gift Policy

by refraining from accepting gifts
regardless of festival or occasion,
in order to promote good corporate governance,
which iz a foundation for a Bank of Sustainability.

[Nﬁ GIFT

POLICY

Banthoon Lamsam
Ghairman ol the Board and Ghiel Executive Officer

¥EBank sdopted & no gift polioy, refraining from acoepting gifts regardiscs of festivel or ooossion.

This palioy is mfended io promotes good corporets govsrmanos, & foundabion of & Benk of Busiinehiliby.

Additionally, KBank recocgnizes the importance of
communicatons on the Anti-Corruption Policy for appropnate
praciices and aciions both within and outside the organization.
The Anti-Corruption Polioy is posted on KBank website.
KBank has regulary communicated the Ant-Corruption Polioy
to directors, executives and employees via our internal media
and channels, including the Corporate Govemance Journal,
elsotronic network and KASIKORNTV.

To show our staunch commitment fo anti-comuption in all
forms and to ensure transparency in our operations and
promote good governance, the Mo Gift Policy has been
introduced at KBank and companies within KASIKORMNBANK
FINAMCIAL COMGLOMERATE.

KBank has consistently supporied and promoted our
suppliers to refrain from conducting businesses involved with
comuption. Related actions undertaken in 2019 included:

«  Communicate KBank Supplier Code of Conduct, covering
business ethics, human rights and labor, ocoupational
health and safety, and environment, for acknowledgement
and as operational guideiines.

«  Communicate the No Gift Polioy for all festivals and
cocasions to the cusiomers and suppliers.

« Hold supplier meetings to clarify our procurement
processes, to encourage suppliers to follow the anti-
corruption policy and cperational guidelines.

« Provide various communication channels for receiving

infermation, complaints. or whistle-blowing.

GRI 103-2
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Counter-Termorism and Proliferation of Weapons of
Mass Destruction Financing

KBank is determined to be a bank with trusted financial
transaction security and mechanisms for the prevention of
money laundering, and financing of termorism and weapons of
mass destruction. The Board of Directors has approved our
Ant-Money Laundering and Counter-Terrorism and Proliferation
of Weapons of Mass Desfruction Financing (AMLU/CTPF) Polioy
along with related procedures and handbooks to which all
employees are required fo sirictly adhers, under the supervision

of senior management, for effective compliance.

Moreover, KBank has established an AML Mnnituring
System for tracking suspicious financial fransactions or behavior.
Training sessions have been aranged to educate our employeses
about AML criteria. A sanction list audit system has been putin
place with transaction reporing as required by the Anti-Monesy
Laundering Office (AMLO).

Measures on Anti-Money Laundering
and Counter-Temorsm and Proliferation of Weapons of Mass Destruction Flnancing

opemstionsl manusl fhat :Eld ok 1
are in oorfarmity with f 3
Thai lew and irtsmational @

guidslines for our
branohes, Head Office
mnd oompaniss under
KABIKORNEANK
FINAMNCIAL
CDNGLOMERATE.

* B0z Know Your Customer®0D0: Custamar Dus Diigenae

** AMLICTPF: Arti-Money Leundsrng end Counfar-Tarmonsm and Prolifereton of Wespon of Mass Dastruction Finenaing

GRI 1032
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Receiving Information Complaints or Whistle-blowing

KBank has established a whistle-blowing policy to receive information or suspicious conduect, and a process to respond to such
information or tips, measures fo protect the nghts of information providers, and protection of confdential information - onfy authonzed
persons can have access to such information, and the Audit Committes is assigned fo issue instructions and report to the Board of
Directors on confidential information: Fair measures have been established for stakeholders to whom losses are inourred due fo
violation of their legal rights. KBank has communicated our whistie-blowing policy to employess via various channels to make them
understand ifs imporanoe, and be aware of their rotes, duties and practices. KBank also encourages companies under KASIKORNBANK
FINANCIAL CONGLOMERATE to establish channels for reporiing any information or clues. In addition, KBank has provided whistle
blowing channels for cur stakeholders. For further enquiries, suggestions or to submit complaints, please contact KBank at:

Communication Channel

KASIKORNBAMK PUBLIC COMPANY LIMITED

Head Office - 1.50i Rat Burana 27/1, Rat Burana Road, Rat Burana Sub-District,
Rat Burana District. Bangkok 10140, Thalland
E-mail - infoi@kasikombank oom
Telephone o 4+B882-2220000
Fax T HEE2-4T01144 0 B
K-Contact Center . +B62-8888888 Press 1 Thai, Prass 2 English,
(Personal) Press 877 Japanese, Press 878 Mandarin,
Press 878 Burmese

K-BIZ Contact Center - +662-8888822 Press 1 Thai. Press 2 English,
{Businesz) Press 3 Mandarin, Press 4 Japanese
Board of Directors Complaint Hotline
Address . Corporate Seorstary Personal . +662-86086858 Press 9

1 &oi Rat Burana 27/1. Rat Burana Road, Business o +E682-8588622 Press 9

Rat Burana Sub-District.
Rat Burana District. Bangkok 10140

A ;
N = :'._'.,._. e ¥ Internal Audit Depariment, Audit Division Investor Relations Unit, Office of Corporate Secretary
S
| 2y E-mail - InternalAudit@kasikombank com + Individual Investors and Shareholders
Address  Co-Department Head-internal E-mail . Shareholder_|R@kasikombank.com
Audit Depariment Telephone : +862-4708116
Muang Thai-Phatra Complex 1. Fax : +BB82-4702880
52" Floor, 252/40-41, + Institutional Investors and Shareholders
Ratchadaphizsek Road, E-mail - IR@kasikornbank.com
Huai Khwang Sub-District, Telephone ; +862-4706800 to 1,
Huai Khwang District. +B62-4702660 to 1

Bangkok 10310 Fax : +B862-4702630
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Risk Management

s
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Targat 2018 - 2023

Ragulary Risk Managemeant Manitoring
and |dentifications reported as required by
laws and regulationa: measured by GAR;
adaguate Ter 1 Capital Ratio®, as required

KBank always attaches importanoe to appropriate risk management, focusing
on promoting risk management as an integral part of our organizational culture
via the implementation of risk management polioy. together with risk appetite
and risk management guidelines at the Board and Senicr Management levels.
Potential risks are taken into account when formulating our sirategies and business
undertakings to support business growth, thus ensuring sustainable profitability and

maximization of retums to stakeholders, as well as preventing any adverse impacts

under the Bassal 1, and sufficiant to suppart
business growth

on Bank's business operations and stability. KBank's risk management strategy
has been established in line with international guidelines and applied throughout
the Conglomerate. We engage in a consclidated risk management framework that
emphasizes management of major risks, namely credit, market, liguidity, operational,

digital and strategic risks. KBank's risk management structure cieary determines
Adeguate Tier 1 Capital Ratio®,
as reguired undar the Bassl I,
and sufficient to support business growth

duties and responsibilities of relevant units, including independent risk management
unit. Business units are evaluated based on performance assessments, taking risk

factors into acoount.

In addition, the Board reviews and considers details of risk management,

FPerformance 2018 and established risk appetite of the Conglomerate every year. The Board is also

. tasked with monitoring various risk positions and ensuring that an analysis on
Tier 1 Capital Rabo® st 16.18

{NEnimum regulatory Tear 1
Capitsl Ratic at 9.0%)

the impact of changes in vanous factors, including economy, poliics, regulatory
requiremeants, technology and oyber threats, on the Conglomerate is in place to
ensure that our present and future capital is at an appropriate level.

Meanwhite, Senior Management ensures that policy, prooess and system for

controlling, monitoring and reporting risk and capital are in place where segregation

16 faa

AMI STHING of duties and reporting lines are clearly defined in conformity with the good internal

control principle. We also emphasize thorough, accurate and regular disclosure on

risk management capital to the publio.

* KABIKORMBAME FINANCIAL CONGLOMERATE

GRI 102-18, GRI 102-18, GRI 103-1, GRI 103-2
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Risk Management Structure”

Board of
Dirsctors

Risk Oversight

- ™
Opearating Committes
= Credit Risk Managemeant Sub-committes
= Cradit Process Managemsnt Sub-committes
= Aszets and Liabilties Managemsant Bub-commities
= Market Rizk Management Sub-committae
= Capital Management Sub-committes
= Dperational Risk Sub-commities
= Business Continuity Management Sub-committes
= |nformation Technology Strategy Sub-committes
= Digital-Orisnted Rigk, Data and Cyber Security,
and [T Risk Management Sub-commities (DCEC)
'\_ _F_n'
|
Corporate Busineas Divisian - Enterprise Risk = Ausdit Division
Distribution Mebwork Division Management Divisicn
Imrastment Banking Business
Dirvision

Capital Marksts Business Dnision
Private Banking Group

World Business Group

Sirategy and Analytics Division
Tranzaction Banking Dnision
Credit Products Division
Customsr and Enterprise Servica
Fulfilimant Division

Cantral Treasury Depariment -
Fimance and Coniral Division
EASIKORM BUSIMESS -
TECHMOLOGY GROUP

* Orgenzation Suchure as of December 31, 2019

= Approve risk appetite

and all risk management
policies and guidelines

= Orversas overall risk managsment of

the Financial Conglomerate to snsura
its efipotivenass

= Ensure effectivensss of overall risk

managament of tha Finanecial Conglomarats

- Establish risk managemsnt policies and

risk appetites. Set risk limits for the significant
aspacts of the various risks.

- Formmulsts stratagy on the organization

and resourees to be used for risk mansgement
operations, in fine with risk mansgemsant polioy.
Thiz strateqy must enable effective analysis,
assassment. evaluation and monitoring of

risk managemsnt

= Credit Fisk Managemsnt Sub-committes

and Corporate Governance Commities
overese project financing regussts that could
have adverse impacts on the sowirgnment
and sooiety

= Business unita are responsible for continuous

and active managemsnt of all relevant sk
sxpoaure to be in line with its retums and

risk appetite

- Rigk managameant and control units ars

responaibls for providing indepsndent

and objective views on speocific isk-beaning
activities to safeguard the mtegrty of the entire
risk process, as well a3 controlling risk kevels
‘o engure that they are in Bne with owr

risk appetite

= Intarnal Auwdit is indspendsnt and responsible

for evaluation to add value and mprove
the effsctivensss of risk managsment,
internal control, and corporate govemsanos
DroDEESES

GRI 10218, GRI 102-18, GR1l 102-30



Eumstainbilty Roport 2018 KABIORMEANK Eooramio Dimamsion 046

Three Lines of Defense

KBank has applied the Three Lines of Defense guidelines to our risk management. starting from the Beard of Dirsctors o
the operaticnal level. Such guidelines have besn used as a tool for Risk Control Self-Assessment (RCSA) to ensure that our

nisk management process has been efficiently supervised, controlled and examined by responsible units.

Risk Management Process

To ensure effective risk management, KBank has a risk management process, comprising risk identification, assessment,
monitonng, controlling and reporting., in place. We have steadily improved our risk management process so that it is consistent with
the new environment and intermnational siandards. KBank also places significance on early waming, and monitoring of risk position
and concentration overall. We have also regulary reviewed the adequacy of our risk management system and efficiency of risk

management via relevant committees. The reviews have shown that our overall risk management is appropriate.

Risk Assessment
Various toala and methodologies
for rigk measuremsant suitable for
different businass charactenstics
are uliized. These tools and

Risk Identification

Kay ricks are proactvely identfisd
i detail, including types and sourcea
of rigk. ag well a2 other rigk-ralated
factora, both internal and extsrnal.

Aapessments and projectiona of mathodologies are verifiad,
the Bank's current and axpected approved and reviewed within
rizks are afac reviowsd. appropriate timeframes.

Risk
Identification

Risk Management

Process

Risk
Risk Reporting Manitoring Risk Monitoring
Timely and adaquats reporta and Contral and Conirol

of all types of risk in various
dimansions 1o enaure

tha higheat effectivensas

o rigk mian@gemeant.

Operational manitoring

and control per risk policies
and regulationa related fo rigka
and nisk limitz a8 approved by
the Board of Directora.

Rizk monitoring and comntrad
are undertaken reguiarly

and continuouslhy.

GRI 102-30
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Building and Instilling Risk Culture

Bank pricritizes the creation of a risk culture. We have
established risk management policy and guidelines as well as
a defined risk appefite which are in line with our strategies and
business operations, and have communicated them fo all empioyees.
Cleary defined and proper risk governance and management
structure have been established. Risk management and controf
units are responsible for providing independent and objective
views on specific risk-bearing activities, whereas other business
units are responsibie for continuous and active management of ali
relevant risk exposure to be in line with its refurns and risk appetite.

Moreover, we have instilled a risk culture in all employses
through communications, training and KPI establishment, while
also putting in place processes and channels to allow employess
who encounter suspicious activity to report to the Internal Audit
Department or via the Whistle-blowing Hotline established
by KBank fo ensure that we can monitor, prevent or resolve
the situation in a timely manner.

In 2019, we continued the "Honest KBank Peopie”™ campaign
as part of our endeavor to build an organizational ouliure that
embraces the provision of fair services with integrity under the
Principles of Market Conduct, which serve as a foundation for
achieving sustainable growth and promoting risk culture to
employees at all levels. KBank has regulary communicated
operational guidslines with employees, as follows:

= Responsibility: We have treated our customers in

socordance with the Principles of Market Conduct.

=  Transparency. We have provided our customers important

information completely and acoumtely, including advantages,

disadvantages, exceplions, fees and interest rates.

i ..
A TR T

Communicstion on “Honest KBank Peopls”™ campaign o KBank employess.

= Faimess. We have treated related parties with fairness,
refraining from exercising power or duties to attain
illegitimate benefits, or imposing sales conditions.

To ensura that our employees recognize the imporiance of
operational guidelines, based on "Responsibility, transparanoy
and fairness”, these messages have been communicated
with them via video and voice clip, while senior executives have
communicated such operational guidslines through KASIKORN
TV, Office 366 and other channels that target specific employees.
An assessment has been made to ascertain if our staff members
understand operational guidelines.

Senior executives place imporiance on the creation of risk
cufture. All Committees of KBank. including senior executives at
the President position to the First Senior Vice President position,
have pushed forward varous operations and participated in the
“Honest KBank People” campaign, aimed at creafing the risk
culture by communicating with employees at all levels. We instill
risk oulture in all employvees. beginning af the new employese
crientation and throughout their employment penod with us via
internal communications and study courses. Key performance
indicator and assessment have been established to ensure that
our employees comply with Market Conduct and carry out their
tasks in acocordance with our expectations.

KBank has established and promoted compliance with
the risk management polioy to ensure that our conduot of risk
management covers the entire operations of KBank and helps
create the rsk oulture. Guidefines and processes have been
established to allow our employees to report loss events
for immediate reciffications. We have also put whistle-blowing
channels in place for our employees to report events that may
potentially lead to frauds. including e-mail, letter and telephone.

Regarding cur credit operations, KBank has introduced the
credit management structure that recognizes checks and balanoes,
plus credit policy and prooess, clear guidelines on desirable and
undesirable credit behavior and credit communicafion channels.
Training sessions and revisions on credit knowiedge have been
organized regularty to ensurs that related opemling staff members
are updated with the current practice. We have also established
a process to monitor oredit events. Such resulis are reported fo
the Credit Practice Review Working Group and used fo improve
our credit policy and process, as well as mapping out actions
towanrds non-compliance with the Code of Conduct. This effort
iz aimed at building good credit operating discipline and culture

within our crganization.
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Customer Centricity

Amid the fast-changing technology of the digital era, customers”® lifestyles and

ST ..._._.. ¥ i
Sustainability Long-Tarm

their use of financial services have also changed very quickly. As evidenoed,

Target 2019 - 2023

het Promatar Scors (MPS)

increassd steadity and achisved

the highest in the Thai banking industry.
Digital banking lsadership

{NPE in mobie banking charnel)
increassd steadity and achisved

the highest in the Thai banking industry.

et Promater Soors (NPS)
achisved the highest

in the Thai banking industry.
Digital banking |lsadarship

{MPE in mob#a banking charnel)
achigwed the highast

in the Thai banking imdustry.

Parformance 20189

+  Nat Promater Scoms [MPE)
stood at 30— the highest levsl
in the Thai banking imdustry.*
Dsgital banking lsadarship
{NPZ in mobde banking charnel)
stood at B4, classified in the leadser
group with the highest NPE score
in the Thai banking imdustry_**

10 Sestume
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BRI 103-1, GRI 103-2, GRI 1033

oustomers increasingly rely on digital banking services that allow them to conduot
fransactions with greater convenience, speed and security at worid-class standards,
anywhers, anytime. KBank has therefore adopted innovative technology to enhanoce
our capabilities for the development of financial products and services 50 as fo better
meet each individual customer's needs.

In 2019, KBank adhered to the strategy of providing attentive and inclusive
services in order to empower every customer's life and business with the aim of
delivering an excellent customer experience. Focusing on the Customer Centricity
concept in the development of produots and services, we have enhanoed our
capability in data analylics so as to gain in-depth understanding of each customer
segment's behavior. Aside from improving our work processes and products to
ensure the optimum benefits, we have innovated product development processes
that can truly accommodate customers’ lifestyies and business needs in the digital
era, acocounting for transparency and accountability. In parallel, we have had in
place measures to control risks in different dimensions, allowing us to seamlesshy
oonduct customers’ transactions for both their daily lives and business needs under

appropriate risk management.

Financial products and services

K PLUS Mobile Banking Application

K PLUS is a service channel that heips customers acoess KBank's finanocial
products with greater convenience and swiftness. Various functions have been
dewveloped to better meset clients’ needs, thus simplifying every transaction in line
with all customers' lifestyles. These developmenis reaffirn KBank's status as
the digital banking leader and our aspiration to become "Customers’ Life Platform
of Choice", meaning the most-preferred platform that can mest customers' needs

in every aspeoct of their lives, anywhere, anytime.

* The Met Pomoisr Soore (MPE)] resuls ogme from the resaaroh by The Blisiesn Comparry (Thedend) Co_, Lid.
which oollected and enehyzed deta to provent bas socres. The customer deta collsobon was carned out in
prapartion to the population 1o redlsot the markst of domestio finanos! metiuton customers &5 sfficiemtty es possbls.
The deta wis oollacted from sufioisnt somples 10 produos oredible results based on the statistiosd prinoiples.

** The oollaoton of customer deta on the Cnfine Survey Platiorm to meesure NPG for mobsle banking cherned is
&n sppropste methad for oustomans usng smafphonss snd mobile appiications o a reguler bess.
The company with speoifio sxps ires hos beaen hired to ocleot the customer deta from weriows apploations
and use the findings for imtemnal analysic to spoed up the mpoting snd monionng prooess.
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Pay with Opaning of
K PLUS K-eSavings
Account on
3 K PLUS
Cardlesz :
4 withdrawal :
wia
K PLUS 5
Outward funds f
tranzfar via :
K PLUS Opening of mutsl
fund aoccount
and purchase/
) sala/zwitching
. of mutual fund via
K PLUS

¥.PLUE - @ mobile banking applicafien with new funofions fo baber mosk

sustomers’ needs wrd E'u'n-PIri',.- transeofions in response o all ousiomers’ Beshyles.

In 2019, KBank developed numerous funciions on K PLUS to
fully serve customers. They included the opening of K-eSavings
Aoccount, cardless withdrawal, ocutward funds transfer, opening
of mutual funds and purchase/sale/switohing of mutual funds.
Morecver, we have developed technological infrastructure in the
form of an open platform to facilitate linkage with our business
partners’ platforms and thus ensure that K PLUS is an application
fit for our customers’ everyday use that offers them a full array of
benefits.

Oparating Perfformanos of K PLUS
= Target of users: 11.8 million

«  MNumber of K PLUS users: 12.1 million

{rising 21% YoY)

«  Mumber of transactions: 8477 million
{rising B3% YoY)

« \alue of transactions: Baht 11 frillion
{rising 27% Yo'}

Pay with K PLUS

To provide greater convenience through a seamless
payment experience, customers using Pay with K PLUS just
click the 'Pay with K PLUS" button without having to memorize
an account number or switch screens to open the payment
application. The service has been extended to our business
partners including Facebook Messenger, PTT Blue CONMECT,
Dolfin Wallet, GrabPay and YouTrip. Transaotions conducted
vig Pay with K PLUS topped 224 million.

Opening of K-eSavings Account on K PLUS

Customers oan open K-eSavings acocount on K PLUS by
themselves, and their identity can be verified at K CHECK |D
wherein a face scan can be made with the use of their picture
on K PLUS, allowing enhanoed security and acouracy for identity
authentication and verification. More than 183,300 K-eSavings

aocounts were opened on K PLUS,
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Cardless withdrawal via K PLUS

Customers are provided greater convenience in their cash
withdrawal with the use of K PLUS. They can now conduct
cardless withdrawal by scanning OR code on K PLUS at any
K-ATM or KBank Service agents available at T-Eleven outlets,
Big C and post offices nationwide. More than 80 million cardiess

withdrawal transactions were conducted via K PLUS.

Outward funds transfer via K PLUS

KBank has joined with a leading fintech company to develop an
outward funds transfer feature on K PLUS that aliows customers fo
make funds transfer with greater convenience amytime, anywhere,
covering six curmencies and more than 77,000 branches of 20,000
banks in 24 countries worldwide. The service allows recipients to
receive the full amount of funds transferred with no fee charged,
while senders are alerted when the recipient's acocount is credited.

Operating Parformance (Operational in May 2019)

+  Value of outbound funds transfer transactions via K PLUS:

More than Baht 370 million per month

Opening of mutual fund account and
purchase/sale/switching of mutual fund via K PLUS

KBank developed a system that allows customers to conduct
mutual fund-related transactions via K PLUS anywhere, anytime.
Artificial Intelligence technology has also been used for
analyzing customers' behavior in order fo offer tailored mutual
funds products that betier meet their needs. The number of
customers using mutual fund services via K PLUS increased
20% Yo¥.

K PLUS SHOP

KBank developed K PLUS SHOP in 2018, with the aim of
facilitating payments for goods and services via OR code perthe
Thai QR Payment standard and OR code from Alipay and WeChat
Pay e-Wallets by Chinese tourists. Other key features include
a real-time audic notification for incoming funds, and tips for
store management. In addition. merchants using K PLUS SHOP
can authorize additional shop assistants to receive incoming
funds notifications, create reward point acoumulation and sales
promoticnal programs, plus delivery senice in a single application.
KBank has expanded the service area of K PLUS SHOP across
Thailand bo boost OR code payment

GRI 103-3

Operating performancs

«  Mumber of participating merchants:
Approximately 1.64 million

+  MNumber of transactions: Approximately 23 million

«  Transaction value: Baht 31,200 million

OR Code Payment

KBank has launched OR code payment to increase payment

acoeptance channels for merchants. including electronic data
capturs (EDC) and EDC linked with merchants' payment systems,
direct transactions from the point of safe (POS) fo various e-Wallsts
and K. PLUS SHOP mobile application. The customer base has been
expanded as payments can aiso be made via mobile application
by scanning OR code or barcode from Alipay and WeChat Pay

e-Wallets among Chinese tourists making payments in Thailand.

Operating Parformance
«  Mumber of merchants offering payment service

via Alipay and WeChat Pay: Approximatety 124,000 shops
«  Mumber of transactions: Approximately 11 million

»  Transaciion value: Over Baht 26 450 million

’ i
Birdne Havtiang

K PLUS SHOP & pplioation-fooilitafing peyments for goods and earvioss via QR oode
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¥ PLUG BME application helps BMEs mansge their businesses
with gracter conwvenisnoe and flexibdity.

K PLUS SME

K PLUS SME appiication helps SMEs manage their businesses,
inciuding working capital, plus debt payment and collection as
they can keep track of their incoming and ocutgoing funds or chegue
deposit and payment status. New festures have been introduced to
help SMEs manage their businesses with greater convenienoe
and fiexibility in a tmely manner, including cheque status inquiry,
cheque suspension, real-time account movement, account
classification, plus loan, funds transfer and bill payment repors. Such
datn is protected in sccordance with the friple-lock security standard.

Operating Performance

«  Number of K PLUS SME users: 680.000

+ Number of transactions: 206 million

= Transaction value: Over Baht 478,000 million

K-Cyber

Funds transfer. top-up and bill payment services have been
consolidated on the K-Cyberwebsite, which has been upgraded to
ensurs that our oustomers have confidence that their fransactions

are conducted through a secure and stable system.

Letter of Guarantee

Blockchain-based -1 G service

The Thailand Blockchain Community Initiative (BC1) has been
implemented along with the first project of blockchain-based
e-Letter of Guarantse (e-LG) in Thailand and the world.

KASIKORN BUSINESS-TECHNOLOGY GROUP (KBTG) has
developed a blockchain platform, and KBank has collaborated
with Thailand's leading financial institutions, public and private
organizations to establish BCI (Thailand) Co., Lid., which has
been tasked to develop and conduct studies on blockchain-
based technology. as well as introducing advanoced services
in conformity with good corporate governance. BC (Thailand)
Co., Lid. iz a national coocperative effort helping link all banks
into a single platform and upgrade the blockohain system to be
part of the country's basic infrastructure while promoting the use
of the technology in all business segments and enhancing the
efficiency and compslitiveness of the Thai business sector and
eocnomy for sustainable growth.

Beneficiaries linking with the blockohain systemn can request
LG, renew LG and instantly verify all documents sent directly
by KBank. Thiz helps reduce costs associated with dooument
management and data supervision, as well as unnecessary
operating procedures, based on world-class security standards.
The new service also helps eliminate LG forgery, and provide
efficient service delivery and dooument verification, while
transaction status can be tracked around the clock.

Operating Performance

=  MNumber of customers requesting the issuance

and renewal of LG via the blockohain system:
451 customers with transaction value worih

over Baht 31 millicn.

BRI 105-3
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K CONNECTLG

K COMMECT-LG is a channel to provide LG service in the
form of web application. allowing customers to request the
issuance, renswal and amendment of LG, track outstanding
balances and fransaction status online, as well as obiaining LG
within the same day.

Operating Performance

«  Number of applicants via K CONMNECT-LG:

6,864 companies, increasing over 1,700 companies

K Electronic Letter of Guarantee for Electronic
Government Procurement (K e-LG for e-GP)

K e-LG for e-GP guarantees compliance with contracts or
obligations, wherein customers who have LG line of credit may
apply for and use the e-LG servioe via the electronic system of
the Comptroller General's Depariment.

Operating Performance

+ Total Electronic Government Procurement transactions:

18 percent of all K Electronic Letter of Guarantee.

Use of Face Recognition for Customer Identity Verification

KBank has intreduced face recognitton technology to venfy
customer identity when opening deposit accounts at branches.
The move is aimed at enhancing the secunty standards and
precision in customer identity verfication while also creating
new seourty standards for the digital era to help mitigate risks
stemming from idenfity theft in account cpening.

KBank is scheduled to link data across all banks to allow
customers to conduct financial transactions via digital channels
with greater convenience, including lcan application and new
acocount opening across banks. The Mational Digital 1D platform
will serve as an intermediary infrasfructure to ensure that daia
transmission among banks complies with the relevant rules and
regulations. KBank is planning to integrate the system with that of
govemment agencies io enable customers sesking government
services to verify their identities via this technology, as well.

Oparating Performance

+  Number of customers opening deposit acoounts via

the face recognition system: 839,010

KBank smployed fenial reoognifion technodogy for enhanoed saourity

and roouraoy in oustomer identfy verifioetion to sarve cwstomers opening
deposit sooounts at bank branchss.



Sustsinability Repart 2018 FAZIKDRNBANK

Economio Dimansion 053

LR Rl ] e —

KBank devslopad an s-Donetion system to support the govemment's pofioy
of sissring Theiland towerds & oeshisce oooisty.

Electronic Donation (e-Donation)

KBank has developed Electronic Donation (e-Donation)
to promote the government policy of upgrading the countny's
digital infrastructure, with the aim of steering Thailand towands
a cashless society. Donations can be made via mobile banking
applications of participating banks to agencies or organizations
meseting the Revenus Department's criteriz, namely hospitals,
educational institufions and charitable organizations. Donors are
entitled to tax deductions without the need to send evidence of
their donations, heiping enhance the efficiency and transparency
of donation mechanisms, as well as helping create sustainakbility
within the Thai socisty.

Operating Performanoe

= Mumber of donation units using the service:

Approximatehy 180 units
+  MNumber of transactions: Over 18,200 transactions

= Transaction value: Approximataly Baht .25 million

Electronic Tax Invoice (e-Tax Invoice)

KBank has launched e-Tax Invwoice servioe for card accepting
merchants. Under this service, e-Tax Inveoices are sent to those
menchanis via email for greater comvenience and preventing loss
while aizo helping reduce operational processes and the use of paper.

Operating Performanoe

* Number of merchants using e-Tax Invoice: 88,500

SME Loans

KBank has offered loans to SMEs via a number of channels.
including digital and Relationship Manager, with the focus placed
on tapping new customer segments, namealty cnline enfrepreneurs
or those finding it difficutt 1o acoess funding sources via other
means. Aside from our collaboration with Thai Credit Guarantes
Corporation {TCG) in providing credit guarantee, KBank has
also joined foroes with our partners fo bolster digital lending. To
maintain cur customer base, KBank has streamlined our credit
application process and reduced the documents required, while
also enhancing the efficiency of our credit guality management
and credit-related skills of our employees.

Operating Performance

+ Mew Leans: Over Baht 140,000 million

KBank Open API

KBank has develioped KBank Open AP| to allow agencies,
organizations, program developers and companies to link
their websites with our APl for the application of our financial
products and senvices, namely OR PAYMENT API, which enables
applications to create OR code o acoept payments.

PromptPay

PromptPay for Individuals
KBank has opened registration for PrompiPay via branches,
K-ATMs, K PLUS and K-Cyber while also promoiing the service
via media. In 2018, the number of daily funds transfer fransactions
via PromptPay grew substantially.
Operating Performanos
= Number of transactions registered for PromptPay:
Approximately 7.7 million PromptPay codes,
7E5% of which were registered by
phone numbers via K PLUS.
=  MNumber of daily funds fransfer transactions via
PromptPay: Approximately 620,000 transactions per day,
increasing 28% YoY.

BRI 103-3
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PromptPay for Juristic Parsons

To support the government polioy of mobilizing Thailand
towards the digital era, KBank has introduced PrompiPay for
juristic persons, with the aim of reducing their business costs.
It iz expected that the volume of PrompiPay transactions
conducted by juristic persons will inorease when the government
promotes the service at large organizations and implements
the e-Payment system at all govemment agencies.

Operating Parformance

«  Numberof companies registered for PrompiPay for juristic

persons: 10,872 (per taxpayer identification numbers)

Debit Card

Contactless Dabit Card

K.Bank has intfroduced contactiess debit card for customers
appiying for new debit cards, with the aim of offering the most
satisfying shopping expenience with a simple “Tap and Pay" at
the electronic data capture (EDC) reader. The move is intended
to respond to the govemment policy of upgrading the National
E-Payment system and facilitating future mass transit systems,
namaly Mangmoom 4.0.

Operating Performance

*  MNumber of contactless debit cards issued:

Owver 3.2 million

JOURNEY Dsbit Card

KBank has launched the JOURMEY debit card to meet the
needs of globetrotiers. To ensure that debit cardholders have
the most satisfying experience before and during their overseas
frips, numercus privileges are offered, namely fravel insurance
from Cigna, discounts when using GrabCar for airport transfer,
acoess fo the airporis' Miracle Lounge, and special exchange
rate and payments in all foreign ocurrencies via EDC reader
without a 2.60-percent conversion charge.

GRI 103-3

Oparating Performance (Oparational in 4018)
+  Mumber of JOURMEY debit cards issusd:
Ower 39,000 cards
+ Total spending via JOURMEY debit cards locally

and internationally: Over Baht 800 million

IQURNEY EN RIS

EBank mtrodwosd fhe JOLURMNEY debit omrd,

speoifioally designad for globetrotiers, with a broad enge of privileges.

KBank x BLACKPINK Debit Card
KBank launched the "Empower Your Belief™ campaign in
parnership with world-renowned girl group BLACKPINK who
represent the new generation who started with their belief,
determination and dedication and have bsen able to prove
themselves to succsed. KBank x BLACKPINK debit card is
the first product of the campaign. It comes in five styles and
in a KBank x BLACKPIMNK pouch. It offers various bensfits to
acoommodate the lifestyle of the new generation.
Operating Performance (Operational in 4019)
+  Mumber of KBank x BLACKPINK dsbit cards issued:
Oneer 63,000 cards
*  Total spending via KBank x BLACKPINK debit cards:
Ower Baht 87 million

Xpress Cash Card

In 2019, KBank renamed K-Express Cash card as Xpress
Cash card and added funciions to facilitate the transacfions of
cardholders to buy goods and services of vendors which accept
UnicnPay. The customers can choose installment plans from
participating merchants. There are vanous chotoes of installment
timeframe.

Operating Perfformance (Operational in 3019)

+ Total spending via Xpress Cash card: Over Baht 60 million
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#Bank leunohed Autometsd Currenoy Exchangs Machines io offsr greatar
oustomer gonvenisnces and bedber sschengs retes than afher

gommieroéal benks and monsy-sxchange storas.

Automated Currency Exchange Machine®™
KBank launched an automated machine, offering better
exchange rates than those of other commercial banks' exchange
booths and other money-exchange stores, free of charge and
available 24 hours a day. In 2018, KBank installed five automatic
cumency exchange machines at B1 floor of Airport Rail Link,
Suvamabhumi Station.
Operating Parformance
« Ower 5,100 transactions were carmied out via
the automated curmency exchange machines
each month with an average transaction value
per month of Baht 45.8 million

e T

o | Jow e

SLTEN

KBank's ATM Drive Thru provides & brand-new oustomer sxpsrisnoe with graster

oorenisnos, as users conduok trensootions withowt saving their oar.

KBank ATM Drive Thru

KBank has tested the installation of K-ATM in a drive-through
format where the customers can easily withdraw, transfer, top-up
and make payment without having to leave their car, 24 hours
aday atthe PTT gas station on inbound Borommaratohachonnani
Road.

Operating Performance

«  Mumber of transactions:

Approximately 10,000 per month

Cross-Bank Bill Payment

Cross-Bank Bill Payment service uses the PromptPay system
infrastructure to provide a channel for businesses to receive
cross-bank billing and reduce the prooess in setiling the bil
payment with each bank. The service facilitates customers
in settling their bill payments. Moreover, KBank has added
the Request to Pay service to enable businesses fo send
2 message fo the buyer to request payment.

Operating Perfformance

+ 827 companies have registered to use

the Cross-Bank Bill Payment service

(according to tax identfication numbers)

* Farsign svohangs ssrace o oomeart The: Baht ta thres ourrencess, namsty, UED, ELU'R emd JPY, and coresnt 12 curenoes, rmmsly, USD, EUR, GEP, ALUD, GGD, OHY, HED, KRW, TWD,

JPY, MYR ared CHF t2 Thes Bahe.

GRI 103-3
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Digital Partnership

KBank has a strategy to collaborate with business parners
to create a financial ecosystem and adopt modem technology
to propel KBank to become a leading financial service provider
in the Asian region, and cater to every lifestyle of customers
in the digital age. In 2019, KBank teamed with our partners fo
develop new financial technelogy and thus boost our standing
as aleaderin finanoial innovation, add value to KBank's products
and services, and deliver the most convenient service for our
customers to address their needs and provide them sustainable,
long-term retfums.

