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Bank of Sustainability

KBank conducts business with the foundation of Bank of Sustainability,
with appropriate risk management and good corporate governance principles.
We strive to balance economic, social, and environmental dimensions
to achieve goals and create sustainable long-term returns.

The philosophy of sustainable development is instilled in all our operations

as part of our Green DNA, ensuring maximum benefit for all stakeholders

and paving the way for sustainable growth.
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Vision

KASIKORNBANK aims to be a most inno\
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» Customer Centricity
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* Professionalism
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KASIKORNBANK
A Bank of Sustainability

We are Thailand's leading financial conglomerate.

We embrace sustainable development in the economy, society, and environment.
Sustainable development is the foundation of all we do,

because sustainable development ensures the maximum benefit for all stakeholders,
and paves the way for the sustainable growth of Thailand.
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Statement of the Board of Directors I'_/u

\-

Amid a global economic recovery, the Thai economy prospered in the first half of 2018, especially exports and tourism, whilst
the second half of the year saw a more subdued performance due to growing uncertainties in the world economy and limited
support from private consumption and investment. Business undertakings by commercial banks face a number of challenges,
including technological advancements, the competitive environment, cancellation of fees for financial transactions via digital channels,
regulatory requirements, and global climate conditions, all of which may present both opportunities and threats to business operations.

KASIKORNBANK (KBank) is a mechanism to drive the national economy. We conduct business with the foundation of Bank
of Sustainability and strive to balance the three dimensions, namely the economy, society, and environment, with good corporate
governance principles and appropriate risk and cost management. We uphold our “Customer Centricity” strategy and aspire to
become our “Customers’ Life Platform of Choice”. Cooperation has been forged between KBank, K Companies, and our business
partners. We endeavor to be a “Data-Driven Bank”, focusing on data management and data analytics for decision-making towards
enhancing our competitiveness and business efficiency for sustainable growth under our resolution to offer excellence in service.

In 2018, KBank and its subsidiaries reported Baht 38,459 million in net profit, rising Baht 4,121 million or 12.00 percent over
the previous year, mostly from lower impairment loss on loans and debt securities in line with KBank’s asset quality. Net interest
income rose Baht 4,377 million or 4.65 percent over-year, resulting in Net Interest Margin at 3.39 percent. Non-interest income
dropped Baht 5,750 million or 9.17 percent over-year, mainly due to the cancellation of fees for financial transactions via digital
channels and a decrease in net premiums earned - net. In this regard, KBank’s capital remained higher than the criteria set by the
Bank of Thailand, reflecting the continued strength of our capital position. The Capital Adequacy Ratio (CAR) of KASIKORNBANK
FINANCIAL CONGLOMERATE, according to the Basel Ill Accord, stood at 18.32 percent, with a Tier 1 capital ratio of 15.90 percent.

KBank is emphasizing risk management and cyber security along with maintaining growth and our position as a leader in digital
banking services in Thailand. KBank and KASIKORN BUSINESS-TECHNOLOGY GROUP (KBTG) are innovative in our development
of new products and services. In 2018, KBank launched a new version of K PLUS application with the concept “With change,
we understand you better” to perfectly match the lifestyle of each individual user and connect them with platforms of various
business partners. Currently, there are 10 million K PLUS users, with transactions of 5,188 million items per year or 70-percent
growth compared to 2017. Development has been finalized for a payment platform that links large companies with retail customers
and financial innovations for SME customers. Other notable innovations include the Pay with K PLUS service on the Facebook
Messenger platform, cooperation with Grab to create a digital lifestyle ecosystem, and establishment of KASIKORN LINE COMPANY
LIMITED to offer a novel financial service experience for LINE users with new service offerings in 2019. In addition, a wide variety of
service channels are offered to cater to all customer segments across Thailand.

Regarding global business undertakings, KBank is determined to become an “AEC+3 Bank” via a strategy of regional expansion with
respect to general banking and digital banking sectors. KBank has 75 bank partners in 13 countries and 17 overseas service networks
in 9 countries. In 2018, a real-time service was launched for transfer of funds from Singapore, while payment via e-Wallet was introduced
in Lao People’s Democratic Republic. In addition, KASIKORN VISION COMPANY LIMITED was formed to function in joint investments,
searching for pioneering digital technologies worldwide. The aim is to become the “Regional Life Platform of Choice”, furthering
business expansion in the AEC+3 market to accommodate new customers in the future. Our representative offices in the Socialist
Republic of Vietnam and the Republic of the Union of Myanmar are aimed to be upgraded to acquire branch status in the future.

In the social dimension, KBank aims to be a good corporate citizen and create sustainable results for society and the country, focusing
on cooperationwithcommunities, public and private agencies, and allnetworks. Notable examples include the “100,000 Chuamong Chaun Kan
Tham Di Tham Dai (100,000 Volunteer Hours)” project, providing supplemental education to young people via the AFTERKLASS
website, the Cultivation of Wisdom project to develop the thinking processes of teachers and students, and a project designed to add
value to organic waste in Nan province and provide donations, emergency assistance, and other staff activities based on KBank’s “Green

GRI 102-14, GRI 102-15
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DNA” resolution. Amid the demographic change towards an aging society that has led to a relative decrease in Thailand’s working-aged
population, KBank has employed a data-driven format for HR analytics in all processes of HR management, from recruitment to
staff potential enhancement and engagement creation. We understand the need to develop successors who can grow alongside
the organization in the future. KBank emphasizes an open-mindedness and respect for staff diversity inclusive of gender, age,
education, race, religion, and physical condition. Equal access to jobs is integral to the culture of KBank and K Companies, with fair
and competitive welfare and returns, alleviation of risk of human rights violations, and supervision of occupational hygiene and safety,
to ensure a happy workplace for all employees. Our strong and consistent support of our employees has earned us the acceptance
and recognition of both Thai and international organizations. The Bank ranked 8" in the Global 2000: World’s Best Employers 2018
by Forbes magazine and is the first and only company in Thailand to be included in the 2019 Bloomberg Gender-Equality Index (GEI).

In terms of the environment, the 196 countries including Thailand that are members of the United Nations Framework Convention
on Climate Change (UNFCCC) are committed to keeping the global temperature rise this century below 2 degrees Celsius. KBank’s
Board of Directors has assigned Chief Executive Officer the role of Chief Environmental Officer, to lead KBank’s environmental
operations. In 2018, KBank became the first and only commercial bank in Thailand to achieve “Carbon Neutral” status and the first
Thai and ASEAN bank to launch sustainability bonds to finance projects that will provide environmental and social benefits.
KBank also considers Environmental, Social, and Governance (ESG) factors in our credit underwriting processes. In the long term,
KBank aims to help create a zero-carbon society based on three dimensions. Firstly, our business is geared towards financial
product and service innovations that promote environmental conservation, including the extension of credits for energy and
environmental conservation. Secondly, our environmental management is focused on achieving zero carbon emissions. In 2018,
greenhouse gas emissions from KBank’s operations decreased by 13.77 percent (with 2012 as the base year), comparing
with the long-term target of reducing greenhouse gas emissions from our operations by 20 percent within 2020. Thirdly, KBank is working
with communities by providing support to the “Rak Pa Nan (Care for Nan Forest)” project, as part of a strategy to preserve and
rehabilitate Nan’s forest resources, promote alternative careers for the sustainable cohabitation of humans and forests,
and enhance the sense of responsibility and consciousness of children and youth related to natural resource conservation via
cooperation between Nan communities and the public and private sectors. As a major financial institution of the country,
KBank has participated in a move propelling the Nan Sandbox project (NSP) in order to revolutionize and seek new alleviation
methods for the problems of depleted nutural resources in a sustainable manner, based on Pracharat (Civil Society) scheme.
This will promote cooperation among local communities, government agencies and related networks. NSP will serve as a platform to
experiment the new management concept and problem-solving methods, which will be replicated in other provinces across the nation.

Our business operations in all above dimensions have earned recognition among leading Thai and international organizations.
KBank is the first Thai and ASEAN bank to be selected as a component of the Dow Jones Sustainability Indices (DJSI) 2018, including
the DJSI World Index and the DJSI Emerging Markets Index, for three consecutive years. It has also been included as a constituent of
the FTSE4Good Emerging Index for three consecutive years. We have also been included in Thailand Sustainability Investment List 2018
of the Stock Exchange of Thailand for three years. Apart from this, our efforts were affirmed by many other accolades over the past year.

On behalf of KASIKORNBANK'’s Board of Directors, executives, and employees, | would take this opportunity to express our
sincere appreciation for your continued trust in our business.

%M

(Mr. Banthoon Lamsam)

Chairman of the Board and Chief Executive Officer

GRI 102-11, GRI 102-14, GRI 102-15, GRI 102-20
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_ Information of KASIKORNBANK ﬁ

KASIKORNBANK - one of Thailand’s largest commercial
banks - conducting business with the foundation of Bank of
Sustainability, supported by the Customer Centricity strategy,
good corporate governance principles and appropriate
risk management in all dimensions with aspiration towards
sustainable business achievement.

Established on June 8, 1945, KBank has been in business
for over 70 years, conducting commercial banking business,
securities business and other related businesses under the
Financial Institution Business Act, Securities and Exchange Act

KASIKORNBANK

One Of Tha”and’s a service network of 958 domestic branches across Thailand

and other related notifications. KBank has 37 subsidiaries,

and 17 overseas offices in 9 countries. KBank’s head office is
IargeSt commercial banks - located in Bangkok; a total number of employees stands

: : at 34,551, Our financial network provides service solutions in
conducting business nan orep ,

response to all financial requirements of customers, with respect
with the foundation to banking, fund management, economic and financial analyses,

securities brokerage and financial advisory, as well as auto

of Bank of Sustainability

financing and leasing services. KBank endeavors to deliver
excellent experience for our customers on the basis of good
corporate governance and sound risk management to attain
sustainable advancement and create benefits for all stakeholders.

KASIKORNBANK PUBLIC COMPANY LIMITED
+ Established on June 8, 1945
+ A financial conglomerate that offers comprehensive
financial solutions to accommodate customer demands

* Number of employees includes employees of KBank, the wholly-owned subsidiaries of

KBank and support service providers of KBank.

GRI 102-1, GRI 102-2, GRI 102-4, GRI 102-5, GRI 102-6 GRI 102-7
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KASIKORN ASSET MANAGEMENT
COMPANY LIMITED

Established on March 18, 1992

Providing fund management business, offering integrated
services related to mutual funds, private funds and
provident funds for individual and business customers,
as well as funds, foundations, commercial banks, public
agencies and large-scale foreign institutional investors

KASIKORN RESEARCH CENTER COMPANY LIMITED

Established on December 16, 1994

Providing economic, business, financial and banking
knowledge for KBank staff and customers, as well as the
general public; preparing accurate, useful and up-to-date
academic information for the purpose of public relations;
and dissemination of academic reputation as a KBank’s
subsidiary

KASIKORN SECURITIES PUBLIC COMPANY LIMITED

Established on July 29, 2005

Providing a complete range of financial solutions and
services of investment in equity and derivatives markets,
including securities brokerage, investment banking
and in-depth analyses based on reliable data sources
and a team of experienced analysts

KASIKORN LEASING COMPANY LIMITED

Established on August 8, 2005

Providing a complete range of financial services to the
auto industry, including hire purchase loans for
individuals, corporates and fleet customers; financing for
dealers; and car-for-cash loans for individuals and
business entities

KASIKORN FACTORY AND EQUIPMENT
COMPANY LIMITED

Established on July 9, 1990

Providing a complete range of machinery and equipment
leasing business, consisting of three key services, i.e.,
hire purchase, financial lease and operating lease for
business entities in trade, commerce and all types of
manufacturing; and acting as an intermediary between
machinery distributors and customers in need of funding
for acquisition of machinery and equipment for their
business operations

011

About KASIKORNBANK

KASIKORN BUSINESS — TECHNOLOGY GROUP (KBTG)

Established on October 9, 2015

Supporting KBank’s business-technology strategies
and serving customer demand that has changed
significantly due to technology transformation, in order to
enhance efficiency of KBank’s IT management and
raise our potential in dealing with any form of disruptive
forces and in building competitiveness amidst constant
changes in financial technologies in the global market.
KBTG consists of the following six companies:

KASIKORN TECHNOLOGY GROUP SECRETARIAT
COMPANY LIMITED

Planning and overseeing KBTG operations; providing
support for financial and human resource management; and
facilitating the alignment of the Group and KBank

KASIKORN LABS COMPANY LIMITED

Focusing on research and development of new
technologies and innovative business models that
embrace digital banking and the digital economy; and
development of prototypes of in-house innovations for
beta testing prior to rolling them out as KBank products

KASIKORN SOFT COMPANY LIMITED

Designing and building the IT systems that accommodate
business requirements of KBank; and successfully
supporting innovations towards provision of rapid and
quality services

KASIKORN PRO COMPANY LIMITED

Being responsible for KBank’s new and modified IT
infrastructure and systems; and ensuring that such
infrastructure is up-to-date and in well-maintained
conditions for maximum efficiency

KASIKORN SERVE COMPANY LIMITED
Providing support services for KBTG, in regard to
IT system development, testing and implementation

KASIKORN X COMPANY LIMITED

Focusing on research and development of new
technologies and innovative business models that
embrace digital banking and the digital economy; and
development of prototypes of in-house innovations for
beta testing prior to rolling them out as KBank products

GRI 102-2
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Gl

KBank'’s organization structure comprises 14 divisions* and
the World Business Group. The Corporate Strategy Management
Division is responsible for determining the overall directions
and strategies of the organization for proposal to KBank Board
of Directors, with the aim of promoting our corporate image
and fruitful collaboration across KASIKORNBANK FINANCIAL
CONGLOMERATE. KBank'’s business directions and strategies
are announced to all stakeholders every year.

KBank operates our business with the foundation of Bank of
Sustainability under appropriate risk management and good
corporate governance. We accentuate enhancement of our
business capabilities to achieve sustainable returns while
maintaining our long-term market leadership. The philosophy

The foundation of
Bank of Sustainability

AN

* Organization Structure as of December 31, 2018

GRI 103-1, GRI 103-2

of sustainable development is instilled in all our operations as
part of our Green DNA to ensure the maximum benefits for all,
primarily taking into consideration both internal and external
stakeholders. Guided by our core strategies of “Customer
Centricity”, KBank has decided to extend our aspiration to
become “Customers’ Life Platform of Choice”, meaning the
most-preferred platform that can meet customers’ needs in every
aspect of their lives. All of these endeavors aim to understand and
anticipate each individual customer’'s needs under the “Segment
of One” while also placing emphasis on the offering of financial
innovations and product management, including those of the
“Beyond Banking” realm, in order to deliver an excellent customer
experience. To this end, we have emphasized collaboration and
synergy with other companies within KASIKORNBANK FINANCIAL
CONGLOMERATE, startup firms and partners.

Aside from business strategies, KBank has established

strategic capabilities which include:

« Capabilities for data collection, data analysis, and
maximization of analysis results for the organization’s
optimum benefit

« Capabilities for creating new products and services
in order to meet the needs of customers and KBank’s
operations

+ Capabilities for designing and delivering the most
impressive customer experience through integrated
service channels

« Capabilities for integrated risk management through
genuine understanding and ability to anticipate business
and operational risks, as well as management of risk at
an appropriate level

» Financialand IT strengths including robust capital position,
profitability, customer expansion, financial knowledge
dissemination and maintenance of IT security

« Capacities for efficient operation and performance taking
into account social and environmental aspects, including
development of employees’ abilities, elimination of
unnecessary procedures and operations, and application
of technology for greater efficiency and effectiveness
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CUSTOMER STRATEGY

WE WORK

THE WAY

STRATEGIC
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FOUNDATION

The Extended K-Strategy

Long-Term Risk-Adjusted Sustainable Profitability

CUSTOMER CENTRICITY

TO BE CUSTOMERS’
LIFE PLATFORM OF CHOICE

EVERYONE,
BEYOND BANKING <« EMBEDDED TRUST <« EVERYDAY, EVERY WAY
& EVERYWHERE

KASIKORNBANK and Beyond Segment of One Financial and Life Solution
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Travel Education
KASIKORNTHALI ® =-@

el PARTNERS i @ . »
% Business Health

My F M|y &

ami!
Home FI'ISFI{}S
: i 1 Customer » Predictive Y

Real Time '””"S‘g"’:zggna”d Journey e Financial & IT Intelligent
Data & Insights Management e [ Management Resilience Operation
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The Bank of AEC+3

‘v.Ln adg,er%qee to our strategy of becoming “The Bank of
‘% >+3", KBank remalned committed to expanding our business

&

operatlons Wlthln the reg|on through the Dual-Track Regional

X Digital Expan5|on operat|on in 2018. In detail:
! Convenhonal Expansion: KBank aims to expand our
servlce network in the CLMVI bloc*. After branching out into Lao

KBanKk strives

to become “The Bank of AEC+3” we began providing business loans to local operators and Thai

. ‘People s Democratic Republic and the Kingdom of Cambodia,

by expanding business companies investing in these two countries in 2018. Meanwhile,
operations throughout the region g we have collaborated with the public and private sector in the
Socialist Republic of Vietnam and the Republic of the Union of

-

Myanmar to accommodate the upgrade of the representative
offices there to the status of a branch, by 2019-2020

Digital Expansion: At the end of 2018; we introduced
an e-wallet payment service in Lao People’s Democratic Republic,
and established KASIKORN VISION COMPANY LIMITED (KVision)

‘ as an investment holding company to be responsible for scouting
AN tech communities to find innovative firms and tech talents
Fh =] from all corners of the world to collaborate and develop new
technological capabilities. Tr?e‘vr'r&bye is aimed at strengthening
KBank capacities in AEC+§r-in fiéeping with our strategy of
becoming the Regional Life Plat%brrhjbf Choice to accommodate
a large number of new customers in the future.

igrmance Assessment

's supervision towards the achievement gf-'our

shed goals and sustainable success is baslé_a'%rf}",

alanced Scorecard (BSC) system, as a tool for str cll i

ementation. KBank Strategy Map has been drawn m

short- and long-term indicators to measure success thr&ugﬁ".' TG

four key dimensions, including: Finance, Customers, InteFr ) :’3"?.;' ;

Processes, and Learning & Development. . *.-,;"'
The Strategy Map has been communicated to all divisions,

so that they can devise their own Division Strategy Maps that are

in harmony across the organization. The Central BSC team and

division representatives jointly identified the key performance

indicators of each dimension, which will be cascaded from

the President level to the Division Head level and other parties

involved with successful performances.

* CLMVI countries comprise the Kingdom of Cambodia, Lao People’s Democratic Republic,
Republic of the Union of Myanmar, Socialist Republic of Vietnam and Republic of Indonesia.

GRI 102-4, GRI 102-6, GRI 102-10, GRI 103-1, GRI 103-2
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People’s Republic of China
Shenzhen (LII)

n Japan

¥ Tokyo Representative Office

Phnom Penh Branch

Indonesia
Jakarta Repre

entative Office

GRI 102-4, GRI 102-6
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KASIKORNBANK and

Sustainable Development

016 Performance of Sustainable
Development

Sustainable Development of
KASIKORNBANK

Material Aspects and Boundaries

Stakeholders Engagement

Leadership of Thailand’s
Digital Banking:

TOp of Mind

Brand Perception
Rating (Nielsen)

Number of K PLUS users:

1 O million

(up 37% YoY)

\V

KASIKORN VISION @

Economic
Dimension

Establishment of KVi S i O n

to enhance digital technology capability
and potential, and to partner

with worldwide experts for

joint technology development

Acceptance of real-time funds transfers from C U
Singapore via KBank to recipients’ accounts NEX
at 21 banks in Thailand: First time for a

Thai bank to enable funds transfers from

foreign countries with the capability to verify Efma Innovation Asia Pacific Gold Award 2018
the status of recipients’ accounts in Thailand granted to CU NEX Project: Using
and to know the transfer fees digital technology to create an infrastructure

management solution for Chulalongkorn University,
an educational institution engaging
M in Thailand’s human capital development.

il laa)
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137,209 9 oy Eighth pec
483

volunteer hours 07 and top bank in the World’s

(over the target of 100,000 hours)
S

Best Employers 2018
by Forbes magazine

Social
Dimension

e

udunzidaFuiig i asgoniu O

QR KBank

First mobile application for
payment in Lao PDR

. AFTERLA:S

The first online learning platform in Thailand
providing financial and business knowledge

to youth, with a growing number of subscribers
(over 35,000 in 1 year)

KBGI'\I( Launch of “KBank service” via banking agents in place of

S E R V I C E bank branches, to facilitate cash transactions of customers

(UG EREEE] in remote areas across Thailand

Sustainability bonds

First bank in Thailand and Southeast Asia to
issue sustainability bonds, totaling USD 100 million.

L
|

"™+ Carbon

neutral N e Utral
/© First commercial bank to

conduct carbon neutral activities

to achieve net zero carbon
emissions to combat global warming
a prototype organization

in global warming mitigation.

Environmental
Dimension

Greenhouse gas (GHG) emissions
(Scope 1 & 2):

97,880.79

3 74 9 Value of energy and environmental
J megawatts conservation credits: )
tons CO, equivalent

- (13.77% decrease from baseline year 2012)
Baht 785 4 million ’ Y

Value of renewable
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KASIKORNBANK and Sustainable Development

L Sustainable Development of KASIKORNBANK

KBank Sustainability
Framework

GOODHEALTH

15 QuaTy
POVERTY ANDWELLBEING

EDUCATION

GENDER § teonwse
EQUALITY ECONOMICGROWTH

g | o

10 i 13 cowe
INEQUALIEES ACTION
INSTITUTIONS

G || >

KBank is giving particular

§ SRy OuTON
ANDNFRASTRUCTIRE

53

16 e e
TRONG.

attention to nine United Nations
Sustainable Development Goals
(SDGs) as being in perfect
agreement with our Material

Youth
and Social
Development
Occupational
Health
& Safety

Employee
Development

Labor
Relations
Management

Environmentally
Friendly
Business

Environmental
Management

Issues, while giving full support to the
other eight goals, to help us generate
sustainable value to all stakeholders.

Corporate
Governance

Customer
Centricity

Risk
Management

Financial
Knowledge

Customer Data
Security and
Privacy
Innovation

Goals

Sustainable
Development
Policy

GRI 102-12

Sustainable
Profitability

Economic Aspect

* Business operations defined
by good corporate governance
principles

« Adherence to the “Customer
Centricity” philosophy and
effective customer responsiveness

* Product and service
enhancements via value-added
innovations

« Sharing of financial knowledge
with the general public

« Efficient risk management

« Customer data security
and privacy

Good
Corporate

Citizenship

Social Aspect

+ Fairness of labor relations
management and employee
caring

* Employee development

» Promotion of occupational
health and safety for employees

* Youth education development
and community and social
development

018

B9

OINONOD2

Zero
Carbon

Society

Environmental Aspect

+ Environmentally friendly
business operations

+ Conservation and reduction
of use of natural resources
and waste reduction
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Sustainable Development Structure

In our sustainable development structure, the Chairman of the Board and Chief Executive Officer drives the organization towards
sustainable development. KBank Board of Directors has assigned the Corporate Governance Committee to supervise sustainable
development operations; the Committee holds a meeting each quarter to determine operational guidelines, monitor and submit reports
to the Board of Directors. The Sustainable Development Unit, under the Corporate Secretariat Division, Office of Corporate Secretary,
provides support for and collaborates with the Sustainable Development Working Group, which comprises representatives of
KBank departments and pursues the Board of Directors’ instructions to ensure consistency within all operational processes,
which thus leads to the achievement of targets and responds to stakeholders’ needs.

Board
of Directors

Sustainable Development Policy

Reviewing guidelines / providing
Corporate recommendation and advice

Governance » Overseeing and monitoring
Committee performance results

» Encouraging staff participation

Corporate
Secretariat
Division

Sustainable Development Unit Corporate Social Responsibility Unit

Internal Communications on Sustainable
Development

This year, we have emphasized internal communications on
sustainable development operations under the “Because of our
acts, we are a Bank of Sustainability” project. Communications have
been made on a monthly basis throughout the year via video clips
containing interviews of the representatives of KBank’s divisions to
elaborate how their assigned jobs are contributing to KBank'’s role as
a Bank of Sustainability, in order to reiterate the “Green DNA” commitment

towards generating maximum benefits for all stakeholders.

Because of our acts,

we are a Bank of Sustainability

GRI 102-18, GRI 102-19
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Material Aspects and Boundaries

KBank has compiled and prioritized material aspects that
affect our business - as well as those emphasized by our
stakeholders - against global sustainability standards and
important issues adopted by leading global banks. We have
also considered all of our material issues of 2017, along with
present and future risk factors based on the opinions of
all stakeholders, including shareholders, Board of Directors,
employees, customers, counterparties, competitors, creditors,
and communities, environment and society via participation
processes, such as surveys and in-depth interviews. These
viewpoints were then analyzed and prioritized, and concluded
into operational guidelines that respond to stakeholders’

concerns.

GRI 102-46
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Materiality Assessment Processes

1. Identification

The material aspects of 2017 were reviewed.

Studies were conducted on related aspects set out in
other sustainability standards, for example, the Dow Jones
Sustainability Indices (DJSI) and the sustainability aspects
emphasized by banks worldwide per Sustainability
Accounting Standard Board (SASB) guidelines.

KBank then compiled and screened all material aspects
that are significant to KBank and the stakeholders’
decision making, and submitted the findings to the Board
of Directors, Division Heads and outside stakeholders
for review and assessment, as mentioned below:
Internal Boundary

KBank compiled the opinions of the Board of Directors,
Division Heads and employees of KBank, K Companies
and P Companies via questionnaires; the information
gained was compared with KBank’s strategies and key
risk factors over the short and long terms.

External Boundary

KBank gathered the opinions of customers, investors,
regulators, counterparties, competitors and communities
via questionnaires and in-depth individual interviews
in the forms of meetings and telephone conversations,
in order to learn about stakeholders’ significant issues

and expectations.

021

KASIKORNBANK and Sustainable Development

2. Perioritization

KBank analyzed and reviewed the information gained
from internal and external stakeholders.

Prioritization was made into 20 aspects of three magnitudes:
Large, moderate and small. Those issues have been
prioritized on the Materiality Matrix, as follows:
Horizontal axis: Issues that are significant to KBank

Vertical axis: Issues that are significant to stakeholders

3. Validation

KBank explained the derived prioritization to all divisions,
so that they acknowledge the stakeholders’ opinions and
use them to define operational guidelines that cater to the
stakeholders’ requirements.

KBank reported the material aspects to the Corporate
Governance Committee for endorsement for
further submission to KBank Board of Directors for
acknowledgement and disclosure in KBank’s

Sustainability Report and website.

4. Review

KBank has in place an information review process after

the Sustainability Report has been disseminated to the

stakeholders. Their views and recommendations will be

used to modify the contents of further reports.

GRI 102-32, GRI 102-45, GRI 102-46
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Prioritization of Material Aspects

4.6

4.5

44

4.3

4.2

4.1

4.0

Significant to Stakeholders

3.9

3.8

3.7

3.6

Corporate Governance
Customer Data Security and Privac
) Cyber Risk
Risk Management Management
. Responsible Lending and Investment
usmmer b
Digitization
Financial Inclusion @& ¥
Business Ethics and Transparency
Financial Literacy @
Green Project Finance @
@ Addressing Climate Risk LaZOé Pralcgce, I?tlve.rsﬁg Inclusion
and Opportunity and oA
Reducing KBank's '
Environmental Footprint @ Human Capital Development &
© Employee Wellbeing
® Human Rights Due Diligence:
Susiiiele Sy @ Impact Measurement and Valuation
Chain Management @ @ Community Investment
3.6 3.8 4.0 4.2 4.4 4.6 4.8 5.0

Significant to KBank

Changes in Material Issues

In this report, there are 20 Material Issues per the GRI Standards: Core option, compared to 13 material issues in the Sustainability

Report
1.

2017, with the following details:

New material issues in this report include “Cyber Risk Management”, “Sustainable Supply Chain Management”,
“Impact Measurement and Valuation”, “Financial Literacy”, and “Addressing Climate Risks and Opportunity”.

The issue of human resource management in the Sustainability Report 2017 divided into three issues in Sustainability
Report 2018: “Labor Practice, Diversity, Inclusion and Equality Opportunity”, “Human Capital Development” and “Employee
Wellbeing”.

GRI 102-46, GRI 102-47, GRI 102-49
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Material Issues

Corporate Governance
Corporate governance principles,
with supervision policy and processes to

ensure sustainable returns in the long term

Business Ethics and Transparency
Statement of Business Conduct,

Code of Conduct, organizational culture,
compliance with ethical and transparency
principles, prevention of frauds and

anti-corruption

Risk Management

Management of risks from operations
and regulatory changes, credit risk,
reputation risk, assessment of emerging
risks that may affect KBank's business

operations

Customer Centricity
Products and services that meet customers’

needs, satisfaction and expectations

Responsible Lending and Investment
Lending with responsibility,

with consideration of environmental,
social and governance factors to ensure
that all projects financed by KBank do not
create any environmental and social
impact and comply with good corporate
governance principles

GRI Aspect

Governance
(GRI 102-18,
GRI 102-19)

Ethics and Integrity
(GRI 102-16)
Anti-corruption
(GRI 205)

Governance
(GRI 102-30)

Product
and Services
(GRI 103)

Governance
(GRI'102-30,
GRI 102-31)

Within
Organization

Al

Businesses

Al
Businesses

All
Businesses

All
Businesses

Al
Businesses

KASIKORNBANK and Sustainable Development

Outside
Organization

Customers

Shareholders

Customers
Shareholders

Customers
Shareholders
Counterparties

Customers

Customers
Shareholders
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Sustainable
Aspects Stated . .
evelopmen
in the Report . "I
oals
Corporate 16 &ﬁgﬁﬁfg
Governance z
Economic :
Dimension

Business Ethics 16 Ansions
INSIITUTI!]:{S

Economic

>,

Dimension

Risk 16 e

INSTITUTIONS

Management

»,

Economic

Dimension

DEGENT WORK AND
ECONOMICGROWTH

Customer
Centricity
Economic

Dimension

Responsible 13 e
Lending and
Investment
Economic

Dimension

gmmnnmrrm

10 REDUGED
INEQUALITIES

@

16 PEACE, JUSTICE
ANDSTRONG
INSTITUTIONS

GRI 102-47
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Material Issues

Digitization

Utilization of technologies to develop
products and services that are appropriate,
convenient, rapid and responsive to

customers’ needs

Customer Data Security and Privacy
Safety of information and customer data
privacy

Cyber Risk Management

Cyber risk management with policy,
structure and processes to assess
and identify risk factors, and risk
monitoring, prevention, examination,
correction and remedy

Sustainable Supply Chain Management
Supply chain management with
consideration of environmental,

social and governance impacts to ensure
that KBank’s counterparties will not create
any environmental and social impacts,
and conduct business operations with
good corporate governance principles

Impact Measurement and Valuation
Evaluation of projects or activities in both
quantitative and qualitative aspects to learn
about their efficiency and benefits to KBank,

society and the environment

GRI 102-47
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GRI Aspect Wit.hin. Out.sidet
Organization ~Organization

Product All Customers
and Services Businesses
(GRI'103)
Customer Privacy All Customers
(GRI 103, GRI 418) Businesses
Governance All Customers
(GRI'102-30) Businesses  Shareholders
Customer Privacy Counterparties
(GRI 103, GRI 418) Competitors
Supply Chain All Counterparties
(GRI 102-9) Businesses
Environmental
and Social
Assessment to
Suppliers
(GRI 103, GRI 308,
GRI 414)
Management All Customers
Approach Businesses  Communities
(GRI'103) and Society

Aspects Stated
in the Report

Customer
Centricity
Economic

Dimension

Cyber Security
and Data
Privacy
Economic

Dimension

Cyber Security
and Data
Privacy
Economic

Dimension

Sustainable
Supply Chain
Management
Economic

Dimension

Impact
Measurement
and Valuation
Economic

Dimension
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Material Issues

Labor Practice, Diversity, Inclusion

and Equality Opportunity

Respect for diversity of employees

and equal opportunity among employees,
equitable treatment and fair compensation,
complaint acceptance mechanism

and channels

Human Capital Development
Enhancement of employees’ knowledge
and potential

Employee Wellbeing

Supervision of occupational health

and safety to employees, physically and
mentally, office and equipment allocation to
facilitate operations, provision of knowledge

on health and safety at workplace

Human Rights Due Diligence
Respect for and management of
human rights related to employees,
customers and counterparties

Financial Inclusion
Promotion of financial inclusion for
customers and underprivileged persons

Within

GRI Aspect
: Organization

Employment All

(GRI' 103, GRI 401) Businesses
Labor/ Management

Relations

(GRI 103, GRI 402)

Diversity and

Equality Opportunity

(GRI 103, GRI 405)

Training All
and Education Businesses
(GRI 103, GRI 404)

|
and Safety Businesses
(GRI'103, GRI 403)

Occupational Health Al

Human Rights All
Assessment Businesses
(GRI 103, GRI 412)

Indirect Economic All

Impacts Businesses
(GRI'103, GRI 203)

GRI G4 Product

Portfolio

(GRI'103,FS 7)

GRI G4 Local

Communities

(GRI'103, FS 13, FS 14)

Counterparties

Counterparties

Counterparties

Counterparties

KASIKORNBANK and Sustainable Development 025

Sustainable
Aspects Stated
. Development
in the Report
Goals
Human 3 vt 1 5 Gk
Resource _,\,\/, g‘
Management
DECENT WORK AND REDUCED
SOCIal 8 ECONOMIC GROWTH 10 INEQUALITIES

Dimension fi/" @

Human Dltkton
Resource

Management
Social
Dimension

Human e

Resource M /‘

Management

Social
Dimension

Human Rights  (EM FEFEg

RONG
INSTITUTIONS

Operations @

Social
Dimension

Financial GOODHEALTH

]
1 POVERTY AND WELLBEING

Inclusion M%’I‘
and Financial

QUALITY
EDUCATION

Literacy

Social M|

Dimension

DEGENT WORK AND 10 REDUCED

ECONOMICGROWTH

INEQUALITIES
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Material Issues

Financial Literacy
Provision of financial literacy to promote
financial management potential of

customers and underprivileged persons

Community Investment
Community activities, volunteer activities
and activities to stimulate community

economic growth

Green Project Finance

Provision of credits to support and promote
environmentally friendly projects or
businesses in order to mitigate climate
change impacts

Reducing KBank’s Environmental Footprint
Reduction of greenhouse gas emissions,
energy management, water management
and waste management

Addressing Climate Risks and Opportunity
Analysis and assessment of opportunities

and risks arising from climate change

GRI 102-47

GRI Aspect

Financial Literacy
(GRI'103,
(Former FS 16)

Economic
Performance
(GRI 103, GRI 201)

GRI G4
Product Portfolio
(GRI 103, FS 8)

Energy, Water,
Emissions,

Effluent and waste
(GRI' 302, GRI 303,
GRI 305, GRI 306)

Emissions
(GRI 103, GRI 305)

KASIKORNBANK and Sustainable Development

Within
Organization

Outside
Organization

All Customers
Businesses Communities
and Society
All Communities
Businesses  and Society
All Customers
Businesses
All Communities
Businesses  and Society
All Customers
Businesses  Communities
and Society

Aspects Stated
in the Report

Financial
Inclusion

and Financial
Literacy
Social
Dimension

Social
Contributions
Social
Dimension

Financial Support
to Environmentally
Friendly
Businesses
Environmental

Dimension

Environmental
Management of
KASIKORNBANK
Environmental
Dimension

Financial Support
to Environmentally
Friendly
Businesses
Environmental

Dimension

026
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_ Stakeholders Engagement

Stakeholders engagement is key to KBank’s ability to
understand stakeholders’ requirement and expectations in order
that we may map out effective operational guidelines to prevent
risks or impacts that could occur due to what might be deemed
improper performances. Stakeholders are classified into eight
groups according to their relevance to our business processes:
shareholders, the Board of Directors, employees, customers,
counterparties, competitors, creditors, and communities, environment

Stakeholders Communications and Channels

Shareholders < Holding Ordinary and Extraordinary ¢ Appropriate return on investment

