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KASIKORNBANK and Sustainable Development 

Economic Aspect

•	 Business	operations	defined	 
 by good corporate governance  
 principles
•	 Adherence	to	the	“Customer	 
 Centricity” philosophy and  
 effective customer responsiveness
•	 Product	and	service	 
 enhancements via value-added  
 innovations
•	 Sharing	of	financial	knowledge	 
 with the general public
•	 Efficient	risk	management
•	 Customer	data	security	 
 and privacy

Social Aspect 

•	 Fairness	of	labor	relations	 
 management and employee  
 caring
•	 Employee	development
•	 Promotion	of	occupational	 
 health and safety for employees
•	 Youth	education	development	 
 and community and social  
 development 

Environmental Aspect

• Environmentally friendly  
 business operations
•	 Conservation	and	reduction	 
 of use of natural resources  
 and waste reduction
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Sustainable Development of KASIKORNBANK 

GRI 102-12

Sustainable 
Development 
Policy

KBank is giving particular  
attention	to	nine	United	Nations	
Sustainable Development Goals 
(SDGs) as being in perfect 
agreement with our Material 
Issues, while giving full support to the 
other eight goals, to help us generate 
sustainable value to all stakeholders. 
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Customer Experience 
Management

Awareness Apply Usage Support Love

KBank Contact Center

Good Service 
Delivery

Smart Customer 
Solution Center

Experience 
by Design
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