» KBank has co-invested in Thailand's leading
WealthTech startup that offer high-tech
aolutions for invastors workdwids.

» Create innovation to snable invesiors to
ascoess quality investment msighis by
noorporating algomthm in stock-analyais to
create good retumn on imvestment.

2019
Business Partnership

Beacon Venture Capital

KBank announced that it is teaming with other venture
capital funds to paricipate in various strategic invesiments in
Thailand and overseas through Beacon Venture Capital, which is
awholly-owned corporate venture capital arm of KBank. Beacon
“enture Capital has invested in local startups which incorperate
new conoepts and technologies to foster positive experiences

among all stakeholders.

Workmate Company Limited

» KBank has co-nvested in an end-to-end staffing
platiorm that offers 100 million workers in Southesst
Azia aooess to hundreds of job opportunitiss.

» Push for betterment of informal lsbor sconomy
and help workers having steady and stabls incoms,
while alzo providing businssses with mstant
acocess o qualified personnel for temporary
and/or contract hirng neesds.

Beacon Venture Caprtal Compary Limited

Azpire Financial Technologies Holdings, Inc.

* KBank has invested in the SME neo banking
platform which offers finanoial services, i.e.,
oredit, payment, funds scosptance
and bill zettlemsant, via the platforms
of Aspire's parners.

» Addresses the nesds and facilitates
the busineas of SMEs, especially online
merchants affiliated with KBank.

GRI 102-10, GRI 103-3

beacon

venture Capital

Horganics Company Limited

« KBark has oo-invested in the starup, which
develops technology to manage rental spaces,
such ag apartments, dormitones and market stalls.

* |mprove proparty management in Thailand
through Horgamice Appheation.

» Expand the servios bass for Horganios customers
whio are alao KBank clienta; and present new
finanoial products and inmovabons of KBank
to Horganice customers.
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KASIKORN LINE Company Limited

KASIKORM VISION Company Limited or K\Vision {a subsidiary
of KBank) and LINE Finanoial Asia (a company under LIME
Carporation) formed "KASIKORM LINE Company Limited" to
develop products and services under the “LINE BK™ brand to
promote easier access fo financial services and expand KBank's
customer base to cover 44 million LIME users in Thailand. In 2020,
the company will officially start providing comprehensive financial
servioes via LINE, starfing from opening an account, applying for
debit card, and expediting funds transfer of KBank and personal
loan approvaks by KASIKORM LIME. Inthe long run, the company
will be able to provide other forms of financial service, such as
insurance and mutual funds as savings alternatives for users.
The company aims to provide user-fiendly servics which is as
simple as sending a LINE message. The service is secure, while
the related data will be used for analyzing customers' needs.

Top-up RoV Game by K PLUS at termgame.com

KBank has parnered with Garena, a leading online game
provider and communication platfiorm, to provide the top-up
service for Garena via termgame.com by K PLUS. Customers
can top-up using the credit and debit cards of KBank via AirPay.
KBank also sponsors RoV Pro League Season 4, which is the
biggest e-sporis event in Thailand.

Operating Performance {Operational in September 2019)

*  Top-up transactions for Garena games via K PLUS

amounted to owver Baht 106 million.

Electricity bill payment via K PLUS
KBank has collaborated with the Provinecial Electricity
Authority (PEA) to increase efficiency of slectricity payment
through K PLUS and allow customers to check outstanding
balances up to the past 38 billing ocyoles.
Operating Performanoe
= Total transzctons to pay electricity bills via K PLUS:
Average 600,000 items per month
+ Total value of transactions:
Ower Baht 812 million per month

TAGTHAI Mobile Application

KBank and KASIKORN BUSINESS-TECHNOLOGY GROUP
[KBTZ) has teamed up with over 40 state and private organizations
to promote the Digital Tourism Platform project which develops
thie digital platiorm titled TAGTHAI to provide tourism information,

trip planning, as well as goods and services of hospitality
operaters in the Thai tourism industry. The platform utilizes digital
technology to bolster tourism activities throughout the journey.
The service upgrades the tourism experiences comprahensively
in every dimensions, white boosting cost and time efficiency.
It hefps support the growih of the Thai tourism indusiny sustainably

and creates revenue to other related businesses.

KBank upgrades BeWallet to facilitate funds transfer
via PromptPay and payments with QR Code

KBank supports the potential growth of BeWallet, an electronic
wallet of Forth Smart Ssnvice PCL (FSMART). The partnership
allows retail customers to transfer funds via PrompiPay and settie
bills for preducts and services via QR Code from their KBank
aocounts linked to the BeWallet service.

Operating Performance (Operational in May 2013)

= Qwer Baht 680,000 in fotal value of transactions

Dolfin Wallet Application
KBankteamed with Ceniral JO Fintech Holding Company Limited,
a joint venture of Central Group and JD _com, an e-commemne giant
from China. KBank provides the top-up service for Dolfin Wallst by
linking the top-up account via K PLUS and and KBank debit cards
and linking credit’debit cards for payment of products and services.
Additionally, KBank plans to launch additional services every
guarter, including payment acceptance for product and service
purchase by Doliin Wallet via KBank payment acceptance device,
cnline banking servioe to accept the payment for consumption
fees, as well as future coopenation in the area of personal loan.
Operating Performance (Operational in September 2019)
= Approximately 1 million customers have downloaded
the Dolfin Wallet application and approximately 600,000

persons have successfully camied out identity wenfication.

CBH PLUS Mobile Application

KBank partnered with Chonburi Hospital to launch the CBH
PLUS application to speed the process of patient medical
treatment through analysis of patients’ medical issues. Maoreowver,
it provides a link to the database of the Naticnal Health Security
Office {(MHSO), which allows patients to oheck their medical
benefits before wvisiting the hospital. The application provides
a real-time gueuing and alert system together with payment

functions for seftling medical service feas.

BRI 103-3
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Operating Parformance

«  The number of patients using CBH PLUS to chaok their
medical benefits and schedule the appointment for medical
treatment represents more than 80 percent of the total
patients with appointment. The app reduces the number
of patients in the waiting area and increases satisfaction

for patients using medical services at Chonbur Hospital.

Online Lending Services for e-Commerce Platform
Merchants

KBank partnered with Shopee and Lazada, leading
e-Commerce platforms in Southeast Asia, to provide online lending
senices for merchanis on the platfiorms of Shopes and Lazrada.
This will enable online ssllers to access financing without having
to submit any documents. The lending carries a low interest rate
without collateral. The cooperation facilitates business of customers

and caters to their needs and lifestyls.

Blue Connect Application
KBank and PTT Oil and Retzil Business PCL. (PTTOR) developed
the Blue Connect application to offer an e-Wallet service facilitating

LUE CONNECT
IBouranIWEV

“i

Lr‘gnmsﬁ;ﬁa

'?'plq-mgd wy B Bank €
W

KBgnk parinerad with PTT 04 snd Retail Business POL. {PTTOR}
in dewsloping fhe Bles DONMECT appliostion to facilitate

saneumars purchasing goods &t FTTOR outlets

GRI 103-3

the business of consumers when purchasing merchandise of

PTTOR brands conveniently, quickly and safefy. Customers ocan

review past transactions and fink with their PTT Blue Card fo collect

points. The senace also comes with promotions and privileges.
Operating Performance

Ower 47 000 Blue Connect Application users

GrabPay Wallet

KBank joined with Grab to offer the GrabPay Wallet service
in Thailand in July 2018. Customers can apply for the GrabPay
Wallet service by simply connecting with K PLUS to increase
convenience and speed in paying for Grab servioes. The service
also comes with privileges according to the prescribed conditions

and responds to the government’s cashiess sooiety ambitions.

YouTrip Prepaid Multi-Currency Card
and YouTrip Application
KBank teamed with YouTrip, a leading multi-currency travel
waliet in Singapore, to launch an e-Wallet service for traveling
n Thailand and the Prepaid Multi-Currency Card, which can be
used in more than 180 currencies worldwide and for advance
foreign exchange of 10 currencies via YouTrip application.
The card.is also available for payment by swiping or tapping
the card, and cash withdrawal at ATMs in foreign countries
Oparating Performance {Operational in November 2018)
+ Approximately 40800 YouTrp Prepaid Multi-Currency
ocards have been issued.

40U TRP

pumersat by I BEnk @

—_—

FEank teamed with YouTnp, a lsading multi-oumenoy trevel wallst in Sirgapars,
fo launoh @n sdsotronio wallet servios designed for fravel snthusiosis
a5 woll as & Prepeid Mulli-Currency Card.,
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Reaktime Funds Transfer from Singapora

Under cooperation with DBS Bank of Singapeore, KBank
introduced a service to acoept funds trensfer from Singapore
wherein the senders send their instructions of real-time funds
transfer o banks in Thailand. This is the first time that senders in
foreign countries can check the status of destination accounts in
Thailand before conducting their transactions, while also being
advised of the exact service fees and exchange rates. Recipients
will receive the full amount of fransferred funds at up to Baht 1.5
millionfransaction. This service offers more convenience for both
senders and recipients.

Operating Performance

= Funds transfer from Singapore to Thailand via KBank

increased to more than 126,000 fransactions

One Plus 101 Insurance

In response to customers’ requirements and access fo fife
insuranoce in this digital era, KBank and Muang Thai Life
Assurance PCL have developed One Plus 10/1 Insurance, which
customers can acoess via K PLUS. This life insurance plan is
simpte, with no health guestionnaire or check-up. The program
requires only one-time premium payment and offers 10-year
coverage. In addition. it is tax-deductible.

Operating Parformancs (Operational in November 2013)

= Number of insurance policies: 708 policies

* |nsurance premium: Baht 32 miilion

Customer Relationship Management

Amid the digital era and customer behavior changes, KBank
has focused on customer relationship management with the aim
of providing convenient and swift services that are in tune with
their daily lives. Digital and social media channels. for example,
Facebook, LINE, Twitter, Instagram and YouTube, serve as the
center for us to intsract with our customers, disseminate our
news and marketing activities, and provide knowiedge related
to finance and invesiment, KBank products and services, and
transaction security. We also offer a help service via the K-Buddy,
which is our chatbeot program to answer customers' inguiries on
a real-time basis.

With regard to perscnnel development, we aim to upgradse
our staffs ability in offering more diverse and complex services.
Regularfraining courses have been given by our intermnal employees,
while extemnal specialists from varicus senvice industries ara invited
to share their knowledge and experiences with our staff at least
once a year, Other efforts involve the development of technologies
and knowledge-based systems for staff self-learning. Apart
from improving their skills in delivering excellent servioes to our
customers, cur employeas leam to make ocur customers smile,
and to give them non-discriminatory treatment as well as their full
attention. Meanmwhile, they must be able to give our customers
correct and comprehensive knowledge.

In 2018, KBank conducted customer satisfaction surveys via
all channels, including branches, K-Contact Center and social

madiz, to compils information from real customer experience
for in-depth analysis and service enhancement. The task was
under responsibility of the Customer Experience Management
Waorking Group (CXM), which is working towards delivering
excellent service experience.
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Customer Satisfaction Evaluation

In 2018, KBank adopted the Met Promoter Score (MPS) method to measure customer satisfaotion, with respect to their
recommendations to friends/families or acguaintances based on their expenences.”

In this sobial media era, the measurement of NPS is more diverse and specific. KBank has applied this evaluation in various
methods and channels to gather customers’ real opinions towards their use of our financial products and services. In 2019, KBank's

customer satisfaction evaluation included the following:

Mat Promoter Socore: NPS
*  Owverall evaluation of KBank: Net Promoter Soore at 30,
which is the highest level in the Thai banking industry

* Ewvaluation of digital banking leadership image (MPS Net Promoter Score
in mobile banking channel): soore of 54, olassified in
the leader group with the highest NP3 soore in the Thai
=il stood at
banking industry

the highest level in
Customer Satisfaction Score towards the I{—f{]nn@m Center: the Thai banking industry
soore of 96.98 based on End Call Survey questionnaire

KBank has used the evaluation results to improve our senvices ﬂ

in all channels, for exampte, staff services to make our customers
smile and to give them non-discriminatory treatment and full
attention, swift responses to customers' desires. proper staff
etiquette and enthusiasm, and knowiedge and skills to offer
customers correct, comprehensive and sufficient advice
related to financial products. Such efforts are consistent with
KBank's purpose “To Empower Every Customer's Life and

Business".

* Tha Met Promotar Soores and thair mplioations cre as follows: Soors 0-6: Detractor (not satisfied) — Thes group of ouwstome s is no longar interestsd in buying products o usng Sanvioss,
end ususly furns to compestors, whis tnyng to uss e saraces that they fink ore bether and chespsr. Sooes 7-8: Pesses (neuiral) — This group of ousioma s & satiched with produots
eno sarvoss, but is not smthusastio in reoommending such produnis or servioes 1o other peopls. Goom B-10: Promoters (satisfied) — This group of oustormers = satisied with products
end warvioss, and ic emhusastio in reoommending suoh products end saneoss to ofher people.

GRI 103-3
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Complaint Management
KBank emphasizes speedy management of problems, mainly h&sa_d__nr'l customers' requirsments. The complaint management and
recovery mechanisms have been set up to ensure systematic, transparent and timely managsment in acocordance with acoeptable

business standards. To ensure that all mlﬁ.torr?ﬂirs' problems are properly addressed and that the number of complaints to total
transactions is under the set target. a unit has been Bﬂtﬂb_liahﬂd for investigation of service guality and rapid management of
complaints, as well as preventing a rise in complaints amid continued business growth. KBank has also adopted social listening
tools to track customers' questions or needs on social media, along with a mechanism to manage customer incidents to provide fast
assistance and avoid widespread impacts on our customers.

* Datails of tha fmarsial servios problem soiving end
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Responsible Lending and Investment:
ESG Credit and Invesiment

e G il
Sustainabilty Long-Tarm

Target 2018 - 2023

100% of Project Finanoe
reguesis must be processed
through the Environmental,
Sooial and Governaroe (ESG)
aEzgEament procedure

100% of Project Finance
requesiz must be processed
through the Environmental,
Sowial and Governanoe (ESG}
asgessment procedurs

Parformance 2018

1004 of Project Finance
regussis were procassad
thraugh the Environmantal,
Sooial and Governanos (ESG)
assssament procedure

GRI 103-1, GRI 103-2, GRI 1033

Financial institutions could be a part of the starting point of support or
prevention of business operations that may have environmental and social impacts.
Therefore, financial institutions have an important role to promote changes towards
a low-carbon economy, while generating positive effects and minimizing negative
impacts from banking business underakings, which could 2lso be an opporfunity
to develop finaneial innovations for their income generation and reputation.
An understanding about environmental and social impact management is crugcial
for consideration of credit extension and investment of customers of each business
segment, for example, retail customers, business customers, asset management
business and private banking business. KBank has incorporated nisk factors with
respect to the environment, sooiety and govemnance (ESG) in our processes, including
the processes of Know Your Customer (KYC) and Customer Due Diligence (CDD)
along with other issues in credit underwriting funotion, namely Customer Characters,
bomowing objectives that benefit the economic system, sources of income and income
consistency, debt payment capacity that matches borrowers” income, debt burdens
and expenses and related regulatory criteria. A validation process is slso in place
to ensure that customers are granted a proper credit imit that will not produce any
adverse effect to the economy. sooisty and environment. As for the postapproval
processes, customers will be monitored to ensure that their credit utilization
complies with their objectives, of which KBank will be notified, and that their payments
mest the schedules. Impacts of any economic incident or natural disaster will be
assessed whether they are harmmiful to our customers and their repayment capacity,
and to prepare necessary assistance for the effected oustomers.

To affirm the importance of environmental and social impact management,
KBank has formulated a policy of responsible lending and investment, along with
the consideration prooesses that take info account the ESG factors in conformity
with international practices. An Exclusion List has been established for projects that
are ineligible for KBank credits, along with a Sector-Specific Guideline and intensive
risk management measures for high-risk customers, to ensure that all projects that
have been supported by KBank will not produce any adverse effect on the environment
and society, as well as KBank's image and operations, while enhancing stable
business advancement and sustainable returns for all stakeholders in the long term.

In 2018, KBank signed a memorandum of agreement on Sustainabls Banking
Guidelines — Responsible Lending with member banks of the Thai Bankers’
Asszociation with the aim of upgrading sustainable lending guidelines of the Thai

commercial banking system.
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Structure of credit operations demonstrating ESG responsibility

KBank has established credit policies and operations that manifest ESG responsibility with an operational structure divided into

management and transaction levels as follows:

Management level

Lending activities are siructured so as to demonstrate ESG responsibility as folows:

Board of
Dirgctors

Risk Owarsi i
i‘l'rb?l?ht Governance
m Committes
Credit Risk
Management
Sub-committes
: Maonitoring
Buainezs Uniis

and Confmolling Function

* Dwizils of rick managsmeant oen be found n Annual Report 2008 on pege 17 - 28,

Board of Diractora

= Approving risk management policy, framewarks,
rigk limite and risk appetitss

Rizk Cversight Committas

» Owersssing and ensuring compliance with consobdatsd
risk managemsnt policies and strategies and acceptabis
risk appetite

= Aszssssing risk management policies and strategies to
cowver all risks including emerging rigks

Corporate Governance Commities
= Owersseing, monitoring and undsrtaking susminabls
development

Cradit Rizk Managsmeant Sub-commities
= Approving eredit policy addressing emironmental
and sonial impact management in lending aotivities
= Ensuring effective practioe of snvironmsntal
and sooial sk managemsant

Businezz Unita

« Boresning ervironmental and social risks of projsots
fo be supported

= Ensuring and monitaring projects’ compliancs with
regulationa’snvironmental and social managsmeant plans

Maonitonng and Controling Funchon
= Enguring cradit policy and propedurs compliance

= Fsporting project finances and concemning environmental
and sooial issuss to the Corporate Governance Committee

GRI 10218, GRI 102-18, GRI 102-30
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Transaction level

Lending activities are structured so as to not viclate the law

and social nomms, as follows:

A credit polioy has been established fo reject credit and
oredit applicants, whose activiies may have adverse
impacts on the economy, society and the environment
as follows:
*  Applicants involved or expected to be involved with
offences as follows:
= Offences under the Anti-Money Laundering
Act, B.E. 2842 (1899) including
- DOffences relating narcotios
- Public fraud
- Embezzlement, or cheating and fraud
involving assets, acts of dishonesty
or deception
- Temorism
- Gambling
- Expioitation of natural resources or
the environment through the illegal use
or taking possession of natural resources
for commercial purposes or deforestation

- Weapons and war materials

Types of
Rejected Credits
and Credit Applicants

(Exclusion List)

Offences relating to
axploitation of
natural resources

GRI 102-18, GRI 102-18, GRI 102-30

Offences relating to

«  Offences under the Anti-Trafficking in Person Act,
B.E. 2651 {2008)
« Any other illegal activity.

* Market speculation.

* Activities contrary to morality andior social norms such
as massage parors, love hotels and businesses that
violate human rights.

* Applicants employing illegal workers, migrant workers,
forced |labor, child labor in viclation of relevant labor
standards.

= Agctivities in viclation of naticnal environmental laws.

* Aptivities that may encroach upon or potentially
damage natural coastal wetlands.

* Activities that may damage KBank's reputation.

. Aotivities believed to have been approved to carry

out such operations as proourement, and to receive
a concession or linense via misuse of public and
political incumbency for private gain or bribe, brokerage
fee or remunaration in other forms.

Project finances abroad must comply with the
environmeantal and social regulations of the host countries
and relevant national agencies as well as internationalby
accepted standards.

Offenoes relating to
Human trafficking

Offencez relating to

tarronzm




Sustsinability Repart 2018 FAZIKDRNBANK

Economio Dimansion 065

Environmental, Social and Governance (ESG)

Credit Assessment Process

prelminary environmental and socialimpact

assessment (ESIA) using the preliminary

ESIA form. Project management shall be

assessed relative to the following.

« Significant environmental and sooial factors,
for example, projeot sites, pollution
and impeaocts on communities

= Policies, mechanisms, and personnel and
environmental and social risks

* Safety management and emergency
response plans

= Mechanisms for controlling and moenitering
work processes by independent
environmental specialists

= Mechanisms for acoepting complaints
relevant to the environment and society
and for nl_;nn:ing and monitoring responses:
with conoemed parties

Regarding project finances that may produce environmental
and sopial impacts, the Enterprise Risk Management Division
will monitor, control and report related credit requests to the
Corporate Governance Committee every three months before
proposing recommendations for KBank's consideration.

To ensure that all projects finanoed by KBank will not produce
any environmental and sooial impacts, and comply with good
corporate governance principles, customers must comply
with the laws, recognize human rights, treat their employees
with faimess, rejeot discrimination in employment and at the
workplace. while also having approaches to migrant workers,
cocupational health and safety policy, an environmentally friendly
polioy and complaint handling monitoring and examination

Consider all details and initiate

negotiations on project feasibility

as well as envircnmental,
social and govermance issues.

processes in conformity with the labor laws and standards
in place. In addition, all related employees are required fo use
the established emvironmental and social soreening tools with
projects that may create significant impacts. Training courses
have alsc been arranged on environmental and social risk
management oriteria of each businessfindustry to provide
useful knowledge and understanding on risk identification and
management, as well as reporiing of those risk factors, especially
complex risks that may exist in the supply chains of projects
requesting credits. Commact understanding on risk factors of each
business'management and assessment of each important risk

are crucial for credit underwriting tasks.

GRI 102-30, BRI 102-31
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If a project is found to be incompliant with the environmental
and soocial risk assessment criteria, KBank will nofify the customer
of the issues for improvement or cormection, related conditions
and constraints so that the customers can manage those issuss
within the specified timeframe. If the customers fail to propose
improvement or correction guidelines with an appropriate
timeframe, KBank may terminate our support for such credits.

In addition, kBank has classified the types of credit requests
for specific project finances that may produce adverse impacts

on the environment or society, based on international principles

Project Finance
Result 2019

and announcements of the Ministry of Mational Resources and
Envircnment as follows:
*  Type A includes projects that produce severe
environmental and social impacts.
*  Type B includes projects that produpoe environmental
and sooial impaots.
*  Type Cincludes projects that do not produce or
produce little environmental and social impacts.
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Examples of ESG Credit Assessment

to Project Finance

LA T T
-
-

Waste-to-energy
power plant projects

Thailand's Power Development Plan {POF)
for 2018 - 2037 iz aimed at ensuning

the country’s secunty in ita slectnoity
generating capacity and procurement of
altemativa energy souroes, plus enhancing
the slectnoity consumption sfhoisnoy

and promoting smvironmential conssrvation.
The PDP also promotes power ganeration
from indusinal wasts, biomasa, wind and
solar energy. Wasis-to-snargy powar
generation helps reduce a substantial
amount of industrial waste m Thailand.
KBank has supported a power producer,
with expenence in the business for mora
than 25 years, to build such waststo-snergy
powear plantas, with each having an instalfled
capaoity of less than 10 megawatiz.

The powsr produced = sold to the Provingial
Elsctricity Authonty undar the 20-year powear
purchazse agresment. Such power plants,
which ars looated in ndustnal estates across
the ocountry, use intemationally-accepted
technologiss and meet the strngent
snvirenmental requiremants of industnial
astates. Waste management from elactnicity
genaration iz under intemationsl standard,
which iz higher than Thailand's national
standard.

v

,

Solar and wind
*  power plant projects J

.l’

A Thai conglomerate specializing in alecirioity
generabion and management. and previously
oparating a power plant, with an installed
ocapaoity of thousands of magawatts,

has invested in a number of countries,
including our ASEAN nesghbonng nations,
whers elsctnoity demand 13 growng steadily
on the back of substantial growth ssen

in their economises and industnal sectors.
KBank has offersd this conglomerats
financial facility for the development

of power plants, uzing renewabls and

clean energy sources, i.e., solar and wand.
Each of such power plants has an mstalled
capacity of over 400 megawatts in ine

with the host countnies” energy master plans
with the aim of ensunng sufficient snergy
supply for economio growth, and theair
geograph:oal conditions that have

the potential in solar farm and wind powsr
plant. Our endeavor iz considered imporiant
with regard to the environment and

communites.

Solar
power plant projects

As Thailand is located in a zone whare

there 1z sufficient sunlght all year round, whike
the govemment has the policy of devsloping
renewable enargy and encouraging the privats
sector to generate slesotnoity from renewabla
enargy, KBank has infroduced a long-term loan
program with the aim of supporting the private
sector to Invest in solar rooftops for generating
clean snergy for their own use. With "a company
spacializing in solar projeotz” as an energy
conzsultant and manager, borrowsars are
assured that they will get returns in the form of
enargy savings from the solar rooftop program.
In additon, they can uss prooesds from

the program to repay loans. Among such
borrowears iz an entreprensur, who has bean

in tha healthoars busmess for more than

B0 years. The entreprenseur's offics iz located
in the upper central region of Thailand and
KBank offered this entreprensur finanoial
faciity for the construction of a new plant and
purchazs of machinery. This entrepransur has
apphed for a long-term lozn program under
the solar rooftop project with the objective

of reducing oparating costs and zelling

the remaining slsctnorty to programs
determined by the govermment. The long-term
lzan program iz part of our commitmennt to

operating an smaronmentzally fnendly busmness.
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Sector-Specific Guideline for Credit Assessment

KBank has placed great emphasis on environmeantal and social issues. We have adopted a prudent lending policy fowards
businesses that may be environmentally and/or socially harmful as follows:

* Credit shall not be granted fo businesses with certain potential exploitation of environment or natural resources.

= Credit shall not be granted to businesses that potentially have adverse social impacts such as use of illegal labor or forced

labor, no work safety standards, or operations negatively impacting communities’ ways of lifa.

KBank has assessed these risks and put in place guidelines for effective handling of such nsks that may adversely affect
business opemtions of our customenrs, during their credit request and throughout the pericd they maintain a reletonship with KBank,
baszad on types of businesses/findustries as follows:

Sector-Specific Guideline for Credit Assessment

o nim
e B B VS i
gl v, v v v

llj ,_T ;

v v v

v "4

v ¥ v v ¥
areas (biological and
‘oultural diversity) such as
water sources, communities

v v v v
‘Use of illegal labor such as el v v
forced or child labor
nditions and v v v v v v v v

BRI 103-3
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Communications on credit per environmental,
social and governance risks

KBank has offered knowledge related to credit for the

environment and society for credit staff members. To ensure

that they fully understand and recognize environmental and

social issues throughout the lending and investment processes,

they are required to pass the test on credit policy.

In addition, KBank requires related employees to attend

seminars organized by academic units, the public seotor

and regulatory agencies for enhanced knowledge about

environmental and social risks, such as:

-

A seminar on "The impact of climate change on
Thailand's agricultural and food processing sectors®,
by an honorable expert from Faculty of Economios.
Kasetsar University, so that they recognize the impact
of climate change on lending offered to related industrial
businesses and ocan use the information to communicats
with our customers, whioh will eventually help maintain
our asset quality in the future.

A seminar on "Sustainable Banking Workshop®, which
is organized svery quarter by the Bank of Thailand,
Thai Bankers® Asscciation and World Wide Fund for
Mature (WWF). It is infended to equip our employees
with knowledge on economic, social and environmental
risks for enhanced credit underwriting efficiency and
recognition of business operations with responsibility
for the envirenment and society, as well as compliance
with good corporate governance principles that will
eventually help sustain KBank's business and the Thai

financial system over the long term.

s A e e
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Cyber Security and Data Privacy

e G il
Sustainabilty Long-Tarm

Target 2018 - 2023

Create effective cvber security swarsnsas
by increase the number of employesas
passing criteria for cyiber sscunty
awareness and bolster cyber secarity
awareness among relevant stakeholders
of KASIKORMBANK including the Board
of Directors, employess, cusiomers,

and counterparties.

Extansively inorease customer data
aecurity and privacy awarensass amang
ralatively high-expoaure and relewvant
gtakehalders of KABIMORMNBAMNK including
the Board of Dirsctors, employess,
oustomears, and countarparties.

Parformanca 2018

Extanaively increase customer data
security and privacy Swarenass among
ralatively high-expoaurs and relevant
stakeholders of KASIKORMNBANEK including
the Board of Dirsctors, employess,
oustomers, and counterpartias.

I PEALE, AETHE
AMI STRONGE
|KETITLTIENS

Y,

GRI 103-1, GR 103-2

Cyber secunty and data privacy are keys in establishing confidence and trust
in sarvices provided by financial institutions, as well as in the financial and banking
system. With the growth in technology-driven enterprises where databases
are analyzed for business decision-making, technological advancement offers
opportunities and competitive advantages. Without proper condrels, howewver,
businesses may be exposed to risks, such as data breaches, oyber attecks and
data freud. These substantial risks bear wide-ranging potential conseguences,
inciuding financial and non-financial loss to KBank and its customers, sither directly
or indirectly, together with tainted public image, thus affecting customer trust,
business relations, as well as laws and operational procedures.

With our intent to provide confidence and security for our customers when using
KBank services, along with maintaining our digital banking leadership in Thailand,
we prioritize oyber risk management, making oyber seourity one of our core
operational targets, and incorporate oyber security and data privacy issues as part
of the Group-wide Risk Management. The Board of Directors has considerad and
approved strategies, structures and policies related to cyber security, such as IT
and data security policy and IT risk management policy, taking into consideration
customer data security, system securty and financial service users' changing
behaviors. Measures for controlling and maintaining balance in the use of data
— especially customer data — have been put in place, while a cyber risk contnol
development plan has been devised to ensure that our goals are met. Emphasis
has been placed on nisk control, including prevention, detection and responsa,
which must cover our business processes and major work systems. Measures must
be in place to cope with potential complaints or loss incidenis caused by cyber
threats, to ensure the stability of KBank's financial IT system, as well as Thailand's
present and fulure financial landscape.

in 2019, KBank underiook an internal restructuring for more definitive separation
of risk pravention duties into the 1%, 2™ and 3™ lines of defense in acoordance with
the Three Lines of Defense guideline. Reduction of oyber nisk incidents has alsc been
set as one of the main targets for assessing KBank's operational efficiency.
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IT Management Structure
and Data Security

The Board of Direciors priontizes data security and customer
privacy. The Board is responsibie for approving nisk policy and
management guidelines including risk appetite and risk limit.
It has assigned the Risk Oversight Commitiee to supervise risk
management in alignment with the risk management policy
and strategy and consistent with acceptable risk level, as well
as review and audit adequacy and effectiveness of the overall
risk management policy and strategy. To ensure that digital
and cyber risks are systematically managed, KBank set up
the Digital-Oriented Risk. Data and Cyber Security, and IT Risk
Management Sub-commites (DCSC) which reports dirsotiy to
the Risk Oversight Committes and is responsible for management
of digital risk, data security and overall IT risk management,
including identification of risks and risk analyses, monitoring
and investigation of risks, along with giving recommendations
for continual development of processes for risk control and
loss prevention. Meetings are held on a menthly basis, and
operation progress is reported to the Risk Oversight Commities
every quarter. On the operation front, KBank has established
a Digital Risk Unit which is responsible for monitoning digital,
ovyber, technology and information risk management, as part
of operational risk management. The unit assesses risks and
provides advice regarding proper risk management measures
to business and support units, and reports risks o the Enterprise
Risk Management Division Head and relevant commitiess.

The Information Technology Strategy Sub-committee has
been established to devise overall IT system policies and
strategies, as well as reviewing, approving and supervising
related operations so that they are in alignment with the
strategies, operational procedures and IT system architectural
structure as well as IT seournty control standards of KBank. The
Chairman of KASIKORM BUSINESS-TECHNOLOGY GROUP
(KEBTG) supervises overall IT management, with the Chief
Information Officer (CIO) and Chief Information Security Officer
(CI50) being responsible for IT management and IT system

and data securiy and directly reporting to the KBTG Chairman.
KBank is presently selecting a person with appropriate
qualifications to be nominated as CI50, and during this period,
the KBTS Chairman is in charge of cyber security management.
In addition, KBank has in place a2 Cyber Security Management
Unit, which is responsible for determining measures for
oyber security contnol, monitoring of management to ensure
appropriate practices, and maintaining vigilance against
potential oyber attacks, while also giving advice to business
and support units regarding appropriate seocurity management.
The Unit reperts cyber security risk management to CIS0,
Enterprise Risk Management Division Head and relevant
committees. Main Sections of this Unit include a Section
responsibie for policy setting, monitoring and supsnvising
compliance with securty measures, promoting IT seourity
awareness, providing advice and establishing seoure
architectural structures and standards, a Secton that acts as
a center for cyber threat menitoring and surveillance, and
a Secticn responsible for oyber security operations.

In preparation for the Personal Data Proteciion Act taking
effect in 2020, KBank has set up a working group to establish
guidelines for personal data protection and a structure to
supervise the personal data protection policy and operational
procadures; in order to ensure proper protection of customers’
data and legal compliance of KBank. The werking group is under
supenvision of the Data Governanoe Sub-committee. In 2ddition,
KBank has hired a consulting firm to assess cur readiness before

the new law takes effect.

Digital and Cyber Risk Management
Framework

Ags oyber threats and cyber risks become more serious and
significantly more complex. KBank pricritizes management of
these challenges. We have therefore formulated a digital and
oyber risk managemeant framework in alignment with the strategy
of maintaining our leadership in digital banking services. The
KBank Cyber Risk Vision and Strategy is as follows:

GRI 10218, GRI 103-2
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Vision Protect KBank's Cyber Assets & Reputation and Dsliver the Secure,
Statement Resilient & Trusted Customers' Life Platform

Integrated FProactive Cara

Pravention Dietection & Timely Response

: Situztion Incident
E'F!E_::.tw& - Advanced —~  Awareness '-W Response
q nﬁﬁﬁfk " W) p “".E‘*:it w & Threal | & Recovery
] dentification resvention = Detaetian —
Strategic Effective
Capabilities (
‘] L 8
Cyber Hygiene CGulture
u".:: N et i
'h,:_é'l' - '1';-:-"'"

Information Technology
and Data Security Operation

2_ Policies and operational procedures related to information
management and data security have been implemented.

They include, for example, a customer data protection
KBank has improved operational systems, technologies policy, data gualify policy, customer data acoess
and innovations together with our perscnnel potential, while also opermational procedures, skectronio document management
stepping up preventive measures to cope with oyber threats operational procedures and policies, and customer data
across all dimensions, including prevention, moniforing and management operational procedures. All divisions must
detection, management and remedies, in crder to enhance comply with these policies and operational procedures,
consumer confidence towards KBank servioes. Such operations which apply to the entire financial conglomerates and
are, as follows: counterparty management, 5o as to minimize risks inoumed
from adverse eventis, such as cyber threats and data leaks.
Customer Privacy Protection in Conformity 3. A working group has been set up to study and camry
with Good Governance Principles

1. The Data Governance Sub-committee has been

out nepessary preparations related to policies, work
processes and systems ahead of the Personal Daia
Protection Act taking effect in May 2020, with regular
reporis submitted to KBank's management. Actions taken
include the following:

established, comprising high-ranking executives,
te supervise information managemsent as well as

corporate and customer data protection in order to

ensure maximum efficiency and securty of information » Determining peolicies and operational procedures

management systems, and to underfake organizational
restructuring for greater efficiency of data management.