0 Meeting of Shareholders*
qE:I * Information disclosure via
the SET Portal Straight Through

system of the Stock Exchange + Sustainable performance

of Thailand, KBank websites

and publications within and » Transparent and fair operations

outside KBank » Sound risk management

Meeting with and providing
information for shareholders,
investors and general public,
either one-on-one or in group,

in Thailand and foreign countries

Enquiring via website

Answering questionnaires

Interest and Expectations

in KBank stock, sound and
sustainable growth of the

organization

and stable growth

KASIKORNBANK and Sustainable Development 027

D

and society. We have adopted the AA 1000 Stakeholders
Engagement Standard (AA 1000SES) and created stakeholders
participation via related units and designed processes to
identify their needs and concerns through various forms of
activities, for example, meetings, seminars, customer and employee
surveys, and in-depth interviews. The results of those efforts have
been used to determine practical guidelines that should alleviate

negative impacts and efficiently generate added value, as follows:

Actions

Creating satisfactory performance,

based on sound risk management

Disclosing company information to
shareholders and SET via various
activities and communication
channels to enhance transparency

and inspectability

Inviting shareholders to
Annual Shareholders Meeting
and encouraging them to express

their view in the meeting

Board of * Holding board meeting every month » Transparent operations + Board'’s supervision of sustainable
Directors (except for force majeure cases) and adherence to the Good development operations
» Providing adequate, complete Corporate Governance principles + Provision of adequate, complete
and timely information » Equitable treatment of and timely information

o
—

RA8

Arranging for knowledge

development related to board « Satisfactory performances

functions in the forms of printed

media and training/seminars

all stakeholders

Participation in corporate

governance practices

and consistent growth

* Details of shareholders’ meeting are in the Annual Report 2018, page 206 - 207

GRI 102-40, GRI 102-42, GRI 102-43, GRI 102-44
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Stakeholders

Employees ¢

i

KASIKORNBANK

Communications and Channels

Holding orientation for employees
at all levels

Enquiring into the requirements

of employees and supervisors

to prepare appropriate learning
courses that are in line with
KBank’s business growth

Having in place channels for
receiving opinions and suggestions
Conducting employee satisfaction
surveys

Organizing employee engagement
activities and boosting employee
morale, with an aim to become
“The Best Employer”

Organizing meeting of supervisors
and employees to share opinions
and recommendations on work
improvement guidelines

Creating new digital channels

for rapid communications with
employees that are in line with
their lifestyles, such as Line Group,

Facebook and Yammer

GRI 102-40, GRI 102-42, GRI 102-43, GRI 102-44
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Interest and Expectations

Appropriate remuneration

and welfare

Career path and advancement
Continued development of
employees’ knowledge

and life skills

Security and safety at work
Having in place necessary
equipment to facilitate employees’
operations

Offer of opportunities to employees
to allocate their time for work-life

balance

028

Actions

Setting up policies and operational
guidelines for HR departments,
and compliance with labor law
Setting up a human rights policy
and guidelines to manage
diversity in the workplace

Setting up a roadmap to promote
staff career path

Undertaking annual salary surveys
in the markets to come up with
appropriate remunerations

and benefits

Organizing training courses
suitable to staff in different
divisions and levels

Conducting annual employee
satisfaction surveys and
performance assessment
Enhancing occupational hygiene
and safety

Answering inquiries via different
communication channels

in a consistent manner
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Stakeholders

Customers

0O

05

KASIKORNBANK

Communications and Channels

Assisting customers via
Relationship Managers
Conducting customer visits every
month to strengthen relationships
with them

Producing public relations media
to disseminate information on
KBank products and services

in an accurate, complete, clearly
defined and transparent manner
Having in place channels for
customers to file their viewpoints,
recommendations and complaints
Organizing training sessions and
seminars to provide knowledge
and advice on finance, trade

and investment, as well as
self-protection against cyber
threats for customers in Thailand
and foreign countries

Conducting regular and continued
customer satisfaction surveys
Creating new digital channels

for rapid communications with
customers that are in line with
their lifestyles, such as Line Group,

Facebook and Twitter

KASIKORNBANK and Sustainable Development

Interest and Expectations

A variety of quality and responsive
products and services
Convenient access to financial
products and services, provision of
financial advice and knowledge
Protection of customers’ data
privacy information

Preparedness and swiftness

in responding to customers’
demands

Availability and stability of mobile
application to enhance continued,

swift and smooth services

029

Actions

Conducting staff training to
maintain service quality
Delivering products and services
that respond to customers’
demands and lifestyles
Promoting good corporate
governance culture, business
ethics and employee code of
conduct, in order to deliver
accurate, honest and transparent
products and services to
customers

Adding channels to offer varied
and convenient access to financial
products and services that match
customers’ lifestyles

Launching training and seminar
sessions to provide knowledge
on financial products, financial
discipline and prevention of
cyber threats

Cyber risk management
Implementing policies, structures
and measures of IT management,
and protection of data security
and customer data privacy,
which the employees shall
strictly comply with

Conducting regular surveys

on customers’ opinions

and satisfaction, answering
questions via different

communication channels

GRI 102-40, GRI 102-42, GRI 102-43, GRI 102-44
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Stakeholders Communications and Channels

Counterparties Counterparties

00 * Arranging a.nnual meeting with
counterparties

wm » Holding meetings to brainstorm

on innovation development or

new work patterns in a creative

manner

Conducting counterparty visits to
receive their viewpoints and

recommendations

Having in place channels for
receiving recommendations

or complaints

Conducting annual counterparty

satisfaction survey

Business partners
» Holding meetings to exchange

information and opinions

Organizing relationship

enhancement activities every year

Competitors

0 0

it i

+ Joining meetings to exchange

opinions and cooperation

Creditors

i

» Arranging annual activities
in various forms to promote
relationships and provide useful

knowledge

recommendations or complaints

GRI 102-40, GRI 102-42, GRI 102-43, GRI 102-44

Having in place channels to accept

Interest and Expectations

Counterparties

» Business ethics, code of conduct
and transparent business
operations

* Fair trade

Business partners
» Business cooperation based on

good corporate governance

» Fair and transparent business
operations and competition,
compliance with fair and

honest competitive framework

* Interest and loan payment within
due date
» Continual communications

and information

030

KASIKORNBANK and Sustainable Development

Actions

Counterparties

* Having in place criteria to select
suppliers based on environmental,
social and governance (ESG)

factors

Having in place definitive
audit processes as specified

in the Supplier Code of Conduct

Reviewing and improving
procurement procedures

and communication methods to
achieve common goals

» Undertaking problem examinations

and solving in a timely manner

Providing knowledge on various
fields for sustainable development

of counterparties

Business partners
 Entering into agreement to
define cooperation framework

with business partners

Creating fair competitive

conditions

* Interest and loan payment within

due date

Arranging continual activities
and communications to provide
accurate and complete

information, news and knowledge
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Stakeholders

Communities,

Environment

KASIKORNBANK

Communications and Channels

Conducting surveys and

discussions to understand

and Society viewpoints and requirements of
. communities and society on
8 8 a yearly basis
\8/ » Organizing community relations .

activities via employees’ volunteer

projects

Interest and Expectations

Financial literacy

Products, services and financial
service channels that match
communities’ requirements

and ways of life

Development and promotion of
community economic growth
Environmental protection
Support to social and community

activities

KASIKORNBANK and Sustainable Development

031

Actions

+ Providing financial knowledge
for communities via electronic
channels, bank branches,
public relations media of KBank,
training activities and volunteer
activities of employees

+ Providing knowledge for local
communities, promoting their skills
development, as well as natural
resource and environmental
preservation

* Providing continuous budget support

for development of communities,

Membership of Associations

KBank has entered into membership of various
organizations established for economic and social benefits,
and has adopted their policies for implementation within
the bank. We have taken part in developing work systems
with those organizations, and have employed knowledge,
experiences and lessons learnt shared with them to drive
forward our own organization. Our executives have been
appointed as directors and members of agencies and
organizations related to enhancement of the financial
institution system and sustainable development. These

organizations and agencies include the following:

society and environment

First year of
membership

1958

1989

1993

2010

2012

2013

Organization/Agency

Thai Bankers’ Association

CSR Club of Thai Listed
Companies Association

Thailand Business Council for
Sustainable Development

Thailand Management
Association

CSR Club of Thai Bankers’
Association

Thailand’s Private Sector
Collective Action against
Corruption

GRI 102-13, GRI 102-40, GRI 102-42, GRI 102-43, GRI 102-44
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Economic Dimension

Sustainable Profitability

034  Corporate Governance

037  Business Ethics

044 Risk Management

048  Customer Centricity

060 Responsible Lending and Investment
066  Cyber Security and Data Privacy

072 Sustainable Supply Chain Management

076  Impact Measurement and Valuation
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Q

S Corporate Governance

©)

Sustainability Long-Term
Target 2019 - 2023

Excellentin CG level

Good corporate governance is instrumental in enhancing confidence and trust
of stakeholders towards KBank, and promoting KBank’s positive image, sound
financial performance and sustainable growth in the long run. KBank has adhered to
the good corporate governance principles in our business operations. Itis the Board
........................................... of Directors’ main role and responsibility to supervise the transparent, inspectable

and ethical corporate governance, and to provide equal attention for all stakeholders,

in order to create sustainable value to KBank.

Target 2018
Excellent in CG level

Corporate Governance

(Measured by external agencies)

The Board of Directors’ role is to manage KBank business operations. The Board’s

decisions are independent, taking into account the highest benefit of KBank and all

stakeholders. Every year the Board reviews and approves the Vision, Mission and Core

Values, as well as operational strategies. The Board also approves strategic directions

Perf 2018
eriormance and policies of KASIKORNBANK FINANCIAL CONGLOMERATE, reviews the annual

« “Top 50 ASEAN Publicly Listed
Companies” from the 2"* ASEAN
Corporate Governance Awards
Ceremony under the ASEAN CG
Scorecard project from the ASEAN
Capital Markets Forum (ACMF)

business plan and budget, and monitors and oversees the Bank’s management in
effectively carrying out actions that are in line with designated policies, corporate
strategy and business plans and are in accordance with the rules and regulatory

requirements of related government agencies and the resolutions of shareholders’

+ “Excellent” level in Corporate
Governance Report of Thai Listed
Companies by the Thai Institute of
Directors (I0OD)

« “Excellent” level of General Meeting
of Shareholders granted by the Annual
General Shareholders Meeting Quality
Assessment Program, organized by
the Thai Investors Association, the
Office of the Securities and Exchange
Commission and the Thai Listed
Companies Association

16 PEAGE, JUSTICE
AND STRONG
NS

meeting. Moreover, the Board ensures the existence of an effective internal control
system and appropriate risk management framework, and cooperates with the
management in business undertakings in order to continuously attain the excellent
results with current and future risks taken into consideration. Risk assessment has
thus been conducted organization-wide, covering 81 departments, 5 networks and

15 divisions.*

* Organization Structure as of December 31, 2018
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Governance Structure*

Board
of Directors

Board Committees

Independent Directors Committee

Audit Corporate Human Resources Risk Oversight
Committee Governance and Remuneration Committee
Committee Committee
Management Committee B Operating Committee
Sub-committees
Information Debt Recovery Corporate and Credit Risk Information Capital Credit Process Business Business
Technology and Restructure SME Product Management Technology Management Management Continuality Process
Strategy Sub-committee Pricing Sub-committee Investment Sub-committee Sub-committee Management Excellence
Sub-committee Sub-committee Sub-committee Sub-cc i Sub-cc i
| | | | | | |
Assets and Foreclosed Retail Product Data Governance Procurement Operational Risk Digital Oriented KBank Market Risk
Liabilities Property Pricing Sub-committee Sub-committee Sub-committee Risk, Data and Branding and Management
Management Management Sub-committee Cyber Security Communications Sub-committee
Sub-committee Sub-committee and IT Risk Sub-committee
Management

Sub-committee

* Governance Structure as of December 31, 2018

GRI 102-18, GRI 102-19
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The Human Resources and Remuneration Committee has
been assigned by the Board of Directors to select and review
candidates nominated to the position of director under director
nomination policy, taking into consideration appropriate
composition, size and diversity of the Board, i.e. gender, race,
nationality, age, skills, knowledge, expertise, experience and
independence, which must be in compliance with KBank'’s
strategies of business operations and sustainable development
and conforms to regulatory requirements, KBank's Articles
of Association, and the Statement of Corporate Governance
Principles. KBank also gives shareholders the opportunity to
propose candidates for consideration and election as directors

in the General Meeting of Shareholders.

Independent Directors Committee

The Independent Directors Committee has been established
to support the Board of Directors’ work in accordance with
Statement of Corporate Governance Principles in order to
assure all shareholders, investors and stakeholders that KBank
management is transparent and protects all parties’ interest with
fairness. The Committee’s role is to oversee KBank’s overall
interests, maintain checks and balances between the Board of
Directors and the management, and protect shareholders’ rights
by offering recommendations and views on significant matters
beneficial to KBank, investors and minor shareholders, with
independence, transparency and freedom from involvement in
any interest. This will assist the Board of Directors in performing
with greater efficiency and effectiveness. The Committee holds
at least 1 meeting in each quarter. In 2018, the Committee held

12 meetings.

Audit Committee

The Audit Committee oversees the financial reporting, risk
management, internal control system and internal audit, as well
as compliance with laws, regulatory requirements and ethical
standards. The Audit Committee holds at least 6 meetings per

year. In 2018, the Committee held a total of 12 meetings.

Corporate Governance Committee
The Corporate Governance Committee oversees KBank’s

business practice and the conduct of the management and

Economic Dimension 036

personnel to ensure compliance with the Corporate Governance
principles and Sustainable Development set by the Bank and
official governing agencies consistent with international
standards. The Corporate Governance Committee holds at least

4 meetings each year. In 2018, the Committee held 4 meetings.

Human Resources and Remuneration Committee

The Human Resources and Remuneration Committee’s role is
to propose to the Board of Directors views on remuneration and
nomination of directors, taking into account the composition, size
and diversity, and recommendation of qualified successors for
the position of Chief Executive Officer and President. The
Committee also reviews a succession plan and monitors
operation to ensure that it is aligned with KBank’s vision and
strategy on human resources as well as executive development
plan. The Human Resources and Remuneration Committee holds
at least 3 meetings each year. In 2018, the Committee held

8 meetings.

The Risk Oversight Committee

The Risk Oversight Committee was established under a
resolution of the Board of Directors on September 27, 2018 to
replace the Risk Management Committee. The Risk Oversight
Committee provides recommendations on the KASIKORNBANK
FINANCIAL CONGLOMERATE’s risk governance framework,
supervises the strategy of capital and liquidity management to
cope with risks which must be consistent with the acceptable
risk appetite, as well as reviews and examines the adequacy
and effectiveness of the overall risk management policies and
strategies. The Risk Oversight Committee meets at least once a

quarter. In 2018, the Committee held 2 meetings.

The Management Committee

The Management Committee manages and conducts KBank’s
business as designated by the Board of Directors to attain
sustained performance excellence, by conscientiously taking
into account prevalent and future risk environment, consistent
with Vision, Mission, the Statement of Business Conduct and in
accordance with good corporate governance principles. The
Management Committee holds at least 1 meeting a month. In
2018, the Committee held 25 meetings.

Details of Corporate Governance can be found at Annual Report 2018 page 206 - 241.

GRI 102-18, GRI 102-19, GRI 102-24
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_ Business Ethics
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Sustainability Long-term Target
2019 - 2023

No significant warnings issues/findings
on KBank from regulators

Target 2018
No significant warnings issues/findings
on KBank from regulators

E

Performance 2018
No significant warnings issues/findings

on KBank from regulators

1 PEACE, JUSTICE
AND STRONG
INSTITUTIONS
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Economic Dimension 037

“Business ethics” are the core component of KBank’s business operations. With strict
adherence to the expected ethical standards, KBank employees are committed to
delivering products and services in an appropriate and transparent manner, and in
response to stakeholders’ requirements. This commitment has been reflected in
KBank's practices towards our customers, employees and counterparties. Compliance
with the Statement of Business Conduct and Code of Conduct is compulsory for all
permanent and contracted employees of KBank and counterparties in order to
prevent risks that may affect KBank’s image and business operations, directly
and indirectly via supply chains. The Board of Directors has approved the
Statement of Business Conduct and Code of Conduct as a set of principles that
all directors and employees are expected to follow in all activities within the scope
of their responsibilities for KBank and all stakeholders, for example, shareholders,
Board members, employees, customers, counterparties, competitors, creditors,
and communities, environment and society. It is our common obligation to
perform our functions with integrity and honesty, in compliance with applicable
laws and KBank rules and regulations. The Board has also assigned the Corporate
Governance Committee to establish principles and effective practices for corporate
governance at KBank. The Statement of Business Conduct and Code of Conduct are
subject to an annual review.

Statement of Business Conduct*

1. The Bank strives to achieve customer satisfaction by providing quality products
and delivering exceptional service to our customers.
The Bank continually strives for superior performance.

3. The Bank attracts and recruits people with skills and experience, continually
develops employees to a high level of competence and provides them with
salaries and benefits comparable to leading companies.

4. The Bank performs our duties as a good citizen, remains non-partisan,
enhances society and acts to preserve the environment.

5. The Bank believes in being fair to all parties having business relationships with us.

6. The Bank believes in strong ethical standards and carries out our business
with uncompromising integrity and honesty in all respects.

7. The Bank protects our customers and maintains the trust placed in us by
ensuring that all information relating to our customers’ business affairs remains
confidential at all time.

8. The Bankis dedicated to carrying out our responsibilities in a professional manner.

9. The Bank is responsive to customer needs.

10. The Bank is committed to discipline in the operation of our business which
is in compliance with all applicable laws and regulations.

* Details of Statement of Business Conduct can be found at https://www.kasikornbank.com/EN/IR/CorporateGovernance/Pages/ethics.aspx

GRI 102-16, GRI 103-1, GRI 103-3
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Code of Conduct*

1. Integrity: We are committed to doing the right thing
and to carrying out our duties in an honest, ethical and
straightforward manner, adhering to all anti-corruption
principles.

2. Trust: We shall give our utmost efforts to perform
duties on a basis of mutual trust.

3. Confidentiality: We will handle customer business
data, whether individual or organization, with
professionalism, thus leading to trustworthiness.

4. Professionalism: We shall fulfill our duties based on
the principles of professionalism at all times.

5. People: Our conduct towards colleagues shall be
based on mutual respect of honor and individual rights
of employees.

6. Leadership: We emphasize that our employees attain
the leadership objectives and exercise leadership
approaches in their functions.

7. Ownership: We shall prevent deterioration and loss
of the Bank’s assets, using them to their full advantage.

8. Compliance: We shall expect that the decisions and
operations of all employees will be taken in strict
conformity to laws, and to relevant rules and
regulations, along with adhering to ethical standards
in our own individual conduct.

KBank reviews the Statement of Business Conduct and
Code of Conduct on a yearly basis, and encourage all employees
to perform their duties diligently in strict compliance with rules
and regulations through circulation of the Code of Conduct and
operational procedures for employees’ acknowledgment, employee
orientations, e-Learning, internal PR media, training courses,
meetings and video presentations to aid in their understanding
towards proper and continuous compliance with our good
corporate governance philosophy, and learning/testing sessions
on the Code of Conduct and Anti-Corruption Policy. Furthermore,
executives at all levels must be responsible for any staff issues with
regard to the Statement of Business Conduct and Code of Conduct,
as well as any significant non-compliance. In the overall, the
Compliance Department has been assigned for supervising staff
compliance with the Code of Conduct. For KBank's counterparties,
new counterparties must sign for their acknowledgement
and compliance with the Supplier Code of Conduct.

Economic Dimension 038

Business Operation Oversight

KBank operates in compliance with the laws, rules and
relevant regulatory requirements, and requires all employees to
perform their duties and responsibilities completely, accurately
and in strict compliance with established regulations. To ensure
that we can achieve our goals, KBank requires that all employees
comply with our Compliance Policy, Compliance Department
Charter, Compliance Manual, Compliance Program and other
operational procedures, as well as each unit's handbook.

The Board of Directors approves a Compliance Policy, while
the Audit Committee approves the Compliance Department
Charter, which requires the Compliance Department to monitor
changes in rules and regulations and inform senior management,
the Audit Committee and Board of Directors of such changes.
The Compliance Department is an independent unit that reports
directly to the Executive Vice President in charge of managing
the Compliance and Audit Division. The Executive Vice
President reports further to the Audit Committee. The Compliance
Department monitors changes in rules and regulations based
on data received from the competent authorities, and analyzes
the impacts of such changes that may exist for KBank before
communicating to relevant departments and monitoring their
compliance. If there are significant changes, meeting with related
departments including training on major issues are arranged
to ensure their understanding and compliance. The Compliance
Department assists in the review and revision of KBank’s
policies and procedures, so that they comply with the regulatory
requirements, and also performs review on staff operations to
ensure correct and complete undertakings.

* Details of Code of Conduct can be found at https://www.kasikornbank.com/EN/IR/CorporateGovernance/Pages/principles-core-values.aspx

GRI 102-16, GRI 103-2
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In 2018, major changes communicated by the Compliance
Department included the following:

» Principles of Market Conduct, which stipulate minimum
criteria and standards for KBank to offer services in a
responsible and fair manner.

» Regulations on service channels of commercial banks,
aimed at promoting banks to adopt more efficient and
flexible service channels.

« IT Risk Supervision principles of financial institutions.

* Regulations on Corporate Governance of financial
institutions.

» Regulations on recovery plan for Enhance Stability and
Problem-Solving.

+  Permission for commercial banks to offer customer

authentication or digital data service.

Economic Dimension 039

Apart from staff communications, meetings have been held to
enhance staff understanding, while training courses have been
organized for branch employees to ensure that they comply with
market conduct in transactions, such as sales of mutual funds
and insurance. KBank’s policies and procedures have been
reviewed accordingly, while monitoring has been conducted to
ensure staff compliance with all of these stipulations.

KBank has put in place an examination of effectiveness and
adequacy of risk management on compliance with rules and
regulations of competent authorities. Audit results and the Internall
Audit Department’'s recommendations have been reported to
responsible persons, and monitoring has been conducted to
ensure timely corrections. Significant weaknesses have been
notified to the Audit Committee and/or Top Management within
an appropriate period. Upon request, KBank forwards the audit
results to regulatory agencies.

Number of trained employees until 2018

- Management
« Operating and staff level

Number of employees who were communicated with

Management
Operating and staff level

Counterparties that were communicated with

19,741 95.62
231 1.12
19,510 94.50
20,646 100
950 4.60
19,696 95.40
1,567 100

* Total employees refer to the employees of KBank and total counterparties refer to KBank's counterparties in Thailand

GRI 103-2, GRI 103-3, GRI 205-2
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Staff Communication on Code of Conduct and
Anti-Corruption Policy

“Honest KBank People” Campaign
KBank adheres strictly to Good Corporate Governance through
transparency and fairness as detailed in our Statement of Business
Conduct and in conformity to the law. Throughout 2018, KBank
promoted the “Honest KBank People” campaign to reinforce a
culture of integrity, as the foundation to prevent internal and external
corruption, which may affect KBank image and operations. The
campaign was promoted through the following themes:
* Responsibility: Work with knowledge, full contribution and
professionalism
« Transparency: Work with ethics, inspectability and
disclosure of complete and accurate information
« Fairness: Equitable treatment of all stakeholders, and
non-exploitation of authority or duty for one’s own benefits
KBank senior management communicated these themes to
staff through video, audio and other channels so that they would
be fully aware of the importance of implementing them in the
workplace.
Specific metrics for success are evaluated through a
decrease in the number of non-compliant staff and of staff

engaging in misconduct.
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Communication on “Honest KBank People” Campaign
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Support to Internal Control and Auditing
System

KBank places particular emphasis on effective corporate
governance, risk management process and internal control
system to ensure that business undertakings of KASIKORNBANK
FINANCIAL CONGLOMERATE will achieve long-term corporate-
wide goals and objectives. The roles and responsibilities of
employees at all levels and a management structure have thus
been set. The Audit Committee is responsible for supervising
risk management, internal control and compliance while the
Management is tasked with steering KBank to achieve the set
goals through the established ethics and policies, including the
Code of Conduct, Statement of Corporate Governance Principles,
Internal Control Policy, Information and Complaint Receiving
Policy, Anti-Corruption Policy and Employee Operational
Handbook.

KBank has undertaken risk identification and assessment, as
well as stipulating that internal control be part of our operational
process. KBank has an appropriate internal control structure as
duties within the organization are segregated to ensure cross
control and audit. Internal control assessment and monitoring
are in place to ensure that the internal control system continues
to operate efficiently in line with its original design and is able
to cope with new risks emerging during any period. Regarding
internal control, the Internal Audit Department is directly
accountable to the Audit Committee to ensure that they perform
their tasks independently, justly and transparently. Such tasks
include the assessment of risk management, internal control
and corporate governance to ensure that those operations are
effective and efficient in conformity with KBank’s policy, and
relevant regulatory requirements. To prevent and reduce losses
from corruption, the assessment results of those operations shall
be reported directly to responsible persons and any loopholes
shall be monitored to ensure that they have been rectified in
an appropriate timing. Issue of significant importance shall be
reported to the Board of Directors, the Audit Committee and/
or Top Management within an appropriate period. KBank may
submit the audit results upon the request from regulatory agencies.

KBank attaches significance to Market Conduct as evidenced
by our sales and services that are fair to the customers. Customer

data privacy, cyber security measures and IT risk management



Sustainability Report 2018 KASIKORNBANK

are also our priorities to ensure that the customers use our
services with greater confidence and security. Study courses
on governance, risk management and compliance have been
organized for our executives while operating employees have

undergone e-learning course on internal control.

Anti-Money Laundering and Counter-Terrorism
and Proliferation of Weapon of Mass
Destruction Financing

KBank recognizes the importance of preventing corruption,
money laundering, and the financing of terrorism and proliferation
of weapon of mass destruction that all have wide-ranging impacts
on economy and society. KBank has therefore established
operational guidelines to assure all stakeholders that KBank

operates our business in a fair and transparent manner.

Anti-Corruption

The Board of Directors establishes the Anti-Corruption Policy
to ensure that all operational processes are in compliance with
regulatory requirements. The Corporate Governance Committee
is responsible for promoting compliance with the policy, KBank’s
operational procedures, relevant regulatory requirements, the
Statement of Business Conduct and the Code of Conduct among
employees at all levels.

KBank, KASIKORN ASSET MANAGEMENT CO., LTD. (KAsset)
and KASIKORN SECURITIES PCL. (KSecurities) co-signed a
declaration of the Private Sector Collective Action Coalition
Against Corruption (CAC), jointly initiated by the Thai Institute
of Directors (IOD), Thai Chamber of Commerce, Joint Foreign
Chambers of Commerce, Thai Listed Companies Association,
Thai Bankers’ Association, Federation of the Thai Capital Market
Organizations and Federation of the Thai Industries. The project’s
major objective is to raise anti-corruption awareness. Since 2013,
KBank, KAsset and KSecurities have been certified by the CAC
Council, and in 2016, the CAC certification was renewed.

KBank has established the Anti-Corruption Policy and the
Code of Conduct as the guidelines for performance of duties and
responsibilities of employees so that KBank can attain our set
goal. The Policy is subject to annual review. KBank recognizes
the importance of communications on the Anti-Corruption Policy

for appropriate practices and actions both within and outside

Economic Dimension 041

the organization. The Anti-Corruption Policy is posted on KBank
website. KBank has regularly communicated the Anti-Corruption
Policy to directors, executives and employees via our internal
media and channels, including the Corporate Governance
Journal, electronic network and KASIKORNTV.

To show our staunch commitment to anti-corruption in all forms
and to ensure transparency in our operations and promote good
governance, a no gift policy has been introduced at KBank and
companies within KASIKORNBANK FINANCIAL CONGLOMERATE.

KBank has consistently supported and promoted our
counterparties to refrain from conducting businesses involved
with corruption. Related actions undertaken in 2018 included:

+  Communicated on KBank Supplier Code of Conduct,
covering business ethics, human rights and labor,
occupational health and safety, and environment, for
acknowledgement and as operational guidelines.

+ Communicated the no gift policy for all festivals and

occasions to the customers and counterparties.
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Communication on no gift policy

+ Organized training courses on the Code of Conduct
and Anti-Corruption Policy, and assessed their knowledge
and understanding via an electronic system.

« Communicated to KBank directors via the Corporate
Governance Journal.

* Held supplier meetings to clarify about our procurement
processes, to encourage suppliers to follow the
anti-corruption policy and operational guidelines.

»  Provided various communication channels for receiving

information, complaints or whistle-blowing.

GRI 103-1, GRI 103-2
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Counter-Terrorism and Proliferation of Weapon of Mass
Destruction Financing

KBank is a bank with trusted financial transaction security
and mechanisms for the prevention of money laundering, and
financing of terrorism and weapon with mass destruction. The
Board of Directors has approved our Anti-Money Laundering
and Counter-Terrorism and Proliferation of Weapon of Mass
Destruction Financing (AML/CTPF) Policy, along with related
procedures and handbooks to which all employees are required
to strictly adhere, under the supervision of senior management,

for effective compliance.

042
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KBank implements an AML Monitoring System for tracking
suspicious financial transactions or behavior. Training sessions
have been arranged to educate our employees about AML
criteria. AML e-Learning has been further developed and revised
for greater simplicity. A sanction list audit system has been put
in place with transaction reporting as required by the Anti-Money
Laundering Office (AMLO).

Procedure on Counter-Terrorism and Proliferation of Weapon of Mass Destruction Financing

KBank has implemented
policy, practice and
operational manual that
are in conformity with
the Thai law and
international stadards as
operational guidelines
for branches, KBank
and its wholly-owned
subsidiaries.

* KYC: Know Your Customer / CDD: Customer Due Dilligence

KBank has introduced
KYC/CDD* process and
risk management for the
customers, including
austere risk management
measures for high-risk
customers.

KBank has developed the
sanction list inspection
system for products and
services, and sought
additional names on the
sanction list from service
providers to effectively
examine transactions
conducted at home and
abroad

KBank has developed
a system to monitor the
customers’ financial
movements and review
unusual or suspicious
transactions. A Data
Analytics technique has
been used to analyze
transaction and steadily
improve the system
efficiency.

** AML/CTPF: Anti-Money Laundering and Counter-Terrorism and Proliferation of Weapon of Mass Destruction Financing

GRI 103-1, GRI 103-2

KBank has improved
a transaction reporting
system to ensure that
KBank’s transaction
reporting system is
efficient and in

compliance with the law.

KBank has organized
AML/CTPF** training
courses for our
employees via classroom,
e-Learning and e-mail.
An assessment has

also been made on their
understanding about
AML/CTPF.
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Information or Complaint Receiving

The Bank has established a written policy of information or complaint receiving (Whistle-blowing Policy), identifying the
receiving channels, information or complaint management processes, measure to protect the rights of information providers,
protection of confidential information - only authorized persons can have access to such information, and the Audit Committee is
assigned to issue instructions and report to the Board of Directors on confidential information. Fair measures have been established
for stakeholders to whom losses are incurred due to violation of their legal rights. For further enquiries, suggestions or to submit

complaints, please contact KBank at:

Communication Channel

KASIKORNBANK PUBLIC COMPANY LIMITED

Head Office : 1 Soi Rat Burana 27/1, Rat Burana Road, Rat Burana Sub-District,
Rat Burana District, Bangkok 10140, Thailand

E-mail . info@kasikornbank.com

Telephone : +662-2220000

Fax . +662-4701144 to 5

K-Contact Center . +662-8888888 Press 1 Thai/ Press 2 English /

(Personal) Press 877 Japanese / Press 878 Mandarin /

Press 879 Burmese
K-BIZ Contact Center : +662-8888822 Press 1 Thai/ Press 2 English /

(Business) Press 3 Mandarin / Press 4 Japanese

Board of Directors Complaint Hotline

Address : Corporate Secretary Personal . +662-8888888 Press 9
1 Soi Rat Burana 27/1, Rat Burana Road, Business . +662-8888822 Press 9

Rat Burana Sub-District,
Rat Burana District, Bangkok 10140

Internal Audit Department, Investor Relations Unit,

Audit Division Office of Corporate Secretary

E-mail . InternalAudit@kasikornbank.com * Individual Investors and Shareholders

Address : Co-Department Head-Internal E-mail . Shareholder_IR@kasikornbank.com
Audit Department Telephone : +662-4706116
Muang Thai-Phatra Complex 1, Fax : +662-4702690
32" Floor, 252/40-41, + Institutional Investors and Shareholders
Ratchadaphisek Road, E-mail . IR@kasikornbank.com
Huai Khwang Sub-District, Telephone : +662-4706900 to 1,
Huai Khwang District, +662-4702660 to 1
Bangkok 10320 Fax : +662-4702690

GRI 102-3
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Risk Management
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Sustainability Long-Term
Target 2019 - 2023

Risk Management Monitoring

and |dentifications reported as required
by laws and regulations: measured by
CAR; adequate Tier 1 Capital Ratio*,

as required under the Basel Ill,

and sufficient to support business growth

Target 2018

Adequate Tier 1 Capital Ratio*,

as required under the Basel Ill, and
sufficient to support business growth

Performance 2018

Tier 1 Capital Ratio* at 15.90
(Minimum regulatory Tier 1 Capital Ratio
and buffer requirement at 7.875%)

* KASIKORNBANK FINANCIAL CONGLOMERATE

16 PEACE, JUSTICE
AND STRONG
INSTITUTIONS
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KBank always attaches importance to appropriate risk management, focusing
on promoting risk management as an integral part of our organizational culture via
the implementation of risk management policy, together with risk appetite and risk
management guidelines at the Board and Senior Management levels. Potential risks
are taken into account when formulating our strategies and business undertakings
to support business growth, thus ensuring sustainable profitability and maximization
of returns to stakeholders, as well as preventing any adverse impacts on Bank’s
business operations and stability. KBank’s risk management strategy has been
established in line with international guidelines and applied throughout the
Conglomerate. We engage in a consolidated risk management framework that
emphasizes management of major risks, namely credit, market, liquidity, operational,
digital and strategic risks. KBank’s risk management structure clearly determines
duties and responsibilities of relevant units, including independent risk management
unit. Risk-adjusted performance measurement has been applied with each
business unit.

In addition, the Board reviews and considers details of risk management policy,
and established risk appetite of the Conglomerate every year. The Board is also tasked
with monitoring various risk positions and ensuring that an analysis on the impact
of changes in various factors, including economy, politics, regulatory requirements
and cyber threats, on the Conglomerate is in place to ensure that our present and
future capital is at an appropriate level.

Meanwhile, Senior Management ensures that policy, process and system for
controlling, monitoring and reporting risk and capital are in place where segregation
of duties and reporting lines are clearly defined in conformity with the good internal
control principle. We also emphasize thorough, accurate and regular disclosure on

capital and liquidity risk management to the public.
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Risk Management Structure*

Economic Dimension 045

Board of

Directors

Risk Oversight Audit

Committee

Committee

Operating Committee

Credit Risk Management Sub-committee

Credit Process Management Sub-committee

Assets and Liabilities Management Sub-committee

Market Risk Management Sub-committee

Capital Management Sub-committee

Operational Risk Management Sub-committee

Business Continuity Management Sub-committee

Information Technology Strategy Sub-committee
Digital-Oriented Risk, Data & Cyber Security
and IT Risk Management Sub-committee

........ (\

Risk Management
and Control Units

Business Units Internal Audit

» Corporate Business Division  « Enterprise Risk « Audit Division
* SME Business Division Management Division
* Retail Business Division » Customer Service
» Corporate and SME Fulfillment Division
Products Division * KASIKORN BUSINESS-
* Investment Banking TECHNOLOGY GROUP

Business Division

Capital Markets Business
Division

Private Banking Group

World Business Group

Central Treasury
Department — Finance
and Control Division

* Approve risk appetite and all risk management
policies and guidelines.

Oversee overall risk management of
the Financial Conglomerate to ensure
its effectiveness.

* Ensure effectiveness of overall risk
management of the Financial Conglomerate

Establish risk management policies and

risk appetites. Set risk limits for the significant
aspects of the various risks.

