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Corporate Business:

| Financial Support for Sansiri

KBANK provided Bt1.5bn financial support for Sansiri PCL to develop two projects:

Siri Residence Sukhumvit 24 (worth Bt1.364bn): Bt600mn, 3-year loan

Setthasiri Sukhapiban (worth Bt3.35bn): Bt913mn 4-year loan for land, utilities development,
construction and Letter of Guarantee
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Retail Business

| Retail SME loan grew 11% in first 8 months

o In the first 8 months, KBANK has extended about Bt190bn new loans to retail SME (annual
sales of less than Bt50mn), a YTD growth of 11% compared with the end of 2003.

a The segments with potential growth include Automotives, Agriculture, Tourism and Electrical
Appliances.

o KBANK promotes SME loans by organizing seminars for entrepreneurs and offering special
pricing campaign with low interest rates at MLR-1% to MRR+1.75%.

0 The Bank targets loan growth of Bt197bn or 15% in 2004 for the retail SME segment.

New bancassurance products

a KBANK joined Muang Thai Assurance in offering 3 new bancassurance products. Two of the
products are for long-term savings purposes with customers being required to pay the premium
for less number of years than the life of policy. Another policy is a type of casualty insurance
for KBANK cardholders.

o The Bank targets Bt700mn insurance premium in 2004 and Bt960mn in 2005.

KBANK Home Equity Loan

o KBANK offers new personal loan secured by property to customers with monthly income of at
least Bt15,000. Credit limit starts from Bt100,000 up to Bt10mn or 75-80% LTV. The Bank
offers attractive rates of MLR-0.5% for 2 years and MLR for the remaining period for
applications received within this year. The maximum term is 15 years.

a The Bank targets Bt500mn Home Equity Loan per month.
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