GRI 103-1, GRI 103-2

in compliance with legal stipulations
= [Establishing standards and channels for customer
consent
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»  Having in place a Data Protection Officer (DPO) to
be responsible for providing advice and investigating
customer data operations in compliance with legal
stipulations

+ Developing important IT infrastructure. e.g..
development of data anonymizafion technology to
proteot customers' privacy, development of data
storage and consent systems to allow for data
verification before data usage and to support
customers in exercising their rights per related laws.

4. Information disclosure standards have been determined
fer both incoming and outgoing data, with consideration
criteria throughout the data fife oyoie, as follows:

» Third-Party Assessment: assessing extemnal agenoies
that are KBank's pariners or cperators

» Ensuring legal compliance of data aoquisition or
disclosure

» Delivening. acoessing and storing data in accordance
with KBank's T security standards

» Deleting data

» Determining the levels of authorzed persons before
operaticns and reporting to the Data Governance
Sub-committee on a quarterly basis.

&. Policies and operational proceduras have been
reviewed regularly to be up-to-date with the fast-changing
technology. in line with our dynamic performance.
QOur operations have been ocontrolled, managed and
examined for compliance with the established policies
and operational procedures.

6. Operational guidelines have been formulated to cope
with adwerse events by means of gathering information of
event development, assessing the situation by intermal and
external axperis, and reporting to KBank's customers or
cther staksholders, with KBank's full assistance regarding
the fulfillment of legal requirements.

In addition, KBank has developed a system of customer
consent request to provide customers the ohoice of granting
their consent. Customers may express their intent to access,
commect and delete their data, and permit KBank to use the data
for analyzing, researching, developing and improving products

and services to better match the customers' desires. or choose
to receive the privileges that have been exclusively selected for
them. Customers may also receive relevant notifications and
recommendations. These elements give customers better control
of their personal data.

IT Data Security System Operations

1. KEBank further installed a data leakage preventive
system at various units for broader coverage, aimed at
preventing leakage of |T data, especially that sent by
operating units on KBank network systems. Significant
efforts range from the classification and assessment
of risks arising from data usage to the installation of
standard systems allowing KBank to more effectively
detect and prevent potential data leaks. We also
established additional tools for preventing data leakage
from employess' use of mobile devices, to ensure that
ali KBank data transmission can be deteoted.

2. KBank's capability of proactive precaution and cyber
threat detection has been inoreased, with more efficient
work processes. A oyber threat surveillanoce center has
been established, and a team has been assigned for rapid
incident management in order to alleviate any adverse
impacis on the customers in a timely manner.

3. KBank has been awarded 150 27001: 2013 certification
for the sixth consecutive year, attesting that our
imformation security management system is on par with
international standards.

4. KBank has been cerified with the PCl| DS5 V3.2.1
standard for our credit card data security in the Payment
Gateway On Cloud system, which provides service for
merchants.

5. KBank has been cerified with the PCI PIN Seourity V2.0
for our ATM security.

We attach importance to checks and balances in key
cperations, and set out security requirements in all system
development processes. from senvice user soreaning, solution
designs, and ocperating system development and testing,
to system implementation. In 2019, no significant incident of
customer data privacy infringement was detectad®.

* Bignifinamt compleint of oustome  dote privacy infingamant means uneuthonzed sopsss to oustome— date which has o highly odverss affeot upon the oustomsr and KBank.

FAocording to en investigeson, the inoidant & determined to s KBank's fault.

GRI 1032, GRI 103-3, GRI 418-1
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Collaboration with Regulatory Bodies and Other Sectors

KBank iz a member of the Thailand Banking sector Computer
Emergency Response Team (TB-CERT), which is the center
to upgrade oyber threat security. In 2019, KBank's major

collaborative efforts on oyber threat security were, as follows:

1:

I3

Upgrade of readiness for oyber security incident
response. KBank participated in a2 workshop and
ocyber drill exercise, jointly organized by Thailand
Banking Sector CERT (TB-CERT) under the Thai Bankers'
Assopiation, and the Bank of Thailand, to upgrade
readiness for oyvber seourify incident response, boost
response and decision-making skills as well as
exchanging information, as par of a collaborative effont
among relevant organizations and units in coping with
oyber threats.

KBank is now a member of the Financial Services
Information Sharing and Analysis Center (FS-ISAC), which
is a center of financial data and analysis of data refated
to cyber security of finanecial institutions worldwide.
The membership provides KBank the opportunity
to receive comprehensive information for use in the
development and improvement of our security system fo

prevent any adverse incidents.

Operations to Create Cyber Risk-Aware Cuiture

KBank emphasizes the creation of a oyvber risk-awars culiure.
Stakehoiders in this culture are divided into four target groups as
follows:

1.

Board of Directors and high-level management

« The board members attended the annual training
forum for cyber threat management, organized by
the Bank of Thailand, to acquire useful information
about the guidelines and measures to deal with
cyber threais in the finance and banking industny,
and to share views with board members or high-level
executives of other financial institutions.

«  Cyber News Alert has been provided fo the Board fo
squip them with knowledge and news about oyber

threats.

Cyber attack simulation was undertaken for high-level
executives of KBank to familiarize them with
such incidents, so that they can create necessary
processes to respond to any potential threats in the
futurs.

2. Employees

E-learmning course on data security management
exoellence has been arranged for employees.
Campaigns have been launched on a quarterly basis
to provide employses with knowledge on cyber
threats in different formats and contents. Forinstance,
oustomer data secunty awareness has been promoted
among staff members through infographios and
online games to encourage them fo parbicipate in fun
activities white also gaining knowledge.

IT Mewsletters on Secunty Tips and Securify Alers
have been issued regularly in formats that are easily
accessible to our employees, to ensure that they have
better awareness and understanding of oyber threats.

9 Don't
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Framework to Cultivate an Organizational

Culture Related to Cyber Security

Phishing drilis have been conducted on a regular
basis. Fake emails have been sent to employees of
KBank and K Companies as a way to put them to the
test, ensuring their awareness and training them in
how to cope with the situation. The drill resulis have
shown that employvees are more aware of 2and cautious
in spofting phishing emails.

s Phishing Emall aos sdudannmedeld
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A Cyber Hygiene Culture Program has been
established to cultivate an organizational culture
related to ocyber security, with foocus on adjustment
of employee behaviors conceming the foundation
of ocyber threat prevention and management.
Communications have been made by high-level
exacutives to employees, in order to emphasize the

importance of cyber seourity issues.

3. Customers

Customers are provided with knowledge on how to
safely conduct transactions online and oyber threat
prevention via all KBank channels. such as KBank's
websites, K-Contact Centsr, branches and soocial
media.

A VSati” project has been implemented fo communicats
with customers so that they are aware of cyber threats
and can protect themselves against those threats,
such as phishing emails, social media criminals and

call center gangs.

4. KBank's Service Providers and Counterparies

KBank has formulated a ocyber risk management
framework to communicate to our senvice providers and
counterpariies, demonstrating that KBank has placed

¥Berk sommurioated to smployees how fo be prapamd for emphasis on cyber security and risk management.

and propedty deal with phishing emeds for efficient prevention.

GRI 103-2, GRI 103-3
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Sustainable Supply Chain Management

KBank has attached great importance to supply chain management, taking info

Performance 20189

" Sustainabilty Long-Tarm

Target 2018 - 2023

100% of suppiers acknowledge

the Bupplier Code of Conduot,

which identifies the izswes of emvironment,
sopcisty, labor practice and human rights.
100% of anmual suppliers risk
aszassment is conducted with

Tier 1 & 2 suppler segmenta.

100% of suppfers acknowledge

the Bupplier Codse of Conduct, which
idantifiss the issuss of anvironment,
socisty, labor practios and human rights.
10034 of annual suppliers risk

azsassmeant is conducted with
Tier 1 & 2 supplier segments.

100% of suppSers have scknowladged
the Bupplier Code of Conduot, which
ideniifies the issuss of anvironment,
sooisty. labor practice and human mghts.
100% of annual suppliers rsk
agsasemant was conducted with

Tier 1 & 2 suppler segments.

acocount sustainabiliby with respect to the environment, society and govemance
{ESG), to prevent any risk that may directly and indirectly affect KBanks imags
and business operations. Efficient management of supplier relations is therefore
crucial to boih parties in the development of our potentials and adoption of new
innovations for the purpose of delivering the best financial products and services fo
cur customers, based on our Customer Centricity strategy. We have been committed
to transparent, fair and inspectable procurement, with adherence to well-defined
policies and criteria in choosing suppliers in conformity with the Supplisr Code of
Conduct. KBank has also been committed to anti-oomuption in all forms, and have
regulary communicated with our suppliers and undertaken continuous monitoring

to ensure their strict compliance with the ethical principles.
Operating Performance

In 2018, KBank had 1,232 suppliers, including 1.182 domestic suppliers and
80 international suppliers, among which 148 suppliers are new, accounting for
12 percent of all suppliers. All suppliers have acknowledged the Supplier Code
of Conduct before their engagement and all must conduct their businesses with
transparency, consideration of human rights, and complianoe with related |aws,
ocoupaticnal safety and hygiene standards. as well as environmentally-frisndly
management practices. KBank has foliowed up and evaluated their striot
complianoe with the Supplier Code of Conduct and in case where any suppliers
are found to have viclated human rights, KBank will follow our related processes,
whether discussing with them and/or delivering to them written waming notifications.
A plan and time frame would be set up for their comections. If any supplier cannot
fulfill the obligations, KBank may have to rescind the confracts and permanentiy
withdraw them from our supplier list in order to prevent any risk that may affect our
image and operations in the future.

KBank has developed a standard prooureament contract with added stipulations
and penalty clauses for viclation as regards the environment, human rights, illegal
and unfair employment, and lack of governance in business operations, to ensure

our suppliers' strict adherence fo the Supplier Code of Conduct.

* Dedois cre evalobls ot KBank websia: hitpsfevaw kosiombent comisn/| i QoporstsGowmanosiensparenoyPages ¥ Eank_Supplsr_Code_of Conduot ceme:

GRI 102-8, GRI 103-1, GRI 103-2, GRI 103-1, GRI 3d8-1, GRI 414-1
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Communication with Suppliers

KBank held the 2019 Supplier Seminar titted “Suppliers’
Senice Provision and Innovation via Viewpoint on Procurement
in the Digital Era" to present KBank's policies, practices and
guidefines towards sustainable business operations, and fo share
views related to joint operations. Discussions were also made
with respect to new innovations for efficient creation of financial
products and services, and tips to select suppliers that respond
to KBank's requiremenis. The seminar participants were given
a guestionnaire so that KBank could compile their opinions and
recommendations for further improvements of work processes
to attain sustainable growth of all paries.

KBank heid a 2018 supplisr seminer tiéled, “Supplier Barvioss and Innovations

From the Parspsctive of Proguremant in the Digitel Era®.

Environmental, Social and Governance (ESG) Risk Assessment

Produciz/Senvices Through

B e Annoal Supplier Risk Assessment

= Annual senvice satisfaction = Encourage supplisrs to
asSEeEame Nt o support expreas thear opinions and
and promote sustiinable recommaendationa o jointhy
business development promote sustainable business
= Anmeal supplier review and and soczal responaibility.
azsesament and opinion
= Bupplsr risk assesament e
bazed on the nature of bl
business and riska
: E assopiated with
= Bupplier pre-gualification sty st
propess based on the ; B
S procureEment process I il
COmpany's oriteria e P g P e
- Prios and perfarmance Parformancs Evahation
ssasaEment
4
= EBG orteria

Moving towards more strategio

and transformational ways of engaging with
our supply chain to greater sustainable impaot
with benefits for all stakeholders.

Vandaor Sl

GRI 102-8, GRI 103-2, GRI 103-3
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Supplier Monitoring, Inspection
and Assessment Procedures

Based on the analyses of our annual expendituras per each
supplier, plus ESG assessment, KBank has categorized suppliers
inte Tier 1, Tier 2 and Tier 3. The performances of 106 suppliers
of Tier 1 and Tier 2, or 8 percent of all suppiiers and egual o &0
percent of total proocurement expenditures, have been assessed.
Both Tier 1 2nd Tier 2 suppliers must prepare improvement plans
for goods and services, and guidelines to prevent and mitigate
possible risks. They must also monitor their operations to comply
with the operational guidelines and business plans to ensure that
risks are managed within appropnate levels that do not produce

any impact on the business, communities and envirenment.

In addition, KBank has improved work processes with strategic pmdﬂcar social In]:lﬂﬂts and ‘I:I?‘I'B éommcts
procurement methods to join hands with suppliers in support of hﬂh{lng been terminatad mumed
the development of financial products and servicss that matoh fDI' 0 pammt of all Sl-lpwmﬁ
all customers' demand. ) = _,_,

To inspect and monitor cur suppliers, KBank visits key '\"'*-- i

suppliers at least onoe a year to ensure that they comprehensively
comply with KBank Supplier Code of Conduct in terms of
environment, social and corporate governance to ensure the
suskainable development throughout the supply chain.

To assess the operations of our suppliers, KBank makes
a sarnvice satisfaction assessment on suppliers via questionnaires,
developing channels to receive complaints towards the suppliers,
and making random visit, inspection and assessment on their
operating performances to ensure that KBank receives goods
and services via sustainable proourement prooesses from
them. In addition, KBank has a proourement supervisory and
management team that works with various agencies to jointly
check relevant facts and solve related problems. as well as
offering advice to suppliers fo improve and develop guality
products and services. However, if suppliers are not able
to comply with our set standards. they will be subject to
approprate penalties set by KBank. This is o ensure that our
egonomioc, social and environmental developments are

sustained in the long term.

GRI 102-8, GRI 103-2, GR1 1033, GRI 414-2
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Innovations for Sustainability

1. Fluorescent Te light bulbs were replaced with LED Te
bulos that consume less power and have a longear
lifespan, whike ocreating the same amount of ight, therefore
saving B0 percent of energy. reducing waste and cutting
annual maintenance costs. In addition. LED T& bulbs
generate less heat and cool down more rapidly, which
help minimize air-conditioners’ workload. Because they
are made of plastic and polymer, LED Tt bulbs degrade
more easily than fluorescent bulbs and do not release
UV ray, meroury or halogen substances that are toxic,
contributing to reducing giobal warming, releasing less
poliution and saving ensrgy Uuse.

Replace fluorescent
T5 bulbs with
LED T5 bulbs

2. Carpefls were replaced with loose lay vinyl planks.
This new flooring method does not need any glue or
other adhesive substances. The products have been
cerlified by GREENGUARD Environmental Institute and
Eoo Test for their compliance with the standards of
chemical release. pollution control, alleviation of indoor
air pollution and risk of contact with chemical substances.
The raw materials and packages, whioh are made of

reused materials, can also be recycled.

Replace carpets
with loose lay
vinyl planks

Innovations

for

Sustainability

Replace old air-conditioners.
of branch offices and

other departments with
new ones that use R32
and R410a refrigerants

3. The old air-conditioners of branch offices and other
departments at branch offices that used R22 refrigerant
weare replaced. The R22 refrigerant has the Ozone
Depletion Potential (ODP) that could resultin degradation
of the ozone layer, causing the greenhouse effeoct.
Leakage of R22 refrigerant is alse harmful to our
respiratory system. Those air-conditioners were
replaced with the new ones that use R32 and R410a
refrigerants that contain less flucrine and have lower
Global Warming Potential, while being more efficient
and cost-saving, and not damaging the atmosphere

and minimizing greennouse gas emission.

Replace reading
from paper with
digital platform via
applications and websites

4. For reduction of paper use, forest conservation, alleviation
of substances released during the printing processes and
minimization of global warming, purchases of newspapers
and magazines were canoelled; now they are read on the
digital platform via applications and websites. This effort
reduced the number of newspapers and magazines

from 1,138 per year.

GRI 102-8, GRI 103-2
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Financial Inclusion and Financial Literacy

Bustainability Long-Tam

Target 2018 - 2023

Financial inclusion for redsil
oustomers and undarprivileged:
growth of at least 5%

Financial inclusion for rets:l
ocustomers and undarprivileged:
growth of at least 5%

Performance 2018

Financial inclusion for retsl
customers and undarprivileged:
growth 7,000%*

GRI 103-1, GRI 103-2, GRI 1033, F& T

KBank believes that creation of access to decent financial serioes will help
allevizte financial disparity and subsequently improve the guality of lifs of communities,
while enhancing overall economic and social advancement. To this end, KBank
promote customers' financial skills and knowiedge, and financial discipline, which
we believe are crucial to their inancial access and their ability to consider and
choose financial products that match their requirements. Their well-chosen financial
produects would then genemate satisfactory retumns and build up a stable and
sustainable financial status.

In addition. KBank aftaches importance o building a solid finanoial base for
customers and the underprivileged, including those facing financial difficulties as
a result of natural disasters and economic woes, as well as low-income eamers,
foreign workers and those residing in remote areas, ethnic groups and those
having limited ability to earn income, for example, senior citizens, people who need
special care and the disabled. As a result, KBank has developed financial products
and added new channels of financial acoess for all customer categories and
less-privileged groups to prevent their dependence on non-formal lending. KBank
has strengthensd our customers' financial literacy so that they can select proper
financial products and manage their finance soundly. Additionally, we have assisted
them in their financial discipline to prevent excessive spending or borrowing., which
will then alleviate the volume of household debis and impede the increase of NPLs
caused by low debt servicing ability. These efforts of KBank are hoped to produce

positive effects on the entire economic system of Thailand.

Financial Inclusion for Retail Customers

Personal Loan via K PLUS

KBank Payroll customers can apply for personal loan via K PLUS with credit limit
approved immediately. Applicants for personal lean must give consent to KBank
to check their creditworthiness via K PLUS and they will be informed of the result
instantly. The personal loan which is designed for customers seeking emergency
cash allows them to have befter aocess to funding sources and effectively manage
their finance. The product has been overwheimingly received by clients.

Operating Performanos

+ Cutstanding Loans: Baht &,000 millicn

* In 20148, KBenk hes appaintsd new banking egents, and has expandsd the senioe soope o all angund oountries.



Sustginabiity Reapart 2018 KAZIKDRNBANK

083

Sooial Dimansion

K-eSavings Account Opening via K PLUS
(Mo minimum amount required}

KBank uvnveiled K-eSavings aocount opening via K PLUS.
Customers can apply for a K-eSavings account via the K PLUS
application by themselves via mobile phone withiout the need to
travel to a KBank branch, and there is no fee for opening a basic
banking account. KBank has adopted authentication technology
to upgrade our cyber ssourity standards, including K CHECK
ID er real-time verification of national D cards at authentication
senice points, and face scan against photographs on K PLUS.

Performance

= Average sccounts opened: 960 accounts/day

= Total account deposit: Baht 1,241 million

KBank Service via banking agents

This service offers new channels to provide financial services
other than bank branches o add convenience for customers
to conduct cash transactions across Thailand, inciuding cash
depositiwithdrawal, payment of goods and sernvices, and deposit
account opening for retail cusiomers. The service scope has been
extended to KBank agents via appointment of more partners for
senice provision. These pariners may be classified as follows:

* Cash deposit Thailand Post, FamilyMart, Café Amazon,

SPAR and Inthanin Coffes (Bangchak), Big © and 7-Elsven
* Cash withdrawal: Thailand Post, Big C and T-Eleven

* Payment of goods and services: CJ Supermarket,
Jiffy and Big C. sto.
*  Dsposit account opsning (K CHECK ID); Thailand Post
and Big C
Through cooperation with poteniial partners, KBank plans
to continue expanding our service covarage in response to all
customers' lifestyles.
Performance
*  Number of financial fransactions: 8.7 million
= \Value of financial fransactions: Baht 45,600 millicn

Takaful Insurance

KBank and Muang Thai Life Assuranoe PCL (MTL) infroduced
Takaful insurance product for the benefit of Muslim customers’
financial planning. with respect to savings, and life and health
protection. The product is managed under |slamic religious
rules and guaranteed by the Sharia Committee. In addition,
customers can fesl assured via MTL's leadership in Thailand's
Takaful market

Performance

+  Mumber of insurance: 808

+  Value of premium: Baht 238 million

KBank and Muang Thei Life Assurencs POL {MTL} infroducad the Takafid insurencs product for the banefd of Musim oustomens.

GRI 103-2, GRI 103-3, GR1 2032, F& 7, FE 13, FG 14
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VWhite Label ATM MADHUB
K.Bank and Government Savings Bank (GSB) have signed an MADHUB is a center of sclutions o enhance onling traders’
agresmenit to offer joint automated teller machine (ATM) service. business professionalism and assist them in tackling problems

The cooperation, the first of its kind in Thailand, is designed fo efficiently. MADHUB consists of six services, as follows:

manage ATMs and implement the White Label ATM policy of the * MADCARD

Bank of Thailand and the Thai Bankers' Association to provide Debit card to help out oniine business costs via various
greater satisfaction and convenience to customers. Clients of privileges, e.g.. cash back for payment of Google ads
each bank can conduct transactions via the other bank as if they and Facebook ads via MADCARD

were using the bank of their card. This service has been started in *  MADFUND

five provinces, namely Sakon Nakhon, Nakhon Phanom, Pattani, Loans and working capital with low interest rates to
Yala, and Marathiwat. enhance business agility and growth

* MADDEAL
Special discounts to out business costs, e.g.. discounts
on packaging and fransport costs

* MADCOURSE
Center of online business knowledge, open 24 hours
and offering free courses from basic to advanoced lavel
by highly skilled and experienced coaches

+  MADVISOR

Advisory service related to problem-solving tools or

KBgnk and Govermment Savings Bank (38E) signed an sgreement fo launch applications of KBank's partners that matoh each target
white-labal ATMs, providing ATM terminzle shared by the bao banks,

group in such mafiters as online shop management,
to snhenoe oestomar convenisnos and finenoic! ecourcs stEoisnoyg.

goods transport and general administration
* MADSPACE
Vanue to provide advice and knowledge with respect to

online business operations via training and seminars

KBank urnmiled MADHLE, a osntsr of sohdions for online raders

o propel their growth in a professionsl manner

GRI 103-2, F5 13, F5 14
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Super Senior Fixed Deposit

This 30-menth fixed deposit service is designed for individuals
aged &b and above. Customers are eligible for personal accident
coverage (from Muang Thai Insurance PCL). Personal accident
coverage is equal to the balance in Super Sanicr Fixed Deposit
with a maximum insured amount of Baht 3 million, effective until
age 70.

Performance

« Average accounts cpened: 620 acocounts/monih

» Average deposit amount. Baht 866, 300/account

memTnEle
| mommirise gy
A FCET i

mimﬂimz?n
Nuwnus:91
- J1UDS BILIBS

¥Bank introduced Buper Banior Fixsd Deposit,

spaoifioally desigred for siderhy ousiomers,

which offers pamonal cooident coverags untl ags 70.

K-Perscnal Loan for Pensioners

K-Personal Loan for Pensioners was infroduced to offer greater
financial access to government retirees in accordance with the
government’s policy to assist retired officers so that they can use
the monsy for expenses. In 2019, the program was extended to
the group of government employees having inheritance rights to
get more access to financial services, by using their inherifance
rights as collateral to obtain loan from KBank.

Cperating Performance

* Qutstanding Leans: Banht 288 million

Baslc Banking Account
In response to the Bank of Thailand and Thai Bankers'
Association’s financial sector master plan for the oivil sector,
aimed at promofing grassroots people to have greater access
to financial services, KBank has infroduced a basic deposit
sanvice for individuals aged 85 years or older at the deposit date
or those paricipating in the government welfare program. There
is no minimum amount required for the account opening; nor are
there account maintenance, application or annual fees.
Performance
«  MNumber of acoounts opened: 3,200 accounts, including
2.339 accounts of low-income earners under the
government welfare program and 881 accocunts of

individuals aged 85 years or older

2. UoUnEUWANTUTIU 5u

e

& Aesnnm nasAsiul Unsefieu

- ATH P 1EmEan

& Tirmwunhumtuy NISRNUY

KBank dabuted the Basio Banking Aooourt to snsure greatsr

UnVoUWINWUSIU oo rule
fimanpial inolssion for gressroobs oommunifiss.

First Card for Funds Transfer to Myanmar

KBank has entered info an agreement with Kanbawza Bank
(KBZ), Myanmar's commeroial bank with the largest network
and oustomer base in the country, to issue the Myanmar Remit
Card for over 4 million Myanmar workers in Thaitand. In 2013,
the number of customers using this service inocreased
substantially, reporting over-year growth in terms of both number
of fransactions and transfer volume.

Performance

« \alue of transactions:

Ower Baht 80 million (rising £0% compare to 2018)

« Number of transactions: Over 1,300

GRI 103-2, BRI 103-3. GRI 2032, F5 7, FG 14
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FBrnk tmemed with Lao Telsoommuniostions PCL

o wrresil @ mohile top-up feature via the QR KBank application

far the anhenoad convenienos of Lao ausiomsrs

QR KBank — e-Wallet Application in Laoc PDR

KBank is the first Thai commercial bank to introduce
an e-Wallet service in Lao PDR. This service — OR KBank — was
launched in Lao PDR in 2016 with the aim of providing Vientiane
residents convenient access to financial services via a cashless
innovation, based on the concept of convenient top-up, payment,
fransfer and withdrawal for buyers and sellers.

In 2018, KBank teamed with Lao Telecommunications PCL
to implement a feature of mobile top-up via the GR KBank
application for greater customer convenience. We have also
undertaken an ongeoing local consumer behavior study to
prepare for further expansion of our merchant customer base
and service coverage throughout Vientiane. In 2020, the bank
will add cross-border funds transfer (Lao PDOR and Thailand)
feature via OR KBank, and expand the services throughout Lacs
PDR by aiming to increase the customer to 200,000 people at
the end of 2020.

Performanca

Beneficianes of usage of financial products and services

«  Number of QR KBank application users:

over 50,000 parsons

«  Number of merchants using QR KBank Shop

application: 1,500 merchanis

GRI 103-2, GRI 103-3, GRI 2032, FE T, FG 14

Personal Loan (Payday Loan)
in the Kingdom of Cambodia

This shori-term personal loan project is aimed at customers
requiring a small amount of loan for onky 2-14 days. Key customers
are Wing's e-Wallet customers. As collateral is not required, loan
request is convenient. In addition, the cutstanding balance can
be checked by the customers themseives anylime via the Wing
mobite application.

At the initial stage. KBank plans to introduce this project to
customers in Phnom Penh, with the aim to attain at least 10,000
loan applicants within six months, and expects to expand the
sernvice aonoss Cambodia within two years in order to promote
greater customer aocess to financial products and stimulate the

country's economio and social growth.

Financial Inclusion for Business Customers

Loan Project for Retall Merchants

This project offers collateral-free overdraft lcans for SME
operators, espeocially those in the targst areas or under projects
of KBank's parners, for example, Chatuchak Sunday Market,
Siam Square and MBK Center.

Opserating Performanca

« Mew loans: Baht 1,252 million

Soft loan program to upgrade machinery
and production efficiency for SMEs

Low-interest and long-term loans for SMES to upgrade their
machinery and producton efficiency through buying machinery,
equipment, tools and computer programs, as well as constructing
pemmanent structures to install new machinery, or expanding.
changing. and improving properiies related to their businesses.
This soft loan program is aimed at bolstering business capacities
of GMEs and bolstering domestio investment for sustainable
growtih of the Thai economy. The total loan amount was Baht
30,000 million.

Opsarating Performanoa

+  Outstanding Loans: Baht 2,885 millicn
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Good Innovation, Zero Interest Project
KBank has collaborated with the Mational Innovation
Agenoy (MIA) fo support businesses that need capital to pursus
innovations. NIA will finance interest costs incurred within a
certain period during the intial phase of a project, white KBank
considers lcans for the customers' projeots assessed as an
innovation by the MIA
Operating Performance
= Quistanding Loans: Bant 3 million
(It iz & contineous project originailly ending
in the third quarter of 2019, which has bsen
extended to September 30, 2022}

interest compensation program for rice traders in
maintaining rice stockpiles for 2018/2019 crop year

The government interest compensation program for rice
traders in maintaining rice stockpiles for the 2018/2018
production season is aimed at absorbing paddy that would
otherwise enter the markei. it is expected that this project will
heip stabilize paddy prices in the market.

Operating Performance

+  New loans: Baht 7.717 million

Interest reduction for victims of natural disasters

A number of KBank customers in various provinces were
affected by natural disasters, including the storms Pabuk
and Podul. KBank launched several measures of assistanos,
including the following:

Assistanoe meoasures for business loans
Assistance Format
* Grace perod for principal
« New loans for repair of business venues
or business rehabilitation
{only for customers who were directly affected)
Assistance Penod
+  Up to 8 menths
+ b years (up to 8-month grace period for principal)

Assistance measures for consumer loans
K-Home Loan and other home loans with collzteral
= |nstallment payment of interest only for up to & months
= Loans for home repair with 6-month grace penod
for principal
Credit card loan
* Up to 8-month grece pericd for principal
KEC loan

= Up to 8-month grace pericd for principal

Auto loan

+  Reduction of up to B0% of installment payment
for up to & months

=  Wajver of fee and late payment fee

GRI 103-2, GRI 103-3, GRI 203-2, FG T, FG 14
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Financial Literacy

Sustainabiity Long-Term

Targat 2018 - 2023 Provision of Financlal Knowledge for Indlviduals

Mumber of EME customars who gained
financial knowledge: growth at least 534

= Batisfaction leve! of retail customers

who gained financial knowledge: B4%,

= Batisfaction leve! of business customers

who gained financial knowledge: 85%

Targat 2018

Mumber of BME customara who gained
fimanoial knowledge: 10,500 perscns
Mumbear of retail customens and

KBank focuses on continuous provision of financial knowledge for individuals,
inoiuding KBank employvees. customers, underprivileged persons and persons in
need of special care. In 2018, emphasis was placed on persons who would be able

o further transfer such knowledge., for exampie:

KBank salespersons and branch officers

The K-Expertteam delivers the know-how and technigues of knowledge transfer,
such as production of media to disseminate knowiedge to salespersons and branch
officers. The team also selects persons with efficient communication skills o aot
as gurus who will help other employees, teach them and answer their guestions.
Salespersons are encouraged to take part in a project to provide knowledge for

customers, so that this group of employees can follow up on and take care of those

Tl hoioat L PR 28 i T
underprivilaged psraons wha parficipated customers, 25 well a5 answering their inquiriss in 2n ongoing manner.
in financial knowledge training: Porf -

1,766 persans

»  Number of retail customers who participated in financial knowledge training
with K-Expert 13,868 persons

Performance 2018 «  Mumber of retail customers and underprivileged persons

who participated in financial knowledge training 1.512 persons
« Conversion rate of retail customers participated in financial fraining

courses at 12 20%

Mumber of EME customars who gained
financial knowledge

16,000 peraons

Mumber of refail customers and
underprivileged persons who participated
in finamzial knowledge training:

1512 persons*

Mumber of rotail customers
and underprivileged persons
who participated in financial
knowladge training

1,012 s

Conversion rate of retail
customers participated
in finanoial training coursas at

12.20%

* This s dus ta the sat tangst doss not inciudes smployess who repsred franos| knosfsdge. Durng the yeer, K-Expert tsam wos casigned to foous mors on providing fnancial knowledge:
to branch steff end sales toems to suppaort the chengs of busmess. A & rewlt, inancial [faracy fo customers end Gooesty does not moet the tergat.

GRI 103-2, GRI 103-3
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Provision of Financial Knowledge for Students
= The K-Expert team. with the cooperation of the Tha
Bankers' Association (TBA), has implementsd a project
with the theme, "Mew generation of Thais is cautious with
financial matters”. The team acts as trainers to directly
coach students and lecturers to teach the trainers from
TBA member banks who will provide knowledge for
students naticnwide under this project.
* Provision of Knowledge for University Students, e.g..
Department of Law and Department of Economics,
University of the Thai Chamber of Commerce
» KBank disseminated knowledge related to finance,
investment, taxation, saving, blockohain, the Intemet
of Things and mobile applications as part of the
LW412 Course: Business Law Seminar.

» KBank disseminated knowledge related to business
strategies, blockchain and business operations,
and Bitooin as part of the EC423 Course: Marketing

inthe 4.0 Era.

KEank and ths Thai Banksrs” ~scociation (TBA) arganized r prajsaot

with the theme, “Mew gensration of Theis & cautious with finanoal metters®
with the K-Expert Tesm and trainers from meamber banks providing

finmroml Mereoy to university studems natiomids.

Provision of Knowledge for Businesses

KBank supports and promotes business customers by
providing knowledge and sharing expenence in diverse aspects,
such as finance and blockohain technology, to improve their

business potential. Notable examples are as follows:

Provision of knowlsdge ralated to esonomic situations
and foreign exchange

For customers in import and export business.

Provision of knowlsedge related to
business planning strategias

For 150 participants to prepare customers for tax measures
of the Revenue Depariment, business model adaptation towards
business expansion, acguisition or sale, and tax planning

strategies.

Provision of knowledge related to
impacts of the US-China trade war

Under cooperation with the Depardment of International Trade
Promotion of the Ministry of Commerce, the event offered various
viewpoints from the financial and banking sector, including
investment and business directions of different industries,

particularly the technolegy industry.

FBank and b Ministry of Commsrca’s Deparbment of Intesrmations

Trades Promofon offsrsd knowledges on the impeots of fhe US-0hma trads war

Knowladge shanng on property managsmeant

Given the potential and growth of the property technology
business. KASIKORN VISION Co., Lid. and Deloiite Israel, which
is skiliful in property technology, organized a seminar titled
“Global PropTech Innovation and Smart Living in Thailand”™ to
disseminate useful informaticon from the finance and banking
seciors viewpoint in regard fo market expansion and financial

support for Thai startups in this industry.

Knowledge shanng with Bank of Thailand officars
A KBank executive took part in the Fundamental Course
2018 as a lecturer on the topic of “Transactional Banking and

E-Payment for Business Customers™ for 80 participants.

GRI 103-2, GRI 103-3



Sustanekilty Report 20089 EASHORMNEANK

Soowal Dimarmsion Dgﬂ

Provision of knowledgse for foreign customers

A KBank executive gave a presentation fitled "Casze Study —
The Thailand Perspective: Technology and the Potential
Disruption to Cash Management" in the GFMI Conference =g"
Edition Innovation and New Technology in Cash Management”,

held by Marous Evans Company, Singapore.

Provision of knowledge on ‘Unchain the Blockchain'
and related financial transactions
KBank has adopted blockchain technology to create
financial innovations and upgrade our service provision in
varous aspects, and has shared its knowledge and experience
with sectors outside the financial sector in order to promote
national competitivensss. Motable actions included presenta-
tions by KBank's top executives, blockchain experts from KBTG
and related product managers in many leading seminars in
Thailand and foreign countries, advisory senvice for vanous
projects and dissemination of knowledge in the forms of articles
or video clips via electronic media. In 2018, KBank undertook
maore than 60 knowledge provision activities, which reached more
than 10,000 interested persons. For example;
*  Technological Joumey: from Blockohain to Digital
Curmenoy for KBank oustomers
* Unchain the Blockohain with customsers of FTT PLC
* Blockohain the Seres No.3 organized by the Bank of
Thailand
*  Unlock Your Business with Blockohain organized by
OPEN-TECC
* |IMF-BOT High Level Conference Balancing Fintech
Opporunities and Risks organized by the Bank of Thadand
and the International Monetary Fund

OPEN-TEC

UNLOCK YOUR \=) SINESS

WITH BLOCFK+AIN

10 January 2071

=

A KBank susoutive charesd knowlesdgs st the “Unlook Your Busmees with

Blookohain™ ssminar organizad by OPEN-TEC.