» Formulate strategy on the organization

and resources to be used for risk management
operations, in line with risk management policy.
This strategy must enable effective analysis,
assessment, evaluation and monitoring of

risk management.

Credit Risk Management Sub-committee

and Corporate Governance Committee
oversee project financing requests that could
have adverse impacts on the environment
and society.

Business units are responsible for continuous
and active management of all relevant risk
exposure to be in line with its returns and

risk appetite.

Risk management and control units are
responsible for providing independent

and objective views on specific risk-bearing
activities to safeguard the integrity of the entire
risk process, as well as controlling risk levels
to ensure that they are in line with our

risk appetite.

Internal Audit is independent and responsible
for evaluation to add value and improve

the effectiveness of risk management,

internal control, and corporate governance
processes.

*

Organization Structure as of December 31, 2018

GRI 102-18, GRI 102-19, GRI 102-30
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Risk Management Process

To ensure effective risk management, KBank has a risk management process, comprising risk identification, assessment,
monitoring, controlling and reporting, in place. We have steadily improved our risk management process so that it is consistent with
the new environment and international standards. KBank also places significance on early warning, and monitoring of risk position and

concentration overall. We have also regularly reviewed the adequacy of our risk management system and efficiency of risk management.

Risk Identification Risk Assessment
Key risks are proactively identified in Various tools and methodologies
detail, including types and sources for risk measurement suitable for

of risk, as well as other risk-related different business characteristics

factors, both internal and external. are utilized. These tools and

Assessments and projections of the methodologies are verified,

Bank’s current and expected risks are approved and reviewed within

also reviewed. appropriate timeframes.

Risk Identification

Risk Assessment

Risk Reporting

Risk Monitoring
and Control

Risk Reporting

Timely and adequate reports of all
types of risk in various dimensions to
ensure the highest effectiveness in

risk management.

Risk Monitoring and Control
Operational monitoring and control per risk
policies and regulations related to risks and risk
limits as approved by the Board of Directors.
Risk monitoring and control are undertaken

regularly and continuously.
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Building and Instilling Risk Culture

In 2018, KBank established the Risk Oversight Committee
with the following objectives, including, to enhance our risk
governance, which would give greater dependency to our
governance mechanism, to bolster the effectiveness of our risk
management, and to promote an organizational culture that

recognizes risk, fairness and transparency.
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Communication “Honest KBank People” Campaign

KBank adheres to transparent and fair business practices
under the Statement of Business Conduct and relevant law. In
2018, we continued the “Honest KBank People” project as part
of our endeavor to build an organizational culture that embraces
the provision of fair services with integrity under the Principles
of Market Conduct, which serve as a foundation for achieving
sustainable growth and promoting risk culture to employees at all
levels. KBank has regularly communicated operational guidelines
with employees, as follows:

* Responsibility: We have to thoroughly understand sales
rules and regulations, as well as being ready to offer
advices that meet financial needs of our customers.

«  Transparency: We will inform complete and accurate
information, basic rights and alternatives to the customers.

* Fairness: We shall refrain from forced sales or imposing

sales conditions.
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To ensure that our employees recognize the importance of
operational guidelines, based on “Responsibility, transparency
and fairness”, these messages have been communicated with
them via video and voice clip, while senior executives have
communicated such operational guidelines through KASIKORN
TV, Office 365 and other channels that target specific
employees. An assessment has been made to ascertain if our
staff members understand operational guidelines.

« Senior executives places importance on the creation of
risk culture: All Committees of KBank, including senior
executives at the President position to the First Senior Vice
President position, have pushed forward various operations
and participated in the “Honest KBank People” campaign,
aimed at creating the risk culture by communicating with
employees at all levels. .

» Instilling the risk culture in KBank employees: We instill
risk culture in all employees, beginning at the new
employee orientation and throughout their employment
period with us via internal communications and study
courses. Key performance indicator and assessment
have been established to ensure that our employees
comply with Market Conduct and carry out their tasks in
accordance with our expectations.

KBank has established and promoted compliance with the
conduct risk management policy to ensure that our conduct risk
management covers the entire operations of KBank and helps
create the risk culture.

Guidelines and processes have been established to allow our
employees to report loss events for immediate rectifications. We
have also put whistle-blowing channels in place for our employees
to report events that may potentially lead to frauds, including
e-mail, letter and telephone.

Regarding our credit operations, KBank has introduced the
credit management structure that recognizes checks and
balances, plus credit policy and process, clear guidelines
on desirable and undesirable credit behavior and credit
communicationchannels. Training sessions and revisions
on credit knowledge have been organized regularly to ensure
that related operating staff members are updated with the current
practice. We have also established a process to monitor credit
events. Such results are reported to the Credit Practice Review
Working Group and used to improve our credit policy and
process, as well as mapping out actions towards non-compliance
with the Code of Conduct. This effort is aimed at building good

credit operating discipline and culture within our organization.
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S Customer Centricity
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Long-Term Sustainability

Target 2019 - 2023:

« Highest satisfaction score of retail
customers of the global banking
business

* 77% SME customer satisfaction

« Digital banking top of mind brand
perception

Target 2018

* 91% retail customer satisfaction

+ Digital banking top of mind brand
perception

Performance 2018

* 90% retail customer satisfaction®

+ Digital banking top of mind brand
perception

DECENT WORK AND
ECONOMIC GROWTH

1 REDUGED
INEQUALITIES

@
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Amid technological advancement and rapid changes of the digital era,
customers are now seeking convenient, swift and anywhere-anytime financial
services, with world-class security standards. The rising number of digital banking
service users has offered greater opportunities for KBank to present financial
innovations that are more responsive to individual desires. Meanwhile, branch
services remain important, especially for complex financial services and products,

and for customers needing advice on their financial planning.

With adherence to the “Customer Centricity” concept, KBank has endeavored
to cater to all requirements of customers, creating excellent experience and
sustainability to all stakeholders. We have aspired for being the Customers’
Life Platform of Choice, taking into our consideration their changing demands,
expectations and behaviors. We have adopted advanced technologies in data
analysis and processing with respect to customers’ service use to gain correct
understanding and develop financial innovations that meet customers’ personal and
business requirements. “Beyond Banking” products and services have been offered
through the digital banking services based on appropriate risk management and
good corporate governance principles, which have promoted our competitiveness
and business efficiency that have led to the generation of sustainable returns in the
long term.

*

KBank extended the measurement scope of customer satisfaction to be more thorough, emphasizing swift service
quality and staff knowledge in order to upgrade service quality of the Bank.
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Products and
Services for

Retail Customers

K PLUS Mobile Banking Application

KBank has introduced a new version of K PLUS based on
a “With change, we understand you better” concept, along with
the new logo and a single transaction button which simplifies
users in conducting money transfer, top up, payment and other
transactions. The new K PLUS is served by the “K PLUS Al-Driven
Experience: KADE” innovation wherein Artificial Intelligence (Al)
assists in Big Data analysis to develop more responsive services.
Personalization functions have been offered to match customers’
lifestyles. Moreover, K PLUS features “Open Platform” technology
to facilitate connectivity with platforms of business partners and
add more privileges to the users in the future.

The new K PLUS has been aimed at being a lifestyle platform
for all customer segments, enabling them to conduct all
transactions in a simple manner, thus reaffirming KBank’s

digital banking leadership.

Operating Performance of K PLUS

* Number of K PLUS users: 10 million
(rising 37 percent YoY)

« Target of users: 10.8 million

* Number of transactions: 5,188 million
(rising 70 percent YoY)

« Transaction value: Baht 8.1 trillion

(rising 42 percent YoY)

Economic Dimension 049
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KBank launched a new version of K PLUS application with the concept

“With change, we understand you better” to perfectly match

the lifestyle of each individual user.

GRI 103-3
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K PLUS — Pay with K PLUS KBank @

KBank has focused on digital payment development to ﬁ’qqﬂﬁuﬁ’ﬁﬁw
enhance convenient and rapid payments for retail customers
and small businesses. KBank is the first Thai bank to introduce
payment service on the Facebook Messenger platform - the “Pay
with K PLUS” that offers seamless payment experience to serve
online shoppers with convenience and safety. Only the Pay with
K PLUS button is pushed without having to memorize the account
number or switch the screen to open the payment application,
thus making payments for goods and services more convenient
and fast. All transactions can be made on Facebook Messenger,

in tune with KBank’s role of the Customers’ Life Platform of Choice.

KASIKORNBANK

Pioneer of digital payment innovation
through development of K PLUS to
become an easy-to-use lifestyle platform
through Pay with K PLUS service and

K PLUS SHOP - Thailand’s first mobile K PLUS Market - a new online channel for selling
goods and services

application for merchants-and QR Code

or Barcode scanning from Alipay and K PLUS Market

HiEEEL ey eRrEllEs KBank has launched the K PLUS Market service as an online
channel for the sales of goods and services of retail businesses,
including farmers, community enterprises and K PLUS SHOP
customers. Lawful registration is needed for participating
merchants, with proper certification for their products and
services by related agencies, such as the Thai Food and Drug
Administration, the Thai Industrial Standards Institute, or in
accordance with the requirements of the Office of the
Consumer Protection Board and other regulatory agencies.
Those businesses must have well defined production capacity
and must be able to undertake on-time product delivery. Fee for
selling goods on K PLUS Market, as well as other fees for space
or advertising, is waived for retail businesses that have passed
the screening criteria.

K PLUS Market is using the Machine Commerce system for
data analysis and processing, allowing KBank to understand

the behaviors of service users and offer responsive and timely

products and services to match the demands of each user.

GRI 103-3
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K PLUS SHOP: Mobile Banking Application for
Merchants

In support of the government’s innovation development
policy to promote a “Cashless Society”, KBank has fortified our
digital leadership potential via the introduction of new version of
KPLUS SHOP with a feature to accept QR code payment of goods
and services based on the Thai QR Payment standard and to
accommodate QR code from Alipay and WeChat Pay e-wallets,
benefiting Chinese customers. Other new features include
real-time notification sounds for incoming funds, tips for shop
management, additional right for employees to accept incoming
funds notifications, creation of point collection card, creation of
promotions and delivery service in a single app, while the service
coverage area has been extended across Thailand in order to
boost QR Code payment for goods and services.

Operating Performance

*  Number of participating merchants: 1.74 million

» Number of transactions: 9.1 million

» Transaction value: Baht 12,900 million

Economic Dimension 051

QR Code Payment

QR code payment was launched to add more payment
acceptance channels for merchants, including electronic data
capture (EDC) and EDC linked with merchants’ payment systems,
direct transactions from the point of sale (POS) to various e-wallets
and K PLUS SHOP mobile application. The customer base has
been extended as payments can also be made via mobile
application by scanning QR code or barcode from Alipay and
WeChat Pay e-wallets among Chinese tourists making
payment in Thailand. Moreover, other preparations are ongoing
to accommodate increasing transactions in the future to
facilitate Chinese customers and open up new trade
opportunities for the participating merchants.

Operating Performance

+ Merchants thataccommodate Alipay/WeChat Pay: 168,900

* Number of transactions: 6.8 million

* Transaction value: Baht 17,900 million

K-CYBER

K-CYBER consolidates customers’ financial management
into a single site. KBank has developed financial services
available on our website, along with improving services in response
to market demands and the security system to ensure customers’

confidence towards their transactions.

PromptPay for Individual Customers

KBank has undertaken the following operations:

*  Opening of registration for PromptPay service at KBank
branches, K-ATM and via K PLUS app and K-CYBER.

* Promotional campaigns to promote PromptPay service
via KBank branches, K-ATM and KBank website to ensure
better awareness and understanding while also persuading
the public to register for the service.

« Training sessions to provide branch officers and K-Contact
Center representatives with relevant knowledge so
that they can answer customers’ questions or give them
related information accurately, completely and clearly.

Operating Performance

*  PromptPay registration: 7.8 million numbers, 57 percent
of which were registered by mobile numbers via K PLUS

« Funds transfer via PromptPay: 500,000 transactions/day

GRI 103-3
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Expansion of merchants with EDC terminals

In accordance with Thailand’s National E-Payment Master
Plan, the government has planned to expand the nationwide
base of card accepting merchants to promote electronic payment
that reduces cash production costs and prepares for a Cashless
Society. KBank, as one of those entitled to set up electronic data
capture (EDC) systems, has already installed EDC portals at more
than 59,000 merchants, resulting in a higher payment amount by
Baht 621,000 million. Marketing and public relations activities
have been conducted for EDC promotion, such as special prizes
for debit card payment acceptance, distribution of marketing
media to merchants across Thailand, invitation of merchants to

participate in the project and reduction of debit card fee.

CU NEX Project

The CU NEX Project has been initiated on cooperation

between Chulalongkorn University, KBank and
KASIKORN BUSINESS-TECHNOLOGY GROUP
(KBTG), with the aim to create innovations of the

future that are driven by digital technology. CU NEX is
an application to accommodate student lifestyles with
various features, such as digital student card, student

debit card, payment of tuition fees and examination
of class schedules, plus privileges from merchants
in the university and nearby areas. Other KBank

supports include construction of PLEARN Space to

serve as an area for creative activities and provision

of advice on Data Hub establishment to store data for

future benefits of the students. The CU NEX Project
has been awarded with the Efma Innovation Asia
Pacific Gold Award 2018, which affirms its
contribution to an educational institute that engages
in the country’s human capital development.

GRI 103-3
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KBank worked with Chulalongkorn
University (CU) in launching

the CU NEX application to
accommodate every aspect of
CU students'’ lifestyle.

The CU NEX project won Efma Innovation
Asia Pacific Gold Award 2018.
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K-My Fund Application: Personal Advisor for Mutual
Fund Investment

This application serves as digital wealth advisor to offer
new customer experience related to mutual fund investment. Its
advisory service consists of the following issues:

e Suitable investment portfolio and Fit-Line to advise
customers on their investment that matches their risk
appetite

*  Self-selection of investment portfolio through recommended
portfolio or purchase of investment units of K-FIT

* Investment unit purchase, redemption, switching or
regular purchase plan to ensure timely investment

* Notifications on fund status, profit and loss, and

transactions

K-My Fund application — your personal advisor for
mutual fund management

The application is also a part of the “Five Steps to Ensure
Investment Confidence” Project of the Office of the Security
and Exchange Commission, which is a new dimension of
comprehensive investment supervisory service to enhance
financial freedom of the general public.

Operating Performance

*  Number of users: 54,000

Economic Dimension 053
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OneSiam-KBank Credit Card - a “Lifestyle Credit Card”
with multiple privileges

OneSiam-KBank Credit Card

KBank has partnered with Siam Piwat Co., Ltd., a leader of
retail business of Siam Paragon, Siam Center, Siam Discovery and
ICONSIAM, to launch a co-branded OneSiam-KBank Credit
Card in response to all lifestyles with respect to dining and
shopping. The holders of Infinite Card, Signature Card and Platinum
Card are entitled to triple reward points from shopping at the
above-stated shopping complexes and up to 50-percent discount
given by participating merchants, plus reserved parking lots
and eight-hour free parking, as well as other special privileges.

Operating Performance

(August - December 2018, after the launch)

*  Number of new cards: 65,000

* Card spending value: Baht 1,660 million

GRI 103-3
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The Passion Credit Card

KBank joins hands with Visa International (Thailand) to
present The Passion Credit Card to add more convenience to
all types of spending, such as dining, recreation and worldwide
travel. Double reward points are granted for spending in Thai Baht
and triple reward points for spending in foreign currencies. Reward
points can also be redeemed for snacks, beverages, entertainment
and services, along with other diverse privileges.

Operating Performance

* Number of new cards: 86,000

« Card spending value: Baht 16,000 million

Provincial Debit Card

Based on a concept to promote the love of hometown, KBank
has introduced the Provincial Debit Card with eight watercolor
designs that signify the identities of eight provinces: Chiang Mai,
Nakhon Sawan, Ayutthaya, Chon Buri, Nakhon Ratchasima, Khon
Kaen, Songkhla and Phuket. The aim of this card is to showcase
the pride of those provincial residents and promote local goods
with privileges and discounts of up to 30 percent offered by more
than 300 leading restaurants and merchants in each province.
Other privileges include Debit Card Reward Plus and a waiver
of application fee.

Operating Performance

(August - December 2018, after the launch)

» Number of new cards: 84,000 (127 percent of the target)

+ Card spending value: Baht 89 million

aa

g
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PRIVILEGED MEMBE

K-Provincial Debit Card with watercolor theme representing each province,
to support sales of local products

GRI 103-3
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KBank ©

ASSIC

Signature

THE PASSION Credit Card for superb dining,
travelling and shopping lifestyles

KASIKORN LINE COMPANY LIMITED

KBank (through KASIKORN VISION COMPANY LIMITED) and
LINE (through LINE Financial Asia), leaders of digital banking and
mobile platform, jointly invest in the establishment of KASIKORN
LINE COMPANY LIMITED. The new company is aimed at delivering
excellent experience of financial service to more than 44 million
LINE users in Thailand, serving millennial customers with a social
media platform that is easy to use, fun and safe. Customers
can use KBank services on LINE, including simple application
for services, convenient funds transfer and rapid approval of
personal loans. Through this cooperation, KBank and LINE will
share knowledge and resources to strengthen their organizations
towards becoming one of the top loan service providers with
most advanced innovations in Thailand. Products and services
are planned to launch in the second half of 2019.

The formation of KASIKORN LINE is an important step of
KBank to create change to Thailand’s banking business via
introduction of novel financial services that are in tune with
customers’ desires in the digital era, where financial matters

perfectly fit into the customers’ daily life.
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Products and
Services for

Corporate Customers

Online Salary Payment

KBank has expanded our online payroll service for SME
customers. In 2018, there were 3,000 new companies in the
scheme, involving more than 62,000 employees. Meanwhile,
the employees are entitled to a systematic verification system of
the evidences of their financial status, which has given them an

easier access to funding sources of commercial banks.

Credit/Debit Card Payment Acceptance via EDC

In accordance with the government’s policy to reduce the
volume of bank notes in the economic system, there were more
than 185,000 merchants that applied for EDC installation in
2018, adding new payment acceptance channels and greater
opportunities to sell goods and services. In addition, payment
acceptance via EDC facilitates accounting management with
safety, because the incoming amounts will be credited into the
accounts automatically at each day-end, allowing for efficient
marketing strategy planning based on the sales summaries by
KBank.

Economic Dimension 055

Corporate PromptPay

With adherence to the government’s policy to drive the country
towards “Thailand 4.0”, KBank has implemented the Corporate
PromptPay program with the purpose of business cost reduction.
In 2018, there were 10,840 companies according to their taxpayer
identification numbers that registered for Corporate PromptPay.
Itis expected that the usage will rise in line with the government’s
plan to stimulate PromptPay usage among large organizations
and to implement the e-Payment system at all government

agencies.

Cross-Bank Bill Payment

Based on the infrastructure of PromptPay, KBank has
introduced the Cross-Bank Bill Payment to serve as a bill
payment channel across banks for business operators (bill
issuers) and to shorten the processes of bill payment agreement
with each bank. There were 242 companies according to their
taxpayer identification numbers that registered for Cross-Bank
Bill Payment. Moreover, KBank has developed a “Request to Pay”
system, which enables businesses to send payment notices to
their buyers, making their payment collection and acceptance

more convenient and rapid.

GRI 103-3
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Real-time Money Transfer from Singapore

KBank and DBS Bank of Singapore launched a new real-time
money transfer service from Singapore via KBank to accounts
at 21 banks in Thailand. It is the first money transfer service that
allows senders to check account names and status in Thailand
before conducting transactions. Senders are also advised of
the service fees and recipients receive the full amount of the
transferred funds of up to Baht 1.5 million/transaction. From the
service launch on July 23, 2018 until the end of October 2018,
there were more than 25,000 funds transfer transactions under

this service.

K-CONNECT LG: Online Letter of Guarantee for
Corporate Customers

The service of online letter of guarantee (LG) including LG
issuance and renewal helps save time for the LG application
processes and customers’ visits to bank branches. Notable
features are, as follows:

* Customers can directly send the application notification
without having to visit a branch, enhancing convenience
and rapidity, while preventing errors in the LG.

* Customers can check the LG status, such as the
outstanding guarantee amount, the guarantee liabilities,
and operating status of KBank. They can also view and
download the reports from the system.

* Information verification and correction can be made before
the LG issuance.

Operating Performance

*  Number of applicants via K-CONNECT LG:

3,902 companies

GRI 103-3
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KBank joined hands with DBS Bank of Singapore to provide funds
transfer service from Singapore via KBank.

K Electronic Letter of Guarantee for Electronic
Government Procurement (K e-LG for e-GP)

K-e-LG for e-GP guarantees compliance with contracts or
obligations, wherein customers who have LG line of credit may
apply for and use the e-LG service via the electronic system of
the Comptroller General’'s Department.

Operating Performance

* Total Electronic Government Procurement transactions:

23 percent of all K Electronic Letter of Guarantee

Cooperation with University of the Thai
Chamber of Commerce

KBank has teamed up with the University of the Thai
Chamber of Commerce in a development of financial innovation
and education system, aiming for the university to enter into
a Cashless Society and become a Digital Hybrid University.
QR code payment has been implemented in the university
canteen and merchants around the university. Smart Student
ID Card has been introduced in the form of physical student ID
card that serves as both debit card and access card, and also
in the form of virtual student ID card. Card data is linked with the
newly developed application with various functions in tune with
the users’ behaviors, such as course registration, payment of
tuition fees, notifications of course/examination schedules and
university announcements/public relations news and contact with
the Registration Department for transcript issuance, as well as
location searches in the university area with the Location-Based

Technology.
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Cooperation with Silpakorn University

KBank has provided support for the SU CHANGE Project of
Silpakorn University, based on a concept that “creativity may
occur with everyday-life inspiration of the 21% century students”,
as follows:

1. Development of Mobile Application to enable students

to register their courses, view course timetable, request
various documents, receive SU news alerts, view their
activity records, monitor the status of requested
documents, request SOS, and view the electric train
locations. The application provides convenience to
students and staffs of the university up to 25,000 people.
It can also be used to make bill payments via QR Code
at SU canteens and stores located around SU to promote
a Cashless Society.
Another feature involve the dormitory system management
wherein students can check the status of dormitory,
reserve the room, pay the rent, update the information
and activities, check their rights to renew the lease, vote
for the dormitory president and request a repair with
attached image of broken equipment. The online service
has boosted the efficiency of the university’s facilities
management. It is not only used for the students’
dormitories but also the accommodations of the
university’s lecturers and staff at Sanam Chandra Palace
Campus and Phetchaburi Information Technology
Campus.

2. Establishment of co-learning space for activities,
providing an area for students to innovate and display their
work. Small meeting rooms will also be available for
students.

3. Provision of business perspectives for students by
guiding them to commercialize their designs so that
they blossom in future career in their individual style.

Additionally, KBank plans to drive forward other universities

towards a Cashless Society, for example, Huachiew Chalermprakiet
University and Dhurakij Pundit University, so that their services

are consistent with the lifestyles of the new generations.

Economic Dimension 057

International Trade

Products and Services

KASIKORNBANK (China) Co., Ltd. — a locally
incorporated institution
With a license granted by the China Banking Regulatory
Commission (CBRC) to operate a locally incorporated institution
(LIl) under the name of Kai Tai Ying Hang (Zhong Guo) or
KASIKORNBANK (China) Co., Ltd, KBank has gained better
understanding on China’s market and customers’ requirements.
In 2018, corporate services have been expanded to the
following areas:
1. Lead Arranger service for syndicated loans extended to
Chinese customers
2. Co-lending with Thai commercial banks for Chinese
customers and Thai customers in China
3. Financial advisory service for Thai businesses seeking
to invest in China
4. Financial support for Chinese customers wishing to
invest in the EEC in accordance with the “Belt and Road
Initiative (BRI)” under the Chinese government’s economic
development policy, starting from financial facilities
provided for Chinese investors in Cambodia
In the third quarter of 2018, a Retail Business License was
granted by the CBRC to KBank, which is an important step of our
business expansion to corporate and retail customers in China.
Joint development of products and services has been undertaken
with large technology companies and/or fintech companies in
orderto set up a Digital Banking Platform that offers comprehensive
solutions to corporate and retail clients, in line with KBank’s

strategy to become a Digital Life Platform in the AEC+3.

GRI 103-3
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KVision, The vision beyond conventional frontiers

FReimiuianne 189 TWIRTINANT Ing

KBank launched KASIKORN VISION COMPANY LIMITED (KVision)
with the aim of becoming a digital life platform provider for customers
in Thailand and other AEC+3 countries.

\/

KASIKORN VISION

GRI 102-10, GRI 103-3
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KASIKORN VISION COMPANY LIMITED (KVision)

Guided by a strategy to achieve the role of Customers’
Digital Life Platform in Thailand and the AEC+3 via digital
channels and mobile solutions, based on the development of
technology potential at the regional level, KBank has invested
Baht 8 billion (USD245 million) in a new company - KASIKORN
VISION COMPANY LIMITED - or KVision to upgrade our digital
technology capability and potential. As KBank’s investment
holding company, KVision is engaged in partnering with
worldwide tech communities or experts that will join hands with
KBank in technology development.

In the initial stage, KVision will place its focus on building
of a strong foundation. To start with, the “Business Innovation
Scouting” will be implemented in four countries, namely the
People’s Republic of China, Vietham, Indonesia and Israel, to seek
potential partners. Afterwards, KVision will analyze investment
feasibility to determine whether to hold their shares directly or
through Beacon Venture Capital Fund to provide financial support
to appropriate tech start-ups which are developing interesting
technologies in line with KBank strategy and business plans.
These technologies will be applied to elevate KBank services in
Thailand and other AEC+3 countries.

The establishment of KVision will enhance business
advantages and agility in applying digital solutions in customer
service provision, while streamlining the processes of service
development towards the delivery of more diverse, swift and
responsive services. Furthermore, KVision will contribute to
boosting the potential of KBank’s employees who work with the

experts in creating world-class innovations.



Sustainability Report 2018 KASIKORNBANK

Economic Dimension 059

@ KBank Contact Center

Customer Experience

Management

Word of Mouth
.
Ad Online o
o KBank Website

Awareness

Press Release o

Magazine Article o Branch ®

ATM

Word of Mouth @
K Plus
Blog Post @

°
K Cyber
2o ¢ Chat Bot Social Networks e

EDC o o Contact Center

A\

\ Apply £278\Usage Support
Brochure @

Evaluation @

® Credit Card

o
Online Community

Customer relationship management (CRM) process

Customer Relationship Management

On the path to becoming a Data Driven Bank, KBank has
assess and analyzed transaction data to gain a deeper and
broader understanding on customers’ behaviors and needs,
which has been used as a management guideline to devise timely
and suitable products and services for our customers.

KBank adheres to an effective complaint management
system, with focus on rapid problem-solving, responsiveness to
customers’ requirements and system mechanism to deal with
unresolved issues. Meanwhile, KBank attaches equal importance
on improving customer experience by prevention of complaint
increases amid continued business growth. Customer
relationship management is also conducted via social media
channels of KBank, for example, Facebook, LINE, Twitter,
Instagram and Youtube, which serve to create customer relations,
disseminate news, promote marketing activities, provide
knowledge on financial matters, investment, products/services
and transaction security. Social media channels are also used

in solving customers’ problems with convenience and speed.

In addition, KBank has developed various systems for data
analysis and assessment of customers’ desires, and has
undertaken customer surveys via multiple channels, including
branches, Contact Center and social media, so as to come up
with service quality improvement. The Customer Experience
Management Working Group (CXM) is responsible for creating
impressive customer experiences that motivate them to
recommend KBank services to others.

Annual customer satisfaction surveys are conducted via two

channels:

* Questionnaires via SMS2WAY for customers at all KBank
branches: In 2018, the respondents accounted for 99.7
percent of the sample group and the overall satisfaction
score stood at 94.

* Phone interviews: The interviewed persons were the most
frequent users of services at particular branches. In 2018

the overall satisfactions score stood at 90.

GRI 103-3
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Responsible Lending and Investment

©)

Long-term Sustainability
Target 2019 - 2023

100% of Project Finance requests
must be processed through the
Environmental, Social and Governance
(ESG) assessment procedure

Target 2018

100% of Project Finance requests
must be processed through the
Environmental, Social and Governance
(ESG) assessment procedure

Performance 2018

100% of Project Finance requests
were processed through the
Environmental, Social and Governance
(ESG) assessment procedure

1 CLIMATE 1 PEAGE, JUSTICE
ACTION ANDSTRONG
INSTITUTIONS

GRI 102-30

The banking business could be a part of the starting point of support or
prevention of business operations that may create environmental and social impacts.
Therefore, financial institutions have an important role to promote changes towards a
low-carbon society, while generating positive effects and minimizing negative impacts
from banking business undertakings, which could also be an opportunity to develop
financial innovations for their income generation and reputation. An understanding
about environmental and social impact management is crucial for consideration of
credit extension and investment of customers of each business segment, for example,
retail customers, business customers, asset management business and private
banking business. KBank has incorporated risk factors with respect to the
environment, society and governance (ESG) in our processes, including the
processes of Know Your Customer (KYC) and Customer Due Diligence (CDD),
along with otherissues in credit underwriting function, namely Customer Characters,
borrowing objectives, sources of income and income consistency, debt repayment
capability that matches borrowers’ income, debt burdens and expenses and related
regulatory criteria. A validation process is also in place to ensure that customers
are granted a proper credit limit that will not produce any adverse effect to the
economy, society and environment. As for the post-approval processes, customers
will be monitored to ensure that their credit utilization complies with their objectives
as notified to KBank and that their payments meet the schedules. Impacts of any
economic incident or natural disaster will be assessed whether they are harmful to
our customers and their repayment capability, and to prepare necessary assistance
for the affected customers.

To affirm the importance of environmental and social impact management,
KBank has formulated a policy of responsible lending and investment, along with
the consideration processes that take into account the ESG factors in conformity
with international practices. An Exclusion List has been established for projects that
are ineligible for KBank credits, along with a Sector-Specific Guideline and intensive
risk management measures for high-risk customers, to ensure that all projects that
have been supported by KBank will not produce any effect on the environment and
society, as well as KBank’s image and operations, while enhancing stable business

advancement and sustainable returns for all stakeholders in the long term.
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Structure of credit operations demonstrating ESG responsibility

KBank has established credit policies and operations that manifest ESG responsibility, with an operational structure divided into

management and transaction levels. The Enterprise Risk Management Division is responsible for monitoring and controlling projects

to be supported by KBank and identified as having environmental and social impacts. Reports on this issue will subsequently be

submitted to the Corporate Governance Committee on a quarterly basis for comments and recommendations.

At the management level, lending activities are structured so as to demonstrate environmental, social and governance

responsibility as follows:

Board of
Directors

Corporate
Governance
Committee

Risk Oversight
Committee

Credit Risk
Management |

Sub-committee

)

Monitoring and Controlling

Business Units .
Function

* Details of risk management can be found in Annual Report 2018 on page 17 - 25

Board of Directors
* Approving risk management policy, frameworks,
risk limits and risk appetites

Risk Oversight Committee
« Overseeing and ensuring compliance with consolidated
risk management policies and strategies and acceptable
risk appetite
* Assessing risk management policies and strategies to
cover all risks including emerging risks

Corporate Governance Committee
« Overseeing, monitoring and undertaking sustainable
development

Credit Risk Management Sub-committee

* Approving credit policy addressing environmental and
social impact management in lending activities

* Ensuring effective practice of environmental and social risk
management

Business Units

» Screening environmental and social risks of projects to be
supported

* Ensuring and monitoring projects’ compliance with regulations/
environmental and social management plans

Monitoring and Controlling Function

 Ensuring credit policy and procedure compliance

* Reporting project finances and concerning environmental and
social issues to the Corporate Governance Committee

GRI 102-18, GRI 102-19, GRI 102-30, GRI 102-31
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At the transaction level, KBank ensures that lending transactions

violate neither the law nor social norms.

KBank has established procedures for assessing
environmental and social impacts prior to credit
underwriting process to ensure that any probable
concerns are properly managed.

Projects identified as having possible environmental and
social impacts must be endorsed by Heads of the relevant
business divisions and the Enterprise Risk Management
Division before initiating the credit underwriting process.
KBank may impose additional environmental and social
regulations and management plans for credit requests of
industries/businesses with certain potential environmental
and social impacts. In case a credit applicant fails to
comply with them or to correct violations, KBank shall
take an action as deemed appropriate.

Projects seeking credit support from KBank must be
regularly reported to the Corporate Governance
Committee for recommendations and further actions.
Project activities abroad must comply with the
environmental and social regulations of the host countries
and relevant national agencies as well as internationally

accepted standards.

Types of Rejected Credits

and Credit Applicants

Offences relating to

gambling

e
e
e

Offences relating to
exploitation of
natural resources

narcotics

GRI 102-18, GRI 102-19, GRI 102-30

Offences relating to

Offences relating to
embezzlement
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A credit policy has been established to reject credits
and credit applicants, whose activities may have adverse
impacts on the economy, society or the environment.
They are, i.e.,

« Applicants involved or expected to be involved with
offences under the Anti-Money Laundering Act,
B.E. 2542 (1999), offences relating to narcotics, public
fraud, embezzlement, or cheating and fraud
involving assets, acts of dishonesty or deception,
terrorism, gambling, exploitation of natural resources
or the environment through the illegal use or taking
possession of natural resources for commercial
purposes, weapons and war materials, including
offences under the Anti-Trafficking in Persons Act,
B.E. 2551 (2008) and/or any other illegal activity

«  Market speculation

« Activities contrary to morality and/or social norms such
as massage parlors and love hotels, etc.

+ Applicants employing illegal workers, migrant
workers, forced labor, child labor in violation of
relevant labor standards

+Activities in violation of national environmental laws

+ Activities that may encroach upon or potentially
damage natural coastal wetlands

+ Activities that may damage the Bank’s reputation

Offences relating to
Human trafficking

Offences relating to
terrorism
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Environmental, Social and Governance (ESG) Credit Assessment Process

Classify project finance type and conduct preliminary environmental
and social impact assessment (ESIA) using the preliminary ESIA form.
Project management shall be assessed relative to the following.

Significant environmental and social factors, for example, project
sites, pollution and impacts on communities

Policies, mechanisms, and personnel and budget resources to
manage and mitigate environmental and social risks

Safety management and emergency response plans

Mechanisms for controlling and monitoring work processes by
independent environmental specialists

Mechanisms for accepting complaints relevant to the
environment and society and for managing and monitoring
responses with concerned parties

To ensure that all projects financed by KBank will not produce
any environmental and social impacts, and comply with good
corporate governance principles, all related employees are
required to use the established environmental and social
screening tools with projects that may create significantimpacts.
Training courses have also been arranged on environmental and
social risk management criteria of each business/industry to
provide useful knowledge and understanding on risk
identification and management, as well as reporting of those risk
factors, especially complex risks that may exist in the supply
chains of projects requesting credits. Correct understanding
on risk factors of each business/management and assessment
of each important risk are crucial for credit underwriting tasks.

If a project is found to be incompliant with the environmental
and social risk assessment criteria, KBank will notify the customer
of the issues for improvement or correction, related conditions and
constraints, so that the customer can manage those issued within
the specified timeframe. Without any improvement or correction,

KBank may terminate the financial support for the project.

Request approval from Heads of relevant business
divisions and Enterprise Risk Management Division
to conduct project feasibility study (non-approval

terminates the process)

Issue report to the Corporate Governance Committee
for recommendations.

Consider all details and initiate negotiations on
project feasibility as well as environmental, social
and governance issues.

Approve/reject application within delegated lending
authority along with designating environmental,

social and governance impact conditions.

Project Finance
Result 2018

J Number of approved
projects 60

Total projects Number of projects approved

requesting ) -
credits with conditions 1
? Number of projects
®" on consideration 1
projects

X Number of rejected projects
0

—

GRI 102-30
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Examples of ESG Credit Assessment to Project Finance

1. Waste-to-energy power projects

To avoid over-reliance upon certain types of fuels, the government
has established guidelines to support the generation of electricity
from alternative fuels. Generating electricity from industrial waste is
one such option, as it could reduce the amount of waste from

ever-increasing industrial output.

