
Press 1  Top Up Prepaid Mobile Phone
Press 2  Inter Account Funds Transfer 
              And Payment      

- Press 1  Inter Account Funds Transfer 
- Press 2  Payment Services

- Press 1  Payment for goods
                                   and services   

- Press 2  Public Utility Payment 
- Press 3 Tax Payment for 

                                  Revenue Department  
- Press 3  Donation for Wat 

                        Prabathnumphu Thanakarnboon 
                        Chowkoon Alongkot Foundation                            
Press 3  K-Contact Center and K-Mobile Banking

- Press 1 Telephone Pin activation, 
          Pin Change and K-Contact Center Manual

- Press 2 K-Mobile Banking SMS
- Press 3 K-Mobile Banking ATM SIM

Press 1 Exchange Rates Inquiry
Press 2 Deposit and Loan 
             Interest Rates Inquiry
Press 3 Branch Telephone 
             Number Inquiry

Dial Telephone Number 0 2888 8888

Press 1  Account Balance Inquiry
Press 2  Return Cheque 
Press 3  Account Statement
Press 4  Order Cheque

Press 1  Credit Card Balance 
                Inquiry
Press 2  Credit Card Payment
Press 3  Credit Card Application 
Press 4  New PIN Request or 
                 Personal Information Change
Press 5  New Credit Card  Activation            
Press 6  KBank Reward Points Program
Press 7  Inquiry Statement via Fax
Press 8  Credit Card Form Request
Press 0  Credit Card Suspension by Agent

Press 1 ATM/Debit Card    
             Suspension
Press 2 Account Suspension
Press 3 Cheque Suspension
Press 0 ATM / Debit Card 
             Suspension by Agent

Press 1  Limit Check
Press 2  Limit Change 

Press 1  
Balance Inquiry, Bank Statement
Inquiry and Cheque book order

Press 1  Daily Net asset 
                 Value  Inquiry 
Press 3  Fund Account 
                 Balance  Inquiry

Press 1  
Deposit Account services

Press 3
 The Transfer, Withdraw, 

Purchasing Limit 
Change for ATM or Debit Card or 

The Account attached to Credit Card

Press 1  K-Home Loan
Press 2  Personal O/D and
              K-Express Cash

Specific Sign

      Press # to return to the prior menu
      Press 0 K-Contact Center Representative

Press 5  
For K-Home Loan/ 

Personal Credit

Press 4 
 Mutual Fund

Services 

Press 3 
Top Up Prepaid Mobile, Inter Account 
Funds Transfer, Payment and Mobile 

Banking Services

Press 2
Credit Card

Services 

Press 6 
For K-Bancassurance 

Press 2
Card / Account/ Cheque 

Suspension

Press 7
For Exchange Rate, Interest Rate 
and Branch Telephone Number 

Inquiry 

Effective from 20 April 2012Remark: For Business Credit Services and K-International Trade Solutions, please contact 0 2888 8822

Press 0 
K-Contact Center 
Representative

Press 0  Stop Cards
Press 1  Credit Card Services
Press 2  Deposit Account and 
              suspend the accounts 
Press 3 ATM Services, K-Mobile 
              Banking, K-Cyber Banking
Press 4  Personal Credit  