GRI 103-2, GRI 103-3

Provision of Financial Knowledge for SMEs and Startups

KBank has offered support and promotion for SMEs and
startups via knowledge provision to build business foundations
towards stable growth and long-term returns. Throughout 2018,
KBank organized regular knowledge provision activities, for

example;

Business networking wvia K SME Care

KBank organized more than 25 classes under the K SME Care
program in five regions across Thailand, atiended by more than
14,608 persons. There were also aofiviies to share knowiedge
by SME operators who had aftained business success after
partoipating in the program with other SMEs in a wider cincle.
By means of such knowledge sharing, a friendship markestplace
has been created, offiine and online, for our customers o buy
and sell, and to exchange both goods and experiences. The
friendship marketplace also serves as a relationship management
mechanism between SMEs and helps create new opporiunities

for KBank to sell our financial products.

#m"nﬂs'uﬁs"fﬁdaufﬁ}

¥Eank launched the “Business Networking via K BME Care” projeot,

with e sém of sharing knowledge and fostering cordial refafions with EMEs.

Provision of knowledge related to acoounting
and taxation management, online marksting,
economic conditions and property investment

KBank continuously organized seminars all year long to offer
our customers news and knowledge updates which are benaficial
for business advancement. For example, food, retail, apariment

and construction businesses.
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Provision of knowlsedge for Thai entreprenaurs to expand
businesses to Indonesia's online market

KBank in cooperation with BliBli.com, which is one of the
top five e-Commeroce market leaders of Indonesia with more than
40 million users, aranged a seminar titled "The Cross-Border
E-Commerce Opperunity in Indenesia”. The event was aimed
at disseminating knowledge to Thai SMEs for their business
expansion in Indonesia via e-commerce channels, with respect
to product preparation, trends of Thai goods in Indonesia’s
onlime market, local laws and taxation, by online market expers
and Indonesia's transpont operators. Other useful information

that was offered, including cross-border funds transfer and

payment channels.

"l

K Eank and B&Bli.oom organized

“The Cross-Border E-Commeres Oppodunidy in Indonesia”™ seminar

ASEAM SME Service Provider Metwork

KASIKORNBANK (CHINA) joined hands with the E-SAAN
Center for Business and Economic Research, Faoulty of
Economios, Khon Kaen University, and the Office of Smail and
Medium Enterprise Promotion (OSMEP). to organize a seminar
for Thai SMEs interested in business expansion in China.
The seminar focused on useful tips of business operations and
cumant economic conditions in China, investment guidelines
and market details of Shenzhen, as well as inifial preparations
for investment in China. The seminar was part of the ASEAN SME
Service Provider Network, which acts as a linkage between SMEs

in Thailand and those of the ASEAN+E nations.

KABIKORNEBAMK (OHIMNA) joined hende with the E-BEAAN Center for Busnecs
and Eponomic Raseeroh, Fraoulty of Ecoriomios, Khon Kaen Unieersity,
and the Offios of Gmall and Medium Enterprises Promotion {QOEMEF} to organize

& saminar for The BMEs intsrested in business sxpansion in Ching.

KASIKORN VISION Company Limited signed a cooperation
agresmsnt with the Business Startup Support Canter
(BSSC), a startup support and development organization
of the Vistnamsss government

KASIKORN VISION Co., Lid. signed a cooperation agrsement
with the Business Startup Suppor Center (BSSC), a Vietnamsss
government agenoy specializing in the field of staftup suppart,
and held a seminar on "Vietnam: A New Greenfield Market with
Exponential Growth" to provide knowledge and share experience
with interested Thai startups. The seminar was conducted by

experis from the Thai and Vietnamese public and private sectors.

KABIKORM VISION Co., Lid. signed a cooperafion sgresmsnt with

the Business Btartup Support Cerber {B&E3C] to hold o saminar on
“Vistnam: A Mew Greenfisld Maket with Exponential Growih®

with the aim of offering related knowledge to interested Thei startups.

GRI 103-2, GRI 103-3
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KASIKORMN VISION Co., Ltd. and Vietnam Innovative Startup
Accelarator (VIISA)

FASIKORN WIZION Co., Ltd. 2nd Vietnam Innovative Starup
Apoelerator (VIISA), a company that promotes starup growth in
Vigtnam, organized a 'hackathon® in Ho Chi Minh' City to seek
proper guidelines of financial technology adoption in the banking
system, aimed at dealing with the issues of fransaction safety and
customer access with cutting-edge technology and easy-to-use
features. The winner was awarded the initial capital fo develop
their business, along with advice from leading internationa
starups. Fifteen startups participated in the event.

i | - Lo

o ¢ WS, Heckathen T900

ration

&

Eul-l'rilng Co- fnr'w G

FASIKORN VIBION Co., Ltd, and Vistnam hnovaiive Starbup

Aooebsrabor (VIIBA), & company that promotes sterups in Vistnem

organized @ “heckathan” in Ho Ohi Minh City.

KATALYST Project

Hawving recognized the importanoe and potential of technology
starups in Thailand as one of the main drivers to create digital
innovations for commercial use, KBank has implemented the
KATALYST Project to seek potential tech startups that are
determined fo expand their businesses and have producis that
matoh KBank customers’ demand. This project is also aimed
at expanding our domestic and international customer bases
(via KASIKORMN VISION Co.. Ltd.) and oreating further
innovations through collaberation with KASIKORN BUSINESS-
TECHMOLOGY GROUP (KBTG). which will assist in offering
exclusive advice related to business models and business
insights from KBank's partners. In addition, it will open up new
opportunities towards cooperating with a number of tech stariups
in waricus industries. In 2019, KBank joined with partners to
educate the tech starlups & times and there were more than

300 startups in the event

GRI 103-2, GRI 103-3

KASIKORMBANE (CHIMNA) hald a lecture to give knowledgs
undar Topio: Things to know in order to do business in
China for startups.

KASIKORNBAMEK [(CHINA) gave & presentation to provide
tips for startups’ business operations in China. The participants
were Thai students in Guangdong Province who ware preparing
to complete their studies under the "Young Entreprensurship
Program: Meet the Executive Series”, organized by the Roval
Thai Consulate-General in Guangzhou. Apart from knowledge on
China's economy, market and economic devetopmeant policy, the
avent offered the opporunity to exchange information and tips
of business operations via various trade channels, and cautions
and preparations for business undertaking in China, as well as

cultural differences and business etiguette, all provided through

case studies and business examples.

FABORMBANE {OHINA) offerad knowledge to Thei stedents partioipafing
in the “Young Ertreprensurship Program: Maet the Exsoutiee Beries®

ocrgenized by the Royal Thai Consulis-General, Guangzhou, China.

KErnk launched the KATALYET prjsct fo find tech steriups with oepebilites to

monend businsss and introduos products in lins with KBark's scustomar ssgmants.
Performance
*  Stariups who created a Strategic Tech Startup Parner fo
expand their businesses: 4 cases
*  Starupsthat are currently being discussed on theirbusiness

opportunities: 4 cases
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Human Resource Management

Promotion of Diversity, Inclusion and Equality

BSustainability Long-Tarm

2 Reltei (Labor Practice, Diversity, Inclusion and Equality)

Brandon Hall Group's award for exceilence KBank recognizes that the workplace will move forward heatthily if all paries

i+ ey Figse i o ey it concernad have understanding, confidence and respsct for one another. We have
Mg complaing of discriminatory labaor

e e e SR embraced equitable treatment for employee recruitment, benefits, career path,

employes retention and potential development. regardless of their gender, age.
education, racial or ethnic origin, skin color, religion, citizenship, sexual crientation

and disabifity. Given our respect for differences and eqguitable rights, employses are

alliowed to express their creative ideas in their work with freedom in order to deliver
Brandon Hall Group's award far excellence
in human resource management

Mo compiaing of discriminatory labor
treatment or viclenos that leads to & Ewsuit KBank has complied with related international laws and standards, including

financial products and create sustainable value propositions to all stakeheolders.

""""""""""""""""""" the UM Guiding Principles on Business and Human Rights, Principles of Humanity
and Rights of the International Labor Organization (ILO) and Principles of the United
Mations Global Compact (UNGC) in order to promote squitable treatment of

Peorformanos 2018

Brandon Hail Group's srd for axnallsnoe employees as stated in the Code of Conduct®, Diversity Management Guideline**

in human rezoures managament and Human Rights Policy**. KBank does not accept any form of foroed labor and

Mo complaint of digcriminatory [abor child labor, disocrimination in employment and at workplace regarding local and

traatment =2 that lad to a [awsuit : gl
FrvmeneE At iesd i 8 : foreign workers, and gender discrimination.

TECENT WORK LMD

i = W\

Excellence Labour Relations and Welfare Award given
for 14" consecutive year, granted by the Department
of Labour Protection and Welfare, Ministry of Labour

*  Details of the Code of Conduct can be found st KBank wabssa:
bitpeztkemkomibank oom'sn' IR Corporate GovermanosPoges'prnooplss-come-mmiuss. ogpo
** Details of Divarsity Mensgement Guidslines can be found &t KBank wobsiia:

htpecFassw koskombank. comENRCorponetsG ovemancafransparency Pages K Bank_Thversby_Mansgemet. cops
*** Dstails of Humen Rights Polioy oan b found ot KEank wsheite:

htpa: e kaskombank oomien| R Comp G anoestransparsneywPagesHuman_Rights_Polioy. sspe

GRI 1031, GRI 103-2, GRI 103-3
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In order to develop the audit process and mitigate risks from
disoriminatory practices and human rights violations, KBank
has in place varicus channels for complaints and suggestions,
such as the labor relations hotline center, meetings to exchange
views, advice and problem-solving guidelines for the benefits
of employees and common understanding among the meeting
participants. KBank also supports and endorses group
negotiations and bilateral meetings beiwesen KBank
management, KASIKORN Labor Union and Employes Commities
of KASIKORNBAMNEK at least onoce every guarter. In addition,
other meetings can be cailled for at all times to ensure that all
employvees’ complaints and recommendations are timaly

managed.

Support for People with Disabllities

KBank believes that "to give someone an opporiunity” is
deemed as promofing "Inclusion and Equality”. In 2019, KBank
provided career support fo 204 disabled persons across Thailand,
via more than a Baht 23 millicn budget donated to the Thai Red

Cross Society for use in career promaotion for disabled persons.

Remuneration Management

KBank has cautiously and thoroughiy revised remuneration
management to prevent any nisk of inclination, discrimination or
inequitable treatment in the processes of performance assessment
and remuneration payment. Emphasis has been placed on
fairness and balance with regard to remuneration for mate and female

employess based on their performances and work values.

Remuneration for Board of Directors and Exscutives

Clear and transparent remuneration for the Board of Directors
is stipulated by KBank and considered by the Human Resources
and Remuneration Committee in accordance with appropriatenass
and the Board of Directors' scope of duties and responsibilities,
comparable fo that of the industry, before being proposed to the
general shareholders' meeting for approval. Considered by the
Human Resources and Remuneration Committee, appropriate
executive remuneration is established with reference to policies
and guidance provided by the Board of Directors, and is also
related to KBank's operating results, as well as individual
performance, before being proposed to the Board of Directors

for approval.

GRI 103-2, GRI 103-3, GRI 401-2

Emploves Compensation

Employes compensation is based on eguality commensurate
with staff competencies, with a foous on competifiveness. Regular
compensation and benefit surveys are conducted for comparnson
with the industry, with annual salary raises, plus bonus paymeant,
being issued in line with employee proficiencies. Special salary
hikes durning the year are considerad for retention of capable
personnel. As we expand senvice networks abroad, KBank has
established a system of compensation, living wage and welfare
for expatriate and local staff members in line with the respective
foocal regulatory requirements. Competitiveness in the foreign
iob markets is also considered, in comparison with average
tooal compensation and benefits, together with their cost of living
price index. Compensation and benefit handbooks are provided

for domestio, expafriate and local employses.

Employee Benefits

Benefits are provided for all employees® to ease concems
and promote good living quality that affect the operations and
fiving conditions of our employees and their families. Employee
benefits are provided for our employees and communioated via

our onfine platform, Kworkplace.com, as follows:

Healthcare

= Annual health checkup (emplovess aged over 40 vears old
are entitled to addiicnal checks for signs of illnesses such
as oenscal canoer, prostate cancer and ocolon canoar)

*  Medical treatment by KBank physicians {including
an orthopedist, an cbstetrician and an allergist)

* Medical olaims in case of freatment outside KBank:
An online platficrm has been created to allow our
employees to disburse medical expenses via mobile
application. KBank also issue a patient referral for
employeses' admission to hospital as an inpafient, to ease

their concermns over medical bills.

* All smploysss refar io ful-times eenployees undear KBenk smploymeant oontraat anby.
For smployess of K Companies and the Support Senioe Providers to KBank, they ars
aligible to suoh bensfits g |és incurenos, madiool mpensss in cews of injury snd
dizabilty, matemity lsave and dnanoial

o8 @ cass of
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KBank has provided support for physical exaercise
in various forms. Employees may work out at filness
centers, Ratchaphruek Club, KASIKORN Learmning Centar
and the Suk Samakkhi welfare home where fitness rooms,
a swimming pood and squash rooms are available. Staff
members may also join various sports ciubs of KBank
like the Runnming Club, Basketball Club, Football Club, eto
These clubs have esiablished online communities to
allow employees nationwide to take part in sports
activities as part of our effort to foster relationships

among staff members and a teamwork environment

Financial assistanos

Financial assistance in case of refirement and children's
educaticn

Loans for home, car, education, marriage and relief.
In 2018, the relief scheme has been expanded fo inciuded
loans for education of children and adopted children,
medical treatment of parenis, parents of spouses,
spouses, ohildren, close relatives and dependents
Family matters: 98 days of matemnity leave with wage
payment throughout 88 days - higher than the regulatory
requirement of 46 days and five days of paternity leave;
arrangement of lactation room

Funds: provident fund, compensation fund, social seourity

fund, cremation welfare fund

rarsiomofion Bue
by
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e

Employee Recruitment

Communication channels to attract persons interested in

working with KBank

KBank has fooused on communications to showcase ourwork

format and organizational culture in order to attract the target

group of the digital era to work with us:

To affract people interested in working with KBank to join
ourworkforce, we armanged channels for communicating
with them via social media such as Facebook, Instagram
and YouTube under the KASIKORN CAREER brand.
Through these outiefs, we showocased activities, work
siyles and employees” actual lives at KBank to allow the
public to get a taste of ihe real workplace environment,
n alignment with the concept, "Everything is POSSIBLE
herg".

A career matching game was developed as a simulation
platform via KASIKORN CAREER on the LINE applicaticn
without any fees or conditions atiached, aliowing job
applicants, students and the general public to find the right
career based on their preferences, interests and abilities.
The initiafive represents a new experience for KBank in
applying a game to the personnel recruitment process,
wiich will nelp us tofind the personnel who are best suited

o the availabie jobs.

BRI 1032, GRI 103-3, GRI 401-2
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Activities hald with university students to encourage them
to work with KBank

KCapstone Year 2 The project aims to suppon students
from universities both in Thailand and abroad to broaden
their horizens in our internship program for startup
businesses, wherein they are assigned to creste a new
business perspective via a tangible communication
platform. The champion was the Share-mily Team, which
developed a sharing platform that assists online buyers
in teaming with other buyers whe also seek to purchase

promotional products of leading brands, in line with the

"oollaborative consumplion” trend of the new generation's

lifestyle.

The K-Caepetons progrem, leunchad far ihe ssoond year in 2018, offers university

students fhe opportunity fo join our mtemship progrem and propoes projeats

refleciing new parspeotives in bulding businesoos.

KBank Young Scholarship 2019 and KBETG Young Tech
Sohotarship 2018: The projects were heid for fourh-year
students who wish to further their studies in Master of
Business Administration (MBA) and technology in
the world's leading universities, thus providing them
opportunities to join our workforoe.

KBank granted support to Machine Learning Research
Sohool (MLRS) 2019 —an activity heid for fourth-yvear students,
graduates and the general public who are interested in
machine leaming R&D, as part of our effort to fosier
technology advancement for the nation. We also conducted
PR campaigns to advertize job vacancies at KBank and
KASIKORM BUSINESS-TECHNOLOGY GROUP (KBTG)
among the target groups participaiing in the activity.

Moreover, KBank awarded 18 scholarships to high-caliber

persons including our present KBank employees as part of our

effort to nurture talents and develop leaders for KBank.

GRI 103-2

Attracting peoplse living abroad to work with KBank

KBank has fine-tuned strategies to attract students who

are studying abroad by fostering relationships with various
universities' alumni through activities held with them. Of note was
Samaggi Careers Fair 2019 at Impenal College London, which
KBank jointty held with SBamaggi Samagem in the UK. Meanwhile,
K Tatent Engagement and Metworking waes also organized in
Boston, New York and Chicago in the US to draw high-potential
personnel including university students and expenenced workers

to join our workforce and fo promete KBank's image.

K.

KBank ®
CAREER MATCHING

RIS 0 IO R TE = g gl G o =1

fiumndaufii pyiwRvou FuLUURaAa UL IS8

@KASIKORNCAREER

5110 3 T oo v | EAKASIKORMBANK

—

¥Bank lsunohed samer maiching gamifiostion vis LINSQEKAZIKORNCAREER,

ofiering a fest to interssted parsons to matoh them fo the nght oareer.
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Employee Recrultment

To select gualified candidates that match job requirements and implement an impartial selection and recruitment process, KBank

has developed standardized procedures for employee recruitment as follows:

Selection Process for Recruiting Employees

(’

Standard
Examination

~N

Board
Interview

Salection proceszs iz bazad on
KBank'z standard exammation,
and an exam iz alzo required
for zpacealized jobe such az
credit underwrting.

.

Opportunities for Advancement

Career advancement is insfrumental in retaining personnel
and helping them thrive together with the organization. This also
lowers the employes fumover rate; high turnover can be costly to
an organization because of the expenses imfolved in replacing
employees who leave. The program can respond to employee
expectations regarding career paths. It is KBank's policy to
provide intfemal promotion of talented personnel, and internal
job transfers appropriate for their skills and interests. We also

focus on internal filling, especially for vacant executive positions.

Intarview procses dlearly
determines the number
ard positionz of interview
committes members

who muzst conduct

compatency-bazed

Interviews

Approval

process

Approval proceaz will be
managed by tha ralavant
—) department and
KBank's axscutives

Positive Employee Experience and Engagement

EBased onan employes engagement survey, KBank developed
a plan to promote positive employee experience across all
dimensions and in alignment with the Employee Life Cyole at
each generation, and to enhance employee engagement at the
division and corporate-wide levels. Division heads were assigned
to analyze the data obtained from this survey in order to find ways
to foster empioyee bonds with the organization over the short and
long term, as part of our drive towards a Bank of Sustainability.

Major initigtives in 2019 were as follows:

GRI 103-2
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Digital Academy program: KBank launched the Data
Soience Pathway in order to enhance employees’ leaming
skills via the KDwise platiorm, especially via coflaboration
with CHULA Massive Open Online Courses (CHULA
MOOC). In addition, we have linked to other famous
online learning platforms. such as edX_org and
coursera.org in order to broaden employees'
perspeciives and knowledgs.

YES Talk: This program involves inspirational talks given
by representative employess who share their experiences
and inspiring stones from differant perspectives. This TED
Talk-style forum aims fo ignite ideas and foster positive

atiitude at work.

K Bank urniled the *YES Telk™ program to provide a forum for

our smployeess io share axperisnoes and positve ettiudes at work

K-Style DIY: This program invited sucoessiul persons from
vanous fislds to share with cur participating employess their
life perspectives and expenences, which could be further

applied to cur employees” work and lfe.

GRI 103-2

K-Spint 2019 Green Culture: This yvear, the activity for
strengthening relationships among employess was held
under the thems "Thai Cuiture X Go Green” to consernve
Thai culture and the emvircnment with creativity, making
our employees feel proud of local culture of each region.
The GO GREEN TOGETHER activity is now being held, as
part of our effort to encourage staff members to do good
deeds that are beneficial to the economy, society and
environment so that they eam points which will then be

converted o donations for various foundations natiomwide.

R IR R T e
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#EBank hald the “K-Bpait 2018 Gresn Culurs” safivity undsr the

*Thai looe! traddionel consereetion and doing good desde with your hegri®

themm, with the aim of strengthening cordial reistions among

sinff mambers nationwids.

AED Virtual Run 10,000,000 Km. campaign: KBank joined
the "Run One Km. Each® acfivity to raise funds for the
Thai Red Cross Sooiety to purchase Automated External
Defibrillators (AEDs) which were distributed to needy
organizations naficnwide. OQur empioyees who joined the
race contributed 179,000 km. to the program. as against

the goal of an 63,888 km. distance.
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KEgnk received HR Asia Bast Companiss

to Work forin Asia™ 2018 [Thailend Edifian)

froem Business Madis Intematonal

THAILAMTD
CORPOATE
EACELLENCE
AWARDS 2019

sumsnansing

Aimradassrinlsnaus:dul 2562

s1oda Human Mese s
Managenent Excollencs
na:s10dn Lendersivip Exeellene

KEgnk reosived Human Resoune Management Excelsnoce Award
and Laadamhip Excellanos Awerd in

THAILAND CORPORATE EXCELLEMOE AWARD 2018
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Sustainabiity Long-Term

Target 2018 - 2023

Maintain Human Capital Risturn on
Invesiment (HCROI) rate at
4.05 ar higher

Target 2018

b=intain Human Capital Retum on
Investment (HCROI) rate at
4,05 ar highar

Performance 2018

Human Capital Return on Investment
{HCROA) rate at 4.08

GRI 103-1, GRI 103-2, GRI 1033

Human Resource Development

Te empower every customer's life and business, KBank has fine-tuned our
business operations accordingly. Our human resource management has thus been
adjusted in all dimensions to drive KBank towards an agile organization. Realizing
that human resource management is at the heart of our business operations, we have
prepared our employees to be ready for and flexible in the fast-changing worid for
enhanced work efficiency.

KBank thus prioritizes talent management. To this end, we set up a working team
to supervise an agile way of working while focusing on the design of an crganizational
structure to accommodate project-besed work, staff allocation to sufficiently and
effectively meet business needs, enhancement of employees’ capability,
organizational culture change, performance and compensation management to
matoh the agile work format, as well as purposeful and practical leadership. All of

these operations have been underiaken throughout 2019,

Developing empioyee skills and abilities in alignment with KBank's
strategles

Development of digital competenoy
KBank organized the "Content Creation for Everyong” training course under the
FLIP program, which was designed to hone our employees’ skills in creating quality

content via online media and digital channels.

Devalopment of skills towards data-driven decision making

Aiming to be a data-driven organization, KBank arranged fraining courses on
Qlik Sense and Python — the two major data analytios tools — for empioyees at all
levels in order to develop their skills in this fisld. Meanwhile, learning courses on data
science were organized specifically for staff members needing in-depth
analytical skills. KBank invited an expert from Microsoft's U.S. operations to give a
taik, "Data-Drven for Business Transformadion”, to share his experience in using data

for enhancing organizational competitiveness.
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Development of skills for agile way of working

To equip cur employees with digital skills, KBank organized
learning courses on agile ways of working with the aim of
bolstering business capability and convenience. and speed of
waork, Work processes — espeoially documentation — have been
streamiined. whereas focus will be on team communication to
ensure that products and senvices will be deveioped within a
shorter timeframe. KBank also amanged leaming courses on
human-centered design thinking, which is a mixture of creatve
thinking and business thinking for innovation development,
as well as on Objective and Key Resuits (OKRs). We have ssat
our sights on prometing an agile work style within KBank which
requires teamwork of experis in various fields to experiment
with new things through trial and error, working with regular
communicatons and continuous improvemant to ensure swift
achievement. To this end, this concept has first been applied to
key projects of KBank, including those of the Human Resource
Division; the Bank plans to introduce the agile wark format
to other divisions in the future. To equip our employees with
knowiedge about the agile methodology, KBank, in this guarter,
invited world-rencwned experts to give a lecture entitied “Agile
Transformation”™ in order to share their insights and experience

about organizational development through agile solufions.

KBank hald the “Beyond Agis by KBTG" seminar to provide knowledge

an “Agile” methadology thet oan be used to completely change busnees
orgenizafions and tachnologiss. Experts fram warld-renocwned arganizations

wera invitad to share their axperisnoss.

Development of work conoept to maximize sfficiency

To equip our employees with design thinking skills for
creating innovation, we arranged the “Designing Your Life by
Bill Burnett” workshop, conducted by Mr. Bill Burneit, Executive
Director of the Design Program at Stanford University, which
aimed to promote our staff members' design thinking skills. which
can be applied to both their work and life in order to maximize

work efficiency and maintain work-life balance.

Enhancemeant of skills to accommodats present and future
work

KBank has encouraged employeses to participate in various
e-leaming programs, namely CHULA MOOC, SkilLane, Coursera
and EdX, in order to broaden their perspeciives and knowledgs.

Reskiling and upskilling of employeeas

To better meet the specific needs of customers in each
area, KBank crganized the GURU Program — a leaming oourse
designed for our sales officers nationwide to bolster their skills
in services and sales. The program was conducted by experis

who are wellversed in products and customer demand.

Support for initiatives under the Possibility Award program

Empioyees ware allowed o showeoase their ideas for
tangibly strengthening our organizational strategies, especially
through income generaiion or cost reduction. 108 ideas were
submitted to the program. Select staff members with distinotive
initiatives had the chance fo attend an idea development and
pitching bootcamp, while the prototype that won first prize will

be further developed for real-world use.

rds

-
TR G

Possibility Awa

KBank infroduced the “Possibiity Awend” program io snoousmge
our smployses o proposs new idees thet oan tengibly support strategies

thot oreats inooms or redups oosts.

GRI 103-2, GRI 103-3
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Employees with High Potential Management
and Development

KBank has prioritized development of employees with high
potential, taking into account their ability and performance basad
on work guideiines that are in line with KBank's Core Values.
Meanwhile, we have promoted female equaility in the workplace,
providing opportunites for women to hold management positions
and directorships. In 2019, major intiatives included:

Activities for executives:

Tha K-Coaching Academy program: The Sseniors Want to
Coach — Juniors Want to Talk Season 3

The event was held as part of this program to aflow
employeas of exceptional talent to be coached by depariment
heads and other executives of higher rank up to Senior Executive
Vice Presidents. Furthermore, we launched campaigns via
various activities and media to promote a good coaching
environment within the organization.

High Potential VP Development Program

The program was designed specifically for high-caliber
executives at the Vice President (WVP) level who hawve high
potential, using case studies and business simulations in order
to enhance their understanding of KBank business operations
vis-a-vis curmment and future challenges, as a guidsline for their
salf-improvement.

Tha AVP Retreat 2019 under the theme, Exponential
Thinking Towards Exponential Growth

To strengthen refationships and collaboration among
exeoutives at the Assistant Vice Prasident level or exeoutives of
equivalent positions of KBank and K Companies, the program
featured volunteer activities to promote K-Culture in accordance
with KBank's Core Values and for participants to leam how fo
work as an agile team.

Percentage of Junior Female Management
who advance to Top Management

81.96%

Average Hours of Training

455

GRI 103-2, GRI 103-3

Activities under Leader Development Program (LDP):

The “Pan” for You
The event was held for LDP paricipants who had a chance
to mest with KBank's Chief Executive Officer and execufives.

This was intended to make these selected employees feel proud
of themselves and strengthen their bonds with executives.

Leader on Screen

KBank organized a movie viewing activity for employees o
enable them to learn KBank strategies and directions through the
film content in & new leaming expenence while aisc promoting
interaction among paricipants, thus strengthening collaboration
and work efficiency.

Leader on Stage

Sucoessful, high-profile businesspersons were invited to
share their experiences to paricipating employees so that they
could further apply the knowledge gained to their own work and
their work team.

Leader on Tour

KBank crganized a company visit at leading organizations
which were recognized for their cutstanding innovations and
employes management foousing on workplace happiness, to
broaden our staff members' horizons and encourage them fo

appéy what they learned to their work team and unit.

Mindfulness

The activity aimed fo promote mindfulness and concentration
practices among our staff members, with Buddhist teachings
and dhamma viewed from a business perspective so that they
can apply them to their daily lives.

W

Highly Commended:
Best Staff Training and Development Programme
from Retail Banker International {REBI)

Gilobkal Retall Banking Innovation Awards 2019:
Outstanding Staff Training, Leaming & Development
Program from THE DIGITAL BANKER
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Sustainability Long-Tarm

Targat 2018 2023

Employes absentss rate is no mors than

Employse absentss rate is no mare than

ane dayfyear

Peorformance in 2010

Employes absentss rate is
0.83 day'year

GO0 HEALTH
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Employee Well-Being

KBank has placed high priority on employes wellness, both physically and
mentally, because KBank belisves that efficient work comes from qualified personnel.
Aside from selection of gualified employees, making them happy, safe and healthy at
the workplace is crucial in maintaining work-life balanoce, which will lead to enhanoced
productivity and engagement with the crganization.

We have assigned the ocoupational safety, health and environment commitiee
of KBank to promote workplace safety in order to prevent acoidents, injuries,
illness, and unsafe conditions related to KBank’s business operations. KBank has
established a policy on ocoupational safety, health and environment” as a practical
guidseline for employees, which is compliant with the ministerial regulation that
establishes standards for occupational safety, health and environment management.
In addition, an occupational safety, health and environment taskforoe is established
for each building. The taskforoe consists of at least five members, and it must hold
at least one meeting 2 month. The performance in 2019 is as follows:

1. Increating a desirable work environment, the cocupational safety, health and
environment taskforoe of each building will evaluate the environment guality
every month and report the findings to the ocoupation safety. health and
environment committee of KBank for further improvement of the work
environment.

2. In compliance with the Ooccupational Safety, Health and Environment Act,
KBank has provided desirable equipment and environment as follows:

*  Provide office chairs that can be adjusted according to user's physical
needs and the height of the desk.

= Dasigna copy room and space for destroying doouments o be separately
lopated from the work arsa.

*  Allooate specific space for a document storage room and storage room.

= Install LED light bulbs with sufficient and appropriate light distribution for
wiorking.

= Glass and walls of the buildings can adequately soreen sunlight and noise
to ensure that they will not disrupt the work atmosphere.

= Regularly measure air quality in the workplace and regularly clean air
conditioners.

= Appropriately control temperature and humidity in the buildings.
according to the weather in different seasons.

= Design the buildings to accommodate a recreation area.

* Dwizils of polioy on oooupational safety, heelth and smeronment can ba found ot KBank webete:
hitpe:iwers kestkormbenk ooman IR Coposme G parenoy PegesDooupatonal_Bafety_and_Health.
L

GRI 1031, GRI 103-2, GRI 103-3
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K Parking Care. There is a transportafion service for

employess to bring them to designated car parks nearby

the bank office to ensure their safe travel before and

after work. KBank also works with such parking service

providers to install an electrical system and closed-circuit

television cameras for surveillance and safety.

KBank disseminates informaficn and training about health

care and nutrition via brochures and SkillLane courses.

KBank organizes activities to promote health and safety

for the entire organization, such as having a fitness faocility.

annual health check-up, annual table tennis tournament,

a mini-marathon for health and color sports achivities

(K-Spirit) with a joint exercise mission to oollsct calorie

data for a period of 1 month through mobile phene

applications, eto.

Occupational health safety training courses to comply

with the law, including

* Courses for exeoutive-level safety staff

*  Courses for supervisory-ievel safety staff

* Basic fire fighting training course

* Basic safety, oocupational health and environment
oourses for genseral employees.

KBank disseminates information about safety vie public

relations announcements, VTR, advisory on fire evacuation

routes in case of emergency, CPR fraining. eto.

Stress management with two approaches as follows:

* Self-leaming via KBank's elecironic system.

= Organizing activities to train employees how to
deal with stress such as "Mindfulness" training and

mediation fo relieve sfress.

Mindfulness
BRI mAln msinnTsivdo]s =
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¥Bank orngenized a trainng program an “Mindfulness",

foousing on siresz managemesnt for employese.

GRI 103-2
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KBank irtraduosd “K Tips", a brochure offering health cans and

teygiene informafion to employess.
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Flexible working arrangements and work from
home

KBank gives employees flexible working arrangements
to encourage employees to manage their time in response
to their professional and personal reguirements. This flexible
arrangement includes the flexibility of daily working hours for
arriving at and leaving the workplace. The staff can work from
any KBank building, work from home or work overtime. KBank
also allows certain groups of employees to work from home,
for example, in case a sick family member requires special
cara. The staff however needs to receive an approval from their
immediate supernvisor.

KBank has improved the information technology infrastructure
so that our employees will be able to acoess information and work

frem anywhere and at anytime. Key operations included:

Development of digital tools for greater flexibility at work
= Digital Workplace
» KBank provided secured eguipment for mobile
device management to employees authorized to use
Microsoit Office 366 via their personal mobile devices,
such as smartphones and tablets. Additionally,
we produced a video to convey messages regarding
the benefits of vanous tools.
= Drgital Working Tool
» KBank provided tools to employees to facilitate
collaborative work teams in line with our data security
standard as well as intemal communication. Employees
will thus adopt these tools via activities such as
presentation of teamwork use cases and creation of
online communities within the organization. These
aofivities were disseminated via KBank's internal
media in order fo inspire other employees to increase
their work efficiency and promote intemal Bank

communications.

Co-Working Space
= Digital Academy
=  The new format of working space inside KBank's
Head Office, Rat Burana, aims to promote a happy
workplace for employees. Aside from working, i is
suited to varied formats of activities, namely, mestings
and video conferencing, while a stadium can
accommodate various events thanks to a full
amay of convenient equipment. The Digital Academy
also features a library and resting area to allow staff

members to enjoy snacks and drinks available from

vending machines.

KBank ot up the KBrnk Digital Academy, & i=ch leeming spaoe,
at the Heed Offics budding.

*  The Oiffice Space
= The Office Space is located at Samyan Mitrtown. [tis
designed to facilitate cur employees in remote work,
thus cutting commuting time while maximizing work
time. The area can accoemmodats various aotivities
thanks to numenous facilites including a fraining room,
meeting room, video conference room and private

working zone.

KEsnk zet up “The Dffice Bpeoe™ at Bamyan Mitriown shopping complec

far aur smployese to work outside of B offios

GRI 103-2



Gustamekility Report 20089 KASHORMNEAMEK

106

Sooal Dmarsion

Human Rights Operations

KBank placss importanos on

the respect for human rights

in all business activities in
conformity with important laws
and intarnational standards,
namely tha UN Guiding Principles
on Business and Human Rights,
Principles of Humanity and Rights
of the Intemational Labor {ILO),
and Principles of the United Nations
Global Compact (UNGC)

RELGEED
[HERLALIIES

BRI 103-1, GRI 103-2, GRI 1033

Business entities globally have increasingly embraced greater respeoct for human
rights because the business sector plays a key role in promoting human rights through
their business operations which improve the quality of life, while their products and
senices are developed to facilitate the convenience for the public. However, any
inappropriate operation may become a threat to business operations. KBank, as
a financial service provider, fully recognizes that respect for human rights is an
important corporate responsibility which relates to employees, ocustomers, suppliers
and joint ventures. KBank's business activities may prevent, or result in the link
with., human rights violations. For this reason, the Board of Directors reviews our
Human Rights Policy every year'. Relevant work teams from various departments
also work together every year to assess human nights risks and impacts, examineg
operational processes to prevent such risks and find appropriate solutions and
remediation actions to brace for any impacts stemming from human rights violations.