064

Economic Dimension

KBank has supported an industrial waste power plant project to invest in the construction of renewable energy power plants

that generate power from industrial waste in different regions, by processing waste obtained from companies in these areas into

refuse-derived fuel (RDF). Waste-to-energy plants help lead to sustainable waste disposal. Rather than relying on other waste disposal

methods, especially landfills which incur high social costs, the projects can supply electricity to surrounding communities.

Regarding environmental and social management, an Environment & Safety Assessment (ESA) has been conducted. Along with this,

necessary measures have been put in place in compliance with the government’s regulations and industrial standards to ensure that any

potential concerns are appropriately managed. This includes measures for participation in resolution of pollution problems and communities

complaints, and accepting comments from communities directly. Moreover, public relations initiatives must be carried out to ensure that

the general public understands the projects’ work and their environmental and social impact, as well as publicizing actions taken

to ensure that the projects are environmentally friendly, and will contribute to a sustainable society. Furthermore, we have closely

monitored the projects’ progress and continuously complied with environmental and social regulations to ensure that both KBank

and our customers are always working together to prevent any adverse effects on the environment and society.

2. Wind power projects

Thailand has strong wind energy potential because of its
weather. However, the percentage of wind energy generation
when compared to overall power generation is low. The data
of January-December 2018 shows that Thailand produced
only 927.82 megawatts of wind power during that time, against
the 2036 target of 3,000 megawatts. Therefore, KBank has
given priority to financial support for a wind power plant
in the Northeastern region, where the weather is suitable for
wind power generation. The project’'s Environment & Safety
Assessment (ESA) is being undertaken to prevent and
resolve any potential impacts on environment Z
and safety. Management measures have been Z S 4
established in line with government and
industry standards. The project is set to
start generating power in April 2019 under

a 10-year contract for the Electricity

Generating Authority of Thailand.

3. Solar power projects

Thailand is located near the equator, and thus
receives sufficient sunlight to consistently produce electricity
year-round. In addition, the cost of solar power generation has
fallen, because the government has supported the installation
of solar rooftops and solar farms in households and for
commercial purposes, respectively.

KBank has provided financial support to our customers for
the installation of photovoltaic power stations in the government
projects of the Eastern region’s agricultural cooperatives area,
and for distribution of power to the Provincial Electricity Authority.
KBank requires these projects to comply with regulatory
requirements, and has appointed independent consultants to
ensure that these projects are carried out in accordance
with the related regulations and laws to prevent any adverse
impact on the environment and community members’ quality
of life. Moreover, KBank has monitored the performance of

these projects.
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Sector Specific Guideline for Credit Assessment

KBank has placed great emphasis on environmental and social issues. We have adopted a prudent lending policy towards
businesses that may be environmentally and/or socially harmful as follow:
* Credit shall not be granted to businesses with certain potential exploitation of environment or natural resources
» Credit shall not be granted to businesses that potentially having adverse social impacts, such as use of illegal labor or forced
labor, no work safety standards, or operations negatively impacting communities’ ways of life.
KBank has assessed these risks and put in place guidelines for effective handling of such risks which may adversely affect
business operations of our customers, during their credit request and throughout the period they maintain relationships with KBank,

based on types of businesses/industries, such as

Sector Specific Guideline for Credit Assessment

Power plant . Agriculture |  Labor intensive
Chemical

(plants/ | business/industries

Renewable plants that .
Metal/ animals such as frozen/
. . energy caused . . .
Environmental and social impacts non-metal | Tanneries | including |processed seafood,
(solar/ harm to
the
hydro environment|

power)

Emission of pollution suchas v/ v v v v v v

poisonous substances, gases,

smelters fisheries construction,
and aquatic | footwear, garments
animals) and toys

% dust, noise, heat, wastewater
®
1 Excessive use of non- v v v v
© renewable resources
C
:E: Use of large areas v v v v
o
'E Located near sensitive areas v v v v v v v
~! (biological and cultural diversity)
such as water sources,
communities or historical sites
Change in way of living, v v v v
§ migration
g' Use of illegal labor such as v v v
. forced or child labor
o
o
I Working conditions and v v v v v v v v
occupational health
Remark:

Environmental and social impacts will be considered based on different criteria of each business/industry.

GRI 103-3
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_ Cyber Security and Data Privacy

@ Cyber security and data privacy are key in establishing confidence and trust in

services provided by financial institutions, as well as in the financial and banking
Long-term Sustainability system. With the growth in technology-driven enterprises where databases are
Target 2019 - 2023 analyzed for business decision-making, technological advancement offers
Create effective cyber security awareness opportunities and competitive advantages. Without proper controls, however,

To increase the number of employees businesses may be exposed to risks such as data breaches, cyber attacks and data

passing criteria for cyber security

! fraud. These substantial risks bear wide-ranging potential consequences, including
awareness and bolster cyber security

awareness among relevant stakeholders financial and non-financial loss to KBank and its customers, either directly or

of KASIKORNBANK including the Board indirectly, together with a tainted public image, thus affecting customer trust,

of Directors, employees, customers, business relations, as well as laws and operational procedures.

and counterparties. ) o . ) . )
KBank aims to maintain growth in digital banking services and retain our status

as Thailand’s number-one digital banking service provider. To provide our customers
@ confidence and security when using KBank services, KBank prioritizes cyber risk

management, making cyber security one of our core operational targets. The Board
Target 2018

Extensively increase customer data
security and privacy awareness to cyber security such as IT and data security policy and IT risk management policy,

of Directors has considered and approved strategies, structures and policies related

among relatively high-exposure taking into consideration customer data security, system security and financial service
and relevant stakeholders of
KASIKORNBANK including

the Board of Directors, employees,
customers, and counterparties. development plan has been devised to ensure that our goals are met. Emphasis has

users’ changing behavior. Measures for controlling and maintaining balance in the use

of data — especially customer data — have been put in place, while a cyber risk control

............................................... been placed on risk control, including prevention, detection and response, which

must cover our business processes and major work systems. Measures must be in

F.: place to cope with potential complaints or loss incidents caused by cyber threats,

lln to ensure the stability of KBank’s financial IT system as well as Thailand’s present

Performance 2018 and future financial landscape. Reduction of cyber risk incidents is set as KBank’s
Extensively increase customer data main target for assessing operational efficiency.

security and privacy awareness
among relatively high-exposure
and relevant stakeholders of
KASIKORNBANK including

the Board of Directors, employees,
customers, and counterparties.

16 PEAGE, JUSTICE
ANDSTRONG
INSTITUTIONS

w2

Yy,
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IT Management Structure and Data Security

The Board of Directors prioritizes data security and customer
privacy. The Board is responsible for approving risk policy and
risk appetite and risk limit. It has assigned the Risk Oversight
Committee to supervise risk management in alignment with
the risk management policy and strategy and consistent with
acceptable risk level, as well as review and audit adequacy and
effectiveness of the overall risk management policy and strategy.
To ensure that digital and cyber risks are systematically managed,
KBank set up the Digital-Oriented Risk, Data and Cyber Security
and IT Risk Management (DCSC) which reports directly to the
Risk Oversight Committee and is responsible for management
of digital risk, data security and overall IT risk management,
including identification of risks and risk analyses, monitoring
and investigation of risks, along with giving recommendations
for continual development of processes for risk control and
loss prevention. Meetings are held on a monthly basis, and
operation progressis reported to the Risk Oversight Committee every
quarter. On the operation front, KBank has established a
Digital Risk Unit which is responsible for monitoring digital risk
and technology risk management, as part of operational risk
management. The unit assesses risks and provides advice
regarding proper risk management measures to business
and support units, and reports risks to the Enterprise Risk

Management Division Head and relevant committees.

Economic Dimension 067

The Information Technology Strategy Sub-committee has
been established to devise overall IT system policies and
strategies, as well as reviewing, approving and supervising
related operations so that they are in alignment with the strategies,
operational procedures and IT system architectural structure as
well as IT security control standards of KBank. The Chairman of
KASIKORN BUSINESS-TECHNOLOGY GROUP (KBTG), acting
as Chief Information Officer (CIO) and Chief Information Security
Officer (CISO), is responsible for IT management and IT system
and data security. A Cyber Security Management Unit has been
established to be responsible for determining measures for
cyber security control, monitoring of management to ensure
appropriate practices, and maintaining vigilance against
potential cyber attacks, while also giving advice to business
and support units regarding appropriate security management.
The Unit reports cyber security risk management to CISO,
Enterprise Risk Management Division Head and relevant
committees. Main Sections of this Unit include a Section
responsible for monitoring and supervising compliance with
security measures, a Section that provides advice and
establishes secure architectural structures and standards, a
Section that acts as a center for cyber threat monitoring and
surveillance, and a Section responsible for cyber security

operations.

GRI 103-2
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Digital and Cyber Risk Management Framework

As cyber threats and cyber risks become more serious and significantly more complex, KBank prioritizes management of
these challenges. We have therefore formulated a digital and cyber risk management framework in alignment with the strategy of

maintaining our leadership in digital banking services. The KBank Cyber Risk Vision and Strategy is as follows:

KBank Cyber Risk Vision and Strategy

Protect KBank’s Cyber Assets & Reputation and

Vision Statement
SUS L Deliver the Secure, Resilient & Trusted Customers’ Life Platform

INTEGRATED PROACTIVE DETECTION CARE & TIMELY
Strategy
PREVENTION RESPONSE
Effective Risk Advanced Proactive Effective Incident
Identification Threat Situation Response Real Time
Prevention Awareness & Crisis Data Protection
. & Detection Management
Strategic
Capability

Cyber Security Staff Capabilities
and all Stakeholders Risk-Aware Culture

Information Technology and Data Security
Operations

KBank has improved operational systems, technologies and
innovations together with our personnel potential, while also stepping
up preventive measures to cope with cyber threats across all
dimensions, including prevention, monitoring and detection,

@ management and remedies, in order to enhance consumer confidence

towards KBank services. Such operations are, as follows:

Customer Privacy Protection in Conformity with Good
a Governance Principles
1. The Data Governance Sub-committee has been
established, comprising high-ranking executives, to
supervise information management as well as corporate and
customer data protection, to ensure maximum efficiency

and security of information management systems.

GRI 103-1, GRI 103-2
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2. Policies and operational procedures related to information
management and data security have been implemented.
They include a customer data protection policy, data
quality policy, customer data access operational
procedures, electronic document management operational
procedures and policies, and customer data management
operational procedures.

3. Operational guidelines for seeking approval for disclosure
of customer data or data related to customers to external
parties or organizations have been prepared, to ensure
that the data disclosure or dissemination is under stringent
control with the highest data security.

4. Policies and operational procedures have been reviewed
regularly to be up-to-date with the fast-changing technology,
in line with our dynamic performance. Our operations have
been controlled, managed and examined for compliance

with the established policies and operational procedures.

IT Data Security System Operations

1. KBank furtherinstalled a data leakage preventive system
at various units for broader coverage, aimed at preventing
leakage of IT data, especially that sent by operating units
on KBank network systems. Significant efforts range
from the classification and assessment of risks arising
from data usage to the installation of standard systems
allowing KBank to more effectively detect and prevent
potential data leaks. We also established additional
tools for preventing data leakage from employees’ use
of mobile devices, to ensure that all KBank data
transmission can be detected.

2. KBank focused on strengthening proactive situation
awareness and detection while also enhancing incident
response and crisis management efficiency to ensure
timely actions and minimize potential impacts on our
customers and KBank.

3. KBank has been awarded ISO 27001:2013 certification
for the fifth consecutive year, attesting that our information
security management system is on par with international
standards. This year, our scope of operation has been
extended to include the use of mobile handsets for the

following major work systems:

069
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« Imaged Cheque Clearing and Archive System (ICAS),
which allows confirmation of interbank cheque
collection with the use of electronically-sent images
rather than physical examination.

*  Bank of Thailand Automated High-value Transfer
Network (BAHTNET), which involves financial
infrastructure that accommodates transfer of
high-value funds between financial institutions and
those holding deposit accounts with the Bank of
Thailand on a real-time gross settlement (RTGS) basis
to minimize risks that may be incurred from payment
while also strengthening financial system stability.

« Technology infrastructure

» Data center

We attach importance to checks and balances in key operations,
and set out security requirements in all system development
processes, from service user screening, solution designs, and
operating system development and testing, to system
implementation. In 2018, no significant complaint of customer
data privacy infringement was detected*. However, in July 2018,
KBank found that 3,000 names of KBank’s corporate customers
using the letter of guarantee (LG) service on KBank’s website
were leaked as the result of a cyber attack. The data that
might have been leaked to the public included names and
telephone numbers of certain KBank corporate customers using
the letter of guarantee service via website only. Such data is
not sensitive information related to transactions or financial data
of these customers. Upon detecting this irregularity, KBank
immediately closed the loophole and increased the level of data
surveillance and protection to prevent further potential leaks.
KBank has already reported this incident to the Bank of Thailand
and planned to individually contact our corporate customers
that were affected by this hacking incident. If our customers
notice anything suspicious in the related transactions, KBank
is prepared to accept responsibility. According to a follow-up

inspection, no damage has been found among our customers.

* Signiticant complaint of customer data privacy infringement means unauthorized access to customer data which has a highly adverse effect upon the customer and KBank. According to

an investigation, the incident is determined to be KBank's fault.

GRI 103-3, GRI 418-1
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4. Collaboration with government sector, regulatory bodies
and other sectors as a member of the Thai Bankers’ Association
(TBA), KBank worked with the Bank of Thailand to establish
the Thailand Banking Sector Computer Emergency Response
Team (TB-CERT) to act as a center for upgrading cyber threat
security. In 2018, KBank’s major collaborative efforts on cyber
threat security were, as follows:

* Upgrade of readiness for cyber security incident
response
KBank participated in a workshop and cyber drill
exercise, jointly organized by Thailand Banking Sector
CERT (TB-CERT) under the Thai Bankers’ Association,
and the Bank of Thailand, to upgrade readiness for
cyber security incident response, boost response
and decision-making skills as well as exchanging
information, as part of a collaborative effort among
relevant organizations and units in coping with cyber
threats.

» Upgrade of security for funds transfer transactions
via PromptPay

KBank, as a PromptPay service provider, signed a
memorandum of understanding with mobile phone operators
on “Verification of Mobile Phone Number for PromptPay” to
upgrade security in e-money services via mobile phones,
which have steadily gained in popularity among consumers.
Users’ identity verification and authentication when applying for
PromptPay service can be undertaken at all KBank branches

and via electronic channels.

GRI 103-3
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Operations to create cyber risk-aware culture
KBank emphasizes the creation of a cyber risk-aware culture.
Stakeholders in this culture are divided into four target groups as
follows:
1. Board of Directors and high-level management
«  Cybersecurity experts from leading advisory firms have
been commissioned to keep the Board of Directors and
high-level management updated with the latest trends
of cyber threats, in the form of case studies including
strategies for security incident management, on
a regular basis. The move will ensure corporate
governance and create a risk-aware culture, thus
fostering trust towards KBank in this era where digital
technology has played a pivotal role for the banking
industry in transition.
«  Cyber News Alert has been provided to the Board to
equip them with knowledge and news about cyber

threats.

3 Don't 7 Do Yasruseluvas

' Don'’t ' Do

Cyber News Alert
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IT Newsletters on Security Tips and Security Alerts

2. Employees

+ E-learning course on data security management excellence has been arranged for employees.

+ Campaigns have been launched on a quarterly basis to provide employees with knowledge on cyber threats in different
formats and contents. For instance, customer data security awareness has been promoted among staff members through
infographics and online games to encourage them to participate in fun activities while also gaining knowledge.

« IT Newsletters on Security Tips and Security Alerts have been issued regularly in formats that are easilyx accessible to
our employees, to ensure that they have better awareness and understanding of cyber threats.

« Phishing drills have been conducted on a regular basis. Fake emails have been sent to employees of KBank and

K Companies as a way to put them to the test, ensuring their awareness and training them in how to cope with the situation.

3. Customers
* Our customers are provided with
knowledge on how to safely conduct
transactions online and cyber threat
prevention via all KBank channels,

such as KBank's websites, K-Contact

Center, branches and social media.
4. KBank’s Service Providers and Counterparties
+ KBank has formulated a cyber risk
management framework to communicate to
our service providers and counterparties,
demonstrating that KBank has placed

emphasis on cyber security and risk

management.

Communication on Phishing Mail

GRI 103-3
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S Sustainable Supply Chain Management 0.0

@ KBank has attached greatimportance on supply chain managementin the same

manner as business operation by ensuring sustainability in all respects. KBank

Sustainability Long-Term aims to manage supply chain based on corporate governance principles and

Target 2019 - 2023 recognition towards the environment and society to prevent any risk that may directly

- 100% of suppliers have and indirectly affect KBank’s image and operations via our supply chain. At the

acknowledged the supplier code of same time, sustainable supply chain management will also increase new business
conduct, which integrated the social opportunities via KBank supply chain from upstream to downstream.

and environment, labor practice and KBank establishes clear policies and criteria in choosing suppliers in conformity
human rights. . ) . N

g o with the environment, social and corporate governance guidelines to help support
* 100% of annual suppliers risk

assessment from Tier 1 & 2 any business that adheres to good corporate governance principles and ethical

- Collaboration with suppliers for standards to ensure transparent and fair business operations. KBank has a clear
continuous development & innovation, auditing process equipped with revisions and adjustments, providing channels
sustainability outcomes and impacts to to accept complaints. Meetings with suppliers are also organized to encourage

social and environmental once a year suppliers to express their opinions, examine issues and solve problems together with

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ KBank. Additionally, KBank takes part in building our suppliers’ capacity to contribute
@ to the long-term economic development. KBank also joins the effort to protect and
preserve the environment and promote social opportunities. The compliance with

Target 2018 the above-mentioned policies and measures will help KBank reduce risks of leaving
100% of suppliers have acknowledged negative impact on the society and the environment thanks to the KBank sustainable
the supplier code of conduct which supply chain management.

integrated the social and environment,
labor practice and human rights.

Performance 2018

100% of suppliers have acknowledged
the supplier code of conduct which
integrated the social and environment,
labor practice and human rights.

DECENT WORK AND 1 PEACE, JUSTICE
ECONOMIC GROWTH ANDSTRONG
INSTITUTIONS

o | >
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Operating Performance

In 2018, KBank had 1,633 suppliers, including 1,567 domestic suppliers and 66 international suppliers. Of all our suppliers, 100
percent acknowledged and understood the scopes and guidelines of our business practices pursuant to relevant laws and
regulations, as well as sustainable development guidelines set forth in our Supplier Code of Conduct. They also had to be acknowledged
by KBank before being our suppliers, regardless of whether they are IT suppliers, consultants, marketing promotion suppliers, publishing
companies or other groups of suppliers. In hiring workers, our suppliers must not violate human rights, use child labor and employ illegal
labor. In addition, they must adopt environmentally-friendly management practices, good occupational health and safety, as well as adhering
to business ethics and fair trade. If any of our suppliers have been found to violate human rights, KBank may have to discuss this matter
with them to issue a warning; thereafter setting a time frame for them to improve such a matter, or rescind the contract and permanently
withdraw them from our supplier list. This is to prevent any risk that may affect our image and operations in the future.

KBank will assess and select new suppliers from the regulations prescribed in the Supplier Code of Conduct. Every supplier
must carry out business with transparency with respect of human rights, treat their workers with fairness and comply with occupational
health, safety and environmental standards. KBank also monitors and evaluates the performance of our suppliers to ensure that their
operations are strictly in conformity with our Supplier Code of Conduct. In 2018, KBank had 205 new suppliers, accounting for 13 percent
of all suppliers. KBank also improved our procurement contract standards by introducing new conditions and penalties should there be
any breach of regulations, and/or laws related to the environment, human rights, or if suppliers employ illegal workers, exercise unfair
labor practices and fail to meet occupational health and safety standards. This is to ensure that all of our suppliers strictly comply with
relevant laws and regulations.

The number of suppliers found to have

a tendency to create adverse effects to

the society, whereby KBank have issued
Z E a warning to them to improve this matter

after finding out, accounted for O percent
of all suppliers.

The number of suppliers found to have
a tendency to create adverse effects to the
society, whereby KBank have decided to

Sustainability Sharing 2018 rescind their procurement contracts,
accounted for 0 percent of all suppliers.
seminar for suppliers

KBank organized the Sustainability Sharing 2018 seminar for our suppliers to communicate

KBank sustainable management guidelines throughout the supply chain and our anti-corruption
determination. The seminar was aimed at sharing KBank experiences and encouraging our
suppliers to pay greater attention to sustainable business operation without leaving the negative
environmental and social impacts and carrying out their business operation with transparency

in compliance with the corporate governance principles. Moreover, KBank has communicated
KBank sustainable supply chain management policies and procurement procedures with our
suppliers to make everyone understand and follow the procurement procedures and regulations
correctly and transparently. The effort will help avoid any operation that is not consistent with our

process standards and enhance our long-term supplier relations management.

GRI 102-9, GRI 103-2, GRI 103-3, GRI 308-1, GRI 414-1, GRI 414-2
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Environmental, Social and Governance (ESG) Risk Assessment

Products/services
through procurement
process

» Supplier pre-qualification » Supplier risk assessment

process based on the based on the nature of
company’s criteria business and risks
+ Price and performance associated with sustainability
assessment

» ESG criteria

and procurement process

Vendor Segmentation

Vendor Selection

Supplier Monitoring, Inspection and
Assessment Process

KBank has categorized our suppliers into three tiers according
to the nature of business and risk exposure. KBank will closely
evaluate the performance of suppliers under Tier 1 and Tier 2
(around 100 suppliers or 7 percent of all suppliers) by working
on improvement plans for goods or services as well as guidelines
to develop new innovation with them to ensure the sustainable
business development. KBank also carries out the satisfactory
survey on working with KBank as the guidelines for further
development and improvement of KBank operation.

To inspect and monitor our suppliers, KBank visits our key
suppliers at least once a year to ensure that they comprehensively
comply with KBank Supplier Code of Conduct in terms of
environment, social and corporate governance to ensure the

sustainable development throughout the supply chain.

GRI 102-9, GRI 103-2, GRI 103-3

Annual Supplier Risk Assessment

» Annual service satisfaction » Encourage suppliers to

assessment to support and express their opinions and
promote sustainable business  recommendations to jointly
development promote sustainable business

* Annual supplier review and

and social responsibility.

assessment and opinion
sharing to develop suppliers’

erformance . .
P Development & innovation

Performance Evaluation

Moving towards more strategic and
transformational ways of engaging with our
supply chiain to greater sustainable impact

with benefits for all stakeholders.

To assess the operations of our suppliers, KBank makes
a service satisfaction assessment on our suppliers via
questionnaires, developing channels to receive complaints
towards the suppliers, and making random visit, inspection
and assessment on their operating performances to ensure
that KBank receives goods and services via sustainable
procurement processes from them. In addition, KBank has a
procurement supervisory and management team that works
with various agencies to jointly check facts and solve related
problems, as well as offering advices to suppliers to improve
and develop quality products and services. However, if suppliers
are not able to comply with our set standards, they will be subject
to appropriate penalties set by KBank. This is to ensure that our
economic, social and environmental development are sustained

in the long term.
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Joint Development of Innovations for Sustainability with Suppliers

KBank took part in the “Bank of Sustainability” exhibition in Bangkok Sustainable

Banking Forum 2018 organized by the Bank of Thailand.

KBank participated in Bangkok Sustainable Banking
Forum 2018 organized by the Bank of Thailand under
the theme “Sustainable Banking”. KBank took part in the
“Bank of Sustainability” exhibition to present the concept
of sustainable development under the “Green DNA”
philosophy, by working with our partners in the selection
of environmentally friendly materials for our exhibition
booths. The booth structure was made from recycled
paper and printed with environmentally-friendly soy ink
which emitted only 0.04107 kilograms of carbon-dioxide
equivalents.

KBank initiated the “Green DNA Save the World” project
to reduce plastic consumption in the banking operations
and exhibited booths to show how our booth structure
materials can be reused for other projects to reduce waste
and promote effective use of resources.

“Green DNA Save the World” booth materials can be

recycled for other projects.

3. KBank supported the use of products made by
underprivileged or those who need special care to
engage our employees in the communication of the
“Because of our acts, we are a Bank of Sustainability”.
These products include Green DNA pillows made by
people with disability and papyrus bags made by
members of the Foundation for the Promotion of
Supplementary Occupations and Related Technique of
Her Majesty Queen Sirikit of Thailand in the southern
parts of Thailand.

KBank supported the use of products made by underprivileged.

4. KBank supported the use of environmentally-friendly
products to engage our employees in communicating
the “Because of our acts, we are a Bank of
Sustainability” concept. KBank promotes the use of
biodegradable materials for making products, such as
water bottles and lunch boxes made of wheat straw.

KBank supported the use of environmental-friendly products.

5. KBank worked with our suppliers to acquire
environmentally-friendly waterproofing roof materials.
Our suppliers have recommended the waterproofing
EVA Membrane material system which is chemical and
moisture resistant with the ability to reflect heat and
ultraviolet light, helping reduce the temperature inside
the building during the daytime. Hence, it saves the
energy costand has the usable lifetime of up to 10 years.
In addition to helping to reduce maintenance costs, the
earth-saving materials help save energy and reduce waste.

GRI 102-9, GRI 103-2
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Impact Measurement and Valuation

Economic Dimension 076

oo [l 49 cIAE
ECONOMCGRONTH ACTION

3 Moo W 8
o

%

Guided by the principles of sustainable development, KBank
is aware that all of our operations may have an impact on the
economy, society and environment. It is therefore essential for
KBank to evaluate and assess our performance, both financial
and non-financial, to reflect on the outcomes of our operations,
which may have a positive or negative impact on society.

Evaluation and assessment of impacts from our operations will
be a guideline that allows KBank to be aware of the advantages
and disadvantages of our sustainability projects so that we can
decide whether or not a given project should be continued.
KBank has thus placed our focus on methods for assessing
and evaluating impacts from our operations in numerical values
which can be applied to KBank projects. The outcomes should
reflect impacts on KBank and other external contexts in different
dimensions, for instance, non-financial added value we have
gained from collaboration with other organizations, acceptance
by the community or society, improved management process
within a community as gauged by its self-reliance and well-being,
or better environmental management as measured by reduced
pollution and enhanced efficiency in coping with global warming.

In adherence to our Corporate Citizenship strategy of creating
a sustainable society, we prioritize the implementation of projects
that combat problems and respond to the needs of communities,

thus truly paving the way for social change.

GRI 103-1, GRI 103-2, GRI 203-2

KBank therefore works with the Vidyasirimedhi Institute of
Scienceand Technology (VISTEC) to conduct research and
development under the theme of “Value Creation for Organic
Waste through Synthetic Biological Process” with the aim of
promoting a “Sustainable Society and Zero Waste in Nan”. KBank
has provided a support fund worth Baht 9.5 million for R&D
to be conducted by VISTEC for a period of 24 months. In the initial
stage, the Mahaphot community has been selected as a prototype
community for household waste management. To reduce
the huge amount of organic waste which has until now been
disposed of in landfills, it will be transformed into biomass energy
or fuels for household use. This model will provide know-how for
further development of sustainable waste disposal. Nan has been
picked as a prototype province for R&D on waste disposal as the
province is the origin of the Chao Phraya River - Central Thailand’s
major river. The Nan River basin contributes around 45 percent
to the flows of the Chao Phraya River. Therefore, efficient
environmental management and development is vital. Amid a
tourism boom, a rapidly increasing amount of garbage has
emerged as a major problem that needs to be urgently
addressed as it has adversely affected local people’s quality
of life. KBank intends to change this crisis into an opportunity
by creating occupational health and good environment within
communities, upgrading of local residents’ well-being, and
reduction of household expenses - all of these missions will
bring about a self-reliant community with enhanced economic
opportunity. We will always lend a helping hand to drive the
community economy forward through sustainable development
along economic, social, and environmental dimensions.

KBank has highlighted the Nan Model as a prototype
community for zero waste. We aspire to create a community where
sorting of garbage and high-value products are promoted. Green
technology or biotech has been adopted for waste management
to bolster economic value at the household, communal, sub-
district and provincial levels. By 2020, this pioneering project
will be fully implemented in this community, which will become
a learning center for community leaders and volunteers to apply

the know-how to other communities nationwide.
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Organic waste value-creation via synthetic biological process

SYNTHETIC
DIGESTIVE MICROORGANISM BIOLOGY
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- PRODUCTS

I ' TO PROGRAM CELLS TO
- & BECOME CELLULAR
AEROBIC DIGESTION ANAEROBIC DIGESTION FACTORIES

Enhanced efficiency for biogas production through anaerobic
digestion and use of digestive microorganisms at
Mahaphot Community Environmental Management Learning Center
(Village Health Volunteers) in Muang District, Nan

Target: Create higher value .¢° Target: Create higher value of « 2
Increase biogas of 590,976 Baht/day Produce at least 743,744 Baht/day @

Develop enzyme-producing microorganism cells for
transforming organic waste into biofuels
and higher-value chemical substances

o ° o
production fivefold . Q 9 CO reduced to five prototype cells == CO, reduced to
within six months for |§ 4 27 tzons/day e within 12 months |§ 4 5 tozns/day from
use in the community 373.9 tons/day 373.9 tons/day

Target:
Development of process for transforming organic e I
waste into biogas or higher value bio-products HI-I' Create prototype

within 24 months

Technology transfer for real-world use in the province

Target: Prototype technology is to be applied within the
community to enhance local residents’ quality of life and economic status.

The community will become a model for waste transformation that generates income in a sustainable manner.

077

process and equipment

GRI 103-3, GRI 203-2
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Financial Inclusion

and Financial Literacy

©)

Sustainability Long-Term
Target 2019 - 2023

Financial inclusion for retail customer
and underprivileged: growth at least 5%
The level of retail customer satisfaction
towards financial Literacy: 90%

The level of corporate customer
satisfaction satisfaction towards financial
Literacy: 95%

Number of SME Business customers

receiving financial literacy: 57,500 persons

Target 2018

Number of retail customers and
underprivileged participating in financial
literacy sessions: 4.95 million persons

Performance 2018

Number of retail customers and
underprivileged participating in financial
literacy sessions: 2.89 million persons*

NO GOOD HEALTH
POVERTY

AND WELL-BEING

QUALITY GENDER
EDUCATION EQUALITY

|

DEGENT WORK AND 1
ECONOMIC GROWTH

REDUCED
INEQUALITIES

GRI 103-1, GRI 103-2, GRI 103-3, FS 14
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Social Dimension

If members of the society have better financial positions, their quality of life
in community will generally improve, allowing the economy and society to thrive.
KBank is confident that our customers having sound financial knowledge, skills and
discipline will be able to create returns on financial products, thus helping sustain
their financial positions. In addition, financial knowledge is indispensable for gaining
financial resources as it bolsters one’s ability to consider and decide which financial
products are the most suitable for him/her, thus creating sustainable returns and
wealth for him/her and his/her families.

KBank attaches importance to building a solid financial base for our customers
and the underprivileged, including those having to endure financial difficulties as a
result of natural disasters and economic woes, as well as low-income earners, foreign
workers and those residing in remote areas, ethnic groups and those having limited
ability to earn income, namely senior citizens, people who need special care and
the disabled. We have developed a diverse range of financial products and new
channels for our customers to gain greater access to our financial services, as well
as improving financial skills and discipline for our customers to choose the most
suitable financial products and services for them, thus benefiting KBank, the economy
and communities. In 2018, KBank introduced a number of financial services and

products, as follows:

Financial Inclusion for Retail Customers

K PLUS mobile banking application

KBank has strategically positioned K PLUS to become a “Lifestyle Platform” that
offers all lifestyles solutions for all customers, including cardless cash withdrawal,
buying-selling of funds and personal loan service, which offers more opportunities
for the general public and small businesses to gain access to microfinance services.
K PLUS also features K PLUS Market, a large online market linking buyers and
sellers, which allows K PLUS users to shop for quality products anytime and anywhere.
Bill payments also can be made via K PLUS by simply filling out your delivery
address, thus helping save traveling time and costs. KBank has a goal to make
various technologies and functions to be more user-friendly under our “Insight”

concept, aimed at meeting diverse needs of our customers.

* KBank adjusted an operating procedure in line with business transition, emphasizing the provision of financial
planning knowledge and customer centric skill for branch officers and sales staff across the nation. K-Expert team,
responsible for proving knowledge to society and customers, and in-house training, has been assigned to develop
potential of representatives and to increase opportunity in achieving the quality of branch services and financial
knowledge provision, which have been implemented in parallel with knowledge provision to society. These resulted

in a lower number of customers and those receiving knowledge from the Bank, not in line with the set target.
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K-Personal Loan service via K PLUS

Our customers can apply for K-Personal loan, and know the
approval results, plus approved limits instantly via K PLUS. Initially,
this service was offered to those having KBank Payroll Accounts,
but it was introduced to the customers with monthly income below
Baht 15,000 for the first time in 2018, aimed at allowing them to
have greater access to funds within the system. Loan applicants
must authorize KBank to conduct the customer credit check with
the National Credit Bureau via K PLUS and they will be notified of
the results instantly.

KBank encourages the customers to use this credit limit as an
emergency fund. K-Personal Loan service via KPLUS is intended to
offer an opportunity for the general public to have a convenient
access to funds and allow them to manage their personal finances
with greater ease. The service has been warmly welcomed by our
customers.

Performance

+ Total loan amount Baht 1,000 million

I+
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Social Dimension

K-eSavings Account Opening via K PLUS
(No minimum amount required)

KBank unveiled K-eSavings account opening via K PLUS.
Customers can apply for K-eSavings account via K PLUS
application by themselves via mobile phone without the need to
travel to KBank branch or submit any documents, thus offering
convenience and taking less time to open an account. Most
importantly, our K-eSavings account can be used immediately
once the request has been processed with no minimum about
of money required. Customers can personalize their debit cards
via K PLUS, or conveniently withdraw cash without using debit
card.

Performance

*  The number of account opening averaged 225 accounts/day

« Total deposit amount was Baht 450 million
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KBank and Beacon Interface Co., Ltd. worked together to develop the K PLUS Beacon application.

K PLUS Beacon - A mobile banking application for
visually impaired

As part of our endeavor to promote financial inclusion, KBank
has supported Beacon Interface, a fintech start-up under the ven-
ture capital of KBank, to develop K PLUS Beacon - all-inclusive
mobile banking application that allows the visually impaired
and eldery to conduct financial transactions more conveniently
at thier fingertips via voice guidance system and sensory cues.

K PLUS Beacon is the first mobile banking application in
Thailand that helps empower the blind, the low vision, the eldery
and everyone to access online banking via smart phone the
need for screen viewing. This application, which offers privacy,
convenience and security, can be easily used for balance
enquiry, money transfer, top-up and bill payment with the same
level of security as K PLUS. Initially, K PLUS Beacon was tested
on four groups, including those with the total loss of vision, those
with low visual acuity, senior citizens and others in the general
public. The volunteers taking part in the trial service had the
opportunity to express opinions and give recommendations for the
improvements of K PLUS Beacon later on. At present, K PLUS
Beacon has been tested by 500 users.

GRI 103-2, GRI 103-3, GRI 203-2, FS 7, FS 13, FS 14
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KBank appointed Thailand Post as a business partner

to offer “KBank Service”.

KBank Service

“KBank Service” via banking agents or service representatives
of KBank is a strategy to get closer to customers by means of
new branches and service channels beyond conventional bank
branches. This service will be in tune with diverse lifestyles and
locations of the customers. It is also intended to offer greater
convenience for those residing in remote areas to conduct
transactions in cash. “KBank Service” is similar to KBank
branches that initially providing services of deposit taking,
and having plans to expend to withdrawal and bill payment.
Furethermore, the possibility of account opening for retail
customers is now under consideration. The provision of financial
services via banking agents will likely offer greater convenience
and the most satisfying service experience for the customers
because it is convenience, fast and secure.

Performance

In 2018, KBank appointed our business partners to offer
“KBank Service”, namely Thailand Post and Family Mart
(CenPay). The service was well embraced by the customers.
KBank plans to expand this service and bring it more in line with
the customers’ lifestyles by collaborating with potential business
partners, namely convenient store, shopping mall, supermarket
and petrol station.

