
���������	
���

������	��   

(CARDHOLDER
S COMPLAINT FORM) 
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��������� K- Web Shopping Card   ��������������������� 

1.     !"� K-Contact Center �������� 02-888-8888    

2.    #�"$%��	����#$%	&�'��())*	��+�����

������+��&,���-�� 02-504-4711      

If you would like to dispute the transaction (s) from your K-Web Shopping Card, 

1.    Please contact K-Contact Center at 02-888-8888  

2.    Together with faxing the filled in complaint form to fax 02-504-4711.  
������ (Date)  ��������.. 
����� (To): ��������������� ��!�"#$%���&'�()*+*�, ����-��� .��/���%���)�� (Unsecured Credit Product Operation Dept., 
KASIKORNBANK PCL.) 

,*��� E���� ( Card Number) :    ��������������������,*��� E��H&��������������.. 
&'�(-%�J  (Cardholder name) :      ���������������������������������� 

��(�$M��N�O�$�����P�+()PQ (Telephone Number) :   ���������������������������. 
EQ�O�RQ�E(����%.�������+()���S ( I would like to dispute the transaction (s) below) 

RV�����W�� (Trans Amount) &'�(�Q��/Q� 
(Merchant Name) 

�������V������� 
(Trans Date) �W����� (Baht) �W���+�W��-��N 

(Foreign Currency) 
    

    

    

PQ���,�JP�W�+()���S M��P� '(������� (Please check  for the following reasons) 
 EQ�O�RQ�)*+)PQ����W��/'��EQ���H&�����R���Q��/Q���*���)PQ��� ������Q��/Q�] Q� ��*, ��^�� e-mail R���Q��/Q����]��*� 
 (The I have not received the credited as the merchant cancellation`s email enclosed) 
  EQ�O�RQ�)*+)PQa&Q������P�W� +��  
 (I did not authorize or participate in the disputed transaction(s).  
 RV�����W������������c�)*+de��Q(W ��*, ��^������Q��/Q�]RQW��*���)PQ�� W���)�Q ��*�(�%��]�� 
 (The incorrect transaction amount was charged to my account as document enclosed.)  
 %��/Q�,�'(���������)PQ���)*+��f�)���*����� W / %��/Q����)PQ���&V��JP�%��,��] -)PQ%+W%��/Q�/'�a,Q�����W�Q��/Q�] Q� 
 ��*, ��^�����h'S(E�����]��*� 
 (The goods or services were not the same as described / or the goods were received defective, and were returned to 
 the merchant as transaction receipt or invoice enclosed) 
 ������EQ�W�Q���f������P��H&�hVS�(The above item was a duplicate transaction charged to my account.) 
  ('��i (Others)��������������������������..��������.. 
 
E(]%PW/��*���d'( (Sincerely yours)    
    

 

 
 ��*'(&'�(�eQd'(���� (Cardholder`s signature)                                            


