
 

 

 

Sales Sheet - PAY & TOUR   

Item Details 

Product name Pay & Tour 

Product type  E-Wallet and Prepaid card 

About Product PAY & TOUR is a prepaid card and E-Wallet for foreign tourists visiting 

Thailand. You can enjoy using the service to pay for shopping, food, tourist 

attractions, etc. 

• PAY & TOUR prepaid card can be used at any store that accepts Visa. 

• You can withdraw cash from the card at KASIKORNBANK ATM nationwide. 

• If you want to pay with QR payment, check balance and get more 

privileges, you can download, and link the card to the E-Wallet in the 

TAGTHAi application*  

*Please ensure that your TAGTHAi application is linked prior to July 22, 2026 

Wallet size  Maximum limit: 100,000 Baht 

Transaction amount: Not exceeding 300,000 Baht/month (Cash in & Cash 

Out are included) 

Wallet limit 

The maximum limit must not exceed the 

established daily limit. 

• Top-up 100,000 Baht/transaction 

• Daily limit for withdrawal: 10,000 Baht/day (Cash withdrawal at K-ATM 

is available from 00:30 to 22:00) 

• Limit for QR payment personal account (Tag29) : 1,700 

Baht/transaction 

• QR payment personal account (Tag29): Not exceeding 50,000 

Baht/month 

• Daily limit for purchase of goods: Equivalent to the remaining balance but 

not exceeding the transaction amount of wallet size  

Main conditions • Applicant must be over 20 years old. 

• Wallet Validity: 1 year 

• Limit 1 wallet/person 

Privileges  Buyback Guarantee with same rate** 

Don’t worry about exchange rate fluctuations! You can get a refund for the 

remaining balance with the same rate** 

**For customers who exchange money in Thai Baht and top-up in PAY & TOUR, 

the amount shall not exceed 10% and refund within 15 days from the first 

Transaction of Top-up money in PAY & TOUR.  

 

 

 

 

 



 

 

Special exchange rate for top-ups of 10,000 Baht or more*** 

For customers who exchange money in Thai Baht and first top up in PAY & 

TOUR’s E-Wallet with an amount of 10,000 Baht or more, the special exchange 

rate determined by the Bank will be displayed at KASIKORNBANK foreign 

exchange booth. 

***Customers, who are eligible for the special exchange rate, shall not be 

entitled to Buyback Guarantee privilege. 

Fee/service charge per 

card/transaction/year 

Fees   

• 150 Baht per card for application fee 

• 150 Baht per card for lost card/replace card 

• 20 Baht per transaction for K-ATM Withdraw  

• Account maintenance 50 Baht per month for an account inactive for more 

than one year, with outstanding balance of more than 0 Baht 

Special Promotion: 

- Apply Pay & Tour card from June 12th, 2024 to December 31st, 2026 free 

joining fee and replace card fee. 

- Free for K-ATM Withdrawal fee from June 12th, 2024 to December 31st, 

2026. 

Cardholder’s responsibility in case of lost 

card 

• The Cardholder shall freeze/temporarily suspend the card via K-Contact 

Center Tel. 02-888-8888 or TAGTHAi application, 24 hours a day. 

• The Cardholder shall be responsible for all losses incurred through the 

use of the card within five minutes after the notification to 

freeze/temporarily suspend or terminate the card is given to KBank 

Contact channels  K-Contact Center Tel. 02-888-8888. 

How to get PAY & TOUR • Go to KASIKORNBANK foreign exchange booth to apply for PAY & TOUR 

prepaid card. 

• If you want to pay with QR payment, check balance and get more 

privileges, you can download, and link the card to the E-Wallet in the 

TAGTHAi application.                                                  

Top up Wallet Top-up at KASIKORNBANK foreign exchange booth (Not available in Thai 

Baht, credit card and debit card) 

Close Wallet To refund or close at any KASIKORNBANK foreign exchange booth 

 