GRI 103-2, GRI 103-3, GRI 203-2, FS 7, FS 13, FS 14

Social Dimension 082

K-Bank to Post

A funds transfer service, whereby funds transferred via
K-ATMs can be received at post offices nationwide, without the
need for the recipients to open a deposit account with KBank.
This service is intended to offer convenience to recipients
residing in remote areas.

K-Bank to 7-Eleven

A funds transfer service, whereby funds transferred via
K-ATMs can be collected at 7-Eleven convenience stores
nationwide, without the need for the recipients to open a deposit
accountwith KBank. This service is aimed at offering convenience
to recipients residing in remote areas, as well.

Performances of the two services

(K-Bank to Post and K-Bank to 7-Eleven)

«Number of funds transfers exceeded 6,000 items or over

Baht 18 million

Funds Transfer Services through K-Bank to Post
and K-Bank to 7-Eleven
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Super Senior Fixed Deposit

A 30-month fixed deposit service designed for individuals
at the age of 55 and higher. Customers are eligible for personal
accident coverage (from Muang Thai Insurance Public Company
Limited), effective from the account opening date without the need
to pay insurance premiums. Personal accident coverage equals the
balance in Super Senior Fixed Deposit Account with a maximum
insured amount of Baht 3 million/person. In addition, customers will
benefit from a coverage for accident-related hospital admission of
up to Baht 10,000 for each admission and up to Baht 30,000 for
each treatment of broken bone fracture. Customers are entitled to
personal insurance coverage until they reach 70 years old or they
close their Super Senior Fixed Deposit Accounts.

Performance
+ The number of account opening averaged 58 accounts/
month

+ Thetotal depositamount averaged Baht 950,000/account

Basic Banking Account

In response to the Bank of Thailand and Thai Bankers’
Association’s financial sector master plan for the civil sector, aimed
at promoting grassroots people to have greater access to financial
services, KBank has introduced a basic deposit service for
individuals aged 65 years or older at the deposit date or those
participating in the government welfare program. The Basic
Banking Account service features the same deposit service as the
conventional savings account, meaning the account holders can
make deposits, money transfers and bill payments, as well as other
services related to their daily life as normal. However, the service
is limited for one person per account only. There is no minimum
amount required for the account opening; nor are there the account
maintenance, application and annual fees. KBank reserves the
right to change the status of Basic Banking Account to a general
savings account if the deposit amount in the account exceeds Baht
50,000/month or the amount of money credited into or debited from
the account exceed Baht 50,000/month or the account has been
dormant for 24 consecutive months.

Performance

(Launch in October 2018)

Number of Account Opening
8 6 5 accounts

Low-income earners
under the government
welfare program

552 accounts 31 3 accounts

Individuals aged
65 years or older

Social Dimension 083
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Super Senior Fixed Deposit

K-Personal Loan for Pensioners

Amid the rising cost of living, the government has assisted
government retirees by amending laws allowing them to pledge
their inheritance rights to obtain loans from financial institutions.
In response to the government’s move, KBank has introduce
K-Personal Loan for Pensioners to help government retirees
receiving monthly pension. In 2018, KBank was able to tap into
more pensioners with inheritance rights. This loan has fixed
repayment terms and pensioners can use their with inheritance
rights as collaterals to obtain loans from KBank.

Performance

» Total loans around: Baht 320 million

GRI 103-2, GRI 103-3, GRI 203-2, FS 7, FS 13, FS 14



Sustainability Report 2018 KASIKORNBANK Social Dimension 084

QR KBank

First Thai bank’s e-wallet in Lao PDR

Due to the Lao government's policy of promoting digital financial

QR

services, aimed at providing the consumers with greater access to KBank ©

financial services and reducing the use of cash for sustainable
economic and social development, KBank as a leader in digital
banking in Thailand has introduced the “QR KBank” - an e-wallet
application to facilitate spending by consumers in Lao PDR. Aside from
“QR KBank” application for general consumers, we have also launched
“QR KBank Shop” application for merchants. Services featured in “QR

KBank” include mobile top-up, bill payment, money transfer and cash

withdrawal. The applicaiton is easy to use and no bank account is The launch of QR KBank in Lao PDR
required. It also helps reduce the use of cash and serves like a smart marks the first and important step of
wallet in your mobile phone. KBank is the first Thai commercial bank to a Thai bank in introducing technologies to
develop such apps in Lao PDR. upgrade the scope of baking services in

In 2018, KBank joined hands with Nong Chan Market or “Talat Khua : the AEC+3, aimed at meeting the customers
Din” to introduce “QR KBank” along with the “Convenient for Sellers, needs in digital era via mobile platform. To
Easy for Buyers: Pay with QR KBank Code” campaign at the market, reinforce our position as the ank for AEC+3,
which made Nong Chan Market the prototype of a cashless market KBank plans to apply the knowledge
in Lao PDR. By 2019, it is expected that transactions via “QR KBank” learned from “QR KBank” in Lao PDR,
will reach around 2 million transactions, accounting for over Kip which is regarded as our business model,
36 billion or Baht 115 million. for other countries in the CLMVI*, thus

allowing us to become the genuine digital

banking pioneer in the region.

U‘“Jn : “ “ “

The debut of QR KBank service in Lao People’s Democratic Republic

* CLMVI countries include Cambodia, Lao PDR, Myanmar, Vietnam and Indonesia

GRI 103-2, GRI 103-3, FS 14
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First Thai Card for Funds Transfer to Myanmar
KBank has entered into an agreement with Kanbawza Bank
(KBZ), which is Myanmar’'s commercial bank with the largest
network and customer base in the country, to issue the Myanmar
Remit Card for over four million Myanmar workers in Thailand.
In 2018, the number of customers using this service increased
substantially because KBank offered knowledge and advice
to potential customers, and promoted the service via various
activities and channels.
Performance
» Funds transfers exceeded Baht 67 million
(increase 1,095% YoY)
» Number of funds transfers exceeded 1,600 items
(increase 836% YoY)

Social Dimension 085

Financial Inclusion for Business

Soft loan program to upgrade machinery and
production efficiency for SMEs worth Baht 30 billion

Low-interest and long-term loans for SMEs to upgrade their
machinery and production efficiency through buying machinery,
equipment, tools and computer programs, as well as constructing
permanent structures to install new machinery, or expanding,
changing, improving properties related to their businesses. This
soft loan program is aimed at bolstering business capacities of
SMEs and bolstering domestic investment for sustainable growth
of the Thai economy. The total loan amount was Baht 30 billion.
Performance

+ Total amount of loans extended was Baht 4,003 million
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Good Innovation, Zero Interest Project
KBank has collaborated with the National Innovation Agency
(NIA) to support businesses that need capital to seek new
innovations. NIA will finance interest costs incurred during a
certain period during the initial phase of the project while KBank
considers loans for the customers’ projects assessed as an
zinnovation by the NIA.
Performance
+ Total amount of loans extended was Baht 81.14 million.
(It is a continuous project and will end in the third quarter
of 2019.)

Interest compensation program for rice traders in
maintaining rice stockpiles for 2017/2018 production
season

The government interest compensation program for rice
traders in maintaining rice stockpiles for the 2017/2018 production
season, aimed at absorbing paddy that will enter the market. It
is expected that this project will help stabilize paddy prices in
the market.

Performance

«  Total amount of loans extended during 2017/2018

production season was Baht 10,496 million.

Social Dimension 086

Financial Literacy for Retails

KBank strives to offer financial literacy to all customer
segments, including disabled persons, those requiring special
care, senior citizens or those residing in remote areas. The topics
offered have been aligned with their needs and economic
conditions. Financial literacy is an integral part of business
operations at all departments and we ensure that our employees
have sufficient financial knowledge that can be used for their
own benefit or offering advisory services by being a lecturer at
corporate roadshow or financial advisor at our K-Expert Center.
They may also offer financial knowledge through electronic and
social media, info graphic or video clips, which allow all segments

in the society to get access to without having to be our customers.

Financial literacy performance for individual customers

Financial performance results

to individual customers

Via training Number of participants seeking
advisory services and joining
training sessions at K-Expert

Center and Corporate Roadshow

Number of underserved

Via digital
channels

Number of website viewers per

month, on average

Number of viewers of K-Expert
Facebook Live, average

per Live

GRI 103-2, GRI 103-3, GRI 203-2, FS 7, FS 13, FS 14

Targeted
(person)

21,116

Percentage of participants
Number of of K-Expert activities
participants (person) | investing in mutual fund

and insurance

22,458

- 1,671 -
200,000 215,370 -
11,429 13,585 person/Live =
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Financial Literacy for the Underprivileged

In 2018, the K-Expert team offered knowledge to the
underprivileged in collaboration with the Thai Red Cross Society,
Thai Bankers’ Association and the Ministry of Social Development
and Human Security. There were 1,671 participants in those
sessions, including the disabled, senior citizens and teachers
from rural areas, schools and university students, and our
new customers, who had limited access to our financial and
investment advisory services, aimed at assisting them in using

financial services to meet their needs in an appropriate manner.

Financial Literacy for Businesses

1. Investment literacy on the environment and
energy conservation for the business and industrial
sectors: KBank joined forces with many public
and private agencies at home and abroad,
including Thailand Greenhouse Gas Management
Organization, Office of Natural Resources and
Environmental Policy and Planning, Department of
Alternative Energy Development and Efficiency,
Institute of Industrial Energy, Federation of Thai
Industries and German-Thai Chamber of Commerce,
to organize seminars and public lectures, aimed at
promoting the business sector to place importance

on green and energy-efficient business operations.
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KBank joined forces with Department of Alternative Energy Development
and Efficiency to share investment literacy on the environment
and energy conservation

Social Dimension 087

Financial Literacy for KBank Employees

KBank believes that having good financial health will help
improve your performance. Given this, K-Expert organized many
activities to offer personal financial management knowledge to
our employees at the Head Office. Those working elsewhere or
at branches have also been equipped with such a knowledge
through various channels, including LINE. Our employees may
use personal financial management knowledge for their own

benefit or to advise their friends, family members and customers.

2. KBank and the Stock Exchange of Thailand (SET)
organized the “Journey to IPO” for interested
customers and those private companies planning
to make their shares available for trading on the public
markets (Initial Public Offering), aimed at equipping
the participants prior to listing on the SET and
enhancing their business capacities.

3. KBank collaborated with Advanced Info Service
PCL. and Stanford University organized a workshop,
aimed at equipping organizations to brace for the
disruptive era in terms of attitude, organizational
culture and personnel.

4. KBank supported and promoted SMEs,
retailers and startups by providing knowledge to
bolster their business performances and create
long-term returns. In 2018, KBank organized
seminars throughout the year, including on tax and
accounting management, online marketing, the use
of IT in business management for apartment, drug
store, restaurant and retail store owners, KBank
Franchise Expo 2018 and “SME MATCHING DAY
2018. Aside from the knowledge gains, SMEs
participating in those seminars had an opportunity

to build business networks, as well.

GRI 103-2, GRI 103-3



Sustainability Report 2018 KASIKORNBANK

Financial Literacy for International Businesses

Taksila Banking Forum 2018 : Navigating the Next
Wave of Revolution
Taskila Banking Forum 2018 focused on exchanging financial
and banking knowledge and strategies among related agencies
inthe AEC. This forum was held for the second time in 2018 under
the “Financial Technology Disruption” and “New Roles of Banks
and Financial Institutions of the Future” themes, where three case
studies were raised, as follows:
* Financial services of the future and new roles of banks
and financial institutions during the digital era
*  Opportunities and concepts to brace for the cashless
society
* Strategies to improve the organization to cope with the
digital world
KBank expects that the forum will help foster cordial
cooperation among financial institution in the region, thus bring-
ing about services and capabilities to cope with needs during
the digital era. A total of 60 high-ranking executives from leading

banks in AEC participated in the forum.

Seminar on “Holistic Empowerment of SMEs”
in Vietnam

SMEs play animportant role in Vietnam’s presence in the AEC
because over 95 percent of businesses in the country are SMEs
and they contribute up to 40 percent of national income and 50
percent of total employment.

In 2018, KBank collaborated with the Ministry of Planning
and Investment (MPI) to organize the seminar on “Holistic
Empowerment of SMEs” in Hanoi, Vietnam, aimed at offering
knowledge on how to formulate strategies and ecosystem in
enhancing the potential of 120 Thai SMEs that receive support
from the government and funding sources from commercial banks.

In addition, KBank signed a cooperation agreement with
Vietnam’s Agency for Enterprise Development (AED) and Ministry
of Planning and Investment (MPI) in the development of SMEs

and startups in Vietnam.

GRI 103-2, GRI 103-3
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Taksila Banking Forum 2018: Navigating the Next Wave of Revolution

KBank signed a cooperation agreement with Vietnam’s Agency for
Enterprise Development (AED) and Ministry of Planning and Investment (MPI)
in the development of SMEs and startups in Vietnam

NANG CAO NANG LU'C TOAN DIEN
C©HO DOANH NGHIEP NHO VA VUA TIEP CAN TiN DUNG

KBank collaborated with the Ministry of Planning and Investment (MPI) to
organize the seminar on “Holistic Empowerment of SMEs” in Vietnam
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KBank Biz Plan Challenge 2018: The Digital
Marketing for Digital Entrepreneur

In 2018, KBank joined forces with the Department of SMEs
Promotion, Myanmar's Ministry of Industry, the Union of Myanmar
Federation of Chambers of Commerce and Industry, and UTCC
International College to organize the KBank Biz Plan Challenge
2018: The Digital Marketing for Digital Entrepreneur in Myanmar.
The contest is part of the SME Capacity Development Project
that KBank holds regularly to enhance the potential of SMEs and
startups in the form of business plan competition in Myanmar. There
were four winning teams out of the total 270 teams participating in
the contest. The champion received financial support from KBank
and all four winning teams were invited to observe innovation
operations at KASIKORN Business-Technology Group and learn how

to do business directly with startups in Thailand.

Seminar on “Belt and Road-Eastern Economic Corridor:
The New Rise of Regional Prosperity”

KASIKORNBANK (CHINA) joined hands with the Department of
Commerce of Guangdong Province, Royal Thai Consulate-General in
Guangzhou and the Office of BOI Thailand to organize the seminar on
“Beltand Road-Eastern Economic Corridor: The New Rise of Regional
Prosperity”, aimed at offering knowledge related to the Belt and Road
initiative and Eastern Economic Corridor (EEC) per Thailand 4.0 via
an area-based development, based on the success of the Eastern
economic development plan. There were over 150 Chinese investors

participating in the session.
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KBank Biz Plan Challenge 2018
PITCHING DAY

KBank joined forces with the Department of SMEs Promotion,
Myanmar’s Ministry of Industry, the Union of Myanmar Federation of Chambers of
Commerce and Industry, and UTCC International College to organize
the KBank Biz Plan Challenge 2018: The Digital Marketing for Digital
Entrepreneur in Myanmar
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KASIKORNBANK (CHINA) joined hands with the Department of Commerce of
Guangdong Province, Royal Thai Consulate-General in Guangzhou and the Office

of BOI Thailand to organize the seminar on “Belt and Road-Eastern Economic
Corridor: The New Rise of Regional Prosperity”
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Human Resource Management

KASIKORNBANK

Social Dimension 090

@

Sustainability Long-Term

Target 2019 - 2023

+ Brandon Hall Group’s award for
excellence in human resource
management

* No complaint on inequal labor treatment

and violence that enters into lawsuit

Target 2018

Excellent Labor Relations and Welfare
Award granted by the Department of
Labour Protection and Welfare, Ministry
of Labour

Performance 2018

Excellent Labor Relations and Welfare
Award given for the 13" consecutive
year, granted by the Department of
Labour Protection and Welfare, Ministry
of Labour

GOOD HEALTH GENDER
AND WELL-BEING EQUALITY

e

DEGENT WORK AND 1 REDUGED
ECONOMIC GROWTH INEQUALITIES

i | G
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Promotion of Diversity, Inclusion and Equality

KBank is open to diversity in the workplace in terms of gender, age, education,
nationality, race, color, religion, citizenship, sexual orientation and disability. Such
factors are not considered a constraint in employees’ operations, but are ingrained
into an organization identity to drive forward KBank towards efficient management
of a challenging diversity amid rapid technological changes.

KBank also promotes equal treatment of employees in accordance with labor
laws and the Code of Conduct*, Diversity Management Guideline* and Human Rights

Kk

Policy*™*, which comply with related international laws and standards, including the
UN Guidling Principles on Business and Human Rights, Principles of Humanity and
Rights of the International Labor Organization (ILO) and Principles of the United
Nations Global Compact (UNGC). KBank does not accpt any form of forced labor
and child labor, discrimination in employment and at workplace regarding local
and foreign workers, and gender discrimination. KBank has organized a project
of career path enhancement to promote female equality. Such actions have been
aimed atimproving the overall operational processes, ensuring efficient examination
and seeking directions to reduce risks of discrimination or violation of human rights
that will affect KBank’s image and business operations. As a consequence,
KBank has been bestowed with the Excellent Labor Relations and Welfare Award

by the Ministry of Labour’'s Department of Labour Protection and Welfare and is

the only Thai company that has been included in the 2019

| Bloomberg .':5

' Gesder-Equality |
Index :

Bloomberg Gender Equality Index, which is a globally recognized

index on the gender equality management.

*

Details on the Code of Conduct are at https://kasikornbank.com/EN/IR/CorporateGovernance/Pages/

principles-core-values.aspx

** Details on the Diversity Management Guidelines are at https://www.kasikornbank.com/EN/IR/
CorporateGovernance/transparency/Pages/KBank_Diversity_Management.aspx

*** Details on the Human Rights Policy are at https://www.kasikornbank.com/EN/IR/

CorporateGovernance/transparency/Pages/Human_Rights_Policy.aspx
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Percentage of female

executives from the level of
unit manager

45%

(Target: 45%)

KBank has in place various channels for complaints and
suggestions, such as the labor relations hotline center, meetings
to exchange views, advice and problem-solving guidelines
for the benefits of employees and common understanding
among the meeting participants. KBank also supports group
negotiations and bilateral meetings between KBank management
and Employee Committee of KASIKORNBANK at least every
quarter. In addition, KASIKORN Labor Union can call for the
meetings at all times to ensure that all employees’ complaints

and recommendations are timely managed.

Support for People with Disabilities

KBank believes that “to give someone an opportunity” is
deemed as promoting “Inclusion and Equality”. In 2018, KBank
provided career support to 208 disabled persons across Thailand,
via more than a Baht 23 million budget donated to the Thai Red

Cross Society for use in career promotion for disabled persons.

Social Dimension 091

Remuneration Management

KBank has cautiously and thoroughly revised remuneration
management to prevent any risk of inclination, discrimination or
inequal treatment in the processes of performance assessment
and remuneration payment. Emphasis has been placed on
fairness and balance with regard to remuneration for male and
female employees based on their performances and work values.

Remuneration for Board of Directors and Executives

Clear and transparent remuneration for the Board of
Directors is stipulated by KBank and considered by the Human
Resources and Remuneration Committee in accordance with
appropriateness and the Board of Directors’ scope of duties
and responsibilities, comparable to that of the industry, before
being proposed to the general shareholders’ meeting for
approval. Considered by the Human Resources and Remuneration
Committee, appropriate executive remuneration is established
with reference to policies and guidance provided by the Board
of Directors, and is also related to KBank’s operating results, as
well as individual performance, before being proposed to the
Board of Directors for approval.

Employee Compensation

Employee compensation is based on equality commensurate
with staff competencies, with a focus on competitiveness. Regular
compensation and benefit surveys are conducted for comparison
with the industry, with annual salary raises, plus bonus payment,
being issued in line with employee proficiencies. Special salary
hikes during the year are considered for retention of capable
personnel. Therefore, staff success can be achieved through
their career paths, along with KBank expansion; while, the best
value is delivered to our stakeholders. As we expand service
networks abroad, KBank has established a system of
compensation, living wage and welfare for expatriate and
local staff members in line with the respective local regulatory
requirements. Competitiveness in the foreign job markets is also
considered, in comparison with average local compensation
and benefits, together with their cost of living price index.
Compensation and benefit handbooks are provided for

domestic, expatriate and local employees.

GRI 103-2, GRI 103-3
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Employee Benefits

Benefits are provided for all staff members* to ease concerns

and promote good living quality that affect the operations and

living conditions of our employees and their families. Employee

benefits are provided for our employees and communicated via

our online platform, Kworkplace.com, as follows:

Healthcare: Annual health checkup, medical treatment by
KBank physicians, medical claims in case of treatment
outside KBank, exercise venues

Financial assistance in case of retirement and children’s
education

Loans for home, car, education, marriage and relief. In
2018, the relief scheme has been expanded to included
loans for education of children and adopted children,
medical treatment of parents, parents of spouses,
spouses, children, close relatives and dependents
Family matters: 90 days of maternity leave with wage
payment throughout 90 days - higher than the regulatory
requirement of 45 days and five days of paternity leave;
arrangement of lactation room

Funds: provident fund, compensation fund, social security

fund, cremation welfare fund

Social Dimension 092
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As part of the Thailand Corporate Excellence Awards
2018 hosted by the Thailand Management Association
(TMA) and Sasin Graduate Institute of Business
Administration of Chulalongkorn University, and
graciously bestowed by Her Royal Highness Princess
Maha Chakri Sirindhorn, KBank earned an award for
distinguished performance in human resource
management. The awards were granted to
organizations with excellent management in different
fields, based on surveys of top business executives

from the top 1,000 Thailand’s companies by revenue.

) Q)
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=/

* All employees refer to full-time employees under KBank employment contract only. For staff members of K Companies and support service providers of KBank, they are eligible to such

benefits as life insurance, medical expenses in case of injury and disability, meternity leave and financial assistance in case of retirement.
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A short film was released, showcasing the KBank atmosphere
and work style under the ‘JOIN THE KULT’ concept

KBank and KBTG launched TechJam 2018

under the theme “Tomorrow Squad”

Social Dimension 093

Employee Recruitment

KASIKORN

career»»

KBank has established the Digital Talent strategy to attract
capable persons to work with KBank. Under the KASIKORN
CAREER program, various channels and formats for recruitment
have been developed in keeping with the fast-changing lifestyles
of the digital age, especially through social media including
Facebook, LINE, YouTube, LinkedIn and KBank's website. A
short film was released, showcasing the KBank atmosphere
and work style under the ‘JOIN THE KULT' concept. Activities
of various formats have been arranged to reach a wide variety
of job applicants, focusing on multiple themes to match their
preferences, in order to reflect their self-image and create shared
experiences with them.

To hone our image as a leader in financial technologies that
can perfectly meet business needs, KBank and KBTG launched
Techdam 2018 under the theme “Tomorrow Squad” - an event
designed to encourage top talents from across the country to
showcase their technology capapilities through challenging
presentations; the general public was invited to join the fun by
cheering on the contestants.

KBank also worked with the public and private sectors
to arrange a technology capability development program
through activities to exchange digital knowledge and skills
with educational institutions and numerous leading tech
orgainizations. Notable activities included:

* Organize Digital University Forum to share technological
expertise among high-ranking executives responsible
for IT tasks of leading universities, such as Chulalongkorn
University, Kasetsart University, Thammasat University,
King Mongkut’'s Institute of Technology Ladkrabang,
Chiang Mai University, Khon Kaen University, etc.

GRI 103-2
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Provide support to and take part in the International
Joint Conference on Computer Science and Computer
Engineering (JCSSE) while also acting as part of the
judging committee in the Hack Your Tech 2018
(Payment Tech for Elderly) competition held by the
Faculty of Information Technology and Communication,
Mahidol University.

Provide support to activities and act as a judging
committee in the ModDang Bootcamp 2018, organized by
the Faculty of Science, Chiang Mai University, to search
for the ‘Data Science Champion’.

Join forces to provide training to students who won
scholarships from the Institute for the Promotion of
Teaching Science and Technology (IPST).

Act as a major sponsor for Google I/0O Extended Bangkok
2018 and Android Conference BKK 2018.

GRI 103-2

Social Dimension 094

Organize K Talent Engagement and Networking in
Seattle, San Francisco and South Bay (Silicon Valley),
U.S.A., to discuss the visions of KBank and KBTG with

tech talents and Thai students.

K

KBank & KBTG Roadshow
Explore Possibility with

We create

2018 in USA

vl e duuichiule

Communication on K Talent Engagement and Networking

Organize KBTG Internship Bootcamp 2018 to promote and
develop educational potential for university students and
interested members of the general public, offering them

a chance to gain hands-on experience from IT personnel.

DEVELOPER
BOOTCAMP

2018

Communication on KBTG Internship Boothcamp 2018
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KBank has opened a new dimension of professional internship under the “New Possibilities Begin with Doing Differently”
concept to encourage career seekers to change their perspectives in order to seize new opportunities that they had never before seen
or perhaps overlooked. A startup concept has been adopted for this program to open up opportunities for students to learn a new
business format, engage in career training and get hands-on experience as part of the self-discovery process. More than 60 university

students from 20 universities both in Thailand and abroad were selected to join this program.

-
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KCapstone: A new dimension of professional internship

To select qualified candidates that match job requirements and implement an impartial selection and recruitment process,

KBank has developed standardized procedures for employee recruitment as follows:

Selection Process for Recruiting Employees

(" N (. )

Board Process

Interview Approve
Selection process is based on Interview process clearly Approval process will be
KBank’s standard examination, determines the number and managed by the relevant
and an exam is also required for positions of interview —) department and KBank’s
specialized jobs such as credit committee members who must executives.
underwriting. conduct competency-based

interviews.

4 \_ 4 \_ Y,
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KASIKORNBANK

Internal Job
Transfer

9%

(Target 80%)

Social Dimension 096

Opportunities for Advancement

Career advancement is instrumental in retaining personnel
and helping them thrive together with the organization. This also
lowers the employee turnover rate; high turnover can be costly to
an organization because of the expenses involved in replacing
employees who leave. The program can respond to employee
expectations regarding career paths. It is KBank’s policy to
provide internal promotion of talented personnel, and internal
job transfers appropriate for their skills and interests. We also

focus on internal filling, especially for vacant executive positions.

Positive Employee Experience and Engagement

Based on an employee engagement survey, KBank

developed a plan to promote a positive employee experience
across all dimensions and in alignment with the Employee
Life Cycle at each generation, and to enhance employee
engagement at the division and corporate-wide levels. Therefore,
the “New World # New Possibilities” program was launched to
foster employee bonds with the organization over the short and
long term, as part of our drive towards a sustainable bank. Major
initiatives in 2018 were as follows:

* Digital Workplace: The program aims to upgrade
employees’ ability in gaining access to data and working
anywhere with the use of IT tools under the smart
workplace concept, such as meetings via Skype,
0365, etc.

* New Hired Experience: KBank introduced a Digital
Learning Platform for new hires to attend orientation and
learning courses online while also promoting classroom
learning. We plan to create an online community as a
learning center where new employees may share their
experiences with KBank.

* YES Talk: The program involves inspirational talks given
by representative employees from various divisions who
share their experiences and inspiring stories from different
perspectives. This TED Talk-style forum, which aims to
ignite ideas and a positive attitude at work, has received

overwhelming response from our staff.
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» K-Spirit: KBank held team spirit acitivities under “The
Planet of Possibility” theme in alignment with the “New
Possibilities Begin with Doing Differently” concept for
all KBank and K Companies employees. Executives
and employees alike are encouraged to work out and
burn calories for one month to promote good health and
organization-wide teamwork.

* Retreat Program: The company retreat is aimed at
promoting a team building spirit among staffers in

middle management and the higher levels of KBank and

K Companies under the “K-Unity” concept to promote
K-Spirit activity under theme “The Planet of Possibility” a culture of teamwork in the Workplace. Over 3.000
for buliding organization-wide teamwork .
employees attend retreat programs in a year.
*  Ookbee: KBank aims to be a learning organization
by collaborating with Ookbee, an online reading

application (e-book application). In addition to books,

there are magazines, journals and newspapers

available for employees to choose in line with their
/ preferences and lifestyles.

KASIKORNBANK was ranked

\ / by Forbes magazine

® The in the world
e Only Thai organization ranked in Top

Corporate image was the highest
) ® The among global banks
score in the engagement assess-
ment representing pride to be part
of organization of employees and

praising KBank for the one in their

hearts 0 O
(.
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Sustainability Long-Term
Target 2019 - 2023

Maintain Human Capital Return on
Investment (HCROI) rate at
4.05 or higher

Target 2018
Maintain Human Capital Return on
Investment (HCROI) rate at 4.05 or higher

Performance 2018
HCROI rate at 4.15

QUALITY
EDUCATION

L

Human Resource Development to Support Digital Banking and Data-Driven Bank Strategy

LIVE
DIGITAL

OF™

s

Learning to incorporate digital
into day-to-day work practices

All Staff

Social Dimension 098

Human Resource Development

Employees are at the heart of KBank’s success, especially as business and
technology are now rapidly evolving. KBank has established our employees’ capacity
development plans to boost their learning skills throughout their working lifetime to
enhance our staffers’ capability to keep up with the rapidly changing technology in
line with KBank’s mission and strategy to become our Customers’ Life Platform of
Choice. KBank aims to drive the organization forward by becoming a Data-Driven
Bank to create the long-term returns for KBank and every stakeholder while reducing

risks associated with business disruption.

Human Resource Development to Support Digital Banking
and Data-Driven Bank Strategy

KBank plans to equip our staffers with the knowledge and /\

capacity and create a corporate culture that is ready for the transition
towards the digital workplace. In charge of digital training, KBank KB - n!;ﬁ’§
Digital Academy classifies the digital learning into three levels:

» Live Digital: The corporate-wide training is organized through KDwise
(KBank Online Learning Platform). It comprises over 2,000 courses to update
our staffers with new knowledge and enable them to adjust to the digital
workplace smoothly. The available courses include Digital Competency and

Digital Collaboration Tools among others.

EXECUTE LEAD
DIGITAL DIGITAL

TR Y

g R

Learning to build new digital skills Learning to drive Digital
to execute digital innovation Transformation
Project Executors KBank Leadership

Project Related
Digital Leadership
BAU Related
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* Execute Digital: The course is designed for teams
responsible for developing new products and services
which are compatible with digital channels. Additionally,
the KBank Data Analytics Series seminar is organized to
encourage employees to take initiatives to add value to the
existing data. Cyber security courses for data scientists
and other interested staffers have also been organized.
There have been over 1,200 participants attending the
trainings so far.

* Lead Digital: The Digital Leadership Program is designed
for KBank executives to enable them to effectively drive
the organization towards digital banking in accordance
with KBank’s strategy.

Employees with High Potential Management
and Development Programs

KBank has revised the criteria to select our employees with
high potential to ensure that every staff member will be evaluated
based on uniform criteria and standards and to develop our
staffers with high potential systemically to nurture their career path
in the organization. KBank uses Business Simulation as a tool to
select and assess our staff's potential and enhance the Talent
Experience by using Online Self-Assessment in the Leadership

Development and individual development plan.

Social Dimension 099

In addition, KBank has prescribed human resource

development guidelines to enable KBank to “strategically move

with speed and agility” as follows:

1.

KASIKORNBANK wins one silver and two bronze .-
in three categories of Excellence in Talent Management

Developing an easily-accessible electronic learning
platform to create a learning culture that is in line with
the contemporary lifestyle; whereas, the KDWise learning
platform consists of knowledge that enhances working

skills and inspires new ideas.

KDwise

KBank also teams up with SkillLane, Coursera and
Chula MOOC, the online learning platforms, to encourage
KBank employees to equitably increase their skills and
capacity through online training courses which are
accessible anywhere and anytime. In 2018, each KBank
employee enrolled in 10 courses on average.
KBank enhances our staff capacity in using information
in their business decisions in an attempt to become a
Data-Driven Bank in accordance with KBank’s strategic
goal. In 2018, over 1,000 staff members enrolled in training
courses on Data Analytics by using PowerBlI, Qlik Sense
and Python to analyze behavioral data and patterns to
develop products and services to best serve customer

needs.

The 2018 Brandon Hall Group
Excellence in Talent Management Awards

Best Advancein Cn&ll
a Talent Strategy

Best Advancein
Employee Recognition

We will not stop creating # =05 SIEBILITY
to prove we value people in every aspect of life.

KBank was granted the Brandon Hall Group’s award for excellence in human resource management.
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3. The Leadership Development Program is organized to
develop and prepare executives for their leadership
role in the organization in the future. This is because
the corporate leaders will determine directions, find

opportunities and identify new challenges in an

increasingly complicated business world. A leadership

development program is essential for solidifying the

corporate foundation and development process.

* K-Coaching Academy is established based on the
executive International Coaching Federation (ICF)
course. At the same time, KBank’s mentoring system

allows our staffers to select executives at the

department head and first senior vice president

levels to be their coaches.
4. KBank establishes a network of Change Makers to help
communicate the messages related to changes in the

banking operation and increase skills and capacity of our
Average hours

Change Makers, who are stationed in every department. -
of training

The network is aimed at enabling KBank to strategically
move with speed and ability to prepare for prospective
corporate-wide changes.

5. KBank initiates a staff exchange program with Kanbawza
Bank (KBZ Bank), our partner bank in Myanmar, to
promote businesses related to border trade. KBank has
expanded its cooperation with KBZ Bank by sending
KBank staff to work in the Myawaddy branch of KBZ Bank.
In turn, KBZ Bank staff will come to work at the Mae Sot hours/person/year
branch of KBank for one year. This cooperation should

enable KBank to gain in-depth expertise, regarding the
business operational format and banking regulations in

Myanmar as well as consumer insight in using financial The ratio of e-learning hours
services of Myanmar's consumers. Moreover, KBank staff compared to classroom
under this exchange program can help advise Myanmar learning hours is

entrepreneurs on how to conduct financial transactions

in Thailand, thus allowing both Thai and Myanmar u
entrepreneurs to conduct border trade transactions more -

smoothly.
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Sustainability Long-Term
Target 2019 - 2023
Absentee rate is no more

than one day

Target in 2018
0.69 percent absentee rate

Performance 2018

0.78 percent absentee rate

GOODHEALTH
AND WELL-BEING

nfe

Social Dimension 101

Employee Well-Being

KBank has placed high priority on employee wellness, both physically and
mentally, because KBank believes that a happy workforce will be able manage their
professional and personal lifestyles, leading to overall productivity and an increase
of their engagement and cohesiveness with the company.

In 2018, KBank has revised the policy on occupational safety, health and
environment for KBank, K Companies and P Companies. Our occupational
safety, health and environment committee comprises representatives from every
department to jointly assess risks associated with work operations. In addition,
an occupational safety, health and environment taskforce is established for each
building. The taskforce consists of at least five members, and it must hold at least
one meeting per month to operate the occupational health and safety management
system in compliance with the Occupational Safety, Health and Environment Act.

The performance in 2018 is as follows:

1. In creating a desirable work environment, the occupational safety, health
and environment taskforce of each building will evaluate the environment
quality every month and report the findings to the occupation safety, health
and environment committee of KBank for further improvement of the work
environment.

2. In compliance with the Occupational Safety, Health and Environment Act,
KBank has provided desirable equipment and environment as follows:

*  With the ergonomic working arrangement, KBank provide office chairs
that can be adjusted according to user’s physical needs and the height
of the desk.

* Designa copy room and space for destroying documents to be separately
located from the work area.

* Allocate specific space for a document storage room and storage room.

» Install LED light bulbs with sufficient and appropriate light distribution for
working.

*  Glass and walls of the buildings can adequately screen sunlightand noise
to ensure that they will not disrupt the work atmosphere.

* Regularly measure air quality in the workplace and regularly clean air
conditioners.

* Appropriately control temperature and humidity in the buildings,
according to the weather in different seasons.

* The buildings are designed to accommodate a recreation area.

GRI 103-1, GRI 103-2, GRI 103-3, GRI 403-1
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Providing information about K-Parking Care which features a shuttle bus service
for the security of employees parking their cars outside the Bank’s premises

Social Dimension 102

K-Parking Care: There is a transportation service for
employees to bring them to designated car parks nearby
the bank office to ensure their safe travel before and
after work. KBank also works with such parking service
providers to install an electrical system and closed-circuit

television cameras for surveillance and safety.