KBank runs operaticns in line with the United Mations Guiding Principles on
Business and Human Rights, Principles of Humanity as foliows:

- Azsezement ard
‘nalyaie on mpacts
OATH
UN Guiding Principles ﬂ&}
on Business .
and Human Rights summary fo devize Public
appropriate Disclosure

guidafinas for
human rights
pperations

cperationz

* Detais of Human Rights Polioy oon be found ot KBonk website:
Iritpe e, kasiko miban k. comfen iR CorpomateGovem srostrersparenayPagesHuman_Rights_Paolioy.aspx
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KBank places importance on the respect for human rights
in all business acfivities in conformity with imporant laws and
international standards, namely, the UM Guiding Principles
on Business and Human Rights, Principles of Humanity and
Rights of the International Labor Organization (ILO) and
Principles of the United Mations Global Compact (UNGC). In 2018,
KBank implemented our human rights assessment process in
accordance with the UN Guiding Principles as follows:

1. The Board of Directors considered reviewing and
suparvising implementation of Human Rights Policy,
covering all operations of KBank, K Companies,
P Companies, suppliers and joint ventures.

2. KBank conducied a study and considered human
rights issues from such international regulations as
the Universal Declaration of Human Rights (UDHR),
International Covenant on Civil and Polifical Rights
(ICCPR) and International Covenant on Economio, Soocial
and Cultural Rights (ICESCR). KBank also considered
vanous human rights risks of the banking business group
s0 as to soreen specifio risks that may have significant

impacts on our banking business operations.

3. KBank undertcok human rights risk assessment and risks
register based on the specific nsks above by holding
meetings with various internal units responsible for
business activities related to human rights issues, namsly,
the Corporate Secretaniat Division, Credit Policy and
Risk Management Department, Operational Risk and
Fraud Management Department, Employee Relations
Department, Procurement Management Department
and Building and Facilities Management Department,
also extending fo KASIKORN LINE Company Limited,
which is a joint venture company of KBank. The human
rights risk assessment was carried out with the objective
to identify risks that may cocur in the operafions of KBank
and review mitigation measures and remedial process
if there are cases of human rights viclations. It was
carried on activifies, which accounted for 100 percent of
our opemtions, and cover four activiies, including loan
approval and investment, customer treatment, employes

treatment and supply chain management.

Salient Human Rights Issues for Each Segment

Employsss Suppliers

Salient Human Highta KBank and KASIKORNEAMNK FINANCIAL CONGLOMERATE

* Sapunty and profaction
of customer data

Corporate customers

» Employment of legal workars
and emgloyes treatment bazed
on recognized ocoupational
health standands.

» Right o use |land/ public water
resources and communitiss”
lard cwnarship

» |mpact on people's way of Iife,
oocoupaton, migration,
health of local residents and
pompensaton to the community.

Retail customera * Ogoupational health and safety  nformation tachnology (IT) aupplisrs
of employess related fo stress * Protection of oustomer data

saourtty and prvaoy

Mon-IT zupphsera

+ Uooupational health and safaty
of supglisrs invalved in
fransportation of goods

+ Uooupational health and safaty
of supgliers invaolved in
billboard installation

KASIKORN LINE Company Limitad, a joint venture of KBank

» Protaction of customer data * Working conditions Le. » Protecton of data seounty

privacy

work stress and overtime and privacy

BRI 1032, GRI 103-3, GRI 41241
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In addition, KBank implemented actions fo cope with

salient human rights issues and to remedy the violation of

human rights as follows:

KBank and KASIKORNBANK FINANCIAL
CONGLOMERATE

Customers

Customer data privacy and ssourity

KBank places significance on oyber seournty, with the
governanoce structure covering the Board of Directors,
Risk Owersight Committee, and Digital-Oriented Risk,
Data and Cyber Security, and IT Risk Management
Sub-committes (DCSC). The DCSC, which is fasked with
supervising digital oriented risk, data and cyber security
and IT risks, holds 2 mesting every month to monitor risk
management operations, make decisions and provide
recommendations on risk management to ensure that
related risk management is carried out in an appropriate
manner. In addition, the Data Govemanoe Sub-commities
was established to determine major data management
operational plans and ensure that data acocessibility
and disclosure arg in conformity with KBank's policies.
The Data Governance Sub-committee holds a meeting
every two months.

KBank has implemented a policy to protect the privacy of
oustomer data, customer data management/acoessibility
regulations and customer data disclosure guidelines to
outside individuals and crganizations, aimed at ensuring that
ourcustomer data management is appropriate and secure.
KBank determined six cyber secunty risk management
strategies, including effective risk identiffication. advanced
threats prevention, proactive threat detection, timely and
gffective response, customer data seourity and protection
and cyber risk-aware oulture, fo ensure that our risk
management is extensive and timaly.

A data |leakage detection and prevention system was
installed to enhanoe our IT seocurty system. KBank has
also tightened security at offices of work units that need
to use confidential customer data by introducing more
stringent access confrols, installing CCTV and prohibiting
the use of personal mobile phones in certain areas to

prevent data leakage.

GRI 103-2

Promotion of ssounty culiure was made steadily fo our
Beoard of Directors, senicr management, employees.
customers and suppliers via vanous means, namely,
g-Leaming, Securnty Mewsletter. Cyber Mews Alsrt, online
gamses, infographio and phishing drill exercise, so that

they recognize refated risks and phishing treats.

Project finanoe for businesses with exposure

to human rights violations

KBank's credit polioy takss into account environmental,
sooial and governance (ESG) risks. Qur oredit
underwriting is based on sector-specific guidelines, and
we do not extend credit to applicants on the Exclusion
List and eredit types on the watch list.

KBank's credit operations structure exhibits responsibility
towards the environment, society and govermnanos.
KBank aliows an external party to examine environmental
and social issues related to project finance to ensure
that operations of overseas projects are in conformity with
the laws and required standards. Additionally, KBank has
camied out risk assessment and established guidelines
to manage human rights risks such as employment,
workplace safety and ocoupational health of workers,
as well as the impacts on their way of life, cooupation,
community health and sanitation together with guidelines
for managing such impacis.

KBank requires any large-soale project finance with
overseas operations to pass intemationally accepted
environmental and social management standards in order

to receive financial suppor from KBank.

Employees

Ooocupational health and safety of employess
related to strass

KBank sets an atmosphere or pleasant environment
in the workplace that directly affects efficiency, mood,
concentration and happiness of employeas. For example,
a co-working space is established while an audio program
on Friday evening 1s broadoast to help emplovess relax

and be happy in their workplace.
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= [KBank organizes varous activities to promote physical
and mental health in order for employeses fo relieve siress
from the workplace such as:

+  Encourage staff to exercise by, for example. setting
up gym facilities, sports clubs and aciivities, such as
the K-Spirit color sports event.

» QOrganize activities for stress management i .e. mental
exercise for siress management and a Mindfulness
COurse.

+  Provide fraining courses for e-learning on issues
related to stress, such as workshops to get to know

oneself.

Suppliers
Information Technology Suppliers
= KBank has closed locopholes to prevent viclation of human
rights by announcing the polioy on the outsourcing of
IT service to outside suppliers and on the management
of the IT suppliers. Also, KBank assigns KASIKORN
BUSINESS-TECHNOLOGY GROUP (KETG), a subsidiary
of KBank, to oversee the operations of key software to

pravent data security from being compromised.

Mon-IT Suppliers
* |m order to prevent human rights risks, all suppliers
had to be acknowiedged by KBank before being our
suppliers that in hirng workers, our suppliers must not
viclate human rights, use child labor and employ illegal
labor. In addition, they must adopt envircnmentally-fiiendhy
management practices, good ocoupational health and
safety, as well as adhering to business ethics and fair
trade. KBank also improved our procurement confract
standands by introducing new conditions and penalties
should there be any breach of regulations, andfor laws
related to the environment, human rights, or if suppliers
employ illegal workers, exerise unfair labor practices
and fail to meet ooocupatonal health and safety standards.

KASIKORN LINE Company Limited,
a joint venture of KBank

Customers
Customer data privacy protection
The company sets security measures and policies and
implements them to safeguard the customers’ data as follows:
* Data Encryption on Personal Identity Information (PII at
field level or encrypt the data with personal information,
such as the number of the national identification card.
* Installation of a firewall to protect the network infrastructure
by guarding the IT infrastructure system.
* |Implement threat detection and prevention.
* Endpoint detection restriction in both client/server or the
installation of detection system for equipment and server.

* Use HTTPS communication between server io server.

Employees
Working conditions, work-related stress and overtime
The company has set up a flexi-hour polioy to allow employees,
who have to work overtime, to have sufficient rest time. The staff
can start working later tham usual if they have to work late the
night before. Additonally, the company allows casual wearto help
reduce siress foremployess. Inaddition, the company has provided
appropriate employees” welfare and benefits and ocrganized
aotivities for employees to build cordial relationships as follows:
= Birthday activities for every individual employee, who will
receive blessings from the management and colleagues
to show how the company has highly valued their
contribution.
= GStaff town hall meeting fo update the employees and
make them aware of the latest information and situation
of the company, as well as raising awareness of how their
participation has contributed to the growth of the company.

Suppliers
Data privacy protection

The company has carefully prevented the risks associated
with secunty and privacy of customer data by choosing cutside
IT service providers with highly-regarded security policies for
data management and software administration to prevent data
leakage and unauthorized acoess to data.

GRI 103-2
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Social Contributions

Sustainability Long-Term

| Targst 2019 - 2023

= 300,000 employes voluntaer hours*
= 2,000,000 pacpls bensfit from sccial
sarvioe sotivities

= 200,000 employes voluntesr bours*
= 280,000 peopls benshi from social
service aotiviies

Parformance 2018

- 248,180 employes volurtasr hours
- 280,282 people bensht from socizd

L} d QUALTY
PONERTY EGES N

BRI 103-1, GRI 103-2, GRI 1033

KBank carries out our business operations by considering dufies and
responsibilities to the country in terms of economic, social and environmental
aspects. KBank aims to create positive changes for sooiety, which is the beneficiany
of our public service activities. KBank has supportad vanous projects by extending
budgetary support, donated items and emergency assistance. KBank employees
also participate in volunteer activities and in-house campaigns to donate money and
assistance for charitable purposes, while cooperating with community representatives,
the government's agencies both at the local and national levels to promote the
well-being of communities. Our projects take into aocount the suitability to the local
context to ensure that KBank's social-related activities are effective, creating benefits
for society and communities in a sustainable manner.

In addition, KBank has transferred skills and knowledge in parinership with our
pariners, business networks, customer groups and various stakeholder groups in
the communities where KBank operates with the belief that social work requires
cooperation from all parties in order to produce concrete results and build good
relationships between KBank, communities and society.

In 2019, KBank carmmied out sooial activities in accordance with our Corporate
Citizenship Strategy from 2019 to 2023, aiming to achieve the ultimate goal of
advancing society. KBank has applied the social activity framework based on the
London Benchmarking Group (LBG)** as the implementing guideline since 2016,
in order to evaluate the resulits of activities more tangibly. Our activities include
financial support, volunteer activities, donations and transfer of knowledge and
expertize through various forms by working wiih our pariners, oustomers and
the KASIKORN Foundation in implementing public service activities throughout

the vear.

*  The Bank sois the terget of amployes volurtser hours in the year 2018 end 2020-2023 st 200,000 and 300,000 hours
|pr wsar, respeotieaty.

** London Banchmearking Group (LBG) &tanderd = ussd to svalucts the monetany veiees of oorporetes spsnding on sooiel
respansibiity aotvitiss, inoluding donatiors, hours of wolunbser wark end the proportion of community @vestmant.
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Form of ::;m
Contribution 109
Baht mjlim;
266.5 .
million (Volunteer Hour)
Baht
414
million

Driver for
Contribution

BRI 103-3, GRI 201-1
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Tham Di Tham Dai (Employee Volunteer Hours) Project

In 2018, KBank continued to encourage staff to participate
in volurtear activities during the business hours or in their spare
time and invite their friends, families, customers and suppliers to
do volunteer work for the sustainable improvement of the sooiety
under the Tham D Tham Dai (Employee Volunteer Hours) project.
KBank allows staff to take one day off each year to pardicipate
in various voluntary activities that are consistent with the local
context of the community where KBank is located. The aotivittes
glso address the community needs and develop the skilis of
youth and people in the community to be more diverse, such as
education development, healthcare promotion, economic
development, environmental conservation, art and ouliure
preservation, social problem preventions and disaster relief.
KBank encourages our staff to offer financial literacy to target
groups so that they are able to choose appropriate financial
products that meet their financial goals. The project promotes
506G 8 Promote sustained. inglusive and sustainable economio
growth, full and productive employment and decent work for all,
as well a5 encouraging people to have financial discipline and
be able to brace for financial threats, which is the best immunity

amid rapid changes in financial innovatons.

KBank believes that by encouraging employees to do
volunteer activities, this will not only embed the collective
conscience in KBank employeses, but also allow them to spend
time with the nearby communities so that they will betier
understand the needs of the members in the surrounding
communities that are their customers. KBank can also use thess
insights to develop financial products and senvices that match the
customers’ needs, and to increase access to financial services
aligned to the Corporate Citizenship Strategy. At the same time,
KBank will better understand the problems in the community and
address these issues by finding solutions or creating activities to
promote social changes. Ulimately, KBank staff members can
take pride in their contribution to community service, while the
community members will have a positive attifude toward KBank,
thus benefiting KBank's image.

viagay Nwdn 12

FEgnk smployses partivipated in voluntsss gofivities under the “Tham Di Tham Dai” program

far the benefit of society mnd the ervironment
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Parformancs 2018 Number of employees engaging

Mumber of employees engaging in volunteer acfivities H e, =

and volunteer hours: 23,519 persons 248,180 hours 2 3 5 "I 9
o . 1 persons
Volunteer activifies inside business hours: 133,877 hours

Volunteer activities outside business hours: 114,803 hours 24 8 . 1 8 O hours
Mumber of staff at the vice president level and higher:

661 persons 32,741 hours ekinteer aobies Volintoo: adivii
Mumber of staff at the operational level: inzide business hours outside busziness hours
22 668 persons 244,438 hours

Employees who invited outsiders 1 33,677 1 1 4 ’503
to join our volunteer projects: hours hours
4 233 persons 29,618 hours
Empioyvees have participated in 301 projects:
«  Environmental protection 41%
»  Eduocational development 26%
«  Welfare promotion
and sooial problem prevention 17%
*  Healthocare promotion 9%
« Artand culture preservation 4%
» Disaster relief 2%
«  Economic development 1%
KBank donations to suppert volunteer projects,
totaling Baht 1,347 819
Siaff donations o suppon volunteer projects
{other than budgetary support of KBank).
totaling Baht 1,975,411
Monetary donation Baht 1,318,270
Value of donated items,
totaling Baht 473,096

¥Bark employeess partioipaied o volunteer activitiss under the
“Thewrm 0§ Thiem Dai™ progmam for the benafil of soaisty and the snvienmant.
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Man Cultivation of Wisdom Project

KBank has joined hands with the Thailand Research Fund
[TRF) to implement the Cultivation of Wisdom project for the past
soc years (2012 - 2018) and showceased the empirical results that
the initiative has friggered changes in the educaticnal approach
at paricipating schoals. To this end, research-based projects
are an essential tool to encourage students in their leaming.
seeking sclutions with analytical and synthetic thinking through
“Questioning is teaching. reflecting is leaming. and writing is
thinking® process in accordance with the scientific paradigm.
Aligned with the countn/’s development toward Thailand 4.0,
this will pave the way for the creafion of globally competitive
innovations. The Cultivation of Wisdom project is. in essence,
based on the Sufficiency Economy Philcsophy (SEP), initiated
by His Majesty the Late King Bhumibol Adulyadej, which is an
approach for sustainable development through knowledge and
virtue. The approach was combined with the STEM socientific
method to develop the "SEEEM Concept of the Cultivation of
Wisdom” project, comprising various knowledge branches
including science, economios, ecology, engineering and
mathematios.

The early success of the Cultivation of Wisdom project has
prompted KBank to continue the initiative by creating the Nan
Cultivation of Wisdom project in Man province. KBank has
collaborated with University of Phayao, one of the coaching
centers of the Culiivation of Wisdom project in the northern region,
to implement the project, covering the period of three years
(2018 - 2021). The initiative showoases research-based
learning. based on the local context of students. Teachers
act as facilitators, who design the circumstances based on
three major tools, namely, raising questions to students
(guestioning is teaching). encouraging students to reflect
on what they have learned from their findings (reflecting is
lsarning), and asking the students fo process their thoughts in
writing with a summary of academic paper and their opinions
(writing is thinking). The students will gain the skill in working
as a team by starting from setting the topic for their project
and designing approach to find solutions by academic research.
The approach is called "Research-based Learning” (RBL).

KBank believes that the Culiivation of Wisdom project has
remodeled the leaming process of students and teachers, who
can now apply logical process to understand problems in their

communities and fix them effectively and in a tangible manner.

|
208
WWzWUS e

KBank crpitalized onthe cuoosse of the “Oulivaiion of Wisdom™
projeot by ooopamatng with the Liniversity of Phayeo to mtroduce
the “Nan Cultivetion of Wisdom™ progeat, with the aim of reforming

lrarming processss via & reserroh-besed program

Projects from
the initiative

Participating
teachers

65

Participating
schools

13

Participating

701
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AFTERKLASS Project

AFTERKLASS is an online platform to promote financial
literacy among Thal youth by providing them knowledge about
savings, spending plans, investment and business starups, in
response to KBank's purpose, "To Empower Every Customer's Life
and Business", and SDG 4 Ensure inclusive and equitable quality
education and promote lifelong leaming opportunities for all. The
www_afterkiass.com website features knowledge-based articles
divided into three Klass fopics: Biz Master, designed for members
who are interested in trade business, financial managemeant,
investment, and income-saming fips, all of which are suited fo
young people aspiring to start their own business since they
are in school, Smart Society, providing academic achievement
techniques for those aiming to excel intheir acadeamic periormance;
and Play Yard, featuring topics about sports, musio, technology,
interesting careers and lifestyle fips — all designed for active youth.
Members can share express views, write articles and share
knowledge with their friends. Additionally, there is a simulation
platform of a financial and banking system for young participants
to try saving and investing on funds and stocks. The website
alsp features mini-games with interesting tips for pardicipants.

In 2019, AFTERKLASS presented the website under the theme
“Buper Hero", which incarporated a comic style in its design. The
platform featured mentors in various fields, who shared their tips
about how to run their business, lifestyle, financial management
and thinking process to become successiul in an intimate setting
that enabted the paricipants to confide in these super heroes
and seek advice. The project has provided knowledge through
the online platform and promoted the young's lifestyle through
various workshop activities, which were held continuously
throughout the vear. These activities include visual perceptual
skills, public speaking, electronic commerce, investment in funds
and stocks, among others.

In addition to these knowledge-based acfivibes, AFTERKLASS
has enhanoed the paricipants’ business expenance by organizing
the Young Gen Business Kamp 2019 o enable the youngsters
to learn from business expers and get hands-on experience
that can be applied in real-life. Thanks to the above-mentioned
activities, KBank hopes that the participating youngsters will
develop a bond with KBank and choose to use KBank services
in the future, while encouraging other people to use KBank
services as well.

BRI 103-3, GRI 203-2
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AFTERKLABE, an online platform, is imtended to provide financéal Rersoy
and skills to Thai youths through vefous motivlies.

e,

Online members

28,762

Performancse 2019
* 23,762 onlinre members
* B83 participants in the workshops
* Sooial media followers
« 40,310 Facebook followers
» 2,787 LINED followers
«  B16 TWITTER followers

Eoonomic bensfits
* The young pecple get to know financial products used
in their daily ife with the knowledge levels: low level 23%.
average level 24%. good level 37%., and exoellent level
18%. As a results. youths can make a better decision about
choosing financial products for themselves in the future.

Sooial bansfits

* Young paricipants have gained increased skill and
knowledge in spending 86%

*  Young paricipants have gained increased skill and
knowledge in saving 87%

* Young paricipants have gained increased skill and
knowledge in imvestment 91%

* Young paricipants have gained increased skill and
knowledge in business 92%
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The project to add value to organic waste via
biosynthesis process

In response fo our Sustainable Development Policy and
Corporate Citizenship Strategy. aimed at promoting KBank to be
a good citizen and improving communifies with sustainable
growth, KBank's sooial activities are primarily based on problems
and needs of the communities. KBank has cooperated with
School of Biomolecular Soience and Engineenng of Vidyasirmedhi
Institute of Science and Technology, which sirives towards
world-class academio research, creates knowledge and
cutling-edge innovation and shares KBank's commitment to
change the society for the better and mitigate the global warming
effects, to implement the project to add value to onganic waste
via the biosynthesis process. With the rising number of tourists,
limited technological know-how and workforoe, it has been
found that waste in Man cannot be disposed of completely
through appropriate methods. Undisposed waste is sent to
landfills without sorting. As a result, available landfills are full
faster than expected and may not be adequate in the fulure.
The waste crisis has adversely affected MNan residents, and it
needs to be addressed quickly. KBank has teamed with Cash
Return from Zero Waste and Segregation of Trash (C-ROS) of
the Vidyasirimedhi Institute of Science and Technology (VISTEC)
to conduct research, mimed at promoting "Sustainable and
Waste-Free Society in Nan" under a project to add valus to
organio waste via the bicsynthesis process, which will be used
as a prototype to turn waste from households and communities
into biofuel for use in household. The project promotes SDG 3
Ensure healthy lives and promote well-being, SDG 13 Take urgent

action to combat climate change and its impacts, and SDG 17

Strengthen the means of implementation and revitalize the Giobal
Partnership for Sustainable Development. The waste-fo-energy
conversion, is done through the following process:

1. Selecting natural microcrganisms in order to create
a prototype to convert household biodegradable
waste info clean energy.

2. Install the waste fermented system fogether with highly
efficient microorganisms to synthesize bicfuels and
bio substances for practical use at the community
level in Nan: Ban Maha Pholi community, Chumphese
Wanidaphon School and Aranyawat Temple. The
systern can produce 70-80 perocent methane.

The project has encouraged the community to change their
behavior fo increasingly separate waste and recycle wasts,
such as biodegradable waste and plastic waste in exchange
for bio-fertilizer made from high-efficiency microcrganisms
from C-ROS. Bio-fertilizer can be used to increase output of
agricultural produce more effectively. At the same time, the
research team could collect the organio waste to be converted
into value-added substances. After this, the research team will
develop technology to fermented food waste and microorganisms
at a larger level. There are pians to apply the technology at the
municipality level. The project is designed to be developed further
into a center for disseminating the knowledge and serving as a
learning cenire for village leaders and volunteers and be putinto
practice in other areas in Nan province. If successiul, this project
will serve as a leaming source for communities to foliow suit,
thus helping add economic value at the houssehold, community,

sub-district and provincial levels.

A projeot fo add vehes o organio woashs vie biosynthezis ic @ oollaboration between KBank and the Sohool of Biomolsoular Boisnces and Enginesang

of Yidyesirimedhi Instifute of Soence and Technology, with the sim of moving communifies fowerds sustainable growth and redwoing wasie in Men provinoe.
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Pearformancs 2019
Economic bensfits

KBank and the research tsam implemented organic

waste treatment projects in the three communities free of
charge. Monetheless, these communities have used bio
fertilizer as an incentive fo encourage villagers to exchange
plastic waste with bio-fertilizer; the value of fertilizer is
over Baht 100,000. Therefore, the project has indirecty
encouraged villagers in the communities to donate plastic
waste at the public health volunteer center, generating
more than Baht 35,000 of income fo the center annually.

Environmental banefits
* Reduce greenhouse gas emission in Ban Maha Photi
residents, communities residing around Aranyawat, and
Chumphee Wanidaphon School by up to 10 kilograms
CE}2 equivalenttonnes of waste/month

Add value toc crganic waste by preocessing it inte

bio-energy or bicchemioals

Project to add value to organic waste via

Social banefits

Instili awareness among more than 60-100 households
in Ban Maha Photi residents and communities residing
around Aranyewat Temple on waste separation to help
reduce the amount of waste, which is one of the problems
at national level.

Cultivate a green conscicusness among youth (at
Chumphes Wanidaphon School), who should see benefits
from this process that waste separation is an essential
behavior, in which everyone can participate. The students
can transfer the knowledge to their parents that good
snvironmental management can improve the community's
well-being, and they will ultimately push their families fo
sort out waste.

synthetic biolegical process

COLLABORATION HOUSEHDLD DEVELOPWMENT OF ADD WALUE TO
OREANID WASTE SYNTHETIC ESOLOGICAL OREANIC WASTE
PROCESS AND
BICTECHNOLOGICAL
FROCEES
I\' ..\ |
d -
A :
sursninging hy £
Y A, D B L]
aF
VIBYARIRIMEDHI REDLICE GREENHOUSE
I_. ._I
g For "Sustasnable and
* +
. Zerm-Waste
GREEMHOLISE GAE EMISEIONS . Sy = ADD VALUE TO OREANIC WASTE BY
REDUCED TD B TONMES PER DAY FROM o Sodiety in Nan TRANEFORMING IT TO BI0-ENERGY
374 TONNES PER DAY OR BIOCHEMIOALS BUBETANOE
f CONVERTING CREANID WASTE
o TO BIC-ENERGY OR BIDCHEMICALS
3 BUBSTANDE HAS BROUGHT
= GREATER VALUE, REPRESENTING
o : . BAKT 1,743 DAY
[ Yy
- g
Ry |

Man is a leaming center

Making Man the modal of susiainable developmant

GRI 103-3, GRI 203-2
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Man Sandbox

MNan Sandbox is a special project approved by the govemment,
driven by a parinership between the public and private sectors
and local people who share the commitment o sclve problems
related fo natural resources and environment, caused by
deforestation, in Man province. KBank is 2 member of the private
sector which realizes the importance of the issue and acts as
the focal point fo encourage the government and the general
public to reach a mutual agreement in addressing deforestation
and land-use management in the form of the Pracharat
format. It is also aimed at encouraging local farmers to adopt
a new form of farming or environment-friendly cocoupations
in place of monoculture a practical manner. With forest
rehabilitation, as well as legal and fair forest land allocation
in 99 sub-districts to farmers, the project ensuras that local
residents have sufficient inoome and a better quality of life.
Man Sandbox, therefore, can address deforestation and
land rights problems through the experiment of a novel
integrated approach, whereby related rules, regulations and
laws may be amended in order to achieve the set goals:
If this project is successful, it may be used as a protoiype
to address such problems in other provinoes later on.

Rak Pa Nan Project

The Rak Pa Man Project was officially launched in 2014 in
aoccordance with the initintive of Her Royal Highness Princess
Maha Chakri Sinndhom, with the ultimate goal of ending
deforestation, assuring peaceful co-existence between people
and forests, educating youth about preservation and rehabilitation
of Nan forest resources as well as promoting all sectors there
to recognize and cooperate in preserving watershed forest, in
particular the Man River, because it confributes over 45 percent
of the waters making up the Chao Phraya River, which is the main
waterway for Thais. Therefore, the conservation of watershed
forest in Nan provinee is very important for the Thai people.

Recognizing this, KBank, in oollaboration with Her Royal
Highness Princaess Maha Chakri Sirindhom's Personal Affairs
Division, Chulalongkom University, Mae Fah Luang University,
the Royal Thai Army and Man Province, began implementing
strategies to preserve and restore Man forest resources in 2016.
They included forest rehabilifation, prevention and suppression of
forest encroachment, the building of a cooperative Nan community
network with private and public sector agencies, instilling
a sense of responsibility and awareness among the local people,
especialty children and youth, toward natumal resources conservation
and development of alternative ooccupations for local residents to
ensure a sustainable cohabitafion between man and the forest.
KBank has a long-term development pian for this project that
includes 10 years of financial support. The "Rak Pa Man®
academic seminar is organized every two years at Chulalongkom
University's Center of Leaming Metwork for Region (CLNR)
in Man province. aimed at disseminating knowledge and

mobilizing ideas for the project’s implementation.

The Man Rivar, which orignates in the Man provinoes waotsrshed foresst orea

& one of the mein tibuwderies of the Oheo Phreya Rever, the main rver in Thefand.,

Tha Rak Pa Man projsct implamanted by KBenk via cooperetion with
ool communitias and publio and private seotor egencies is intended to

oansarse end rehabilitaie forest rescuroes in Nan provinos.
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Management of Risks and Opportunities
Arising from Climate Change

Asthe members of the United Nations Framework Convention on Climate Change
Sustainability Long-T: [(UNFCCC) agreed at the COP 21 mesfing in 2016 to kesp the global average
Target 2018 - 202 temperature rise within 2 degrees Celsius. it is svident that Greenhouse Gas (GHG)

emission now stands at 1.5 percent. Howewver if the world endeavors to limit the
KBank has camied out risk and opportunity

aEsessment and mpact based on
climate-ralated scenario analysis for GHG emissions by 7.8 percent every year as stipulated by the United Mations in the
assessing the implications for the operations Emission Gap Report 2019*, which is considered an ambitious tanget. Meanwhile,
ek st caslewnaes e T ooy Thailand has announced an "Intended Nationally Determined Confribution” (INDC)

and non-maonetary forms, and used the :
it el o h (ot bk target to reduce greenhouse gas reductions by 20 percent by 2030.

fo address the situations, risks, and
ocpportunities that may ocour in the future.

temperature increase to no more than 2 degrees Celsius by 2030, it has to reduce

13 228t

¥

*
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Y

£y
i W e
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el W
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]

* Additionsl inf: ion is availabie n Emission Gep Aeport 2069 on the websis weew wedoos unep.ong.

GRI 102-11
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Being a finanecial institution which is a key mechanism to drive the economic system and take good care of the environment, KBank
realizes that climate change poses ohallenges in risks and opporiunities for commercial bank operations and has financial impacts.
For example, KBank's credit porifolio consists of a large number of industries which are afiected by climate change; KBank may
face an increase of non-performing loans and a decline of loan approvals in some indusfries. On the other hand, there are business
opportunities for KBank to generate new sources of income from creating new products and services to support the changing
circumstances. Therefore, in preparation to deal with the effects that may ooccur, KBank has analyzed and assessed risks,
opporiunities, and impact based on climate-related scenano analysis by incorporating the direct impact from environmental
changes {Physical Risks), such as the direct effect on the agricultural sector from natural disasters, and the impact of the future
rules and regulations to be issued by the govemment to solve environmental problems (Transition Risks), such as the impaoct on the

business sector from a carbon tax policy. Therefore, climate change links and creates financial impacts in many dimensions.

Risk and Opportunity Assessment and Financial Impact based on Climate Change

Sirategic Planning

Rizk Management

| S L e e I'_ A e e A e e |

* Bownoe: Tewk Foror on Gmate-rolated Firanciel Disclosuras, wew. fab-tofd.org

To get KBank prepared to deal with the changes tangibly, KBank's Board of Directors has named the Chief Executive Officer
as KBank Chief Environmental Officer fo drive our environmental missions. The environmental strategy and sustainability fong-term
targets have been established. Moreover, KBank has begun studying and implementing the climate-related scenario analysis to
evaluate risks, opportunities and impact to identify factors that wiil drive future incidents and present options and plans fo cope
with unoertainty and unpredictable risks, such as a rise in temperature and flooding. Thess factors can affect industry in terms
of acute and chronic physical effects. Additionally, they are connected with KBank's financial results and perfformance, and

oredit portfolic management.

GRI 102-20, GRI 1031, GRI 103-2
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ZERO CARBON SOCIETY

K

KBank works to suppori and promote mitigation and adaptation
to climate change as follows:

1.

Encourage people to use the K PLUS mobile banking
appiication which presents another example of using
innovation to help mitigate glebal warming by reducing
fuel consumplion as customers no longer have fo visit
a kBank branch. Moreover, the mobile application has
reduced the use of paper for financial transactions.
leading to reduced consumplion of energy,. natural
resources and water, It also contributes to waste freatment
and sustainable forest management which will promote
the reduction of greenhouse gas emissions.

GRI 103-1, GRI 103-2
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2. Financial support to encourage the business sector fo

use aliernative energy. and incorporate the principle of
envirenmental conservation in their operations.
Management fo reduce greennouse gas emissions from
KBank's operations by developing an Environmental
Management System (EMS) to detect, report and review
the amount of greenhouse gases systemioally. based on
Measurement Report Verifioation (MRV).
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In 2018, KBank signed a memorandum of agreement on establishing responsible lending practices as part of sustainable
business operations in collaboration with the Thai Bankers' Assoeciation, in acoordance with the guidelines of the Bank of Thailand.
KBank slso prepared a report on the assessment of risks and ciimate-related impacts under various assumptions (Climate-Related
Soenario Analysis Report)® based on the recommendations from the Task Force on Climate-related Financial Disclosures (TCFD),
which shows awareness of risks and opporunities arising from the effects of climate change together with strategies to reduce
ricks and find new business opportunities in the future. TCFD also refarred to climate change-related risks and cpportunities for
financial institutions and commercial banks as follows:

* Loan approval for, or investment in, a business that is directly invelved in risks of climate change

* Loan approval for, or investment in, low carbon-related businesses and energy-efficient altemative business

KBank iz aware of these factors and studying the business opportunities and preparation to mitigate risks that may inour in the

future.

Task Force on Climate-related Financial Disclosures (TCFD)

KBank has prepared a report on the Task Foroe on Climate-related Financial Disolosures (TCFD)**, consisting of four components

as follows:

Governance
Governance The Board of Directors’ supervision and its role in managing

climate change-related risks and cpportunities

Strategy Strategy

Impact from climate change—related risks and opportunities on

business strategy and financial planning

Risk

Management Risk Management

Process to assess and manage climate change-related risks

Metrics and Targets
Metrics and targets to assess climate change-related risks and

opportunities

*  More dotgils of Climate-ralsted Soenano Analyss Raport are evalsble on KBenk wobsita:
Itype:fawew kasikombenik.oomith naile-developmentDocumente®Benk_Sosmano_Anahsis_Report_2018.pdf

** Mors detuils cre oveilobls in Teek Foros on Climste-related Finanoiol Disoloewnes [luns 2017), hapefwass fob-toéd argisp-oomemiuplcads201 7008FINAL-2017-TOFD-Report-
11062016 pof

GRI 102-11, GRI 1031, GRI 103-2
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Task Force on Climate-related Financial Disclosures (TCFD)

EBank Informahon Dhadlosurs

Governance The Board of Dwectors” *  The Board of Directors plays an important role in dnving the effectivensas
supenision and ita of climate change operabons, reducing gresnhouse gas emissions in the
role in managing organzation and mormitonng the nsks and opportunities that may anse from
chmats-related nsks the effscts of climate changs, whereas thezs components will be integrated
and opporunitiss i KBank's environmental management process.

+  The Rk Commities iz responsible for oversesing the implementation of
risk management paolicies and sirategies and nsk appetite in line with
snvironmental, somal, and governance nsks. In addition, the committes
1= responaible for reviewing and monitoning n=k 1ssues related to climats
change and the reduchon of greenhouss gas emizsions, creating financial
products and servicss that promete environmental consercation as well as
assessing nak management policies and establishing a business strategy
that covers all nsks of KBank including new rizks that are liksly to ooouwr in
the future.