4. KBank disseminates information and training about health care and nutrition via brochures and electronic learning platform.
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Public relations about news and training on healthcare and nutrition
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K-Spirit and Table Tennis League held to promote good health and forge cordial ties among KBank employees

5. KBank organizes activities to promote health and safety for the entire organization, such as having a fitness facility, annual
health check-up, annual table tennis tournament, a mini-marathon for health and color sports activities (K-Spirit) with a joint

exercise mission to collect calorie data for a period of 1 month through mobile phone applications, etc.

,é,, s — Py K KBonk @ 6. Occupational health safety training courses to comply
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& s ot | asic fire fighting training course
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7. KBank disseminates information about safety via public relations announcements, VTR, advisory on fire evacuation routes in
case of emergency, CPR training, first aid demonstration and Safety Week @KBank to show that KBank cares about safety to

create safety awareness and employee participation.
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Providing information to promote safety awareness and participation among KBank employees

GRI 103-2
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8. Stress management with two approaches as follows:

104

Social Dimension

*  Self learning information about stress management via electronic learning platform.
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* Organizing activities to train employees how to deal with stress such as “Mindfulness” training and mediation to

relieve stress.

WANGAS Mindfulness
N 5 - 6 NAIMEU 2561
W fAusITNATUYN A dvuell

Mindfulness training for stress management

Flexible Working Arrangements and Work from Home

KBank gives employees flexible working arrangements
to encourage employees to manage their time in response to
their professional and personal requirements. This flexible
arrangement includes the flexibility of daily working hours for
arriving at and leaving the workplace. The staff can work from
any KBank building, work from home or work overtime. KBank
also allows certain groups of employees to work from home,
for example, in case a sick family member requires special
care. The staff however needs to receive an approval from their

immediate supervisor.

GRI 103-2

Under the Digital Workplace project, KBank has improved
the information technology infrastructure so that the employees
of KBank and K Companies will be able to access information
and work from anywhere and at anytime. KBank has used
secured equipment for mobile device management for employees
authorized to use Microsoft Office 365 via their personal mobile
devices, such as smartphones and tablets. Additionally, KBank
produces video to convey the messages regarding the benefits
of various tools under the Digital Workplace program. Activities
to promote the understanding of such tools are organized for
KBank staffers to enable them to balance their work and life in

ways that can be fulfilling both at work and at home.
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N Human Rights Operations @

KBank places importance on Respect for human rights is an issue that businesses worldwide attach significance
the respect for human rights in to because any human rights abuses could put their operations at risk. KBank, as a
all business activities in conformity financial service provider, fully recognizes that our business activities may support,
with important laws and promote, link with, or restrain human rights violations, which could affect our image
international standards, namely and operations, or lead us to violate the relevant laws. For this reason, the Board of
the UN Guiding Principles on Directors considers reviewing our human rights policy every year*. Relevant work
Business and Human Rights, teams from various departments also work together every year to assess human
Principles of Humanity and Rights rights risks and impacts, examine operational processes to prevent such risks and
of the International Labor find appropriate solutions and remediation actions to brace for any impacts stemming
Organization (ILO), and Principles from human rights violations.

of the United Nations Global

Compact (UNGC) Human Rights Operations

KBank operates its business in conformity with the “Guiding Principles on

Business and Human Rights” of the United Nations.

1 REDUCED

INEQUALITIES

@

1 PEAGE, JUSTICE
AND STRONG
INSTITUTIONS

w2

UN Guiding Principles

on Business .
Public

and Human Rights Disclosure

Yy,

Monitoring

and promotion

of human rights
operations

* For more details, please visit https://www.kasikornbank.com/en/IR/CorporateGovernance/transparency/Pages/
Human_Rights_Policy.aspx

GRI 103-1, GRI 103-2, GRI 103-3
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In 2018, KBank implemented our human rights assessment 3. KBank undertook human rights risk assessment and risks
process in accordance with the UN Guiding Principles, as follows: register based on the specific risks above by holding
1. The Board of Directors considered reviewing and meetings with various internal units responsible for
supervising implementation of human rights policies, business activities related to human rights issues, namely
covering all operations of KBank, K Companies, the Corporate Secretariat Division, Credit Policy and
P Companies and our business partners. Risk Management Department, Operational Risk and
2. KBank conducted a study and considered human Fraud Management Department, Employee Relations
rights issues from such international regulations as the Department and Procurement Management Department.
Universal Declaration of Human Rights, International The human rights risk assessment was carried out on
Covenant on Civil and Political Rights (ICCPR) and activities, which accounted for 100 percent of our own
International Covenant on Economic, Social and Cultural operations and business activities that we engaged with
Rights. We also considered various human rights risks our suppliers throughout the supply chain. Risks classified

of the banking business group so as to screen specific by stakeholders are as follows:

risks that may have significant impacts on our banking

business operations.

Human Rights Risk Issues Classified by Stakeholders

Customers

Stakeholders _ Employees Suppliers
(Retail and corporate customers)

Human rights risk +  Cybersecurity and customer « Employment *  Employment
issues that had been data privacy and security » Discrimination at work (Non-IT business suppliers)
assessed * Market conduct « Collective bargaining and «  Employee (Construction
» Credit facilities for corporate establishment of the labor business suppliers)
customers unions « Customer data privacy

and security

(IT business suppliers)

After the human rights risk identification process was implemented, the departments tasked with screening human rights violation
risks, conducted human rights risk prioritization in order to implement the human rights risk mitigation process and remediation actions

in the event of human rights violations. KBank was able to prevent human rights risks arising from issues related to our employees.

GRI 103-2, GRI 103-3, GRI 412-1
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In 2018, KBank implemented human rights risk mitigation

actions, as follows:

Customer Segment

Market conduct

.

KBank’s governance structure covers the Board of
Directors, Operational Risk Management Sub-
Committee and 360 Prudent Selling Practice Steering
Committee. They hold a meeting every month to en
sure that sales management, service provision and
other operations are fair, efficient and practical, based
on the needs and purchasing power of our customers.
The market conduct policy and procedure was
implemented to ensure that we have such clear
operational guidelines.

KBank put in place the market conduct framework,
covering pre-sales, sales and post-sales processes.
Internal communications were made continuously to
create the market conduct culture via the “Honest
KBank People” campaign under the “Responsibility,
Transparency and Fairness” principles. This operation

is part of our K-Culture.

Social Dimension 107

Customer data privacy and security

KBank places significance on cyber security, with the
governance structure covering the Board of Directors,
Risk Oversight Committee and Digital Oriented
Risk, Data and Cyber Security and IT Risk
Management (DCSC). The DCSC, which is tasked
with supervising digital oriented risk, data and cyber
security and IT risks, holds a meeting every month
to monitor risk management operations, make
decisions and provide recommendations on risk
management to ensure that related risk management
is carried out in an appropriate manner. In addition,
the Data Management Oversight Sub-Committee
was established to determine major data management
operational plans and ensure that data accessibility
and disclosure are in conformity with KBank'’s policies.
The Data Management Oversight Sub-Committee
holds a meeting every two months.

KBank implemented the privacy policy, customer data
management/accessibility regulations and customer
data disclosure guidelines, aimed at ensuring that
our customer data management is appropriate and
secure.

KBank determined six cyber security risk management
strategies, including effective risk identification,
advanced threats prevention, proactive threat
detection, timely and effective response, data
protection and cyber risk-aware culture, to ensure

that our risk management is extensive and timely.

GRI 103-2
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The data leakage detection and prevention system
was installed to enhance our IT security system. We
also tightened security at offices of work units that
need to use confidential customer data by introducing
more stringent access control, installing CCTV and
prohibiting the use of mobile phone to prevent data
leakage.

Promotion of security culture was made steadily to our
senior executives, employees, customers and
suppliers via e-Learning, Security Newsletter, Cyber
News Alert, online games, infographic and phishing
drill exercise, so that they recognize related risks

and phishing treats.

Project finance for businesses with exposure to

human rights violation

GRI 103-2

KBank’s credit policy takes into account environmental,
social and governance (ESG) risks. Our credit
underwriting is based on sector-specific guidelines
and we do not extend credit to applicants on the
exclusion list.

Our credit operations structure exhibits responsibilities
towards the environment, society and governance.
KBank allows an external party to examine
environmental and social issues related to large project
finance to ensure that operations of overseas projects
are in conformity with the laws and required

international environmental and social standards.

108
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Employees

Having assessed and prioritized risks related to employment,
discrimination at workplace, collective bargaining and the
establishment of labor unions, it was found that KBank’s human
resource management is on a par with the required international
standards. Moreover, the nature of our business is not
sensitive to human rights violation risks, meaning that human
rights violation risk stemming from our employees is low.
However, we will continue to ensure that there are no human

rights violations within our organization.

Suppliers

KBank regularly reviews criteria for considering suppliers and
Supplier Code of Conduct*, based on environmental, social and
governance issues. Human rights are also considered under
the social issue. All suppliers must not violate human rights in
their employment, including the use of child and illegal labor.
They must adhere to good occupational safety and health. All
suppliers must agree on these regulations during and before
becoming our suppliers. We also conduct a random survey on
our suppliers to ensure that they do not commit human rights
abuses. We organize training sessions on human rights to our
suppliers, as well.

Regarding issues concerning customer data privacy and
security for our IT business clients, KBank implemented the IT
outsourcing policy and IT outsourcing security management
policy, aimed at preventing human rights risks. KASIKORN
BUSINESS-TECHNOLOGY GROUP (KBTG), which oversees the
operations of key software, is also tasked with preventing data
leakage.

Despite all operations above, KBank will continue to prevent
human rights risks to ensure that there are no human rights

violations within our organization.

* For details on our Supplier Code of Conduct, please visit
https:/iwww.kasikornbank.com/en/IR/CorporateGovernance/transparency/Pages/
KBank_Supplier_Code_of_Conduct.aspx
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Social Contributions

©)

Sustainability Long-Term

Target 2019 - 2023
300,000 volunteer hours
2,000,000 participants in social activities

Target 2018

= 100,000 volunteer hours

+ Increasing number of
participants of the educational
support projects 20%

Performance 2018

= 137,209 volunteer hours

« Increasing number of
participants of the educational
support projects 16.84%*

NO GOOD HEALTH
POVERTY AND WELL-BEING

it | /o

QUALITY DEGENT WORK AND
EDUCATION ECONOMIC GROWTH

M | af

CLIMATE
ACTION
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KBank as a business organization plays an important role in promoting and
creating benefits for the economy, society and the environment. Our social operations
focus on the results that give rise to positive changes in communities via numerous
forms of support. These include budgetary support, donations, emergency
assistance, employee volunteer activities and internal charitable activities. KBank
regularly conducts sessions to exchange knowledge with our business partners,
networks, customers and stakeholders in areas where we have business presence
because we strongly believe that engaging in activities for public benefit cannot be
carried out alone, but via concrete cooperation to help address and create changes
for the betterment of the society.

In 2018, KBank carried out social operations in accordance with our Corporate
Citizenship Strategy 2015-2018, aimed at improving our society through budgetary
support, employee volunteer activities, donations and exchanges of knowledge
and expertise with our business partners, networks, customers and the Kasikornthai

Foundation.

* The lower population growth rate resulted in a drop in a number of students in educational system by 10-15%: in the
meantime, universities have offered more courses for further studies of students.
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Corporate Citizenship Strategy 2019-2023

Long-Term Risk-A ed Sustainable Profitability
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To continue our support in areas of social and community development, the Corporate Governance Committee reviewed the
Corporate Citizenship Strategy 2019-2023 at the end of 2018, with the establishment of Good Corporate Citizenship goals, covering
business, internal and social operations, For business operations, we shall strive to promote financial inclusion. For internal
operations, KBank is committed to be a civil organization for the society. For social operations, we aim to build sustainable
communities and society. The Corporate Citizenship Strategy 2019-2023 will be used as our social operational guidelines that are

consistent with our Sustainable Development Policy.
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Form of
Contribution

Baht

450.46

Million

Driver for
Contribution

Program
Category

Social Dimension

Social Dimension Performance

.O-] cash ] Inkind

A £ Baht Baht
335.25 21.36
Million Million
Management y — Time
Cost - = (Volunteer Hour)
Baht A /° Baht
36.83 i 57.00
Million Million

Charitable
Gifts
7%
Commercial
Initiatives
60%
Community
Investment
33%
Education
54.70% Emergency
Relief
1.10%
Economic
Development
8.90%
Environment
Art/Culture 2T

7.60%

Social
Welfare
1.10%

Health
3.30%

1M

KBank has used the London Benchmarking Group (LBG)* as a basis for our operations since 2015 because it has helped us

assess various activities more efficiently.

* The London Benchmarking Group (LBG) standard measures the total financial value of contributions, including donations, volunteering hours, and the community investment component of

commercial activities. KASIKORNBANK began using the LBG framework for measuring and reporting our community contributions in 2015.

GRI 201-1
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100,000 Chuamong Chaun Kan Tham Di Tham Dai
(100,000 volunteer hours) Project

In 2018, KBank continued to promote our employees to
participate in volunteer activities within and outside business
hours, with more challenging targets. We also encouraged
our them to take a one-day leave and invite outsiders, family
members and stakeholders to partake in any volunteer activities
of their choice under the “100,000 Chuamong Chaun Kan Tham
Di Tham Dai” Project, namely educational improvement,
healthcare promotion or those that promote the economic
development, environmental and cultural conservation, social
problem prevention and disaster relief. We also continued to
support our employees to offer financial literacy to target groups
so that they are able to choose appropriate financial products that
meet their financial goals, as well as having financial discipline
and being able to brace for financial threats, which is the best
immunity amid rapid changes in financial innovations.

KBank believes that promoting our employees to engage
in volunteer activities will not only help build their volunteer
spirit, but also open an opportunity for them to spend more time
with communities close to their offices, thus allowing them to
understand the needs and problems of local residents, who are
our customers, as well. Such needs can be used to develop
financial products and services that match their lifestyles. At the
same time, our employees may help their communities by finding
solutions to their problems or organizing activities that bring out
positive changes within the communities. As such, they will be
proud of themselves while local residents will be content, thus

benefiting KBank’s image.

Social Dimension 1 1 2

Performance 2018

Number of employees engaging in volunteer activities
and volunteer hour - 19,940 persons, 137,209 hours

*  Working hours, totaling 64,668 hours

*  Off-hours, totaling 72,541 hours

Employees at Vice President position and higher, totaling
403 persons, 3,167 hours

Operating officers, totaling 19,537 persons, 134,042 hours
Employees who invited outsiders to join our volunteer
projects, totaling 4,492 persons, 24,455 hours
Employed engaged in 245 volunteer projects, including:
* Educational Development 22%

* Healthcare promotion 27%

* Economic Development 2%

* Environment Protection 25%

e Art & Culture 3%

*  Welfare Promotion and Social Problem Prevention 20%
* Disaster Relief 2%

*  Other 1%

KBank donations to support volunteer projects, totaling
Baht 1,234,686

Staff donations to support volunteer projects (other than
budgetary support of KBank), totaling Baht 1,491,990
Monetary donations, totaling Baht 4,567,659

Value of donated items, totaling Baht 3,816,848
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Employees participated in volunteer activities under the “100,000 Chuamong Chaun Kan Tham Di Tham Dai (100,000 Volunteer Hours)" project.

£ X

64,668 Working hours,
72,541 Off-hours

Number of employees engaging in
volunteer activities and volunteer hour
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Phao Phan Panya (Cultivation of Wisdom) Project

Due to our commitment to learning process reform, aimed at
promoting self-directed learning among youths, the Cultivation
of Wisdom Project was initiated in 2012. KBank has collaborated
with the Office of the Thailand Research Fund (TRF) since then to
enhance the capacities of teachers and students by improving

their mind and spiritual wellness to cope with changes in teach-

ing and learning, as well as bolstering their advanced thinking

skills, comprising analytical and critical thinking. We have worked

Number of
with eight universities to create “mentoring centers” at their cam- projects
puses, including Silpakorn University, Mahidol University, Prince 5 1 8 1
of Songkhla University, Ubon Ratchathani University, Univer- b)
sity of Phayao, Lampang Rajabhat University, Sisaket Rajabhat projects
University and Suratthani Rajabhat University. These mentoring
centers provide advice and monitor the performance of
participating schools. Number of
The learning process at schools participating in the Cultivation  gchools participating
of Wisdom Project is based on research-based projects that in the project
are familiar with the students. Teachers at those schools act as 1 2 9 —
directors using three important tools: Asking questions (asking
is teaching), inviting students to reflect their ideas (reflecting is schools o}
learning) and allowing students to write their ideas while doing l
. e . Number of
academic research (writing is thinking). Students work in groups L
teachers participating
right from determining the topic to designing methodologies and
this is called Research Based Learning (RBL). << 4 y 586
KBank believes that the Cultivation of Wisdom Project will teachers
be able to reform teaching and learning process, as well as
improving the society and our educational system. . 0. .0.0. 0 0
Performance 2018 A48 0 0 0
* Schools participating in the project, totaling 129 schools A A A .b"‘ ““ (.“ Number of
* Teachers participating in the project, totaling 4,586 A A .b"‘ ""‘ 1’|‘l students
persons b Gud & participating
A A ARl
«  Students participating in the project, ‘l ‘ “ 1 ‘l 24 730
|
totaling 24, persons
ling 24,730 A AR ’
i .. .. . students

* Subsequent projects arising from the project, totaling

5,181 projects
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AFTERLASS

AFTERKLASS

AFTERKLASS is an online platform providing financial literacy
to children and youths, including savings, finances, investment
and how to start the business, comprising the following:

1. HYPERLINK “http://www.afterklass.com” www.afterklass.
com: A website featuring numerous topics via various
Klass, namely BIZ Klass for those interested in business,
Smart Klass for those keen on learning and Play Klass
for those enjoying activities. Participating members are
free to express opinions, post and share their knowledge
with friends in the space provided.

2. AFTERKLASS CITY game which simulates the real-life
business world. Members playing the game act as good
citizens of the AFTERKLASS CITY and must lead their
lives as salary earners, who have to save money and learn
how to invest in order to be successful. AFTERKLASS
CITY game app can be downloaded from both Android
and 10S.

Aside from the provision of financial literacy via online

platform, KBank also supports youths to improve various skills by

joining in activities at K-Expert Center, including public speaking,

portfolio building, personal goal setting, e-commerce, plus fund

AFTERKLASS project — an online platform for holding activities to
promote financial literacy among youths

and stock investment. Gurus and experts in respective fields are
invited to share their experience and inspire youths every month.
K-Expert Center offers a venue for aspiring youths to improve
their capacities, exchange views with new friends interested in
the same fields.

Performance 2018

*  Online members, totaling 50,536 persons

* Youths participating in activities, totaling 581 persons

50,536

members

* Social media followers, totaling 39,858 persons
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The project to add value to organic waste via
biosynthesis process

In response to our Sustainable Development Policy and
Corporate Citizenship Strategy, aimed at promoting KBank to be
a good citizen and improving communities for sustainable growth,
KBank’s social activities are primarily based on problems and
needs of the communities. The project to add value to organic
waste via the biosynthesis process has been initiated from the
field survey findings that Nan has limited agricultural land and
number of population on the contrary to huge amount of waste that
is set to increase every year. With the rising number of tourists,
limited technology know-how and workforce, it has been found
that waste in Nan cannot be disposed of completely through
correct methods. Undisposed waste is bound to landfills without

sorting. As a result, available landfills are full faster than expected

116
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and may not be adequate in the future. The waste crisis has
adversely affected Nan residents and it needs to be addressed
quickly. In addition, because the Nan River contributes about
45 percent of annual water flows to the Chao Phraya River,
environmental management and development in Nan is
imperative.

KBank has joined hands with Vidyasirimedhi Institute of
Science and Technology to conduct research, aimed at promoting
“Sustainable and Waste-Free Society in Nan” under the project to
add value to organic waste via the biosynthesis process, which
will be used as a prototype to turn waste from households and
communities into biofuel or electricity or value-added biochemicals.
If successful, this project will serve as a learning source for
communities to follow suit, thus helping add economic value

at the household, community, sub-district and provincial level.

Project to add value to organic waste via synthetic biological process

~

COLLABORATION HOUSEHOLD

ORGANIC WASTE
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INSTITUTE OF SCIENCE AND TECHNOLOGY
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Zero-Waste

Society in Nan”

ADD VALUE TO ORGANIC WASTE BY
TRANSFORMING IT TO BIOMASS
OR BIOCHEMICAL SUBSTANCE
CONVERTING ORGANIC WASTE
TO BIOMASS OR BIOCHEMICAL
SUBSTANCE HAS BROUGHT
GREATER VALUE, REPRESENTING
1,743,744 BAHT/DAY

»n
an is a learning center S/ 10

MAKING NAN THE MODEL OF
SUSTAINABLE DEVELOPMENT

WE EMBRACE SUSTAINABLE DEVELOPMENT IN THE ECONOMY, SOCIETY AND ENVIRONMENT

GRI 203-2
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Nan Sandbox

Nan Sandbox is a special project approved by the
government for the civil, public and private sectors collaborating
in the form of civil state to solve deforestation and land rights
problems in Nan Province. It is also aimed at encouraging local
farmers to adopt a new form of farming or environmentally-friendly
occupations in place of monoculture. With forest rehabilitation,
as well as legal and fair forest land allocation in 99 sub-districts
under the “State gets the forest back and people get the land”
concept, the project ensures that local residents have sufficient
income and better quality of life. Nan Sandbox, therefore, can
address deforestation and land rights problems through the
experiment of a novel integrated approach, whereby related rules,
regulations and laws may be amended in order to achieve the set
goals. If this project is successful, it may be used as a prototype to
address such problems in other provinces later on. The Rak Pa
Nan Foundation, chaired by Her Royal Highness Princess Maha
Chakri Sirindhorn, is responsible for financing the transition
from low-value monocropping cultivation to new and high-value

economic crops.

Rak Pa Nan Project
The Rak Pa Nan Project was officially lunched in 2014 in
accordance with the initiative of HRH Princess Sirindhorn, with

the ultimate goal of preserving and rehabilitating Nan forest

The chairman of the Board and Chief Executive Officer of KBank implemented

Nan Sandbox project in local communities in Nan province.

Social Dimension 1 1 7

resources, as well as promoting all sectors there to recognize
and cooperate in preserving watershed forest, in particular the
Nan River because it contributes over 45 percent of the waters
making up the Chao Phraya River. Therefore, the conservation
of watershed forest in Nan Province is very important for the
Thai people.

Recognizing this, KBank in collaboration with the Office of
HRH Princess Sirindhorn’s Projects, Chulalongkorn University,
Mae Fah Luang University, the Royal Thai Army and Nan Province,
began implementing strategies to preserve and restore Nan forest
resources in 2015. KBank has planned to support this project for
a period of 10 years. Major activities included forest rehabilitation,
prevention and suppression of forest encroachment, the
building of a cooperative Nan community network with private
and public sector agencies, instilling a sense of responsibility and
awareness among the local people, especially children and
youth, towards natural resources conservation and development
of alternative occupations for local residents to ensure a
sustainable cohabitation between man and the forest.

The Rak Pa Nan Project organizes the “Rak Pa Nan”
seminar every two years at Chulalongkorn Unviersity’s Center of
Learning Network for Region (CLNR) in Muang District, Nan
Province, aimed at disseminating knowledge and mobilizing ideas

for the project implementation.

Denuded forest area in Santisuk district, Nan province
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Environmental Dimension

Tackling to Climate Change

120 Financial Support to Environmentally Friendly Businesses

126 Environmental Management of KASIKORNBANK
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Financial Support to

\-

Environmentally Friendly Businesses

Environmental Dimension 120

©)

Sustainability Long-Term

Target 2019 - 2023

« Total megawatts (MW) 15 percent
of domestic market share by providing
various types of financial support and
services to renewable energy projects
in accordance with Thailand’s renewable
energy roadmap.
2 times loan growth of Environmental
Funding from the 2018 base year.

Target 2018

« Total megawatts (MW) 14 percent
of domestic market share by providing
various types of financial support
and services to renewable energy
projects in accordance with Thailand’s
renewable energy roadmap.
6.4 times loan growth of Environmental
Funding from the 2015 base year.

Performance 2018

Total megawatts (MW) 13 percent

of domestic market share by providing
various types of financial support

and services to renewable energy
projects in accordance with Thailand’s
renewable energy roadmap.

7.1 times loan growth of Environmental
Funding from the 2015 base year.

1 CLIMATE
ACTION

3 2

GRI 102-11, GRI 103-1, GRI 103-2, GRI 103-3

Global warming, caused by the greenhouse effect, has had a serious impact on
all life on Earth, including its human inhabitants. The international community has
paid much attention to this issue, which requires immediate solutions. Thailand is
a party of the 21 session of the United Nations Framework Convention on Climate
Change (UNFCCC) — COP 21 — wherein we have organized various programs to
limit the temperature rise to no more than 2 degrees Celsius. At the same time, the
United Nations has set the Sustainable Development Goal (SDG) No. 13 of taking
urgent action to combat climate change and its impacts, an important goal for which
the world is implementing serious measures to address the issue.

Based on our “Bank of Sustainability” foundation, KBank has advocated economic
growth, social inclusion and environmental balance. KBank realizes that climate
change has presented both opportunities and threats to KBank’s operations, as it
may generate additional income associated with new forms of products and services,
but at the same time it could negatively impact the debt servicing ability of certain
industries, increasing non-performing loans. Hence, KBank addresses climate risks
and opportunities in our business operations and internal management to ensure
that KBank is well-equipped to cope with the changes. In 2018, KBank’s Board of
Directors approved the Long-Term Sustainability Target for 2019 - 2023, following
the current Sustainability Target. The Corporate Governance Committee has also
established an environmental protection framework as a guideline to achieve the
long-term goals, including the following:

» Conduct business focusing on financial products and services which promote

environmental conservation.
* Manage the internal corporate environment to transform KBank into
a zero-carbon organization.

* Perform community activities to encourage the communities to achieve
a zero-carbon footprint.

KBank hopes that such efforts will lead to a Zero-Carbon Society enabling every

stakeholder to achieve sustainable development.
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On Mitigation of and Adaptation to the Climate Change Impacts, KBank has proceeded with the following actions.
1.

Environmental Dimension 121

Environmental Strategy 2019 - 2023

ted Sustainable Profitability

« Total Megawatts (MW)
15 Percent of Domestic Market

Share by Providing Various Types

13 fov of Financial Support and Services
to Renewable Energy Projects in

@ Accordance with Thailand’s

Renewable Energy Roadmap.

2 Times Loan Growth of

Environmental Funding
from the 2018 Base Year.

BUSINESS

GREEN FINANCIAL PRODUCTS
* Loan for Renewab.le Energy
and Energy & Environmental
Conservation
« Other Low Carbon and Avoid
Emission Products
» Green Bond
Emission Trading Scheme
(ETS)
Scenario Analysis

» Environmentally Friendly
Business Operation
* Environmental Management

ZERO CARBON SOCIETY

6.1% Reduction
in GHG Emissions
(Baseline Year 2018)

OPERATION COMMUNITY

ZERO CARBON ORGANIZATION

.

.

Green Building/Infrastructure
Environmental Management
System (EMS)

Renewable Energy Source
Science Based Target
Initiatives

Carbon Neutrality

Emission Reduction of GHG
Scope 1, 2,3

Low Waste Disposal
Environmental Awareness
Initiatives

BANK OF SUSTAINABILITY

Volume of Carbon Credit

ZERO CARBON COMMUNITY

Reforestation

Value Creation of Organic
Waste by Synthetic Biology
Creating Carbon Credit
Environment Conservation
Initiatives

Community Investment on
Natural Preservation

GOAL

TARGET

WHAT-TO-DO

FOUNDATION

KBank encourages our customers to expedite their transactions via K PLUS mobile application as an alternative to ease global

warming. Customers can save fuel consumption from travelling to physical bank offices, as well as reducing the amount of

paper used in financial transactions. Other efforts to reduce greenhouse gas emissions include the reduction of energy and

resource consumption, efficient water utilization, waste management, forest management and sustainable use of land.

KBank provides financial facilities to
support renewable energy projects and
companies engaging in energy and
environmental conservation.

KBank runs its business with an aim of
cutting greenhouse gas emissions in the

process of our operations.

GRI 103-2
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Renewable Energy Project Financing

The banking business provides financial supports to
companies and raises the social awareness of the effects of
climate change by offering financial products that help promote
the use of renewable energy, which is clean, natural and
inexhaustible. KBank supports projects such as solar power,
wind power and hydropower projects, biomass power plants,
and waste-to-energy conversion projects. Each project supported
by KBank has undergone risk assessment by taking into
consideration Environmental, Social and Governance (ESG) criteria
to ensure thorough assessment regarding any potentially adverse
effects on the environment and surrounding communities before
approval, to prevent any risk that may occur to KBank as a lender.

KBank supports Renewable Energy Project Financing to
domestic and overseas customers with total loan limit Baht
28,000 million contributing up to 3,749 Megawatts and the details
as follows:

Operation Results of
Renewable Energy Project
Financing

e
. E2EEE Solar
-
B h Wind, Hydro
)
. .« Biomass

Waste

ro)
. @17. Biogas

GRI 103-1, GRI 103-2, GRI 103-3, FS 8

Total Capacity

3 y 749 . OO Megawatts
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Operating Results of Renewable Energy Project
Financing Overseas

KASIKORNBANK (CHINA) has approved more than Baht
293 million (70 million Hong Kong dollars) of syndicated loan
for renewable energy power projects in China to expand the
capacity of renewable energy power plant projects as follows:

» Solar power plant with a capacity of 2,300 Megawatts

*  Wind power plant with a capacity of 840 Megawatts and

under construction for 1.2 Gigawatts

» Clean heating, which produces heat from natural energy

and does not emit greenhouse gases. The project covers
the total area of over 60.9 million square meters.

The renewable energy power plants will distribute electricity
to households and industrial sectors in two regions, namely,
Tibet and Ningxia Autonomous Regions, covering 12 provinces
in China. The renewable energy service will have no greenhouse

gas emissions, and help reduce global warming.

Baht 2 8 y 6‘33 Sn39 million

Ay

%52 11,705.79

—_.

N

£ 562.00

Z

\

ﬁ 3,150.00

14,866.60
||
A 270.00
- A 25.00 o
wr § 8w ' ¥ o700
<> (5 200 e 4N 250,00
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Energy and Environmental Conservation
Project Financing

Energy and Environmental Conservation Project
Financing for Retail Customers

KBankencouragesourretailcustomerstopaygreaterattention
to energy saving and environmental conservation by presenting
financial products that offer customers easy access to financial
services that support environmentally friendly businesses.
Operating results in 2018 are as follows:

K-Green Home SCG HEIM Project

KBank has continuously supported housing loans for
the SCG HEIM Project to encourage customers to choose
energy-conserving residences. In 2018, KBank had approved

Baht 19 million of such loans as of the end of 2018.

Environmental Dimension 123

Energy and Environmental Conservation Project
Financing for Corporate Customers

KBank supports entrepreneurs who commit to environmental
principles in their operations. KBank provides Energy and
Environmental Conservation Project Financing to allow business
operators easy access to funding, ensuring that they can better
manage their working capital better by supporting green building
renovation, modification of production systems and processes
to save energy in the workplace, installation of energy-saving
LED light bulbs in business premises, installation of rooftop
solar panels, and advisory service to products exposed to risks
associated with climate change. The effortis aimed at promoting
efficient energy consumption in companies and boosting their

long-term competitiveness.

Four programs of Energy and Environmental Conservation

Project Financing for Corporate Customers,

four projects with total loans Baht 785.40 million

Modification of
production systems
and processes to
save energy in

the workplace

Baht 62.85 million

Installation of rooftop
solar panels as
alternative energy
source for operations
Baht 129.33 million

Energy and
Green building environmental
renovation conservation

Baht 135.46 million project financing

Baht 457.76 million

GRI 103-2, GRI 103-3, FS 8
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Loans approved for large-scale property projects

with environmentally friendly guidelines

KBank realizes that it is important for large-scale property
projects to incorporate eco-friendly concepts in their operations.
Large-scale projects have many service users and therefore
consume large amounts of resources and produce large
amounts of waste. KBank therefore supports property projects
with “Ecosystem Ecoplex” and “Green Building” management in
accordance with the LEED standard of the United States Green
Building Council (USGBC). This is to ensure that companies
consume energy and resources efficiently, and are equipped
with waste treatment systems in their buildings. In 2018, KBank
approved over Baht 9 billion of credit limit to large-scale property

projects with environmentally-friendly operations.

Collaboration with other organizations on environmental
conservation
KBank strives to operate a green business with energy
conservation through collaborations with both public and private
sectors, domestically and internationally, to promote and transfer
knowledge about energy and environmental conservation project
financing.
Local cooperation
* KBankhasteamed with the Thai Energy Service Company
Association (Thai ESCO Association) and its members.
The Thai ESCO Association provides advice and
guidelines on comprehensive environmentally friendly
operations to businesses, serving as an essential
mechanism to ensure businesses’ confidence that their
savings from energy conservation will pay off the loans
forself-financedprojects, promotingtheircompetitiveness
alongwith saving energy and preserving the environment.
*  KBank is a member of the working committee of the
Iron and Steel Institute of Thailand to enhance the
energy-efficiency capacity in the production process
of iron manufacturers, encouraging them to realize the

importance of green business operation.

GRI 103-2, GRI 103-3, FS 8
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International Collaboration

KBank collaborates with the Agence Francaise de
Developpement (AFD) on our K-Green Building Program
to provide special credit to companies planning to modify
their offices to become green buildings that save energy
and help mitigate climate change. The K-Green Building
Program approves special loans to support various types
of buildings. In addition, KBank organizes seminars to
disseminate knowledge and advice on energy-saving
green buildings for operators.
KBankworkswiththe United States Industrial Organization
under the PrivateFinance Advisory Network for Asia
Program to transfer knowledge and expertise towards
energy conservation and environmental friendliness to
businesses, encouragingthem to further engage in green
business.

KBank has joined forces with Deutsche Gesellschaft fur
Internationale Zusammenarbeit (GlZ) to provide the
business sector with knowledge and advice about
energy-saving and renewable energy investments.
The cooperation includes financial support for the green
Thailand Refrigeration and Air Conditioning NAMA
(Nationally Appropriate Mitigation Action).

KBank participates in the Prosperity Fund Programme
of the United Kingdom to address climate change and

promote Green Banking in the Southeast Asian region.
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L" BNP PARIBAS

KBank has issued sustainability bonds totaling USD 100 million
to finance green and social projects.

Sustainability Bonds

The first Thai and ASEAN bank to launch sustainability bonds

KBank has issued sustainability bonds totaling USD 100 million
to finance green and social projects. Such bond issuance is aimed
at supporting the development of Thai and regional capital markets.
The bonds were offered to international investors. KBank is the first
Thai and ASEAN bank to issue sustainability bonds in accordance
with standards prescribed by the International Capital Market
Association (ICMA) and ASEAN Capital Markets Forum (ACMF).

KBank’s sustainability bonds have established a new benchmark

for Thai and regional capital markets in presenting investment
products with good returns to investors, in line with an effort to
promote sustainable development in Thailand and worldwide.

Details of Sustainability Bond Framework and Second-Party

Opinion are available on KBank’s website under the

“Sustainable Development” link, click “Sustainability Bond”.