+  The Corporate Govemnance Commitiss 13 responssble for oversesing
and monitonng KBank's sustainable developmesnt perfermancs and
the superazion of issues related to ermvironment, society and gowvemance (ESG).
The Corporate Govemnanoce Committes cames out reviews and suggestions
of izsuas related to climate change, includng the reduction of gresnhouss
gas emizsions and the innovation of financial products and services that
promote environmental consensation.

MNote: Additiona! information s avaiable in Sustanabilily Report 2018,
page 34 - 35, 45, and 63

Strategy Regarding climate-related  KBank azssszes and reviews our nsk manegement system on an annual basis
risks and opportunities, to drive the business forward effectively from the strategic to operational levels.
KBark has spaoified short-,  KBank not only evaluates the climate-related neka but also takes into
misdium- and long-term oonsideration the opporiunities that may anzs by considenng and aszeszing
mmpacts of cimats-rslated the impact based on the climate-related scenano analysis, consisting of 2
nizks and opporunities Dagree Scenano (208) and Represantative Concentration Pathway (RCP 8.6)
on business strategy and i the short, medium and long term.
finanotal planning. Also, Factors for consideration include the followmng:

KBank hazs anshyzed and 1. Current reguiations
aszessad risks related o 2. Emerging regulstionz
nizks and sffscts under 3. Technology changing
various assumptians 4. Markst risk

in sccordanos with 6. Acute physical sffects
the target to ourb B. Chronio physioal sffects
an increass of global

temperaturs within

2 degrees Celsius

GRI 102-28, GRI 102-30, GR1 103-2
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Rizk Management

Climate-related nsk
assessment and
management process
through integration into
oantralzed nak

‘managemant

KBank Information Dizclosurs

Soenano anakysis and identification of climate change-related nsks and
opportunities enable KBank to assess the mpliostions on KBank's businesa,
such as effectz on the loan approval proporion. nvestment and impact that
may result in non-performing loans. KBank has used these indings as factors
to detsrmme KBank's nsk management strategy and fnancial planning. as
follows=:

1. Proactive credit portfolio management strategies and lending strategies
in line with olimate change nsks include scresning for iIndustnes or regions
that are vulnerable to cimate change, such as agnbusiness, renewabls
snergy. energy consarvaton and transportation; and becoming more
oautious in granting cradits to high-n=k busmesses, such as real estate
looated in coastal areas and fozail fusl business, to cmats long-term
sustainable retums under appropriate ek management.

2. Strategies for inventing and developing srmaronmentally frendly products,
such as the innovaton of vanows banking onfine applicatons which
showoase how innovation can be used to mitigate global warming by
reducing fuel sonsumption. Thanks to enline application, customers no
lenger have to viait a KBank branch to expadits financial ransactions,
niot to mantion the fact that paper use will be reduced. Alzo, products are
designed for customers operating emaronmantally frendly businesses,
such az K-Energy Saving Guarantes Program.

3. Investmient and financeng strategies, such as the issuance of sustainabilty
bonds to confnbute to the efforts to achisvs a low-carbon sconomy
and strengthen the confidence of staksholders.

4. A study of the potential chimate change nzks that may happen in the futurs
to get ready for the nsks and to develop effective cradit evaluation.

MNote:

More defails of Climafe-Relsted Scensno Ansalysis Report are svailabls on
KBank websifs: hips:fwww kasikombank. com'th/'sustainable-development
/Documents/KBank Scenano Analysis Report 2078 pdf

KBank svaluates nsks by moorporating snvironmental, scotal and govermance
{ESG) faptors m our consderation fo approve loans for customers.
Assesaments of matenal nsks that a project may causs to the emwronment and
=sooiety are conducted. For example, KBank has approved the project financoe
program based on intemiationally-recognzed procedurs and principles az wall
as the announcemsnt of the Ministry of Natural Rescurces and Ervironment.
as follows:

v Type A: Projects that causse matenal emaronmentzl and social impacts

»  Type B: Projects that causs ervironmentsl and social mpacts

=  Type C: Projects that do not affect or cause only shght smvironmental
and social impacts

GRI 102-30, GRI 103-2
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Metrice and Targsta

GRI 102-30, GRI 103-2, GRI 103-3

Indicators and targets
used fo assess
olimate-related

risks and opporunitias,
which are in consstent
with the nsk
managamesent strategy
and process

Greenhouse gas
SMISSoNs under Scope
1.2 and 3 and other
refated risks

KBank Information Disclosure

Additionally, KBank has established nsk assesament processss for specific
business segments, for which KBank has enhanoed knowledge of all staff
members and created tools for loan consideration as follows:

1. Credit azssssament toclz and financial activities related to ermironmenitsal
naks

2. Tools for checking and analyzing financial status and mvestment actvities,
ineluding checking the status of environmental nsks

3. Tools for aszessing the impact of ervironmental naks

4. Reports on srvironment-related izsuss by specislized experts

KBank has integrated climate-ralated naks in the cantralzed nak
mianagement, and uses Business Conbtinuity Managemeant {BCM)

framewaork in the n=k managesment prooess. The Ernterpnss Risk Managemant
Division (ERM) 1 responsible for oversesing and managing nisks undsr

the centralized system to manage risks of KASIKORNBANK FINANCIAL
CONGLOMERATE.

Mote: More detals are svailable in Sustsmability Report 2018, page 62 - BQ.

KEank has established the sustainability target m 2010 - 2023 to mitigate
impact from olimate change, as follows:

1. 2 times loan growth of energy saving and ervironmental
funding projecta i 2023 from the baze year 2018

2. 15 perosnt of domeshc market share of financial facility to support
renewable energy projects m accordance with Thailand's renswabls
energy madmap.

3. Reduction in greenhouse gas emizsions by B.1 percent (2018 baze year)

Mofe:
Meova details are svaillable in Sustainsbiity Report 2018, page 132 and 138.

The amount of greenhouss gas emissions in 2018

Scope 1: 21,1456.20 metno tonnes carbon diccads eguivalent

Soope 2: 82,851.7F msetne tonnes carbon dicxide eguivalent

The amounts of greenhousse gas emissions under Scope 1 and Scope 2 have
bean cerified by Lloyd's Register Intemational Company Limited (Thailand).
which is an independent company. in accordance with the scops of tha
Sustamability Report 2018, Page 174-175, in line with the Core Level of

the Global Reporting Inikatve (GHI Standards).
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Study of greenhouse gas emission reduction through the use of financial products

and services via digital transactions

In the midst of digital transformation, KBank has developed various financial products and services using a vansty of digital transactons.
Such innovation not only faciitates consumer cormeniencs, but also helps alleviate global warming by reducing the use of resources. For example,

it decreaszes the use of fusl because customerz no longer have fo visit a physical branch of KBank, in addition to its contnibution to

watar use efficiency, waste treatment and forest managemeant. In 2018, KBank conducted a comparative study of the gresnhousze
gas reduction from the use of finanoial products and servces via digital fransactions and came up with the following findinga:

{G-:l'l'puin paring Conventional Transactions With Digital Tranzactions)

y :ﬁ_ 8 r i I.- Hnﬂl S

0 "y P Sl W R S e

‘Staternents of KBank oredit cards and Xpress Cash Card 56.88%
Dinfin Bansssbonsia K PLUS 98.87%

Digital produots and sarvioes* 98.46%

Assumptions and scope of study™”

13

The abowe emizsions figures are a theorstical sstimate. The numbers are intended to serve as a guidance on how KBank products
help reduce customers’ greenhouse gas footpnint.

Soope of study: The amount of gresnhouse gas emessions from the Ifecyoles of KBank's operations including upsiream (suppliers)
and downstream {customers). The scope of emissions molude raw matenal extraction (e.g. wood pulp for paper produchon), to
mianufactunng (e.g. of paper purchased by KBank or suppliers), to the process of KBank operations (e.g. fusl uss and slectricity usa).
product delivery to customers (e.g. fusl used in transportation of producis), emisaon from customers (e.g. use of electronio devices
to aooess K PLUS applicaton), and end of iifs (s.g. smizsions from disposal of paper wasta).

KBank has used smession factor valuss from the Intergovemmental Panel on Climate Change 2006 (IPCC) and the Thatland Greenhouse
Gaz Managemsant Organization.

The method for assessing and calculating the reduction of greenhouse gas s applied by the consultant, which refers to
Agtributional Approach based on the Guidslines for Assessing the Contnbution of Products to Aveoided Greenhouse Gas
Emissions from the Instituts of Lifs Cycle Assssament {(ILCA 2016). In this methoed the lifecyole emissions of the bazsline oass and the
avoided emissions ocase (e.g. KBanks digital services) are multiphed by the valume of ransactons or product use using the fallowing
equation: Total Avoided Emisaions = (Lifeoyole smissions under basseline case — Lifeoyols smissions under avoided smissions product
pase) x Volume of avoided emissions transachons or products.

The volume of paper use bazed on conventionaliranzactions is caloulated on the average volume of paper used per tranzacton via
svery channel of KBank before the transactions were expedited online via K PLUS.

Online transactons wia K PLUS: The bassline case for emisaions were based on average emizsions from traveling to KBank branches
via land based fransportation. The smizsion factor for land based transportation was based on the average of typsoal Thar modes of
transportation including prvate car bus, waking and fram. These smizzsions were multiphed by number of fransactions, assuming one
branch vistt per transaction. This method shghtly overestimates the avoided ermissions.

Ths study shows that the use of KBank's digital senvices oan help reduce greenhouse gas emissions by 8008 percent, when compared to

the use of financial services via conventional transaction channels.

*  KBenk's digitsl products end sorvicos wesd m the caloustion of greenhouse ges amssion include K-Cesh Sonneot Plus, PromptPay sendce for juisto persons, paynoll paymeant sorice,
Eulk Gataway Servioe, crifine mutual fund transactions vie K-Cyber Invest or K-My Funds, mtermational trade senios via F-Trede Connect and K-Cybar Trede, se well s the imematioral
trads report vin Trads s-Rspart end the blackohein-bosed s-Leear of Guarcntes (a-LG).

** Additonel raports on the sssumptions and soops of the study ame @veileble n Sustenabiity Report 2018, Pege 167.

GRI 103-2, GRI 103-3
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Collaboration with business partners and

capacity development to mitigate impacts of

climate change

KBank has collaborated with domestic and international

agencies from both the public and private sectors to transfer

knowledge and seek cooperation to mitigate the effects

of climate change as follows:

Domestic Cooperation

KBank teamed up with Thai Energy Services Company
Assooiation (ESCO) to promote energy conservationin a
tangible manner. ESCO and its members are responsible
for providing comprahensive consultation and energy
management to help business enterprises implement
their anergy measures. This will provide a key mechanism
to assure these entrepreneurs that the money they can
save from energy consumption will be used to repay
their loans effectively. The cooperation boosts their
comparative advantage, while saving energy and

consernving the environment.

GRI 103-2

KBank parficipated in a working group with the Institute
of Industrial Energy and Federation of Thai Indusiries fo
determine and drive the energy efficiency policies of the
government and private entities in the industrial sector.
KBank partnered with Provincial Elsctricity Authority
{PEA) to develop the PEA Solar Hero Applioation
program to facilitate the use of renewable energy via the
installation of solar rooftops to produce solar power. The
application features an analysis of primary power usage,
recommendation for the appropriate capacity of power
generation, investment partner, financial support from
KBank, and catoulation of the breakeven point, fogether
with products and solar reoftop installing service providers
with recognized standards to encourage households fo
shift to clean energy.

KBank and Kasetsart University held a seminar on the
impact from climate change on Thailand’s agriculture
and food production to roise awareness of the effects of
olimate change that may be linked to lending o various
indusiries. This activity is one of the driving forces to
encourage companies to adopt earth-friendly business
practioes.
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&. KBank participated in the Sustainable Banking

Workshop seminar in collaboration with the Bank of
Thailand, the Thai Bankers' Asscciation and the Word
Wide Fund for Nature (WWF). The seminar was aimed
at raising awareness of business operation with
responsibility towards the environment and society
in accordance with good corporate governance, and
enhancing knowledge and understanding of staff
members who will be abls fo apply the international
insights in their workplace effectively, to produce tangible
results.

KBank attended seminars with the Stock Exchange of
Thailand to promote sustainability, such as the seminar
entitled “ESG Performance: Strategic Management and
Disclosure of ESG Information” and "Greenhouse Gas
Reporting™ to apply the knowledge in our operations.

International Cooperation

T

KBank, in cooperation with the Agence Frangaise de
Développement (AFD), provided financial support in
form of special loans under the Green Building Credit
Facility program, which aims at heiping entreprensurs
to modify their building to become an energy-efficient
building to reduce energy consumption and mitigate
giobal warming, under the K-Green Building Program.
Moreover, KBank organized seminars to provide
knowledge and recommendations on green buildings
to business operators.

KBank joined the UN Environment and Global Alliance
for Buildings and Consfruction to share our experience
in energy efficiency in the category of Asia Pacific Region
buildings, during Asian Climate Week 2019.

KBank joined the Office of Naetural Resources and
Envircnmental Policy and Planning, the Deutsche
Gesellschaft for Intemationale Zusammenarbeit GmbH
(GIZ), Green Climate Fund and Institute of Global
Environment Strategy to share our experiences under
the topic of investment opportunity in the Green Climats
Fund.

4. KBank joined the Asian Development Bank and Thailand

in a lecture fo share our experience under the following
topics: "New Opportunities in Financing Renewable
Energy™ and “"Approaches to Financing Digitalization
and Energy Efficiency”, during the International Conference
in Energy 4.0: Designing the Fuiure of Thailand's
Power Sector. The conference featured an exchange
of energy-related information from international
participants and the collection of recommendations and
ideas to develop energy policy and business in order to
help save the environment.

KBank and the Global Climate Parinership Fund gave a
lecture and exchanged knowledge with domestic and
imtemational participants at the Green Lending Weorkshop.
KBank hosted a seminar on Energy Efficiency Financing
for international participants as part of the Energy
Efficienoy and Conservation Promotion Finanoing Project
for developing countries. The program was spensored by
Japan International Cooperation Agency.

KBank gave a lecture at the IFC & ICMA Green Bonds
Exeoutive Course in Bangkok to share knowledge
and experience in issuing green debentures and
sustainability bonds with other leading financial
insfitutions and companies, as KBank is the first issuer
of sustainability bonds in Thailand and the Southeast
Asian region. The issuance helps promote green
debentures and sustainability bonds in Thailand,
extending financial tools 2nd investment funds fo
business sectors with environmental and sccial
consciousness in accordance with the guidelines of the
Office of the Seourities and Exchange Commission.

GRI 103-2
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Financial Support to Environmenially
Friendly Businesses

s T f : KBank shares the responsibility of addressing olimate change problems fo
: ~Sustainability Long-Tarm

ensure that the average global tempemiure does not exceed 2 degrees Celsius by
Target 2018 - 2023

enocouraging the business seotor to camy out environmentally-friendly operations.

To ensure that businesses have greater acoess to funds and are capable of
» Total megawsatts (MW) 15% of £

damestic market share by providing
varicus types of financial support and
sanvices to renewalble ensrgy projects

managing working capital more efficiently without harming the environment while
also reducing greenhouse gas emissions, KBank offers finanoial support to

environmentalhy-friendly businesses, namety those operating rensewable energy power

in acocordance with Thailand's renewable
energy readmag.

= 2 timas loan growth of Environmental
Fumding in 2023 from the 2018 base year.

. plants, and Energy and Environmental Conservation Praject Financing, for instance,
to a building renovation pmjﬂnt with the aim of oonserving energy. Aﬁhm@'l such
projects offer business opportunities in the futurs, they must pass a stringent credit

! underwriting process in acocordance with environmental. social and govemance
{ESG) criteria to ensure that loans approved by KBank do not produce any adverse
effect to the environment and society while preventing risks that may affect KBank's
image and in tum our futurs finanecial health which may gensrate additional income

« Tofal megawatts (MW) 15% of
damesbe market share by providing
various types of financial support and
senvices to renewable energy projecis
in aceordance with Thailand's renewable
energy readmag.
1.3 times growth in Energy
and Environmental Conservation Project
Financing from the 2018 base year.

associated with new forms of produots and services, and at the same time it could
increase opportunities of debt servicing on new industries, new forms of investing,
and new source of fund such as financial support and services to renewable energy
power planis, Energy and Environmental Conservation Project finanoing, issuing

sustainability bond, and investing in green bond.

Parformance 2019

= Tofal megawsatts (MW) 11.0% of
damestic market share by providing
various types of financial support and
sanvices to renewalble ensrgy projects
in acoordance with Thailand's renewable
ansergy readmap.
1.3 timas growth in Energy and
Ervironmental Conservation Projeot
Financing from tha 2018 basa yvear

13 48

BRI 103-1, GRI 103-2, GRI 1033
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Renewable Energy Project Financing in Thailand

In 2019, KBank had outstanding loans Baht 8.368_8 million in Renewable Energy Project Financing, accounting for

- a total installed capacity of 801.6 megawatis. Details are as follows:
Operation Results of Total Capacity Outstanding Loans
Renewable Energy Project 801 .5 megawatts Baht 6, 358.8 million
Financing
- — S G816 —— 4. 5,0607
e 2 -l
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Renewable Energy Project Financing Overseas

In 2019, KASIKORMBAME (CHINA) provided Renewable
Energy Project Financing worth over Baht 800 million to two

coenglomerates in China as foliows:

Group 1

A conglomerate operating &2 solar, wind and power plant
heating system of clean energy. Some of the electricity produced
is sold to local electricity autherities while the rest is sold directty
to looal households and industrial plants. The financial facility
offered to this conglomerate is worth over Hong Kong Dollar
70 million, squivalent to approximately Baht 276 million, and has
a term of three vears. KBank also approved over Yuan 80 million,
equivalent to about Baht 348 million in working capital foans o
this conglomerate.

Social Benefit

« Atotal of 718 million householdsin 12 provinces and three

Autonomous Regions in People’s Republic of China

bensfits from such renewable energy power projecis.

Total number of renewsable energy

power plant project 52 projects

Worth over Hong Kong Dollar 7 0 million
Approximatety Baht 2?5 million

Social Benefit

7 1 8 million households

Group 2

A conglomerate operating waste incineration power plant,
which helps reduce air pollution, with an installed capacity
of 363.6 megawaiis, and a waste-to-energy power plant that
can bum waste of up to 18,810 tonnes per day. Curmently. this
conglomerate operates 20 power plants. It is in the process
of constructing seven power plants and plans to build ancther
14 power plants in the future. Mest of the efectricity produced
is sold to lopal electricity authorities. KBank approved a
working capital loan of more than Yuan 41 million or
approximately Baht 178 million to this conglomerate. All power
plants of the conglomerate are supported by the respective

provincial governments.

GRI 103-2, GRI 1033, F5 8

Social Benafit
« Adfotal of 850 million households in 14 provinoes benedits
from such renewable energy power projects.

Total capacity of waste incineration
power plant project

36.3.5 megemats

KBank provided a working capital
loan of more than

Yuan 4 1 milion

Approximatety Bant 17 0 miliion

Social Benefit

8 5 0 million households

Energy and Environmental Conservation
Project Financing

Energy and Environmental Conservation Project
Financing for Retail Customers

KBank encourages retail customers to pay great atiention
to energy saving and environmental conservation by presenting
financial preducts that offer customers easy access to financial
services that support environmentally friendly businesses.
Operating results in 2018 are as follows:

Grean Home SCG HEIM Project

KBank has continuously supported housing lcans for the
SCG HEIM Project to encourage customers to choose homes
built with environmentally frisndly innovations. KBank approved
Baht £9.31 million in such loans in 2018,
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Solar Rooftop Project Financing
KBank has supported households to use solar energy by
joining hands with the Provincial Electricity Authority {PEA) to
develop the PEA Solar Hero Application, the first of its kind in
Thailand, aimed at facilitating interested households to install
rooftop solar panels to generate power for their own use via
a one-stop-service mobile application. The application offers
complete information about the installation of roofiop solar
panels, including breakeven point caloulation, a list of servics
providers and after sales servios.
Social Bensfit
= KBank offers financial support to households interested
in installing rooftop scolar pansis. According to the
PEA's estimate, the program may attract approximately
1.5 million households, helping generate over Baht 160
billion for the solar rooftop business.

For Corporate Customers

KBank supports entreprensurs who embrace an
environmentally friendly approach in their operations. KBank
pravides Energy and Environmental Conservation Projact
Financing to ensure that they have sufficient working capital
to operate their businesses efficiently, renovate buildings for
energy conservation, improve manufacturing processes, instali
energy-saving LED light bulos and rooftop solar panels for the
reduction of energy consumption while also offering advisory
senices to projects exposed to risks stemming from climate
change. Our efforts are aimed at prometing efficient energy
consumption and bolstering competitiveness in the business
sector. In 2018, cutstanding loans offered by KBank totaled Baht
2,044 million.

Operating Results of Energy and Environmental Conservation

Project Financing for Corporate Customers,
four projects with total loans Baht 2,044 million

Modification of

product systems 4

and processes to Installation of solar
s8vE energy in panels as alternative
the workplace anergy source for
Baht 118.75 millicn operations

Baht 1,414.31 milficn

M
i
il

o
=

Energy and
envircnmental
oconeervative project
financing

Baht 214.88 million

Gireen bauliding
ranavation
Baht 286.86 million

Social Benefit: A total of 1 24 entreprensurs bansfite from Energy and Environmental Project Financing

GRI 103-2, BRI 1033, F5 B
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Loans Approved for Large-Scale Property Projects with
Environmentally Friendly Guidelines

KBank realizes that it is important for large-scale property
projects to incorporate eco-friendly conoepts in their operations.
Large-soale projects have many servioe users and therefore
consume large amounts of resources and proeduce large amounts
of waste. KBank, therefore, supports property projects with
"Ecosystem Ecoplex” and "Green Building” management in
acocordanoe with the LEED standards of the U.5. Green Building
Council (USGBC). This is to ensure that companies consume
energy and resources efficiently, and are equipped with waste
management treatment systems in their buildings. In 2018,
KBank had outstanding loans over Baht 3.04 billion of credit fo
large-scale property projects with environmentally friendly
operafions.

Social Benefit

aema 11,200 e,

benefits from large-scale property
projects with environmentally friendhy
operations.

KBank issues Sustainability Bonds

KBank embraces sustainable development in ouroperational
processes to ensure maximum benefit for all stakeholders.
In 2018, KBank was the first Thai and ASEAM bank to issue
sustainability bonds totaling US Dollar 100 million in accordance
with standards prescribed by the International Capital Markset
Association (ICMA) to finanoe green and sooial projects, namely
the Energy and Environmental Conservation Project Financing
and the Renewable Energy Project Financing. The total amount
of loans denved from the issuance of US Dollar 100-miliion
sustainability bonds was used to finance green and social
projects. The projects eligible for the loans were considered
by the relevant commitiee as supporting the environment and

society, and offering benefits in other areas. They include:

Ten Environmentally Friendly Projects

+ These include 7 solar power plant projects and
1 waste-to-energy power plant project with a combined
installed capacity of 47 megawatis. They can produce
eleotricity of up to 124 million kilowatt-hours.

« 2 large-scale green building projects designed to
be environmentally frisndly, with recognition placed
on efficient use of natural resources and energy. Once
completed, these projects are expected to receive Gold
lewel certification under the U.5. Green Building Council's
(USGBC) and International WELL Building Institute's
(IWEI) Leadership in Energy and Environmental Design
(LEED) program.

Solar Power Plant
7 projects

Waste-to-enengy
Power Plant

1 project

Large-scale
Green Building

2 projects

*  Formom deteile on swstinebilty bonds end seoond party opmions, pieass st fitpe koskombank oomfthdsusteinabis-devsl opmentBustomabithy-Bond

GRI 103-2, GRI 103-3, F5 8
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Four Social Projects

These include 2 projects, with the aim of promoting
employment genemtion, SMEs and small retail businesses
in communities. Loans were approved to our 707 retail
customers.

One personal loan program for retirees with the aim of
promoiing access to essential services. Loans were

approved to our 193 customers.

KBank Invested in Green Bonds

In 2019, KBank invested Baht 1,841 million in green bonds

as follows:

US Dollar-denominated green bonds

KBank invested in US Dollardenominated green bonds
issued by large financial institutions abroad that mest the
Climate Bonds Standard {CBS). Aside from appropriate
returns, this type of green bond also promotes efforts to
reduce the impact from climate change.
Baht-denominated green bonds

FBank also invested in Baht-denominated green bonds.
issued by leading energy companies in Thailand that
meet the Climate Bonds Standard (CBS) and ASEAMN
Green Bond Standards (ASEAN GBS) for use fo investin
environmeantally friendly wind power plant projects.

Projects Promoting
Employment Generation

3 projects

Project Promoting Access
to Essential Services

1 project

oS

1.841..

in green bonds issuad by

leading Thai and foreign snergy
companies oertified by

Climate Bond Standard (CBS)

and ASEAN Green Bond Standards
(ASEAN GBS)

GRI 1032, GRI 1033, F5 8
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Environmental Management

Suistain

Targat

2016 - 2020

= 20% reduction in GHG amissions
{Bassline year 2012)

2019 - 2023

= B.1% reduciion in GHG emizsions
{Baszsline year 20:8)

= 3% reduction in GHG emissions
{Bassline year 2018)

= 3.7% reduction in GHG emizsions
{Basaline year 2018)
16.7% reduction in GHG emissions
{Basaline year 2012)

GRI 102-20, GRI 103-1, GRI 103-2, GRI 1033

Climate change is an ongoing problem that affects humanity and harmms the
gcosystem. KBank realizes the importance of this oritical issue because KBank is
part of sooiety and the environment, and it relies on natural rescurces and energy
consumption for business operations. As climate change affects KBank operations
and business both in terms of monetary and non-monetary impacts, KBank has
constantly improved our environmental management. KBank's Board of Directors
reviews the Environmental and Energy Conservation Polioy annually and uses it as
a guideiine for organization-wide implementation. Additionally, the Board has named
cur Chief Executive Officer to act as Chief Erwircnmental Officer fo drive KBank's
environmeantal operations. KBank has also announced our intention to achieve a zero
oarbon footprint (carbon neutrality) by measuring and evaluating the greenhouse
gas emissions ocourring in the process of KBank activities while attempting to
minimize the emission as much as poseible. However, if it cannot be avoided, KBank
will compensate for emissions through the "carbon offset”™ measure. This year is the
seqond year that KBank has received the Carbon Meutrality cerfification from the
Thailand Greenhouse Gas Management Organization (Public Organization).

KBank has developed an Environmental Managsment System (EMS) in order
to run our environmental operations more systematically and effectively in terms
of measurement, management, reporting and verfying the amount of greenhouse
gas emission or Measurement Report Verification (MRW) whils campaigning to raise
awareness of greenhouse gas emissions and waste reduction through landfills.
KBank has endeavored to reduce natural resource consumption such as eleciricity,
water, waste segregation and fuel consumption from corporate travel to increase
our capacity in reducing our environmental footprint most effectively in order fo
transform KBank into a zero carbon organization, according to KBank's envirenmental

management strategy.
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Environmental Management

KBank has developed the Environmental Management System (EM3), based on intemational standards, with the procedure

described by the foliowing flow chart:

= Environmental risk manageameant
- Gnm;immuﬂhalmm:mﬂ
I.EH'I?H_:'I! mﬂr.ldnna

- "Resource and emvironmental
conasnvabon
= Building snvircnmant managemsant

= Envimnmental credit coneideration

- Emergency management

Management Approach

To become a zero carbon organization, according to our environmental management strategy, KBank manages energy
and resources based on a Focus Acceleration Approach fo promote efficiency of environmental management at all levels,
ocovaring every scope of KBank's services. Our operations are based on the concept "to waste little, consume efficiently and let
nature rehabifitate the environment™ throughout the management process from the design of material selection and usage of green
and energy-saving equipment. KBank has policies, plans and measures to carmy out an environmentally friendly business as follows:

BRI 15-2
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Ermvironmesntal Dimeresion

Green Building Design

KBank attaches great importance to construction design
and selection of environmentally friendly materials, based on
the Green Building Design, under the guidelines for energy
and environmental oonservation. This is in accordance with the
Leadership in Energy and Environmental Design {LEED) standard
which is a cerification of green buildings that takes into
acoount environmental impacts, energy efficiency, quality of lifie
of ocoupanis and the Universal Design by installing a system
for people with disabilities.

KASIKORN BUSINESS-TECHNOLOGY

Phahon Yothin Building

KASIKORM Leaming Cantar

Green Process Design

KBank continuousty promotes green process design by
inocorporating digital technology, based on Green Process
Design, in our operation to boost efficiency, lessen necessity fo
visit branches and enables KBank to reduce work procedures
and use paper resources efficiently. KBank has designed
processes and developed digital infrastructures for an exchange
of documents that are used in operations between branch
employees nationwide and employees at the head office. KBank
uses digitized dooument instead of onginal paper copies and
expands our paperless services to communicate with our customers

GRI 103-Z, GRI 103-3

via email fo reduce paper consumption and cost of dooument
transportation for intermal banking operation and for servicing
our customers. In 2018, 2 projects became operational and
reduced greenhouse gas emissions by a total of 839.21 tonnes
carbon dioxide equivalent.

For paper-based fransactions, KBank has set a Pnnting
Clinic team to find an efficient usage sirategy for paper, enhance
green designs and serve as a consultant to establish resource
consumption standards to ensure an efficient use of paper within
the organizaticn. KBank managed to reduce greenhouse gas
emissions by a total of 97517 tonnes carbon dioxide aquivalent.



Sustainabiity Rapart 2018 Emiironmental Dimarsian 141

Green Facility

KBank has established the 4Re to 4T concept as a guideline for effective resource management. This will cover the
organization-wide management of the lighting system, air conditioning system, water usagse, and green waste management.
The 4Re concept will help inorease the efficiency of technical management and the 4T concept will create awareness among

employees and customers about efficient energy and resource consumption.

4Re

RETHINK

Review and repair to ensure that
there are sufficient resources
to mest the neads

RE-SETTING

Adjusting the level of
resgurcs uzage to match the
requirement at differant times

RESCHEDULE
Scheduling. system tesfing
and repair to reduce the impact
on the oparationa of ueera

RESEARCH
Search for new
mnovations and

technologies o reduce
carbon emigaions.

KBank has regularly carried out the 4Re to 4T concept

as the following:

1. Lighting System Management

EBank has installed control devices and various
types of sensor devices to controf the operation of
the lighting system suitable specifically to different
areas. Interior LED lamps have been replaced total of
36,824 bulbs and exterior 3,700 meters, thus reduning
energy consumption by 1,778,232 kilowatt-hours.
The KASIKORMN BUSINESS-TECHNOLOGY GROUP
building is also equipped with a solar rooftop system
as a source of power supply with a capacity of 350
kilowatts. In 2019, a total of 453,898 kiowatt-hours of
slectricity was generated. Thanks fo this effort, KBank
is able to reduce the total greenhouse gas emissions
by 1,278 tonnes carbon dioxide squivalent and
save electricity cost total of Baht &,452,084.

Employes/Customer

TOP
High-lewvel manageameant
participation in accessing ansngy

and resource Management iseuas

TIPS

Communicationa on afficisnt
consumption of ansngy

and resgource with employesses

TRY

Engage smployses and
customers in an effort o
promote swarensss of efficient

uzs of energy and rescurces.

TELL

Encourage employess to pass on
the concept of sfficient conaumption
of energy and rezources to their
famibes, society and the country.

2. Air Conditioning System Management

Thea control system for the operation of the chiller plant
has been installed. It is equipped with cold-air dispenser
and diffuser to keep the temperature inside the building
at an appropriate level. KBank has also replaced old
devioes with energy-saving onss to help reduce electncity
consumption. This process includes changing chillers
and condenser water pumps at the Rat Burana Building,
the KASIKORN Leaming Center and Sua Pa Building.
This has helped lower energy consumption by 47,174
kilowatt-hours. Consequently, KBank is able to reduce
the total greenhouse gas emissions by 27 tonnes
carbon dioxide equivalent and save electricity cost total
of Baht 179,273.

GRI103-2, GR 103-3
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3. Water Usage Management
Water flow rates of faucets and toilet bowls in every building have been adjusted to save water consumption. Wasts water
iz effectively freated and reused in sanitary and plant watering systems to ensure energy efficiency and oplimize benefits.
In 2019, 36.34b cubic meters of reoyocled water were used at KBank and save cost total of Baht 617 6685,

Lighting System Management
at KASIKORN BUSINESS-
TECHNOLOGY GROUP equipped

solar rooftop system
with capacity of

350 ki.1m-.'atts— i

Water Usage Management
has used recycled water by

36,345

e

Air Conditioning System Management
has helped lower energy consumption by

47,174 oo
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4. Gresn Waste Managameant

KBank has established an organization-wide
waste management strategy by integrating technical
management and installing eco awareness in every
employes in order to reduce the amount of waste and
trash caused by our business operations. Such waste
is commonly disposed of in landfills. KBank raises
awareness among our staff by encouraging them
to apply the 8R (refuse. reduce. reuse, repair. regit,

recover, recycle, rethink) technigue by considering the

effort from upstream that rejects products containing
FBank axsoutives &nd smploysss joined foross in promoting greater

components which are harmful to the environmaent,
uca of ootton begs instead of plesto begs to reduce wasie.

the work process management that reduces trash or
waste in various forms, the recycling of eguipment to
expand equipment lifetime, and the promotion of
recycling and reuse of single-use containers. Maoreover,
KBank has promoted replacement of disposable
packages with biodegradable materials and an efficient
waste separation system. At the looation for waste
disposal, there is a clear waste olassification for
segregating trash and there are appropriate disposal
solutions for each type of wasts.

KBank manages paper recycling by treating reusable
paper from buildings with the cooperation of service
providers, who collect waste doocuments to tum them
into pulp for reuse. In 2019, KBank recycled 1,087
tonnes of paper. KBank also reused fumiiure and office
supplies by reassigning them to other units within KBank
and donated 4,230 items for charitable purposes.

The amount of
paper sant to be
recyoled in 2019 is

TS

GRI 103-2, GRI 103-3
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BRI 103-2, GRI 103-3

Green Behavior

KBank encourages all employses to realize the importance
of energy and environmental conservation, adopting Green
Behavior, so that they will become good global citizens and help
mitigate the effects of global warming. The foous is to change
the behavier of employees throughout the organization in order
to multiply the outcomes and transform them into a mole modsel
for their families, society and the country.

Sy

y, . BIANT
' rganization

Carbon Footprint Program

KBank received a "Carbon Footprint for Organization™

certificate for being a "Carbon Meutral Organization™ from the
Thailand Greenhouse Gas Management Organization (Publio
Organization), aocording to its notification 82-6/2019 event on
September 4, 2019, with KBank’s total carbon footprint registerad
at 97 ,880.78 tonnes of carbon dioxide equivalent.