GRI 103-2, GRI 103-3, FS 8
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N Environmental Management of KASIKORNBANK Y

@ Climate change is an ongoing problem that will continue to harm the ecosystem.
KBank realizes the importance of this critical issue because KBank recognizes that

Sustainability Long-Term

Target 2019 - 2023

6.1% reduction

in GHG emissions

it is part of the society and environment and it relies on natural resources and
energy consumption for business operations. As impacts of climate change affect
KBank operations and business, KBank has constantly strived to improve

: our environmental management. KBank’'s Board of Directors reviews the
(Baseline year 2018)

Environmental and Energy Conservation Policy annually and uses it as a guideline

for organization-wide implementation. Additionally, the Board has named our
@ Chief Executive Officer to act as Chief Environmental Officer to drive KBank’s

environmental work and set tangible goals for reducing greenhouse gas emissions
Target 2018
6.0% reduction
in GHG emissions

(scope 1 and 2) from our operations by 20 percent by 2020 (from the base year
2012) with the cumulative performance from 2016 to 2018 was at 13.77 percent and

(Baseline year 2017) expands our targeting scope to reduce greenhouse gas emissions (scope 1 and

2) by 6.1 percent by 2023 (from the base year 2018) to help reduce the impact of

climate change. In addition, KBank plans to expand the scope of data collection for

| | = greenhouse gas emissions (scope 3), which is a continuous responsibility of banking
n

n business in a supply chain, as a guideline for reducing greenhouse gas emissions

GRI 102-20, GRI 103-1, GRI 103-2, GRI 103-3

Performance 2018
6.61 % reduction

in GHG emissions
(Baseline year 2017)

1 CLIMATE

ACTION

4

carbon -
neutral

from upstream to downstream in a concrete manner. KBank is currently developing
an Environmental Management System (EMS), Measurement Report Verification
(MRV) and campaigns to raise awareness on greenhouse gas emissions and the
reduction of resource consumption such as, electricity, water, waste segregation
and fuel consumption from corporate travel in our ongoing efforts to reduce our
environmental footprint. The effort is aimed at transforming KBank into a zero carbon
organization according to KBank environmental management strategy. This covers
KBank environmental management, financial supports for green businesses and

environmental activities associated with the society and communities.

The first Thai commercial bank to offset
carbon to achieve net zero carbon emissions

and transform into a carbon neutral organization,

becoming the corporate model for easing the global warming
problem, contributing towards a low carbon society,

and propelling Thai businesses towards sustainability
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Environmental Management

KBank is developing the Environmental Management System (EMS) based on international standards as seen in the following

flow chart:

 Evaluation and Monitoring » Environmental risk management

* Operational effectiveness « Compliance with environmental

» Environmental effectiveness > laws and regulations
enhancement * Objectives, goals

and environmental plans

A,
/6’7
/)//.)
o

Environment
and Energy
Conservation Policy

Roles, duties
and responsibilities

Resource and environmental
and environmental awareness conservation
* Communications < Building environment management
Environmental credit consideration

* Personnel, capability

« Document control

Emergency management

Management Approach

To become a zero carbon organization according to the environmental management strategy, KBank manages the energy
and resource consumption based on Focus Acceleration Approach. This method focuses on energy conservation efficiency and
minimizing environmental impacts from the process of design, procedure management and selection of energy-saving equipment.

This method also looks at the policies, plans and measures for environmentally friendly operations as follows:

GRI 103-2
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Green Building Design

KBank attaches great importance to construction design
and selection of environmentally friendly materials under the
guidelines for energy and environmental conservation. This is in
accordance with the Leadership in Energy and Environmental
Design (LEED) standard which is a certification of green buildings
that takes into account environmental impacts, energy efficiency,
quality of life of occupants and the Universal Design by installing

a system for people with disabilities.

KASIKORN BUSINESS-TECHNOLOGY GROUP

Building

Environmental Dimension 1 28

Phahon Yothin Building

KBank Learning Center

Chaengwattana Building

——

Green Process Design

KBank continuously promotes green process design by
incorporating digital technology within the operation to boost
efficiency, reduce work procedures and use paper resources
efficiently. KBank has designed processes and developed digital
infrastructures for an exchange of documents used in operations
between branch employees nationwide and employees at
the head office. KBank uses digitized document instead of
original paper copies and expands our paperless services to
communicate with our customers via email to reduce paper
consumption and cost of document transportation for internal

banking operation and for servicing our customers.

GRI 103-2

For paper-based transactions requiring the use of paper,
KBank has set a Printing Clinic team to find efficient usage
strategy for paper, enhance green designs and serve as
a consultant to establish resource consumption standards to
ensure an efficient use of paper within the organization. For
example, Duplex double-sided printing has replaced Simplex
printing to save the paper consumption; the thickness of paper
is reduced and the Preprinted form is adjusted from colored to

white paper to save resources used in paper manufacturing.
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Green Facility

Environmental Dimension 129

KBank has established the 4Re <— 4T concept to be used as a guideline for effective resource management. This will cover

the management of lighting system, air conditioning system and organization-wide water usage. The 4Re concept will help increase

the efficiency of technical management and create awareness among employees and customers about efficient energy and resource

consumption.

4Re

RETHINK

Review and repair to ensure that
there are sufficient resources
to meet the needs

RE-SETTING

Adjusting the level of
resource usage to match the

requirement at different times Lighting

RESCHEDULE

Scheduling, system testing

and repair to reduce the impact
Water use

on the operations of users ——

RESEARCH

Search for new
innovations and
technologies to reduce
carbon emissions.

KBank has regularly carried out the following:

1.

Lighting System Management

KBank has installed control devices and various types
of sensor devices to control the operation of the lighting
system. Interior and exterior lighting lamps have been
replaced with LED bulbs at Rat Burana Building and the
KBank Learning Center. To date, 29,600 LED light bulbs
have been installed, thus reducing energy consumption
by 1,188,653 kilowatt-hours. KASIKORN BUSINESS-
TECHNOLOGY GROUP building is also equipped with
solar rooftops with a capacity of 350 kilowatts. In 2018,

atotal of434,493 kilowatt-hours of electricity was generated.

EMPLOYEES/CUSTOMERS

TOP

High-level management
participation in accessing energy
and resource management issues

TIPS

Communications on efficient
consumption of energy
and resource with employees

=] TRY

Engage employees and
customers in an effort to

Air conditioning

promote awareness of efficient
use of energy and resources.

TELL

Encourage employees to pass on
the concept of efficient consumption
of energy and resources to their
families, society and the country.

2. Air Conditioning System Management

The control system for the operation of chiller plant
has been installed. Itis equipped with cold-air dispenser
and diffuser to keep the temperature inside the building
at an appropriate level. KBank also replaces old devices
with energy-saving ones to help reduce electricity
consumption. This process includes changing chillers
and condenser water pumps at Rat Burana Building,
Phahon Yothin Building and KBank Learning Center.
This has helped lower energy consumption by 709,274

kilowatt-hours.

GRI 103-2, GRI 103-3
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3. Water Use Management
Water flow rates of faucets and toilet bowls in every
building is adjusted to save water consumption. Waste
water is effectively treated and reused in sanitary and
plant watering systems to ensure energy efficiency
and optimize benefits. In 2018, KBank could recycle

the amount of treated water from our operation up to
29,158 cubic meters.

Air conditioning
system management

This has helped lower

energy consumption by

709,274

kilowatt-hours.

Solor Rooftop
can produce

Electric power

434,493

kilowatt-hours.

GRI 103-2, GRI 103-3
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4. Green Waste Management
KBank has established the organization-wide
waste management strategy by integrating technical
management and installing eco awareness in every

employee in order to reduce the amount of waste and

trash caused by business operation. Such waste is
commonly disposed in landfills, causing pollution and
greenhouse gas emissions to the world’s atmosphere.
KBank raises awareness among our staffers by
encouraging them to apply the 3R (Reduce, Reuse, and
Recycle) technique for waste disposal via effective waste

sorting systems with locations to dispose waste by type

and appropriate disposal solutions for each type of waste. .

Additionally, KBank encourages our staffers to recycle Recycled waste

certain types of waste in an effort to protect our eco

system. {
KBank manages paper recycling by cooperating t |:|\

with service providers who collect waste documents to

turn into pulp for reuse. The amount of paper sent to be
recycled in 2018 is 1,009 tons. .

General waste

The amount of paper — Paper
sent to be recycled Trash % sorting by
< =2 Recycled document
. S paper 4_ 4_ collectors E/- 4_ Igvel O.f )
in 2018 N Paper recycling ) confidentiality
is 1,009 Tons. g :’___2
O
., /4
2 Paper
SAVE & Recycling
o Q A Process
|4

8

<>
ST >
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Green Behavior

KBank encourages all employees to realize the importance of energy and environmental conservation so that they will become
good global citizens and help mitigate the effects of global warming. The focus is to change behavior of employees throughout the
organization in order to multiply the outcomes and transform them into a role model for their families, the society and the country.

Green DNA Save the World Project or
#GreenDNASavetheWorld

K KBank @ In 2018, KBank initiated the Green DNA Save the World project
advocating for a reduction of plastic bag use by encouraging

staffers to use less plastic bags, reuse plastic bags and replace
plastic containers with other eco-friendly ones to reduce the
amount of plastic waste, which is not bio-degradable and can
take several years to decompose, causing harmful effects on the
eco system. KBank also collaborates with merchants in KBank
buildings by asking them to stop giving plastic bags to customers
and organizes special activities to encourage our staffers to bring
their own containers or glasses when purchasing takeaway food
and beverages. KBank also makes cloth bags for sale. In addition,

there is a cloth bag borrowing-returning corner to allow employees
to share their cloth bags with their friends to promote sustainable
o i _ .1‘" consumption in accordance with the Corporate Citizenship

WINLIIHNULAE IUU strategy. This strategy advocates efficient use of resources by
taking into account environmental and social impacts caused
#GreenDNASavetheWorld GR by consumption behavior. KBank wishes that our employees

reanDNANoPasti prbuibouh.st ) ) . : . - -
” 2 will transfer this behavior to their families and communities within

society that is consistent with the concept “Because of our acts,
Green DNA Save the World project advocating for

we are a Bank of Sustainability”.
a reduction of plastic bag use

Operating Performance @

10.36 %

Thailand Voluntary Emission Reduction Program (T-VER) Signing ceremony

Carbon Neutral Program
In 2018, KBank participated in the Thailand Voluntary
Waste Reduction Emission Reduction Program (T-VER) signing ceremony and
(Averaged Percent received a Carbon Neutral certificate from Thailand Greenhouse
per Month) Gas Management Organization (Public Organization) (TGO), thanks
to KBank’s success in implementing carbon offsetting schemes by

Before After project joining carbon credit program with Mitr Phol Bio-Power (Danchang)

launching completion Co., Ltd. (Block 2). The cooperation is aimed at driving society

towards Low Carbon Economy to ensure Sustainable growth in
terms of economy, society and environment. This will not only
benefit Thailand but also the world now and in the future.

GRI 103-2, GRI 103-3
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Operating Performance
KBank is preparing an Environmental Management System (EMS) to serve as the database on KBank’s GHG emission and energy
consumption in line with our strategies and objectives. Below is a depiction of our environmental performance.

2018 2017 2016 2015 2014

Total Energy ﬁfr7.31 ﬁfr7.92 Q?TB.QB Q?TQ.QQ ﬁ?r10.61

(renewable and 9

non-renewable ’

sources)

MWh ° N 220,185.06 240,383.34 271,050.29 345,744.31 238,063.88
o o o o o)
[ 121.80 ([28.67 (F41.14 ([50.46 (r81.22

of Employee Q

km 3,668,803.42 869,865.18 I 1,248,284.14 I 1,745,954.57 I 1,822,754.55 I
0 o] o o o
([27.04 {26.01 ([24.82 ([ 46.64 (56.39

Wat “

m’ 814,426.00 789,099.00 753,152.84 1,613,771.06 1,265,353.96
o] o] o o o]
([0.25 ([o.16 ([o0.17 ([0.26 ([0.31

Tons g 7,599.67 4,870.38 I 5,701.75 I 9,151.17 6,910.06 I
o o o o o)

G H G ([3.25 ([3.45 (3.72 ([3.50 ([5.06

Emissions

(Scope 1 + Scope 2)

CO, equivalents

melzricqlons CUZ 97,880.79 104,805.85 112,929.95 121,223.00 113,509.32

[l%’ Per FTE (Full Time Employee)
* FTE = Full Time Employees, including the employees of KBank, K Companies, KBTG and P Companies
** An increased amount of waste is calculated from the amount of waste treated by municipality and outsourced company. It included hazardous and non-hazardous
waste but excluded electronic waste.

Remarks:

1. GHG Emission (Scope 1) in 2018 includes refrigerant leaks, which account for 0.14 percent of the total GHG under Scope 1 and Scope 2.

2. GHG Emission (Scope 2) includes consumption of energy directly purchased from Metropolitan Electricity Authority and Provincial Electricity Authority only.

3. GHG Emission (Scope 3) was calculated from business travels by road and water consumption only.

4. KBank has recalculated power consumption. In the base year 2012-2017, KBank reported the total energy consumption based on electric power only. However,
in 2018, KBank has recalculated power consumption by including 1) non renewable energy including electricity and power from fuel combustion and 2) renewable
energy including solar power, bio-diesel and bio-gasoline in the fuel ratio.

. Water consumption is higher than the figure in 2017 because KBank increased water meter at KBank Learning Center’s buildings in Bang Pakong.

6. Total volume of waste rose compared to 2017, given that the report included data on the volume of used paper sent for disposal by outsourced companies. In 2018,

KBank reported waste disposed of by landfill, recycling and other methods totaling 6,575.36 tons, 1,023.89 tons and 0.42 tons, respectively.)
7. Total business travel by road increased compared to 2017, given that data on travel by road for the appraisal business was included for more complete data coverage.
Previously, only data on travel by taxi pool between the Rat Burana Building, Phahon Yothin Building and Chaeng Watthana Building had been reported.

(o2}
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Economic, Social and Environmental Performance

Economic, Social and Environmental Performance

Economic
Performance

Thousand Baht

2018
Economic
Consolidated KBank
Revenues* 180,867,103 155,338,143
Other operating expenses™* 31,659,086 31,435,446
Employee’s expenses*™* 31,369,411 22,645,594
Payments to providers of capital™** 34,957,452 34,782,647
Tax payment to government***** 15,262,031 11,226,682
Cash donation for supporting community and education 451,755 393,446
Economic value retained 67,167,368 54,854,328

Total assets

3,1565,090,809

2,641,149,531

Total liabilities

2,737,268,887

2,303,021,495

Total equity

417,821,922

338,128,036

* Revenues include net operating income, exclusive of interest expenses.

benefits, e.g., health insurance and annual health checkup.

*****

GRI 102-7, GRI 201-1

* Payments to providers of capital refer to dividends paid to shareholders and interest expenses.

Tax payment to government includes direct and indirect taxes, e.g., corporate income tax, property tax, value-added tax and special business tax.

Other operating expenses exclude expense associated with employees, tax, charitable donations and donations to support public services and educational projects.

Employee’s expenses include salaries, wages, overtime pay, bonuses, pension, cost of living subsidies, employee benefits, bank contributions to provident funds, welfares and other
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Social

Performance

2015 2016 2017 2018
Item Number of % of total Number of % of total Number of % of total Number of % of total
employees employees employees employees employees employees employees employees
qTT Number of Employees* 21,484 21,029 20,839 20,646

By Gender
* Male 7,377 34.34% 6,831 32.48% 6,579 31.57% 6,452 31.25%
» Female 14,107 65.66% 14,198 67.52% 14,260 68.43% 14,194 68.75%
By Nationality
» Thai 21,470 99.93% 20,995 99.84% 20,809 99.86% 20,611 99.83%
« Foreigner 14 0.07% 34 0.16% 30 0.14% 35 0.17%
By Type of Employment
+ Permanent 21,429 99.74% 20,978 99.76% 20,767 99.65% 20,548 99.53%
+ Contracted 55 0.26% 51 0.24% 72 0.35% 98 0.47%
By Workplace
+ Head office and main buildings 10,537 49.05% 9,940 47.27% 9,787 46.96% 9,920 48.05%
+ Elsewhere 10,947 50.95% 11,089 52.73% 11,052 53.04% 10,726 51.95%
By Country
« Thailand 21,474 99.95% 21,008 99.90% 20,815 99.88% 20,622 99.88%
» Elsewhere 10 0.05% 21 0.10% 24 0.12% 24 0.12%

* Total number of employees refers to employees of KASIKORNBANK (Bank only), including permanent and contracted employees.

GRI 102-8
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2015 2016 2017 2018

ltem Number of % of total Number of % of total Number of % of total Number of % of total

employees employees employees employees employees employees employees employees

By Level of Education

« High school (lower than bachelor’s degree) 554 2.58% 469 2.23% 401 1.92% 357 1.73%
+ Bachelor’s degree 14,568 67.81% 14,5612 69.01% 14,358 68.90% 14,127 68.42%
+ Master's degree 6,322 29.43% 6,010 28.58% 6,046 29.01% 6,124 29.66%
+ Doctoral degree 40 0.19% 38 0.18% 34 0.16% 38 0.18%

By Employee Level

Top Management (Executive) 56 53 62 63

* Male 44 78.57% 42 79.25% 45 72.58% 45 71.43%
* Female 12 21.43% " 20.75% 17 27.42% 18 28.57%
+ <30 vyears 0 0.00% 0 0.00% 0 0.00% 0 0.00%
- 30 - 50 years 27 48.21% 28 52.83% 32 51.61% 29 46.03%
« > 50 years 29 51.79% 25 4717% 30 48.39% 34 53.97%
Middle Management 865 827 846 887

+ Male 501 57.92% 466 56.35% 462 54.61% 477 53.78%
+ Female 364 42.08% 361 43.65% 384 45.39% 410 46.22%
+ <30 years 0 0.00% 0 0.00% 0 0.00% 0 0.00%
+ 30-50 years 536 61.97% 487 58.89% 493 58.27% 507 57.16%
= > 50 years 329 38.03% 340 41.11% 858 41.73% 380 42.84%
Operating and Staff Level 20,563 20,149 19,931 19,696

- Male 6,832 33.22% 6,323 31.38% 6,072 30.47% 5,930 30.11%
» Female 13,731 66.78% 13,826 68.62% 13,859 69.53% 13,766 69.89%
+ <30 vyears 8,853 43.05% 8,662 42.99% 8,260 41.44% 7,244 36.78%
+ 30-50 years 9,189 44.69% 8,947 44.40% 9,013 45.22% 9,645 48.97%
* > 50 years 2,621 12.26% 2,540 12.61% 2,658 13.34% 2,807 14.25%

GRI 405-1
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2015 2016 2017 2018
ltem Number of % of total Number of % of total Number of % of total Number of % of total

employees employees employees employees employees employees employees employees

qTT New Hires 3,578 16.65% 2,825 13.43% 2,346 11.26% 1,771 8.58%
By Age
+ <30 years 3,034 84.80% 2,515 89.03% 1,971 84.02% 1,315 74.25%
» 30 - 50 years 542 15.15% 309 10.94% 373 15.90% 455 25.69%
« > 50 years 2 0.06% 1 0.04% 2 0.09% 1 0.06%
By Gender
+ Male 762 21.30% 541 19.15% 498 21.23% 471 26.60%
- Female 2,816 78.70% 2,284 80.85% 1,848 78.77% 1,300 73.40%
By Workplace
+ Head office and main buildings 1,459 40.78% 880 31.15% 962 41.01% 1,016 57.37%
» Elsewhere 2,119 59.22% 1,945 68.85% 1,384 58.99% 755 42.63%
By Country
+ Thailand 3,578 100.00% 2,825 100.00% 2,346 100.00% 1,771 100.00%
- Elsewhere 0 0.00% 0 0.00% 0 0.00% 0 0.00%
o Number of Turnover
qT (not including retirement,
early retirement, death, not qualified, 3,180 14.80% 3,562 16.94% 2,074 9.95% 1,570 7.60%
disclaim, contract termination
and termination of all kinds)
By Gender
+ Male 821 25.82% 981 27.54% 541 26.08% 378 24.08%
- Female 2,359 74.18% 2,581 72.46% 1,533 73.92% 1,192 75.92%
By Age
+ <30 vyears 2,118 66.60% 2,076 58.28% 1,250 60.27% 917 58.41%
+ 30 - 50 years 978 30.75% 1,372 38.52% 762 36.74% 648 41.27%
« > 50 years 84 2.64% 114 3.20% 62 2.99% 5 0.32%
g, Number of smployees 715 33.12% 8,736 41.54% 8,687  41.69% 8,433  40.85%
| who are labor union members
0 Number of employees under
supervision of the Welfare 21,484 100% 21,029 100% 20,839 100% 20,646 100%

and Labor Union Committee

GRI 102-41, GRI 401-1
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Iltem 2015 2016 2017 2018
O_ Ratio of Salary and Basic Remuneration
qT of Male and Female Employees
Head Office
» Top Management 1:0.84 1:0.84 1:0.76 1:0.78
» Middle Management 1:1 1:1.06 1:1.04 1:1.04
» Operating and Staff Level 1:0.75 1:0.76 1:0.75 1:0.77
Elsewhere
» Top Management - - - -
» Middle Management 1:1.61 1:1.73 No Female No Female
» Operating and Staff 1:0.69 1:0.69 1:0.69 1:0.69
2015 2016 2017 2018
Iltem
Male Female Male Female Male Female Male Female
* Number of employees having 21,484 21,029 20,839 20,646
the right of maternity/parental leave
7,377 14,107 6,831 14,198 6,579 14,260 6,452 14,194
* Number of employees using 677 691 766 893
the right of maternity/parental leave
(classified by gender) 41 636 39 652 36 730 53 840
» Number of employees returning 626 629 727 849
to work after maternity/parental leave
(classified by gender) 38 588 32 597 85 692 49 800
« Percentage of employees returning to work 92.47% 91.03% 94.91% 95.07%
and remaining at work after maternity/
parental leave 92.68% 92.45% 82.05% 91.56% 97.22% 94.79% 92.45% 95.24%

GRI 401-3, GRI 405-2
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Iltem 2015 2016 2017 2018

Employee Engagement*

« Engagement Score* 61% 61% 68% 68%

« Information Coverage (%) 100% 100% 100% 100%

Minimum notice period before effective operational changes that potentially affect job title/type of employment, e.g., organizational restructuring,
business merger and branch expansion

» Job changes 2 weeks
» Business merger, branch expansion 60 days
 Organizational restructuring, e.g., addition or reduction of divisions 2 weeks

Employee Complaints in Relation to Labor Practices

« Number of employee complaints 23 34 2 8
in relation to labor practices

« Number of resolved complaints 23 34 2 8

« Number of pending complaints - - - _

Training
Hours per year per person
Iltem
2015 2016 2017 2018

Total training hours 1,359,209 1,186,243 1,094,591 881,469**
Average training hours 62.1 56.4 52.5 42.2**
By Level
* Management level 63.4 116.6 81.6 67.6

(First Vice President and higher)
+ Operating and staff level 62.1 55.5 52.1 41.8

(below First Vice President)
By Gender
* Male 53.1 54.8 50.7 41.0
+ Female 66.8 57.2 53.4 42.8

The Engagement Score assessment is conducted every 2 years
** Training hours are shortened because KBank encourages our employees to study through online platform, decreasing the training process by three times when compared to
classroom-format training.

GRI 402-1, GRI 404-1
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Percentage of total Employees
Iltem
2015 2016 2017 2018
Employee Performance Evaluation
Percentage of evaluated employees 100% 100% 100% 100%
By Level
» Top Management 100% 100% 100% 100%
+ Middle Management 100% 100% 100% 100%
+ Operating and staff level 100% 100% 100% 100%
By Gender
* Male 100% 100% 100% 100%
« Female 100% 100% 100% 100%
By Program
* Management by Objectives 100% 100% 100% 100%
» Formal comparative ranking of employees 100% 100% 100% 100%
within one employee category
Training Expenses (Baht)
Staff Productivity 5.69 5.90 5.81 5.75
Human Capital Return on Investment 4.05 4.39 4.31 4.15

GRI 404-3
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2015 2016 2017 2018
Iltem Unit
Male Female Male Female Male Female Male Female
Injury Rate (IR) Number of employees per 0.01 0.01* 0.00 0.00
200,000 operating hours 0.03* ‘ 0.00 0.04* ‘ 0.00 0.00 ‘ 0.00 0.00 ‘ 0.00
Lost Time Injury Rate Number of employees per 0.01 0.01" 0.00 0.00
(LTIR) 200,000 operating hours 0.03* ‘ 0.00 0.04* ‘ 0.00 0.00 ‘ 0.00 0.00 ‘ 0.00
Lost Day Injury Rate Number of lost days 0.80 0.00 0.00 0.00
(LDIR) per 200,000 hours 2.34% ‘ 0.00 0.00 ‘ 0.00 0.00 ‘ 0.00 0.00 ‘ 0.00
Occupational Disease Number of employees 0 0 0 0.00
Rate (ODR) per 200,000 hours g ‘ . Q ‘ . a ‘ . 0.00 ‘ 0.00
Absentee Rate (AR) Percentage 0.70 0.70 0.74* 0.78"
0.64 0.74 0.65 0.72 0.68 0.77 0.75 0.79
Number of Fatalities Person 0 0 1 0 0 0 0 0
Sick Leave
Number of sick leave Day 11,442 25,335 10,887 25,027 10,990 26,638 11,902 27,495
days
By Workplace
» Head offices Day N/A 24,202 25,258 27,180
and main buildings
» Elsewhere Day N/A 11,712 12,370 12,217
Number of time lost Day x 8 hours 91,532 202,680 87,092 200,216 87,916 213,100 95,212 219,960

due to non-work
related illness

Remarks:

*

** 2016: Data was revised as the compensation fund was under consideration and the result was notified to KBank in January 2018.

2014-2016: Calculation method was revised to be based on genders.

*** KBank's absentee rate in 2018 is lower than the average absentee rate of companies in financial sector (1.4 percent).

GRI 103-3,GRI 403-2
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Environmental
Performance

Assessment Parameter

Baseline year 2012

Consolidation approach Operation controls

Boundary summary All entities and facilities either owned or under operation control
Emission factor data source IPCC 2006, DEDE 2010 and TGO update Jan 2017

Materiality threshold 10%

Intensity ratio per FTE

Independent assurance YES

GRI 103-3, GRI 302-1, GRI 302-3, GRI 302-4, GRI 303-1, GRI 305-1, GRI 305-2, GRI 305-3, GRI 305-4, GRI 306-2
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2012 % Change % Change
Parameter (Baseline Year) 2015 2016 2017 2018 2017VS2018 2012 VS 2018
Greenhouse Gas Emission (GHG Emission)
Total Scope 1 emission (Tonnes CO.€) 18,249.98 29,765.00 31,257.32 24,583.26 21,160.73 ‘ -13.92% f 15.95%
Total Scope 2 emission (Tonnes CO,e) 95,259.34 91,458.00 81,672.63 80,222.59 76,720.06 ‘ -4.37% ‘ -19.46%
Total Scopes 1&2 emission (Tonnes CO,e) 113,509.32 121,223.00 112,929.95 104,805.85 97,880.79 ‘ -6.61% ‘ -13.77%
Total Scopes 1&2 emission intensity 5.06 3.50 3.72 3.45 3.25 ‘ -5.92% ‘ -32.58%
(Tonnes CO,e per FTE)
Energy
Total energy consumption within organization from 238,063.88 345,744.31 271,050.29 240,383.34 220,185.06 ‘ -8.40% ‘ -7.51%
renewable and non-renewable sources (MWh)
- Total fuel consumption within the organization from 230,429.70 331,894.46 256,750.98 229,191.07 209,526.30 ‘ -8.58% ‘ -9.07%
non-renewable sources (MWh)
- Total fuel consumption within the organization from 7,634.18 13,849.85 14,299.31 11,192.27 10,658.76 ‘ -A77% f 39.62%
renewable sources (MWh)
Total energy consumption intensity from renewable 10.61 CIeR) 8.93 7.92 7.31 ‘ -1.72% ‘ -31.09%
and non-renewable sources (MWh per FTE)
Total energy consumption within organization from 857,029.97 1,244,679.52 975,781.06 865,380.02 792,666.21 ‘ -8.40% ‘ -7.51%
renewable and non-renewable sources (GJ)
- Total fuel consumption within the organization from 829,546.92 1,194,820.05 924,303.53 825,087.85 754,294.67 ‘ -8.58% ‘ -9.07%
non-renewable sources (GJ)
- Total fuel consumption within the organization from 27,483.05 49,859.48 51,477.53 40,292.16 38,371.54 ‘ -4.77% f 39.62%
renewable sources (GJ)
Total energy consumption intensity from renewable 38.19 35.98 32.16 28.52 26.32 ‘ -1.72% ‘ -31.09%
and non-renewable sources (GJ per FTE)
()00 Water
Water withdrawal (mil m”) 1.27 1.61 0.75 0.79 0.81 f 3.21% ‘ -35.87%
Water withdrawal intensity (m® per FTE) 56.39 46.64 24.82 26.01 27.04 f 3.97% ‘ -52.05%
Total CO, emission from water withdrawal (Tonnes CO,) - - - - 448.95 - -
Total CO, emission from water withdrawal per FTE - - - - 0.01 - -
(Tonnes CO, per FTE) - (0.0149)
@ Waste
Total Waste generate* (Metric Tonnes) 6,910.06 9,151.17 5,701.75 4,870.38 7,599.67 f 56.04% f 9.98%
- Total weight of hazardous waste (Metric Tonnes) - - - 0.01 0.42 f - -
- Total weight of non-hazardous waste (Metric Tonnes) - - - - 7,5699.25 - -
Waste generated intensity (kg per FTE) 307.92 264.50 166.54 160.51 252.30 f 29.81% ‘ -18.06%
Total business travel from road (km) 1,822,754.55 1,745,954 .57 1,248,284.14 869,865.18 3,668,803.42 f 321.77% f101 .28%
Total CO, emission from road travel (Tonnes CO,) 262.84 323.20 180.00 159.35 593.35 f 258.73% f 125.74%
Total CO, emission from road travel per FTE 0.01 0.01 0.01 0.01 0.02 f 261.38% f 68.37%
(Tonnes CO, per FTE) (0.0117) (0.0093) (0.0059) (0.0053) (0.0197)
Full Time Employee** (FTE) 22,441 34,598 30,339 30,344 30,121 -0.73% 34.22%
Remarks:

1. GHG Emission (Scope 1) in 2018 includes refrigerant leaks, which account for 0.14 percent of the total GHG under Scope 1 and Scope 2.

2. GHG Emission (Scope 2) includes consumption of energy directly purchased from Metropolitan Electricity Authority and Provincial Electricity Authority only.

3. GHG Emission (Scope 3) was calculated from business travels by road and water consumption only.

4. KBank has recalculated power consumption. In the base year 2012 - 2017, KBank reported the total energy consumption based on electric power only. However, in 2018, KBank has
recalculated power consumption by including 1) non renewable energy including electricity and power from fuel combustion and 2) renewable energy including solar power, bio-diesel
and bio-gasoline in the fuel ratio.

5. Water consumption is higher than the figure in 2017 because KBank increased water meter at KBank Learning Center’s buildings in Bang Pakong.

6. Total volume of waste rose compared to 2017, given that the report included data on the volume of used paper sent for disposal by outsourced companies. In 2018, KBank reported waste
disposed of by landfill, recycling and other methods totaling 6,5675.36 tons, 1,023.89 tons and 0.42 tons, respectively.

7. Total business travel by road increased compared to 2017, given that data on travel by road for the appraisal business was included for more complete data coverage. Previously, only data
on travel by taxi pool between the Rat Burana Building, Phahon Yothin Building and Chaeng Watthana Building had been reported.

An increased amount of waste is calculated from the amount of waste treated by municipality and outsourced company. It included hazardous and non-hazardous waste but excluded
electronic waste.

FTE = Full Time Employees were considered from average number of employees per month in 2018 including the employees of KBank, K Companies, KBTG and P Companies and excluding employees
in department stores.

GRI 102-48, GRI 102-49, GRI 103-3, GRI 302-1, GRI 302-3, GRI 302-4, GRI 303-1, GRI 305-1, GRI 305-2, GRI 305-3, GRI 305-4, GRI 306-2
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s About This Report

The Sustainability Report of KASIKORNBANK PUBLIC COMPANY LIMITED has been prepared annually since 2012 as a channel to
report on our sustainable development performance. The Sustainability Report 2018 was published in March 2019. As for the 2018 report,
its boundaries include information disclosure on the performance of KBank, subsidiaries, associates and related companies of which

KBank holds at least 50 percent of shares or companies for which KBank holds management authority, and companies that wish to disclose

such information. Types of information and coverage are elaborated below:

» Economic Aspect Information

Performance of KBank, subsidiaries, associates and related companies in consistence with our 2018 Annual Report

» Social Aspect Information
Performance of KBank only
* Environmental Aspect Information

Performance of KBank, K Companies, KASIKORN BUSINESS-TECHNOLOGY GROUP (KBTG) and P Companies in Thailand

as shown on page 147

Report Boundaries

The report boundaries cover KBank’s performance during January 1 — December 31, 2018. This report has been prepared in

accordance with the GRI Standards: Core option. Furthermore, the boundaries cover guidelines for practices under the United Nations

Global Compact (UNGC): voluntarily, as shown on page 154 - 155

External Assurance for the Report

The economic aspect information boundaries in this report was
compiled from the accounting recording system, as utilized in
KBank’s 2018 Annual Report and audited by Certified Public
Accountant. In addition, in order to ensure the credibility and
transparency of the environmental and social aspect information,
Deloitte Touche Tohmatsu Jaiyos Audit Co., Ltd. certified the
correctness of energy consumption (GRI 302-1), water withdraw by
source (GRI 303-1), direct GHG emissions (Scope 1) (GRI 305-1),
energy indirect GHG emissions (Scope 2) (GRI 305-2), other
indirect GHG emissions (Scope 3) (GRI 305-3 : category 6 - business
travel by taxicab only), waste by type and disposal method
(GRI 306-2), total employees’ absenteeism (GRI 403-2) and
initiatives to enhance financial literacy by type of beneficiaries
(former FS16) per the GRI Standards, as shown on page 158-159.

The sustainable development performance disclosed in this
report is under the responsibility of KBank and our executives,
taking into consideration that the information is relevant and valuable

to all stakeholders.

GRI 102-32, GRI 102-50, GRI 102-51, GRI 102-52, GRI 102-53, GRI 102-54

Quality Control of Report Preparation

The Sustainable Development Unit of the Office of Corporate
Secretary is the center for supervising the quality of report
preparation to ensure the correctness and completeness of
the report. The unit is responsible for compiling and verifying
related information in compliance with the guidelines. All operational
directions and processes have been reported to KBank’s Corporate

Governance Committee.

All inquiries regarding the report should be
addressed to:

Sustainable Development Unit

Office of Corporate Secretary, Corporate Secretariat Division
KASIKORNBANK PUBLIC COMPANY LIMITED

1 Soi Rat Burana 27/1, Rat Burana Road,

Rat Burana Sub-District, Rat Burana District,

Bangkok 10140, Thailand

Tel. +662-4702984
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Environmental Aspect Information

The environmental aspect information in this report covers
activities considered by KBank to have significant impacts on the
environment, and has been compiled from KBank that produce
environmental impacts.

The environmental aspect information comes from different
sources, e.g., recording gauges, accounting evidences, operating

processes and data evaluation on quality principles

4;, Energy

Y

Total energy consumption consists of non renewable energy,
including electricity and energy from fuel combustion and renewable
energy, including solar power as well as the amounts of bio-diesel
and bio-gasoline in the fuel ratio. The information is derived from
accounting data, meter readings and energy unit conversion based
on the annual energy report of Department of Alternative Energy

Development and Efficiency.

Greenhouse

This exhibits greenhouse gas (GHG) emissions from
operations or activities of KBank, calculated in compliance with
Intergovernmental Panel on Climate Change (IPCC) guidelines and
carbon footprint calucation guidelines of Thailand Greenhouse Gas
Management Organization (Public Organization).

1. Report Boundaries

1.1 Direct emissions (Scope 1) occur through operating
processes and activities under KBank’s monitoring,
control and management, including fuel or natural gas
combustion and the leakage of methane gas from
septic tank and refrigerant links only.

1.2 Indirect emissions (Scope 2) occur mainly from
electricity, bought from external sources for KBank'’s
operations, including power purchased from
Metropolitan Electricity Authority and Provincial
Electricity Authority only.