Carbon Meufral Program

KBank participated in the Thailand Voluntary Emission
Reduction Program (T-VER) and received a Carbon Meutral
certificate from the Thailand Greenhouse Gas Management
Organization (Public Organization) or TGO, thanks to KBank's
success in implementing carbon offsetiing schemes by joining
carbon credit program with Mitr Phol Bio-Power (Danchang)
Co.. Ltd. (Block Z). The cooperation is aimed at driving society
towards a Low Carbon Economy to ensure sustainable growth in
the economy, society and emnvironment. This will not only benefit

Thailand but also the world now and in the future.
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Operating Performance

KBank iz developing an Envirenmental Management System (EMS) to serve as the database on KBank's greenhouse gas
emissions and energy consumption in line with our strategies and objectives. In 2019, KBank reduced fotal energy by 3.7%
(compared to the set target of 2% reduction from 2018}, water consumption per Full Time Employee (FTE) by 7.8% (compared to
the set target of 5% reduction from 2018), and greenhouse gas emissions by 3.7% (compared to the set target of 3% reduction

from 2018). Below is a depiction of our envirenmental performance.

RVELY 0 R L 2018 2017 2018 2012
4;"': -';,;‘;:;-.' R~ Yinasie o) (Baseline Year)

k"".’- _.L-Fh - 1}..-.“

TDEE' E-'I'IEI'Q "_'f i &7 | i 7.8 fil 7.02 il e.os i 10.81

{renawabla and

nonrenesable snergy)

{megasat-heurs] 228.645.07 I 23T 48619 I 240,383 .34 I 27105020 I 238,063,868 I

if 12874 iit 121.80 fif 28.87 i 41.14 i 8122

Employes
travel

lhamstarsl - 4.386,303.80 3,668,803 42 BE0.BE5.18 I 1,248,284 14 I 1,822,754 .55 I

if 2550 iil 27.04 fif 26.01 i 2482 ) 56.30

oz i 0.25 i 0.18 047 703

Water ‘
frobis i 871,806.00 l B2, T14.00 I TBO 000 00 I 75316284 I 1,265,363 86 I

Waste I I | I
[ T.050.80 750067 6,780 97 I B.1TEES T.060UE0
Greenhouse laos iil a.58 fif 45 il a2 il 508

e .

fronrean D8] CUE 103,996 95 L 107, 775.31 .-. 104 805 BS W 112020 85 l_. 113,508.32 .

Par Full Tims Employes {(FTE) winch is based on the monthly average for she year 2018 of KBank, K Compeniss, KASKORN BUSMEEE-TECHNOLOGY GROUP end P Companes,
| awohuding brenches in depertment shores.

Remarks:
1. In 2018, KBenk reported GHG Emmsion (Boope 1) specifivaly for the lsckegs of refngerant and fire sxsnguishing substences in only major buildings of KBank.
2. GHG Emission (Goaps 3} wes oolouloted from busnses revsks by road and weter consumphion ondy.
3. Inthe 2018 Raport. ¥Benk rasteted the data in the 2013 Report, causing tha dsta to changs from the previous year. In detl:
3.1 GHE Emiszion (Soope 2) was mestatad from 78, 72008 tonnss 00 = 1o 58.614.58 sonnes 00 = bacause KBenk axpandsd the socpe of the repart to ocver branohes in matal uddings
with slsoinoity purchassd wia e [sssom. As a result, the amourd of slscénoiby purchessd momeesd 17,301,131.30 unis, =g lard to GHE -:n}ﬂMiﬂ'ﬂuCG’u.
32 The voluma of water sonsumption was rastaied from 081 mil m* to 082 mil m* beosuse KBank expanded the soope of tha report i oover branches in rantal buldngs wish
water purnhased wia the lsssors. A5 a result, the wolume of waber purchessd moressed 18,714.51 m* and the totel snergy consumption moreased 17,301.13 Mivh.
4. The totel volume of wesiss ross over thet eporisd in 2018 beoauss KBank sspanded the soopes of the deta oollsoton end repaort for hezardous wastes io oover slsotromo wastes.
In 2018, the volums of sleotronio iesd 713 tomnes, whioh wane desposed of by doneton and recyolng.

GRI 102-48, GRI 103-3, GRI 302-1, GR| 302-3, GRI 303-1, GRI 3(8-2
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Economic, Social and Environmental Performance

Unit: Thowsand Baht

|

Etsraii
Revenuss® 187,981,027 186,307 688
Other opemting expenses™ 32,786,801 32,788,673
Personal's expenses™™ 43,261,168 24 3956 282
Payments to providers of capital*** 37.082 867 38.789.971
Tax payment to government**** 16,340,609 11,660,803
Cash donation for supporting community and education 1841221 1,492 883
Economic value retained 87,879,671 b3,300.788
Total assets 3,283,888 889 2,724,065 445
Total liabilities 2.840,174.270 2.8681.,086,634
Total equity 463,714,719 382868911

* Revenuss includs net opanating | hasivey of i ;

*  Dthr operating sxpanzes sxcluds s j with emplaymas, tax, chartable donations and donshons ko support public sarvices and adusational prapcts.

“**  Employra’s sopenses molude selanse, weges, ovearfime pay, bonusss, pansion, oost of [ving subsidies, smpioyes banefits, bank oontributions o provident funds, weiferss and other
bansfis, sg., bechth msurenos and ennual hecith ohsokug.

“+* Paymants to providers of oapitol refer to dividends peid to shereholders ond merest sxpeansss.

et T pay L imoludes dinsot and indinsot toxss, g, corporEte inoome tax, propaty tax, valus-sdded tex and spacial busness tax.

GRI 102-T, GRI 201-1
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= Male 6,831 3248% B.578 31.67% B.452 31265 6,262 a085%

= Female 14,188 67.62% 14,280 6a.43% 14,184 B8.76% 14,145 B88.31%

By Age

= < 30 years B.662 41.15% B.168 39.18% 7244 35.08% 6,228 A0BE%%

= 30 - 50 years 9,420 44.80% 8801 48.07% 10,181 48.31% 10,811 52.88%

= = B0 years 2,947 14.01% 3.072 14.74% 3.2 15.80% 3,388 16.60%

By Mafionality

= Thai 20,986 88.84% 20,808 Ba.BE% 20,811 B8 83% 20377 98.85%

= Foreigner 34 0.16% a0 0.14% a5 0174 30 16%

By Type of Employment

= Parmanent 20,978 28.TEN 20,787 B9.65% 20,648 99.63% 20,283 29.39%

= Coniracted 51 024% 72 0.35% 28 04748 124 D.61%

By Workplaca

= Head office and main buildings 9,840 4727 B.7TBT 46.98% B8.520 48 067 11,166 64 87%

= Blsewhsrme 11.088 B2.73% 11.062 Ba.04% 10,728 B1.896% 9.261 46.33%

By Country

= Thailand 21,008 20.90% 20.816 Be.EE% 20,822 @0 88% 20,378 20.B6%

= Elsswhers oyl 0.10% 4 0.12% 24 0.12% 28 D14%
*  Total rumber of smploysss refees to smployses of KASIKORMEANE [Bank anhyl, including g and | smployses.

GRI 102-8
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2016 2017
A Mumber of :f:td MNumbsr of ﬂ:ﬁ“
employees e employsea smployess employess smployess
By Lovel of Education

= High schood (lower than bachelor's degres) 460 2.23% 401 1.82% 357 1.73% 513 1.58%
- Bachelor's degmee 14512 B9.071% 143650  BB.O0% 14127  BB42% 13706  B7.60%
- Master's degres 6.010  28.68% 8,046  20.01% 6124  29.86% 6,263 2060
- Doctoral degres 38 0.18% 34 016% 38 0.18% 36 0.18%
By Employss Leval

Exacutive Level 20 24 20 21

= Mals 18 B4.65% 22 91.67T% 19 95.00% 20  8624%
- Famals 2 6.08% z 8.33% 1 5.00% 1 478%
- =30 yaars i) 0.00% ] 0.00% 0 0.00% o 0.00%
- 30 - 50 years T 0 H167% 8 30.00% 7 338%%
- =50 years 11 83.33% 14 58.33% 14 T0.00% 14 BE6Th
Top Managemant Leval a3 38 43 41

- Malg 24 T2I3% 73 B0.63% 26 B0AT% 25  B0S9B%
- Famals 9  27.2r% 16 304T% 17 39.53% 18 2002%
- < 30 yeara o 0.00% ] 0.00% 0 0.00% (1] 0.00%
F a0 - 50 years - 1@ 67.58% ¢ ETBO% 23 53.40% 10 48.34%
- =50 years 14 42.40% 16 4211% 0 4851% 22 B366%
Junior Management Level 82T 846 887 o1

- Malg 466  B6.35% 462  64.681% 477 62.78% 403 E2O0%
- Femals 361 43.85% 384  45.30% £10 48.22% 448 47871%
- = 30 years 0 0.00% ] 0.00% 0 0.00% (1] 0.00%
- 30 - 50 years 4a7 65.88% 408 5827 50T 67.16% 637  6T.07%
- =50 years 340 41.171% 363 4173% 380 4784% 404 420%%
Operofing Staff 20,140 19,831 18,608 10,404

- Malg 6323  81.38% 8072 3047% 6,830 a0.11% 6724 20505
- Famals 13826  BO.62% 13860  60.53% 13766  69.80% 13,880  70.50%
- <30 years BBEZ  42.00% B2E0  41.44% TO44  8BTE% 6228  A2.10%
- 30 - 50 years B.OMT  44.40% 8018  45.22% 0845 4BOT% 10,277 £2.98%
- >80 y\e;.;ra 2640 12.81% 2,858 13.34% 2,807 14.26% 2,500 14.04%

GRI 406-1
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2016 207 2018
L Mumbsr of nf.:hI Numberof :u Number of uf:lu
| e e (et (s ] T | e

1?? New Hirea 2825 13.43% 2346 11.268% 1771 8.68%
By Age
- < 30 yoars 2616  BO.03% 1871 B402% 1318 T426% 1071 TREI%
- 30 - 50 years 300 1084% T3 16.80% 456  26.80% 382  2B.22%
- = 60 years 1 0.04% 2 0.09% 1 0.06% 4 0.27%
By Gender
- Mals 541 19.16% 408 21.23% 471 26.60% 412 28.29%
- Female 2284  BOBE% 1848 TRTT% 1300  T3A40% 1046  T1.72%
By Workplace
- Haad office and main buildings B0 311E5% 082 41.01% 1016 B78TH 041 B4EE%
- Elzawhers 1846  68.85% 1.384  5R.EE% 766 42.83% 16  3547%
By Country
- Thailand 2,836 100% 2,348 100% 1,771 1005 1457 100%
- Elzawhere o 0.00% 0 0.00% o 0.00% o 0.00%

iGP Mumber of Tumover (not including
|

R L O O 3662 1694% 2074 995% 15670 760% 1262  B.14%
all Kinda)
By Gendar
. Mals 981 2754% 541 26.08% 378 24.08% 346 2197%
- Female 2,681 T2 46% 1,633 T3.92% 1,182 76.892% |07 T2 44%
By Age
= < 30 years 2,078 58.28% 1,260 80.27% @17 B8 41% 662 42 17%
- 30 -50 years 1872 2852% 762 3B.74% 48 4127% 6B a745%
2550 yaern 114 3.20% B2 209% 5 08%% 2 0i1%%
ﬁ T A e B736 4154%  BBB7 4169%  BA33 4DBE%  BAG7 4164%
| labor union membera

suparvigion of the Welfare 21,029 100% 20,835 100% 20,646 100% 20,407 100%
and Labor Union Cormmittes

ﬁ Number of employess under
I

GRI 102-41, GRI 4011
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Itam 206 2007 2018

Rabio of Salary and Basic Remunaration of Male

[ and Famale Employess
Head Office:
= Exsoutive and Top Managemsnt 1:0.84 10.78 1:0.78 1.0.78
= Middle Managsment 1:1.08 1:1.04 1:1.04 1:1.04
= Dperating and Staif 1:0.78 1078 1:007 1077
Elaswhars
= Exsocutive and Top Managsment - - - -
= Middle Management 1173 Mo Female No Femnale Mo Female
= Dperating and Btaff 1:0.69 1:0.89 1:084 1.0.70
2016 2017
fham
Mals Femals Mals Famals

= MNumber of employees having the right 21,029 20,838 20,6848 20,407

of mafemity/parental |eawe T

B.831 4,188 G.o78 14,260 6,462 14,184 6,282 14,145

= Numbsr of employess using the nght aa1 TEE 283 845

of maternity/parental leave T

{olassified by gendar) 9 Ge2 38 T30 B2 840 i 5] Be0
= MNumbsr of employees retuming 629 72T =2t |03

fo work after matemity’parental leave

{classified by gandsr) a2 GET a6 Ba2 48 800 [i4] B42
= Pementage of employees retuming 91.03% B4.01% 85.07% 05.56%

fo work and remaining at work after 7

matemity'parantsl laave B2.068% 91.568% 97 22% BLTEN B2 45% BE.24% 93.685% 95.68%

GRI 401-3, GRI 405-2
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- "
Employes Engagement™
- Engagemeant Scors® B81% B68% 88% T6%
- Information Coverage (34) 100% 100% 100% 100%

Minimum nofice period before effective ocperational changes that potenfially affect job titleftyps of employment, a.g.,

omanizational restructuring, business merger and branch expansion

= Job changes 2 wasks
= Business merger, branch expansion B0 days
= Organizafional restructuring. e.g.. 2 wesks
addition or reduction of divisiona
Employes Complaintz in Relation to Labor Practicas
= Mumber of employes complaints e 2 B T
in refation to labor practices
= Mumber of reaoived complaints 34 2 ] T
= Mumber of panding complaints - - - -
Tralning
Holurs par year per parson
Hem
Tatal training howrs 1.1B6.243 1.084,581 Ba1, 4804 828,607
Awerage training hours 56.4 B2.6 42 7+ 486
By Lewsl
= Managament level 116.8 B1.8 G768 BG4
{First Vice President and higher)
= Operating and staff level 56.6 B2.1 418 448
{below First Vice Presidant]
By Gendar
= Male 548 BO.7 410 46,7
- Female &67r2 B34 428 454

* The Engagsment Ecor sssessment is conducted svary 2 years

** Training hows ans shomaned baoause KBank snooursges our smploysss to study $hrough online platform, decneasing the traning process by thres tmas when comparsd 1o

olmssroom-formsat traimng-

GRI 402-1, GRI 4041
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Houra per year per pereon
h“ -
2016 2017 2018 “
Empioyss Performancs Evaluation
Perceniage of evaluated employees 100% 100% 100% 100G
By Lavel
= Top Management 100% 100% 100% 1006
- Middlis Management 100% 100% 100% 100%
= Operating and staff level 1005 100% 100% 100%
By Gandar
- Male 100% 100% 100% 100%
- Famals 100% 100% 100% 10056
Staff Productivity 5.80 681 B.76 5.88
(Fevenua/Personnal Expanas)
Human Capital Retum on meestment 4.38 4.1 416 4.08

GRI 404-3



Bustninability Rspars 2018

EAZIKORNBANK

Eoonomio, Sooial snd Emvimonmental Peformancs 1-53

Occupational Health and Safety

2018

2017

2018

< o B
Male Female Mals Female Mals Femals Mele

Injury Rate (IR) Mumber of employvess per 0.0 0.00 0.00 0.01

200,000 operafing heurs 0.04 ] 0.00 0.00 | 0.00 0.00 | 0.00 oioo 0.01
Lost Tame Injury Rate Mumber of employess per 0.0 o0.00 0.00 0.0
{LTIR} 200,000 operafing hours 0.04 ‘ 0.00 0.00 | 0.00 0.00 | 0.00 0.00 .04
Lost Day Injury Rate Mumber of lost days per 0.00 0.0o 0.00 0.01
(LDIR) 200,000 operafing hours 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.01
Oocupational Diseazse Mumber of employess per 0.00 0.00 0.00 0.00
Rats (ODR] 200,000 eparating hours 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Amenin i tANE Pemetiege 0.70 0.74 0.78 083

0.85 72 0.88 077 0.75 078 o081 0.83
Mumber of Fatalifiss Parsen 1 0 0 0 0 o 0 0
Sick Leave
Mumibsr of siok keave days Day | 10,887 I 26,027 ] 10,980 | 26,638 | 11,002 | 27406 12326 | 28,806
By Workplace
- Haad office Day 24,202 5,258 27,180 20,021
and main buildings
- Elsawhere Dy 1712 12,370 12217 11,110
Mumber of fime lost Hours groee | o021 | evete | 213400 | 95242 | 210080 GAE04 | 280440
dus to non-work related  {Day x B hours)
iliness
Remarks:

* KBank's shesries rate tends io momess, but it wes lower than KBoank"s arget end the evemege shesmss nehs of oompaniess 5 finenoisl seotar_

GRS 403-2
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Assessment Parameter

Bazsline yoar 2012

Consolidation approach Oparation controls

Boundary summany All ertibes and faciites ether owned or under operation control
Emizsion factor data sourcs IPCC 2008, DEDE 2010 and TGO updsts Jan 2017

Matenzality threshold 10%

Intenaty ratio par FTE

Independent assuranoce YES

GRI 302-1, GRI 302-3, GRI 302-4, GRI 303-1, GRI 305-1, BRI 3062, GRI 306-3, GRI J05-4, GRI 308-2
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%% Changa
2 2018 . Jn
Pamamcfor (Einach : Yoar) 014 217 (Besain ] 2018 vE 2018

@ Greanhouss Goa Emission {3HG Emisaion)
Toksl Boops 1 amission (Tonres Dﬂ’ﬂﬁ 10,2488 31,267 &2 24,55328 H1873 21,94620 1% 16.9%
Tokal Boops 2 smission Wmm’ﬂﬁ 86, 25834 81,672.63 B0, 222 58 88,614 58 BZ.BE1.76 -4.0% R
Tobal Boopss 182 smission ([Tonnas 0Oqa) 113, 60932 11263885 104,805 .86 107 77Te31 103,886 86 B} e | ik
Tokal Boopss 162 smimsion intensity E.08 &7z 346 558 506 -14.8% -4 5"
(Tannes Ty per FTE}

#— Enargy
Tokal enagy o plion wilhin organizafion fom ‘238,083 53 271.060.28 240,353 54 287 488,18 208,648 07 -3.7% -10.8%
renewsihls and non-renswobie couroas [MWh)
- Tofal fuel oonsumplion within the orgenization from 23042870 268, 76085 28 107 228,827 43 2 ASETT -2 4% -10.2%

non-renewable sources {lﬁl‘h}
- Todal fuel oonsumplion within the crgenization from 7,634 18 14,288 31 1118227 #0,655.78 721050 Ar4% -11.68%

renewa bis souross (MWh)
Tokal enargy consum piion infdsmsity from menesablis 108 .83 782 7.8 B.71 -14.8% -40.5%
and non-reneaahis counes (Mh panI'E}
Tokad sy plion wighin arganizefion fom 857 02087 976,781.08 586, 380.02 864,560.28 828 19684 27 -105%
renewabls and non-renewable scurnes (B}
- Tofal fuel oonsum plion within the crgenization from 82864682 824,203.63 826,087.86 g18.670.74 TETE5.76: 24% -10.2%

non-ranewable sourcss {GJ}
- Todal fuel oonsumplion within the crgenization from 2748505 E1,477.63 40,292 .18 38.871.64 26.867.08 -324% -1168%
Tﬁwmmﬁmllﬁﬂ@{mmtﬁ iRk 218 a2 2638 24.18 -14.55% -40.5%
and non-renesabls soumes (3 par FTE)

B Wakes
Watsr withdrzrwa! (mi m) 127 078 ore oad oAy 4.7% 385"
Witer withdrmraal mﬂj'fmlpurFrE} BE3E T482 280 2T 4B = £8% B85
Total O, smission from walsr withdrarweal (Torres 00} - - - EE2.18 BEa 44 BO% -
Totel 0O, emsion from walsr withdrowal par FTE - - - ooz ooz -T8% -
(Tannes GO, per FTE} - {0.0188) f0.0TE

(] Wests

_TDH Wnlhm [’M‘EITWDGJ _T.m‘!‘ - ﬂ’.'l'l"ﬂ.ﬁ E..mﬂ? ?M T.080.450 -T2% 41%
- Total weight ufhmﬂmmﬂuuh'nTmJ - - o 04z 7080 - -
- Tofial weight of non-tezardous wasle [Meiria Tonmes) - - 5, 75088 758826 B 528,50 -1B.7% -
- Tofel warin lirmoyoledisoidiothers (Matno Tormss) 160008 47480 B10.58 102481 182471 TB1% 1. 116.8%
o T:HMMMTM} _ﬂ'.mll_lm ) E..Tll'l ?ﬁ A.BTI:BH B,676.36: 6,226,108 20.6% -24.4%
Wasts gersmbed intsnaity (kg psr FTE) B14.81 0558 1061 752,30 0684 1B0% a47%

ﬁ Trawsd
Toka! business trowel fom road {km} 1,822 754 656 124828414 508,885.18 13,668,605 42 4306, 003 50 10.6% O
Tobal G0, smicsion from road fvel [Tormas 00,) 62 84 180000 152,36 62536 B3681 16.7% 1%
Tokéal C:0y emission from rood frevel per FTE om om oo ooz oaz pll - TLEY
_fTvunnu m:panI'E]- l:ﬂ.l]-‘i'l?:l {00068 Eﬂm (0,087 {000

Full Tima Emplayes [FTE}™ 24 ‘3033 30344 w121 T2 150 BLE%

Femarka:

1. In 2018, KBank reported BHG Emission (Scops 1) speofioally for the feakage of refrigamant snd fire einguishing substenoss in onfy mejor buidings of KBank.
2. BHG Emmsion (Goope 3} wes oaloulated from busness tavels by red end weter oonsumption onfy.
3. Inthe 3016 Repon, KBank rstated the dats in the 2016 Reporn, ceusing the deta 1o ohenge from the previcus year. In desal:
3 ﬂ-ﬂ&m[&mpuﬂ}mmmm?mmﬂﬂ;mmmmmm;mmmhmpdhrﬂpﬂthmhﬂmhmﬁhﬂd@:
with slsatrioity purchased via the lessoms. A @ nesul, the amount of slsctioity punchessd inorsasad 17,301,133 units, squivalent to GHG amisss dammmm*a

32mmmmmmmﬂmmﬂuﬁmm_m'mmkmﬂdﬂ-mnfhmmmnmnr-uhﬁ-g;ﬂm
purchiassd via the lswsoms. As a mesult, the vol of wler p d i |Emﬂm’ndhbﬂmwmqﬁ1m17.m11!m
4. The totol woiume of westes nose over that reported n 2016 bsoawss KBank sxpandsd the soops of the doto oollsotion end nsport for hozerdous westes 0 oover slsoiono wosies. in 2018,
the volume of = i tatled 713 tormes, which wers dispossd of by donstion end recyoiing.

*  KHank has adjustad e soope of tha 2018 Rspart =0 that & can be sampared with the dain reportsd in 2012, In desai:
1. GH@ Emssion (Bsaps 2} inohidss corsumatian afeneegy dssaty purchased fram the PravnaialElsstiaty Auharty and Mevogaitan Elsariy Auharty anl.
2. The mpart on water : water direodly purohased from e Provinoiol Wasanworks Autharity and Metropalion W ks Austhority ooy,

“ Fyll Teme Emplayee s besed on the monthly average for the yeer 2018 of KBank, K Companios, KAEKORN BUSINEES-TECHNOLOGY GROUS and P Companies, sxiuding Eranches in deperimeant sioms.

GRI 10248, GRI 10243, GRI 302-1, GRI 302-3, GRI 324, GRI 303-1, GRI 305-1, BRI 306-2, GRI 305-3, GRI 305-4, GRI 308-2
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About This Report

The Sustainability Report of KASIKORNBANK PUBLIC
COMPANY LIMITED has been preparsd annually since 2012 as
a channel to report on our sustainable development performance.
The Sustainability Report 2018 was published in March 2020
Az forthe 2018 report, its boundaries inchede information disclosure
on the performance of KBank, subsidiares, associates and related
companies of which KBank holds at least 50 percent of shares
or companies for which KBank holds management authority,
and companies that wish to disclose such information. Types of
information and coverage are elaborated below:

*  Economic Aspect Information

Performance of KBank, subsidianes, associates and related
oompanias in consistence with our 2019 Annual Report.

* Sooial Aspect Information

Performance of KBank onky
»  Emvironmental Aspect Information
Performance of KBank, K Companies, KASIKORN
BUSINESS-TECHNOLOGY GROUP {KBTG) and P Companies
in Thailand as shown on page 160.

GRI 102-60, GRI 102-61, GRI 102-52, GRI 10:2-54

Report Boundaries

The report boundaries ocover KBank's performance during
January 1 — December 31, 2018. This report has been prepared in
accordance with the GRI Standards: Core option. Furthermore,
the boundanes cover guidelines for practices under the United
Maticns Global Compact (UMNGC): voluntarily, as shown on page
188-171.

External Assurance for the Report

The economic aspect information boundaries in this report was
compiled from the accounting recording system. as utilized
in KBank's 2019 Annual Report and audifed by Certified Public
Accountant. In addition, in order to ensure the credibility and
tmnsparency of the environmental and social aspect information,
Lioyd's Register International (Thailand) Co.. Ltd. oertified the
comectness of energy consumption (GRI 302-1), water withdraw by
source (GRI 303-1). direct GHGE emissions (Scope 1) (GRI 306-1),
energy indirect GHG emissions (Scope 2) (GRI 306-2), other
indirent GHE emissions (Soope 3) (GRI 306-3 ; oategorny 6 - business
travel by taxicap only), waste by type and disposal method
{GRI 308-2). total employees' absentesism (GRI 403-2) and
initiatives o enhance financial literacy by type of beneficiaries
{former F51E) per the GRI Standards. as shown on page 161 - 187.

The sustainable development performance disclosed in this
report is under the responsibility of KBank and our exeoutives,
taking into consideration that the information is relevant and valuable
to all stakeholders.
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Quality Control of Report Preparation

The Sustainable Development Unit of the Office of Corporate
Secretary is the center for supenvising the gquality of report
preparation to ensure the comsciness and completeness of the
report. The unit is responsible for compiling and verifying related
information in compliance with the guidelines. All operational
directions and processes have been reported fo KBank's Corporate

Governanoce Committes.

All inquiries regarding this report should be
addressed to

SBustainable Development Unit

Oifice of Corpomte Seoretary, Corporate Seoretariat Division
KASIKORMBANK PUBLIC COMPANY LIMITED

1 Soi Rat Burana 27/1, Rat Burana Road,

Rat Burana Sub-District, Rat Burana Distriot,

Bangkok 10140, Thailand

Tel. +862-4702084

Environmental Aspect Information

The environmental aspect information in this report covers
activities considered by KBank fo have significant impacis on the
emvironment. and has been compiled from KBank that produce
environmenial impacts. The environmental aspect information
oomes from different sources, e.g.. recording gauges, acoounting
evidences, operating processes and data evaluation on guality
principles

% Energy

Total energy consumplion consisis of non renewable energy.
including electricity and energy from fuel combustion and renewable
eneargy, inoluding solar power as well as the amounts of bio-diesel
and bio-gasoline in the fusl ratio. The information is derved from
accounting data, meter readings and enengy unit comversion based
an the annual energy report of Deparment of Altemative Energy
Deparimeant and Efficiency.

@ Greenhousa

This exhibits greenhouse gas (GHG) emissions from
openations or activities of KBank, caloulated in complianoe with
Intergovemmental Panel on Climate Change (IPCC) guidsetines and
carbon footprint calculation guidelines of Thailand Greenhouse
Gas Management Organization (Public Organization).

1. Repori Boundaries

1.1 Direct emissions (Scope 1) oocur through oparating
processes and aclivities under KBank's monitoring.
ocontrol and managemeant. including fusl or natural gas
combustion and the leakage of methane gas from
septic tank and refrigerant links only.

1.2 Indirect emissions (Scope 2) ooour mainly from the
amount of eleciricity, bought from exitemal sources
for KBank's operations, including power purchased
from Metropolitan Electricity Authority and Provincial
Eleotricity Authority only

1.3 Other indirect emissions (Scope 3) oocour from
KBank business travels by taxicab only and water
oconsumption onfy.

1.4 Thedsclingin GHG emissions from the use of finanoial
products and servioes via digital channels is due to
opemational propesses and activities within KBani,
plus the delivery of produois to customers. The study
is based intermal data.

GRI 102-32, GRI 102-53, GR1 302-1, GRI 306-1, GRI 305-2, GRI 305-3
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2. Report on Intensity

21 The oaloulation of Scope 1 GHG emissions is based
on fusl consumption (by weight or gquantity), e.g..
the quantity of oil or natural gas x GHG emission
factor and the leakage of methane gas from seplic
tank and refrigerant leaks.

22 The oaloulation of Socope 2 GHEG emissions is based
on the quantity of purchased electricity and emission
faotor.

23 The palculation of GHG emissions inourred indirecthy
through other means (Scope 8} is based on KBank
business travels by road and acquisition of tap water
x emission factor.

3. Greenhouze Gas (GHG) Emission

The GHG emission report covers I:}Dz, GH‘. NZD. HFCs,

PFCs and SFE, caloulated and illustrated in the form of

carbon dioxide eguivalent I:GQ!B:I, indicating Global

Warming Potential (GWP) as designated by IPCC.

4. Emission Factor

Based on the reference rates of Intergovernmental Panel

on Climate Change 2006 (IPCC) and Thailand Greenhouse

Gas Management Organization (Publio Crganization)

(TGO} as well as fuel heat rate of Department of Alternative

Energy Deparimant and Efficianoy.

GRI 3031, GRI 306-1, GRI 305-2, GRI 306-3, GRI 306-4, GR1 304-2

6. Assessment method
6.1 BEased onthe Greenhouse Gas Protoool: A Corporate
Apoourting and Reporing Standard Revised Edition
and corporate carbon footprint assessment of
Thailand Gresnhouse Gas Management Organization
{Public Organization). Third Revision, October 3, 2016,
6.2 The caloulation of GHG emissions that have declined
from the use of financial products and services via
digital channeis is based on attributional approaches
per Guidelines for Assessing the Contribution of
Products o Avoided Greenhouse gas Emissions from
The Institute of Life Cyole Assessment (ILCA 2016)
6. Assumption of GHG

Business ifravels by land transport to camy out KBank
businesses, inoluding taxi travels based on the proportion
of NGY and LPG consumpiion of the number of
participating taxis registered with the Depariment of

Land Transport and the distance of the frips.

@ Water

Water management involves water from external souroes,
recycled water and reused water. Evaluation of water utiization
efficiency and risk from different water sources is in place. Water
from extemnal sources is used for KBank's activities. The information
is exiracted from the accounting data orwater supply meter reading.

@ v

Waste management covers total waste generated through
KBank’s operations and acdfivities. The guantity of waste refers to
the quantity of waste genarated through KBank's operations and
activities, and the guantity of waste recorded in this report was
based on valid estimation of the guanitty of garbage deliverad
to the municipal authornty for disposal from Rat Burana Building,
Phahon Yothin Building, Chaeng Watthana Building. KBTG
Building and KASIKORN Leaming Center in Bang Pakong. and
include electronic waste and paper managed by outsourced

COMpanes.
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Social Aspect Information

Mumber of KBank Employees
KBank empioyees arg workers under employment coniracts
with KASIKORMBANK PUBLIC COMPANY LIMITED; they are
classified into four groups, as below:
1. "Bxecuiive Leve!” inocludes CEQ and those from the level
President, Senior Executive Vice President, and Exeoutive
Vice Prasident
2. "Top Management Level” includes those from the level of
First Senior Vice President
2. "Junior Management Level" inoludes those from the level
of Department Head or equivalent and Funcion/Unit Head
4. "Operating Staff® are Team Leader, Supervisors, Senior
Officer, and Officers
The above employeses are also classified in accordance with
the employvee contracts, i.e.. permanent and contract employess.

Calculation of Working Hours

1. The data is exiracted from the tme recording system and
data record at human resources units, accounting units and other
related units.

2. In case the companies or factories do not have a fime
recording system, average working hours will be used for the
caloulation, as follows:

Warking hours

{hourz-employean)

= (Number of smployees x working days
x normal working days {par day}
+ totsl overtime hours {anly apphcable

to Opsrating Levs| smployess)
Working hours = Mumber of employess
in & year :wahpduw 1 a year

Safety Data Recording
Work safiety data concemning health and hygiene is caloulated
and recorded as shown below:

Definition

Day means scheduled work day

are on-the-zite injunes, incleding

Injury

injuries requiring frst aid and injunes
that |ead to sbsence of one day or mars
ars injunies that lead to abasnoe of

one day or more {stariing from the day of
asbasnos aftsr the day the incident coourza)

gre actual days of absence

brijury Rate: [R

= Number of all injuries (as of the day the report 1a preparad)
x 200,000 (operating hours)

Operating hours (az of the day the rsport i= prepared)

Lzt Tims Injury Rate: LTIR
= Number of Lost Time Inpuries (as of the day the report 13 prepared)
% 200,000 {opemating hours)
Operating hours (az of the day the report iz prepared)

Loat Day Injury Rete: LDIR

= Mumber of Loat Day Ingunes (a: of the day the report iz preparad)
x 200,000 {opemting hours)

Opemtng hows (as of the day the report s prepared)

Dooopational Dissass Hats (DDR)
= Numbser of Dooupatonal Diseases (as of the day the report 1s prepared)
% 200,000 {opemting hours)

Operating hours (as of the day the report iz prepared)

Abaenise Rats: AR
= Mumber of Lost Day Inunes and other Ocoupational Dissases
that are not excused (as of the day the report iz prepared) = 100

Total number of operating days in one year
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Social and Environmental Information Disclosure Boundaries

‘Social Aspect Environmental Aspect

Mame of Company

ey

KASIKORNBANE PUBLIC COMPANY LIMITED

KASIKORN ASSET MANAGEMENT CO., LTD.

KASIKORM RESEARCH CENTER CO., LTD.

KASIKORMN SECURITIES PCL.

KASIKORM LEASING CO., LTD.

KASIKORN FACTORY AND EQUIPMENT CO_. LTD.

PROGRESS PLUS CO., LTD.

PROGRESS APPRAISAL CO. LTD.

@ | =@ A R

PROGRESS GUNPAI CO._, LTD.

10. PROGRESS MAMAGEMENT CO., LTD.

11. PROGRESS FACILITIES MANAGEMENT CO_, LTD.

12. PROGRESS SERVICE CO., LTD.

13. PROGRESS STORAGE CO., LTD.

14. PROGRESS HR CO., LTD.

16. PROGRESS SERVICE SUPPORT CO., LTD.

16. PROGRESS COLLECTIONM CO., LTD.

17. PROGRESS TRAINING CO., LTD.

OO |00 |0 |C |0 |OlC |00 (0100 (000 ].
OI0 (0|10 |0 (0|0 (0|C|Q|C |00 (CI0|0(O|®
OO (OO0 | OO |0 (00 010|000 0|0 (0|
L IR N BN BN SN BN B R NN N R NN NN R NN N RE
® & @ @ @ @ | & (@ o |9 & e e 0
e |® | & & |9 & | @ |9 | & & & (e | s 8
@ |® @ | & |9 & @ @ | ® & = e & (| e 9

18. PROGRESS MULTI INSURANCE BROKER
COo., LTD.

19. KASIKORN TECHNOLOGY GROUP
SECRETARIAT CO., LTD

O
o
O
[ ]
L ]
L ]
L ]

20. KASIKORM LABS CO., LTD.*

21, KASIKORMN SOFT CO., LTD.*

22, KASIKORM PRO CO., LTD.”

oolc |0
clo|lo |0
Clo|lo |0
L BN R NN
L N BN e
s | 9 & @
e 9| @@

23. KASIKORM SERVE CO., LTD. (Former name:
PROGRESS SOFTWARE CO., LTD.)

24, KASIKORM X CO. LTD* o O o & & ® ®

Ramarka:
Economio deta relotes to the operating results of KBank, subsidicries, i and malated jpanies o5 indioatad in the Anmucl Report 2018,

*  Compenes in opsrations for les than throe yeers; sooisl infiormeton in preperston procoss.

GRI 102-45
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GRI| Content Index

Febs ama
Service

u
a|d
a

i
“la

For the Materiality Disclosures Servioe, GRI Services reviewed that the GRI content index is clearly presented and the references for
Disclosures 102-40 to 102-48 align with appropriate sections in the body of the report.

For the GRI Content Index Service, GRI Senvioes reviewed that the GRI content index is clearly presented and the referenoces for
all disciosures inciuded align with the approprate sections in the body of the report.

For the SO Mapping Sarvice, GRI Services reviewed that the disclosures included in the content index ars appropriately mapped
apainst the SDGs.

The Matenality Disclosures Service, the Content Index Service and the SDG Mapping Service were performed on the English version of

the report.

GRI ETANDARD DISCLOSURE

GRI 101: Foundation Reparting principles

2018
Using the GRI Btandiards for sustainability reporting Page 156
Making claims related to the wse of the GRI Standands Page 181-167

BRI 102: Genaral Organizational profile

dizciosuraa 2018
102-1 Name of the organizafion Page 10
102-2 Activities, brands, products, and ssrvices Page 10-11
102-3 Looation of headguarters Page 43
1024 Location of operations | Page Page 10, 14,

| 2688-303 |16
102-6 Owmership and legal form | Page Page 10
293
102-6 Marksts served | Pags Page 10, 13,
298-302 (14,18
102-7 Beale of the organization Paga 4 |Page 10, 148
102-8 Information on employess and other workers Page 147 8DGAE
102-8 Bupply chain Page T8-78
102-10 Bignificant changss fo the organization Page 14, 58
and its supply chain
102-11 Precautionary principle or appreach Page 122, 126
102-12 External Initiatives Page 19,
166-171

102-13 Membership of assooiations Page 31

GRI 102-56
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GRI GTANDARD

“PAIGE NUMEER, (s
and { ar URL fa]

GRI 102-66

102-14 Statement from senior deoision-maker Pages 6-7
102-15 Key mpaots, risks and opportunities Pages B-7
102-16 Values, principles, standards, Papges 37-38 8DE 18
and norms of behavior
102-18 Govenance Struciure Page 20.
36-36, 4445,
B83-84
102-18 Daligsting authority Fage 20,
36-36, 4445,
B384, 71
102-20 Exeoutive-level responsibility for eponomio, Page 123, 138
environmental, and soctal fopice
102-22 Composition of the highest govemancs body Page
and e committess 221-222,
225-230
10@-23 Chair of the highest governanos body Page
221-222
102-24 Nomanating and sslecting the highest governanoe | Page Page 368
body 223-024,
228
102-25 Role of highest govemanoe body in sstfing Page 12,18,
purposs, valuss, and stralegy 20
102-28 identifying and managing sconomic, environment, Page 128
and sooial impacts
10@-30 Effectivensas of risk management procesess Page 45-48,
B3-858, 128-128
102-31 Review of sconomic, emvironmental, Page 65
and sooial topioa
102-32 Highest govemnanoe body's role in sustsina bty Page 22, 167
reporting
10240 List of stakeholder groups Page 27-31
102-41 Collective bargaining agreements Pags 148 DG A
102-42 ldentifying and salscting stakeholders Page 23, 27-31
102-43 Approsch fo stakeholder engagement Page 2731
102-44 Ky topios and concems raissd Page 27-31
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sl Ler URL la}
BRI STANDARD DISCLOGURE i
Raprrg Pt
102-45 Enfitiss included in the consoldated Pege 87, | Page 22, 160
financial statements 114-117
102-46 Defining report confent and fopic boundaries Page 23-23
102-47 List of material fopics Page 23-26
102-48 Restztemants of information Page 146, 166
102-40 Changes in reporting Page 23, 165
102-60 Repoting period Page 186
102-51 Dtate of most eoent repart Page 158
102-62 Repodting oyole Page 166
102-63 Conéaot point for questiona regarding the report Page 167
102-54 Claimsz of reporting in accordance with Page 166
the GRi SBtandarda
102-56 GRI conternt indsx Page 161-167
102-66 External assurance Page 174-176
Material topece
Escriors ﬁ -
GR 103: Mansgement 103-1 Exgplanation of the matesial topic and its boundariss Page 12-13, 48
e 103-2 The managemsnt approach and its components Pagse 12-13. 48
102-3 Evaluation of the management approach Page 156, 48-81
G 201: Eoonomic 201-1 Direct sconomic value gensrated and distnbuted Page 112, 148 BDG 6, 800G B,
parformancs 2016 EDG 2
indiract sconomic impacts
G 102: Management 103-1 Explanation of the matesial fopio and s boundanss Page 82, 110
approach 2016 103-2 The managemsnt approsch and its components Pags B2-87,
110111
103-3 Evaluation of the management approach Page 82-B3,
85-58, 110,
112, 118. 118
GRi 202: Indireoct 203-2 Bignificant indirect economio impaots Page 83, S0G 1, BDG 3,
poonomic impacés 2018 B5-8T7, 118, 8DG B, 8DG 10
118

GRI 102-56
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s :
GRI 103: Managemsnt 108-1 Explanation of the material topic and its boundarisa Page 37
e 108-2 The management approach and its components Page 3742
10:3-3 Evalusation of the managemant apprmach Page 37, 38
GRI 206: Anti-oomuption | 206-2 Communieafion and training about ant-eomuption Page 38 8DGE 18
2018 policies and procedures
Enargy
GRI 108: Managemant 103-1 Explanation of the material topio and its boundarisa Page 188
gt Ei 1083-2 The management approach and its companenta Page 138-141,
144
10:3-3 Evalustion of the management apprach Page 140-142,
146
GRI 302- Energy 2018 302-1 Energy consumplion within the organization Page 148, YEB 8DG 8,
164-166, 167 580G 13
302-3 Enengy imtenaity Fage 148, 300G 8,
164-165 8DG 13
3024 Reduction of ensrgy consumption Page 164-168 800G 8,
820G 13
Water
GRI 108: Managemant 103-1 Explanation of the material topic and its boundariea Page 188
PR 108-2 The management approach and its components Page 138-138,
141-142, 144
1083 Evalusation of the management approach Page 142, 145
QR 303: Watar 2018 303-1 Water withdrawal by source Fage 148, YEB
164-166, 158
Eme
3R 103: Managemsnt 103-1 Explanation of the material topic and its boundariss Pags 123125,
approach 2018 138
103-2 The management approsch and its compoanents Page 123-131,
138-141, 144
1043 Evalustion of the management approach Page 128-128,
138, 140141,
144-145
GRI 306: Emézsions 2018 306-1 Direct (Scope 1) GHG emissions Page 164-155, YES 30063,
167-168 280G 13
306-2 Enargy indirsct (Scope 2} GHO smizsions Pags 164-155, YES 8003,
167-168 830G 13
306-3 Other indirect (Scope 3) BHG smizsiona Page 154-15E, YES 8DG 3,
167-168 280G 13
3064 GHOE emizsions intensity Fage 164-1568, 20a 13
168

GRI 102-66
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R ETANDARD DISCLOSURE
Effluente and Wasbs
G 103: Mansgement | 103-1 Explanation of the matsrial topic and ifs boundaries Pags 138
B 103-2 The managsment approach and it componsnis Pags 138-141,
143-144
103-3 Evaluation of ths managsment spproach Page 143, 146
R 306: Effiusnt= 30B-2 Wasts by typs and disposal method Pags 145, YES
and Wasis 2016 154-166, 168
 Environmental sesecament to suppliers
GRI 103: Mansgement | 103-1 Explanation of the material topic and ifs boundariss Pags 76
et NG T sl sl ard 1 pampna Page 76-79
103-3 Evaluation of ths management spproach Page 7678
@R 308: Buppliar 308-1 New supplisrs that wers soresnsd using Pags 76
amvironmaertal emiromnmental critera
assaasment 20168
GRI 103: Management | 103-1 Explanstion of the material topic and its boundaries Page 93
ekl 103-2 The managsment approach and it componsnts Pags 83-05
103-3 Evaluation of the management approach Page 93-84
QR 401: 4011 Naw smployss hires and smplayss tumover Pags 149 2DG 5. 20G 8
o S e 015 Bonail poiices o RikRna anpieas hat a7 oot Pags 94-05 EDG B
provided to temporary or part-fime employses
4013 Parental lssve Page 150 3DG 5, S0G B
GRI 103: Mansgement | 103-1 Explanation of the material topic and its boundaries Page 93
approach 2016 1832 The management apprach and its somponsnts Page 9300
103-3 Evaluation of the management approach Pags 9385,
o8
GRI 402: 402-1 Minimum notios periods regarding operational Pags 151 S0G 8
LaborManagement changss
relations 2018

GRI 102-56
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GRI ETANDARD CHSCLOEURE
GRI 103: Managemsnt 108-1 Explanation of the material topic and its boundarisa Page 103
PR 108-2 The management approach and its components Page 103-10&
10:3-3 Evalusation of the managemant apprmach Page 103
GRI 403: Oooupational | 408-2 Types of injury and rates of injury, Page 163 TEB 280G 3, s0G 8
health and safety 2016 oocoupational disesses, lost days, and abesntesiam,
and number of work-related fatalifies
GRI 103: Managemsant 103-1 Explanation of the material topic and its boundaries Pags 100
SApTORE 2 10:3-2 The management approach and its components Page 100-102
103-3 Bvalustion of the managemsnt approach Pags 100-102
GRI 404: Trasning 404-1 Averags hours of training per year per employess Page 161 8DG 4, 8DG 5,
and education 2016 DA A
404-3 Peroentags of employess recsiving regular Page 162 8DG 6, 8DG 8
parformance and carser development reviews
GRI 108: Managemant 103-1 Explanation of the material topio and its boundarisa Page 83
gt Ei 1083-2 The management approach and its companenta Page B3-84
103-3 Bvaluation of the management approach Pags B3-84
GRI 406: Diversity 406-1 Diversity of governancs bodiss and employees Page 148 8DG 6, 8DGE
and equal opportn®y | uns 5 Batio of basio salany and emunsration of womsn Fags 160 8DG65, 8068,
e to man DG 10
GRI 103: Managemant 1043-1 Explanation of the material topic and its boundaries Page 108
approach 2015 108-2 The management approach and ita companents Page 108-108
1033 Evalustion of the management approach Page 108-107
GERI 412 Human nghts 412-1 Operations that have besn subieot to human nghts Page 107
asaessment 2016 rewiews or impact assessments
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 7B
Sppren et 103-2 The management approach and its companents Page TB-79
103-3 Evalustion of the management approach Page 7B-78
GRI 414: Supplier socéal | 414-1 New suppliers that were soresensd using Page 78
assasament 2016 sooial eriteria
414-2 Megative soonial mpacts in the supply chain Page 7B
and actions taken

GRI 102-66
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GR| STAMDARD DISCLOSURE
Cusiomer privecy
GR 103: Managsment 10:3-1 Explanation of the material topio and its boundaries Page 70, 72
g 10:3-2 The management approach and its components Page 70-73. 7B
10:3-2 Evaluation of the management approach Page 73,75
GRE 418: Customer 418-1 Substantisted complaints conceming breaches of Page 73 200 18
privaoy 2016 carstomer privacy and boesss of customer data
GRI 103: Managemert 103-1 Explanation of the matedial topio and its boundarnies Papge B2, 132
approach 2018 103-2 The managemant approach and its componsnts Pags B2-67.
132, 134137
10:3-3 Evaluation of the management approsch Page B2-83,
8587, 132137
Fa7 Monetary value of products and services Page B2-83, BDG1.800G 8,
designed to defver 2 specific social business for BE-8T SDG B, BDG 10
sach business Ene broken down by purpose
FEB Monetary value of products and servicea Pags 133-137
designed to defiver a specific emironmental business
for each business Enve broken down by purpose
GR1 103: Managemant 103-1 Explanation of the materal topio and itz boundaries Page B2
SEERbaeay R A8 1053-2 The managemsent approach and ita components Page B2-87
1:3-3 Evaluation of the management approsch Page B2-83,
BE-ET
Fa13 Aopess points in low-populated or economicaly Page B3-B4 BDG1.8DG A8,
dizadvantaged areas by types BDG 10
Fa 14 Initiatives to improve acoess to financial sanvices for Page B3-87 8DG1.80G 8,
dizadvaniaged people 2006 10
Financial Literacy (Fommer FS 16)
GR 103: Managament 1031 Explanation of the material topio and itz boundaries Page B2
e ik 1053-2 The managemsent approach and ita components Pags B8-82
10:3-3 Evaluation of the management approach Pags B8-82
F2 18 Initéatives to enhance financéal literacy by type of Page B8-82 YES
bensficiary (former FS 18]

GRI 102-66
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Praptices undar the United Metions Global Compeaot

Practices under the United Nations Global Compact

Area

Human Righta 1.

GRI 102-12

Principles of Global

Compact

Businsszes should
support and
respect the
protechon of
imtemationally
proclaimed human
nghts; and

Make sure that they
are not complioit

in human rights

abuzsg.

KBank Board of Dirsctors reviews the Human Rights Polioy annually.

Include respect for human nghts in the Employes Code of Conduct.

Set up = polioy to grant credits to businesses that do not viclate laws or good moraks;
cradit applicants that are not supported includs the businesses involved with human nght=
vicdation, employment of illegal workers, illegal slien workers or child labor, eto.

Set up a requiremnent that all projects under Project Finance oredits in foresgn countnies
that may preduee significant srvironmentzl and social impacts must comphy with the host
countnes’ amaronmental and =ooial stipulattons, as well as globally acoepted snvironmental
and sooial requiremeants or standards

Prepars the processses of Human Rights Risk Azssessment and Risks Register. and Human
Rights Dus Diligence. via mestings with infemal stakeholders and joint ventures (K LINE)
to yointly azsess human nghts nsks related to KBank's business operatons.

Set up addiionzl measures to inspect, prevent, mibgats and manage ksy human nghts
IEBUeE.

KBank announces Corporate Ctzenship 2018-2023 by moluding human rights as one of
the key strategiss.

Hodd "Sustanability Shanng 2018 mesting with suppliers with labor and human nghts
being ona of the topics of the mestng.

In 2010, KBank signed a memorandum of agreemant to define the Sustainabls Banking
Guidelines — Responzible Lendmng, jointly with other membsms of the Thai Bankers
Azzooiaton in ine with the Bank of Thailand's drecton in order to uplift the Thai banking
system's sustainable lsnding.
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T Principles of Global
Compact
Lshor 3. Businesszes should * Include smployes practios in the Statement of Busineas Conduct related to squal

uphold the freedom treatment of smployess, whereby employess are protected agamst discrimination,
of sazooiation and have scoess to knowledge buillding opportunibies, and are offered good benehitz
the sffsctive comparable to leading companisa, as well az propsr welfare and work emarcnmesnt.
recognition of the * Empourage establishment of KASIKORNBANK Labor Union and KASIKORNBANE. Officer
nght to collective Labor Union in order to foster good melationship between employer and employess,
bargaming; and among employess.

4. The elimination of * Foater good relabonzhips betwesn KBank and kabor unions, and betwsen the Employes
all forms of foroced Committes and smployess, promote bilsteral system of labor relationz, complhy with
and compulzony regulatory requiremsnts and provide equal treatment of all staksholders.
Iabor; * Have in place a poboy against foroed and ohild labor.

8. The sffective * Announce the Dwveraity Management Polioy for organizabon-wide complianoce.
shmination of child * Prowvide carssr opportunities for the disablsd, aflowing them fo be able fo Ive with digrity
Iabor; and n sookety, in compliance with the Persons with Disabdiies Empowsrment Act B.E. 2660

6. The elimination (2007).

of disorimination
with respect to
employment and

oooupation.

Have in place sffective channels for smployses o offer their opinions and auggestions,

for example Employes Relations Hotline.

Develop a polioy related to complamt acceptance and smployes gnevance procedurss.
Participate in msstings to sxchange opinions on employses relations with other Thai
commaeroial banks to enhance greater sfhoiency of employes relations management of

the overall indusatry.

Hold "Sustainability Sharng 2018" meeting with suppliers with laber and human rights
being one of the topica of the mesting.

Set up a polioy to grant credits to businesses that do not wviolate laws or good morals;
cradit applicants that are not supported moluds the businesses involved with human nights
wiolation, employment of illegal workers, illegal aben workers or child labor, eto.

Set up a requiremeant that all projeots under Progect Finanoce oredits in forsign countnes
that may produsce aignificant envircnmental and social impacts must comply with the host
ocountnez’ environmental and sooial stipulations, as well as globally acoepted emvironmertal
anid soceal requirements or standards

In 2018, KBank signed a memorandum of agreement to define the Sustainable Banking
Gudelnes — Rezsponsible Lending, jomnthy with other membars of the Thai Bankers'
Azsooiahon in line with the Bank of Thattand's direction in order to uplift the Tha: barking
system's sustanabls lending.

GRI 10212
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Emvironment 7.
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Principles of Global

Compact

Busineszas
should support

a precautionary
approach to
anvinonmentsal
challenges;
Undertaks
initiatives to
promote greater
envircnmental
rezponsibility; and
Encourage the
development and
diffusion of
snvironmentally
friendly
technologies.

AMENLARON

KBank Board of Dirsctors reviews the Environment and Energy Conzervation Polioy.

Get up a target to reduce GHG emisaons of KBank's operations by 20 percent within 2020
[compared to the bazsd year of 2012).

Announes Emvironment Sirategy for 2010-2023_

Camy out carbon offset schemes o achieve carbon neutrality.

Eztablish b-year srvironmental management guidelines and plans to reduce GHG
emisskons.

Algn offiice development with "Green Bulding® standards, with focus on energy-saving
and snvironmentally fmsndly features.

Specify use of bullding sguipment and sytem=s assoctated with high technology

and sficiency to prezsrve energy and the environment, e.g., the Solar Rooftop Project.
Organize energy conzsrvation campagns fo enhance knowledge and compliance of
employess across the organization.

Organize the Green DMNA Save the World activity to reduce the use of plastic bags.
Promote "Green Bullding” knowledge related to energy saving and smaronmentsal
frendliness, through training and company visits for vanous organizations and educsational
insfitutions.

Organize "Tham Di Tham Dai" employes wvolurtesr projects on environmental conservation
at nationwids communities whersin KBank branchses are located.

Hodd "Sustamability Shanng 2018" mesting with suppliers with the emvironmental issue
being ons of the topecs of the mestng.

Provide knowledge on emvironmental fnendlmess for operators in vanous businessss.
Extend credits for projects of renewable energy and snergy/envircnmentsl consencation
to support renewable power producers and green business operators.

Set up a polioy to grant credits to businesses that do not viclate laws or destroy

the emeronment; credit applicants that are not supported inoclude the busmesses with
offences related to natural reeources or the environment by posssssing or ccoupying
natural resources or procedures to illegally exploit natural resouwrces, busmnesses that are
contrary to erwironmantal laws of the country, and buamesses involved with sncroachmernt
into mangrove forests or plans to change mangrove forests' condibons, sio.

Set up a reguirement that all projects under Project Finance oredits in foresgn countnies
that may produce signficant emaronmerntzl and sooial impacts must comply with

the host countrnies” smvironmental and sooial shpulations, as well as globally sccepted
emvironmental and sooial requirements or standards

In 2018, KBank signed a memorandum of agreement to define the Sustanable Banking
Guidelines — Responsible Landing, jointly with other mambers of the Thai Banksrs'
Aszooiaton in hine with the Bank of Thailand’s direction in order to uplift the Thal banking
agy=tem's sustainable lending.
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J«I'Ell ] n‘r i Implementation
Compact

Apt-Comuption  10. Businessaes should = Bs pﬂ'tufam|ﬁh:fatﬁaﬂu‘tqf'l'l:lai private seocior to fight corruption b‘!,l"]ﬂll'll‘lﬂ
oppose ocomuption ﬁmﬁwahﬁunturﬁﬂlantweﬁntmncnﬂmwﬂnnupﬁum

in all forma, + Enforoe the Anti-Corruption Policy and include it in the Cods of Conduot.
including extortion  » Establish a whistle blowing polioy to recsive information or complaints against unsthioal
and bnbery. behaviors or fraudulent acts within KBank.

* Communicats and provide knowledge on the Ant-Cormuption Polioy to directors, sxsoutivesz
and employess on a contmual baais.

: Cg = Tl i pl nT ottt el e i i e wilk KBk oz o Dt
: : . mn order to provide them with useful recommendations or iInformation, or complaints
r_’ I"'-lhl milﬂgdmﬂmﬁmwﬁlmﬂﬂm'hﬁmmmﬂiﬂ'mﬂrﬂ

., * Organize mestings with counterparbes to reierate KBank's procurement processes
# - g and to encourage counterparties to conduot anti-cormupbion polioies and practioss.
- - M - -Gnmummmmhrmﬂmf&gﬁpdkwnfﬂmmwanﬁhymﬂ
I."" . : "_:'“ KBank in all festivalz, and communicate this policy with counterparties via the Sustamability

- Sharing 2018 mesting.
- * Setup a polioy to grant oredits o buaimﬂ'ﬂtdnfntvi:lﬂhhfwsnrdaﬁhw .
. the environment: eredit spelicants that ars not supported meluds the businessas with 5“-_.
offences related to frauds, embezzlements. thefts, robbenes other fraudulent aots, =

‘aoguisition of nﬂnnﬂtﬂm‘rm’ permit by using govemmental or political pnalxna
or requast of bribe. commission or other forms of retums, sto.

= |n 2018, KBank a:gned a memorandum of agreement to defins the Sustainable Banking
Guidslines — Responsibls Lending. jointly with other members of the Thai Bankers'
Association in line with the Bank of Thailand's dirsction in ordsr to uplift the Thai banking
zystem’s sustainable lending.
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Sustainability Awards and Assessment -

Distinguished Awards in

Sustainable Development Excellencs
from Thailand Corporate Excellence
Awards 2018, organized by Thailand
Management Association in collaboration
with Sasin Graduate Institute of Business
Administration of Chulalongkom University

Sustainability Report Award 2018
granted by Thaipat Institute

Cdroon

| neutral g,
Selected by the Stock Exchange SET Ouistanding The first Thai commercial bank to
of Thailand to be included in the Sustainability Awards 2018, offeet carbon to achiove net zero
Thailand Sustainability Investment in the listed company category with carbon emission and transform into
{THSI) 2019 market capitalization of more than a carbon neutral organization, becoming
Baht 100 billion, granted by the corporate model for easing the global
the Stook Exchange of Thailand warming problem, contributing towards
at the SET Awards 2019 a low carbon society, and propelling

Thai businesses toward sustainakbility.

ALALAAA [BIBIBIBIA

ESG 100 Certificate 2018 “Exosllenos”, based on "Excsllencse”, based on the AGM Quality
with cutstanding ESG performance Corporate Governanoe Reoport of Assessment Program for 2018,
by Thaipat Institute Thai Listed Companias for 2018, by the Thai Investors Assoociation
by the Thai Institute of Directors in cooperation with the Office of
Assooiation (10D) the Securities and Exchange Commission

and the Thai Listed Companies A



FTSE4Good

A constituent of the FTSE4Good
Emenrging Index 2018 for the fourth year
running. The FTSE4Good Sernes is
designed to help investors integrate
environmental, social and govermnance
{ESG) factors into their investment
decision. The indexes identify
companies that better manage ESG
risks and are used as a basis for
tracker funds, structured products
and as a performance benchmark.

Investor Rslation (IR) Awards 2018
Institutional Investor magazine

MEMBER OF

Dow Jones

Sustainability Indices
 EAM

In collaboration with e

A member of the Dow Jones

Sustainability Indices (DJSI) 2019,

including DJSI World Index and

D3l Emerging Markets Index for

the fourth year running. KBank is

the first commercial bank in Thailand

and ASEAN to be an index component

of DJS] World Index. KBank also

gamered the award classified

in the Bron=ze Class of the banking

industry by RobecoSAM for the third

year running. The assessment results

are published in RobecoSAM

Sustainability Yearbook 2020.

Blm:bwg

Canze-Igaalg
Trdes

transparency in gender reporting

and advancing women's eguality._

SN CDP

CISCLOSURE INGMGHT ACTION

“A-" grade in climate change
management from the Carbon
Disclosure Project (COP). KBank is

the first and only Thai commeroial bank
to make it onto COP's A- list
(Leadership Level), being an important
disclosure standard for related to
carbon emissions and climate change
in the global market and serving as

an online GHG emission database

for the world largest organization.
Investors use CDP's data as part of
their investment and decision making

in various matters.

« ASEAM Most Honored Companies (Best CEQ, Best CFO and Best IR Programs oategornies)

+ ASEAN Overall Best ESGFSRI Reporting

» Best CFO-Thailand

Kaohoon Mewspaper, Stock Exchange of Thailand and University of the Thai Chamber of Commerce
» “Popular Stook Award” in financial business category
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Assurance Statement

GRI 102-56

R Lioyd's Reqister
LRQA

LBQA Assurance Statement
Relating to KASIKORNBANK PUBLIC COMPANY LIMITED's Sustainability Report for
the calendar year 2018

This Assurance Stalement has baen prepared for KASIKORNBANK PUBLIC COMPANY LIMITED in accordance with
our contract but is intended for the readers of this Report.

Terms of Engagement

Lloyd's Register Quality Assurance Ltd. (LRQA) was commissionad by KASIKORNBANK PUBLIC COMPANY LIMITED
(KBank} to provide independent assurance on its Sustainability Report 2018 {‘the Report™) against the assurance
critria balow to a modarate level of assurance and at the materiality of the professional judgament of the verifier, using
AccountAbility’s AA1000AS (2008), where the scope was a Type 2 engagemeant.

Our gssua‘.lum engagemant covered KBank's operations and activities in Thailand only and specifically the following
rquirments:
» Evaluating the mature and exiert of KBank's adherence to AA1000 AccountAbility Principles of Inclusivity,
Materiality and Responsiveness.
«  Confimming that the Report iz in accordance with:
- (GAI Standards (2016) and core option, and
- GAI Financial Sarvices Sector Disclosure.
+ Bvaluating the reliability of data and information for the following topic specific standards:
- Emvironmantal:
GRI a02-1 Energy consumption within the organization
GRI 303-1 Total water withdrawal by sourco
GRI 305-1 Direct (Scope 1) GHG amissions
GRI 305-2 Energy (Scope 2} indirect GHG emissions
GRI 305-3 Other (Scope 3) indimct GHG emissions: Category 6 - business travel by taxicab only, and
GRI 306-2 Wasit by typs and disposal mathod
- Social:
GRI 403-2 Total employess’ absantesism, and
Initiatives to enhance financial lileracy by type of benaficiaries (formar FS16).

Owr assurance engagemant axcluded the data and information of KBank's operations and activitie s outside of Thailand.

LRCQA's responsibility is only to KBank. LRQA disclaims any lability or rsponsibility to others as explained in the end
footnote. KBank's respongibility i= for collecting, aggregating, analyszing and presonting all the data and information
within the Report for maimtaining efiective internal controls over the meg from which the Report is derived.
Uttimately, the Rejpart has bean approved by, and remains the responsibility of KBank.

LRQA's Opinlon

Basad on LHQA's approach nothing has come to our attention that would causs us to balieve that KBank has not:
+  Met the mguirements above

« Disclosed mliable parformance data and information fior the salectad topic spacific standards

+ Covered all the issues that ame important to the stakeholders and readars of this Report.

The opinion expressad is formed on the basis of & moderate level of assurance and at the materiality of the professicnal
judgament of the verifiar.

Mote: The extant of evidence-gathering for & moderaie level of as surance engagement is less than for & high level of assurance engagement.
Mederate level assurance engagements focus on aggegaied data rather than physically Mmuuﬂmum

LRQA's approach
LRQA's assurance engagements are caried out in accordance with AA1000AS (2008). The following tasks though
wene undartaken as part of the evidence gathering process for this assurance engagemant:
+ Assessing KBank's approach to stakeholdar engagement and determining material issues to confirm that this
infarmaticn had boon usad to ara thair Repart. W did this by banchmarking reports written by KBank and its
ers to establish whether the majority of sector isswes were includad in this Report W also tested the fiters used
detarmining material issues to evaluate whother KBank makes informed business decisions that may croate
opportunities that contribute towards sustainable development.

This diocurnent b subject b thae proslaion on page 3.
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LRQA

+ Auditing KBank's data managemant systems to confirm that there were no significant errors, omissions or mis-
statements in the Report. We did this by mviewing the aflectivenass of data handling process and sysiems. We
alzo spoke with key people responsible for compiling the data and drafting the Report.

« Sampling of evidence presented at KBank's head office in Bangkok to confirm the mfiability of the topic spacific
standards.

Observations
Furthar cbsarvations and findings, made during the assur@ance engagament, are:
« Stakeholdar inclushity:
We am not awane of any key stakeholder groups that hawe been excluded from KBank's stakeholder engagemant
jprocess,
= Materiality:
We am not awam of any material isswes concerning KBank's sustainability parformance that have been excludad
from the Report. KBank has processaes for idantifying and determining material issues based on a set of unbiasad
= Responsivenass:
KBank has processes for msponding to its varous stakeholder groups and the Report remains readily accessible
to all. Howewvar, wa believi that the future reports should demonstrate how KBank uses its data & information to
imform business decisions and improve its gowemance of emvirenmental parformance.
«  Raoliability:
KBank has improved its data managament system for arvironmental topic specific standards; for example, waste
dispe=al However, we believe that future reports should exiend the disclesume of how KBank's performance
actually impacts or effects the local, mgional or global emvironment.

LRQA's com nce and Indnpnm:hnnn

LRQA ensums the salection of appsmdah individuals based on their qualifications, training and exparience.
The outcome of all werification and n assassmants is then internally mviewad by senior managemant to
ansune that the approach applied is rigorous and transparant.

This verification is the only work undartaken by L RQA for KBank and as such does not compromise our independance

or impartiality.
Signed Dated: 4 Fabruary 2020
;\,x. AAT000
?ﬂnr dgt / 'xt Licensed Assurance Provider
\-: e o0a-11
Charyratana
LAOA Lead Verifiar

On bahalf of Lioyd's Registar Quality Assurance Ltd.
Lioyd's Register Imemational (Theiland) Limied
227 Figor, Sirnrat Building, 3386/78 Rama IV Road
Klongton, Klongtoey, Banghok 10110 THAILAND

LAGA refarance: BGKDO00D0ME1

Lioyd's Registar Group Limied, ite sfifises snd mbsidenes, incuding Lioyd's Pegister Cuafity Assurance Limied (LAQA). and their
mapaciive aficars, employssa or agents am, indviduslly and collectivaly, miemed 1o i this cleuss == "oyds Fegistar. Liopd's Regsier
EsEUMes no reapommibility and shall pol be lisble o any person for any loss, demaege or expense caused by mbEnce on the information o
advice in the document or howsoever provided, unless thal parsan has signed & conireci with the elevent Lioyd's Fager antity fior the
provision of this infom ation or advice and in that cass eny eepomibility or lebiiy is ecclusively on the Brme and conditions set ost in that
comtract

The Englsh version ol this Assumnce Stsioment is the only valid vemsion. Liyd's Regeier Grosp Limiled assumes no mesponraibiliy for
wersions ranslaled inio other languages.

This Assurance Statement ia only valid whens published with the Peport o which it refers. H may onaly be reproduced in its enfinely
Copyright @ Lioyd's Fagister Cuafty Assurance Limited, 2020 A member of the Lioyd's Register Group

GRI 102-58
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Cartain siatements shown in this repart are forward-locking sistements in respoot of the financial positon or the perfomence of KABIKORNEBANK PUBLIC COMPANTY LIMITED
{"¥Bank™). KBank has prepared such formard-iooking sietements based on seversd sssumplions, and has refied on finanoial and other information aveilable from
public souroes ac of the date suoh stafements were mede. Etatements contsining words such s “sxpect”, “beliove”, “sstimate”, oto. and other similar exprossions,
are considered as forwand-looking siatements which imoolve unoertainties and are subjeot to changes at any time due to future events, including but not im#ed fo, changes
in globalnational sconomio, polifioal end regulatory snvironment. Aocordingy, the readers or the recipients of informetion shall carefully review this report end make their
own independent deoimion gt well as thoroughly evehmate such faot or information which may have changed prior to meking eny immetment or enfedng into any trensaction.
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What were your thoughts after reading
the Sustainability Report 20197

Level of understanding:

[ B = B o I = I

Very easy to understand
Easy to understand
Average

Diffioult to understand
Very diffioult to undarstand

Overall satisfaction:

(ol o = I o N

Very satisfied
Gafisfied
Average
Slighthy satisfiad
Dissaiisfied

Which areas were you
interested in or which sections
were you most impressed by

0

o o o0 0

Sustainable Development
Economic Dimensicn
Social Dimension
Environmental Dimension
Economic, Social and

Environmental Performance

SIKORNBANK
(A Slistainability Report

2019

Questionnaire

To Our Stakeholders

We would like to express our sincers appreciation for your long-standing
patronage of KASIKORNBANEK. We are pleased to announce the availability of
our Sustainability Report 2018, complied from the perspective of what kind of
contributions KASIKORNBAMNEK, has made in FY2019 to build the sustainable
economy, sooiety and envircnment. The report underpins ocur undertaking
and activity on realizing a future where people are connected and created value
in society. We thank all our stakeholders again for taking the time to read
KASIKORNBANEK Sustainability Report 2018 and complete the questicnnaire
or from our website. Your opinion and comments are great value

and will help us developping future rep

Do you have a different impression
of KASIKORNBANK after reading

the Sustainability Report 20197 Please feel free to write down your evaluation and

thoughts on KASIKORNBANK Sustainability Report 2019.
O  More favorable

0 Same
O Less favorable

Which of the following best descrbe
you or your affiliation?

O Product/Service user

0O Product purchaser

0 In charge of SO/CSR

at a different company
All inquines regarding
the report shiould be addressed to:

o

In charge of envircnmental

activities at a different company
O Envircnmental specialist Sustainable Development Unit,
0O Media Office of Corporate Secretary,
O Govemment official Corporate Secretariat Division
0O KBank employes KASIKORNBANK PUBLIC COMPANY LIMITED
O KBank partner 1 Soi Rat Burana 27/1, Rat Burana Road,
0 Sharsholder|investor Rat Burana Sub-District, Rat Burana Distriot,
O NCOMPO Bangkok 10140, Thailand
0O Student Tel. +862-4702884
o Otes Fax: +882-4702680
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KASIKORNBANK PUBLIC COMPANY LIMITED

1 Soi Rat Burana 2771, Rat Burana Road, Rat Burana Sub-Distriot,
Rat Burana District. Bangkok 10140, Thailand

Tel.: +862-2220000

Fax: +862-4701144-6

K-Contact Center: +862-EB85388

SWIFT: KASITHEK

E-mail: info@kasikombank . com

Website: www kasikormbank .com

In adherence to our “Green DNA" resolution, thes report 18 printed
on paper mads from trees grown in sustamably managed forests
and processad with concem for the emironment. The use of soy-based ink

reduces gresnhouss gas emissions and iz environmentally frendhy.
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