1.3 Otherindirect emissions (Scope 3) occur from KBank
business travels and water consumption only.

2. Report on Intensity

2.1 The calculation of Scope 1 GHG emissions is based
on fuel consumption (by weight or quantity), e.g.,
the quantity of oil or natural gas x GHG emission
factor and the leakage of methane gas from septic

tank and refrigerant leaks.
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2.2 The calculation of Scope 2 GHG emissions is based
on the quantity of purchased electricity and emission
factor.
2.3 The calculation of GHG emissions incurred directly
through other means (Scope 3) is based on KBank
business travels by land and acquisition of enter tap
water x emission factor.
3. Greenhouse Gas Emission (GHG)
The GHG emission report covers CO,, CH,, N,O, HFCs,
PFCs and SF, calculated and illustrated in the form of
carbon dioxide equivalent (CO,e), indicating Global
Warming Potential (GWP) as designated by IPCC.
4. Emission Factor
Based on the reference rates of Intergovernmental
Panel on Climate Change 2006 (IPCC) and Thailand
Greenhouse Gas Management Organization (Public
Organization) (TGO) as well as fuel heat rate of Department
of Alternative Energy Development and Efficiency.
5. Assessment Method
Based on the Greenhouse Gas Protocol: A Corporate
Accounting and Reporting Standard Revised Edition and
corporate carbon footprint assessment of Thailand
Greenhouse Gas Management Organization (Public
Organization), Third Revision, October 3, 2016.
6. Assumption of GHG
Business travels by land transport to carry out KBank
businesses including taxi travels based on the proportion
of NGV and LPG consumption of the number of participating
taxis registered with the Department of Land Transport

and the distance of the trips.

Ooo Water
Water management involves water from external sources,
recycled water and reused water. Evaluation of water utilization
efficiency and risk from different water sources is in place. Water
from external sources is used for KBank’s activities. The information

is extracted from the accounting data or water supply meter reading.

GRI 302-1, GRI 303-1, GRI 305-1, GRI 305-2, GRI 305-3, GRI 305-4
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11| Waste

- Waste management covers total waste generated through
KBank's operations and activities. The quantity of waste refers to
the quantity of waste generated through KBank’s operations and
activities, and the quantity of waste recorded in this report was
based on valid estimation of the quantity of garbage delivered
to the municipal authority for disposal from Rat Burana Building,
Phahon Yothin Building, Chaengwattana Building, KBTG Building
and KBank Learning Center in Bang Pakong, and did not include

electronic waste and paper managed by outsourced companies.
Social Aspect Information

Number of KBank Employees
KBank employees are workers under employment contracts
with KASIKORNBANK PUBLIC COMPANY LIMITED; they are
classified into three groups, as below:
*  “Top Management” includes those from the level of First
Senior Vice President to the Chief Executive Officer.
+  “Middle Management” includes Department Heads and
Function Heads.
« “Officers” are officers and senior officers/supervisors.
The above employees are also classified in accordance with

the employment contracts, i.e., permanent and contract employees.

Calculation of Working Hours

1. The data is extracted from the time recording system and
data record at human resources units, accounting units and
other related units.

2. In case the companies or factories lack a time recording
system, average working hours will be used for the calculation,
as follows:

+ Working hours (hours-employees) =
Number of employees x working days x
normal working hours (per day) +
total overtime hours (only applicable to
Operating Level employees)

»  Working days in a year =

Number of employees x working days in a year.

GRI 306-2
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Safety Data Recording
Work safety data concerning health and hygiene is calculated

and recorded as shown below:

Definition
Day means scheduled work day.
Injuries are on-the-site injuries, including

injuries requiring first aid and injuries

that lead to absence of one day or more.

Lost Time Injuries are injuries that lead to absence of

one day or more (starting from the day of

absence after the day the incident occurs).

Lost Day Injuries are actual days of absence.

Calculation

Injury Rate (IR)

= Number of all injuries (as of the day the report is prepared)
x 200,000 (operating hours)

Operating hours (as of the day the report is prepared)

Lost Time Injury Rate (LTIR)

= Number of Lost Time Injuries (as of the day the report is prepared)

x 200,000 (operating hours)

Operating hours (as of the day the report is prepared)

Lost Day Injury Rate (LDIR)

= Number of Lost Day Injuries (as of the day the report is prepared)

x 200,000 (operating hours)

Operating hours (as of the day the report is prepared)

Occupational Disease Rate (ODR)

= Number of Occupational Diseases (as of the day the report is prepared)

x 200,000 (operating hours)

Operating hours (as of the day the report is prepared)

Absentee Rate (AR)

= Number of Lost Day Injuries and other Occupational Diseases

that are not excused (as of the day the report is prepared) x 100

Total number of operating days in one year
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Social and Environmental Information Disclosure Boundaries

Name of Company

Social Aspect

About This Report 147

Environmental Aspect

Labor  Training Safety Fuel  Electricity Water  Waste
Practice
1.  KASIKORNBANK PUBLIC COMPANY LIMITED [ ] [ (] [ [ ) ([ [
2. KASIKORN ASSET MANAGEMENT CO., LTD. ©) o o ( [ J () ®
3.  KASIKORN RESEARCH CENTER CO., LTD. ©) o o (] [ J ( o
4.  KASIKORN SECURITIES PCL. ©) ©) ©) [ ] [ ( o
5.  KASIKORN LEASING CO., LTD. ©) ©) ©) [ ] ([ ] ( (]
6. KASIKORN FACTORY AND EQUIPMENT CO., LTD. ©) o o [ [ () [
7. PROGRESS PLUS CO., LTD. ©) o o (] ([ J () ()
8. PROGRESS APPRAISAL CO., LTD. ©) o o (] [ ( ()
9. PROGRESS GUNPAI CO., LTD. ©) ©) ©) [ ] [ ] ( ()
10. PROGRESS MANAGEMENT CO., LTD. @) o o [ [ () [
11.  PROGRESS FACILITIES MANAGEMENT CO., LTD. ®) o o (] [ J () o
12, PROGRESS SERVICE CO., LTD. ©) o o (] [ J ( ()
13.  PROGRESS STORAGE CO., LTD. ©) ©) ©) [ [ ] ( ()
14.  PROGRESS HR CO., LTD. ©) o o ® [ [ J [ J
15.  PROGRESS SERVICE SUPPORT CO., LTD. @) o o (] [ J () o
16.  PROGRESS COLLECTION CO., LTD. ©) o o (] [ J ( o
17.  PROGRESS TRAINING CO., LTD. ©) ©) ©) [ [ ( ()
18.  PROGRESS MULTI INSURANCE BROKER o o o [ ] [ ] [ ] [
CO., LTD.
19.  KASIKORN TECHNOLOGY GROUP SECRETARIAT o o o [ [ () ()
CO., LTD.*
20. KASIKORN LABS CO., LTD.* ©) o o (] [ () °
21.  KASIKORN SOFT CO., LTD.* ©) o o (] [ J ( ()
22.  KASIKORN PRO CO., LTD.* ®) @) ©) [ [ [ ] ()
23.  KASIKORN SERVE CO., LTD. ®) @) ©) @ [ ([ [
(Former name: PROGRESS SOFTWARE CO., LTD.)
24.  KASIKORN X CO., LTD.* ®) @) o (] [ ) () ()

Remarks:

Economic data relates to the operating results of KBank, subsidiaries, associates and related companies as indicated in the Annual Report 2018.

Companies in operations for less than three years; social information in the preparation process

GRI 102-45
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L GRI Content Index El

For the Materiality Disclosures Service, GRI Services reviewed that the GRI Content Index is clearly presented and the references for
Disclosures 102-40 to 102-49 align with the appropriate sections in the body of the report.

For the SDG Mapping Services reviewed that the disclosures included in the content index are appropriately mapped against the SDGs.
For the GRI Content Index Service, GRI Services reviewed that the GRI Content Index is clearly presented and the references for all
disclosures included align with the appropriate sections in the body of the report.

GRI STANDARD DISCLOSURE PAGE NUMBER (s) OMISSION EXTERNAL RELATION
and / or URL (s) VERIFICATION TO SDGS

ANNUAL  SUSTAINABILITY
REPORT REPORT

GRI 101: Foundation Reporting principles Pages 20-31
2016
Using the GRI Standards for sustainability reporting Page 144
Making claims related to the use of the GRI Standards Pages 148-153

General Disclosures

GRI 102: General Organizational profile

disclosures 2016
102-1 Name of the organization Page 10
102-2 Activities, brands, products, and services Pages 10-11
102-3 Location of headquarters Page 43
102-4 Location of operations Pages Pages 10,

292-297 | 14-15

102-5 Ownership and legal form Pages Page 10
287-289

102-6 Markets served Pages Pages 10,
292-297 | 13-15

102-7 Scale of the organization Page 4 | Pages 10, 134

102-8 Information on employees and other workers Page 135 SDG 8

102-9 Supply chain Pages 72-75

102-10 Significant changes to the organization Pages 14, 58

and its supply chain

102-11 Precautionary principle or approach Pages 7, 120

102-12 External Initiatives Pages 18,

154-155

102-13 Membership of associations Page 31

Strategy

102-14 Statement from senior decision-maker Pages 6-7

102-15 Key impacts, risks and opportunities Pages 6-7

Ethics and integrity

102-16 Values, principles, standards, Pages 37-38 SDG 16
and norms of behavior
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GRI STANDARD DISCLOSURE PAGE NUMBER (s) OMISSION EXTERNAL RELATION
and / or URL (s) VERIFICATION TO SDGS

ANNUAL  SUSTAINABILITY
REPORT REPORT

Governance
102-18 Governance Structure Pages 19,
35-36, 44-45,
61-62
102-19 Deligating authority Pages 19,
35-36, 44-45,
61-62
102-20 Executive-level responsibility for economic, Pages 7, 126
environmental, and social topics
102-22 Composition of the highest governance body Pages
and its committees 219-220,
223-228
102-23 Chair of the highest governance body Pages
219-220
102-24 Nominating and selecting the highest governance body | Pages Page 36
221-222,
227
102-30 Effectiveness of risk management processes Pages 45,
60-63
102-31 Review of economic, environmental, Page 61
and social topics
102-32 Highest governance body’s role in sustainability reporting Pages 21, 144
Stakeholder engagement
102-40 List of stakeholder groups Pages 27-31
102-41 Collective bargaining agreements Page 137 SDG 8
102-42 Identifying and selecting stakeholders Pages 27-31
102-43 Approach to stakeholder engagement Pages 27-31
102-44 Key topics and concerns raised Pages 27-31
Reporting Practice
102-45 Entities included in the consolidated Pages Pages 21, 147
financial statements 83,
111-114
102-46 Defining report content and topic boundaries Pages 20-22
102-47 List of material topics Pages 22-26
102-48 Restatements of information Pages 133, 143
102-49 Changes in reporting Pages 22, 143
102-50 Reporting period Page 144
102-51 Date of most recent report Page 144
102-52 Reporting cycle Page 144
102-53 Contact point for questions regarding the report Page 144
102-54 Claims of reporting in accordance with Page 144
the GRI Standards
102-55 GRI content index Pages 148-153
102-56 External assurance Pages 158-159

GRI 102-55
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GRI Content Index

GRI STANDARD DISCLOSURE PAGE NUMBER (s) OMISSION EXTERNAL RELATION
and / or URL (s) VERIFICATION TO SDGS
ANNUAL  SUSTAINABILITY
REPORT REPORT
Material topics ‘
Economic performance
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 12-14, 48
approach 2016 103-2 The management approach and its components Pages 12-14, 48
103-3 Evaluation of the management approach Pages 49-569
GRI 201: Economic 201-1 Direct economic value generated and distributed Pages 111, 134 SDG 5, SDG 8,
performance 2016 SDG 9
Indirect economic impacts 2016
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 76, 80
approach 2016 103-2 The management approach and its components Pages 76,
80-86
1083-3 Evaluation of the management approach Pages 77,
80-86
GRI 203: Indirect 203-2 Significant indirect economic impacts Pages 76-77, SDG 1, SDG 3,
economic impacts 2016 81-83, 85-86, SDG 8, SDG 10
116
Anti-corruption
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 37,
approach 2016 41-42
103-2 The management approach and its components Pages 38-42
103-3 Evaluation of the management approach Page 37, 39, 40
GRI 205: Anti-corruption | 205-2 Communication and training about anti-corruption Page 39 SDG 16
2016 policies and procedures
Energy
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 120, 126
approach 2016 103-2 The management approach and its components Pages 120-121,
126-132
103-3 Evaluation of the management approach Pages 126,
129-130, 133,
142-143
GRI 302: Energy 2016 302-1 Energy consumption within the organization Pages 133, YES SDG 8,
142-143, 145 SDG 13
302-3 Energy intensity Pages 133, SDG 8,
142-143 SDG 13
302-4 Reduction of energy consumption Pages 142-143 SDG 8,
SDG 13
Water
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 120, 126
approach 2016 103-2 The management approach and its components Pages 120-121,
126-130
1083-3 Evaluation of the management approach Pages 130,
133, 142-143
GRI 303: Water 2016 303-1 Water withdrawal by source Pages 133, YES
142-143, 145
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GRI STANDARD DISCLOSURE PAGE NUMBER (s) EXTERNAL RELATION
and / or URL (s) VERIFICATION TO SDGS
ANNUAL  SUSTAINABILITY
REPORT REPORT
Emissions
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 120, 126
approach 2016 103-2 The management approach and its components Pages 120-121,
126-130, 132
103-3 Evaluation of the management approach Pages 126,
133, 142-143
GRI 305: Emissions 2016 | 305-1 Direct (Scope 1) GHG emissions Pages YES SDG 3,
142-143, 145 SDG 13
305-2 Energy indirect (Scope 2) GHG emissions Pages YES SDG 3,
142-143, 145 SDG 13
305-3 Other indirect (Scope 3) GHG emissions Pages YES SDG 3,
142-143, 145 SDG 13
305-4 GHG emissions intensity Pages SDG 13
142-143, 145
Effluents and Waste
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 120, 126
approach 2016 103-2 The management approach and its components Pages
120-121,
126-129,
131-132
103-3 Evaluation of the management approach Pages
131-133,
142-143
GRI 306: Effluents 306-2 Waste by type and disposal method Pages 133, YES
and Waste 2016 142-143, 146
Environmental assessment to suppliers
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 72
approach 2016 103-2 The management approach and its components Pages 72-75
103-3 Evaluation of the management approach Pages 72-74
GRI 308: Supplier 308-1 New suppliers that were screened using Page 73
environmental environmental criteria
assessment 2016
Employment
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 90, 97
approach 2016 103-2 The management approach and its components Pages 90-96
103-3 Evaluation of the management approach Pages 90, 97,
137
GRI401: 401-1 New employee hires and employee turnover Page 137 SDG 5, SDG 8
Employment 2016 401-2 Benefits provided to full-time employees that are not Page 92 SDG 8
provided to temporary or part-time employees
401-3 Parental leave Page 138 SDG 5, SDG 8
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GRI STANDARD DISCLOSURE PAGE NUMBER (s) OMISSION EXTERNAL RELATION
and / or URL (s) VERIFICATION TO SDGS
ANNUAL  SUSTAINABILITY
REPORT REPORT
Labor/Management relations
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 90
approach 2016 103-2 The management approach and its components Pages 90-96
1083-3 Evaluation of the management approach Pages 90-91,
95-97
GRI 402: 402-1 Minimum notice periods regarding operational Page 139 SDG 8
Labor/Management changes
relations 2016
Occupational health and safety
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 101
approach 2016 103-2 The management approach and its components Pages 101-104
103-3 Evaluation of the management approach Pages 101, 141
GRI 403: Occupational 403-2 Types of injury and rates of injury, Page 141 YES SDG 3,SDG 8
health and safety 2016 occupational diseases, lost days, and absenteeism,
and number of work-related fatalities
Training and education
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 98
approach 2016 103-2 The management approach and its components Pages 98-100
103-3 Evaluation of the management approach Pages 98-100
GRI 404: Training 404-1 Average hours of training per year per employee Page 139 SDG 4, SDG 5,
and education 2016 SDG 8
404-3 Percentage of employees receiving regular Page 140 SDG 5, SDG 8
performance and career development reviews
Diversity and equal opportunity
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 90
approach 2016 103-2 The management approach and its components Pages 90-91
103-3 Evaluation of the management approach Pages 90-91
GRI 405: Diversity 405-1 Diversity of governance bodies and employees Page 136 SDG 5, SDG 8
and equal opportunity 405-2 Ratio of basic salary and remuneration of women Page 138 SDG 5, SDG 8,
A0 o men SDG 10
Human rights assessment
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 105

approach 2016

103-2 The management approach and its components

Pages 105-108

103-3 Evaluation of the management approach

Pages 105-106

GRI 412: Human rights
assessment 2016

412-1 Operations that have been subject to human rights
reviews or impact assessments

Page 106

GRI 102-55



Sustainability Report 2018

KASIKORNBANK

GRI Content Index

153

GRI STANDARD DISCLOSURE PAGE NUMBER (s) EXTERNAL RELATION
and / or URL (s) VERIFICATION TO SDGS
ANNUAL  SUSTAINABILITY
REPORT REPORT
Supplier social assessment
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 72
approach 2016 103-2 The management approach and its components Pages 72-75
1083-3 Evaluation of the management approach Pages 72-74
GRI 414: Supplier social | 414-1 New suppliers that were screened using Page 73
assessment 2016 social criteria
414-2 Negative social impacts in the supply chain Page 73
and actions taken
Customer privacy
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 66, 68
approach 2016 103-2 The management approach and its components Pages 66-68
1083-3 Evaluation of the management approach Pages 69-71
GRI 418: Customer 418-1 Substantiated complaints concerning breaches of Page 69 SDG 16
privacy 2016 customer privacy and losses of customer data
Specific standard disclosures for the financial services sector
Product portfolio
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Pages 80, 120,
approach 2016 122
103-2 The management approach and its components Pages 80,
120-125
103-3 Evaluation of the management approach Pages 80-89,
120, 122-125
FS7 Monetary value of products and services Pages 81-83, SDG 1, SDG 8,
designed to deliver a specific social business for 85-86 SDG 9, SDG 10
each business line broken down by purpose
FS8 Monetary value of products and services Pages 122-125
designed to deliver a specific environmental business
for each business line broken down by purpose
Local communities
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 80
approach 2016 103-2 The management approach and its components Page 80
103-3 Evaluation of the management approach Pages 80-89
FS 13 Access points in low-populated or economically Pages 81-83, SDG 1, SDG 8,
disadvantaged areas by types 85-86 SDG 10
FS 14 Initiatives to improve access to financial services for Pages 80-86 SDG 1, SDG 8,
disadvantaged people SDG 10
Financial Literacy (Former FS 16)
GRI 103: Management 103-1 Explanation of the material topic and its boundaries Page 80
g oz 20 103-2 The management approach and its components Pages 80, 86
FS 16
103-3 Evaluation of the management approach Page 80, 86-89 YES
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L Practices under the United Nations Global Compact I

Principles of Global )
Area Implementation
Compact

Human Rights 1. Businesses should » KBank Board of Directors reviews the Human Rights Policy annually.

support and respect
the protection of

Include respect for human rights in the Employee Code of Conduct.

Prepare the processes of Human Rights Risk Assessment and Risks Register,

internationally and Human Rights Due Diligence, via meetings with internal stakeholders to

proclaimed human jointly assess human rights risks related to KBank’s business operations.

rights; and + Set up additional measures to inspect, prevent, mitigate and manage key human rights issues.
2. Make sure thatthey  + KBank announces Corporate Citizenship 2019-2023 by including human rights as one of

are not complicit the key strategies.

in human rights + Hold meeting with suppliers on “Sustainability Sharing 2018” with labor and human rights

abuses. being one of the topics of the meeting.

Labor 3. Businesses should + Include employee practice in the Statement of Business Conduct, whereby employees
uphold the freedom are protected against discrimination, have access to knowledge building opportunities,
of association and and are offered good benefits comparable to leading companies, as well as proper
the effective welfare and work environment.
recognition of the » Encourage establishment of KASIKORNBANK Labor Union and KASIKORNBANK Officer
right to collective Labor Union in order to foster good relationship between employer and employees,
bargaining; and among employees.

4. The elimination of all  + Foster good relationships between KBank and labor unions, and between the Employee
forms of forced and Committee and employees, promote bilateral system of labor relations, comply with
compulsory labor; regulatory requirements and provide equal treatment of all stakeholders.

5. The effective
abolition of child

Have in place a policy against forced and child labor.

Announce the Diversity Management Policy for organization-wide compliance.

labor; and + Provide career opportunities for the disabled, allowing them to be able to live with dignity
6. The elimination in society, in compliance with the Persons with Disabilities Empowerment Act B.E. 2550

of discrimination (2007).

with respect to + Have in place effective channels for employees to offer their opinions and suggestions,

employment and for example Employee Relations Hotline.

occupation. » Develop a policy related to complaint acceptance and employee grievance procedures.

Participate in meetings to exchange opinions on employee relations with other Thai
commercial banks to enhance greater efficiency of employee relations management of
the overall industry.

Hold meeting with suppliers on “Sustainability Sharing 2018” with labor and human rights

being one of the topics of the meeting.
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Area Implementation
Compact
Environment 7. Businesses « KBank Board of Directors reviews the Environment and Energy Conservation Policy.
should support + KBank sets up a target to reduce GHG emissions from KBank’s operations by 20 percent
a precautionary within 2020.
approach to + KBank announces Environment Strategy for 2019-2023.
environmental + KBank carries out carbon offset schemes to achieve carbon neutrality.
challenges; « KBank establishes 5-year environmental management guidelines and plans to reduce
GHG emissions.
+ Align office development with “Green Building” standards, with focus on energy-saving
and environmentally friendly features.
« Specify use of building equipment and sytems associated with high technology
and efficiency to preserve energy and the environment, e.g., the Solar Rooftop Project.

8. Undertake + Organize energy conservation campaigns to enhance knowledge and compliance
initiatives to of employees across the organization.
promote greater + Organize the Green DNA Save the World activity to reduce the use of plastic bags.
environmental » Promote “Green Building” knowledge related to energy saving and environmental
responsibility; and friendliness, through training and company visits for various organizations and

educational institutions.

+ Organize “100,000 Chuamong Tham Di Tham Dai” volunteer activities on environmental
conservation at nationwide communities wherein KBank branches are located.

« Organize “Sustainability Sharing 2018” meetings with environmental issue being one of
topics of the seminar.

9. Encourage » Provide knowledge on environmental friendliness for operators in various businesses.
the development » Extend credits for projects of renewable energy and energy/environmental conservation
and diffusion of to support renewable power producers and green business operators.
environmentally
friendly technologies.

Anti-Corruption  10. KBank campaigns + Become a signatory of Collective Action Coalition of Thai private sector to combat

against corruption
including extortion
and all kinds of
bribery.

corruption.

Announce no gift policy and policy to prevent abuse of power and include all kinds of
anti-corruption in the employees’ code of conduct.

Establish whistle blowing policy.

Continuously communicate policies to prevent abuse of power to directors, executives
and employees.

Create channels to receive complaints or tips to be forwarded directly to KBank directors
or auditing unit, together with measures to protect the sources.

Hold meetings with suppliers to reaffirm KBank procurement process and enable suppliers
to follow the anti-corruption policie and not involve in any types of fraud.

Communicate no-gift policies during every festival and occasion with our customers and
suppliers.

GRI 102-12
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9 Sustainability Awards and Assessment g}
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Sustainability Report Award 2018
(Excellence)

Granted by the Office of Securities
and Exchange Commission (SEC),
Thai Listed Companies Association
and Thaipat Institute

ESG 100 Certificates 2018
KBank was granted the ESG 100
Certificate by Thaipat Institute as

one of 100 listed companies that

have outstanding ESG performance.

KBank was selected by the Stock
Exchange of Thailand to be included
in the Thailand Sustainability
Investment (THSI) 2018

carhon
neutral

SET Sustainability Awards 2018 - Outstanding
KBank was one of the listed companies in the
category of SET market capitalization of over 100
billion Baht, which were granted the outstanding
award for sustainability performance excellence
for 2018 by the Stock Exchange of Thailand.

The first Thai commercial bank to offset

carbon to achieve net zero carbon emissions

and transform into a carbon neutral organization,

becoming the corporate model for easing the global warming

problem, contributing towards a low carbon society,

and propelling Thai businesses towards sustainability

“Excellence”, based on

the Corporate Governance Report
of Thai Listed Companies for 2018
by the Thai Institute of Directors
Association (I0OD)

RIRIRIRIE

“Excellence”, based on the AGM

Quality Assessment Program for 2018
Organized by the Thai Investors Association
in cooperation with the Office of the
Securities and Exchange Commission

and the Thai Listed Companies A
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FTSE4Good

KASIKORNBANK is a constituent of the
FSTE4Good Emerging Index 2018 for the
third year running. The FTSE4Good Index
Series is designed to help investors
integrate environmental, social and
governance (ESG) factors into their
investment decisions. The indexes identify
companies that better manage ESG risks
and are used as a basis for tracker funds,
structured products and as a performance
benchmark. The ESG Ratings are used by
investors who wish to incorporate ESG
factors into their investment decision
making processes, or a framework for

corporate engagement and stewardship.

IR Awards 2018
The Stock Exchange of Thailand

SET Awards - Outstanding Investor Relations

Sustainability Awards 157

MEMBER OF

Dow Jones .
Sustainability Indices
In Collaboration with RobecoSAM @@

KASIKORNBANK is honored to be the first commercial bank in Thailand

and ASEAN to be selected as an index component of the Dow Jones Sustainability
Indices (DJSI) 2018, including the DJSI World Index and the DJSI Emerging
Markets Index for the third year running and is classified in the Bronze Class

of the banking industry catagory by RobecoSam for the second year.

The assessment results are published in RobecoSam Sustainability Yearbook 2019.

Bloomberg

% GenderBouality |
Indax s

NCDP

BISCLOBURE IHRSHT ACTION

KASIKORNBANK is included as

a member of the 2019 Bloomberg
Gender-Equality Index (GEI), the first
to become a GEI member from

The Carbon Disclosure Project (CDP) is
an international, not-for-profit providing the
global system for companies and cities to
measure, disclose, manage and share
Thailand. It is one of 230 companies vital environmental information, motivating
companies to reduce their actions on

the environment. KASIKORNBANK has been

taking part in CDP’s climate change program

selected for the 2019 Bloomberg
Gender-Equality Index (GEI) which

distinguishes companies committed
) ) since 2014 and the score performance is
to transparency in gender reporting i
continuously developed every year.
and advancing women’s equality.

Corporate Governance Asia 8" Asian Excellence Award 2018

- Asia’s Best CEO (Investor Relations)

 Best Investor Relations Company (Thailand)
+ Best Environmental Responsibility (Thailand)

- Best Investor Relations Professional (Thailand)
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- Delcitie Touche Tohmatsy fahyos
e ol e Audit Co., Lid Fipirs
® AlA Sathom Tower, 23™ 27" Floor \

11/1 South Sathorn Road

Yannawa, Sathorm IN THAILAND
Bangkok 10120, Thalland

Tel =66 (0) 2034 0000

Fas: =66 (03 2024 0100

www deloite.com

INDEPENDENT LIMITED ASSURANCE REPORT ON SUSTAINABILITY REPORT 2018

To  Chairman of the Board and Chief Executive Officer
KASIKORNBANK PUBLIC COMPANY LIMITED

KASIKORNBANK PUBLIC COMPANY LIMITED (“the Bank™) has engaged Deloitte Touche Tohmatsu Jaiyos
Audit Co., Lid. ("we" or "us") to perform limited assurance procedures on selected subject matter (“the Subject Matter™)
for the year ended December 31, 2018 presented in the Sustainability Report 2018 (“the Sustainability Report™)
in accordance with the reporting criteria (“the Criteria”).

Subject Matter

The selected Subject Matter chosen by the Bank comprises:
a) Environmental dimension performance indicators expressed numerically
Energy consumption (megawatt-hour and gigajoules) (page 143)
Water withdrawal (cublc metres) (page 143)
Greenh gas scope 1 & 2 (tons) (page 143)
Total weight of waste by type and disposal method (tons) (page 143)
Total road travel for business purpose and greenhouse gas emission from such activity (kilometres
and tons) (page 143)
b) Social dimension performance indicators
o Total absenteeism (including sickness and injuries leave) (days and rate) (page 141)
o Financial literacy for retail customers (persons and rate) (page 86)

coco0oo0o0

Criteria

The selecied Subject Matter above included in the Sustainability Report has been assessed according to the reporting
principle prepared by the Bank in “About This Report” section (page 144 - 146) which is in accordance with the
Sustainability Reporting Standards - Core issued by the Global Reporting Initiative (GRI Standards).

Basis of our work and level of assurance

We camried out limited assurance in accordance with International Standard on Assurance Engagements 3000
(“ISAE 3000”) “Assurance Engagements other than Audits or Reviews of Historical Financial Information™ and,
International Standard on Assurance Engagements 3410 (“ISAE 3410") “Assurance Engagemenis on Greenhouse Gas
Statements”.

To achieve limited assurance [SAE 3000 and ISAE 3410 require that we review the process and systems used to compile
the areas on which we provide assurance, It does not include detailed testing of source data or the operating effectiveness
of processes and intemal controls. Therefore, the work for a limited assurance engagement is less detailed than for
a reasonable assurance engagement.

We have complied with the independence and other ethical requirements of the Code of Ethics for Professional
Accountants issued by the International Ethics Standards Board for Accountants, which is founded on fundamental
principles of integrity, objectivity, professional competence and due care, confidentiality and professional behavior.

We have applied Intemnational Standard on Quality Control 1 and accordingly maintains a comprehensive system
of quality control including documented policies and procedure regarding compliance with ethical requirements,
professional standards and applicable legal and regulatory requirements.

Inherent limitation

Inherent limitation exists in all assurance engagements due to the selective testing of the information being examined.
Therefore fraud, errors or non-compliance may occur and not be detected. Additionally, non-financial data may be
subject to more inherent limitations than financial data, given both its nature and the methods used for determining,
calculating and estimating such data. Greenhouse gases quantification is subject to inherent uncertainty because of
incomplete scientific knowledge used to determine emissions factors and the values needed to combine emissions of
different gases.

Delorze refers 10 gne o more of Delolime Touche Tohmatss Limi
sach of it erenier Tinmes are fegally sepinme and independent onG

OTTLY, 2 global network of member fems.-and their related
DTTL o5 ot prowvidie serdces 0 cients, Please see www debon

tes, DT false referred 10 25 “Detotne Giobar) and
comiabout oo s man

158



Sustainability Report 2018

KASIKORNBANK Assurance Statement 1 59

Deloitte Touche Tohmatsu Jaiyos Audit
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Key assurance procedures

Considering the risk of material error, we planned and performed the work to obtain all the information and explanations
considered necessary to provide sufficient evidence to support our assurance conclusion.

The assurance procedures included the following work:

* interviewing the Bank's management and those with operational responsibility for performance in the areas
we are report on
visiting Head Office of the Bank
completing analytical procedures
reviewing the appropriateness of management review and reporting processes
performing testing of selected data on sampling basis, and
reviewing the process for consolidating data at the bank level
As a limited assurance engagement generally comprises of making enquiries, primarily of management. and applying
analytical procedures and the work for a limited assurance engagement is less detailed than for a reasonable assurance
engagement.

e o 8 = @

Respective responsibilities of the Management and Independent assurance provider

The management of the Bank is responsible for the preparation of the Sustainability Report which is accordance with the
Sustainability Reporting Standards - Core issued by the Global Reporting Initiative (GRI Standards), where relevant and
determining the adequacy of the Criteria to meet the reporting needs of the Bank. Management's responsibility also
includes designing, implementing and maintaining of intemal control system relevant to the preparation and
fair presentation of the selected Subject Matter that is free from material misstatement, whether due to fraud or error.

Our responsibility is to independently express limited assurance opinion in according with ISAE 3000
and ISAE 3410 on the selected Subject Matter.

Limitation of Use

This report has been prepared in accordance with our engagement terms, solely for the Board of Director
as a body, for the purpose of reporting on the selected Subject Matter within the Sustainability Report.
To the fullest extent permitted by the law, we do not accept or assume responsibility to anyone other than
the Board of Director for our work or for this report, or for any other purpose other than that for which this report
was prepared.

Our assurance opinion

Based on the work described above, nothing has come to our attention that causes us to believe that the selected
Subject Matter for the year ended December 31, 2018 included in the Sustainability Report has not been prepared,
in all material respects, in accordance with the Criteria.

Bl ot

Suwatchai Meakhaamnouychai
Partner
Deloiite Touche Tohmatsu Jaiyos Audit Co., Ltd.

Bangkok, Thailand
February 11, 2019
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To Our Stakeholders

We would like to express our sincere appreciation

for your long-standing patronage of KASIKORNBANK.

We are pleased to announce the availability of our Sustainability
Report 2018, complied from the perspective of what kind of
contributions KASIKORNBANK has made in FY2018 to build
the sustainable economy, society and environment.

The report underpins our undertaking and activity

on realizing a future where people are connected

and created value in society. We thank all our stakeholders
again for taking the time to read KASIKORNBANK Sustainability
Report 2018 and complete the questionnaire or from

our website. Your opinion and comments are great value

and will help us developping future reports.

What were your thoughts after reading
the Sustainability Report 20187

Level of understanding: Do you have a different impression ~ Please feel free to write down your evaluation and
of KASIKORNBANK after reading thoughts on KASIKORNBANK Sustainability Report 2018.

the Sustainability Report 20187

O Very easy to understand

O Easytounderstand & e R O
O Average O More Favorable
O Difficult to understand O SaME
O

Very Difficult to understand O Less Favorable

Overall satisfaction: Which of the following best descripts  -.-ooiiiiii

O Very satisfied you or your A At ON 2 e e e
O ezl O Product/Service user

O Average O Product purchaser

O Slightly satisfied O In charge of SD/CSR All Inquiries Regarding

O Dissatisfied the Report Should Be Addressed to:

at a different company
Sustainable Development Unit,

Which areas wers you O In charge of environmental
int ted i hich . activities at a different company Office of Corporate Secretary,
interested in or which sections O Environmental specialist Corporate Secretariat Division
were you most impressed by o Vedia KASIKORNBANK PUBLIC
O Sustainable Development 0 @aveinmereriesl COMPANY LIMITED
O Economic Dimension O KBank employee 1 Soi Rat Burana 27/1,
O Social Dimension O KBank partner Rat Burana Road,
O Environmental Dimension 0 Srereheliinveser Rat Burana Sub-District,
O Economic, Social and 0 NGO/NPO Rat Burana District,
Environmental Performance O Student Bangkok 10140, Thailand
S Ol Tel. +662-4702984

Fax: +662-4702690
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KASIKORNBANK PUBLIC COMPANY LIMITED

1 Soi Rat Burana 27/1, Rat Burana Road,
Rat Burana Sub-District, Rat Burana District,
Bangkok 10140, Thailand

Tel.: +662-2220000

Fax: +662-4701144-5

K-Contact Center: +662-8888888

SWIFT: KASITHBK

E-mail: info@kasikornbank.com

Website: www.kasikornbank.com

In adherence to our “Green DNA” resolution, this report is printed
on paper made from trees grown in sustainably managed forests
and processed with concern for the environment. The use of soy-based ink

reduces greenhouse gas emissions and is environmentally friendly.



N
/v\
N

SUIAITNRNST NE
FFEiR13 KASIKORNBANK

www.kasikornbank.com
K-Contact Center 02-8888888




	Statement of the Board of Directors

	About KASIKORNBANK

	Information of KASIKORNBANK

	Strategic Directions of KASIKORNBANK

	KASIKORNBANK and Sustainable Development

	Performance of Sustainable Development

	Sustainable Development of KASIKORNBANK

	Material Aspects and Boundaries

	Stakeholders Engagement

	Economic Dimension

	Corporate Governance

	Business Ethics

	Risk Management

	Customer Centricity

	Responsible Lending and Investment

	Cyber Security and Data Privacy

	Sustainable Supply Chain Management

	Impact Measurement and Valuation

	Social Dimension

	Financial Inclusion and Financial Literacy

	Human Resource Management

	Human Rights Operations

	Social Contributions

	Environmental Dimension

	Financial Support to Environmentally Friendly Businesses

	Environmental Management of KASIKORNBANK

	Economic, Social and Environmental Performance

	About This Report

	GRI Content Index

	Practices under the United Nations Global Compact

	Sustainability Awards and Assessment

	Assurance Statement




